
ATTACHMENT A 

Cnmat ASC Mobile Rowtts 
Domcllic and US Territories 

ASC Hub Mrbik Roq& 

1 Anchorage, Alaska Ketchikan, Dutch Harbor, Nomc. Kodiak, Fairbanks 

2 Agana, Ouam South Pacific 

3 Honolulu, Hawaii h i ,  Mdokai, Maui. Kailua Kcma, Lihue 
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ATI'ACHMENT C - TYPICAL SMALL CIS ASC LAYOUT 
2,400 SQUARE FEET 



ATTACHMENT C -TYPICAL MEDIUM CIS ASC LAYOUT 
3,W SQUARE FEET 



ATTACHMENT C - TYPlCAL LARGE CIS ASC LAYOUT 
6,800 SQUARE FEET 



ATTACHMENT C - TYPlCAL EXTRA LARGE CIS ASC LAYOUT 
11,600 SQUARE FEET 



A'ITACHMENT D 
PERFORMANCE REQUIREMENTS SUMMARY (PRS) 

I Facach~icmprocessingCLM 
(District), the Contractor shdl 
maintain a minimum biomebics 
productivity rate of six (6) applicants 
per hour per Biometries Technician 
@TI- 

Contr&tm shall maintain a minimunn 
o v d l  program-wide biomcbic 
productivity rate of six (6) biamebics 
applicants per hour per BT. 

Contractor shaU mrintPin an overall 
FBI biomtrics reject rate for Code 1 
and Codt 3 Fonn FD-258 biometries 
not to ex& two (2) percent for 
u n c l ~ a b k  biomcfrics. 

1 

2 

3 

PWS 
Atch E 
Para I .a. 

PWS 
Atch E 
Pam I .b. 

PWS 
Atch E 
Para I.c. 

O/ 1 

W1 

0/1 

1Wh 
Inspection - 

Four (4) 
T i i s  per 

Month 

10046 
Inspection - 

Monthly 

100% 
lnspcction - 

Monthly 

Tbe adjustment is 
mede from the total 
invoice for applicant 
processing. 0.5% is 
applied to the total 
invoiced applicant 
processing dollar 
amount to establish a 
base. The adjuJtnent 
is the best amount 
multiplied by the 
percent deviation 

kr of appli- - 
that is kss thn 62 
The adjustment is 
made from the total 
invoice for applicant 
processing. 0.5% is 
applied to the total 
invoiced applicant 
praccssing dollar 
amount to establish a 
base. The adjustment 
is the base amount 
multiplied by tbe 
percent deviation - 
is I 
muIiIipZ'22. 
?he adjustment is 
made fram the totat 
invoice for applicant 
promsing. 0.5% is 
Bpplied to the total 



. , maintain a minimum F m  1-90 
productivity rate of six (6) 1-90 
applicants per hour per BT. 

processing to 
establish a base. The 
adjustment is the base 
amount multiplied by 
the percent deviation 
(biometric reject rate 
percentage greater 
than 2 pcfcmt), 

I 1 L I 
1 fWS I W1 lm I The adjustment is 
Acch E 
Para 2.a. 

Inspsetion- mdefromtheu%al 
Four Times invoice for epplicmt 
per Month processing. 0.5% 3 

applied to the total 
invoiced applicant 

2 C o n t n c t o r s h l t l ~ a ~ u m  
overall program-wide lrpp!icatioa 
produdvity me of six (6) 1-90 
applicants per bout per BT. 

PWS 
Atcb E 
Para 2.b. 

W 1 100% 
lmpcction - 

Monthly 

processing dollar 
amount to establish a 
base. Thc adjustmat 
h the base amount 
multiplied by the 
percent deviation ( l e  
actual percentage of 
1-90 applicsnts pa 
how processed that is 
kss than 6). 
The adjustment is 
made from the total 
invoice for applicant 
processing. 0.5% is 
appIied to thc total 
invoiced applicant 
processing dollar 
amount to establish a 
lmsc. TIK 
adjustment i s  LC base 
amount multiplied by 
the percent deviation 
m b c r  of 1-90 
~ l i c s n t s  per hour 
p m c e J s e d ~ 1 ~  



- 

1 

2 

1 

CUSTOMER SA TJSFACTION 
Contractor shall nuintin a minimum 
overall customer satisfaction rate of 98 
percent. excluding refugee processing. 

3 + 

Contnctor shall maintain a minimam 
program-wide cwtomtr d c c  
questionnaire rttura rstc of 65 percent 
for dl tasks, excluding rcfueee 
processing. 

Si'AFF QUAWFlCATIONS 
Contractor shall enswe oae kuadrcd 
percent (Irn) of its s w a t  ASC 
dtcs (inchiding MI-the,  on-call, 

PWS 
Alch E 
Para 3 a. 

PWS 
Atch E 
Para 3.b. 

-- 

PWS 
At& E 
Para 4.a. 

011 

011 

011 

100% 
Inspection - 

Monthly, 
Cus(omer 

Complaints, 
and Rurdom 
Inspection 

lm 
Iasgtclion - 
Monthly, 
Random 

Inspection 

2, 

The adjustment is 
made from the total 
invoice for applicant 
p t s s i n g .  0.5% is 
applied to thc total 
invoiced applicanl 
procasing dollat 
amount to establish a 
basc. The 
adjustment is the brsc 
amount multiplied by 
the percent deviation 
Wtual custo- 
3atisfeth m 
pchieved lcss rban 98 
'percent), multiplied 
by 4. 
The adjustment is 
made from the total 
invoice for applicant 
processing. 0.5% is 
applied to the total 
invo id  applicant 
processing dollar 
amount to ~ M i s b  a 
base. The 
adjustment is the base 
amount multiplied by 
the percent deviation 
lectual mm-wi* 
customer service 
aucstionnaire ntum 
ratc for all tasks 
acbevcd less t h a  
65%). 



HSSCCO-06-D-00004 
Best "Reproducible" Copy Available 

I I I 1 m . m  applicdtotbew 
DHSCIS mmity clearance required 1 invoid applicant 

for Ihe job categcky being pcrformcd. proctsring dollar 
amount to d s h  a 
base. The adjustment 
is the base mount 
multiplied by thc 
dcviatioru (actual 
number of staff 
obsmcd perfomring 
at ASC sites without 
an aPWS''- 
clearnce) divided by 

1 

, 1 

INVOlCWiUWORT PROCESSING 
Conrraa~r aull ensure one b d r c d  
paccnt (IWh) of invoices ad 
d c l i d i c s  are compkd and 
provided timely in acmduw with 
the PWS. 

biometlSc4-90 rppiicrPEtr an hrsned 
away without p c d u g  due to the 
d o n  w iaaEti~n of tbt C ~ n ~ t o r  
(including Subumlmctor(s) and SA 
~ahdlord(s)). 

APPLICANTTURN-AWAYS 

PWS 
Atich E 
Pan 5.a. 

and di&id by 40. 

A a  E 
Para 6.a 

Of l 

C o ~ W s n a u t n o A S C  1 PWs 
hspection mrdefromthecotaf 

invoice for rpplicant 
processing. 0.5% is 
applied to the total 
invoiced applicant 
processing dollar 

1004C 
Inspection 

Wl 

5. 

Theadjustmentis 
made fromthctotal 
invoice for applicant 
ptocessing. 05% is 
applied to the total 
invoiced applicant 
processing dollar 
amount to d i s h  a 
basc. The adjustment 
is the bast mount 
multiplied by the 
deviations ( a d  
number of untimely 
invoices/repcxts 
obscrvcd), mu1 tiplied 
by Lhc number of 
working days late, 

100% 

' 

Theadjwtmentis 



buc. The adjwtrnnrt 
i s t h t b a s e m t  
multiplied by the 
rrumbcr of deviations 
(xturl mkr of 
occurrcncesofnn- 
aways due to 
Camctor 
acti-X 
divided by 4. 



PERFORMANCE REQUIREMENTS S-Y (PRS) 
Calcdation of I n  wice Aanst~eub 

Note: The below c o l c ~ n s  an based on (I moahb inwieefor applkntpmccs~iing 
in the amrrunl qfj1,&74868. 77tc afluol ~ a n t ~ b g  cmtemt m~ be more or 
ltss. C d c ~ a r c ~ 6 . s r d m ~ e r M n c r C o ~ t s .  Tlkrn0rarof0.5XirPpgULd 
iotke r o r c d ~ p l p ~ a s l n g m ~ t t a c r e a t c t k " b u r ~ .  Tlk@mbnm& am 
then c o C c ~ u J l t g ? k k a c ~  hv idmsniQTkMlod le&w-  
t o ~ t h e ~ ~ ~ ~ p c ~ r l t f ~ ~ w ~ m a  
C m ~ ~ ~ R . p o ~ ( C ' ) ~ d b y I e C O T I t  ?WCOrv l l lw*  
eppmpriak d j ~ f  us*# dlCc &addons bdow to I e  m ~ U h @  Irrwice. me kbrv 
alfvbwnt onrounk am mrrrrt to pro* an incentbe JOT optimalP*rfbmtcc radn 
ihc FFP amIIpmmt d m  n d  hwkd to b r p u ~ i t k  irr ndlur. 

1. gkpeb-iu hocsww For each CLM (Dhtict), tbc Conlmm sball d t a i n  a 
minimum biometries pdwctivity rate of six (6) applicrntr per hour pet Biometries 
Technician (BT) (when the condition of a stedy flow of applicants exisb). 

Deviation (Ofl): An adjustmaat is made for each ommmcq bcginoig with the first. 
laspection: 100% Inspection - Four (4) times per rnanth (qwliter monthly) 

l~volce Adjuslmcnl Calculation Example: 'The adjustment is mde from the total 
invoice for applicant proccssiag. One hlf of me p r c d  (0.5%) of the total is ths besc 
amount dctemrincd by lhe Pmgram Officer. The sdjwtmmt is the b e  moml multiplied 
by the percent deviation (glltPb# of appliEppy rm hour mcesq j  tba is less 

Applicunt Processing total on invoice = $4,090,009 
- x  Q.1% (Base determined by Pmgm 

Office) 
-$ 20.000 

Bue 
Standard 

Actaal 

DcPSatioa 
C~lcrlation 

$20,000 
6 - biomodca sppliu per bow per BT 
sntisfmaily pocessed for each District 
5.8 - rcnul werage biometdcs applicants 
pnnxsKd in one DMct  (i.e., other 
Diott icb~staadrrd)  
0.2 - # applicants proccwcd kss than 6 
.U6 I 0.034 
20.000 (base) x 0.034 (puwnt deviation) - 
S680 (adjustment) 



2. Biomehks Procasing: Contractor shall maintain a minimum overdl program-wide 
biomctric productivity rate of six (6) biornetric applicants pa hour per BT. 

Deviation (0/1): An adjustment is made for each occumnce, beginning with rhe first. 
Inspection: 1 Inspection - Monthly 

Inveke Adjwrtrrclrt Calculation Exam* The adjustment is made trom the t d  
invoicc for Hicant  pmcdng.  0.5% of the t d  is the ba# Mourn cktadd by the 
Program Office. The adjualment is the base amount multiplied by the percent . . W i n  
@umber of b i e  wr hwr 

Applicant Processing totd on invoice = $4,000,000 
x 0.5% (W determined by Program 

0-1 - s 20,000 

Buc  
, Scudud 
ACnd 
Deviation 

Cllcuhtiam 

S20,OOO 
6 - b i o r p c t r i w p e ~ h , ~ - w i d c  
5.8- Irctur lrnnpsbidc~pnhout 
0.2 - number biom@cs par hour pocesocd 
lastbaa6 
0.36 I.t 0.034 
szo,m (bare) x 0.030 @enxat deviation) 
= $680 x 2 = $1,360 (adjutmat) 



3. BJomctrio Processing: Contractor shall maintain an ovcrall FBI biometrics feject 
rate for Code 1 and Code 3 Fom FD-258 biometrics not to exceed two (2) percent for 
unctassifiable biometriu. 

Deviation (O/l): An adjustment is made for each occurrence, bcgiming with tbe first. 
Inspection: 100% Inspection - Monthly 

Invoke Ad-t Cakdatior Eluplr:  The cbdjustrmnt i~ m& frorn the t d  
invoice for applicant proceasjng. 0.5% of the total is the base amount d c t u m i d  by the 
Prognm OmCc. Thc adjlrstmcat is the base amount multiplied by the percart deviation 
i h i - c m a c t - w - ' n '  

. . . . 4, 

Applicant Processing told on monthly invoice: $4,000,000 
X 0.3% (B.seddetaminaSby 

program --) - s 20,000 

Base 
Standard 

Aclwal 

Davlitiw 
CalcPktlon 

4 

E20.OOo 
98% - Acceptable biornetric Form FD-258 
rate 
97% - ~cturrl  accepuble b i o d  me 
achieved 
l . o % - p e r c e n t ~ l c s s t h a I l 9 8 y .  
320.000 (baw) x .01 (percent Mation) = 
$200 x 4 = $800 (Idjwbcnt) 



1. Application Processing: For each CLM (District), the Contractor shall maintain a 
minimum Fonn 1-90 productivity rate of six (6) 1-90 applicants per hour pet BT (when 
the condition of a steady flow of applicants exists). 

Deviation (O/ I): An adjustment is made for each ~ ~ ~ C I I C C ,  beginning with the first. 
lnspcction: 10O0! Inspection - Four (4) times per month (qwutcr-monthly) 

Invoke Adjort#rt C a h h h a  Eurrpk: The adjustment is mrcdt from the total 
invoice for applicant processing. 0.1% of the total is the brse mmunt detamined by the 
-am Office. The adjustment is the base anlount multiplied by the percent &vietion 

of 3 - m s  mr hour hour is 1 s  Iejs 66). 

Applicant Processin@ tatal for the month: 34,000,000 
x &I% (Baac determined by Program 

Office) 
=s 20,000 

' 3ns 
Standard 

Actual 

D d a t i o ~  
C h l r  tlon 

s20.000 
6 - 1-90s per how per BT pcmscd for 
each District 
5.8 -ad (W- 1-90 -1iCantr 
pro#sssd in om Dislrict (i.e. other 
D i s l r i c t s m e e t ~  
0.2-WI-90sprocersedle~sthn6 
0.U6 - 0.034 
S20,OOO (brse) x .0.034 (percent deviation) 
= S680 (@-t) 



2. Applkrtion Procasing: Contractor shall mnintain a minimum overall program-wide 
Form 1-90 ptoductivity rate of six (6) 1-90 applicants per hour p a  BT. 

Deviation (Of I): An adju-ent i s  made for each occurrence, bcglming with the first. 
Impdon: 10W0 Ihppaction - Monthly 

Invoke A4)l-t Cdm&tirn Exam*: The adjustment is mdc fiom the totuI 
invoice for lppliCMt processing 0.5% of the tobl i s  dK bost axnount detaminwl by the 
Rogram Office. The adjustment is the base amount multiplied by the pmmt devirtion 

of 1-90 m t s n o r  how b[PESiBSed that is less than 6). by 2. . . 

Applicant M m g  total on monthly invoice: $4,000,000 
x 0.5% (Bsscdeccrminadby 

Program Offi=) 
-S 20,000 



1. Customer Satisfretion: Contractor shall maintain a minimum ovedl customer 
satisfaction rate of 98 percent, excluding refugee processing. 

Dtviation: (011) 
Inspcuion: Monthly, based on customer complaints and random inspection of customer 
service questiolvvrim 

Invoice A d m t  C d m W h  Eurpk: The adjustment is d e  ftom the total 
invoice fot applicant proccsjiq. 0.5% of the total is the bare amount dctmnincd by thc 
Program O b .  The adjustment is the base amount multiplied by the percent dcvidon 
(the actual cusmnasatisfisction rate ac&d less thn 98%). multi- 

Applicant Processjug total for the month: $4.000,000 
X 0.5% (BAW dctemJincd by Program 

om-) 
= $ 20.000 

But 1 S20,OOO 
Standard 
Aetari 

Dcvht&m 

Crltuktion 

98% - s t a d d  for clu~oma s~tisheth 
96% - actual customer satisfaction rate 
achicvtd 
2% - paant  custom& mtisfktion mtc 
acbicved less than 98% 
520,000 (baael x .02 (pcsrcsnt deviation) = 
MOO x 4 - $1,600 (adjusbmns) 



2. Customer Satlrfsction: Contractor shall maintain a minimum program-wide 
customer service questionnaire return ratc of 65 pnceot for all tasks, excluding refugee 
processing. 

Deviation (o/ 1): 
Inspection: Monthly, based on random inspection 

Invoice Adfrotmemt C.krl.tkr Fjwpk: The djwnmcnt is mde from the total 
invoice for applicant processing. 0.5% of the total is the bast amount daamiared by the 
Rogram Office. The adjustment is tbe base lrmawtt multiplied by the ptrceat deviation 
(t= -8 
less than 65OA). 

Appiicant Processing total on invoice: 54,000,000 
X% (B=~-bYprognum 

oflice) 
=S 20.000 

But 
Standard 

. Actarl 
_Deviation 
Crlcohtios 

s20,ooo 
65% - stendud for questioanaire ntunr rate 
60% - A d  q d d m  mttm rate 
5 % - ~ m b t m n t c l e s s t h a n 6 5 %  
$20.000 (base) x .05 (pacent deviation) = 
S 1 ,OW (adjustment) 



I .  Staff QurUncrtionr: Contractor sball ensure one hundrcd pcnmt (IW!) of its staff 
at ASC sites (including full-time, on-call, back-up, part-time, and subcontractor staff) has 
received an appropaitsle DHSlCIS security clearance rtquired for the job category being 
performed. 

Deviation: (@I) 
Inspection: By random inspection 

I t voke  Adju-t CakrWb. Eumpk: The rdjummt is made f h n  the Wd 
invoice for applicant processing. 0.5% of the total is tbc base amount determined by the 
Progrsm Wice.  Tbt adjustmad is the bse amount multiplied by rbt actual number of 
deviations observed, divided by 5 .  

Appiicant Processing total on invoice = $4,000,000 
0.5% (Baa determined by Program x 

office) 
= S  20,000 

Bme 
St8nd8rd 

Actnrl 

DtvMon 
CIJculrtion 

S20,OOO 
Each conhad mployee at ASC sites has 
appropriate clearance for job. 
1 - person obseMd p n f d n g  wlo 

cleanmce. 
l occunoncc 
$20,000 @me) x I (# dsvirtions) - 
S20,000/5 = $4,000 (sdjllatmcnt) 



1. InvoledRtport Processing: Contractor shall ensure one hundred percent (I  00%) of 
invoices and deliverables are completed and provided timely in accordance with the 
PWS. 

Deviation: (01 1) 
Inspation: 1Wh 

Imvekt Adjmstmemt Cdcdation U p k :  The edjusbnm is m d c  fhm the total 
invoice for appkant processing. 0.5% of the totaI is tbe base amount ddcnaincd by the 
Program Office. The adjustmat is the bane amount multiplied by the Bctual rnunber of 
&viations observed, multiplied by the number of working drys late, and divided by 40. 

Applicant Processing total on invoice = $4,000,000 
x 0.5% (Base determined P r o p  office) 

=$ 20,ooo 



1 .  Applicant Turn-Awrys: Contxactor shall ensure no ASC biometrics/I-90 applicants 
are tumed away without processing dut to the action or inaction of thc Contractor 
(including Subcontractor(s) and SA Landlord(s)). 

Deviation: (011 ) 
Inspection: 1 W h  Inspection 

lrvoiet Adjustment Calculation Eumpk: The adjustment is made from the total 
invoice for applicant processing. 0.5% of the total is tbc b# amount dewmined by the 
Prognm Office. The adjustment is the base amount multipijed by the number of 
observed deviations (actual nwtbvr of occunences of turn-aways due to Contractor 
actionlinsction), divided by 4. 

Applicant Procesakig total on invoice = $4,000,000 
x 0.5% (Base tbnniwl by Program 

Office) 
= S  20,000 

Base 
Standard 

Actual 

.xhvinmm 
C.lcahtkn 

S20,ooo 
No rppbcmt tum-awaya dn to 
Conbrctor's fault/cmr 
100 turn-mays on one day at one ASC site 
due to faciliQ issuc (e.g., Wty electrical 

. 
16 turn-aways on om day at one ASC site 
due to insuflicicnt Ktr staffmg to cover 
schcduted appIicants. 
2 occ- 
S20,OOO (base) x 2 (# dtvidoos) = 
S40,00014 = S 10,000 (rdjmtmat) 



Quality Standards 

a For cacb CLIN (District), the Contractor shall maintain a minimum bhmetrics 
productivity rate of six (6) +cants per hour per Biomcgics Technician (BT), when the 
condition of a steady flow of applicants exists. The st& covers kbe biometries 
process beginning with the applicant being cdlcd born the waiting area for p x s s h g ,  
verifkdon of applicant identification by BT, compS.&m of m a s k d l  demographics 
informdon, caphlre of digital and manual biomewiu dab, ad qtulity check as 
appropriate. The standd time period ends with the BT handing the applicant a customer 
m i c e  questionnaire for completion. This strndard may be revised by co-t 
modification to reflect process and/or equipment changes under tbe biometries task. 

b. The Contractor shall m a h h  a minimum o v d l  pmlppn-wide biometric 
productivity rate of six (6) biomehics per hour per BT wben a steady flow of applicants 
exists. 

c. The Contnctor shall muinbin an ovcmll FBI b i d -  reject rate for Cock 1 and 
Code 3 Form FD-258 bimmetrics not to exceed two (2) percent for unclassifiabk 
bimctrics. The rate of two percent docs not include cases wbue the applicant is clearly 
mbk to provide a FBI-classifmble biomdric. A FBI-mclasdfiable biomttric is defined 
as a bimetric identified and returned twice by the FBI as unclassifirrble. 

a. For csch CLIN (District), the Contractor sball main& a minimum Form 1-90 
productivity rate of Jix (6) applicants per hout per BT, when thc d i m  of a s t d y  
flow of applicants exists. This stuadlrd applies to hadcopy and e1ectronic applications. 
The standatd covers the spplicatim process beginning with the applicant being called 
fiom the waiting area fbx pmcessink verification of applicant identification by BT, 
application intake, database checks complctcd, biomcrrics captured, qucrlity check as 
appropriate, and issuance of interim documentation, if required. The standard time 
period ends with the BT handing the applicant a customer service questionaairc for 
completion. This rate may k revised k u g b  contract rnodificiuion to reflect process 
andfor equipment changes for applications processing. Application productivity ratts 
may be added under this contract to reflect varying collection processes for specie 
applications, if ordmd. 

b. Contractor shall maintain a minimum w d l  program-wide application 
productivity rate of six (6) 1-90 applicants per hour per BT when a sfesdy flow of 
applicants exists. 



a. The Contractor shall maintain a minimum overail customer satisfacion rate of 98 
percent, excluding refugee processing. Thc Contractor shall provide approved customer 
service questionnaires to all applicants at time of processing, and maintain a secured 
container for co!loction of questionnaires. The Site supaviror shall be nsponsibk for 
the collection of thcse foxms. On a four-part scale of "Excellent", "Good", "Marginal", 
and "Poor", at least 98 percent of ell questionnaire responses rate Overall Services 
Provided as "Excellent" or "Good." 

b. The Contractor &dl maintain a minimum pmgram-wide customer service 
qutstiommtt rehlrn rate of 65 percent for all tasks, excluding refugee processing. 

a. The Contmctor shall ensure one hundnd percent (100%) of its std'fat ASC sites 
(inchding Wl-the, on-call, brck-up, part-time, cmd aubwnwmctor ataf£) ha received m 
appropriate DHS/CIS security clearance squired for the job &gory being paformad. 

a. The Contmtw Wl ensure one hundred p m i  (1 00%) of invoices and 
deliverabks an completed and provided timely in accordance with the PWS. 

a. Contractor shall ensure no ASC biomebicdl-90 rppliunts arc hanad away 
without pmcePsiag due to the action or inaction of tbe Contrclctor (to include 
Subcontractor(s) id StrradalaDt (AS) ASC Lmd)ords). The Contnrctor is nsporaiblc 
for providing adequate SA firilities and qualified W to operate the ASCa The 
standad is brrsed on the number of times applicant tum-aways occur due to Contractor 
fault, not the ~Urnber of turned away applicants. This standd cows, but is not lid 
to, thc following cxmnples that Eould cause applicant turn-~ways: 1) A water pipe bunts 
in SA building, -by damaging equipment. closing ASC site, ctc.; 2) Elecaical wiring 
in SA building cwses p o w  outtagas, humsuts, etc. that damages or hinders 
equipment, and/or caws a fire that damages or closw ASC site; 3) Canttactor pmvidu 
i d c i m t  staff d o r  staffing mmrcs to rnca scheduled worklord, 4) Sprinkler 
systcln in SA building rnalhctions d damagcrlcloses ASC site; 5) Significant over- 
scheduling of an ASC site due to tbe Contractor's h i t .  

Examples of Applicant Tum-Aways not attributable to Contractor faultlarot, and not 
covered by this standard: 1) Acts of Oed (LC., hurricanes, snow storms, etc; 2) Applicant 
anives significantly outside of appointment h e  and cannot be poccsJcd that day; 3) 
Significant over-scheduling of an ASC site due to Gov~nuamt fwll; 4) MalfUnction of 
Government-provided cquipmcnt; 5) G o v m c m  d o n s  or inactions lhst prevent 
Contractor frwa perf'ormancc. 



A'ITACHMENT E 
USCIS ASC 

Mandatory Guard Stifilng 



USClS ASC Euttra Region 
Maodrtory Gmrd strm~g 

Detroit Dbtrict 



USCIS ASC Eutcrn Region 
Mandatory Guard StrIfiag 



USCIS ASC Eestem Region 
Mandatory Guard Stadng 

Porthd (ME) DLMet 
ClrrP 

XPJ 0 
XPK I 0 





USCIS ASC Centmi Rtgioa 
Mandatory Guard Stafflug 

Oamh 
snmw I 

XOA I 1 Gupl 
XOB 

I 
.A 

0 



USCIS ASC Werttro Reginn 
Mandatory GnanJ S t r f h g  

H.nkk DLtriet 

XHF 
XHG 

SA 
COLO 
Tmbb 

1 
0 
1 



USCIS ASC Watem Region 
Maadstory Guard Stamlag 



ATTACHMENT F 
ASC SITE LISTING 

XAC CIS A W A  
12&6k*i.rR#4Sul.lrn 
A b l k  GA # O l B - * K #  

mtr(r: mnd+b-ABC 
mdOpnlar. Tu-Sa t8AM-4W 

XRF CIS ATUNTA 
mmUlpalsrvbr 
US CWllmnlgrBtkm 
CmeovrrtwLml 
Wab,QAJQ32o-DOOQ 

C O L O I P # \ e t ~  
my8dOpnllon: M o n - M O  



m&Laumh 
XBMCIS BUFFALO 

t30-Avrnrn 
BurMo, MY 14202 - 2- 

*Typo: CaLocrWhSC 
DlyrdOpmll~n: WI-Fd(8AM-4PM) 

XBJ CIS SYRACUSE 
412 Bocrth W a r n  #nr 
S Y ~ . N Y  13201-2au 

*7Lp:Cdaa# 
I)rlro(Op.nlon: Mon-Frf(8AM-4@4 



CLE CI.v.lmd 
XCI CIS CLEVELAND 

AJC FddrrlBu(- 
12aE.rtOhsm 

xC3 a8 C ~ T 1  
J.W. Pldr F d O d  0- 
SOm- 
Rcom 1524 
cHehMa,on 4szoz-5zos 

mDTypCalrrer*dMC 
m d - :  Llan-Fd (@AM-4PIJ) 

XMBClS MIAMI - BILICAYNE 
P l N # U I ~ l l U 8 b . . (  
MW. n uts. 4sia 

UbTym: SlvlbAbnWC 
mot-. Tw-Gn(6AM-4PM) 



XMCCS MUMl S W r n A l E R  
I l e a  S.W. ?(hh Stw (Cora my) 
SJI.W 
Mbd, FC 33175 - 2412 

81b Tym: 5(.ndUwn ASC 
T w - S ~ ~ ~ ~ A M - ~ P U )  

X W C B  WEST PALM BEACH 
2711 -Gout 
Iu.LP8hllkrch.FL 33109-4017 

Slcrrprc smn6AbHAsc 
Tw-M(~AL( - IPM)  

XMI MlAW m T  WlCE 



PfLtrict NEW 

XNOCIS NEWARK 
24Commrc*Stwrc 
sub MO 
N.rruL.W 07102-4006 

!Ubryp: S ~ L S C  
m o f o p m W m  Tm-Slt(Orulr-4Pnr) 

- 
XlYAuB MEW om.Eaus 

701 ~A~ 
RoornT.dQ11 
)(rr*Ohnr,U 70f13-1112 

sit8tym c+LoddASC 
m d O p r M o c r :  Man-Frl(BAL1-4PM) 

MCClS JACKSON 

Xmas MmFHW 
M2 V w k  Run Cow 
lknphk m as12241e 

8IhQp: -ASC 
m d O p m Y o n :  Mon-Fr)(lAM-4W 



XHF CIS LOUISVILLE 
601 Wsrl Bro&Swy 
Room 22 
LwhvW. KY 40202 - 2 2 9  

Slta Typo: C e t o a M  ASC 
Days0f-n: Ma,-Fri(BAM 

XNI ClS BROOKLVN 
227 UvhOIgn 
Br-. UY 11201 - W B  

s#,Ty$a: stu&NomASC 
-of-: Tw-SI((OAMa4PM) 

XNJ C13 BRONX 
2378 amd Conawrw 
Bron*,m t 0 m - m ~  

WtaTypc sbnd4omCgC 
-d~p.n(kn: t u - w ( a w - r P r q  

XNKCIS MANHATTAN 
201 VmrkL str8u 
suwe iml 
NwYofk.NY lOOI4-4a!l 

SYl typo: cd0at.d ASC 
Dy.dOp.nUon: Mon-F11(8AU-4pM) 

XNLClS HEW8TEAD 
I00 Main StW 
Sub  B 
Wmp(Nd. NY llbM1-24t8 

8lrrTlp.: SIand-AbnrCLGC 
D.yrdOpH.(kn: Tw-S.t(bMI.4PIJI) 

XNNClS JACKSON HEIGHTS 
634 b Raaru*1I Avmua 
WOodW, NY 11377 -5641 

91b Typ: amMblm nsc 
oaporopmmon: TU.-SU(OAM-~PM) 



XRACtS JFK INTERNATIONAL AIRPORT 
JFK lnternrthnal Airport 
Termin.l4 
Jlmalca NY 11430 - 00M, 

Sls Typ:  COLWwt of Entry 
Olyr d w o n :  Mon - Fri (1 2:W PM - 8'30 PM) 

XPBCW PITTSBURCZH 
800 Penn A v o w  
SuL 101 
m h .  PA 15222 - 3615 

S*. Typ: S b M A m o M C  
D.yrO(op.Rckn: Tw-!ht(BAM-*PM] 

XPCCIS CHARLESTOEI - W 
Z l O h m r * . r n W r t  
clmdum.HN 25#1-2201 

SIW Type: C~loollllCl ASC 
D O p M O # r t t k n :  hbt-Fd(4AM-APM) 

XPD CM DOVER 
BIy.HmColpo~Cuna 
655 W Wy R w d  
S* 4E 
h r .  M 19801-469B 

$It@ Typa: st.nbAkn ASC 
D 8 p d O p m ~ .  T U O - W Q A M - ~ P M )  

XPE CIS YORK 
Woo Clmcod Rold (O# F m  Hour.) 
York,PA 17.02-e#n 

81CI Typ.: W o u m d  ASC 
r w a o r ~ o n :  H ~ \ - M ( ~ N A - ~ P H )  

?OM Podand - & 
XPJ CIS PORTLAND - WE 

1T8GannolI Drks 
SoulhPORLnd.ME Lu100-8809 

SWb T p :  C o l o m W  ASC 
Duy.alO- Mm-Fd(8AM-4PM) 

XPKCLS ST. ALBANS - YT 
6(GfiCbblPOkRwd 
Saint Ahm, VT DM78 - 85dQ 

8b Typr: C A o Q l d  ASC 
DamdOp.mUon: Mcn-Frl(UAM-4PM) 



SAJ San Juan 

XPMCB SAN JUAN 
458 WG a A cans* 
Hmh R q ,  PR MOl8 - 2708 

SbT Ip :  smuwbmABc 
b.yrofOp.nUort: Tus-Sat(fiW-4PM) 

XP CIS ST. lMOMAS 
F k r t F k a s d h  
Wrlry-r 

XPP CM ST. CROlX 
s ! m y  Ir!DsnoFghgCnirr 
SdW5-M . . 
W V I  ma21 -1488 

bnm T w :  - )lSC 
motopl f lon:  Ma, -M(aAM-4PM)  

XW Cla NORFOLK 
25aoAlsrrndrAwonw 
ALllrwbBUImc.nw 
WWk.VA 23613 

8b Typ: Sbnd-hw ASC 
DspolOpotUvn: Tuu-Sat( IAM-4PM) 

Wtrict CHI CIljEaeP 

XCACIS CHICAGO - NORRIDGE 
Cunkr(.nd&nl(YUc.ntn 
4101 NO@I Cumkdrnd Awnw 
SUll)) BO 

6 W - 2 9 0 5  
SkTy(w: StwMbm ASC 
m o l O p w u b n :  Tw-Sat(8AM-4PM) 



XCCClS CHICAGO - BROADWAY 
4853 k t t h  f5rm&vsy 
Chicago, # 8M40 - 3603 

S b  Type: Sln6AlomASC 
Dy.dOwM: T w - S & ( ~ A M - ~ P M )  

XCE ClS WAUKEGAW 
Z S S w m ~ R # d  
wrkrpn. IL 6WM - 4 1 s  

Zubm. sta#mdUomhPC 
DaysdoPl#on: TW-SU[LAM-~FM)  

XCF CIS HAYlWONO 
7852mbn#.PlarDrk. 
HnmonQIN 40324-3s2 

b * r T w :  SludAbnoA8C 
!JmysdOC.c.rm. t u . S l t ( 8 W . 4 W  

XCGCIS iNDUNAWW 
w o ~ h  mimnsam 
Rooma0 
tndkwpdk. IN 46204 - 3915 

6nDTyD.: cw.oandASC 
md- k)on-Fb(aAM-4m 

XCHCIS MILWAUKEE 
310 E d  Knmpp 8trwt 
suit. la 
MlhnJcw. WI 53202.4504 

91tr Typ.: crtlacrdrd Asc 
& y ~ ~ f o p f W W ~  Mm-FdibAM-4PM) 

XRCCIS CMlCAOO OWAW IMTERNATIONAL 
1aaOOtho~bCdwmn Drk. 
Tannhal6 - larm L d  
Chiugo, IL Earn 

ana Typo: C O L ~ l l  of EnbV 
QI- MOn - Ffl(17:JO PM-8:30 PM) - 

XDAClS DALLAS-NORTH 
3701 W t  No-1 Hlphr*ry 
Sub 21 3 
D ~ L s .  TX 75220 - 4961 

Ub Typo: Stond-Alon AS2 
b y 8  ol Opmtlon: Tw - Sqt (8 AM - 4 PM) 



XDBCIS FORT WORTH 
42M) Frsrvly 
S u b  1309 
Ft. Worth. TX 78t15- 1400 

slm Type: SbnbxQw W C  
Dy.dOpcr#en: Tw-Sbt(BAM-4PM) 

XDC CIS LUBBOCK 
3501S16Rad 

- 
XDOClS DENVER 

I X n 7 E w S C d u A W  
W Q  
Awon, CO em11 - ST17 

sw. Typo: Slrtmwom ASC 
W d O p m k n :  T ~ - S S ~ ~ B A M - ~ P M )  

XDI CIS CASPER 
3WIErdEstnd 

XW CIS SALT LAKE CITY 



- & . .  
XEACU EL PAS0 

30506 M o M w d  Drw 
El Puo, TX 79955 - 2703 

S b  Typo: fsmYwha Mc 
- d O p . & o ~  TW-Sn(8AM-4PM) 

XEC CfS ALBUQUERQUE 
1- Wrcl Baurmrd S.W. 
Sun. C 
Muyunlu, NU 471M - 4793 

SYltypw -Mic 
w d w o n :  Tw-Sd(8AM-4PU)  - 
XHCCI8 HELENA 

2 a O ~ k k .  
m. MT 59642- 1230 

*typo: coAou#ASC 
-80- lJGl-Fri(6AM-4PM) 

XHECIS UDW FAUS 
lE30Ert 1m Sbr( 
s u b  rao 
Id.koF1WI.10 CMM-0471  

S b  T*: couC8w M C  
D.yldOpden: Mon-Fd(8AM-4PM) 

- 
XHHCIS HOUSTON - SE 

Cowm Pbu 
850s Gulf F r m y  
9- D 
H a a ~ , 7 X  nm7-5043 

8 b T ~  Slu6uanoASC 
T w - S . ( [ ~ ~ - ~ P M )  



XHI CIS HOUSTON - SW 
Fbndnn Rmd -8 
7om Biuon.1 Smt 
Hour(an, TX 77074 - 0 1 0  

Slta Typ: SUnbUon ASC 
D r y r d O m ~ n :  T u o - S r t ( b A H - 4 W  

- 
XKACR KANLMS CITY 

8747 W mull A- 
K- City. WO MI63 - 1833 

8 h  Typr. C c t L r n  AZK; 
- d m :  M m - F r t ( l A M - 4 W  

XKCClS ST. LOUIS 
rzusPNoswwt 
mmn 1212 
SC LOUIS, Mo B3105 - 2615 

ShTypo: C&baWdASC 
OmyrdOpmdon: h n - F t t I B A U - 4 M  

XOAClS OMAHA 
1717AvrnrwH 
Omaha, NE Mll0 -2762 

sb Typ: CPLomw A s c  
DM dOpwatbm: Mon-Fdt8AU-4PM) 

XOB C18 DES MOIMES 
F.krdBuHb!rlg 
210 Welnul s(ml 
FIown 371 
t k . M o ~ , i A  U1J09-2110 

Slb *: CQ-Locrled ASC 
b.ys 01 Opntlon: Man. Fr((6 AM - 4 PM) - 
XJX CIS LAREDO 

707 EeU CaXm Road 



- 
XSI CW ST. PAUL 

13110VntvwmmYA- 
SulC 703  
$I.Plul.rn 55104-4m4 

s m ~ S t * d U o c w A S C  
mot-: Tm-Sat(8AM-4W) 

XSMCW DULUTH 
-1- 
blbHE#IFMStf..1 
Sulbr 2m 
DJuvI.MN 55ao2-1341 

MI.typ: cblocawASC 
0ay.ofOpwmth: Man-FdtBAM-4PM) 

WOR p - 
XAA ClS ANCHORAGE 

820 a8t 10th Awnm 
9u** 7 
Anchong., Au w5ol - 3me 

SbTypO: cdocrt.bAbC 
mpotDp.nuon: Mnn-Fri(8AM-4PM) 



XGACIS NOME 
US PWI oma aurvmo 
Fmnl Ifeel 
Room 105 
N m .  AK 98762 - 0000 

sw T yp: Moblh Rout4 
m o t O p w U h :  ( 8 A M - 4 W )  

XOECIS JUNEAU 
$010 Alnt H o b n  W y  
Jumu, AK W401- 03M 

S b T y o l ~  ~ R o u t o  
DlpdOpmtkn;  (DAM-2PM) 

XGF CIS KETCHIKAN 
648 Mlsrion Sf# 
Roam 110 
KlkhYun. AK 90001 - 6534 

HbTw Mabh Rwas 
mofoP.nlkn: (QAM-4PM) 

XwClS DUTCH HARBOR 
Fb BuldinO 
nis~icpontk.ch R O ~  
Rc4m ZDS 
brrEd,tiutwf,hK 9B692-OWO 

3LC Type: Mobii. RcoC 
DymdOpwotlon: (t PM-5.- - 
XHF CIS HONOLULU 

077 At8 MOW Bou(.Ylld 
Suit* 102 
HonQk)u,HI w13-4OOg 

S k  Typo: SLurbAlone AGC 
~ o l o p m t l a n :  TUS-SY(&AM-~PM] 



XHOCIS AGANA 
S h n r  Plus  
1 W Hernnn Cortu Avenw 
SUM 100 
WbU. CUI 98910 - 5050 

SluTyp:  CoCoclCd ASC 
Da)rdOpn(kn: MoII-F~(IAM-*PH) 

XIP C l  MAUl 
ROy.lL.h'bmRwM 
z m ~ m  
L.W, nt m7st - 1071 

a T y p . :  MoblllRad. 
0.y.d-: @ A M - 1 2 W  

XIQ CIS MOLOKAl 
~ M M I I O o u d o M r  
1 1 0 ~ ~  
KwNk&d,HI 86748-Om 

M.TypwMaw.k& 
~ d O p w r Z k n :  ( E M - I D A M )  

XIR CIS LANAI 
Lm J Camunlty Culbf 
bthscmt 
tnri m. HI I 7 8 3  - 0000 

S k l y p l :  MoWI Rout. 
-olOpn(kn: ( E M - 4 P M )  

xw cemo 
HlvrY Nnlo Rnofl 
pf6~yu1akr 
Hib, HI m m  - 4601 

snmtyp: MoMI.Rw& 
DmysdOpuWon: (DAM-12PM) 

XlT CIS KAILUA KONA 
Khg Kmwhnwhr'r KMB Buch HdJ 
75MW Plbnl Rod 
K a  MI W745 - 3612 

am-: MoW.Rah  
0.yadOp.rdlan: (QAM-12PM) 

. - 
SUe Type; kblk && 
bry.ofOpn(lan: (Dm- 1 1 ~ ~ )  



- 
XLB CIS POMONA 

435 West M*.ia\ BwbvHd 
Sup. 110 
Panow. CA 917t93 - 1W1 

9y. ryp: sI.nd-Clor4 hsc 
-a(-: Tw-W(BAM-4PM) 

X t C  C1S EL MONTE 
GcbnVLaPllu 
8251 Gwvly Awnue 
Suond Fbor. Unil Q 
SarVI EI W, CA 01733 - 4811 

Sllr Typo: SWld4hw ASC 
molop~doIY TW-SI~ (BAIJ -~PM)  

XLD CtS O A R D M  
tS'I15 Wwuhn* Bwhrrd 
Roam 8.112 
Olld.ru. CA 90240 - 4529 

wryp: SludUorwASC 
-0lOgmkrr: T~-s .1 (84M-4PM)  

XLE CIS VAN NUY8 
14615 h m Y n  Stfed 
5ui i  700 
Van Nup. CA 9141 1 - 16W 

ut.fyp.: s-hsc 
OqSorOpnrron: Tw-Su(8AU 

XLO CIS FAIRf AX 
SOIQ W Plco Bothwfd 
LolAnO.yI.CA 90038-2655 

Slb Typo: Slmd.AbneASC 
OW9 o ~ O P W ~ ~ V  T U - S d ( 6 M - 4 P M )  

XLH CM SAHTA CUU 
1608 h t h  Mrh Straa 
Sulb 100 .A 
Sl* AM, CA 92101 - 7417 

-sp: sbdAbtmASC 
hymofOpu8tbn: Tu.-Sat(OAM-4PM) 

X U  CI8 BUENA PARK 
8381 La Pahu Amnw 
-A 
BurvPuk,CA ma-3m 

slb7Lp: s-ASC 
08p0?-: TM-Snt(BM4.4PM) 



XLL C I  O O W A  
6031 HdkYr AHnW 
subme 
M. CA 93117 - 3015 

S b  Typm: St*HMkm ASC 
Tw-SI((BAM-4PM) 

XRBCl8 LOS ANOELES INTERNATIONAL 
L m A n g . l w i ~ A i r p o l (  
Jb0WorldW.y 
rm  nay 1 m 1 ~ 1  P.O. ROY KZO 
Lor Ang.lw, U m 4 b  - 0000 am: cawo(10tw 

PF).dOp.n(lon: kbn-M(8:15IU1-$15PM) 

XPF CIS LAS VEGAS 
6t75 Sodh(hPlcoc Rod 
L . I V . O ~ N V  ml9120-~ 

SbTypo: 
DmalOpmtlon: YU@-W(BA)J- IPM)  

XPOCIS NCSON 
1635 South A)mrnon 
St& 216 
Tutron, A2 8871 1 - SN3 

dlt. Typr: S t M w  AM: 
0 W ~ o t O w ~ .  T w - B . ~ ( ~ A M - ~ # I )  

XPHCIS RENO 
r sr C ~ W ~ O  B O U W ~  
Reno, MI 80602 - 7148 

S h  t.. CaLaCrtsd ASC 
Dmya cl Opontlon: Man Fri (7 AM - 3 PM) 



XPI CIS YUMA 
3250 5outh 4tn Avenue 
Sul* E 
Yma,  AZ 85385 - 4051 

s((.Tw: S(PnbUone ASC 
~ . y r  ol Opmdon: Tw - Sat (8 AM - 4 PM) 

XPL CIS PORTUND -OR 
721 S.W. lruh AVmW 
~ W O R  m - r m o  

aH.typw shd-uM.m 
mol-: T W - S M ( B A M - ~ W )  

XSE CIS $Earn 
l25W T u M h  lnbmrtbrwl Bouknvd 
snnb,W w56-2m 

8b Type: Cc~Loatrd ASC 
DaymofQpmMom Mon-Fri(BAM.4PM) 

XSF CtS SPOKANE 
920WulRkrr~ 
RaMl691 
sporum,w o m 1  -1m 

81b, f y p :  CeLoWd ASC 
LbpolOpudlon: Mon.Frl(8AM-4PM) 

- 
XFB C18 OAKLAND 

2 M o T . Y r c l p h A ~  
Olkhnd.CA Mall-23W 

SIbTyp.: sudAbnmn8C 
fmysolop.rl(kn: Tur-&l[(LAM-4pM) 

XFC CIS SANTA ROSA 
1401 Gtmm.vlk R o d  
SlJtr loo 
S.nc. Rau. CA 05403 4174 

Slbllfyp.: s-mc 
m*otO-. T U . & ~ B A M - ~ M  



XFD CIS SALlNAS 
sank ma Ptwa 
1W North Win Sbwct 
Sa)in~. CA 939M - 2305 

S b t y p :  Strnd4knlmASC 
D.y~olOpmclon! TtH-S81(8AM-4PM) 

XFE CtS SACRAMENTO 
T3l KSlrWrc 
Room 100 
-, CA -14 - 3402 

slb f y p :  famdacw ASC 
D0pol-c Tw-Smt(BM1-4PM) 

XFF CIS MODEST0 
Croewub ShoppnO CmnW 
901 North Cmpwtw  Rold 
Sub 11 
-0, CA 95351 - 1199 

Slar Typ.: slad4hum 
~ . * r d ~ # r :  ru-sat(aAmm-rPM) 

W G C I  FRELUJO 
-3 Ed WlnOI Cmlyon 
Fmm, cn 93727 - 241 1 

s h  TIO.: Strbklom ASC 
Dam 01 Op.mUm: Tw - Sat (8 AM - 4 PU) 

W1 ClS BAKERSFIELD 
4701 P)mr R a d  
511;uk A-12 
Blik#rMd, CA 93309 - 654s 

31(. Typ: Stand-Abm A?3C 
-dmI#l: TIM-W(8AM-4PM) 

XTD CIS SAM FRANClCO 
250 h w d v a y  6h.I 
9.nFnncbm.CA Mil1 -1W 

8 b  Typo: SUn6U#w ASC 
IJ.yr010#* T u o - S ~ ~ ( O A M - ~ P U )  

XTE Cl3 8AN JOSE 
122 Chueol Avonw 
SWl JOW. CA 95131 - 1101 

illc Type: Slmlb-AlOm M C  
O m o f ~ n U o n :  Tw-SU(8AM-4PM) 

Plltrkt SHD 

XSB CIS 8AN DIEGO 
2m El Cmhn 8oulrmrd 
Smn o w ,  CA 92101 - 11 27 

snrrlpr: 8tnd-AlonrAM: 
D.WMOpmUW: Tw-Sd(OAM-4PM) 



XSCCIS SAN MARCOS 
727 W..t SUI M8fc4) 6 O U k ~ O l d  
Sub I01 - 103 
S n  Maan, CA 92078 - 1243 

s b  Typo: StmWons ASC 
0- O( OpoMan: Tua - Sat (B AM 4 4) 



SECTION n - PACKAGlNG AND MARKING 

D.1 Reports and Delivtrables 

Reports and deliverabks provided under this contract shall be clearly marked as the work 
product of the Contractor. They shall be bound in standard commercial fonnat and shall 
be marked with the applicable contract number (and cask order number, if applicable), 
and delivered to Ulc Contracting Mcer's Technical Representative (COTR) and 
Conuacting Officer identified in Section G .  



SECTION E - INSPECTION AND ACCEPTANCE 

E.1 52.252-2 Clauses incorporated by Reference FEB 1998 

This contract incorporates one or more clauses by reference, with the same force and 
effect as if they were given in Full text, tJpon quest, the Contracting Officer will rneke 
their full text available. Also, the full text of a c l a k  may he accessed electronically at 
this address: www.amct.gov/far 

522464 Impcction of Services - Fued Price AUG 19% 
52.246-5 Insptction of Services - Cost Rcinbuntmtnt APR 1984 



SECTION F - DELIVERIES OW PERFORMANCE 

F.1 52.252-2 Clauses Incorporated by Reference FEB 1998 

'as contract incorporates one or more clauscs by reference, with the same force and 
effect as if they were given in full text. Upon request, the Contracting Officer will make 
their 1 1 1  text available. Also, the full text af a clause may be accessed electronically at 
this address: www.ama.govJfar 

52.242.15 StopWork Ordcr 
Alternett 1 

52342.17 Cover~mtat Ddry of Work 

AUG 1- 
APR 1984 
APR 1984 

F.2 Contract P e r f o m i ~ c e  Period 

The contact shall commence on date of commcncemcnt specified in the Contracting 
Officer's Notice to h e e d  directive and continue for 12 months rhemtfkr. In addition, 
this conuact includes four I -year options to extend the term of perforrmmce. The period 
of pcrformancc for any particulat task ofdct shdl be established in the order itself. A 
contractor that is not the incumbent shall be allowed a transition period of up to 90 days 
to hire staff, obtain satisfactory personnel employment suitability clearances, assume the 
necessary Ieascs, and become ready to take over full contract performance. 

Deliverablcs shall be provided in accordance with Section C, Performme Work 
Statement, Pmgxaph 13. Any additional delivarble requirements will be specified in 
individual task orders. 



SECTION G - CONTRACT ADMlNlSTRATION DATA 

G.1 Contract Administration 

Contracting Ofliec 

Dtparbnent of Horncland Security (DHS) 
11.S. Citizenship & Immigration Services (USCIS) 
USCIS Contracting Office 
70 Kimbdl Avenue 
So. Burlington, VT 05403 

G.2 Contracting Ofllcer's Technical Representative 
(HSAR 3052342-72) 

DEC 2003 

(a) The Contracting OFficer may designate Government pcrsormel to act as the 
Contracting officer's Technical Repnscntative (COTR) to perform functions lmder the 
con- such as rtvicw or inspection and acceptance of supplies, wices, including 
construction, and other functions of a technical nature. The Contracting Officer will 
provide a written notice of such designation to the Contractor within five working days 
a f t e~  contract award or for consmtction, not less than five working days prior to giving 
the contractor the notice to proceed. The designation letter will set forth the autboritiw 
and limitations of the COTR unda the contract. 

(b) The Contracting Officer cannot authorize the CO'lR or any other reprcmlative to 
sign documents such as contracts, contract modifications, etc., that require the signanuc 
of the Contracting Officer. 

(End of clause) 

6.3 Funding and Appropriation Data 

Funding and appropriation date for individual task orders issutd under this contract will 
be specified on each individual task order. 

6.4 Invoice Rcquiremtlrb 

(a) Task orders shall be invoiced on a monthly basis. Thc invoice shall be sent in 
duplicate to the COTR and the Contracting Officer. The COTR will review and sign 
indicating serviccs received. The COTR will maiYfax the invoice to the Contracting 
Officer who will in turn review and certify the invoice for payment. Thc Contracting 
Officer will then forward the invoice to the Dallas Finance Center for payment. The 
payment office address is as follows: 



Dallas Finance Center 
PO Box 56 1547 
Dallas. TX 75356- 1547 

(b) To constitute a proper invoice, the invoice must include the following information 
andfor attached documentation: 

( I )  Name and address of tbc Contractor; 
(2) Invoice date and number; 
(3) Contract number, contract line item number and, if applicable, the order number; 
(4) Description, quantity, unit of measure, unit price and extended price of the items 

delivered; 
( 5 )  Shipping number and date of shprnent, including the bill of lading number and 

weight of shipmat if shipped on Government bill of lading; 
(6) Terms of any discount for prompt payment offered; 
(7) Name and addnss of official to whom payment is to be sent; 
(8) Name. title, and phonc number of person to be notified in event of defective 

invoice; and 
(9) Taxpeycr Identification Number (TIN). The Conlractor shall include its TTN on 

the invoice only if required elsewhere in this contract. 
(1 0) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information on the invoice onIy if 
required elsewhere in this contract. 

(B) If EFT banking information is not requid to lx on the invoke, in order for 
the invoice to be a proper invoice, the Conttactor shall have submitted 
c o m t  EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e.g., 52.232-33, Payment by 
Electronic Funds Transfer--Central Contractor Registration, or 52.232-34, 
Payment by Electronic Funds Transfer-Other Than Central Contractor 
Registration), or applicable agency procedures. 

(C) EFT banking information is not required if the Govtmment waived tbe 
requirement to pay by EFT. 

(c) Invoices will be handled in accordance with the Prompt Payment Act (3 1 U.S.C. 
3903) and Office of Management and Budget (OMB) prompt payment regulations at 5 
CFR 1315. 

(d) The format for the invoice back-up information is provided in the PWS, paragraph 
12. 

G.5 Task Ordcn, Modiilcatioms, Change Orden, Dcvistiona 

(a) The contractor shall be authorized to commence task order performance only 
following issuance of a task order. The individuals authorized to issue orders under this 
contract are identified as USClS Contracting Ofice-Contracting Offrcns. 



(b) The Contracting Officer retains the sole right to issue modifications and change 
orders. In no event shall any understanding or agreement, contract modification, change 
order, or other matter in deviation from the t a m s  of this contract between the Contractor 
and a pcrson other than the Contracting Office be effective or binding upon USCIS. All 
such actions must be formalized by a proper contractual document executed by the 
Contracting Officer. 

(c) The Contracting Offtcer may issue orders by mail, facsimile or by electronic 
commerce methods. 

As a condition precedent to final payment, a nlurse discharging the Gavernmenl, its 
of?kers agents and employees of and from all liabilities, obligations, and claims arising 
out or undcr this contract shaH be compkted. A release of claims will be forwarded to 
the contractor at the end of each performance period for contractor signaturt. 



SECTION H - SPECIAL CONTRACT REQUIREMENTS 

H.1 Smrll Buriness Subcontracting Plan 

FAR 52.219-9 is incorporated by r e f m e .  A Subcontracting Plan in accordance with 
that clause must be submitted with thc p r o p 4  by any other than small business and will 
k incorporated into the contract upon award. 

H.2 Key Ptnoa~t l  

' I h e  seven personnel l a b t  categories listed in Section C as "key personnel" are 
considmd essential to Ihe work being performed un&r this contract. &fore replacing 
or diverting any of the listed or specified pcrsoml the contractor shdl: 

Notify the Contracting Officer no less than IS days in advance. 
Submit a written explenalion for the substihltion. 
Furnish a mnma for the substihtc, ensuring that the individual meets the 
requirements as specified in the Perfmnance Work Statement (PWS). 

H 3  Security Rquirementa For Unescortcd Facility Aceem Contract 

Security rquirements are addressed in the Performance Work Statement, Scction C, 
Paragraph 20 of the contract. 

H.4 Department of Labor Wage Detcnniaation 

The Service Contract Act (SCA) applies to this contract. A list of the current Depertment 
of Labor wage determinations can be found at Attachment 1.  A copy of each Wage 
Determination can be found in the attached Reference Library CD (Atch 3) and also at 
website www.wdol.gov. Wage determinations are hereby incorporated into and made a 
part of this contract. 

(a) The Contractor shall procure and maintain adequate insurance st the Contrhctor's 
expense during the term of this contract, and any extensions. Before starting work under 
this contracb the Contractor &ail provide to the Contracting O f i m  evidence in the form 
of certificates of insurance as evidenqe of the existence of the following insurance 
coverage in amounts not less than the minimum amounts specified below: 

( 1 )  Comprchcnsivt General. Liability: $200.000 per person and $500,000 per 
accident for bodily injury and $50,000 per occurrence for property damage. 



(2) Automobile Insurance: $200,000 per person and $500,000 per occurrence for 
bodily injury and $20,000 per occurrence for property damage. 

(3) Standard Worker's Compensation and Employer's Liability Insurance in the 
minimum amount of $1 00.000. 

R.6 Evrlurtioo of Perlomancc f o r  Contractor Pcrformabce Reports 

(a) Past performance information is relevant information regarding a Contractor's actions 
and conduct on previously awarded con!racts. It includes such things as a Conaactor's 
ability to confom to contract requirements and specifications, adhermcc to contrect 
schedules, quality performance, cost control, ctaso~ble  and cooperative behavior, and 
commitment to customer satisfhon. 

(b) For active contracts valued in excess of $100,000 dollars, tbe Federal Aquisition 
Regulation (FAR) 42.1 502 requires federal agencies to prepare Contractor performance 
evaluations (rrport cards). Repon cards arc completed and forwarded to the Conlmcbr 
for review within thirty (30) calmdar days from !be time the work under contract is 
completed for each contract year. Inkaim evaluations by the Contracting Officer may be 
completed as necessary. The Contractor has thirty (30) days to reply with conunents, 
rebutting statements, or additional information that will be made part of the official 
record. Performance evaluation reports will be available to Government contracting 
personnel for their use in making responsibility determinations and source selection 
purposes on future contracl actions. 

H.7 Rcprcscntations, Certifications rnd Other Statements or Offeror, 

Section K Representations. Certifications and Other Statements of Offtrors will be 
incorporated by rcfcrence into the awarded contract witb thc same force and effect as if 
they wete includd in fufl text. 

H.8 Contractor's Proposnl 

The contractor's original proposal dated January 06.2006 as supplemented by the Final 
Proposal Revision dated June 19,2006, the subcontracting plan as amended September 
14,2006, and the representations & certif i ions a9 completed via the Online 
Representations & Certifications (ORCA) arc hereby incorporated by refetence. 



SECTION I - CONTRACT CLAUSES 

1.1 52.252-2 Clauses lacorporated by Rcfcrtace FEB 1998 

This contract incorporates one or more clauses by reference, with the same force and 
effect as if they were given in II1 text. Upon wm, the Contracting Officer wiil make 
their MI text available. Also, the full text of a clause may be accessed electronically at 
these ackhsscs: www.amel.gov/far 

Dcflritioar JUL M04 
Gratuitica APR 1984 
Cwtraot Apinnt Contiawt Ftcr APR 1984 
Rutristkm 08 Smbcmtmdor S1k C the Govt JUL 1995 
 AD^-Kickback P n d ~ m  JUL 1995 
Canccbtfon, Racbdom, ard Recovey of Funds 
for IUepL or lmpmptr Adh'hy JAN 1997 
Rilz or Fee Adjrrmtm-1 kr nkgd or lmpropcr 
Ad* JAN 1997 
Limitation on Payl~tnk to Influence Certnin 
Ftdtnl Trawactloar SEP 2085 
Printtd or Copied DoublaSidcd oa Rccycled 
Paper AUG 2000 
Central Contrsctor Registration OCT 2093 
Protectlag the Governmelrts Interest Whca 
Subcontracting witb Contrnctow Debarred, 
Surrpendcd or Propwcd for Dtbument JAN 2005 
Andit and Reco~s-Ncgotiatioa JUN 1999 
Order of Precedence-Uniform Contract Format OCf 1997 
Price Reduction for Defective Cost or Pricing 
Data - Modifications OCT 1997 
Subcontractor Cost or Pricing Data - 
Modifkntions OCT 1997 
lntegrlty of Unit Prices OCT 1997 
Requirement# for Coat or Pririag Dab or 
Information Otber Tbra Cost or M h g  Data OCT 1997 
Requirements for Carl or Pricing Data or 
Informatioa Otber Than Cost or Pricing Data - 
Modifications OCT 1997 
Allowable Cost and Payment DEC 2002 
Indefinite Quantity OCT 1995 
Limitation of Government Liability APR 1984 
Contract DefInltbztion OCT 1997 
Option to Extend Scwicea NOV 1999 
Option to Extend the Tern of the Contrrct MAR 2000 



Notice of Price Evsluation Preference JUL 2005 
for HUBZanc Small Burincss Concerns 
UdUzrtion of Small Business Concerns MAY 2004 
Liquidated h l a m ~ m  - Subcontracting Plan JAN 1999 
SmaU Disadvantaged Bu8intor Participation 
Pmgmm-Dhdva~tagcd Statu  rod Reporting Om 1%) 
Paymew of Overiime PFCIlliurm JUL 199@ 
Cosvkt Lnbor JUN 2003 
C o m e t  Work Hsmrs a d  Safety Standards 
Act - O v t h  C o r p c r u i h  JUL 2- 
Probibhion of S t p g a t d  FwULlcr FEB 1999 
Equal Opporhrmity APR 2bOt 
Notifkation of Visa Ikni.1 JUN 2003 
Equal Opportunity for Special Dh.W 
Vttenu ,  Vcierur of Ue Vietnam Err, a d  
o t b a  Eligibk Vetermns DEC 2 0 1  
A h m t i v e  Action for Workerr with 
DirabUftkr JUN 1998 
Empkymtrt Rcporta on Special DbrW 
Veterans, Vetenrr of tbe Vietnam Era, and 
other Eliglbk Veterans DEC 2001 
Sewice Contract Act of 1965, am Amended JUL 2005 
Fair Labor Standards Act and Smke Coatract 
Act - Price Adjustment (Multipk Ynr a d  
Option Conbactm) MAY 1989 
SCA Minimum Wager and Frimge Ben- 
Applicable to S u c c t ~ o r  Co~~tract Pununnt 
to Prcdeccsror Contractor Calkedve 
Bargaining Agreement8 (CBA) MAY 1989 
Drug-Free Workplace MAY 2001 
Waae Reduction Program AUG 2000 
Certification of Toxie Chemical Relcau 
RtporHng AUG 2003 
Toxic Chemical Rckase Reporting AUG 2003 
Privacy Act Nodfleation APR 1984 
Privacy Act APR 1984 
Rcstrictiona on Certain Foreign Purcbawr MAR ZOOS 
Utilization ot  Indian O~anizotions and 
Cndirn-Owned Economic Enterprism J U N U H H )  
Authorization md Consent JUL 1995 
Notice and Assirtanre Regarding Patent 
and Copyright lnfriagement AUG 1996 
Insurance - Work on a Covemmcnt 
lnrtallation JAN 1997 
Insunnee - Liability to Third Persons MAR 1996 



Federal, Strtc, and Local Taxes APR 2003 
Cost Accounting Standards APR 1998 
Dlsclosurt mad Consistency of Cost 
Accounting Pncticcs APR 1998 
Coaabtency h Cost Accounting Pnctkts AUG 1992 
Abinbhntion of Cost Accounting Stradardo APR 2005 
Paymcn b APR 1904 
Dbcounb for Prompt Payment FEB 20.2 
Eatras A m  19.4 
Imttlvrt JUN 19% 
~vril*bl#ty of Fnada AfR 1984 
Limitrtia. 01 Colt APR 1984 
b s i t p a c a t  of CLaLaJ JAN 1986 
Prompt Pmymnt OCT 2063 
Paymtmt by EkchPir  Fund8 T n u l e r  - 
Central Contractor Regbtration OCT 2003 
Dbputes 3UL 2002 
Service of Protest AVC 1% 
Protest Antr Award AUG 1996 
Apptksblc Law far B m c b  of Coatmet Chim OCT 2004 
Protection of Covcrnmcnt Buildings, Equipmeat 
and Vegetation APR 1984 
Co~tinuity of Services JAN 1991 
Notlce of Intent to Dbnllaw Cwts APR 1984 
Bankruptcy JUL 1995 
Change8 - Fhed Price AUG 1987 
Cbangts - Cost Rtimbumement AUG 1987 
Notification of Changer APR I984 
Sobcontnets AUG 1998 
Compttition in Subeoatracthg DEC 19% 
Subcontrncta for Commercial Item8 DEC 2004 
Property Records APR 1984 
Government Property (Fixed-Price Contracts) MAY 2004 
Limitation of lhb'rlity - Scnieu FEB 1997 
Vaiue Engineering FEB 2000 
Termination for Convtlaicncc of the 
Government (Fixed hies) MAY 2004 
Termination (Cost Rtimbuncmcnt) MAY 2004 
Default (F'ised-Price Supply and Servia) APR 1984 
Excusable Delays APR 1984 
Government Supply Sources APR 1984 
Computer Generated Forms JAN 1991 



1.2. FAR Ciausn in Full Text 

FAR 52.216-18 Ordering OCT 1995 

(a) Any supplies and services to bt furnished under this contract shall be ordered by 
issuance of delivery orders or task orders by the individuals or activities designated in the 
Schedule. Such orders may be isswd Erom the date of contract award through the 
expiration &e of the base year, and for the option year timeframes stated in Section B 
during the option years. 

(b) AII dclivcty orders or task orders are subject to the tcrrns and conditions of this 
contract. In the event of conflict between a delivery order or task order and this contract. 
the wnmt shall control. 

(c) If mailed, a delivery order or task order is considered "issued" when thc Govemrncnt 
deposits the order in the mail. Orders may be issued orally, by facsimile, os by decmonic 
commerce methods only if authorized in the Schedule. 

(End of clausc) 

FAR 52.216-19 Order Limitations OCT 199J 

(a) Minimum order. Whtn the Government requires supplies or services covered by this 
contract in an amount of less than S500,000, the Government is not obligated to purchase, 
nor is the Contractor obligated to firmish, those supplies or services under the contract. 

(b) Maximum Order. The Contractor is not obligated to honor- 
(1) Any order for e single item in excess of SSOM. 
(2) Any order for a combination of items in excess d S 150M. 
(3) A series of orders from the same ordering office within (1) week that together call 

for quantities exceeding the limitation in paragraph (b)(l) or (2) of this section. 

(c) If this is a requircxnents contract (i.e., indudes thc Rquircmenrs clause at subsection 
52.21 6-2 1 of the Fcderal Acquisition Regulation (FAR)), the Govemment is not requid 
to order a part of any one requirement frwn the Contractor if that requirement exceeds the 
maximum-order limitations in paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any 
order exceeding the maximum order limitations in paragraph (b), unless that order (or 
orders) is returned to tht ordering ofice within two (2) days after issuance, with wrirten 
notice stating the Contractor's intent not to ship thc item (or items) called for and the 
reasons. Upon receiving this notice, thc Government may acquire the supplies or 
services fmm another source. 

(End of clause) 



52.2 16-22 ladefinite Quantity OCT 1995 

(a) This is an indefinite-quantity contract for the supplies or services specified, and 
effective for the period stated, in the Schedule. The quantities of supplies and services 
specified in the Schedule are estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in 
accordance with the Ordering c l a w .  The Contractor shall furnish to h e  Government, 
whcn and if ordered, the supplies or services specified in the Schedule up to and 
including the quantity desipted in the Schedule as the "maximum ." The Government 
shall order at least the quantity of supplies or scrviccs designated in the Schedule as the 
"minimum." 

(c) Except for any limitations on qunntities in the Ordcr Limitations c l a w  or in the 
Schedule, there is no limit an the number of orders that may be issued. Tht Govemmcnt 
may issue orders requiring delivery to multiple destinations or perfonnance at multiple 
locations. 

(d) Any order issued ckuing the effective period of this contract and not compkted 
wi th i  that period shall be completed by the Contractor within the time specified in thc 
order. The contract shall govern the Contractor's and Government's rights and 
obligations with respect to that order to thc same extent as if the order were completed 
during the contract's effective period; provided, that the Contractor shall not be required 
to makc any dtliveries undu this contract after four months following the expiration of 
the contract term. 

52.217-9 Optioa to Extend the Term of the Contract MAR 2000 

(a) The Government may extend the term of this contract by written notice to the 
Contractor within 15- prior to thc orpiration of the contract tam; provided, that the 
Government gives tht Contractor a preliminary written notice of its intent to extend at 
least 60 davs before tbe conrract expires. The preliminary notice docs not commit the 
G o v e m m t  to an extension. 

(b) If the Government exercises this option, the extendcd contract shall be considered to 
include this option clause. 

(c) The total duration of this contracl, including the exercise of any options under this 
clause, shall not exceed m o n t h s .  

52.219-9 Small Business Subcontnctlng Plan (July 2005) (DEVIATION) 

(a) This clause does not apply to small business concerns. 
(b) Deflnitions. As used in this clause- 
"Commercial item" means a product or service that satisfies the definition of 

commercjd itcm in section 2.101 of the Federal Acquisition Regulation. 



"Commercial plan" mems a subcontracting plan (including goals) that covers the 
offcror's fiscal year and that applies to h e  entire production of commercial ittms sold by 
eithet. the entire company or a portion thereof (e.g.. division, plant, or product line). 

"Individual contract plan" means a subcontracting plan that covers the entire: contract 
period (including option pcriods), applies to a specific contract, and has goals that are 
based on the offeror's planned subcontracting in support of the specific contract, except 
that indirect costs incurred for common or joint purposes may he allocated on a prorated 
basis to the contract. 

"Master plan" means a subcontracting plan that contains dl the required elements of an 
individual contract plan, cxcept goals, and may be incorporated into individual contract 
plans, provided the master plan has been approved. 

"Subcontract" means any agreement (other than one involving an employer-employee 
relationship) entered into by a F e d d  Government prime Contractor or subcantractor 
calling for supplies or services required for performance of the contract or subcontract. 

"Dket S w b c o ~  A d W m e o n r  a s w b e o n ~  auard &of is idml#W with the 
pcrfomance of oae or more Govcmmnt confmcf~. 

"IncUrcct Subcontract A w d "  maw a s u h b * c t  award which, -use of 
imcurnnce for common or joint pruposes, is mot idcntfled wifh one or more specific 
Government COMIC& Such sub~onirad m u r k  are reIa&d to Governmnt confruct 
pc~onnonce bul remain for ailufulion aBer d k c l  subconlrad awards haw been 
drremined and l d e r n d  to specific Gowmmcr confrac8. 

(c) The offcror, upon request by the Contracting Olficer, shall submit and negotiate a 
subcontracting plan, where applicable, that separately addresses subcontracting with 
small business, veteran-owned small business, service-disabled veteran-owned small 
business, HUBZone small business concems, small disadvantaged business, and womcn- 
owned small business conccms. If the offmr is submitting an individual contract plan, 
the plan must separately address subcontrncting with small business, veteran-owned 
small business, service-disabled veteran-owned small business, KUBZone small 
business, small disadvantaged business, and women-owned small business concerns, with 
a separate part for the basic contract and separate parts for each option (if any). The plan 
shall be included in and made a part of the resultant contract. Thc subcontracting plan 
shall be negotiated within the time specified by the Contracting Ofiicer. Failure to submit 
and negotiate thc subcontracting plan shall make the offeror ineligible for award of a 
contract. 

(d) The offmr's subcontracting plan shall include the following: 
(I)  Goals, expressed in terns of percentages of total planned subcontracting dollars, 

for the use of small business, veteran-owned small business, scrvicedisablcd veteran- 
owned small business, HUBZone small business, small disadvantaged business, and 
women-owned small business concerns as subcontractors. The offeror shall include a11 



subcontracts that conrribute to contract performance, and may include a proportionate 
share of products and services that are normally allocated as indirect costs. 

(2) A statement of-- 
( i )  Total dollars planned to be subcontracted for an individual contract plan; or the 

offeror's total projected sales, expressed in dollars, and the total value of projected 
subcontracts to support the sales for a wmmercial plan; 

(ii) Total dollars planned to be subcontracted to small business concerns; 
(i i i)  Total dollars p l m d  to be subcontmctad to vaeran-owned small business 

concerns; 
(iv) Totel dollars planned to be subcontracted to strvicc-disabled veteran-owned 

small business; 
(v) Total dollars planned to be subcontracted to HUBZone smdl business 

concerns; 
(vi) Totat dollars planned to be subcontracted to small disadvaWgod business 

conccms; and 
(vii) Total dollars planned to k subcontracted to womeaawncd small business 

conccm. 
(3) A &scription of thc principal types of supplies and d c e e  to be subcontracted, 

and an identification of the types planned for subcontracting to- 
(i) Small business wnce~l~; 
(ii) Veteran-owned small business conctms; 

(iii) Service-disabled vetcfenswncd $ d l  bwiaess concerns; 
(iv) HUBZone small business concern; 
(v) Small disadvantaged business concerns; and 
(vi) Women-owned srnail business concerns. 

(4) A description of the method used to develop the subcontracting goals in 
paragraph (d)(l) of this clause. 

(5) A description of the method used to identify potential sources for solicitation 
purposes (e.g., existing company source lists, the CenW CuWczctor RegisIration 
dolabast's (CCR's) &namic SmaU Brrrlness Search/un&n, v e t m  service 
organizations, the National Minority Purchasing Council Vendor Information Service, the 
Research and Information Division of Ute Minority Business Development Agency in the 
Department of Commerce, or small, HUBilnae, stnail disadvantaged, and women-owned 
small business mde associations). A firm may rely on the informetion contained in 
CCR's &mamlc S d  B d m c u  Sea& funcflon, as an accurate representation of a 
concern's size and ownership characteristics for the purposes of maintaining a small, 
veteran-owned small, service-disabled veteran-owned small, KtJBZone small. small 
disadvantaged, and women-owned smdl business source list. Use of CCR's Dynamic 
Small Business Search fwndb~ as its source list does not relieve a firm of its 



responsibilities (e.g . outreach, assistance, counseling, or publicizing subcontracting 
opportunities) in this clause. 

(6 )  A statement as to whether or not the offeror included indiicct costs in 
establishing subcontracting goals, and a description of the method used to determine tht 
proportionate share of indirect costs lo be incurred with- 

(I) Small business concerns; 
(ii) Veteran-owned small business concems; 
(iii) Servicedisablcd veteran-owned small business concerns; 
(iv) HUBZone small business concerns; 
(v) Small disadvantaged business conctms; and 
(vi) Women-owned small business concerns. 

(7) The name of the individual employed by the offeror who will administer the 
offeror's subcontracting program, and a description of the duties of.& individual. 

(6) A description of the efforts the offcror will make to assure that smnll business, 
vettmn-owned small buimss, service-disablcd vetaan-owncd d l  business, HUBZone 
small business, small disadvantaged business, and womcn-owned d l  business 
concerns have an quitable opportunity to compete for subcontracts. 

(9) Assurances that the offcror will include the clause of this contract entitled 
''Utilization of Small Business Concerns" in all subcontrac~s that offer further 
subcontracting opportunities, and that the offcror will require dl subcontractors (except 
smdi business concerns) that receive subcontracts in excess of $500,000 ($1,000,000 for 
constntction of any public facility) to adopt a subcontracting plan that complies with the 
requirements of this clause. 

(1 0) Assurances that the offeror will- 
(i) Cooperate in any studio or surveys as may bt required; 
(ii) Submit periodic reports so that rho Govement can determine the extent of 

compliance by the offeror with the subcontracting plan; 
(iii) Submit the Individud Submnlract Repor& an&r rke Savnmory 

Subcontract Report, in accordance with paragraph (j) of this clause, using the webbased 
Electronic Subco~tracting Reporling System (eSRS, al h t @ = / ~ . e s n : g o v ) .  The 
reports shall provide information on subcontract awards to small business concerns, 
vcteran-owned small business concerns, service-disabled vetcran-owmd small business 
concerns, HUBZonc small business concerns, small disadvanEaged business concas .  
women-owned small business concerns, and Historically Black Colleges and Universities 
and Minority Institutions. Reporting shall be in accordance with the instructions in cSRS 
as supplemented by agency regulations; 

(iv) Ensure that its subcontractors with subconiracrhgplrurs agree to submit the 
Individual Subcontract Report and/or the Summary Subconttacf Report wing tSm 



(v) Provide the prime contract number, the or&r nvmbcr, i/appIicaMe, arrd the 
prime contractor's DUNS number and to allfirst-tier subconfradors with 
subcontracting plow so they can enter this information into eSRT with their reports; 
and 

(vi) Ensure that all subcontractors with subcontracting plans under theflow 

down requirements of sdpamgnph (d)(9) a h w ,  al mwrv r2rr, provirk the P- 
coabrcl n&, the ardrr number, if wkabie, and rL& O W ~  DW4S HUM&? to all 
of their s u k o ~ l r ~ o r s  with suBcom&g plans. 

( 1  1 )  A description of the types of records that will be maintained concerning 
procedures that havc been adopted to comply with the rcquimcnts and goals in the plan, 
including establishing source lists; and a description of the offeror's effolts to locate 
small business, veteran-owned small business, service-disablrd vetmm-owned s t d l  
business, lIUB7xlne small business, small disadvantaged businws, and womenswnd 
small business cbnccms and award subcontracts to them. The records shall include at 
least the following (on e plant-wi& or company-wide besis, unless otherwise indicated): 

(i) Source lists (e.g., CCR 's 9,- SmdI Bushes Srurh function), guides, 
and other data that identie small business, veteran-owned smell busintss, service- 
disabled veteran-owned smail business, HUBZonc small busincss, small disadvantaged 
business, and wornen-owned small business concerns. 

(ii) Organizations contacted in an attempt to locate soutrcs that arc s d l  
business, veteran-owed mall business, service-disabled veteten-owRed small business, 
HUBZone small business, small disadvantaged business, or women-owned mall 
business concerns. 

(iii) Records on each mbcontract solicitation resulting in an award of more than 
S 100,000, indicating- 

(A) Whether small business concerns w m  solicitcd and, if not, why not; 
(B) Whether veteran-own& small business concerns were solicited and, if not, 

why not; 
(C) Whether service-disabled vetcran-ownad ma11 business concerns were 

solicited and, if not, why not; 
(D) Whether HUBZone small business concerns were solicited and, if not, why 

not; 
(E) Whcthn small disadvantaged business concerns were solicited and, if nor, 

why not; 
@) Whether womcn-owned small business concerns were solicited and, if not, 

why not; and 
(G) If applicable, the mason award was not made to a small business concern. 

(iv) Records of any outreach efforts to contact- 
(A) 'Trade associations: 



(a) nusiness development organizations. 
(C) Conferences and trade fairs to locate small, HUBZone small, small 

d~sadvmtagcd, and women-owned small business sources; and 
(D) Veterans service organizations. 

(v) Records of internal guidance and encouragement provided to buyws 
through-- 

(A) Workshops, seminars, training, etc.; and 
(B) Monitoring performance to evalwtc compliance with the program's 

rcqulrcments 
(vi) On a conuact-by-contract bass, records lo support award data submittal by 

the offeror to the Ciovemcnt, including the name, address, and business size of each 
subcontractor. Contractors having commercial plans need not comply with this 
requirement. 

(c) in orda to efFcclively implement this plan to the extent consistent with emcient 
contract performance, the Contractor shall perform the following fimctions: 

(1) Assist small business. vttcranswntd small business, servicedisabled veteran- 
owned small business, HUBZonc small busincss, small disadvantaged business, and 
women-owmd small business concerns by arranging solicitations, time for the 
preparation of bids, quantities, specifications, and delivery schedules so as to facilitate 
the pariic~pation by such concerns. Where the Contmor's lists of potential smalf 
business, vetcran-owned small business, service-disabled veteren-owncd small business, 
HUI39anc small busincss, small disadvantaged business. and women-owncd small 
business subconfractors an excessively long, reasonable effort shall be made to give all 
such smell busincss concems an opportunity to compete over a period of time. 

(2) Provide adequate and timely consideration of the potentialities of small 
busincss, vctcran-owned small business, servicedisabled vetcran-owncd small business, 
HUBZone small busin&, small disadvantaged busincss, and women-owned small 
business concerns in all "make-or-buy" decisions. 

(3) CounseI and discuss subcontracting opportunities with rcprcsmtatives of small 
business, vctcranswned small business, service-disabled vcterm-owncd small business, 
HUBZone smait business, small disadvantaged business, and women-owned small 
business firms. 

(4) Confirm that a subcontractor representing itself as a HUBZone small business 
concan is identified as a certified HUBZone small business concern by accessing the 
Central Contractor Registration (CCR) database or by contacting SBA. 

(5) Provide notice to subcontractors concerning penaltics and remedics for 
misrepresentations of business status as small, vctm-owned small business, WBZone 
small, small disadvantaged, or women-owned small business for h e  p w s e  of obtaining 



a subcontract that is to be included as part or all of a goat contained in the Contractor's 
subcontracting plan. 

(I) A master plan on a plant or division-widc basis that contains all the elements 
~ q u i r o d  by paragraph (d) of this clause, except goals, may be incorporared by reference 
as a pan of the subcontracting plan required of the offeror by this clause; provided-- 

( 1 )  The master plan has been approved; 
(2) The offcror ensures that the masta plan is updated as necessary and provides 

copies of the approved master plan, inclding evidence of its approval, to the Contracting 
Oficer; and 

(3) Goals and any deviations from the master plan deemed necessary by the 
Contracting Officer to satisfy the requitemenis of this conkact are set forth in the 
individual subcontracting plan. 

(g) A c o ~ c i a l  plan is the pmfmd type of subcontracting plan for c o n m a r s  
furnishing commercial items. The commercial plan shall relate to the offeror's p l a d  
subcontracting generally, for bth commcrcirl and Govcmmtnt business, ratha than 
solely to the Govcmmmt contract. Commercial plans arr also p r c f d  for 
subcomractors that provide commercial items under a prime contract, whether or not the 
prim contractor is supplying a commercial item. 

(h) Prior compliance of the offmr with other such subcontracting plans under previous 
contracts will be considered by the Contracting Oficer in dacnnining the rrspomibility 

. ofthe offcror for award of thc contract. 
(i) The failure of the Conmctor or subcontractor to comply in good faith with- 

(1) The clause of this contract entitled "Utilizatian Of Small Business Concerns;" 
or 

(2) An approved plan required by this clause, &ail be a material breach of the 
contract. 

@ The Confmctor skoll submil the Indivfdwl Subcontract RcpoH and the S m r y  
Subcontract Repon rrr described below using rhe weBbased rSRS f i t 9 , . ~ . e s r s E g ~ ) .  
Neither report b nquind from s W  businexscp. Thtse reports coiled s~bcontrad 
awrd &fa from prime coniractorv'srbcontractor~ that: (a) hold one or more con-& 
over $500,000 (over S1,000,00U/or combuclion of a public facUyyl; a ~ d  (b) arc 
rqu&ed fa report subcontracls awarded lo SmII Bustress (SB), S m a l I D i s ~ u g e d  
Bwiness (SDB), Womm-Owned SmoU Bwhess (WOSB), HUBZone Small Bwincu 
fHUB20ne SB), Vderc~-Owned Small Business (VOSB) arkd Service-Dtubftd 
Vderan-Unwed Small Business comenu nader r subconIactingpia Pure- 
Iron a comoraljOn. comanv. or subdhlioion th0t @ ~ & I C  oft& 
prunr/subconfroc;or are v~ i n c i d d  ia r k w  renor&. S u k o m c t  w r d  dalrr 
rcporlcd on thse  form by prime comfractors/subcontractom shall be I M c d  lo om& 



made to their immediate svbconlractors. Credit cannot be la4m for awa& made to 

lower tier subcontractors: 
(1 ) individurl Subcontract Report. This reporl is not required for comnurcial 

subcontracting plans, except ar noted below. The report is required for cuck contmct 
containing a su~ntract ing plan and must be subminrd to the Adnrfrrisb~tivc 
Contracting Ofleer (ACO) or Coktmcling Oflwer if no A CO b assigned, $em*- 
annually during c o ~ m c t  perJormo~cc for the periods ended March 31 and September 
30. ~ ~ ~ b 0 1 1 4 r e ~ f ~ a c h c o r ~ r r t a 4 c ~ c ~  
Reports are due 30 days afler the close of each ~ p o r t h g  pcrlod ~ttlm otlknviK 
directed by the Cortracting C&.?Icer. Rwortr are muire4 whrn d- 
whether then &w brvn MY subconlnrcths d&&v since the i n c m t h  of the mntrrl 
-8- -ma me aufAor& to acccp or reject rhc 
Indiuidrrol Subconfmct Report resides witk: 

(A) In the case of the prime conbucior, if resides wi(h Ue Govrmmnf 
agency msptsiblc for odmhiFler#mg the prime c u m ;  and 

(g) I n  the catc of a sukontructor w& a s u & v n ~ p k r r  un ln  I r  
f luwiown requirements in subparagrapk (d)(9) abow, & m&s with #e prime 
contractor or higlte~tier snbcontraclor that awarded the subcontmct 
( 2 )  Summary Subconti-act Report. This report cncomparses all of the contracts 

with the awatding agency. It must be submitted annually wing eSRS for f i e  WJve 

months ending September 3@, acept/or mntmcts covered by an approved 
commcrc&lplon. If the reporting activity is covered by a cornmc&al plan, the reporting 
activity must report annually using rSRS all subcontract awards under that plan. Repom 
for dber than commercialplans are due 30 days qflrr the close of each reportin# 
pert& Commercialpian reports are due 38 days afir the end of the coatractor'g 
&a1 yearfor dl Government contracts in eflect durlng thatprriod: 

g) The report must be submirttd on a corporate, cornpony or 
srbdMslon (e.g. plant or diviPion operaffng on a scparpte pmfi center bask), 
unless otherwise directed by the agency awarding the conlract I f a  prrinc 
contracior/subcorfractor &pe@rnthg work for more than one Federal 
ugcncy, gJmamte nmri shail be s u b ~ e d  via eSRS fo each atrncv cwerint 
pnlv thd  aflerrcv's conttac&, provided at kasl one oftkat agency's contracts is 
over $500,000 (over $f,000,000 for construction of apublfc faellily) and 
contains a subconmclIng pJun; 

(B) The annual report submit!ed by orgauiwrdbns having an approwd 
conwnercial pion shail inciltde all subcontracting a&i@ under commerr20l 
plons in eflect during the year and shall be submitlcd in addWon lo the rean- 
r e m a  for olher-than-commercial ~lans,  if a& 



fC) The authority to accept or reject Summary Subcontract Repam in 
eSRS, including S-r). Subcontract Repor& submfued by snlrconfractors 
with subcontracting piam under the /lowdown requiremefils in subpamgmp1 
(d){9) above, reshies d t h  the Government agency awarding fkeprimc comac~ 
howvet, the orrtlrorily to accept or reject Summury S u b c o n ~ ~ t  Rcgorts for 

commetcial plans resides with the Contmctimg m t r  who q r d  the 
commcrcirrlpiaa; and 

fD) nte c ~ c t ~ r  shall d r i r r  a A d  copy of the Snmm#y 
Sukonmacr R q r i  s ig~rd  by B C&wExcrudve m c  on/Jlc fwfour (4 
yeam from the ending dde oJ8e r e p o h g  period 

(3) Co*huclrrrrs with approved commcrcirrlplarrJ d o  wish to t d e  rtdwrrtage of 
&S' iowc+ftkr rcpurttrg cqpobI#?y m y  -wtnntorihr sub& the se-wol 
Individrtd Swkonfrucr Reporlfiw one or mon con- cowred bgr their cojnmeneiPI 
plan m d  rnav m u i q  their othcr4han-smaU subcontrwfots to sc~bmit u scmisunuai 
J m W w l  Subcmaad Rrporf for the s u n  c o n ~ t s ) .  No Cenirwhg @Yker or 
other Gowr~ment mol sbaff reqwin u cudtocl01 with on co-rcioi 
plon to submil tke semMnnrro1 Individual Svbconbacl Report If dke contractor d im 
not wish to do so. 

(4) All reports submitted at the close of tach fiscal year @oth individual and 
commercial plans) shall kludc a breakout, using eSRS. of subcuntract awards, in whole 
dollars, to small disadvantaged business concetns by North Am&- lndus~ry 
Classification System (NAICS) Industry Subsector. rSRS wiUprrr"pl comucttm to 

s ~ b d t  this report when thry complete thelryeut-endSumm~~ry S W M  R-H, 
but it will &low them to submit & at o leter dale Vfkc dutu is not available when the 
year-md Summary Subcontract Report ir submizted For a commercial plan, the 
fhntractor may obtain from each of its subntractors a predominant NAICS hiustry 
Subsector a d  report ali awards to that subcontractor under its pndoninant NNCS 
rTldustIy SubSeCtor. 

(End of clausc) 

Alternate N (Ocr 2051). As prescribed in 19,70S(b)(I ), subst i~e the foilowing 
paragraph (c) for paragraph {c) of the basic clausc: 

(c) Ptoposls submitted in response to this solicitation shall include a 
subcontracting plan that separately addnsscs subcomracting wiib smdl business, 
vcteran-owned smdl business, service-disabled vcteran-owbtd small business, 
HUBZone small business, small disdvantngcd business, and women-owned ma11 
business concon* If UIc offeror b submitting an individual contract p h ,  the plan 
must separately address svbcontracting with small business, vethanswned small 



business. xrvice-disabled veteran-owned small business, HUBZone small business, 
small disadvantaged business, and women-owned small business concerns, with a 
separate part for the basic contract and separate pans for each option (if any). 7he 
plan shall be included in and made a part of the resultant contract. The 
subcontracting plan shell be negotiated within the time specified by the Contracting 
OKcer, Failure to submit and negotiate a subcontracting plan shaH make the offeror 
inetigiblc for award of a contract. 

52.222-42 Statemtat of Eqnivrlrnt Rates for Fukral Hirer MAY 1989 

In compliance with the Service Contract Act of 1%S, as amended, and the regulations of 
the Sccrctary of Labor (29 CFR parl4), this clause identifies the classes of service 
employees expected to be employed under the contract and states thc wages and Fringe 
benefits payable to each if they were employed by the contracting agency subject to the 
provisions of 5 U.S.C. 5341 or 5332 

THIS STATEMENT 1s FOR INFORMAIjON ONLY: IT IS NOT A WAGE 
DETERMINATION 

&lovex class Monetam wane - Fdnge benefits 
Qumlity Auurnnn Specialist GS-072-914 $12.99 32% 
Qualty Aurrance Pronssor GS-072-414 $12.99 32% 
Unarmed Guard G!3485-4/4 S12.99 32% 
Armed Guard GSO8+4/4 $1299 32% 
Biomelric Technician GSO72-414 S12.99 32% 

1.3 Homeland Security Acquisition Rtgulatiana (HSAR) churcs and provisions 
incorporated by reference. 

3052.209-72 Dirclosure of Conflicts of lntemt JUN 2006 
3052.21570 Key Ptnonael or IPrclUtics DEC 2003 
305231P70 Small Buaineu Proprn Subcontracting Rtporting JUN 2006 
3052.219-71 D m  Mentor-Protege Program JUN 3006 
3052.242-71 Disseminrtion of Contract Information DEC 2003 
3052.245-70 Government Property Reports JUN 2006 

1.4 Homebad Security Acquisition Rtp1atlonr W A R )  clauses rod proviaions in 
full text: 

3052.209-70 Prohfbitlon or contracts with carparate expatlirta. 
As prescribed at (HSAR) 48 CFR 3009.104-75, insert the following clause: 

PROHlBITlON ON CONTRACTS WITH CORPORATE EXPATRIATES 
(JUN 2006) 

(a )  Prohibitions. 



Section 835 of the Homeland Security Act, 6 U.S.C. 395, prohibits the Department of 
Homeland Security From entering into any contract with a foreign incorporated entity 
which is treated as an inverted domestic corporation as defined in this clause, or with any 
subsidiary of such an entiry. The Secretary shall waive the prohibition with rcspcct to 
any specific contract if the Secretary determines that the waiver is required in the interest 
of national security. 
(b) Definitions As used in this clause: 
Fxpanzled Afiliafed Group means an affiliated group as dcfincd in section 15Wa) of 'the 
Internal Revenue Codc of 1986 (without rcgard to section 150Q(b) of such Code), 
except that section 1504 of such Code shall be applied by substituting 'more than 50 
percent' for 'at least 80 percent' each place it appears. 

Foreign lncorporaled Entity means any entity which is, or but for subsection (b) of 
Section 835 of the Homeland Security Act, 6 U.S.C. 395, would be, treated as a foreign 
corporation for purposes of the lnternd Revenue Code of 1986. 

lmerled Donwsfic Corporation. A foreign incorporated entity shall be maled as an 
inverted domestic corporation if, pursuant to a plan (or a series of related transsclions j 

(1) The entity completes thc diict  or indirect acquisition of substantidly all of the 
proptics held directly or indinctly by a domestic corporation or subtantially all of the 
properties constituting a trade or bwimss of a domestic partnership; 

(2) After (he acquisition at least t O  percent of thc stock (by'vote or value) of the entity is 
held-- 

(i) In the case of an acquisition with respect to a domestic corporation, by former 
shareholders of the domestic corporation by rwon of holding stock in the domestic 
corporation; or 

(ii) In the case of an acquisition with respect to a domestic partnership, by fonner 
partners of the domestic partnership by reason of holding a cspital or profits intenst in 
the domestic partnership; and 

(3) The expanded affiliated group which aftn the acquisition includes h e  entity d m  not 
have substantial business activities in the foreign country in which or under the law of 
which the entity is created or organized when compared to the total business activities of 
such expanded afiiliatcd group. 

Person, rtornesric, uod foreign h e  the meanings given such terms by paragraphs 

(I), (4). and (5) of section 7701 (a) of the Jntemal Revenue Code of 1986, respectively. 

(c) Spccial ruks. The following definitions and special rules shall apply when 
dctmining whethcr a fonign incorporated entity should be treated ss an inverted 
domestic corporation. 

(1) Certain Stock Dl'srtgarded. For the purpose of treating a foreign incorporated entity 



as an inverted domcstic corporation these shall not be taken into account in determining 
ownership: 

(i) stock held by members of the n p d e d  affiliated group which includes the foreign 
incorporated entity; or 

(ii) stock of such entity which is sold in a public offering related to the acquisition 
described in subsection (bX1) of Section 835 of the Homeland Stcurit)' Acl, 6 U.S.C 
39S(b)(l). 

(2) Plan Deemed In Certain Cases. If a foreign incorporated entity acquim directly or 
indirectly substantially all of the properties of a domestic corporation or partnership 
during the 4-year period beginning on the date which is 2 ycars before !he ownership 
requirements of subsection (bX2) arc met, such actions shall be treated as pursuant to a 
plan. 

(3) Certain Trmfers Disregarded. The transfer of properties or liabilities (including by 
contribution or distribution) sball be disreprdd if such transfers an part of a plan a 
principal purpose of which is to avoid the purposes of this section. 

(d) Special Rule For Rebed Pmmcrshtps. For purposes of applying section 835(b) of the 
Homeland Security Act, 6 U.S.C. 395(b) to the acquisition of a domestic partnership. 
except as provided in regulations, all domestic jmrtnerships which are under common 
control (within the meaning of section 482 of thc Intend Revenue Code of 1986) shall 
be f~eattd as a partnership. 

(e) Treatment of Certain Rights. 

( 1 )  Certain rights shall be treated as stocks to the extent necessary to reflect che present 
value of all equitable intemsts incident to the transaction, as fotlows: 
(i) warrants; 
(ii) options: 
(iii) contracts to acquire stock; 
(iv) convertibIc debt instments; and 
(v) othcn similar interests. 

(2) Rights labeled as stocks shall not be treated as stocks whenever it is deemed 
appropriate to do so to reflect the present value of the transaction or to disregard 
transactions whose recognition would defeat the purpose of Section 835. 

(f) Disclosure. The offcror unda this solicitation represents that [Chcck one]: 
it not a fonign incorporated entity thar should be treated as an inverted domestic - 

corporation pursuant to tht criteria of @BAR) 48 CFR 3009.104-70 through 3009.104- 
73; 
- it is a foreign incorporated entity that should be treated as an inverted domestic 
corporation pursuant to the criteria of (EISAR) 48 CFR 3009.1 04-70 through 3009.104- 



73, but it has submitted a request for waiver pursuant to 3009.1 04-74, which has not been 
denied; or 

it is a foreign iocorporatcd entity t b t  should be trcatcd as an inverted domestic - 
corporation pursuant to the criteria of ( H S A R )  48 CFR 3009.104-70 through 3009.104- 
73, but it plans to submit a request for waiver pursuant to 3009.104-74. 

(g) A copy of the approved waiver, if a waier has already been granted, or the waiver 
request. if a waiver has been applied for, shall be amhod to the bid or proposal. 

(End of provision) 
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