
ATTACHMENT 3 BPA COW-%A-0123lMOD A001 

BPA PRICE LIST 

ldcntix Booking Station System - TP 3OOOLD.ED 

3rd Option Year: 03130106 THRU 09l29107 

Ilem No. Descrlption GSA Price Discount YO BPA Prlce Est. Pty Unit Total Amount 

Live Scan SysternslCuslom Soflware 
lnstallalionllnlegration Sewices 
Remoie Solhvare Upgrades 
Hardware Maintenance (Annual) 

During warranty pericd 
Outside of warranti period 

Technical Support (Holline) (Annual) 
On-S~te Train~ng 

User Training 
Syslems Adm~i~slrator rralnmg 

System ReloCations (See Note Below) 
Other Direct Costs (OKs) :  
Sh~pping- Oomsslic 8. Overseas 
Travet - Dornesl~c 8 Overseas 
Malerials 
Equ~prnent Trade-!? Credit - Year 4 
Total Price for Item 3001 thm 3009 

$1.087 MI 
92,993.00 
$1.995 00 
51.530 00 
161.530 MI 

N S P  

G&A Rate for ODC's. 0% 
Maler~al nandlrng Fee Rate: 0% 
GSA Schedule Contract €PA Rate. 0% 

Nole: 
Exclude lransportalion cost. Transponation cost will be negollated by each call 
System rslocat~on will inc!ube cos:s lo deinstallat13n. packing, 8 ren$lallalion of system. 

Nole 1 .  
In order to comply with the requlremnts of the RFP we had bid to the mioirnuni level of service pus value addea 
sewices based on our h~storlcal Cuslom~zed Customer Care Package Our BID pri:e contains the 
Customized Customer Care Package for BCIS. 



AUACHMENT 3 BPA COW-3-A-01 231MOD A001 

BPA PRICE LIST 

Identix Booking Station System - TP BOOOLD-ED 
1 -Feb-05 

4th Option Year: 9130107 THRU 9/29/08 

Item No. Descrlpllon 

Llve Scan Systems/Custom Software 
Insfalaiiodlntegralion Services 
Remote Sortware Upgrades 
Hardware Maielenance (Annual) 

Ourrng warranty per~od 
Outside ofwarranty permd 

Techn~cal Suppan (Hodine) (Annual) 
On-Slte Train#% 

User Training 
Syslems Adrn~nistrator Trammg 

System Re.ocations (See Note Beiovr) 
Other Direct Costs (ODC5): 
Shipping - Dornestfc & Overseas 
Travel - Domestic 8 Overseas 
Materials 

4009 Equ~prnent Trade-In Credll - Year 4 
Total Price for Item 4001 thru 4 0 W  

GSA Price Discount % BPAPriar Eat. Qty Unit Total Amount 

51.097 Oil 
$2.993.W 
81,995.00 
$1.530.00 
$1,530.00 

NSP 

G8A Rate for ODC's. G% 
Mater~al Handl~ng Fee Rate 0% 
GSA Schedule Contract EPA Rate 0% 

Note 
Exclude transportatlo? cost Transponat~on cost will be negobated by each call 
System relocation will include costs for dein~lallal~on packlng & re~ns:allatron of splem 

Note 1 
In order to comply wlth the regu remnts of the RFP we had b~d  to the mtnlmun level ot serv~ce plus value. 
services based on our historca Custom~zed Customer Care Package Our BID price Conlaifis the 
Custornrzed Customer Care Package for BClS 
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2.7 Ordering Ofrirers. 

cal is  will be placec: by Cont rac t ing  Officers assigned to: 

Contlnu~d ... 
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CONTlNUATlON SklEET 
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SECURITY REQUIREMENTS 

GENERAL 
1J.S. Citizenship & Immigration Services (USCIS) has determined that performance of 
this contract requires that the Contractor, subcontractor(s), vendorts), etc, (herein known 
as Contractor), requires access to sensitive but unclassified information, and that the 
Contractor will adhere to the following. 

SUITABILITY DEI'ERIJlINATION 
llSCIS shall have and exercise full control over granting, denying, withholding or 
terminating unescorted government facility and/or sensitive but unclass,fird information 
access for Contractor employees, based upon the results of a background investigation. 
(JSCIS may. as it deems appropriate, authorize and make a favorable entry on duty 
(EOD) decision based on preliminary security checks. The favorable EOU decision 
would allow thr employees to commence work temporarily prior to the completion of the 
full investigation The granting of a favorable EOD decision shall not be considered as 
assurance that a full employment suitability authorization will follow as a result thereof 
Fhe granting of a favorable EOD decision or a fhll employment suitability determination 
shall in no way prevent, preclude, or bar the withdra~al or termination of any such access 
by USCIS, at any time during the term of the contract. No employee of the Contractor 
shall be allowed unescorted access to a USCIS facility without a favorable EOD decision 
or suitability determination by the Office of Security & lnvestigations (OSI). Contract 
employees assigned to the contract not needing access to sensitive but unclassified 
information or recurring access to USCIS' facilities w11L not be subject lo security 
suitability screening. 

BACKGROUND INVESTIGATIONS 
Contract employees (to include applicants, temporaries, part-time and replacement 
employees) under the contract, needing access to sensitive but unclassified information, 
shall undergo a position sensitivity analysis based on the duties, outlined in the Position 
Designation Determination (PDD) for Contractor Personnel, each individual will perform 
on the contract. The results of the position sensitivity analysis shall identify the 
appropriate background investigalion to be conducted. All background investigations 
will be processed though OS1. Prospective Contractor employees shall submit the 
following cornpieled forms to OS1 through the COTR no less than 30 days before the 
starting date of the contract or 30 days prior to entry on duty of any employees. whether a 
replacement, addition, subcontractor employee, or vendor: 

1 Standard Form 85P, "Questionnaire for Public Trust Positions" 

2.  DlIS Form 11 000-6, "Conditional Access to Sensitive But Unclassified 
Information Non-Disclosure Agreement" 

3 .  F'D Form 258, "Fingerprint Card" (2 copies) 



Attachnlent A, 11SSCCG-05-A-0051 Security Clause 85 

4. Form DHS-11000-9, "Disclosure and Authorization Pertaining to 
Consumer Reports Pursuant to the Fair Credit Reporting Act" 

5 .  Position Designation Determination for Contract Personnel Form 

Required forms will be provided by USClS at the time of award of'the contract. Only 
complete packages will be accepted by OSI. Specific instructions on submission of 
packages will be provided upon award of the contract. 

National Security Clearances O\JSC) granted by DSS will be accepted by USClS for 
access to sensitive but unclassified infonnation. In lieu of security paperwork OSI will 
accept a Visit Authorization Request (VAR) for a contract employee with an active NSC 
granted within the last five years and an adequate background investigation completed 
within the last five years. In addition to the VAR a Personal Data Form (PDF) and cover 
sheet nus t  be submitted to the COTK. 

Be advised that unless an applicant requiring access to sensitive but unclassified 
infonnation has resided in the US for three of the past five years, OSI may not be able to 
complete a satisfactory background investigation. In such cases, USCIS retains the right 
to deem an applicant as ineligible due to insufficient background information. 

Thc use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not 
permitted in the performance of this contract for any position that involves access to or 
developn~ent of any DHS IT system. USClS will consider only U.S.  Citizens and LPRs 
for employment on this contract. USCIS will not approve LPRs for employment on this 
contract in any position that requires the Z.PR to access or assist in the development, 
operation, management or maintenance of DHS IT systems. By signing this contract, the 
contractor agrees to this restriction. In those instances whcre other non-U requirements 
contained in the contract can be met by using LPRs, those requircments shall be clearly 
described. 

EMPLOYMENT ELlGIBILITY 
The Contractor must agree that each employee working on this contract will have a 
Social Security Card issued and approved by the Social Security Administration. The 
Contractor shall be responsible to USCIS for acts and omissions of his own employees 
and for any Subcontractor(s) and their employees to include financial responsibility for 
all damage or injury to persons or property resulting from the acts or onlissions of the 
contractor's employees. 

Subject to existing iaw, regulations and! or other provisions of this contract, illegal or 
undocumented aliens will not be employed by the Contractor, or with this contract. The 
Contractor will ensure that this provision is expressly incorporated into any and all 
Subcontracts or  subordinate agreements issued in support of this contract. 



Attachment A,  HSSCCG-05-A-0051 Security Cla11se $5 

CONTINUED ELIGIBILITY 
If a prospective employee is found to be ineligible for access to USCIS facilities or 
information, the COTR will advise the Contractor that the employee shall not continue to 
work or to be assigned to work under the contract. 

OSI nlay require drug screening for probable cause at any time and/ or when the 
contractor independently identifies, circumstances where probable cause exists. 

1 JSCIS reserves the right and prerogative to deny a n d  or restrict the facility and 
infonnation access of any Contractor employee u-hose actions are in conflict with the 
standards of conduct, 5 CFR 2635 and 5 CFR 3801, or whom USCIS determines to 
present a risk of compromising sensitive but unclassified information to which he or she 
would have access under this contract. 

The Contractor will report any adverse information coming to their attention concerning 
contract employees under the contract to USCIS OSI. The subsequent termination of 
employment of an employee does not obviate the requirement to submit this report. The 
repon shall include the employees' name and social security number, along with the 
adverse infonnation being reported. 

OSI must be notified of all terminations/ resignations within five days of occurrence. 
'The Contractor will return any expired USCIS issued identification cards and building 
passes, or those of terminated employees to the COTR. If an identification card or 
building pass is not available to be returned, a report must be submitted to the COTR, 
referencing the pass or card number, name of individual to whom issued, the last known 
location and disposition of the pass or card. 

SECURITY MANAGEMENT 
The Contractor shall appoint a senior official to act as the Corporate Security Officer. 
'The individual will interface with OSJ through the COTR on all security matters, to 
include physical, personnel, and protection of a11 Government information and data 
accessed by the Contractor. 

The COTR and OSI shall have the right to inspect the procedures, melhods, and facilities 
utilized by the Contractor in complying with the security requirements wider this 
contract. Should the COTR determine that the Contractor is not complying with the 
security requirements of this contract, the Contractor will be informed in writing by the 
Contracting Officer of  the proper action to be taken in order to effect compliance with 
such requirements. 

1NFOKMATlON TECHNOLOGY SECURITY CLEARANCE 
When sensitive but unclassified government information is processed on Department 
telecommunications and automated infomiation systems, the Contractor agrees to 
provide for the administrative control of sensitive but unclassified data being 
processed and to adhere to the procedures governing such data as outtined in DHS IT 
Sectrrify Program Ptrblica~ion DHS MD 4300.Pub.. Contractor personnel must have 
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favorably adjudicated background investigations commensurate with the defined 
sensitivity level. 

Contractors who fail to conlply with Department security policy are subject to having 
their access to Department 1'T' systems and facilities tcninated, whether or not the failure 
results in criminal prosecution. Any person who improperly discloses sensitive but 
unclassified information is subject to criminal and civil penalties and sanctions under a 
variety of laws (e.g., Privacy Act). 

INFORMATION TECHNOLOGY SECURITY TRAlNING AND OVERSIGHT 
All contractor employees using Department automated systems or processing Department 
sensitive but unclassified data will be required to receive Security Awareness Training. 
This training will be provided by h e  appropriate component agency of DHS. 

Contractors who are involved with management, use, or operation of any IT systems that 
handle sensitive but unclassified information within or under the supervision of the 
Department, shall receive periodic training at least annually in security awareness and 
accepted security practices and systems rules of behavior. Department contractors, with 
significant security responsibiiities, shall receive specialized training specific to their 
security responsibilities annually. The level of training shall be commensurate with the 
individual's duties and responsibilities and is intended to promote a consistent 
understanding of the principles and concepts of telecon~munications and IT systems 
security. 

All personnel who access Department information systems will be continually evaluated 
while perfom~ing these duties. Supervisors should be aware of any unusual or 
inappropriate behav iol- by personnd accessing systems. Any un-~uthorize0 access, 
sharing of passwords, or other questionable security procedures should be reported to the 
local Security Office or Information System Security Officer (ISSO) 
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The purpose o f  t h i s  m o d i f i c a t i o n  is t o  make changes i n  t he  BPA terms. 

a .  Paragraph  2 . 8  Order ing P r o c e d u r e s ,  add: 

"The p e r ~ o d  o f  performance s h a l l  be s p e c i f i e d  on each c a l l .  Cal l s  awarded d u r r n g  t h e  
p e r i o d  when the BPA 1 s  i n  effect may continue beyond t h e  expiration date, a t  p r i c e s  
speclfled in the EPR, prov ided that t he  Call's perlod of performance d o e s  not exceed one 
year.  " 
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b. Paragraph 2.13 1s added to the BPA terms. as 
follows: 

"2.13 Advertisements. Publicizing Awards, and 
News Relcases 

A11 press releases or announcements about agency 
programs, projects, and contract awards need to 
be cleared by the Program Office and the 
Contracting Officer. Under no circumstances 
shall the Contractor, or anyone acting on behalf 
of the Contractor, refer to the supplies, 
services, or equipment furnished pursuant to the 
provis~ons of thls contract in any publicity news 
release or comrr,ercial advertising without first 
obtaining expllcit written consent to do 50 from 
the Program Office and the Contracting Officer. 

The Conrractor agrees not  to refer to awards in 
commercial advertislnq in such a manner as to 
state or lmply that the product or service 
provided is endorsed or preferred by the Federal 
Government or is considered by the Government to 
be superior to other products or services." 
Period of Performance: 09/30/2003 to 09/29/2008 
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0001 Haintain Touchpxinter Sy8t6mrr in 

accordance with the attached Statement of 
Work. 

Requisitions: 
Om-08-001B 
OtS-OB-0055 E 3  
Period of Pertoraancr: 06101/200B t o  
.05/31/2009 

The total mount o f  award; $1,719,120.00- 
,The obligation for th is  award ia shorn in 
box 11 (1). 
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Dcpartmnd ofH~~lreIandSecvrfry Llva Scan ~~ 
Statement Of Work 

United States Citizenship And Immigration Services 
Appbtidn Snpport Centtr (ASC) 

Toucbpri~ter Live Sun System Maiateaance 

U.S. Citizenship and Immigration Snvices (USCIS) pnviously ordered 581) model TP 
35OOLC/LC-ED, and TP3OOQLD-ED Touchprintem from ldcntix Incorporated for use at 
Application Support Ccntas (ASCs). Touchprintm systems are wed to digitally mpt\Pe 
biomctrics and elcctnmiorUy submit applicant f e t  hages to the Federal Bureau of 
Investigation (FBr). The hgqninb an used to conduct criminal l m c k m d  checks prior to the 
USCIS meking a dctemidcm whetha to grant immigration bef i ts  lo applits. 
Touchpintcrs arc usad at approximately 136 USCIS Application Support Centas (ASCs) located 
throughout the United States and the U.S. ~~ of Guam, the Virgin Islands, and Puerto 
Riw. 

This SOW quires the Contmbr to provide mainttMnce services to the USCIS on 580 
Touchprinters from Jmr 1,2008 through May 31.2W. All maintenma wveragc identified in 
this SOW is in accordance with Blanket Purchase Agntmmt @PA) HSSCC G-05-A-005 1. 
C o v d  systcmJ are listed in Attachmmt 1. 

3.0 Maintenance and Technical Support Scrvlccr (Hotllac) 

Tbc Contractor shall provide a system of technical suppoit for ali LivaScan systans 
delivered by the Contmctor. Cmmt cowed Mans ac listad in Attaclnncnt 1. Tlmc 
Contractor shall provide hotline support via a toll-Eke n m k  to be available as follows: 

Sunday C l o d .  
Monday 9 am e.s.1- 5 pm p,s.t. (ET/PTI when applicable) 
Tuesday . 9 am c.s.t - 5 pm p s i  (ET(ETIPT, when Ilpplicable) 
Wednesday 9 am e.s.t - 5 pm ps.t. (ETPT, when qrplicablt) 
Thunday 9 am e.s.1. -5 pm ps.t (ET/PT, when applicable) 
Friday 9 am c.at - 5 pn p.s.1. (ET/PT, whar applicable) 
-Y 9 am e.s.t - 5 pm p.s.t. (ET/PT, when epplicable) 

See Attachment 2 for specific opaating times for each ASC. 



The DHS Help Dcsk will use the hotline to report technical ptobkms for all sites. The 
Conmctor shaJl pawvide a tdcghonlc rssponse within oac ( I )  bur, d which time a 
resolution or plan frrr resofuticm will be provided. 
The Con-r shall provide the most eflkctivc mehd of providing q m s i v t  technical 
~ b ~ g  and molution mprt, to include did-in remott access support, if 
applicable. If the Govemmcnt elects, at its d c  discnetion, to implement the Contractor's 
mote  access support plan, the 00- will provide dial-up connections via the usc 
of Govcmmcnt issued S s m l D  tolens. 

The Contractor shall provide amonthly utilization rcprt to USCIS. This rtport shall 
detaii the numbcr of calls rcaivcd, time to respond to messages, time of arrival if an on- 
site maintc~acc call, technician's name, timc to rcpoln, type of problem, solution, 
corresposlding Help Desk ticket number, location of problem, and point of contact. 

The Contracbr is responsible fix hardwan and mfhvarc nui&mmx support for Live- 
S~ensystcmslistedinAttachmmtl. 7 h c C o n t r a c t o r ~ l p r o v i d c a l l m a i n ~  
covwage mcaary to meet the nquiranmts of thts SOW. The Cmtnctor shall 
coordinate warranty idormation and wmmty services with the rnmufkturcr of the 
hard- ow sohwc. Subject to sec\aity policies, regulath and proctdurcs, the 
Govamneat will permit on-site accc~s to tbc equipment that ia to be maintained. 

The  tor shall provide all ne~essay pmmd, materials, m, tools, diagnostic 
wd test equipment, technical manddpublicatiuna and oPher 9trvk.s as may k required 
for tbe l m h r c  maintenance support 

Maintcaa~x support shaft include technical t r o u m t i n g ,  problem resolution and 
~~t repair in ordm to maintain and keep tbe tquipmcnt cavatd under the 
order in full operating dim. 
The Contrccbor Wl provide data conccrniag all maintenam ~~. A service 
incident report (SZR) shall be awilsbk to the G o v m  for my maintenance 
twxkrcd by the Contractor unda this order. 

Tbe Principa! Period ofMai&rmce (PPM) and Official Operation Hours fm equipment 
covasd under this order is rn shown on Attf~hmcnt 5 M&y through Friday or 
T d y  though Sstmday (five (5) days per week), excluding F e d d  Holidays. 



hcventivc M a i n t v  is defined as regalarly schedu)ed activities to maintain 
hardwsre in full ojxmting mditia Pwmivt maintenance shall be performed 
during remedial mabtamce calk and/or d h g  a mturdly acceptable time 
h f h g  the ~pccificd PPM, unkss othawisc agreed to by the Contractor and the 
h-. 

2. P e m e d i a l M a i l l ~  
Rsmedial msint.eslanct is defined as identifying the source of aa cquipmeni or 
sdhvarc m a l M m  and c i k  r q e h g  ol rep1ahg the mal-oned 
c o m p o m n t o r s u ~ .  Thecontractarshallprwidcthcpartsaodcq\rip"en~ 
required for tbe diagtlbsis aml repair of dfmctionhg components of tht Live- 
Scan system at Ihc most cost &ctive manna available which will also minimize 
the downtinre of the system. Remedid mahemme Phall include bansportation, 
labor, ad prms nquired for ret\nn of a &d*g system or equipment to 
fU1 operating condition. 

R c p a L o d W a n p ~ p e r t s a n d l a b m ~ l  bewmmtedforLhestandard 
~ia lwarmtypaiodf iomthe~theswvioe i srmdtrtd .  Ifadditional 
calls arercquiddviag t h e ~ p a i o d , f o r t b e  wrarantedrepair, they shall 
be made at no additional to the G o v m t .  

The Contracco~'s rcqmsibilitits faa remedial maintenme shall inciude; 

The &h is tdon  rPId r n m a g ~ m  of all warmties associated with the 
Live-Scan systems. 
Trackii lftc stam a d  invoking the use of all applicable warmtics ofthe 
Livo-Scmsystans. 
Telephonic responses to the originator within 1 hour of trouble call 
Supjmrt within 4% hours for ASCs within 100 miles ofmaintamcc support 
site 
Support withia 72 horn for ASCs located beyond l OO miks from the 
maintenance support site. 

Rcmcdial maintmance shall be pdormcd s k r  dficstion that Ibe system is inoperative 
(&m). The Contractor shall p v i d e  the Wanmart with a &si[plated point of cmtnct 
d make srrrangemm to enable its maiatcmm q n m t a t i v t  to taxive such 
notif- and provide ccmtinuom lelcphoac c o m e  within the PPM to permit Ihe 
Govwmnmt to make such contact (See Smth 3.1, Technical Support Services 
(Hotlime)). Within one (1) hour of notification, the Cmmctm &all p v i d e  a telephonic 
response that assesses the sihdon, idmt%cs the paoblem, aud pmpmm the resdution 
dthetiDKwfiXthe~lem. k ~ ~ - s i t e ~ a t U S C I S s ~ t e s ( ~ ~  
fing#printing sites is not requhd. 



Downtime is that time in which the Cmhctor maintained equipment is iwpcrablc due to 
a hard- d f u a c t i a  If the fail= of- devk 0th dcvices to be 
inopmablc, these o t k  QGviccs may, at tbc Govcmmcot's option, be considend Qwn 
a h .  A,detcnnination of h t i m c  will k made solely by thc Govatunent. Downtime 
for each failure shall start at tb time the Gavammt notifies tbe Contractor of a failure 
and shall nm until the fimikd equipment is rehrmcd to full o p t i n g  condition. 

The Coatnetor shdl pprovide rP mariatnu~lce amrnp rmrrrv to meet tbe 
reqahmeats of tbb SOW, bo iPChda system perfarraw tegoinmclrts in SOW 
Section 4.0. 

The Govcnunent has ddamined that ttlc Live-Scan equipnmk pravided unda tbis BPA 
will pcrfbm timctions that ts~uirr assessment of payment dahtiom if the Contractor 
fails to correcl technical m c r l ~ o n s  within the Govarnnatt's ilmdrames specified 
below. 

The Contractor &dl provide all rnacdid action necessary to correct technical failures in 
LivcScan equipment at sites witbin the 48 coatigrw,~ Unitad Stales within tbrce (3) 
bushes clays of the troorbk d l ,  mu3 within five (5) b e s s  days of tbe trouble d for 
sitw o v a ~ w s  and in Al* Hawaii, and US. tnriiorks. The Contmtor shall incur a 
$100 pay deduction per day per whine f i  cwh m c h c  lhat mains down beyond 
these required timefrrmes. The Contradm ldrsll not incur deductions whcn Acts of God 
(e.&,weather), Gtjvcrnmcnt actions (e.g., denial of Wties  ~ccebd), or other cvents 
outside of Coatmtw a m i d  pmmt the C o w  h providing remedid action 
witbin the q u i d  timtiiamcs. 

1. &#&&&y 
Tlw Contrador sbdl u# only new stamid prts or refubished pmls, d e d  as 
epdinpafomuDoetontwpasbbyrhtOriginJEqui~Manufhc~*r,h 
perfonabdrt-. Pattdthetbaveken~shalItrecametbepropatyoflhe 
Conhacm. The CMltracfor shaU mintain a rcplPcanent pmts policy oonsistcnt 
Wjthsupporting~paformsnccrequiraaentsassadbdinthisSOW. 

2. Rot* of l n f w  
Ihe C o n w w  Mi pmnt km d M  drive infamatioa Qring all 
main- wcivitk by Wng sttpgto pow4 4, atthe Gcwammt's option, 
~ r e a s m c e s a r y , a n y i ~ o n ~ h t h e ~ c n t b c i n g m s l b t a s n a d .  . . 
The Coneedor is -ble ta the era& a wiping dinfomration from all 
hard drives removed or replaoed by the Camcm. HPd drives must k wiped 



DtpcPrmmr cf HodmdSnurlly Live Scon *ems 

unde~ the supervision of the Government Computer Systems Security Officer 
(CSSO). The Contractor shall be nsponsible for notifying the Contmcthg 
Officers Technical Repmcntative (COTR) or designated r e ~ t e t i v c  if a hard 
drive cMltainiag infbmmtion  has^ bear mnovcd from a Government facility 
without erasing the data contained on the hatd drive. 

3. Savice Incidenl (Sm 
The Contractw shall maincain an electronic database of all SIRS to tespond to 
Govwtuncnt inquiries regarding specific problems and issues. The SIR shall 
contain at a minimum, the following information: 

(1) Nameofpusonrcq~gsavice 
(2) M ~ o n ,  including o h ,  city and statclcountry 
(3) Phone number of the person questing d c c  
(4) Type of equipment 
(5) Serial number and Government propay mtrol number (PCN) of 

wmponemt k i n g  serviced 
(6) Date and time of q u w t  for stTvice 
(7) Typt of service 
(8) M e  and time of arrival of rnaintenancs pcnonntl (Kapplicablt) 
(9) Date and time nplacemcnt part ddpped (ifapplicebk) 
(1 0) Description of problem 
(1 1) Parts nplaccd 
(1 2) Date and time pmblan was resolved 
(1 3) Reason problem not rtsolvsd wittin requid time- (if applicable) 
(I 4) Any nquind follow-up actiam 
(1 5) Help Desk ticlret numk,  and 
(1 6) Name of individual at affeded sitc certifying the rcptir was compldd 

The contreetor shall provide report del ivdes  as specified in BPA calls. The contractor shall 
pravidc the dclivcmbks in electronic format to tk extent pawible. All docurntocldion 
developed by the contractor shall be- the popmy of the government and shall not contain 
p m ~  mnrlriw. 

3.21.6 Invokes 
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T M ~  
Para 3.1 
Para. 
3.2.1.4 

Daliver8bk 
Utilization Report 
Service Incident Report (SIR) 

h e  Dab 
Monthly (5' of ench following month) 
Asquired 



The Contractor Bhall h i t  a monthly invoice d i i y  tothe COTR by tbc 1@ warking day 
following the end of tach monthly repofling period. An electronic copy is aceptabje. 

The Co- shall e m  that the Live-Ran systams meet tbe fallowiag availability 
and reliability requinmarts: 

Livescen Systans 
95% a v m i i t y  per machiat 
Mean Time Betuleen F a h a  of 4,000 hours pa machine 

Adability is defined as B system that is tschaically o~aational and suppMting the 
mission of -ti* applicants. Tht Livc-Scan system is "uuavaiInb1e" if it is 
engaged in an activity tbat is not m dinct support of the finlEerprinting mission (e.g., 
remedial or preventive maintenance). 

At tbe Govermncot's request, the Contmt~c shall replaot systems that do not me& the 
Satai rcquiremenlq above, at no cost to the Gavcmment. 

The Contractor shall obaervt all internel buildbg saxrity ngalations thrd apply to my 
and dl Madings conamcd with this cbntract. The Coptractor shall d y  enter the facility 
or building with continuous eacort sewice. When entainiwd &parting the Wty or 
building each Contractar must dgn in sad out as mpiml at tbe site. 

Equiptntnl and Matnials Dimantling, Hand]- andlar Had& Tht ~~ shal! 
comdinete tk movimg of quipmeut and nvrtchds within tbe fjrcility bcforc dsmantling, 
haadling a d o r  Wing samc with UBC COTR or admilied 00-1 rqmsentotive. 
The Contractor sball nolify the COTR or auIbarized Govcmw11t ~~c to mch a 
rnufu8ily Pcwg(ablt time and date ccrmctive actMn will be cdmp&t#f for work +red 
iartspansetoan~cyorurgwrt~ctcallwithipthtrwpa~tkntsspacificd 
hercia Tht Ooverraaefit iesenres the right to inspect the equipment Wort, during and 
after my work performed. 

Temporray Ou&ges: The Conmtorsball coodime all acmpwaryautag~~ of any 
equipment with the I30TRI~uthoM repmentative not less than 72 hours in advance of 
such outages. 



D c p ~ d H b n c & ~ d ~ ~  Uvo Scan %stems 

U.S. Citizarship & Irnmiption Services (USCIS) has dckmkd  that performme of this 
contract requires thru the C o n w r ,  s u b w ~ s ) ,  wdor(s), etc. (herein known as 
Contrsctor), requirw access to &the but unclassified infibnnation, and that the Contractor will 
adhere to the hllowing. 

USCIS shall have and exercise fidl mtrol over gr;Pnting, denying, withbldi or terminating 
aocess of tmescorted Contractor employes to pvcmmnt fircilitics andlor access of Contractor 
employees to sensitive but unclassified i n f i  bestd upon tbe d B  of a background 
inwsti&atim. USCZS may, as it deaas applropriote, authorize snd mske a fw&e enuy on duty 
(EOD) decision based on prclimiasry security checks. The fworablt EOD decision would allow 
the emplayees to commence work tanpowily prior to the corapletion of the full investigatioa, 
'Iht granting of a favorable EOD decision shall not be cunsiducd as assuraacc that a full 
employment suitability amhhtion will follow as a result tbemL The gmnting of a favmMe 
EOD d c c i  ar a full emphymcnt W i t y  detamination shall in oo way prevent, pslude, 
or bar tbe witbdmwal or tamhiion of any such aaxss by USCIS, at any time dllring tbe tenn of 
the contract. No employee of the C o ~ w  rhall be a l l d  unesoolttd acccsa to a USCIS 
kility without a favombk EOD dccis'in or suitability dtterrnWon by the Office of Security Bt 
Investigations (OS1). 

Contract employees (to include applicants, temporariw, parbthne and replacun~~~t empioyees) 
under the camact, needing access to sensitive but unclassified infhmh, Mshrril undergo a 
position sensitivity d y s i s  bssbd on tht duties, dined in the Podtion Designation 
Determination (PDD) for Contractor Personntl, each individual will perform on the contract. 
Thc results ofthe position sensitivity analysis drali idcntify the a p p p h k  b @ & p d  
h C d *  Ca bC c0Id'WtCd. k @ O W d  -@OM V d  bc thro~fi 0s1. 
Prospecbve Contractor employees shall submit the foliowing eompleted farms to OSI throush 
h COTR no kw than 30 days b d i  th starting datt of the contraa or 30 days prior to eMy on 
duty of any anployccs, wWba a replacement, addition, SU- cmploycc, or vendor: 

1. Standard Form 85P, "Questionnaire for Public Trust Pobitiom'' 

2. DHS F m  1 1000-6, 'Conditional Aecws to Sensitive But Unclassified 
Inkmation Nan-- Agmncntn 

4. Form DHSllOOtS9,  disclosure and Autboridon Pertaining to Consumer 
Repork Purs~ant to tbe Fair Crcdit Rep~dg Act" 

S. Position Designation Determination fa Contract Personml Form 



6. Foreign N e t i d  Relatives or Associates Statement 

Required fbnns will be provided by USClS el the time of sward of thc contract. Only 
complete pahges will be acccptd by OS1. Spacific instnrdioM on submission of 
packages will be provided upon a d  of the mtmt. 

National S#writy Cleaances (NSC) grand by DSS will be accepted by USClS for 
access to sensitive but mclassified i n f d o n .  In lieu of security paperwork OSI will 
accept a Visit Authaization Request ( V M )  for a contract employee with an active NSC 
panted within the last five years d an rdequate background invdgstim cmplettd 
within thc last five ycars. lo addition to the VAR a P d  Data Fonn QDF) d cover 
h t  must be submitted to the COTR. 

Be dvid that unless an applicant r e q e  a#xss to sensitive but u d d i e d  
idonnation has resided in the US for the of the past five yeam, OSI: may not be able to 
complete a satishtoly backgnnud investigation. In such cases, USCIS retains the right 
to deem an applicant as ineligiible due to imWicient bacltgnwrd MomWion. 

fhc use of Nan-U.S. citizens, including L d d  Permanent Residents (LPRs), is not permitted in 
the pafbnnance of this oontracl hr any position that iwolves access to or development of ~ n y  

DHS IT system. USCIS will consider only U.S. Citizens for emphyment on this contract. 
USCIS will not approve LPRs for employment on this contract in any position that requires the 
LPR to l~xcjs  or assist in the devtlopma!t, qcmtion, manegm~nt or -CC of DHS IT 
systems. By signing this contract, the coatradar rgnes to this d c t i o n .  In t h a  instances 
where other non-IT requhmnts contained in the contract can be met by using LPRs, thost 
rcquirtmtnts shall be clearly described. 

The Ccmtmtor must egnc: that each employee working an this contmct will hwe a Social 
Secuity Card issued and approved by tbe Social S a d t y  Adrninistmtioh The Contractor shall 
bt mponsiMe to USCIS for acts and omissions of his own employees and fbr any 
Subcontracror(s) and their employees to include fiaancial rwpoDsiWity fot all damage or injury 
to persons or properCy nsulting from the acts or omissions of the contmtor's employees. 

Subject to existing law, rcgulatiollJ and or other provisions of this contract, illegal or 
un-tcd aliens will not be mploycd by the Colmactor, or with this contract. The 
Contractor wjJ1 ensure that this p v i s i o a  is kapomtd into my and all Subcontncts 
or subordinate agmmcnts issued in sum of this contract 

If a pmpcctivc employee is fbund to bt ineligible for access to USCIS facilities or 
infomation, the COTR will advise the Contractor that the anploytc shall not continue to 
work or to be assigned to work under the contract. 


