




RFP HSSCCG-05-R-00012 1114 USCISlNCSC 



Attachment 3 - Performance Assessment Plan 

This section describes the evaluation criteria and measures that will be used to assess the 
ongoing performance of the Contractor, hereafter r e f d  to as the "Performance 
Assessment Plan." This Perfbmance Assessment Plan, as depicted in Tables (refers to 
table with incentive and disincentive scorn), prescribes how performance results will be 
assessed to determine the amount of incentive awards andlor deductions to be applikd to 
Contractor's quarterly invoice amount. 

The Performance Assessment Plan is based on performance ranges called performance 
bands. Each metric has an optimal target band. Performance within the carget band s M 1  
result in no incentive or deduction bang applied for that metric. Perfonname in bands 
above or below the target band will result in an incentive or deduction being assessed 
against the Contractor's quarterly invoice amount. 

The maximum amount of incentivddeduction to be applied each quarter will be lo'% the 
quarterly iovoice amount. The first Performaace Assessment will be conducted no later 
than 3 months after contraa bansition. Subsequenl Perfomance Assessments will be 
conducted quarterly thereafter. 

Performance assessments will be conducted on the consecutive bmonth period 
immediately prior to the assessment to determhe the amount of the Incentive Award or 
Deduction. The average 3 month pcrformancc assesmat scort, expressed as the 
Performance Index, will be used to determine the amount of the Incentive Award or 
Deduction. 

A. Caiculating Performance Incentive Award 

To be eligible for incentive award, the average monthly perfonnance measurement for 
each of the performmce indicators must meet or exceed the target perfbrrnance band for 
the consecutive 3-month period immediately prior to the assessment. 

To determine the Incentive Award Score for the performance assessment period, obtain 
the average performance measurement for each performance indicator. For m c e  
indicators that are mawed weekly, obtain the average monthly performaace 
measurement and use the average as the performance measurement for the month. For 
perfonnance indicators that aremeasured quarterly, the resultant performance 
measurement shall be used as the average performance measurement for the assessment 
period. Performance within the target band shall result in no incentive or deduction being 
applied for that metric (Incentive Award Score = 0). The amount of the incentive to be 
awarded shall be based on the formula contained in Table I. 

RFP hSSCCG-05-R-00012 111-5 



Table 1 - Incentive Award Score Celculation (Espmple) 

1 P = Pafonnancc Index (Oh) ) 62/100=.62 1 

! TotaI Incentive Award (SUM) --- 
Maximum Achievable Incentive Award 

I 

1 B. Total Quarterly Invoke Amount $5,000,000.00 I 1 

1 (MI +M2+M3)1 

Average 
P e r f m c e  
Mc~19urment 

Perf6mance Indicators 

62 
7 

100 

Incentive 7 
Award Score j 

PMfbmmce 
Measurement 

Month 2-2) 

Performance 
Measurement 

Month i=@f I )  

C. Calculating Performance Deduction 

Performance 
Measunment 
Month 3-3) 

_ Performanee Poal(10%) 
Performance Incentive Percent= 
Total Quarterly incentive 

USCIS will assess appropriate deduction on Contrwo~ payment fix underperfonnance on 
one or r n ~  performance indicators recorded during tbe performance assessment period. 

SSOO,OOO.OO 
62.00% 
$3 10,000 

1 

To determine the Deduction Score for the performance assessment obtain the 
average performance mcasumnent for each @rmancc indicator, For performance 
indicators that are mcasund weekly, obtain the average monthly perfonnancc 
measurement and use the average as the pcrfbnnance measurement for fore month. For 
performance indicators that are measured quarterly, the resultant perfomce 
measurement shall be used as the average p c r f o m a  measurement for the asscssmcnt 
period. Performance within or exceeding the target band shall result in no deduction 
being applied for that m& @eduction Score = 0). The amount of tbe deduction to be 
assessed shall be based on the formula contained in Table 2. 



Table 2 - Deduction Score Calctrlatlon (Emmpk) 

1 Perfonnancelndicaton I Performance I Pafonnaacc I Performance 1 Average ]Deduction I / Mcamremcnt 1 Mcasunmmt 1 M-nt I P e r f 6 e  / S m e  
Month l =(M 1) Month 2-2) Month 3+3) Measurement 

2 Accuracy of Info h v  
3 Accuracy of Info Capt 

1 4 Customer Satisfaction 
j 5 Average Speed of Ans 
/ 6 Abandoned Calls 

I 
Maximum Achievable Deduction Score 1 -100 

I 

I 1 I 1 
Total Deduction Score 

D. Total Quarterly Invoke Amount $5,000.000.00 
Performance Pool (lo0/.) I SHK),OOO.Oo 

82 
83 
78 
30 
6.0 

-63 

Performance Deduclion Pemtage  1 63.000/a 
Total Quarterly Dtsincemtlve ( S3 15,000,OO 

85 
89 
76 
78 
10.0 

90 
90 
79 
89 
7.0 

85,67 1 -10.00 
87.34 -10.00 
77.67 
65.67 

. 7.67 

-3.00 
-10.00 
-20.00 
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Attachment 5 - Survey 

USCIS Customer Satisfaction Survey Results for 
Jammy 2005 Callers 

12B. How would yw rate the customer savice representative on the following 
characteristics? The representative seerneb tofir& understand nry questiom. 

12C. Haw would you rate the customer service representative on the following 
characteris tics? 27re repr~sent&~e was polife. 

12D. How would you rate the customer service rcpcesentative on the following 
characteristics? The representorive did not rush me. 

12E. How would you rate the customer service representative on the following 
characteristics? ?'he rtpresentative answered nay q~mtjOltS promptly. 







SEcrlON rv 
INSTRUCTKINS, COM)1TiONS AND NOTICES TO ORERORS 

A. 52.2 12- 1 Instructians To Offerors--Commercial Items JAN 2005 
(a) North American lndusny Classification Systnn (NAICS) code and small h i n e s s  size 

standard. The NAES wde and mall business size standard fix this acquisition appear in 
Block 10 of the solicitation cover sheet (SF 1449). However, the small busink size 
standard for a concern which submits an offer in its own name, but which proposes to 
hmish an item which it did not itself manufacture, is 500 rmployxs. 

(b) Submission of of%. Submit signed and dated offers to the oEce specified in this 
solicitation at or More  the exact time specified i n  this solicitation. Offers may be 
submitted on the SF 1449, lcttnfitlld stationery, or as otherwise specified in the 
solicitation. As a minimum, off& must show--- 
(I) The salidtation number; 
(2) The time specified in the solicitation for receipt of offm; 
(3) The name, address, and telephone number of the offnor, 
(4) A technical description of the items being offerad in sufficient detail to evaluate 

compliance with the quiremen6 in the solicitation. This may include product 
literature, or other documeats, if necessary; 

(5)  Terms of any express wamty;  
(6) Price and any discount terns: 
(7) "Remit Lo" address, if di f fmt  than mailing address; 
(8) A completed copy of L e  npresentatioar and certifications at FAR 52.212-3 (see 

FAR 52.21 2-3Q) for those rcprescntations and certifications that the oReror shall 
complete clactronically); 

(9) Ackmwladgment of Solicitation Amendments; 
(10) Past performance i n h a t i o n ,  when included as an evaluation factor, to include 

recent and relevant mtracb for the same or simik items a d  other references 
(including c o n m t  numbers, points of contact with telephone numbers and other 
relevant information); and 

(1 1) If the offer is not submitted on the SF 1449, include a statement specifying the 
extent of agn~nent with all tams, conditions, and provisions included in the 
solicitation. Mfers that kil to furnish required representations or informstion, or 
reject the terms and conditions of chc solicitation may be excluded from 
consideration. 

(c) Period for acceptance of offm. The offeror agrees to bold the prices in its off& firm for 
30 calendar days from the drrtt specified for receipt of o f l a ,  unltss mother time pcriod 
is specified in an addendum to the solicitation. 

(d) Product samples. When quircd  by the solicitation, product samples &dl be s u h i t k d  
at or prior to &t time specified for receipt of oRers. Unless otherwise specified in this 
solicitation, these samplts sMJ be submjtjed at JYV expense to the Gov~nrmcnt, and 
returned at the sender's request and expeasc, unless they a n  dtstmyed during prcaward 
testing. 
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(el Multiple offers. Offerors are enmumgod to submit multiple offers presenting alternative 
terms and conditions OT cmmnrial  itcms for satisfyiq the lcquirements of this 
solicilation. Each offm submitted will be evaluated separately. 

(f) Late subn~issions, modifications, revisions, and withdrawals o f o € b .  
( I  Offerom are mp+nsible for submitting offers, and any modifications, misions, or 

withdrawals, so as to reach the Government office designated in the salicitatim by 
the time specified in the solicitation. If no time is specified in the solicitation, the 
time for reaipt is 430 p.m., local time, for the designakd Govemment office on 
the htc that offers or revisions are due. 

(2) li) Any offer, modification, revision, or withdrawal of an ofFier rcceived at the 
Government office designated in the solicitation after the exact time 
specified fbT receipt of offm is "late" and will not be considered unhs  it 
is received before award is made, the Contracting Otficer dcknnines that 
accepting the late offa would not unduly delay h e  acquisition; an& 
(A)  if it was transmitted through m electronic commerce method 

authorized by the soiicitation, it was received at the initial point of 
entry to tbe c3ovemment infrastructure not latm than 500 p.m. one 
working day prior to the date specified for receipt of offks; ot 

(B) Then is acaptable evidence to establish tho( it was ~ c e i v e d  at the 
G o v r m ~ m t  installation designated for receipt of offm and was 
under the Wvemment's control prior to the time set for receipt of 
offem; OT 

(C) If this solicitation is a request for proposals, it was the only 
proposal received. 

(ii) However, a late modification of an otherwise successful offer, that makes 
its terms more favorable to the Government, will be consklered at any time 
it is received and may be accepted. 

(3) Acceptable evidence to establish the time of receipt at the Govcmment instaliation 
includes the timeidate stamp of that installation on the offer wrappa, other 
documentmy evidence of receipt maintained by the installation, or oral testimony 
or slatemenls of Government personnel. 

(4) If an emagency or unanticipated event interrupts normal Government processes 
so that offm cannot be received at the Government office designated for receipt 
of offers by the exact time specified in the solicitation, and urgmt Govemnmt 
requirements prcclude amendment of the solicitation OT other notice of m 
extension of the closing date, the time specified for receipt of offers will be 
deemed to be extended to the same time of day specified in the solicitation on the 
fint work day on which normal Govcmment processes resume. 

(5) Offers my b withdrawn by wrim notice received at my time before the exact 
time set for receipt of offers. OrPl offers in response to oral solicitakms may be 
withdrawn orally. If the solicitation aethon'zed facsimile OM, o&rs may be 
withdrawn via hcsimile received at any time bcfort the exacf time set for receipt 
of o&s, subject to t& conditions specified in the wlicifation concenring 
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facsimile offers. An offer may be withdrawn in person by an offeror or its 
authorized representative if, before the exact time set for reoeipt of o h ,  the 
identity of Ihe person requesting withdrawal is established and the person signs a 
receipt for the offer. 

(g) Corraact award (not applicable to Invitation f a  Bids). The Government intends to 
evaluate offew and award a contract withour dsscussiom with off in .  Therefon, the 
offmr's initial offer should contain the o f f d s  best terms from a price snd technical 
standpoint. However, the Government merves the right to conduct discussions if later 
determined by the Contracting Omcet to be necessary. The Government may reject any 
or all offers if such actian is ia h e  public interest; accept other than the lawest offer; and 
waive informalities and minor irregularities in offers received. 

(h) Multiple awards. The Oovemrnent may accept any item or group of items of an o f k ,  
unless the offerar qualifies the offer by specific limitations. Unless otherwise provided in 
the Schedule, offirs may not be submined for quantilies less than those specified. The 
Government reserves the right lo make an award on any item fw a quantity less than the 
quantity offered, a1 the unit prices offered, unless the offemr specifies athenvise in the 
offer. 

(i) Availability of requirements documents cited in the solicitation. 
(1) (i) The GSA Index of Federal Specifications, Standards and Commercial Item 

Descriptions, FPMR Part 101-29, and copies of specifications, standards, 
and commercial item descriptions cited in this solicitation may be obtained 
for a fee by submitting a request t o -  
GSA Federal Supply Semce Specifications Section 
suite am 
470 East L'Enfant Plaza, SW 
Wmhington, DC 20407 
Telephone (202) 61 9-8925 
Facsimile (202) 619-8978. 

(ii) If the General Services Administration, Department of Agriculture, or 
Department of Vetcrans Affiljw issued this solicitation, a single copy of 
specifications, standards, and commercial item descriptions cited in this 
solicitation may bc obtained fret of charge by submitting a request b the 
addressee in paragraph (i)( 1Xi) of this provision. Additional copies will 
be issued for a fee. 

(2) The DoD Index of Specifications and Standards (DoDES) and documents listed 
in it m y  be obtained from the- 

Department of Defense Singk Stock Point (DoDSSP) 
Building 4, Section D 
7 0  Robbins Avenue 
Philadelphia, PA I9 1 1 1-5094 
Teiephmt (2\ 5)697-266711\79 
Facsimile (2 15) 697-1462, 

(i) Automatic distribution may be obtained on a subscription basis. 



(ii) Order fomg pricing information, and customer support inhrwtian may 
be obtained- 
(A) By telephone at (21 5) 697-26670179; or 
(8) Through the DoDSSP Intemet site at hltp:lldodssp.daps.mil. 

(3 )  Nongovemrnent (voluntary) standards must be obtained from the organization 
responsible for their prepmtbn. publication or maintenrace. 

(j) Data Universal Numbering Sptan (DUNS) Number. (Applies to all offers exceeding 
$25,000, and offm of %25,000 or less if the sokitation requires the Contractor to be 
registered in the Central Contractor Registration (CCR) database.) The offeror shall 
enter, in the block with its m e  and address on the cover page of its offa, the annotation 
"DLTJS" or"DUNS+4" followed by the DUNS or DUNS+4 number that identifies the 
offaor's name and address. The DUNSc4 is the DWS number plus a 4-character suffix 
that may be assigned at the discretion of the offaor to establish additional CCR records 
for identifying alternative Elecmic Funds Transfer (m) accounts (see F A R  Subpart 
32.1 I )  fa the same parent conom. If the o f f a r  docs not have a DUNS number, it 
should contact Dun and Bradsmet directly to obtain one. An offmr within the United 
States may cuntact Dun and Brads-1 by d i n g  1-705-57 I 1 or \ria the internet at 
httprl/www.dnb.com. An offem located outside the United States must contact the local 
Dun and Bnulsmet office for a DUNS number. 

(k) Central Contractor Registration. Unless exempted by an addendum ta this solicitation, by 
subnussion of an offer, the offeror acknowladges the raquirerncnt that a prospective 
awardee shall be registmd irl the CCR database prior to award, during performance and 
through final payment of any con- resulting from this solicitation. If t h  Offmrdoes 
not become registered in the CCR database in the time pnscribtd by the Contncting 
Omcer, the Contracting Officer will p w c d  to award to the next otherwise successful 
registered Olferor. Offems may oblain information on registration and mual 
conhation requirements via the internet at http.~/www.cci.~ov or by calling 1-888-227- 
2423 w 269-96 1-5757. 

(1) Debriefing. If a post-award debriefing is given to requesting offerm, the Government 
shall disclose the following information, if applicable: 
( I )  The agency's evaluation of the significant wtak or deficient factors in the 

debriefed o f f a  's offer. 
(2) The overall waluated cost of price and technical rating of the rmccessfU1 and the 

debriefed offeror and past performance information on the debriefed dm. 
(3) The ovaoll ranking of all offm~s, when any ranking was developed by the 

egency during source selectiorl. 
(4) A summary of the rationale fm award; 
( 5 )  For acquisitions of commercial items, the make and model of the item to bc 

d e l i v d  by the successhl offem. 
(6)  Reamable responses to relevant questions posed by tht debriefed offcror as to 

wh* sourcce\4on procedures set hcth in the 601icitatkm. applicable 
regulations, and other applicnble authorities were fotlowed by the agency. 

(End of provision) 
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B. Addendum Two - Instructions to merors - Commerciai Items. 
- -  - 

I. Introduction - Ircl%vw~unbennoi 
This Rcaucst for Prouosal (RFP) s&s to obtain Call Center sm'ces for the Dcuarbnent of 
 ome el ark Security (DHS) citizenship and Immigration Services (CIS) ~aticmai Cuslorner 
Senrice Center (NCSC). DHS C1S intends to acquire t h e  scmcts by awarding a contract to 
onc or more Offeron. 

All mvobals must be rcceivtd by 3:00Pm EST1 an October 28.2005, No exm'on of rhc due 
date is oetmid. Roposals (includingthe signed SF- 1449 and am- asnquid) shall be 
submitted in a sealed envelope (FedEx or equivalent mail service) to the CO, Laura Zuchowski at 
the addmess below. DHS CIS requires one original (one hard copy and one electronic copy in 
Microsoft Office) and four (4) duplicate had copies of the technical proposal and one original 
(me hard copy and one electronic capy in Miansoft Office) and two (2) duplicate had  copies of 
the price pmpos~I. Submissions mud show the name and address of the Offeror along with 
Solicitation Number. No fax submissions will be allowed except for completed Pwt 
Pdonnancc Quaiannaires, 

Laura B. Zuchowski 
Departmmt of Homtland Security 
Office of Pmcuremenl Operations 
CIS Contracting Ofice 
70 Kimbell Avenue 
South Burlington, VT 05403 
802-872-4 102 (Phone) 
802-95 1-6455 {Fax) 

2. Pmspective Ofima Questions & Prcproposel Conference , &&~&&,nlun-M~- ; 

Questions concerning the so\icitation shall be submitted in writing to the Contracting Omcer at 
thc mail address shown in Block 9 of the Standard Fonn 1449 or by fa% to (802) 951-6455 and 
must be d y e d  no later than close of business 1011 7/2tM5 to Jlow a regly to be provided  TI B 
timiy manner before proposals are due. Offemrs may submit questions onlv bv mail pl: 

facsimle bansmission to the Contracting Officer. In order to receive ~sponscs to questians, 
O f f m  shall cite the stction, paragraph, and page numbers. Statements expressing opinions. 
senhmcnts, or canjcchrm are not considered valid inquiries or comments and will not receive a 
response. Further, Offemrs are reminded that DHS CB will mt address hypothetical questions 
aimed t o d  raceiring a potential "'maluation decision." 

The Govenuneut will amduct a Re-proposal Conlkrnce on Ckwbe~ 12.2M5, frool _IO:DOAM 
to i2;OO floon at 7 h .  Wasliaplb~ Caurs fiorel. 525 New Jma Averrue. W. W&&@OK DC, in 
the Moqfd"er Room on be Me~~anrke Lm?[, A m i m u m  ofWo (2) represenm'vcg itom cac6 
O f f i r  (including teaming arrangements, subcon@actors, etc.) arc invited to atsend aad shall pre- 
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register with the Contracting Office by submitting the names of company attendees, as well as 
any questions to be addressed at the conference, to the Contracting Officer by slw of businw 
October 5.2005. Registration and questians shall be accomplished in writing on campany 
letterhead by fax to (802)951-6455, or to the mail address in block 9 of the SF 1449. Receipt of 
the regishation notice shall be verified by the Contracting Oftict via fax to ensure attendees are 
included. During this conference DHS CIS will present information about the call center 
requirement and answer the previously received O f f m  questions. No questions will be 
entertained a1 the conference. Offmrs will then have an additional five ( 5 )  calendar days after 
the confermce as noted above to submit any additional questions in writing. Responses to afl 
ORemr questions will be availabk within ten (10) calendar days &r the conference. The 
responses will bc provided by posting to FedBizOpps, giving due wgard to the proper protection 
of proprietary information. 

- 
3. General Roposal Ptepmtion [nstndons [ ~ m m & d : w r ~ * b @ ~ n g  

The pmposals shall ckcady dnnanstrpk the 0Rero~'s und-mding of the omI1 and specific 
requirements o f  the pToposed contract(s); convey the Offaor's capabil~ties for transhing their 
undcrstanhg into accomplishments; and present the Offem's plans, methods, and costs for 
perfwming the contract. 

Information requested herein must be Furnished hlly and completely in compliance with the 
instructions. The information requested and the manners of submittal are cssentml to permit 
prompt evaluations of all pToposals an a fair and uniform basis. Simple statements of 
complimce (~.e., "Imderstood," 'kill comply") without the detailed description of how 
compliance will be met may not be considered sufficient cvldencc to meet the requirements of 
this RFP. Accardingfy, any proposal in which material information requested is not furm'shed or 
where indircci or incomplete mwers or information are provided may be considend 
unacceptable. 

In the event any changes are dhwed to the gropossl by the Offerots, they shall be accomplished 
through the use of amended pHs). Any changes from the original proposal shall be indicated 
though use of a vertical line, p l d  adjacent to the change, within the right side margin of the 
page. The OFferors shail include the date o f  the revision on the lower righl hand fmter of the 
Page- 

- - - .  - 

4. Proposal w o n  Costs + !~+m+mmwmcb~dn& I 
The Government will ool be obligated to pay any pre-award costs incurred by any Offeror in 
rtsponse to this solicilation. 

, . ---. - 

5. Proposal Content and Submission Instructions \ ~ ~ ~ ~ ~ ~ n g - ~  

O f f m  art cautioned to review the RFP and ensure that the proposal s~bmitted fully complies 
with all requirements. Each proposal shall clearly demonstrate the OtTeror's understanding of the 
overall and qe15fic technical requirements of !he solicitation. The O m r  must provide the 
requested past performance and pricing infomation. Clarity and completemss of thc proposal is 



of the utmost importance. The proposal must be written in a pracbical, ckar, md concise manner, 
using quantitative trims whenrvcr possible ond avoiding qualitative adjectives to the maximum 
extent possible. hposals must be kg~ble, singlespaced, computer-printed copy (on one side 
only), in a typc-size nd mnaller than twelve (1 2 )  poinl prop&], on paptr not largcr than 
eight-and-a-half by eleven inches. Offeror's proposals shall have the following three parts listed 
in a descending order of importance. i - - .. -.- 

a. Technical RoposaS; - B ~ I &  and MU~-- i 
b. Past Performance; and 

c. Rice P@. j k m w m d : w a n d ~ ~ m b e ~ p  I 

Prior to award of a contract as a result of this solidtation, the CantraEting Oficer is  requid to 
make an affirmative determination that the prospective contractor is a "responsiblew fim, one 
that is fully capable of satisfactorily provid& the muired services. This requirement 
necessitates consideration of fictors relating to the fitness of be prospective conbactor such as, 
financial nsowccs, integrity, pnsonnel tesources, facilities and equipment, and legs1 eligibility 
to received award. The o f far  shall provide a nanative discussion, to be included with the price 
proposal. of available financial resources for personnel, facilities, equipment and supplies to 
support the contract. The purpose of this narrative is to mis t  lbe Contracling Officer in the 
responsibility determination. Each o f f m  is also to furnish with the n d v e  proposal a 
company financial statement consisting of the offeror's most went  Profit and h s s  Statement 
and Balance Sheet certified by an independent public accountant to provide support that 
suficient funds sre available to cover the cast of start-up as well as for a minimum of two 
months of contmct perfomcc.  This is impottant because payment for perf-@ under the 
resulting oontract will be made monthly inamars, within 30 calendar days of receipt of a pmpa 
invoice at the des@ated Government office. The Contractor shall invoice the Oovernmt for 
services performed during a given month at the end of the month. Thus the Contractor shall not 
receive payment for the first month of performed services until the bepnning of the third month 
of actual perfommcc. The offeror shall include with the mmtive the names and phone 
numbers of those individuals or firms that con verify this information. 

Befo~ siping the SF 1449, offerofs arc cautioned to note the "Conhactar's signature" section of 
FAR pat 4. I which states requirements for conbctor signatures for individuals, partnerships, 
corporations and joint ventures. 

A11 offmrs classified as "Other than Small Busmesses" by Small Business Administration 
standards are notified that a subcontracting plan in a d -  with Lhe provisions of FAR clause 
52.219-9 shall be required with the proposal, shall be included in the price proposal envelope, 
and that this plan shall become a part of  the canbcct. 



- - -- - - - 
6. Technical Capability 'Fo---@!5!"3?. 
l l w  Offerors shall &tail thm capability to provide DHS CIS Call Center services in a manner 
that dcrotlstrew the knowIcdg, understanding, and technical ability. The technical evaluation 
criteria in Section V shall be addressed to demonstrate this capability. 

. - -  
7. Past Performance I ~ W l e l s a ~ ~ l ~ n g ~  
The O f f m  shall describe previous performance for technical projects similar in size, scope, and 
complexity to the requirement k n g  competed. The Offem shall explain the relevmce of each 
p g t - p e r f m c e  project, In addition, the Past Performance Queationnain (Attachment 7) 
should be c m l e t c d  by the references and submitted dimtly to the CO on or bcfote the due date 
and time for &cipt ofp~oposals. Dffcmafs) should insauci their refermm to fPx the 
completed questionnaires directly to the Canfradng Officer as noted on the fonns. 

If the Offeror has no past performance, the Offem shall submit a certification of that fact to the 
CQ on the due date for &pt of proposals. The ccrtification shall be in a sepmte1y sealed 
envelope clearly marked with the solicitation number and submitted with the RFP volumes. In 
wcor&ce with the FAR 15.305(2)(iv), "in the case of an Offeror without a record of relevant 
past p r f m a n c e  or for whom information on past performance is not available, Ule Offmr may 
not be evaluated favorably or unfavorably on past performance." 

8. Price Proposal I-rwp8_rrdm 1 
The Offeror's price proposal shall amsist of a brief text explaining price-related items for the 
solicitation. The Offeror should include a breakdowa o f  labor categories, along with 
descriptions, and corresponding rates. The Offeror shall certify that tbeir proposal properly 
reflects applicable Department of Labor Wage Determinations, and state the applicable DOL 
Wage Determination numbers, if any. 

-- - - 
9. Minimum Acceptance Period . ~ e u n & a d ~ u n ~  I 
The Government requires a minimum acceptam period of 90 colmdar darj for the offer. 
Offerom may specify e longer acceptance period than the Government's minimum requirement. 
The Otlimr allows the following acceptance period: WifL number of calendar daysl. 
An offer allowing less tban the GavernmenPs minimum acceptance period shall benjectcd. 

-. - . . . . 
10. hoposal Rejection l - ~ l ~ u l * t s a n d M u Y l m R ~ I  

The G o v m m t  may reject any proposa1 that does not address the totality of the solicitation 
requirements, including the contract terms and conditions. 

I I .  Oral Prescntntions i-e ~~~MIJIJ~N~ I 
USCIS may request oral pwcntahoas fmm O k r s  after an inrtial review of written proposals is 
completed The oral presentatmi pmcess will be conducted in accordance with FAR 15.102. 
O f f m  will be notifled oflheir gtIectim far oral pmcntahons seven (7) days pmr to the date 
pesentahons will be wnducicd, Any derailed informatron about the oral presentations will be 
provided to Offmm. 



-- 

12. Discussions * I e - ~ ~ t ~ t s a n d  ~unbwn~ , 
The Govcrament intends to award without discussions with O H e m  (except communications 
conducted for the purpose of clarification). Consequently, each offer should be submitted on Ibe 
most favorable terms that the offering firm is able to submit to the Governmntt. Tht 
Government reserves the nght to conduct discussions if they are later determined by the CO to be 
nwssary. 

. - -  

13. Basis for Award [&ma&[ &neb and ~ m n g  1 

USCIS will make a sefection and award the contract(s) in accordance with the guidelines 
provided by the FAR and this RFP. Awards will be made to the Offeroes) whose proposal 
represents the betit value to the Govmrncnt. 

As defined in FAR 2.1 01, Best Vahe m a s  "the mpected outcome of an acquisition tha?, in the 
Government's estimation, provides the -st overall benefit in response to the requirement." 
Consequently, this contract(s) will be given to the responsible Off-s) whose proposal, 
conforming to tbe solicitntition, results in the mwt advantageous integration of the Technical 
Capability, Past Perfomawe, and Price factors. 

USClS will utilize a tradc-off process between price and non-price factors to allow USCIS to 
accept other than the lowest priced proposal, or other than the highest technically rated Offeror. 
Neither the lowest cost nor the highest technical rating will be (he delinitivadetcnnining factor 
in making an award. If two Offkors have similar technical capability and past performance, then 
price may become the discriminating factar. Ratings between competing prop J s  will be 
analyzed to determine what the difference may mean in terms of perfonnsnce, and what it will 
cost the Government to take advantagt of it. As such, the Government may reject any or all 
offers if such action is in the best ineest of the Government, and the Government may accept an 
offer that is not the towcst price. 

UnsaccessfUl otkmrs, once notified in wrjring by the Government, may submit a written rtquesl 
for a debriefing on the ~ s u l t s  of the evaluation of their proposals. Any such debriefings will be 
conducted by the CO with the support of Legal Cuunsel, other SSO members OI advisors, as 
~tquired. D ~ b r i ~ n g s  shall discuss the major weaknesses and strengths of individual offemrs' 
proposals and shall not make any comparisons to other offerors' propwls or discuss the relative 
merits or technical standing of the compeiitors. The debriefing shall not reveal any information 
that is not wailable to the unsuccessful offeror under thc FAR or Freedom of Information Act 
(FOlA). 
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SECTION V 
PROPOSAL EVALUATION 

A. 52.212-2 Evaluatim-Commercia1 Items JAN 1999 
(a) The Government will award a contract resulting from this solicitarjon to the rtsporsible 

o f f m  whose offer conforming ta the solicitation will be most advantageous to the 
Oovanment, price and otha factors considered. The kllowing hctors shall be used to 
evaluate offm: 
1 .  Technical Capability; 

2. Past Performance, and 

3. Price 
The above factors are listed in descending order of importance. When combined, 
Technical Capnbility and Past P u f i i a n c e  are significantly more important than price. 

(b) Options. The Government will evaluate offers for award purposes by adding the total 
price for all options to the total price for the basic nqui~ment. The Government may 
determine that an offer is unacceptable if the won  prices are significanily unWanced. 
Evaluation of o g , h  shall not obligate the Government to exercise the option@). 

(c) A written notice of award or amptance of M offer, mailed or othothawise h i s h e d  to the 
successful offeror wiUlin the time for acceptance specified m the offer, shall result in a 
binding con- without further action by eitha party. Before the offer's specified 
expinrtion time, the Government may accept an ofk (or part of am offer), whether or not 
there are negotiations after its receipt, unlas a written notice of withdrawal is M v e d  
before award. 

(End of Prauision) 

B. Addendum Three - Evaluation - Commmia1 Items 

I .  Evaluation Approech & Source Selection ~ - - $ - b a ~ f + . = - M n g !  
USClS will use the following source selection procwlures to conduct this acquisition. The 
source selection procedures involve the use of a structured process that involves a Source 
Selection ~r~anization (SSO) responsible for the evaluation of the proposals d selection of a 
source for award. The SSO will include the Source Selection Authority (SSAX a Technical 
Evaluation Committee (EQ, a Business Evaluation Committee  BE^) and advisors as required. 

The TEC will be tesg~nsibk for the review and evaluation of the Technical p h q m d  and past 
pcrfonnance. The BEC will be tesponsible for the review, analysis, a d  evaluation of the pricing 
and business proposal. The TEC and BEC will submit all findings to the SSA for the h a 1  
source selection decision. The SSA will review h e  findings and make the final source selection 
decision. 
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2. Evaluation Criteria 
a Technicat Capability 
The Technical Capability factors assess the ability of the Contractor to demonstrate the 
knowledge, understanding and technical ability to meet USCIS call mter service requirements 
in the PWS. The following hdors will be considered in evaluilting the Ofihrr's  Technical 
Capability. These ktm arc listed in descending order of importance and, when combined, will 
compose the Technical Capability rating. 

1 )  Facilities, Equipment and Petsorrnd 
The Wmr shall present a tist of all equipmeal and facifities, a s~heduk outIiningmilestme 
dates to pr3vide fully hnctionsl opations, md a scheduleoutlining the- number of CSR's, 
Suphvisors, Quality CM1tro1 Pnb other support stafFto be hired, haincd, cleared and ready to 
handIe customer inquiries, it proposes to use under this contract. The Otbw must currently 
have multiple operational call center facilities. Leasing options for expanded opnations must be 
m place fix all kilities propsed and evidence shall be provided. The functions of  the 
equipment shall be stated Experience utilizing automated call quality soffwan in a call center 
envimnmcnt is required. The USClS will evafuate whether the pposed equipment, technology, 
fkilities and staffing pkans are adequate aad appmpriaie to meet all the performance 
requirements of Ule Performance Work Statement (PWS). 
Extra coosiddon shall be given to odmrs proposing to continue operations in the 
S o u t b s k m  Kentucky H u b b e  where h'CSC apcmtions are currently located. Qfkors wha 
cm be@n opaarirms in shorter p e r i d  of h e ,  i.e., 45-60 days instead of90-1M days, will 
receive higher evaluations. 

2) CorporateExpenence 
The Offemr shall provide demonstrated experience in fulfilling the technical mpinmcnts of call 
center conbacts of similar size and 8cope to the so!icitatian, including experience of hiliarity 
with National Government Call Centers and requirements identified inthe PWS. Rwen 
experience handling in excess o f  150,000 live assistance calls monthly for a perjod of 12 months 
or more is *uircd. Pffcrors not meeting this minimum criteria stated will not be considered 
Demonstrated experience operating a Government d l  mtcr  is q u i d .  Thc Offcfor shall also 
describe experience in the fodowing a m :  

Complexity of information disseminated 
Management ofcycIial dl vo~ume adunfbRseAl spikes 
Management of complex start ups and transitions 
M m ~ t o f p r o J e c t w s t  
Client satisfaction 

3) P r o m  Management Plans 
The Wemr shall include hgmm Management P h s  with a detailed description of each plan in 
the W S .  
The OtTmr's Performance Management pmcedurcs shalt reflect e sound managemem approach 



and an understanding of the requirements to be performed. The OtTeror shall demonstrate its 
ebility to provide u n i ~ m d ,  high quality pedbmancc and overall &ective conhact 
managm&r. ~ u a l i t ~  assuhnce m k s  and procedures should be based on successful 
application, relate to taskperfonnmceirnanagemmf and enhance the quality of services d 
belivaables. Plans shall include an incentive plan lo reward CSR performanoe. Thc Offeror 
shall provide the following infomation regarding its performance mamgcment setuchrre and 
capabilities: 

An organization chan identifyrng the entire chain of command in the organization, the 
chain of commend for managing this contrncf and the organizational components that 
support this mnhaa, iocluding those that pmvide suppoa for h f o ~ o n  Technology, 
Human Resources, Finance, Opcntions, Customer Services, and Quality Control. In 
relation to Ulc orgamzational structure, the Offeror shall describe the managemmt, 
tcchnicsl, and administrative (conbachral) delegations of authority within 
orgmization. The Offeeor shall further describe the lines of authority and roles and 
r&onsibilitics of all corpmte d t i t s  including submtepctars dcrr team~ng partners 
(ifany) and escalation procedures for problem resolution. 
A description of how the Ofmor's teaming andlor subconhectors (if any) will be 
managed and u ~ e d  to enbnce the qunlity of service to the Government 
A dexription of he processes and methodologies for effective quality management, 
including the Offaor's plan ftw developing, operating, md maintainiq a quality control 
program to efFectively address all anas, including staffing, training, operations, cantract 
deliversbles, ~ n n a n c e  management, process engineering, service delivery, arid 
c u s t m ~ r  satisfiction. 
A description of the prowises and methodologies for dective savice level management, 
including workload forecasting, CSR schedutiag, service recovery (from systems failures, 
disaster& etc.), problem identification and resoktion, p b t e m  uatitiation, and 
contingency plarming md escalation. Additional or enhanced setvices in support of the 
PWS designed to reduce Average Handle Time (AHT) without diminishing service may 
be proposed. Such services musi be identified and have a demonstrated ability to 
accomplish the skted results. All cost for such servicemust be included in the Offem's 
pricing CLIN's. 
A demiprion of thcpmcsses and methoddogies for enswing customer satisfaction, 
including the Q W s  plan b surveying customem and implementing service 
improvrments. 
Evidence that the Offmr h s  the abiliq to quickly ramp up call center opmtions in crisis 
or high ptiarity situaons. The OFfm shsll qusntify its capacity to provide such 
emergency sewices in terms ofcajwity, s t a k  and starl-up time. 

4) Key Pmonncl Qualifications 
W f e m  shalt provide resumes documenting the experimce and qualifications of the key 
p m m l .  Key personnel fm the c o n m  ate the h g m m  Mmager over the entire project, 
Prow M m g c r  who will be the main point of contact for the Government, and all Site 
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Managers who will be performing the hds-on ,  day-to-day management ofthe hotline operation, 
technical oversight, technicaI direction end training of personnel. Offmrs shall clearly indicate 
the availability o f  the key personnel to work on the conbact if their company is  selected for 
award. 
P Program Manager(s) - The qualifications demonstrated by the Offeror in their proposal of 

the proposed program management personnel shall be evaluated in the following areas: 
experience in managing contram of a similar size and scope to that specified in 
this solicitation including the ability to manage an information service operation; 
academic and 0 t h ~ ~  technical qualifications relative to this solicitation including 
familiarity with statutes and regulations identified in the solicitation; 
ability to ensure proper ampcratiaa of all equipmenVtechnology (e.g, telephone 
system, internet, computer modems, email, computers and sofhvaa needed for 
research, document production, etc.) identified in this solicitation. 

P Project Manager - The qualifications demonstrated by the Offeror in their pmposal of the 
proposed project management personnel shall be evaluated in the foilowing areas: 

academic and technical qualifications necessary to ensure the caprbility to iklfill the 
requirements of the PWS; 
previous experience as Project Manager r a Call Center of this size and complexity, 
cammunication and customer smicc skills, both written md m l ;  
ability to pafm research and familiarity with research resources; 
ability to develop and provide training in the tecbnical aeas covered by the PWS; 
ability to operate the equipmend and technology identified in this PWS and the ability 
to teach the staffhow to use it. 

Site MsnagHs) -The qualifications dernonsrmted by the Offeror in heir proposal of the 
proposed site managm(s) personnel shall be evaluated in the following areas: 

academic and technical qualifications necessary to ensure the capability to fulfill the 
requirements of the PWS; 
communication and customer service skills, both written and oral; 
ability to perform resemch and familiarity with research mourn; 
ability to develop and provide training in the technical areas covered by the PWS; 
ability to operate the equipment and technology identified in Ulis PWS and the ability 
to teach their staff how to use it. 

5 )  Undetstanding of the Work 
0 f k . r ~ ~  shall demonsme tbe ability to develop approaches, which are appropriate, complete, 
practical and cost-effective for achieving the objectives of the tasks outlined in the PWS. The 
Offeror shall include a desaiption of how the PWS activities will be performed, an identification 
of the sources and availability of infdon needed to conduct the work; and an identification 
of potential difficulties in conducting the work with practical suggestions for overming  these 
difRculties. 

The USCIS will evaluate the technical capability using the following adjectival ratings: 
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Proposal meets all solicitation rcquimcnts; it is complete, 
comprehensive, and exemplifies an understanding of the scope and 
depth of the task requirements, as well rs the Offeror's mderstanding 

Marghal Proposal is less lhan acceptable. l"hen are some deficiencies in the 
p m p o ~ ~ l .  However, if given the opportunity for discussions, the 

R a t i i  
Outstanding 

pmpcm1 would have a rrasonable chance ofbecoming at least 
soceptablt. (Ifaward is made on initial offezs. then will not be an 
opportunity for discussions, nor a chance to become at least 1 
acqtable.) ! 

w P ( a M  Pcqms&l has many defiriencilr mdiar g a s  anissin+ failure to j 

€@anah 
Pmpod very significantfy exceeds most or all solicitation 

undefsmd nwch of  the scope of ~vrk necessary to perfarm the 
~quired e, faiIuce to provide a nagonable, logical math to I 
fufifling much of the Government's requirements; failure to meet many ] 
personnel requirements of the solicitation. L 

requirements. Response exceeds a "betkrn rating. The Offem1 has 
clearly danonshated an understanding of all aspects of the 

1 requirements lo the erknt that timely and highest quality performance 
is anticipated. 

BetW Propod fully meets nlk solicilation 
exceeds many of the solicitvim requirements. Response exceeds an 
"acceptable" rating. The areas in which the Offeror exceeds the 
requirements are anticipated to result in a high level ofquality, 

I efficient y or productivity. 

b. Past Perform~m Criteria ~m&w WE y d  My"-g%~_ 
The Offeror's experience will be evaluated an the degree of relevance to the reqdmmb of the 
RFP on the bssis of similarity in size, scope, compkxity, and technical difficulty. All experience 
within the last five (5) years related to call mter Mviw will be evaluated. For u r h  relevant 
project, Offemrs shall identify the foLlowing - - - -  

1) Customer; Contact Name and contact information; 

2) Contract Number, Contract Title; Contract Value; 

3) Customer's Business Manager & Technical Manager; 
4) Delivery ScheduIOeriod of Perfanawe', 

5 )  Description of the Servims Provid&echn~Iogies Used; 
6 )  Whether work was performed onsite or offsite; 
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7) Whether personnel had security clearances and at what level; 

8) Unique or Compkx Characteristics of the Project; and 

9 )  Relevance to DHS USCIS Requirement. 

The USCIS is seeking to determine whether the Offemr has experiena that will enhaace its 
technical capability to perfom and whether the O f h r  consistently delivers quality services in a 
timely and cDst effective m e r .  In evaluating past perfmance, USCIS will take into 
consideration the relevant experience and past perfonnana assessments limn the Offemr's 
custome~~. USCIS also resaves the tight to use other relevant pad performma informptim it 
obtains through other sources including other agency databases. Evaluations may include 
interviews with previous clients of the Contractor and may include interviews with previous 
clients of proposed key personnel. 

Reference responses that do not relate to the tasks performed under the Call Center Services will 
not be evaluated for purposes of past performance. In accordance with the FAR Part 
15.305(2Xiv), "In the case of an Offixor without a record of relevant past performance or for 
whom information on past performance is not available, the Offmr may not be evaluated 
f3vonbly or unfavorably on past performance." If the Offcror has no past performance, the 
Offemr shall submit a certification to the CO indicating that the Ofieror has no past pefimance. 
The c d f i c a l i a  shall be in a separately seaid envelope clearly marked with the solicitation 
number and accompanying tk RFP volumes. If no experience is relevant or the experience that 
is relevant cannot be evaluated due to a reference's failure to ~spond ,  a rating of "Neutral'' will 
k assigned fix past perfonnance as defined below. Past pcrfonnance of ~ubconh.actors 
involved in potential teaming arrangements will carry the same weight as the past performance 
for the prime Contmctor. 

The USCIS will evaluate past pcrfomrance using the following adjectival mtings: 

Rating I Exptanatbn 
Neutral I No past performance availabfe for evaluation. Offeror has asserted that it has , 

I no direcily related or similar relevant past performance experience. ! O d b w q  1 B d  on the ORnor's record of past pdonnance, no issues. mnsms, or 

I I Past Performance Questionnaires and the Offemr's experiences indicate that i risks are associated with receiving timely services and contract performance. 

thc Offeror is capable of e x d i n g  the requirements of the task o '-+, The Offaor's record of ~ a s t  oerfonnana indicates there is v m  little nsk t 
associated with receivin'g qu;lity products, timely services and'full contract 
performance. Past Performance Questionnaires and the Ofkror's experience 
indicate the Offnor will meet or possibly exceed the requirements of the task 
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c. Price Criteria 
The Offem shall -re a Price Pmpossl that contains pricing information for the h e  year and 
all possible option of the contract es shown in Attachment 8, The proposal shall incIude a 
breakdown of the labor classifications along wiUl the corresponding rates, and a11 other costs 
necessary to provide the service required to allow Cor a comprehensive evaluation, The proposal 
shall consist of pricing tables and an accompanying nanative that fully describes dl assumptions 
made and waditions stipulated by tbc Offeror. The Offeror shall certify that their rates properly 
d e c t  applicable Ikpar&ment of Labor Wage Determinations, if any, and identify those wage 
determinations that apply. 

Ratbg 
AccepCaMe 

UnaccepMle 

Rice will be evaluated for price reasonableness. The USCIS will conduct its price analysis using 
one or more FAR techniques in 15.404- I@). 

Explanation 
The Offeror's mrd of past pe r fomce  indimes that there is wme ptential 
risk associated with receiving quality products, timely services, and contract 
performance. Past Pcrfomance Questionnahs and the Offeror's experience 
indicate the Offaor may have some problems during performana of task 
order(s). 
The Offem's record of past performance indicates it will be umble to 
&om successfully on task odmfs). 
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SECTION VI 
REPRESENTATIONS Ah- CERTFICATIONS OF OFFEROR 

52.212-3 Offeror Representations d Certifications--Commercial Items MAR 2005 

An offeror shall complete only paragraph (j) ofthis provision if the offeror has completed the 
m u a l  representations and d 6 c a r i o n s  e~ecbonicaliy at hWxJI0~cab~n.m~. If an offeror has 
not com~letcd the annual mmentations and certifications electtonicaIlv at the ORCA website. 
the off&r shall complete oAly (b) through (i) of this 

( a  Definitions. As used in this provision: 
'Emerging small business" means a small business concern whose size is no greater than 
50 percent of the numerical size standard far the NAlCS code desipated. 

" F d  or indentured child labor" means all work or service- 
(1) Exacted from any petson under the age of I8 under the men= of any penalty fbr 

its nonperformance and for which the worker docs no1 offer Umsdf voluntarily; 
Ot 

(2) Pafonned by any person under the age of 18 pursuant ta a contract tbc 
enforcement of which can be accomplished by process M penalties. 

"Service-disabled veteran-owed anall business concan"- 
( I )  Means a mall business concan-- 

(i) Not less than 5 1 percent of which is owned by one OT more stnice- 
disabled v e W s  or, in the case of any publicly owned business, no4 less 
than 5 I percent of the stock of which is owned by one or more service 
disabM VtteTm3; and 

(ii) The management and daily business operations of which are contmlled by 
one or more strvicGdisabled vetemns or, in the case of a servicedisabled 
veteran with permanent and severe disability, the spouse or permanent 
caregiver of such veteran. 

(2 )  Smkedisabled veteran means a veteran, as definedin 38 U.S.C. t01(2), with a 
disability that is service-connected, as defined in 38 U.S.C. lOl(16). 

"Snull business concern" means a concern, including its affiliates, that is dependently 
owned and operated, not dominant in thc field of operation in which it is bidding on 
Government contracts, and qualified as a small business under the criteria in 13 CFR Part 
12 1 and size standards in this solicitation. 

"Veteranawnad small business concern" means a small busincsf concem- 
(1) Not less than 5 1 percent of which is owned by one or more verctans (asdefined at 

38 U.S.C. 101 (2)) or, in the case of my publicly owmd business, not less than 5 1 
pacent of the stock of which is awned by am or mox vetenus; and 



(2 )  The management and daily business operations of which are controlled by one or 
more veterans. 

"Women-owned business c o n m "  means a concern which is at least 5 1 pmmt owned 
by one or more women; or in the case of any publicly owed business, atleast 5 1 perant 
of its stock is owned by one or more women; and whose manag- and daily business 
operations are conaolted by one or more women. 

"Womenswned small business c o n m "  means a small business conccm- 
(1) That is at least 51 percent owned by one or more women; or, in the case of any 

publicly owned business, at kast 5 1 percent of the stock of which is owned by one 
or more women; and 

(2) Whose management and daily business opedons  are controlled by one or more 
women. 

(b) Taxpayer Identification Number (m) (26 U.S.C. 6!09,31 U.S.C. 7701). (Not 
applicable if the offeror is required to provide this information to a central contractor 
registration database to be eligible for award.) 
(1) All offmrs must submit the information required in paragraphs o(3 )  through 

(bXS) of this prowion to comply with debt collection requirements of 3 1 U.S.C. 
7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041,6041A, and 
60SOM,  and implementing regulations issued by the Internal Revenue Senria 
(MI- 

(2) The 'MN may be used by the Government to collect and r e p o ~  on any delinquent 
amounts arising out of the o f h - 0 ~ ' ~  nlationsbip with the Ooremment (31 U.S.C. 
7701(c)(3)). If the resulting contract is subject to the payment reporting 
requirements d w c n i  in FAR 4.904, the TIN provided hereunder may be 
matched with IRS records to verify the accuracy of the offemr's TIN. 

(3) Taxpayer Identification Number (TIN). 
- TIN: 

TIN has been applied for, 
- TIN is not required because: 
- Offeror is a nonresident alien, foreign corporation, or foreign 

patZnemhip that docs not have income effectively connected with 
the conduct of a trade or business in the United States and does not 
have an office or place of business or a fiscal paying agent in the 
United States; 

- Offeror is an agency or instrumentality of a foreign governme* 
Offaor is an agency or instrumentality of the Federal C3ovemment. 

(4) ~ y p e  oforganization. 
- Sok pmpietomhip; 

Partnership: 
- Corporate entity (not tax-exempt); 
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-- Corporate entity [tax-exempt); 
- Govenunmt entity (Federal, State, or local); 
- Foreign government; 
- International organization per 26 CFR 1.6049-4; 
- Other 

(5) Common Parent. 
- OfFeTor is not owned or controlled by a common parent; 
- Name and TIN of common parent: 

Name 
Trn 

(c) Ofkors  must complete the following rcprescntations when the resulting contract is to be 
perfomred inside the United States & itsoutlying areas. Check all that apply. 
( I )  Small business concm. The offeror represents as part of its offer that i t  ( ) is, 

( ) is not a small business concern. 
(2) Veteran-owned small business concern. [Complete only if the offeror represented 

itself as a small business concern in paragraph (c)(l) of this provision.] The 
offeror represents as part of its offerthat it ( ) is, ( ) is not a veteran-owned small 
business concern. 

(3) Service-disabled vetemn-owned small business concern. [Complete only if the 
offeror represented itself as a veteran-owned small business concern in paragraph 
(c)(Z) of this provision.] The oflkor -1s as part of its offer that it ( ) is, 
( ) i s  not a service-disabled veteran-owned small business concern. 

(4) Small disadvantaged business concern. [Complete only if the offeror represented 
itself as a small business concern in paragraph (cK1) of this provision.] The 
offeror represents, for geneml statistical purposes, that it ( ) is, ( ) is not a small 
disadvantaged business concern as defined in 13 CFR 124.1002. 

(5 )  Women-owned smali business concern. [Complete only if the offeror represented 
itself as a small business concern in paragraph (c)( 1) of this provision.] The 
offeror represents that it ( ) is, ( ) is not a women-owned small business concern. 

Note: complete--hs (c)(4) and (c)(S) only if this solicitation is expected to exceed 
the simplified acquisition threshold. 
(6) Wommswned business concern [other than small business concern). [Complete 

only if the offmr is a women-owned business concern and did not qresent  itself 
as a small business concern in paragraph (cKI) of this provision.] The o f f m  
represents lhat it ( ) is a women-owned business concern. 

(7) Tie bid priority for labor surplus area concerns. If this is M invitation for bid, 
small business o f f m  may identify the labor surplus ateas in which wsts to be 
innared on account of manufacturing or production (by offeror or first-tier 
subcontractors) amount to more than 50 percent of the contract price: 

(8) g a l l  Business Size for thc Small Busintsr Compttitivencss I)cmonstration 
Program and for the Targeted Industry categoti; under the Small Business 
Competitiveness Demonstration Program. [Complete only if the offeror has 
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represented itself to be a mall business concern under tbe size standards for this 
solicitation.) 
(i) [Complete only for solicitations indicated in an addendum as being set- 

aside for cme&ng small businesses in one orthe four desigwted industry 
groups (DIGS).] The offem represents as part of its offer that it ( is, 
( ) is not an emerging small business. 

(ii) fCornplete only for solicitations indicated in an addendum as being for one 
of the targeted industry categories (TICS) or four designated industry 
groups (DIGS).] 0-r represents as follows: 
(A) Offeror's number of employees for the past 12 months (check the 

Empbyces column if size standard stated in the solicitation is 
e x p d  in terms of number of anployaes); or 

(B) Offemfs average annual gross revenue for the tast 3 fiscal years 
(check tbe Average Annual Gross Number of Revenues c o h  if 
size standard stated in the solicitation is expressed in terms of 
annual receipts). (Check one of the following): 
Number of E m p b w s  Average Annual Gross Revcnues 
- 50 or fewer - S 1 million m less 
- 51-100 - $1,000,001 - $2 million 
- 101-250 - $2,000,001 - $3.5 million 
- 25 1-500 - $3,500,001 - $5 million 
- 50 J -750 - $5,000,001 - 6 10 million 
- 751-1,000 - $10,000,001 - $17 million 

Ovcr I ,000 - Over $17 million 
(9) [Complete onlyifthe solicitation contains the clause at FAR 52.21 9-23, Notice of 

Price Evaluation Adjusamt for Small Disadvantaged Business concms, or FAR 
52.2 19-25, Small Disad-cd Business Participation Progmm--Dissdvantaged 
Status and Reporting, and the ofleror desires a benefit based on I& disadvantaged 
status.] 
(i) General. The offcror represents that either- 

(A) It ( ) is. ( ) is not certified by the Small Business Administtation 
sir a small disadvanmged business concern and identified, on the 
date of this representation, as a certified small disadvantaged 
business concern in the database maintained bv the Small B h e s s  
Administration (PRO-Net), and that no ma&! change in 
disadvantaged ownexship and control has occurrsd sit& its 
catifidon, and, where the concern is owned by one or more 
individuals claiming disadvantaged status, the net waah of each 
individual upon whom the certification is based dow not exceed 
9750,000 a& taking into account the applicable exclusioas set 
fordrat 13CFR 124.\wcx2);01 

(B) It ( ) has, ( )has not submitted a completed application m the 
Small Business Administration or a Private Certifia to be certified 
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as a small disadvantaged business concern in accordance with 13 
CFR 124, Subpart B, and a dacision on that application is pending, 
and that no material change in disadvantaged ownmhip and 
control has occurred since its application was submitted. 

(ii) ( )Joint Ventures under the Price Evaluation Adjustment for Small 
Disadvantaged Business Concerns. The offetot represents, as part of its 
offer, that it is a joint venture that complies with the quinments in 13 
CFR 12.4.1002(f) and that the representation in parapaph (cmi) of this 
provision is accurate for the small disadvantaged business concern that is 
parhcipating in the joint venture. [The offeror &dl enter thc name of the 
small disadvantaged business concern that is parhcipaang in the joint 
venture: .I 

(10) HUBZbne small business c m .  [Compkte only if the o f f i r  rqxcscnted 
itself as a small business c o r n  in paragraph (c)(I) of this provision.] The 
offeror represents, as part of its offer, that-- 
(i) It ( ) is, ( ) is not a HUBZone small business concern listed, on the date of 

this npmsmtrtion, on the List of Qualified HUBZone Small Business 
Concms maintained by the Small Business Administration, and no 
material change in ownership and control, principal office, or HUaZone - .  
employee pe&(age has o&rred since it was certified by the Small 
Business Administration in accordance with 13 CFR Part 126: and 

(ii) It ( ) is, ( ) is not a joint venture that complies with the requirements of I3 
CFR Part 126, and the representation in paragraph (c)(IO)(i) of this 
provision is accurate for the HUBZont business concern or concerns 
that en participating in the joint venture. [The offcror shall en& the name 
or names of the HUBZone emall business concern or concems that are 
parhcipating in the joint venture: -1 
Each KUBZone small business con- participating in the joint venture 
shall submit a separate signed copy of the HUBZone representation. 

(d) Representations required to implement provisions of Executive Order 1 1246- 
(1) Prrvious contncts and compliance. The off'r represents that-- 

(i) It ( ) has, ( ) has not participated in a previous contract or subcontract 
subject to the Equal Opportunity clause of this solicitation; and 

(ii) It ( ) has, ( ) has not filed all rcquimd compliance worts. 
(2) Affirmative Action Compliance. The offeror npresents that- 

(i) It ( ) has developed aad has on file, ( ) has not developed and does not 
have on fik, at each establishment, affirmative action programs required 
by rules and regulaticm of the Secretary of Labor (41 CFR parts 60- I and 
60-2X or 

(ii) It ( )has not previously had contracts subject to the written affirmative 
nctian prqmms requjmnent ~f the rules and rpguMons of the Secreiary 
of Labor. 

(e) certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). 
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(Applies only if the contraa is expected to exceed $100,000.) By submission of i$ offer, 
the O%I certifies to the best of its knowledge and belief that na Federal zppqniated 
funds have been paid or will be paid to any person for influencing or attempting to 
influence an officer or employee of any egency, a Member of Congress, an ofiicer or 
employee of Congress or an employee of a Member of Congress on his or her behalf in 
connection with the sward of any resultant contract. 

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition 
Regulation (FAR) 52.225-1, Buy American Act-Supplies, is included in this 
solicitation.) 
(1)  The ofFeror hereby certifies that each end product, except those listed in paragraph 

(w) of this provision, is a domestic cnd product and that the offem has 
considered components of unknown origin to have been mined, produced, or 
manufisctur#l outsi& the United Ststes. The o f f m  shall list as foreign end 
produets those end produds manufactmd in the United States that do not qualify 
as domstic end pdwts. Tk tnmJ "component," "domestic end product," "end 
product," "foreign end product," and "United Statesn are defined in the clause of 
this solicitation entitled "Buy American Act-Supplies." 

(2) Foreign End Pmhu% 
Line Item No. Cwnw of Origin 

[List as necessery] 
(3) The Government will be evaluate offm in accordance with the policies and 

procedures o f  FAR Part 25. 
(g) (1) Buy American Act--Free Trade Agreanents-Israeli Trade Act Certificate. 

(Applies oaly if the clause at FAR 52.225-3, Buy American Act-Free Trade 
Ag~enmts-Israeli Trade Act, is included in this solicitation.) 
(i) The offeror certifies that each end product, except those listed in paragraph 

(gX I Xii) or (g)(l)(iii) of this provision, is a domestic end product and that 
the offem has considered components of unknawn origin to have been 
mined, produced, or manufactured outside the United States. The terms 
''corqwnent," "ddc end product," "end product," "foreign end 
product," and "United States" a n  d d n d  in the clause of this solicitation 
entitled "8uy American Act-Free Trade Agmmenfs-Israeli Trade Act." 

(u) The o&ror catifies that the following S U Q ~ ~ ~ C S  an end products of 
Ausbalia, Canada, Chile, Mexico, or Singapore, or lstaeli end products as 
defined in the clause of ihia solicitation entitled "Buy American Act-Free 
Trade Agrecmen-lsraeli Tredt Act": 
End Roducts of Australia, Canada, Chik, Mexico, or Singapote or Ismti 
End Products: 
Line item No. Country of ongrn 

[List ss n e ~ e s s ~ ~ 3  

(iii) The o&ror shall list those supplies that ate foreign end products (other 
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than those listed in patagraph (gXIXii) of this provision) as defined in the 
clause of this solicitation entitled "Buy American Act-Free Trade 
Agreements-Israeli Trade Act." The o f f m  shall list as other f k g n  
end products Lose end products manufactured in the United States that do 
not qualify as domestic end products. 
Other Foreign End Products: 
Line item No. Country of origin 

List as necess~ry] 
(iv) The Government will evaluate offers in accordance with the policies and 

procedures of FAR Part 25. 
(2 )  Buy American Act-Free Trade Agreements--Israeli Trade Act Certificate, 

Alternate I (Jan 2004). if Alternate I to the clause at FAR 52.225-3 is included in 
this solicitation, substitute the following pangraph (g)(l)(ii) for parappb 
(gX1 Kii) of the basic provision: 
(g) (1) (ii) The offeror certifies that the following supplies are 

Candm end produds as defined in the clause of this 
solicitation entitled "Buy American Act-FreeTrade 
Agreements--Israeli Trade Act". 

Canadian End Prodwls: 
Line Item No. 

[List as necessary] 
(3) Buy American Act--Free Trade Agreements-Israeli Trade Act CdGcafe, 

Altcmate II (Jan 204). If Alternate fl to the clause at FAR 52.225-3 is included 
in this solicitation, substihrte the following paragraph (g)(l)(ii) fm paragraph 
(gXl)(ii) of the basic pmvision: 
(g) (1) (ii) The offeror certifies that the following supplies are 

Canadian end products or Israeli end products as  &hed  in 
the clause of this solicitetion entitled "Buy American Act- 
Free Trade Agreements-Isracli Trade Act": 

Canadian or Is~aeli End Products: 
Line item No. Country of wigin 
-- 

[List as necessav] 
(4) Trade Agreements Certificate. (Apptia only if the clause at FAR 52222-5, Trade 

Agreements, is included in this solicitation) 
(i) The offmr certifies that each end product, except those listed in u a r a m h  - - -  

(g)(4Hii) of this provision, is e ~ .~ . -made  or designated country end 
product, as defined in the clause of this solicitation entitled "Trade 
Agrccmcnt5." 

(ii) The offeror shall list as other end products those end produds that are not 
US.-made or designated country end products. 



Other End Products: 
Line item NO. Country of origin 

[List as necessary] 
(iii) The Government will evaluate offm in accordance with the policies and 

procedures of FAR Part 25. For line items covered by the WTO GPA, the 
Govenunent will evaluate offers of US.-ma& or designated country end 
products without regard to the resttictions of the Buy American Act. The 
Government will consida for award only offers of US.-made or 
designated country end products unless the Contracting Officer determines 
that there are no offas for such products or that the offm for such 
products are insufficient to fulfill the requirements of the solicitation. 

(h) Certification Regarrding lhbanmnt Supension ot lne\igibihty im Award (Executive 
Ordet 12549). (Applies only if the contnct value is expected to exacd the simplified 
acquisition threshold.) The o f f m  certifies, to the best of its knowledge and belief, that 
the offeror andlor any of its principals- 
(1) ( ) Are, ( ) are not presently debarnd, suspended, proposed for debarment, or 

declared ineligibk for the award of contracts by any Federal agency, and 
(2) ( ) Have, ( ) have not, within a threeyear period preceding this offer, been 

convicted of or had a civil judgment rendered against them for: commission of 
fraud or a criminal offense in connectirm with obtaining, attempting to obtain, or 
performing a Federal, slate or local government contract or subcontract; violation 
of F e d d  or state antitrust stntutcs relating to the submission of offers; or 
cammission of embazlcment, theft, forgery. bniery, fillsification or destruction 
of records, making false statements, tax evasion, orreceiving stolen propw, and 

(3) ( ) Are, ( ) are not p~esmtly indicted for, ar athenvise criminally or civilly 
charged by a Government entity with, commission of any of these offenses. 

(i) Certification Regarding Knowledge of Child Labor for Listed End Produds (Executive 
Order 13 126). [The Contracting Officer must list in paragraph (#I) any end products 
being acquired unde~ this solicitation that are included in the List of Products Requiring 
Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 
22.1503(b).] 
(1) Listed end products. 

Listed End Product Listed Countries of Origin 

(2) Certification. [If the Contracting Officer has identified end products and countries 
of origin in paragraph (iX1) of this provision, then the offaor must certify to 
either ( i X P ) ( i )  or (iX2Kii) by checking the appropriate block.] 
( ) (i) The offeror will not supply any end product listed in paragraph (iK1) of 

this pmvision that was mined, produced, or manufactured in the 
correspading country as listed for that product. 

( ) (ii) The offeror may supply an end product listed in paragraph (i)(l) of this 
provision that was mined, produced, or manufactured in the comsponding 
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country as listed for that product. The offaor certifies that it has made a 
good faith effort to dctennine whether f o d  or indenhued child labor was 
used to mine, produce, or manufacture any such end product furnished 
under this contract. On the basis of those efforts, the offeror cerlifies that 
it is not aware of any such use of child labor. 

(j) (1) Annual Representations and Certifications. Any changes provided by the offeror 
in paragraph (j) of this provision do not automatically change the representations 
and whificatiom posted on the Online Representations and Certifications 
Application (ORCA) website. 

(2) The offeror has completed the annual rcptesmtalions and certifications 
electronically via the ORCA website at hltDJ/orca.bDn.~ov. After reviewing the 
ORCA database information, the oKmr verifies by submission of this offer that 
the repmcntations and certifications currently posted electronicaHy at FAR 
52.2 123, Offeror Representations and Certifications-CommeFcial Itrms, have 
been enwed or updated in the last 12 months, arc cumnb accurate, complete, and 
applicable to this solicitation (including the business size standard applicable to 
the NAICS code referenced for this solicitation), as of the date of this offer and 
are incorporated in this offer by reference (see FAR 4.1201), except for 
pa~agtaph 
[Ofkror to identify the applicable paragrephs at (b) through (i) of this provision 
that the o f f m  has completed far the purposes of this solicitation only, if any. 
These amended q ~ t a t i o n ( s )  and dfication(s) are also incorporated in this 
offer and ~ T C  current, accunte, and complete as of the date of this offer. 
Any changes provided by the offiror are applicable ta this solicitation only, and 
do not result in an update to the representations and certifications posted on 
ORCA.] 

(End of provision) 


