
During the transition of services, the Cmtrxctor shall continue the work of this contract and call 
center operations shall continue at same level of service as outlined in the perfamance 
measuremeat saction of the contract. All work phaseout plans will be negotiated. The 
expectation is for the successor Conbactor to transition to Full capacity and capabilities within 
1 20 days. At the end of the contracf the Contrac~r must ccrtify hat all USCIS information has 
been purged from any Contractor-owned system u d  to process USCIS infonnation. 

18.1.5, Securily Plan 

The Contractor shall idmtify in a Security Plan the following: 
a Physical building and related security controls. 
b. Conkent and related security controls. 
c. Personnel and ~ e l a e d  security controls. 

The Security Plan shall be updated annually and shall identify plans, policies, and procedures for 
ensuring security in Conbactor facility, personnel, equipment and network, mni information 
content. This shall cover rooms, work areas, spaces, and structures housing lT equipment and 
Contractor shall ensure proper monitoring, restricting and legulating access to these areas st all 
timw. Controls shall be based on the level of risk md sball be wfficicnt to safemrd thae assets 
against possible loss, thefl, destruction, accidental damage. hazardous conditions, fire, malicious 
actions, and uatural disasters. 

18.1.7. Quality C-l Plan 

The Contractor shall provide a Quality Control Plan. Qurility control is planned and systematic 
activities implemented to prwide confidence Ulat the project will satisfy the Pmformancc 
Requirements. 

The Contractor shall ensure ih@ all oervices art provided in accordance with the lhms of this 
contract. The Contractor shall develop a Quality Control Plan that includes the following 
elements: 

An internal qualitycon,ntml, inspection, and feedback system far all services required by 
the contract. 

b Job titles and organizational positions of Contractor employees worming quality 
control. 
A method to identi& deficiencies in servica 

b Procedures to correct deficiencies in d c e s  when detected aad to prevent their 
recurrence. 

b A record-keeping system that maintains and displays inspection, quality history, 
corrective actinns taken and follaw-up actions nenssary to maintain effective quality 
contml. Records shall be available for &ew by the COTR and appropriate NCSC 
personnel upon quest. 
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9 An effective system to aoalyze quality data, capture and report hmds, and initiate action 
in response to these trends. 

> Monitoring a minimum of two random calls per day for each CSR who works a full day. 
b Monitoring a minimum of one random caH per day hr each CSR who works less than a 

lit11 day. 

The Quality Control Program i s  applicable to all functional mas of this contract to ensure that 
USClS performance objectives we met, the best possible customer service is provided, and then 
is continuous improvement in the quality of call center services. The quality control program 
shall also be a major strategy for ensuring the achievement of the performance measures in this 
coatmct as well as using and monitoring performance indicators, which contribute to 
performance and mearm outcomes. 

The Contractor shall: 
b Provide a Quality Control Plan to establish quantitative evaluation strategies to ensure 

compliance to the defined pcrfamramx measurements and meet or exceed highest levels 
of service. The plan shall specifj. who within the Coatractor's organization has oversight 
fm quality initiatives. The plan shalt b updated as necessary or as instructed by the 
USClS to ensure that it -ins cumnt. 
Work in collaboration with a l l  center supervisors or team ltaders to develop a standard 
tool for a.ssedng call monitoring activities and ensuring consistency in evaiuation 
scoring. 
Develop and implement a component of the Quality Control System to maintain call- 
monitoring evaluation rermlts, historical perspective of training efforts, prof~iency scores, 
etc. 
Develop a user intuface for transport of training data to the Evaluation Contractor's QAS 
(Quality Assurance System). Designated USCIS staff will have authorized access to 
system. 

P Develop report formats that will document CSR's training history and evaluation and 
proficiency smdresults.  

b Conduct asswsment and evaluation through a variety of strategies and methodologies. 

The Contraclor shalt: 
> Develop a call monitoring plan that specifies criteriahbjectives for call monitoring 

activities, e.&, percentage or number of calls within a specified time penod, or selected 
totally at random, from recorded intemctions or sitting with CSR, etc. 

Utilize caEmonitoring activities as opportunities to coach CSR's by providing immediate 
feedback and to determine training needs on an individual basis. 
Conduct call monitoring evaluations to assess call interactions: identify a l l  handling 
discrepancies, address the general style of the CSR's interactions, pinpoint opportunities 
for improvement, and ~ S S ~ S S  consistency in callers' experience. Usc standard call 
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momtoting tools to evaluate CSR. 
P Have the ability to blind monitor CSR calls and conduct mystery shopping. 
P Record all results in quality control system and provide monthly report. 
P Not utilize tools that notify CSR's when they are monitored. 

18.2. Customer interface 

Aaend periodic local coordination meetings at a contract level. Purpose of meetings to include: 
defining requirements and establishing expectations, providing status reports, discussing 
materials and recommended methodologies, presenting findings, reaching ~ e n t / a p p m v a 1  on 
finalized materials, and resolving problems. 

Quality, customer satisfaction, and service levels work together. Over the long term, good 
quality improves senrice and customer satisfaction and achieving m i c e  levels creates an 
environment in which high quality becomes the standard. 

The Contractor shall: 
b Consent to the government's third partyrnonitoring. 
P Develop a collaborative, joint managanent team with the third party Qualily Evaluation 

Contractor to focus on quality efforts and customer satisfaction to provide necessary 
feedback to continually improve performance. 

P Work collaboretively with the third party Evaluation Contractor, commit to integrate 
perfmance and customer satisfaction data to gain more paspective on core 
measurements to benefit from the strategic application of evaluation data into the decision 
making processes, identify trends and shifts in customer tequirementslexpcctations, 
maximize opportunities to impact cost savings, while achieving increasing customer 
satisfaction goals. 

PerFormance-based sewice contracting (PBSC) emphasizes that dl aspects of an acquisition be 
structured around the purpose of the work to be performed as opposed to the manna in which the 
work is to be performed or broad, imprecise statements of work that preclude an objective 
assessment of Contractor performance. PBSC i s  designed to ensure that Contractors are given 
freedom to determine how to achieve specific performance objectives and appropriate 
performance quality levels. PBSC also ensures that payment is made only for sewices that meet 
thesc levels. The USClS has developed the performance m h c s  identified in this section to 
evaluate Conhactor performance. 

20.1. Performance Rcquitements Summary 
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The Conbxtm shall have sufficient bilingual capacity to meet the performance standards with 
respect to demand levels for live assistance in Spanish as well as with rrspcet to calls in English. 
If the performaace standud B not met on one of the standards, the Contractor is  not 
eligible for nay inc*ntivcs for thrt particular quartet. The expected t a m  pedormance is 
based upon calk. A call ir defined as a reqwst for live mistance coming tbru the IVR to 
Tier I sites. The USCIS shall use the data statistics from the USCIS' FTS Vendor's Enhanced 
Call Routing and Managed Contact Sdutiom-Gencsys reporting systems to determine whether 
performance standards and mctrics are being achieved and maintained. 

At no time shall the Contractor set its own thresholds, perfmance standards, or rnetrics. Any 
proposed changes to thresholds, performance standards, or metrics must be submitted to and 
approved by the CO. 

If the Contractor firils to meet performance standards, the USClS reserves the right to shift calls 
in whole or part that otherwise would go to Tier I to other sources, including USClS staff. The 
USClS also reserves the right to waive specific performance mctrics adversely affactal by 
changes made by tbc USCIS. 

During the performance of the contract, the COTR will evaluate the Conbactor's overall level of 
compliance with the contract and the demonstrated quality, timeliness, and cost effactiveness of 
the services provided. The PRS table lists those pnformana indicators by clement e n s t  
which Contractor perfonnance will be memred. 

The calI monitoring area fwuses on behaviors and the accuracy and completeness of services and 
information provided and colleded. Data gathered is the result of independent research and 
analysis. Elcmcnts within this anx include - 

CaIl Momtoring - results of an independent call monitoring program that focuses on 
measuring behaviors against standards established by USCIS. Call monitoring may be 
done 'live' or based on review of recorded calls. 

b Accuracy of Information Provided - gauged by the result of independent secret shopper 
programs to determine the degree to which the informtition or smice provided is accurate 
and complete in terms of the relevant script or delineated procedure. 

b Accuracy of Capturing Information - which includes results of the Contractor's own 
analysis and independent analysis of the data collected compared with the recorded call, 
and the results of quality assurance analysis of referrals and otha collected information. 

USClS conducts an independent customer satisfaction survey. Several questions, currently 
questions 12B-E. Attachment 5, are designed to measure the customer's p e p t i o n  of their 
experience with the CSR Direct Performance results are the third contract &mana mmic 
segment. Results are based on thd performance of the Contractor. ~ lemen i  within this area 
include - 

The Average Speed of Answer of callers who move to Tier 1 live assistance. This is 
weighted by relative daily live assistance demand, and the USCIS n s m e s  the right to 
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weight it by hourly demand levels. * The percentage of all calls received in the IVR during live assistam hours that are 
abandoned due to the unavailability of Tier 1 service. This includes calls abandoned due 
to a denial of service due to wait time limits placed on length of wait time by USCIS, and 
calls that move into the live assistance aueue and then disconnect. 

For the purpose of contract perfinnancc evaluation this pacentage will be 
adjusted to also reflect the extent that USClS directs ccmin calls that would 
otherwise go to Tier 1 to other sources as provided in this section due to 
performance issues on the part of the Tier 1 Contractor. 
Non-TDD calls to TDD numbm will not be counted as abandoned even though 
the call is terminated because it is not a TDD call. However, such calls also shall 
not count towards determining the call volume for a period for pricing and billing 
Purposes- 
Any calls answered by the Tier I CSR will not be terminated at Tiet 1 without 
fully answering the caller's questions. At no time shall a call be terminated 
because a consult or follow-an CSR is not available. Any call terminated in this 
fhshion will be considered an abandoned call. Any call abandoned during the 
hand-off to another Tier 1 level of CSR will be counted as an abandoned call. 

20.2. Billing adjustments as perfonnance incentives 

The Contractor shall be responsible fm all Network Queue and incoming LdI free Usage costs 
that elrcecd the Avemgc Speed of Answer pmfonnance metric. The USClS will automatically 
deduct these costs from the C o n ~ r ' s  billings. USClS will pro rate this adjustment based on 
the total calls handled by the respective Tier 1 Contractor. 

The USClS will pay for the initial transfer from the Network IVR to the Tier 1 site. If the 
Conhactor chooses to transfer the call within Tier 1 for any reason such as a consult or follow-on 
to another Tier 1 CSR, the Contractor shall be required to provide the facilities, quipment, and 
circuitry, and the USCIS will automatically deduct from the Contractor's billings the associated 
transfa, Iine and usage costs. 

20.3. Performance Evaluation Meetings 

The COTR will require the Contractots PM to meet monthly with USCIS procurement officials 
and other NCSC personnel. This monthly meeting will be to discuss the ~~lltractot's 
perfonnance, identifying deficiencies and areas where the conhacbx has met and has not met the 
performance standards. The Contractor may request a meeting with the COTR whenever the 
Contractor's technical or administrative personnel believe such a meeting is necessary. The 
Contractor shall prepare and provide written minutes of any such meetings to the COTR for his 
or h a  signature. If the COTR does not concur with any portion of the minu- notice of such 
non-concurrence shall be provided to the ConbaCtar's PM and contracts rcpmentative within 
five calendar days following receipt of the minutes. The Conhactor shall acknowledge or resolve 
all disputes and resubmit the minutes to the COTR within five business dap of receipt of the 
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non-concurrence. These meeting minutes will be included in the official CIS con- file as 
contractor performance recads. 

20.4. Performance Quality Evaluation 

Task quality level will be assessed by the COTR based on a yes-no evaluetim of completed tasks 
and subtasks, using compliance with the PRS as the standard. 

20.5. Performance Incentive Payments and Deductions 

The USClS wil l  calculac iinccntive payments and deductions in accordrnce with the tmns in the 
PRS, Attachment No. 2. The Contractor shall not be eligible for any incentive amount if they fail 
to achieve thc standasd in any one category. 

2 1 .  SECURITY REQUIREMENIS - 
2 1 . 1 .  General 

The Department of Homeland Security (DHS) has determined that performance of this contract - -  . 
requirk that the Contractor, subcontractor(s), vmdor(s), etc. (herein known as Contractor), 
requires access to sensitive DHS information, and that the Contractor shall adhere to the 
following. 

21 -2. Suitability Determination 

DHS shall have and exercise f i ~ l l  contml o v e ~  granting, denying, withholding or terminating 
unescortad govmmmt facility andlor sasitivc Government information access for Contractor 
employees, based upon the results ofa background investigation. DHS may, as it deems 
appropriate, authorize and make a favorable enw on duty IEOD) decision based on pretiminary 
security checks. The favorable EOD decision would allow the employees to commence work 
temporarily prior to the completion of the kll investigation. The granting of a favorable EOD 
decision shall not be considered as assurance that a full employment suitability authorization will 
follow as a result thereof. The granting of a favorable EOD decision or a full employment 
suitability detmnination shall in no way prevent, preclude, or bar the withdmwal OT termination 
of any such access by DHS, at any time during the tam of the contract- No employee of the 
Contractor shall be allowed unescortrd tuxtss to a Government facility withob1 a favomble EOD 
decision or suitability determination by tbe Security Office. ContrPcirmployees assigned b the 
contract not needing acms to sensitive DHS information or ncurringacccss to DHS' facilities 
will not be subject ta security suitability screening. 

21.3. Background Investigations 

Conmct employes (to include applicants, tmpomries, part-time and r e p \ a c m i  mployces) 



under the contract, needing a w e s  to sensitive information, shall undergo a position msitivity 
analysis based on the duties, outlined in the Positioa Designation Determination (PDD) for 
ColltraEtor Personnel, each individual will pcrfonn on the contract. The nsults of the @tion 
sensitivity analysis shall identi& the appropriate background investigation to be conducted All 
background investigations will be processed through the Security Office. Prospective Co.tractor 
employees &all submit the following completed fonns w the Security Office through the C07R 
no less than 30 days before the starling date of the oontmt or 30 days prior lo entry on duty of 
any anployets, whetha a replacement, addition, subcontractor employee, or vendor: 

1 .  Standard Fonn B5P, "Qudonnairc for Public Tmst Positions" 
2. DHS Form 110006, "Conditional Access b Sensitive But Unclassified Information Non- 

Disclosure A p m m t n  
3. FD Form 258, "Fingerprht Card" (2 copies) 
4. Foreign National Relatives or Associates Statement 
5 .  Fom DHS-I 1000-9, "Discbsun and Autharization Pertaining to Consumer Reports 

Pursuant to the Fair Credit Reporting Act" 
6. Form G-736 - "he-Employment Suitability Check" (2 years employment verification) 
7. Position Designation Determination for Contsact Petgonnel Form 

The Contractor using Form G-736 shall provi& documentation that pmriws unployers of all 
new contract employees have been i n t e n i d  to ascertain the following information: 

a. Verification of employment history (dates, salary, job titles and duties for the most recent 
2 y e a ) .  

b. Reason for leaving employment, 
c. Eligibility fwre-hire. 
d. Name of pcrson contacted. 
e. Name of employee doing the interview on behalf of the Contractor. 

The Contractor shall conduct and provide the results of  the pre-screening employment activity 
along with a credit check that i s  not mom than 90 days old. 

The Contractor shall manage the submission of its employees' w e s t s  for bac-und 
investigations, and shall conduct its own pn-screening to ensure not only that the application is 
complete, but to pre-screen eligibility using thc same standards the Government applies. Call 
center operations can experience significant turnover, which can significantly affect operations 
sntd pcrlbrmance. The Govemrnent cannot guarantee any certain processing time For securjIy 
clearances. Pleasc be aware that additional time in excess of 30 days may be necesay  to 
process peckages that require resolution of issues that develop durir~g the process. The pre- 
screming process is designed to emure greater comistency in processing. 

Required forms will be provided by DHS at the time of award of  the contract. Only complttc 
packages will be accepted by the Security Oflice. Specific inshctions on submission of 
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packages will be provided upon award of the contract. 

Be advised that unless an applicant requiring acccss to sensitive information has raided in the 
U S  for three of the past five years, the Govcmment may not be able to complete a satisfactory 
background investigation. In such cases, DHS retains the right to deem an applicanVmployac as 
ineligibIe due to insufficient background information. 

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPR's). is not permitted in 
the performance of this conttan for any position that involves access to or development of any 
DHS IT system. DHS will consider only U.S. Citizens and LPR's for employment on this 
contract DHS will not approve LPR's for employment on this m a a c t  in any pit ion that 
quires the LPR to access or assid in the development, -tion, mamgment or maintenance 
of DHS IT systems. By signing this cootract, the Contractor agrees to this restriction. tn those 
instances where other non-IT rcquiments contained in the contract can be met by using LPR's, 
those requirements shall be clearly described. 

2 1.4. Continued Eligibility 

If a prospective employet is found to be ineligible for access to Government facilities or 
information, the COTR will advise the Goutrector that the employee shalE not continue t6 work 
or to be assigned to work under the contract. 

The Security Office may require drug meening for probable cause at any time andlor when the 
Contractor indepcnhtly identifies, c i r c u m s t a ~  where p h a b l e  cause exists. 

DHS reserves the right and pmogative to deny andlor restrict the facility and information access 
of any Contradoc employee whose actions are in conflict with the s tanhds of conduct, 5 CFR 
2635 and 5 CFR 3801, or whom DHS &ermines to present a risk of compmmising sensitive 
Government infonnation to which L or she would have access under this contract. 

The Contractot shall report any adverse information coming to their attention concerning con- 
employees under the contract lo DHS' Security Office. The subsequent tamination of 
employment of an employeedocs not obviate the requirematt to submit this reprt. 7hercport 
shall include the employees' name and social security number, along with the adverse 
information being reported. 

The Security Office must be notified of all tminationdesignatims within five days of 
occurrence. The Contractor shall return any expired DHS issued identification ca~ds and 
building passes, or those of terminated employees to the COTR. If an identification card or 
building pass is not available to be returned, a report must be submitted to the COTR, referencing 
the pass or card number, name of individual to whom issued, the last known location and 
disposition of the pass or card. 



21.5. Employment Eligibility 

Thc Conhactormusl agne that each employee working on this contract will have a Social 
Security Card issued and approved by the Social Security Administdon. The Contractor shall 
be responsible to the Government for acts and omissions of his own employees and for any 
~ubaktractor(s) and their employees to indude financial responsibility for all damage or injury 
to persons or property resulting froin the acts a omission 6 of the Conbador's mpbyms.  

Subjcd m existing [aw, regulations m&or aha ~wis'ians of this contract, ilkgd or 
undmmented aliens will not be employed by the Conwctor, or with this contract. The 
Contractor s h d  ensure that tbis provision is expressly incorporated into any and all Subcontracts 
or subordinate sgnemmts issued in support of this contract. 

The Contractor shall appoint a mior  offuki to ~ c t  as the Corparate Security Officer. The 
individual will inkrhcc with the Security Office thugh the COTR a all security matters, to 
include physical, pasonnet, and protection of all Government information and datr acceasad by 
the Contracto~. 

The COTR and the Security Office shell have the right to inspect the padurcs. methods, and 
facilities utilized by the Contactor in complying with the security requirements under this 
contract. Should the COTR detmine that the Conhactor is not complying with the s a m f t y  
requirements o f  this contract, the Contractor will be infbrmtd in writing by the Contracting 
Offica of the proper action to be taktn in O&T to effect cmnpliance with mch requimncnts. 

The following computer wcurity requi~cmemr apply to boih Depammt of Harelaad Secunty 
(DHS) o p e d o n s  and to the forma Immigration and Naturalization Service operations (FJNS). 
These enti ties ate hereafter referred to as the Department. 

21.7. Infomation Tech Technology Security Ckarance 

When sensitive gavemment information is processed on Depsmnent telecommunications and 
automated informath system, the Contracto~ agms to provi& for thc administrative 
control of sensitive data being processed and to sdhm ta the procedures governing w h  data 
as outlined in DHS IT Security Program PwMimtwn DHS MD d3OQPub.. Contractor 
personnel must have favorably adjudicated background investigations commensurate with the 
defined sensitivity level. 

Contractors who fail to comply with Department security policy arc subjed to having their access 
to Oepatbncn11T systems and facilities term~nated, whether or not the hilute ce~~~lts in criminal 
prosecution. Any pelson who improperly discloses sensitive information is subject to criminal 
and civil penalties and sanctions under a variety o f  lam (e.g.. Privacy Act). 



2 1 -8. Infomatiom Technology Security Training and Oversight 

All Contractor employees using Depamnult automated systems or processing Department 
sensitive data will be required to receive Security A w m s s  Training. This tmining win be 
ptovided by the appropriate component agency of DHS. 

Cantmtors who are involved with msnagement, use, or operation of any IT systems that handle 
sensitive information within or under the supervision of the Department, shall r d v e  periodic 
mining at l a s t  annually in security awareness and accepted security pnrdices and systems mles 
of behavior. Department Chhactors, wlth significant security responsibilities, shall d v e  
specialized training specific b their security &onsibilities akually, The level oftraining shall 
k commensurate with the individual's duties and monsibilities and is intended to mrnotc a 
consistent undemanding of the principles d con& of telecommunications and fi systems 
sacurity. 

All personnel who access Department inhmation systems will be continually evaluated while 
performing these duties. Supervisors should be aware of any unusual or inappropriate behavior 
by pmomrel accessing systems. Any unauthorized acoess, sharing o f  pswords, or olhcr 
questionable security procedures should be reported to the local Security Office or lnfmnation 
System SdEurity OfRcer (ISSO). 

21 -9. Minimum h p u t e r  and Telecommunications Security Requirement 

Due to the sensitive natun of Dcpamncnt information, Ihe Contractor is required to devebp and 
maintain a camprchensive computer and relecamrnunications security (C&TS) program to 
addnss the integrity, confidentiality, and availability of sensitive but unclassifiad (SBU) 
information during collection, storage, transmission, and disposal. The Contractor's ~ u r i t y  
program shall adhere to the requiretkts set forth in the +ent1s LT Security Program 
Publications. The Conhmactm shall esteblish a working relationship with the Information System 
Security Manager (ISSM). 

21 -9.2. C&TS In the System Development Life Cycle (SDLC) 

mTS activities in the SDLC an outlined in each cumnt version of the SDLC Manual. The 
Contractor shall assid the appropriate SSO with development and completion of all security 
related activities contained in the SDLC. These activities include development of the following 
documents: 

Sensitive System SenrriQ Plan /ssp): This i s  the primary reference that describes syskm 
sensitivity, criticality, security controls, policies, and procedures. 
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and vulnerability assessment must be performed to determine if threats to the SBU exist. 
Ifit exists, data encryption must be used to mitigate such threats. 
Avuilability - Controls must be included to ensure that the system is continuously 
working and all services are hlly available within a timeframe commensurate with the 
availability needs of the user community and the criticality of the information processed. 

The Contractor shall implement and e n f o ~ e  technical contrals for fax technology and systems 
(including fiu machines, snvers, gateways, soilwaw, end protocols) that transmit and receive 
Sensitive information. Fax servers will be configured to ensun that incoming lines cannot be 
usad to access the network or any data on the fax sewer. 

21.9.5. Voice Communication Security 

In the case of implementing any Voice Over Data Network (VOP) technology, Contractor shall 
conduct risk assessments and security testing and provide business justification for their use. Any 
IT systems that employ this technology must be certified and accndited for this purpose with 
residual risks clearly identified in the Accreditation Package. 

Voice over data network implementations shall have sufficient redundancy to wsure network 
ouiagcs do not result in the loss of both voice and data communications. Contractor shall ensure 
appropriate identification and authentication controls, audit logging, and integrity controls an 
implemented on every component of their voice over data networks. Ref: To meet DHS 4300A 
document, Page21, Section 4.5.4 "Voice over Data Networks." 

Tmvel is a notmal part of managing a distributed operation. This is pa~ticularly true given that 
the Contractor's program m a m w  shall be located in the Washington, D.C. metropolitan area. 
The Contractor shall be required to attend quarterly meetings at meeting sites determined by 
USCIS, and crm anticipate significant progmm interaction with USCIS NCSC sta& USCIS will 
not reimburse the ConhactoT discretely for costs for travel included in this PWS. The Contractor 
should embed its travel costs in its CLIN volume price proposal. This gives the Contractor the 
ability to make its own decisions with respect to travel necessary to managing its operations and 
managing this contract. 

23. HISTORICAL CALL VOLUME AND CAU AVERAGE HANDLMG TIME 

The chart below retlects the total call volume received by the NCSC from October 2003 through 
August 2005. The volume represented reflects both English and Spanish inquiries as well as 
TDD call. Spanish Calls currently wpresent approximately 25% of all inquiries. 



1 ( Tots1 Cdl I Cello Completed l ~ h e  histance/ 

Call volume i s  a major cost driver. Call volume varies thmughwt a day, and acrms dap and 
weeks. Whik historical trending data can assist the Contrador in planning, the Contractor 
accepts the risk of the effect of variations in call demand. USCIS guarantees s minimm flom 
for pricing purposes of 400,000 live assistance calls per month available ~ o l l ~ ~ e l y  to Tier 1 
Contractors, but USCIS may adjust this ff oar up or down with 30 days advance notice via 
modification to the task wdcr. This floor shll apply each month after the cdlech've Tier I 
vendors under this contract actually handle 400,000 live assistance calls. USCIS reserves the 
right to establish a maximum volume per day of live assistance calls lo be handled. If call 
volume exceeds such a set maximum the Avmge Speed of Answer, Abandonment rate and 
telated perfmancc mebics will be adjusted for those days consistent with the extent to which 
volume exwxled the ailing. 

AHT i s  a aitical determinant in pricing. For the purpose of this antract, the USCIS requires all 
potential offaors to dcvclop tahnical and pricing prop4sals using an avRage handling time of 
4.58 minutes, which i s  considered a ~asonabk basehe based on history. 
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AHT may change during the life of the contract. A number of variables can simultaneously 
influence A H T , - ~ U ~  thus cause i t  to change. Content and service changes stipulated by th; 
USCIS can change AHT, as cctn a large variety of factors con~llcd by the Contractor. If USCIS 
determines a qwte~ ly  a v w e  fluctuation in A4iT horn theinitially set Levcl, the Contractor and 
USCIS will wlually share i n h e  change in costs based on the volu& CLM @icing structure 
relative to the &line AHT o f  4.58 minutes. This CWN pricing rehive to initial set pricing 
levels will be adjusted contmtually if AHT increases or decreases by more than 2% on a 
quarterly basis by om-half UK change relative to the baseline of 4.58 minutes. Thus, for 
wample, if AHT drops from 4.58 to 4.2, a drop of 8.297% h m  the base AHT, CLIN pricing 
levels would be adjusted downward for that quarter by me-half the change, or by 4.148%. If in 
the following quarta they rose to 4.4, since, relative to the 4.58 bel ine this is a difference of 
3.930% for that quarterCLU4 pricing levels would be adjusted downward from the 4.58 baseline 
by half that amount, or 1 .%5%. 

This cost sharing element doe not, however, exist in the contract under which the NCSC is 
currently operating. 

24. A m o ~  OF SERVICES 

USCiS is open to expanded service rnodcls at amtraft inception or during the life of the c o n a t  
designed to reduce Average Handle Time (AHT) without diminishing service. for example 
offfeting to e-mail or mail FAQ h p t s  to customers after the relevant information subject is 
identified. Additional savices offered in a proposal must be identified, and costs for such 
additional service must be imbedded m the CLIS sbucture of pricing by all volume. To thc 
extent these strategies reduce AHT, the Contractor md USCIS will share m the savings. USClS 
is also open to options where the Contractor would provide '900' service domestically or 
intanationally using the same scripts and grocedu~es fm customers who prefer to not use WR's, 
and potentially fbr callers using mlary phones, with a delineated percentage of gross revaruc 
shad with the USCIS. 

USCIS may also expand services under this conhact via modification to the task order to include 
web-based interactive information and castomer service support, and/or 0 t h  related seniccs, 

The Contractor shall meet with the Contracting Officer, COTR and NCSC PM wilhin five ( 5 )  
worldng days of conhact award Tbis meeting will be held to identify a primary POC, and to discuss 
scope, task(s), and understanding of technical approach in the fonnat of a Project Plan. 



26. KEY PERSONNEL 

The Conbactor shall assign to this contract the key personnel, including 1T and 
Telecommunications personnel, necessary to pdbrming the function of ovemeing each site and 
its colledive operations under this contract The program manager shall be rcsponsibk for 
hiring, mining and ovcnight of the day-to-day activities, working with USClS officials, shall be 
the primary management point of contact with the USCIS, shall ensure that all sites arc adhering 
to the PWS and requirements. The Program Manager, and other key w n n e l  shall be 
determined by the Contractor. 

27. LM8lu-r~ OF Irt-m~ 

The Contractor shall be solely responsible far damages suffered by the public that result from the 
use of information not pnviously approved by USCIS during the performance of this contract. 

The Conbador w r m t s  that, to the best ofthe Contractor's knowledge and belitf; k c  are no 
relevant facts or circumstances which could give rise to on orgdnidoml conflict of interest, as 
defmcd in FAR Subpart 9.5, or that tk Contractor has disclosed all such rckvant infomation. 

Prior to commencement ofany work, l e  Conkactor ngrees to notify the CO immediately that to 
the btsr of its knowledge and belief, no actual or potentid conflict of interest exists or to identify 
to the CO any adual or potential conflict of interest the fin may have. In emergency situations, 
however, work may begin but notification shall be made within five (5) working days. 

The Contnrtoragres that if an actual or potential organizational conflict of interest i s  identified 
during p~orman&, the Contractor shalt immediately make a full disclosure in writing to the 
CO. This disclosure shall include a descriDtion of actions. which the Contrscto~ has taken or 
proposes to take, after consultation with & CO, to avoid,'rnitigate. or neutralize the actual or 
potential conflict ofintcrst. The Contractor shall cantinue perhmance until notified by the CO 
of any contrary action to be taken. 

Rernediq - USCIS may terminate this contract for convenience, in whole or m par4 if i t  deem 
such termination necessary to avoid an organizational conflict of interest. If the Cmtractot was 
aware of a potential organ&ational conflict of interest prior to award or disoovaed an actual or 
potential crmflict after award and did not disclose it or mistqmented relevant infomdm to thc 
CO, the Oovernmnt may terminate the contract for default, debar the Contractor from 
Government contracting, or pursue such other remedies as may be permitted by law or this 
contract 



The basc period of perforrnence of this mk ordm contract will commence with the start date 
s t a t d  in the Notice to Proceed aRer the full phase-in and transition perid is mpleted and 
continue far one year. There arc four (4) one-year options under the contract The oprion years 
shall commence on the anniversary date ofthe base period and continue for 365 dnys (366 days 
for leap yeam). The Govcnrment ha6 the unila-1 right to exercise the optlons under the 
contract. If the Government intends to do so it shall send a notice of intent to the Contractor 
within 60 days prior to wntrraet expinttion. The total possible length of the contract is 60 months 
from the beginning of the base period. 
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SECTION U 
CONTRACT CLAUSES 

The following clauses shall be applicable to the contract. 

A ,  52.212-4 Contract Tmns and Conditiondommercid ltcms OCT 2003 

(a) Inspection/Acceptancc. The Contractor shall only tender for acceptance those items that 
conform to thr requimcnts o f  this contract The Government reserves the right to 
inspect or test any supplies or services that have been rendered for acceptance. The 
Govemmmt may require repair or replacement of nonconforming supplies or 
reperformance of nonconforming services at no increase in contract price. The 
Governmenl must exmise its pastacccptance r i g h e  
(1) Within a reasonable time aftm the defect was discovered or should have been 

discovered; and 
(2) Bebre any substantial change occurs in the condition of the item, unless the 

change is duc to the &fect in the itan. 

(b) Assignment. The Contractm or its assignee may assign its rights to receive payment due 
ar a nmlt of performmoc of this conhacl to a bank, trust company, or other hancing 
institution, including any Federal lending agency in accordance with the Assignment of 
Claims Act (31 U.S.C. 3727). However, when a third party makes payment fe.g., wc of 
the Govmmcntwide commercial purchase card), the contrador may not assign its rights 
to receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this cdnhact may be m& only by 
written agreement of the parties. 

(d) Disputes, This mnhact is subject to the C o m t  Disputes Act of 1978, as ammded I41 
U.S.C. 60 1-613). Failure of the parties to this conbrct to m h  a m t  on any request 
for equitabk adjustment, claim, appeal or action arising under ar relating to this contract 
shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, 
which i s  incorporated herein by reference. The Contmctor shall proceed diligently witb 
performance of this contract, pending final resolution of any dispute arising under the 
contract 

(e) Definiticms. The clause at FAR 52.202-1, Definitions, is incorporated herein by 
reference. 

(fl Excusable delays. The Contraclor shall be liable far default unless noqwformance i s  
caused by an occurrence beyond Mt reasonable wntml of the Contractor and without its 
fault or negligence such as, acts of God or the public enemy, a ~ t s  ofthe Govcnnncnt in 
either its sovereign or contractual capacity, fim, floods, epidemics, quatantine 



restrictions, strikes, musully sevm weather, and delays of common carriers. The 
Contractor shall notify the Contracting Officer in writing as soon as it i s  reasonably 
possibk after the commencement of any excusable delay, setting forth the full ps t t i cw 
in connection thmwith, shall m e d y  such occurrence with all reasonable dispatch, and 
sball promptly give written notice to the Contracting Oficer of  the cessation of such 
Oocumnce. 

(g) Invoice. 
( I )  Thc Contractor shall submit an original invoice and three copies (or ekctronic 

invoice, if authorized,) b the address designated in the contract to receive 
i w i c e s  An invoice must include-- 
(i) Name and address of the Conaactor, 
(ii) Inmice date and n u m b ,  
(iii) Conhact number, contract line item number an4 if applicable, the d e r  

n u m k ;  
(iv) Description, quantity, unit of measure, unit price and extended price of the 

items deliver& 
(v) Shipping number and date of shipment, includin~ the bill of lading number 

and weight of shipment if shipped on Government bill of lading; 
(vi) Terms of any discount for pmmpt payment offered; 
(vii) Name and address of official to whom payment is to be sent; 
vn~)  Name, 6tk, and phone number of to notify in event of  defective i 

invoice; and 
(ia) Tpxpycr Identification Number (TIN). The Contractor shall include its 

T N  on the invoice only if required elsewhere in this contract. 
( x )  Electronic funds transfer (EFT) bmking information. 

(A) The Contractor shall include EFT banking information on the 
invoice only if requid elsewhere in this contract 

(B) If EFT banking inhmsition i s  not mquind to be on tbc invoice, in 
order for Ule invoice to be a proper invoice, the ContraEtor shell 
have submitted corrcct EFT banking information in accordance 
with the applicable solicitation provision, conhiact clause (e.g., 
52.232-33. Payment by Electronic Funds Transfer-Centml 
Contnctor Registration, or 52.232-34, Payment by Electronic 
Funds Transfer-Other Than Central Conmctor Regismtion), or 
applicable agcncy procedures. 

(C) EFT banking information i s  not required if the Government waived 
the quiremcnt to pay by EFT. 

Invoices will be haadled in accordance with the Prompt Payment Act (3 1 U.S.C. 
3903) and Office of Management and Budget (OMB) pmmpt payment regulatim 
at 5CFRPm-t 1315. 

(lt) Patent indemnity. The Contractor shall indemnify the Government and its ofYkers, 



employees and agmts against liability, including costa, for actual or alleged direct or 
contributory infringement of, or inducement to i n m e ,  any United Statcs or foreign 
patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 

( i )  Payment. 
( 1 )  Items accepted. Payment shall be made for items accepted by the Government 

that have ban & l i v e d  to the delivery destinations set forth m this contnrct. 
(2) Prrrmpl payment. The Government will make payment in accordance with the 

b m p t  Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR 
Part 1315. 

(3) Electronic Funds Tmsfer (En). If the Government makes payment by EFT, see 
5221 2-5@) for the appropriate EFT clause. 

(4) Discount. In mnnection with any discount o W d  for aarly payment, time shall 
be computed fiom the date of the invoice. For the purpose of computing the 
discount earned, payment shall be m i d m d  to have been mede on the date 
which appears on the paymenk check or the specified payment date if an electronic 
funds transfer payment is made,. 

(51 Overpayments. lf the Contmctor becomes aware of a drrplicslte contract financing 
or invoice payolent or that the O o v m e n t  has otherwise overpaid on a coatract 
financing ar invoice papent, the Contractor shall immediately notify the 
Contracting Ofim and Irequest instructions for disposition of the overpayment. 

lj) Risk of loss. Unless the contract specifically provides o t h h s e ,  risk of loss or damage 
to the supplies pmvidcd under this conhact shall remain with the CwtnrcW until, and 
sholl pass to the Government upon: 
(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or 
(2) Delivery of the supplies to the Government at the destination specified in the 

contract, if hamportation is f.0.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and 
duties. 

(1) Termination fot the Govment's convenience. The Govenunent reserves the right to 
terninate this cwtract, orany pan hereof, fm its sok convenience. In the went of such 
termination, the C o m  shall immdiately stop all work hereunder and shall 
immadiately cause any and all of its suppliers and subcontractors to cease work. Subject 
to the terms of this contract, the Contractor shall be paid a percentage of the contract price 
reflecting the percentage of the work performed prior to the notice of termination, plus 
reasonable charges the Contractor can demonstmte to the satishtion ofthe Govcnrment 
using its standard record keeping system, have multcd fiom the termination. The 
Cbnhactor shall not be required to comply with B e  cost accounting stPBdards or contmct 
cmt principles for this purpose. This paragraph does not give the Government any right 



to audit the Contractor's records. The Contractor shall not be paid for any work 
performal or ca ts  incurred which reasonably could have been avoided. 

Termination for cause. The Government may terminate this contract, or any plrt hereof, 
for cause in the event of any default by the Contmcm, or if the Contrrlctor fails lo comply 
with any contract tams and conditions, or fails to provide the Oovcrnmmt, upon rquat, 
with adequate assur~nrxs of future performance. In the event of termination for cause, 
the Government shall not k liable to the Cmtmdor for any amount for suppfies or 
senices not accepted, and the Contractor shall be liable to the Government for any and all 
rights and remedies provided by law. If it is a i d  that the Oovemmmt improperly 
terminated this contract for default, such termination shall be deemed a termination f@ 

Title. Unless specified elsewhere in this contract, title to items furnished under this 
contrad shall pass to the Government upon acceptance, regardless of when or where the 
Government takes physical possession. 

Warranfy. The Contractor warrants md implies hat the itans delivered hereunder a e  
merchantable and fit far use for the particulm purpose described in this contract. 

Limitation of liability. Excepl as otherwise provided by an express or implied warranty, 
the Conuactm will not be liable to the Government for consequential damages resulting 
h m  any defect or deficiencies in accepted items. 

Other compliances. The Contractor shall comply with all applicable Fedenl, Stole and 
local laws, executive orders, rules and regulations applicable to its performance under this 
contract. 

Compliance with laws unique to Government contracts. The Contractor agrees to comply 
with 31 U.S.C. 1352 nlpting to limitations on 4he use of appropriated hnds to influence 
certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C 327, 
et seq, Contract Work Hours and Safety Standards Act; 4 1 U.S.C. 51-58, Anti-Kickback 
Act of 1986; 4 1 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblowa protectims; 49 
U.S.C. 401 18, Fly American; and 41 U.S.C. 423 relating to procurement integrity. 

Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved 
by giving precedence in the following order: 
(1) The schedule of supplicdservices; 
(2) The Assilplments, Dispuks, Payments, Invoice, Other Compliances, and 

Compliance with Laws Unique to Government Contracts paragraphs of this 
clause; 

(3) The clause at 52.212-5; 
(4) Addenda to khis solicitation or contract, including any license agreements for 



computer software; 
( 5 )  Solicitation provisions if this is a solicitation; 
(6) Wer paragraphs of this clause; 
(7) The Slan&rd Form 1449; 
(8)  Other documents, exhibits, and attachments. 
(9) The specification. 

(t) Central Contractor Registration (CCR). 
( I )  Unless exempted by an addendum to this contract, the Conhactor is tesponsible 

during performance and through final payment of any contract for the accuracy 
and completeness of the data within the CCR database, and for any liability 
nsultiag from the Government's reliance on inaccurate or incomplete data. To 
remain registered in the CCR database after the initial registration, the contractor 
i s  r q u i d  to review and update on an annual basis h m  the date of initial 
registration or subsequent updates its information in the CCR database to ensure i t  
is c m t .  accurate and complete. Updating informatiar in the CCR does not alter 
the terms and conditions of this wntract and i s  not a substitute for apmperly 
executed contractual document. 

(2) (i) If a Conhrtctor has legally changed its business name. "doing business as" 
name, bt division name (whichever is shown on the contract), or has 
transferred the assets used in performing the conhaet, but has not 
completed the necessary requirement8 regatding novation and change-of- 
name agreements in FAR Subpart 42.12, the Contractor shall provide the 
rcsponsibk Contracting Officer a minimum of one business day's written 
notification of its intention to (A) change the name in the CCR databare; 
(B) comply with the requiremen6 of Subpart 42.12; and (C) agree in 
writing to the timeline and p d u m  specified by the responsible 
Conhmacting Oficcr. The Contractor must provide with the notification 
sufficient documentation to support the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph 
(tX2Mi) of this clause, or fails to perform the agreement at paragraph 
(t)(2)(i)(C) of this clause, and, in the absence of a properly executed 
novation or change-of-name agreement, the CCR infonnation that shows 
the Contractor to be other than the Conttactar indicated in the connact will 
be considered to be mcorrect infonnation within the meaning of the 
"Suspension of Payment" paragraph of the electronic funds transfer (EFT) 
clause of this conhact 

(3) The Cwtrador shall not change the name of address for EFT payments Or manual 
payments, as appropriate, in the CCR record to nflect an assignee for the purpose 
of assignment of claims (see Subpart 32.8, Assignment of Claims). Assignees 
shall be sepmtciy registed in the CCR database. Information provided to the 
Contractor's CCR record that indicates payments, including those made by EFT, 
to an ultimate recipient other than that Contractor will be considered to be 
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incorrect information within the meaning of the "Suspension of payment" 
paragraph of the EFT clause of this contract. 

(41 Ot3mrs and Contmtors may obtain information on registration and annual 
confination requiranents via the internet al http:llwww.ccr.nov or by calling 1- 
888227-2423 or 269-961-5757. 

(End of clause) 

B. Addendum One - Contract Terms and Conditions - Commercial Items 

I .  Submission of Invoices 
The USCIS/NCSC will pay for servjces rendered under this contract satisfaaorily perfinmed. 
The Contrector shall submit the invoice on a monthly basis by the I srn working day following the 
end of the month and include the required information with the actual services performed at the 
agreed to contract price. Submit invoices in an original and one (1) copy. To constitute a proper 
invoice, the invoice must include the following information and attached documentation: 

(a) Name of the business concern. 
(b) Invoice date. 
(c) Contmt task order number. 
(d) Description, price, and quantity of services actually rendered. 
(e) Payment terms. 
(f) Name where practicable, title, phone number, and complete mailing address of 

responsible official to whom payment is to be sent. 
(g)  Otha substantiating documentation or information as required by the contract. 

The original invoice and copy shall be sent to the COTR €01 certification and the COTR 
will in turn forward to the Contmcting Office. The Contracting Oficer will fornard the 
invoice to the Dallas Finance Center far payment Payments will be ptocessed in 
acconlana with Clause 52.232-33, Payment by Elec&onic Funds Transfa - Central 
Conmctor Registration or by U.S. Treasury check issued within 30 days after receipt of a 
proper and acceptable invoice. 

2. Tusk DrdcrsiModifications 
The Contractor shall be authorized to commence performance only following issuance of a task 
order. The individuals authorized to issue orders under this contract are identified as CIS 
Butlington Contncting Oflice Contracting OfTim. The Contractor shall not accept any 
modification of the Schedule, Provisions, Clauses of this contract issued by any person other tfian 
a C1S Contracting Officer. The Contracting Officer resews the right to issue administrative 
changes to the contract unilaterally as well as make changes using the "Changes" clause which 
affords the Conmtor an opportunity ta request an equitable adjustment. 

3. FAR 52.21618 Ordering OCT 1995 
(a) Any supplies and senices to be Mished under this conhact shell be ordered by issuance 

of delivery orders or task o r h  by the individuals or activities designated in the 



Schedule. Such orders may be issued from the date of contrect award thmugh the 
expiration date of the base yeu, and for the option year timeframes stated in the Schedule 
during the option years. 
All delivery orders or task ordcrs arc subject to the terms and conditions of this contract. 
In the event of conflict between a delivery order or task order and this contract, the 
cunhact shall control. 
lfmailed, a delivery order or task orda is considered "issuedn when the Govemment 
deposits the order in the mail. M a s  may be issued orally, by facsimik, or by electronic 
commerce methods only if authorized in the Schcdule. 

(End of clause) 

FAR 52.216-19 Order Limitations OCT 1995 
Minimum order. When the Oovmment requires supplies or senices c o v d  by this 
contract in an amount of less than the gunranteed minimum number of d l s  per month, 
the G o v e m m t  is not obligated to purchase, nor is the Contractor obligated to furnish, 
those supplies or services under the contract 
Maximum Order. The Conhactor is not obligated ta honor- 
(1) Any order for a single item in excess of 15% of the maximum number of calls 

month in the Schedule. 
(2) Any order for a combination of items in excess of 15% of the maximum number 

of calls per month in the Schedule. 
(3) A serits of orders from the same ardering office within (I) week that together call 

for quantities exceeding the limitation in paragraph (b)(l) or (2) of this section. 
If this is a requirements contract (i.e., includes the Requirements clause at subsection 
52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required 
to order a part of any one requirement fium the Contractor if that requirement exceeds the 
maximumarda limitations in paragraph (kt) of this section. 
Notwithstanding pa~agraphs (b) and (c) of this section, the Contractor shall honor any 
order exceeding the maximum otda limitations in paragraph (b), unless that order (or 
orders) is returned to the ordering office within two (2) days a h  issuance, with written 
notice stating the Cantractor's intent not to ship the item (or items) called for and the 
reasons. Upon receiving this notice, the Government may acquire the suppfits or services 
fmm another source. 

(End of clause) 

FAR 52.21 622 Indefinite Quantity OCT 1995 
This is an indefinite quantity contract for the supplies or services specified, and effective 
for the period shad, in the Schedule. The quantities of supplies or services specified in 
the Schedule arc estimates only and are not purchased by this contrad. 
Delivery or perf-ce shall be made only as authorized by orders issued in accordance 
with the Ordering clause. The Contractor shall furnish to the Owcrnment, when and if 
ordered, thc supplies or services specified in the Schedule up to and including the 
quantity designated in the Schedule ss the ''maximum." The Government shall order at 



least the quantity of supplies and s e ~ c w  designated in the Schedule as the ''minimum." 
(c) Exccpt for any limitations on quantities in the Order Limitations clause or in the 

Schedule, there is no limit on the number of onlers that may be issued. The Oovemment 
may issue orders requiring delivery to multiple destinations or perfonnancc at multiple 
locations. 

(d) Any order issued during the effective period of this contract and not completed within 
that period shall be completed by the Contractor within the time specified in the order. 
The contraa shall govern the Contractor's and Government's rights and obligations with 
respect to that order to the same extent as if the order were completed during the 
contract's effective period; provided, that the Contractor shall not be w i r e d  to make 
any deliveries under this contract after the expiration of the current contract period of 
performance. 

(End of clause) 

6. FAR 52.217-9 Option to Extend the Tern of the Contnct MAR 2000 
(a) The Government may extend the term of this contract by written notice to the Conbactar 

within the period specified in the Schedule; povided that the Government gives the 
Contractor a preliminary written notice of its intent to extmd at last  60 days before the 
contract expires. The preliminary notice does not commit the Government to an 
extension. 

(b) If the Government exercises this option, the extended contract shall be considered to 
include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, 
shall not exceed 60 months. 

(End of clause) 

7. FAR 52.2 17-8 Option to Extcnd Services NOV 1999 
The Government may require continued performance of any services within the limits and at the 
rates specified in the contrast, These rates may be adjusted only as a result of misions to 
prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised 
more than once, but the total extension of pcrfonnance hereunder shall not exceed 6 months. 
The Contracting Omcer may exercise the option by written notice to the Contractor within the 
period specified in the Schedule. 

(End of clause) 

8. Evaluation of Performance for Conhactor Performance Reports 
Past performance information is relevant information regarding a Contractor's actions and 
conduct on previously awarded contracts. It includes such things as a Conmctor's ability to 
conform to contract requirements and specifications, adherence to contract schedules, quality 
performance, cost cantrol, reasanable and mpcrative behavior, and commitment to customer 
satisfaction. 
For active contracts valued in excess of S100,000.00 dollars, the Federal Acquisition Regulation 
(FAR) requires federal agencies to prtpan Contractm Wormance evaluations (report cards). 
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Report cards are completed and forwarded to ate Contractor for review within thirty (30) 
calendar days from the time the work under the contract is compkted. Interim evaluations by the 
Contracting Dficer may be completed as m s s i l r y .  The Crmtrnctw hu thirty (30) days bo reply 
wirh comments, rebutling statements, or additiwl informatlcm which will be madc pmt dLbe 
official record. Performance evaluation reporis will be avajiable to Government contracting 
personnel for their use in M m g  responsibility determinalions and mume selection p~lrposes on 
hmre mtract actions. 

9. Contract Administration 
AAer award, the contract will be administered by the Administrative Conhading m c e r ,  
The Contmftor shall, affw meipt of the contract, dmct d l  questions concerning the contract to: 

Administrative Contracting Officer 
Department of Homeland Security 
Office of Pmurernent Operab;ons 
CIS Burlington Contracting Office 
70 Kimball Avenue 
South Burlington, VT 05403-68 13 

0 .  Conhadng Of?icerDs Technical RepresenWivt (COTR) 
COTRs are designated to cwrdinw the technical a s w  ofthis contract and mspect 
iWserviccs frwished hereunder; howver, they shall not be authorized to change any t a m s  and 
conditions af the r e s u l ~ t  contract, includingpria. The COTR is authorized to ccrtify(but not to 
RJCC~ or deny) invoices fw payment Tile authority to nj tc t  or deny performance and agociated 
invoice payment is expre~sly m d  for the Contracling Officer. 

HSAR CLuse 3052.242-72 Cmtrac4ing OJficets Technical Aepresentl(rve DEC 2003 
(a) The Contracting W h  m q  designate Oavmmmt personnel to act as die Conbafting . 

Officefs Technical Repmmlative (COTR) to perform fu~:lions under the contnct such 
as review or insphon and acceptance of supplies, ~ N i c e s ,  i n c l u d i n g c o ~ t i o n ,  and 
other functions of a technical nature. The ContraFfing Officer will ptovidc a writ#a 
notice of such designation to the Contractor within five wmking d a ~  a h  contract award 
or for c o n s t d g  not less than five working days prior to giving the cantracbr the 
notice to proceed. The designation letter will set f o ~  the authorirk and limitations of 
Lhe COTR under the contract. 

(b) b)e Caakacting Ofliar cannot authorize the COTR ar any ather r e g m e ~ v e  to sip 
documents, such as contracts, contract modificalions, etc., that require the signatu~ of the 
Contracting Officer. 

{End of Clause) 

1 1. This contract incorporates Section VI - Offemr Representations and Certifications - 
Commercial Items by reference with the same force and effect as if they wffe included in 
fill text. This contract also incixporates contrador's proposal by ~fkrcnce. 



12. FAR 52.222-42 Statement of Equivaknt Rates for Federal Hires May 1989 
In compliana with the S c ~ c e  Contract Act of 1965, as amended, and the regulations of the 
Secretary of Labar (29 CFR part 4), this clause identifies the classes of setvice employees 
expected to be employed under the contract and slates the wages and fkinge benefits payable to 
each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 
or 5332. 
?his Statement is for Information Only: It is not a Wage Determination 
Ernolowz Classifi~alion Monetary W w  F n n s  BenefiQ 
Clerk GS-303- 1/2 57.93 32?? 

13. HSAR Provision 3052.209-70 Prohibition on Contracts with DEC 2003 
Corporate Expatriates 

(a) Rohibitions. 
Section 835 of Public Law 107-296, prohibits the Dcpartmcnt of Homeland Security from 
entering into any contract with a foreign incorporated entity aRer November 25,2002, 
which is treated as an inverted domestic wporation as defined in this clause. 
The Secretary shall waive the mhibition with tespect to any specific cantnct if the 
Secretary determines that the waiver is required in the int&st*f homeland security, or to 
prevent the loss of arty jobs in the United States orprevent the Gavcrnment from 
incurring any additional casts that otherwise would not occur. 

(b) Dpfinitions. As used in this clause: 
Expanded Afliliated Group m s  an affiliated group as defined in section 1504(a) of the 
Internal Revenue Code of 1986 (without regard to section 15W(b) of such Code), except 
that section 1504 of such Code shall be applied by substituting "more than 50 perant" for 
"at least 80 percent" each p h  it appears. 
Fordgn Incorporated Entity means any entity which is, or but for subsection 01) of section 
835 of the Homeland Security Act, Public La* 107-296, would be, treated as a foreign 
corporation forpumes of the Intmal Revenue- Code of 1986. 
I n v d  Domestic Corporation. A foreign incorporated entity shall be treated as an 
inveTLed domestic coporation, if, pursuant to a plan (or a series of related transactionsf- 
(1) The entity completes after November 25,2002, the direct or indirect acquisition of 

substantially all of the properties held directly or indirectly by a domestic 
corporation or substantially all of the properties constiluting a trade or business of 
a domestic partnership; 

(2) After the acquisition at least SO percent of the stock (by vote or value) of the entity 
is held- 
(i) In the case of an acquisition with respect to a domestic corporation, by 

former sharehoMers of the domestic corpomtjw by reason of holding 
stack in the domestic corporation; or 

(ii) In the case of an acquisition with respect to a domestic partnership, by 
former partners of the domestic partnership by reason of hoiding a capital 
or profits interest in the domestic partnership; and 

(3) The expanded affiliated p u p  which after the acquisition includes the entity does 



not have substantial business activities in the foreign country in which or under 
the law of which the entity is  mated or organized when compared to llre t-1 
business activities of such expanded affiliated group. person; domestic, and 
foreign have the meanings given such t m s  of paragnphs (I), (4). and (5) of 
section 770 i (a) of the lnhznal Revenue Ccde of 1986, respectively. 

(c) Special mles. The following definitions and special rules shag apply when determining 
whether a foreign k - t d  entity should be treated as an invmd domestic 
corpomtion. 
(I) Certain stock dimgarded. For the purpose of treating a foreign incorpmated 

entity as an inverted domestic corporation these shall not be taken into account in 
determining omaship: 
(i) slock held by members of the expanded affiliated group which includes tbe 

foreign irtcgrpomted entity; or 
(ii) stock of such entity which is sold in a public offering related to the 

acquisition described in subsection (bxl) of Section 835 of the Homeland 
Security Ad, Public Law 107-296. 

(2) Plan deemed in certain cases. If a foteign incorporated entity acquires directly or 
i n d i d y  substantially dl of the properties of a domestic corporalion or 
pammship during 4-year period beginning on the date which is after the date of 
machnent of this Act and which i s  2 years be& the m a s h i p  requirements of 
subsection (bH2) are met, such actions shall be treated as pursuant lo a plan. 

(3) C d n  d e n  disregarded. The transfer of properties or liabilities (including 
the contribution or distnition) shall be disregarded if such transfers are part of a 
plan a principal purpose of which is to avoid the purposes of this section. 

(d) Special ~ l e  for related partnmhips. For purposes of applying sectim 83S(&) of Public 
Law 107-297 to the whisition of a domestic partnership, except as provided in 
regulations, alt do-c parmenhips which an under common control (within the 
meaning o f  section 482 of the htemal Revenue Code of 1986) shall be heated as a 
partnership. 

(e) Treatment of Cetlai Rights. 
(1) Ceriain rights shall be treated as docks to the extent to reflect the 

present value of all equitable in~msts  incident to the msaction, as follows: 
(I) Warrants; 
(ii) Options; 
(iii] Contrads to acquire stock; 
(iv) Convertible debt instruments; 
(v) Others similar interests. 

(2) Rights labeled as slocks shall not be rrested as stocks wbeneva it is deemed 
G r i a t e  to do so to reflect the present value of Ihe transaction or to disregsrd 
transactions whose recognition would defeat the purposed section 835. 

(0 Disclosure. EBy siming and submitting its offer, an offeror under this solicitation 
repnsmts that it not s foreign incorporated entity that shw\d be treated as an inverted 
domestic corporation pursuant to lbe criteria of Section 835 of LC Homclond Seclnity 



Act, Public Law 107-296 of November 25,2002. 
b) If a waiver has been granted, a copy of the approved waiver sMl k attached to the bid or 

proposal. 
(End of provision) 

14. HSAR 3052.237-7 1 lnfonnation Technology Systems Access b~ NOV 2004 
Contmctom (DEVIATION) 

(a) "Sensitive Infomation" means information that is: 
( I )  Protected Ctitical Inhstmcture lnfonnation (PCTI) as described in the Critical 

Infrestnrcturc Act of 2002,6 U.S.C. sections 21 1-224; its implementing 
wgulations, 6 CFR Part 29; or the applicable PC11 Procedures Manual; or 

(2) Sensitive Security Information (SB), as describsd in 49 CFR Part 1520; or 
(3) Sensitive But Unclassified Infinmation (SBU), which consists ofany other 

unclassified information which: 
(i) if lost, rnjsuscd, modifid, or accessed without wthorization, muld 

adverseiy affect Un national interest, proprietary rights, the conduct of 
Fadcrsl programs, or individual privacy under 5 U.S.C. section 552a; and, 

(ii) if pmvidtd by the government to the contractor, is marked in such a way 
as to place a rtasomble p e r m  on notice of its sensitive nature. 

@) "hformation Technology Resources" include, but 8re not limited to, computer 
quipment, netwarking equipment, dccommunicaOions equipment, cabling, nehkmk 
drives, computer drives, network software, computer whare. s o b  p r o m ,  
i n m t t  sites, and internd sites. 

(c) ContraCt~ employees working on this c-t must complete such fwms, as may be 
neces.wy for security or other reasons, including the conduct ofbackground 
investigations to determine suitability. Completed forms shall be submitted as directed 
by the Cona-actingmcer. Upon the Contracting Ofticer's request, the Contractor's 
employees shall be fingerprinted, or subject to other invedgations as required All 
Contractor employees requiring m m n g  acoess to Government facilities or access to 
sensitive information or F r m r c e s  arc requited to have a favorably adjudicated 
background investigation prior to commencing work on this contract unless this 
requirement is waived under Depmental procedures. 

(d) The Contracting Officer may require the Contractor to prohibit individuals fmm working 
on the contract if the Governmen1 d m  th& initial or continued employment contrary 
to the public interest for my rwson, inchding, but not limited to, C E l r c k S ~ c s S ,  
insubordinate, incompetence, or security conccms. 

(e) Work under this contract may involve access to sensitive information. Therek, the 
Contractor shall not disclose, orally or in vrritin& any sensitive information to any person 
unless authorized in writing by the Conmeting Officer. For t h e  Contractor employees 
authorized access to sensitive information, the Contractor shall ensure that thest pc160n~ 
receive training concerning ole protection and disclosure of sensitive information both 
during and atter contract performance, 
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Contractors shall identi@ in their proposals, thc names and citizenship of all norr-U.S. 
citizens proposed lo work under the contract Any additions or deletions of personnel 
who am non-U.S. citizens after conhct award shall also be reported to the Contracting 
Officer. 
The Contnctm shall include the substance of this clause in all subcontracts at any tier 
where the subcontractor may have access to Government facilities, sensitive infirmation, 
OT resources. 
Before receiving access lo 6 mowces under this contract the individual must receive a 
security briefing, which the COTR will arrange, and complete any no~!disclosure 
agreement furnished by DHS. 
The Contractor shall have access only to those areas of DHS Organizational Element 
(OE) information technology resources explicitly stated in tlis contract cn approved by 
the COTR in writing as necessary for performance of the work under this contract. Any 
attempts by Contractor personnel to gain rcctss to any i n f i t i o n  technology resources 
not expressly authorized by the statement of work, other terms and conditions in this 
contra& or k approved in-writing by the COTR. is strictly prohibited, h the event of 
violation ofthis provision, DHS will take appropriate actions with regard to the conmet 
and the individd(s) involved. 
Contractor access to DHS networks h m  a remote Lacation is it temporary privilege for 
mutual convenience while the Contractor perfms  business for the DHS OE. I1 is not a 
tight, a guarantee ofaccess, a condition of the contract, nor is it Government Furnished 
Equipment (GFE). 
Cmtrsctor access will be temrinatad for unauthorized use. The Canhaaor agrees to hold 
and save DHS harmless from any unauthorized use and agrees not to quest  additional 
time or money under the canttact for any delays resulting from unauthorized use or 
access. 
Yon-US. citizens shall not be authorized to accew or assist in the dcvc10pmenf 
operation, management or maintenance of Department IT syskrns u a k  the conhnct, 
unless a waiver has been granted by the Heed of the Organizational Element or designee, 
with the concumnce of the ORicc of Security and Department's CIO or designee. In 
order for a waiver to be granted: 
(i) The individual must be a legal pffmanetll resident of the U .S. or a citizen of 

Ireland, Israel, the Rcpublic of the Philippines, or any nation on the Allied Nations 
List maintained by the Depamnent of Stace. 

(ii) All required security f m s  specified by the Government and any necessary 
background check must be satisfactorily completed. 

(ifi) TAm must be a compding reason for using this individual as opposed to a U.S. 
citizen. 

{ iv)  The waiver must be in the best interest of the Government. 
(End of clause) 

HSAR Clause 3052.237-72 Contractor Petsonnel Screening for DEC 2003 
L'nclassificd Information Technology Access 



Contractor personnel requiring privileged access or limited risk assessment level. 
Guidance for selecting the appropriate level of screening is basad on the risk of adverst 
impact to DHS missions, zs indicated in FIPS PUB 199, Standards for Security 
Categwization of  Federal lnfomfion and Informalion Sysrns (Initial Public DraR). 
The Contractor shell afford DHS, including the Omce of Inspector General. access to the 
Contractor's and subcantractors' facilities, insiPllations, operations, d~~umcntation, 
databaries and personael used in perfomance of Be contract. Access shall be provided to 
the extent requid to c m y  out a program of IT inspection, investigation aad audit to 
safeguard against Ulresta and hazards to the integrity, availability and confidentiality of 
DHS data or to the function of computer systems operated on behalf of DHS, and to 
preserve evidence of computer crime. 
The Contractor shall incorporate the substance of this c law in all subcontracts that meet 
the conditions in paragraph (a) of ahis clause. 

(End of clause) 

Statutes or hecutive Otders-Commercial Items 
The Contractor sMI comply with the following Federal Acquisition Regulation (FAR) 
clauses, which arc incorporated in this c o n m t  by reference, to implement provisions of 
law or Executive ordasapplicable to acquisitions of commercial items: 
(1) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553). 
(2) 52233-4, Appliczble Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108- 

77, 108-78). 
The Contraftm shall comply with the FAR clauses in this pmgmph (b) that the 
Contmcting Officer has indicated as being immpomted in this contract by reference to 
implement provisions of  h w  or Executive ordm applicable to acquisitions of commercial 
items: 
[Contracting Omcu shall check as appropriate.] 
(1 ) 52.203-6, Restrictions on Subcontractor Sales to the Government Oul 19951, with 
Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 
(2) 52,219-3, Notice of Tol l  HUBZone Set-Asidc(Jan 1999) (15 U.S.C. 657a). 
(3) 52.2194, Notice office Evaluation Preference for HUBZone Small Business 

Concerns (July 2005) (if the offeror elects to waive the prefizence, it shall so 
indicate in its offer) (I5 U.S.C. 657a). 

(4Xi) 52.21 9-5, Very Small Business Set-Aside (June 2003) (Pub. L. 103403, section 
304, Small Business Reauthorization and Amendments A d  of 1994). 

(4Kii) Alternate 1 (Mar 1999) of52.219-5. 
(4Xiii) Alternate I1 (June 2003) of 52.219-5. 
(SXi) 52.219-6, Notice of Total Small Business Set-Aside (kne 2003) (15 U.S.C. 644). 
(5Hii) Alternate I (Oct 1995) of 52.219-6. 
(5)(iii) Alternate IT (Mar 2004) of 52.21P6. 
(6Xi) 52.219-7, Notice of M a 1  Small Business Set-Asidc (June 2003) (15 U.S.C. 



644). 
(6Xii) Alternate I (Oct 1995) of 52.219-7, 
(6Xiii) Alternate II (Mar 2004) of 52.2 19-7. 
(7) 522194, Utilization of Small Business C o r n s  (May 2004) (15 U.S.C. 

637(dX2) and (3)); 
(8)(i) 52.219-9, Small Business Subconhacting Plan (Jul2005) (15 U.S.C. 637(d)(4)); 
(8Xii) A b a t e  I (Oct 2001) of 52.219-9. 
(8Xiii) Alternate U (Oct 2001) of 52.219-9. 
(9) 52.2 19-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 637(a)(14)). 
(10Xi) 522 19-23, Notice of Rice Evaluation Adjustment for Small Disadvantaged 

Busimss Conccms (July 2005) (Pub. L. 103-355, section 7102, and 10 U.S.C. 
2323) (if the offeror elects to waive the adjustment, it shall so indicate in ib 
offer). 

(10Xii)Altemate I (June 2003) of 52.219-23. 
(1 I )  52.21 9-25? Small Disadvantaged Business Participation Program-Disadvantapcd 

Status and Reporting(0ct 1999) (Pub. L. 103-355, section 7102, and 10 U.S.C. 
2323). 

(1 2) 52.219-26, Small Disadvantaged Business Participation Program-Incentive 
Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(13) 52.219-27, Notice of Total SdceDisabled Veteran-Owned Small Business Set- 
Aside (May 2004). 

(14) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 
(1 5) 52,222- 19, Child Labor4oopmtion with Authorities and Remedies (June 

2004) (E.O. 13 126). 
(16) 52.222-21, Pmhibion of Segregated Faciiities (Feb 1999). 
(17) 52.222-26, Equal Opportunity (Apr 2002) (E.O. 1 1246). 
(1 8) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the 

Vietnam Era, and Other Eligible Veterans (Dec 2001) (38 U.S.C. 4212). 
(19) 52.222-36, Afirmative Adon for Workers with Disabilities (Jun 1998) (29 

U.S.C. 793). 
(20) 52.222-37, Employment Reports an Special Disabled Vetems, Vettram of the 

Vietnam Era, and Other Eligible Vetemu (Dee 2001) (38 U.S.C. 4212). 
(2 1) 52.222-39, Notification of Employee Rights Concerning Payment of Union Ducs 

or Fees (Dec 2004) (E.O. 13201). 
(22Xi) 52.223-9, Estmate of Percentage of Recovered Material Content for EPA- 

Designated Products (Aug 2000) (42 U.S.C. 6962(cX3)(A)(ii)). 
(22Mii)Alternate 1 (Aug 2000) of 52.223-9 (42 U.S.C. 6%2(i)(2)(C)). 
(23) 52.225-1, Buy American Ad--Supplies (June 2003) (41 U.S.C. 10a - la). 
(24Xi) 52.225-3, Buy American Act-Free Trade Agreements-Israeli Trade Act (Jan 

200s) (41 U.S.C. lOa- IOd, 19 U.S.C.3301 note, 19 U.S.C. 21 12 now, Pub. L 
108-77, 108-78, 108-286). 

(24)(ii)Alternatc I (Jan 2064) of 52.225-3. 
(24)(iii)Alteraate Il (Jan 2004) of 52.225-3. 
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(25) 52.225-5, Trade Agreemenu (Jan 2005) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 
note). 

(26) 52.225- 13, Restrictions on Certain Foreign Purchases (Mar 2005) (E.o.s, 
proclamations, and statutes administered by the Office of Foreign Assets Control 
of the Department of the Treasury). 

(27) 52.225-15, Sanctioned European Union Country End Products (Feb 2000) (E.O. 
12849). 

(28) 52.225-16, Sanctioned European Union Country Services (Feb 2000) (E.O. 
12849). 

(29) 52.232-29, Terns for Financing of Purchases of Commercial Items (Feb 2002) 
(41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 

(30) 52.232-30, Installment Payments for Commercial Items (Ocl 1995) (41 U.S.C. 
255(fX 10 U.S.C. 2307(f)). 

(3 1) 52.232-33, Payment by Electronic Funds Tmsfer-<end Contractor 
Registration (Oct 2003) (3 1 U.S.C. 3332). 

(32) 52.232-34, Payment by Electronic Funds Transfer-Other than Central Contractor 
Registration (May 1999) (3 1 U.S.C. 3332). 

(33) 52.232-36, Payment by Third Party (May 1999) (31 U.S.C. 3332). 
(34) 52.239-1, Privacy or Security SPfeguards (Aug 1996) (5 U.S.C. 552a). 
(35Xi) 52.247-64, Preference fm Privately Owned U.S.-Flag Commercial Vessels (Apr 

2003) (46 U.S.C. App.1241 and I0 U.S.C. 2631). 
(35Xii)Altemate I (Apt 2003) of 52.247-64. 
The Contractor shall comply with the FAR clauses in this paragrsph (cj, applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in 
this contract by reference to implement provisiolls of law or Executive orders applicable 
to acquisitions of commercial items: 
(Contracting Officer check as appropriate.) 
(1) 52.2224 1, Senice Contract Act of 1965, as Amended (July 2005) (4 1 U.S.C. 

35 1, et seq.). 
(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 

U.S.C. 206 and 41 U.S.C. 351, el  sq.). 
(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Rice Adjustment 

(Multiple Year and Option Contracts) (May 1989) (29 U.S.C. 206 and 41 U.S.C. 
35 1, et seq.). 

(4) 52.2224, Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Feb 2002) (29 U.S.C. 206 and 41 U.S.C. 351, a seq.). 

( 5 )  52.22247, SCA Minimum Wages and Fringe Benefits Applicable to Successor 
Conaact Pursuant to Predecessor Conttnctor Collective Bargaining Agrttments 
(CBA) (May 1989) (4 1 U.S.C. 35 1, et seq.). 

Comptroller Gcmral Examination of Record. The Coneactor shall comply with the 
provisions of this pmgaph  (d) if this contract was awarded using other than staled bid, 
is in excess of the simplified acquisition threshold, and does not contain thc clause at 
52.215-2. Audit and Records-Negotiation. 
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(1) The Comptrolb General of the United States, or an authorized representative of 
the Comptroller Oeneral, shall have access to and right to examine any of the 
Contractor's diractty pertinent records involving transactions related to this 
contract. 

(2) The Contractor shall make available at its offices at all reasonable times the 
records, materials, and otha evidence for examination, audit, or reproduction. 
until 3 years after final payment under this contract or for my shorter period 
specified in FAR Subpaa 4.7, Contractor Records Retention, of the otha clauses 
of this contnct. If this contracl is completely or partially terminated, the records 
relating to the work terminated shall be made available for 3 years a h  any 
resulting final termination settlement. Records relating to appeals under the 
disputes clause or to litigation or the settlement of claims arising under or relating 
to this contract shall be made available until such appeals, litigation, or claims arc 
finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures 
and prsctias, and other data, regardless of type and reganllcss of form. This does 
not q u i r e  the Contractor to create or maintain any mord that the Contracto~ 
does not maintain in the ordinary course of business or pursuant to a provision of 
law. 

tc) (I)  Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) 
of this clause, the Contractor is not requind to flow down any FAR clause, other 
than h s e  in paragraphs (i) through (vii) of this paragraph in a subcontract for 
commercial items Unless othnwise indicated below, the extent of the flow down 
shall be as required by the clausc- 
(i) 52.219-8, Utilization of Small Business Concern (May 2004) (15 U.S.C. 

637(d)(2) and (3)), in all subcontmcts that offer further subcontracting 
opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds %500,000 ($1,000,000 for construction of any public 
facility), the subcontraclor must include 52.219-8 in lower tier 
subcontracts that offer subwnhacting opportunities. 

(ii) 52.222-26, Equal Opportunity (Apr 2002) (E.O. I 1246). 
(iii) 52.222-35, Equal Opportunity for Special Disabled Vtteranq Veterans of 

the Vietnam Era, and Other Eligible Veterans (Dcc 2001) (38 U.S.C. 
42 12). 

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) 
(29 U.S.C. 793). 

(v) 52.222-39, Notification of Employee Rights Concerning Payment of 
Union Dues or Fees @ec 2004) @.0. 13201). 

(vi) 52.222-41, Sewice Contract Act of 1965, as Amended(July 2005), flow 
down r e q u i d  for all subcontracts subject to the Savice Contract Act of 
1965 (41 U.S.C. 35 1, ct seq.). 

(vii) 52.247-61, Rcfwena for Privately Owned U.S. Flag Commercial Vessels 
(Apr 2003) (46 U.S.C. App. 1241 and 10 U.S.C. 263 I). Flow down 



required in ~ccordmce with pmgmph (d) of FAR clause 52.247-64. 
(2) While not required, the contractor may include in its subcontrrcrs for commercial 

items a minimal number of additional clauses necessary to satisfy its contractual 
obligations. 

(End of clause) 
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SECTION m 
LIST OF CONTRACT DOCUMENTS, EXHIBlTS OR ATTACHMENTS 

Attachment 1 - USCIS Nehvork 

Attachment 2 - Petfimnance Measurements (Performance Requirements S u m m y )  

Attachment 3 - Performance Assessment Plan 

Attachment 4 - Acronyms 

Attachment 5 - S w e y  Questions 

Attachment 6 - Matrix of Delivnables 

Attachment 7 - Past Performance Questionnaire (7 pages) (Separate document) 

Attachment 8 - Price Offer Schedule (1 1 pages) (Separate document) 


