€

SOLICITATION/CONTRACT/ORDER FOR GCOMMERCIAL ITEM 1. REQUISITION RUMBER

OFFEROR TO COMPLETE BLOCKS 12, 17, 23, M, 4 30 OF5-10-0001
. CH . . T e .
%{Sosﬂéneg-'?o—c-00004 ;:::::E oare [¢. ORDER NUMBER ' 8. SOLICITATION NUMBER
] 10/16/2009,
7. FOR SOLICITATION e TELERHONE NUMBER - o collsct celi)
INFORMATION CALL: Neva Graves 802-872-4197 x4480

9. ISSUED BY ceot |c1g 10. THIS ACOUISITION 18
Z] UNRESTRICTED OR " ET ASIOE: % FOR:

Uscis Contracting Office

Department of Homeland. Security SMALLBUSESS s euAL
70 Kimball Avenue
ingt : . MUBZONE BMALL Sole Boure
South Burlington VT 05403 A : BUSINESS
7 8 o * .. SERVICE.DIBABLED VETERAN. 8A)
OWNED SMALL BUBINESS

1. DELIVERY FOR FOD DEGTINA-  [12, DISCOUNT TERMS 130.RATNG

TION UNLESS BLOCX i3 Net 30 132. THIS CONTRACT IS A

MARKED RATED ORDER UNDER 18, METHOD OF S e e

EOUL 3 TTATION

© GEE SCHEOULE OPAG (15 CPR 1008 . nmonoucﬂ e
15.DELIVER TO =3 IENS 18. ADMINIS TERED BY CooE [r1g

Various Locations
Refer ‘to Performance Work Statement
Attachment 2 "List of Office Sites"

USCIS Contracting Office
Department of Homeland Security
(b)X(@ 70 Kimball Avenue

* South Burlington VT 05403

178, CONTRACTOR/ [~ FACRITY[ 18a. PAYMENT WALL BE MADE 8Y CODE @NS
OFFEROR cooe

. PEROT SYSTEMS GOVERNMENT SERVICES INC
8270 WILLOW OAKS CORPCRATE DRIVE

FAIRFAX VA 220314516

See Section 15 of the Performance
Work Statement for Invoice
Submission Instructions

.I&WMIWWAMMIMNRM'MMMW BELOW
33 CHECKED .. SEEADOENDUM

TELEPHONE NO,
17b. CHECK IFREIITI'AWEIBOIFFERBOTMDMWWEBUN OFFER
19. o]
TTEM NO.
DUNS Number

.
‘MQL : QUANTITY |umrt UNIT PRICE AMOUNT

N

ccounting Info:
OFSREC0 000 EX 20-01-00-000

17-40-0000-00-00-00-00 GE-25-14-00 000000

0001 Records Distribution Management as Specified in ‘ 5,140,531.60

for breakdown of CLIN

the Performance Work Statement.
Reference Attachment 1, Pricing Schgdule Detail,

Obligated Amount: $5,140,531.60
(Use Reverss andfr Attach Adcttonal Sheots as Necessary)

25. ACCOUNTING AND APPROPRIATION DATA
See schedule

26. TOTAL AWARD AMOUNT (For Govt. Use Only) : .

'$41,038,211.17

_ 27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-
275, CONTRACT/PURCHASE ORDER INCORPORATES BY REFER|

1,52.2124. FAR 522123 AND 52 212.6 ARE ATTACHED. ADDENDA .. ARE ' ARE NOTATTACHED.
ENCE FAR 52.212-4, FAR 52.212-5 IS ATTACHED, ADDENDA X ARE ARE NOT ATTACHED.

28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN

COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELVER
ALL ITEMS SET FORTH OR OTHERWISE DENTIFIED ABOVE AND ON ANY ADDITIONAL
SHEETS SUBJECT TO THE TERMS AND CONOITIONS SPECIFIED HEREIN.

02, SIGNATURE OF OFFERORICONTRACTOR

X. 20, AWARD OF CONTRACT REF. OFFER
DATED .- YOUR OFFER ON SOLICITATION (BLOCK §).

INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE SET FORTH

HEREIN, 15 ACCEPTED AS TO ITEMS:

E (Tyve or prini)
Jeff Neal, Executive VP

BATE - NAME OF CONTRACPING OFFIGER (Typa or pf()
10/16/09 ura B. Zuc ski

AUTHORIZE] [¥ UCTION
PREVIOUS EDITION IS NOT YSABLE

ANDARD
Prescribed by G3A - FAR (48 CFR) £3.212
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19. 20. . 2. 22 2. 24,
{TEMNO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT UNIT PRICE

R e mwm&m

0002 File Operations and Maintenance as Specified in 5,112,961.80
the Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN
Obligated Amount: $5,112,961.80

0003 Data System Activities as Specified in the 101,225.95
Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN. ‘
Obligated Amount: $101,225.95

0004 File and Pending Application/Petition Inventory 726,380.65
Requirements as Specified in the Performance Work
Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.
Obligated Amount: $726,380.65

|

Continued ...
32a. QUANTITY IN COLUMN 21 HAS BEEN

ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS

4 RECEIVED " INSPECTED ™ NOTED:
32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32¢. DATE 32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE
32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE ! 321. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE
329. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE
33. SHIP NUMBER [34. VOUCHER NUMBER 35. AMOUNT VERIFIED 36. PAYMENT . 37. CHECK NUMBER
R CORRECT FOR
‘", COMPLETE PARTIAL 1“ FINAL
38. S/R ACCOUNT NUMBER 39. S/R VOUCHER NUMBER 40. PAID BY
41a. | CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 42a. RECEIVED BY (Print)
41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER ’ 41c. DATE

42b. RECEIVED AT (Location)

j42c. DATE REC'D (YY/MM/DD) 42d. TOTAL CONTAINERS

STANDARD FORM 1449 (REV. ¥2005) BACK



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10~C-00004

PAGE OF

NAME OF OFFEROR OR CONTRACTOR

PEROT SYSTEMS GOVERNMENT SERVICES INC '

(B)

o
UNIT PRICE
(E)

0005

0006

0007

0008

0009

gFingerprint/Biometrics, FBI Rap Sheets, ROP Order ;

Files as Specified in the Performance Work
‘Statement.

heference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.

Obligated Amount: $299, 636.96

Scheduling as Specified in the Performance Work
Statement. - )

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.
Obligated Amount: $446,218.46

Interview Bundling/Preparation/Delivery as g
Specified in the Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,
;for breakdown of CLIN.
Obligated Amount: $4,196,751.14

ENaturalization/citizenship Support as Specified |
in the Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.
EObligated Amount: $14,544,497.88

Program Management (includes HQ Program !
Manager(s), Site Managers, Training, and Quality
Control Personnel).

;Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.
Obligated Amount: $7,629,336.00

bontinued cen

299,636.96

446,218.46

14,196,751.14

14,544,497,88

7,629,336.00

NSN 7540-01-152-8087

OPTIONAL FORM 338 (4-85)
Sponsored by GSA
FAR (48 CFR) 53.110




REFERENCE NO. OF DOCUMENT BEING CONTINUED [PAGE OF
CONTINUATION SHEET HSSCCG-10-C-00004 . n
NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC
T 3 g s R R N ——
@ (B) (€} (D) (E) (F)
- - - : % E
_ .
0010 FDNS Support as Specified in the Performance Work ©+1,153,408.97
Statement.
Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.
Obligated Amount: $1,153,408.97 ;
0011« San Bruno FRC as Specified in the Performance 914,261.76
Work Statement.
' eference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.
Obligated Amount: $914,261.7¢ ; Lo
i P
1
H
i
0012 Monthy Report as Specified in the Performance 1 1/ EA 0.00
Work Statement. :
(Not Separately Priced)
;
0013 Deliverables {includes Program Management Plan; 11 EA 0.00
Program Organization and Communications Plan; :
ESecurity Plan; Quality Control Plan; Quality
Improvement Plan; Emergency Plan; Reporting,
iNotices, and Invoices Plan; Transition Plan;
Personnel Plan; Training Plan; Daily Operations
Plan; Backlog Avoidance/Reduction Plan/ Risk i
Management Plan; Subcontract Plan; San Bruno File i
Retirement Status Reports; and
:amendments/modifications .to referenced
gdeliverables as required) as.required by the
§Performance Work Statement.
(Not Separately Priced)
|
0014 Materials (includes Travel NTE $20,000; and 23,000.00

yiscellaneous Program Approved Costs NTE $3,000)
;as specified in the Performance Work Statement. i
Obligated Amount: $23,000.00

fContinued N

;

NSN 7540-01-152-8087

OPTIONAL FORM 138 (4-88)
Sponsored by GSA
FAR (48 CFR) 53.110




REFERENCE NO. OF DOCUMENT BEING CONTINUED [PAGE OF

CONTINUATION SHEET |, - e 00004

NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

. ‘Wﬁdﬁ'fpnﬁsawwg e Wy —
“(E) ; (F)

0015 Incentive (as specified in QASP) R 750, 000.00
‘Not to Exceed $750,000.00
Obligated Amount: $750,000.00

1001 ‘Records Distribution Management as Specified in L : _ ‘ 0.00
he Performance Work Statement. :

%Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN

Amount : $5,750,907.85(Option Line Item)
10/01/2010

1002 File Operations and Maintenance as Specified in . Oydé
the Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN .

Amount: $5,790,014.15(Option Line Item)
10/01/2010

1003 Data System Activities as Specified in the . 0.00
Performance Work Statement, :

§Reference Attachment 1, Pricing Schedule Detail, g

N ifor breakdown of CLIN. :
' %mount:‘$102,871.60(0ption Line Item) i
10/01/2010 . ;

1004 EFile and Pending Application/Petition Inventory | 0.00:

Requirements as Specified in the Performance Work
‘Statement,

Reference Attachment 1, Pricing Schedule Detail, |
ifor breakdown of CLIN. r
Amount: $672,873.14 (Option Line Item) j
10/01/2010 ' ? |

0.00

1005 Fingerprint/Biometrics, FBI Rap Sheets, ROP Order
Files as Specified in the Performance Work : Lo
Continued ... - : P

NSN 7540-01-152-8087 : OPTIONAL FORM 336 (4-88)
Sponsored by GSA
FAR (48 CFR) 53.410




REFERENCE NO. OF DOCUMENT BEING CONTINUED . ’ PAGE OF

CONTINUATION SHEET . = 00004

NAME OF OFFEROR OR CONTRACTOR :
PEROT SYSTEMS GOVERNMENT SERVICES INC'

'Statement. - ' i

iReference Attachment 1, Priecing Schedule Detail,

for breakdown of CLIN. ;
Amount: $236,603.60 (Option Line Item) i
10/01/2010 .
1006 Scheduling as Specified in the Performance Work 0.00
Statement. '

_fReference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.

Amount: $321,030.46(Option Line Item)
10/01/2010

i

i

1007 Interview Bundling/Preparation/Delivery as _ 0.00
Specified in the Performance Work Statement. '

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.

Amount: $3,076,672.19(Option Line Item) ;
10/01/2010 : «

1008 Naturalization/Citizenship Support as Specified' 0.00
in the Performance Work Statement. :

Reference Attachment 1, Pricing Schedule Detail,
for -breakdown of CLIN, .
Amount : $11,859,360,19(0ption Line Item) i
10/01/2010 ) ;

1009 Program Management (includes HQ Program ; 0.00
Manager (s}, Site Managers, Training, and Quality '
Control Personnel).

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN, : ' .
Amount: $7,781,676.48 (Option Line Item) | !
110/01/2010 ' ;

H

1010 §FDNS Support as Specified in the Performance Work ¢..00
iStatement. ' ) . :
Continued ...

NSN 7540-01-152-8067 OPTIONAL FORM 2338 (4-88)

Sponsored by GSA
FAR (48 CFR) 53.110




EFERENCE NO. OF DOCUMENT BEING CONTINVED
CONTINUATION SHEET|, ™ o e 00004

rPAGE OF

7

11

NAME OF OFFEROR OR CONTRACTGR
.PEROT SYSTEMS GOVERNMENT SERVICES INC

: "

s
(B)

(E)

(F)

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.

Amount : $1,260,679.16 (Option Line Item)
10/01/2010

1011 §San Bruno FRC as Specified in the Performénce
Work Statement. '

fReference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN. :

Amount : $838,073.28 (Option Line Item)

10/01/2010

onthy Report as Specified in the Performance
rork Statement.

Amount: $0.00(Option Line Item)
10/01/2010

(Not Separétely Priced)

1012 -

1013 Deliverables (includes Program Management Plan;
Program Organization and Communications Plan;
Security .Plan; Quality Control Plan; Quality
Improvement Plan; Emergency Plan; Reporting,
Notices, and Invoices Plan; fTransition Plan:
éPersonnel Plan; Training Plan; Daily Operations
Plan; Backlog Avoidance/Reduction Plan/ Risk
Nanagement Plan; Subcontract Plan; San Bruno File:
Retirement Status Reports; and
amendments/modifications to referenced
deliverables as required) as required by the
Performance Work Statement.

Amount : $0.00(Option Line Item)

1110/01/2010

(Not Separately Priced)

1014 Materials (includes Travel NTE $125,000; Training

: NTE $125,000 and Miscellaneous Program Approved
Costs NTE $50,000) as specified in the

‘Performance Work Statement

Amount : $300,000.00{Option Line Item)

110/01/2010

H

iContinued ..

i

NSN 7540-01-152-8087

0.00

0.00

0~00

0..00

OPTIONAL FORM 335 (4-86)
Sponsored by GSA
FAR {48 CFR) 53.110




CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10~-C-00004

PAGE OF

8 11

NAME OF OFFEROR OR CONTRACTOR :
PEROT SYSTEMS GOVERNMENT SERVICES INC -

m. SERWICE Wm‘ PRIW QWMZW% S e
(B) (E) (F)
1015  Incéntive (as specified in 0ASP) 0.00
Not to Exceed $1,500,000
Amount : $1,500,000.00 (Option Line Item)
i10/01/2010
2001 siRecordsbistribution Management as Specified, in : 0.00
the Performance Work Statement. :
Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN '
Amount : $5,750,907.85(0Option Line Item)
10/01/2011
§
2002 File Operations and Maintenance as Specified in 0.00
the Performance Work Statement.
Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN
‘Amount : $5,790,014.15(Option Line Itenm)
10/01/2011
2003 Data System Activities as Specified in the 0.0
Performance Work Statement.
Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN. : :
%mount: $102,871.60 {Option Line Item)
10/01/2011
2004 EFile and Pending Application/Petition Inventory 0.060
éRequitements as Specified in the Performance Work
;Statement.
SReference Attachment 1, Pricing Schedule Detail,‘.
ifor breakdown of CLIN.
“Amount: $672,873.14 (Option Line Item)
10/01/2011 :
2005 Fingerprint/Biometrics, FBI Rap Sheets, ROP Order 0.00

Files as Specified in the Performance Work
Continued ...

NSN 7540-01-152.8087

OPTIONAL FORM 338 (4-88)
Sponsored by GSA
FAR (43 CFR) 53.110




CON"NUA“ONSHEETF

EFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00004

AGE OF

11

NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

(C

(D)

(E)

(F)

Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN. :

Amount: $236,603.60(Option Line Item)

10/01/2011

2006 " Scheduling as Specified in the Performance Work 0.00
Statement. :
Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.
Amount: $321,030.46(Option Line Item)
10/01/2011
2007 Interview Bundling/Preparation/Delivery as 0.00
Specified in the Performance Work Statement.
Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN. '
Amount. : $3,076,672.19(Option Line Item)
110/01/2011
i .
2008 Naturalization/Citizenship Support as Specified 0,00
{in the Performance Work Statement.
}Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN.
Amount: $11,859,360.19(0Option Line Item)
10/01/2011
2009 Program Management (includes HQ Program 0.00
Manager(s), Site Managers, Training, and Quality
Control Personnel).
" Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CLIN. .
Amount: $7,937,354.88 (Option Line Item)
10/01/2011 '
|
2010 %FDNS Support as Specified in the Performance Work 0.00
Statement. :
Continued ...
NSN 7540-01-152-8087 OPTIONAL FORM 338 (4-88)
Sponsored by GSA

FAR (48 CFR) 53.110



REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSSCCG10-C-00004 1o "
NAME OF OFFEROR OR CONTRACTOR '
PEROT SYSTEMS GOVERNMENT SERVICES INC
Ay (B) (cy (D) (E) ; (F)
Reference Attachment 1, Pricing Schedule Detail,
Efor breakdown of CLIN.
‘Amount : $1,260,679.16(Option Line Item)
110/01/2011 5
2011 San Bruno FRC as Specified in the Performance : 0.00
Work Statement. ( .
Reference Attachment 1, Pricing Schedule Detail, 5
for breakdown of CLIN.
Amount: $838,073.28(Option Line Item)
10/01/2011
2012 Monthy Report as Specified in the Performance 1ZEA 0.00
?ork Statement.
Amount: $0.00(Option Line Item)
110/01/2011
(Not Separately Priced)
2013 Deliverables (includes Program Management Plan; 1Ea . 0.00
‘Program Organization and Communications Plan; ' i
Security Plan; Quality Control Plan: Quality ‘
Improvement Plan; Emergency Plan; Reporting, i
Notices, and Invoices Plan; Transition Plan; ;
Personnel Plan; Training Plan; Daily Operations
Plan; Backlog Avoidance/Reduction Plan/ Risk
Management Plan; Subcontract Plan; San Bruno File
Retirement Status Reports; and
éamendments/modifications to referenced
fdeliverables as required) as required by the
iPerformance Work Statement. P
Amount: $0.00(Option Line Item) P
110/01/2011
g(Not Separately Priced)
2014 Materials (includes Travel NTE $125,000; 0..00;
Training NTE $125,000 and Miscellaneous Program ,
. ‘Bpproved Costs NTE $50,000) as specified in the .
Performance Work Statement . s
Amount: $300,000.00 (Option Line Item)
10/01/2011
Continued ...
H
! }
H

NSN 7540-01-152-3087 OPTIONAL FORM 338 (4-88)

Sponsored by GBA
FAR (48 CFR) 532:110




REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET 1S5CCG-10-C-00004

11 11

NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

g AR - : -
(R} g (B) (C) (D) (E)
2015 Incentlve (as specified in QASP) i ; E ‘ 0.00
Not to Exceed $1,500,000.00 o P
Amount. $1,500,000.00 (Option Line Item) : :
10/01/2011
The total amount of award: $120,175,413.77. The |
obllgatlon for thls award is shown in box 26. ! :
i
| |
i i
i
i
f
,
i N
;
5 P
i H
b ;
|
NSN 7540-01-152-8067 : - OPTIONAL FORM 338 (4-88)
Sponsored by GEA

FAR (43 CFR) 53.110

, 11
I ———
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SECTION I

SF1449 - Solicitafion/Contract/Ordér for Commercial Items - Cohtinuation

A. Block 19-24 — Schedule of Supplies/Services

1. General: Contract Line Item Numbers (CLINs) XXO01 through XX11 are time-and-material

CLINs. CLINs XX12 and XX13 are Not Separately Priced. CLINs XX14 and XX15 are Not to
Exceed (T&M) CLINs. ' : .

2. Contract Period of Performance: The contract period of performance will be a base year of
twelve months commencing on the date specified in the Contracting Officer’s written Notice to ,
~Proceed and continue for 12 months, In addition, the contract contains two options of 12 months
each to extend the term of performance of services. Exercise of options is the sole prerogative of
the Government. Full contract performance will not begin until satisfactory personnel
- employment suitability clearances have been received and successfully processed by the USCIS
Security Office and the written Notice to Proceed issued by the Contracting Officer.

3. Price Schedule: The contractor shall provide Field Office Support Services for the Field
Operations offices in accordance with the PWS, to include Records Distribution Management;
File Operations and Maintenance; Data System Activities; File And Pending Application/Petition
Inventory Requirements; Fingerprint/Biometrics, FBI RAP Sheets, ROP Order Files;

Scheduling; Naturalization/Citizenship Support; Fraud Detection and National Security support;
Support to the San Bruno Federal Records Center; and production of data deliverables: The

. contractor shall perform in accordance with the labor categories, hours and burdened hourly

" labor rates provided in the Pricing Schedule to perform the services required in the Performance
Work Statement. '

HSSCCG-10-C-00004 _ 1-1 ~ USCIS/FOSS




0001

PRICING SCHEDULE

RECORDS DISTRIBUTION
MANAGEMENT as specified in
Performance Work Statement

0002

FILE OPERATIONS AND
MAINTENANCE as specified in
Performance Work Statement

241,863

$5,112,961.80

0003

DATA SYSTEM ACTIVITIES as specified
in Performance Work Statement

4,232

$101,225.95

0004

FILE AND PENDING
APPLICATION/PETITION INVENTORY
REQUIREMENTS as specified in
Performance Work Statement

36,313

$726,380.65

0005

FINGERPRINTS/BIOMETRICS, FBI
RAP SHEETS, ROP ORDER FILES as
specified in Performance Work Statement

14,706

$299,636.96

0006

SCHEDULING as specified in Performance
Work Statement

22,715

$446,218.46

0007

INTERVIEW
BUNDLING/PREPARATION/DELIVERY
as specified in Performance Work Statement

209,631

$4,196,751.14

0008

NATURALIZATION/CITIZENSHIP
SUPPORT as specified in Performance Work
Statement

698,015

$14,544,497.88

0009

PROGRAM MANAGEMENT: (includes
HQ Program Manager(s), Site Managers,
Training, and Quality Control personnel)

151,392

$7,629,336.00

0010

FDNS SUPPORT as specified in
Performance Work Statement

56,419

$1,153,408.97

0011

SAN BRUNO FRC as specified in
Performance Work Statement

36,480

$ 914,261.76

0012

MONTHLY REPORT as specified in
Performance Work Statement

NSP

NSP

0013

DELIVERABLES (includes Program
Management Plan; Program Organization and
Communications Plan; Security Plan; Quality

' Control Plan; Quality Improvement Plan;

Emergency Plan; Reporting, Notices, and
Invoices Plan; Transition Plan; Personnel
Plan; Training Plan; Daily Operations Plan;
Backlog Avoidance/Reduction Plan; Risk
Management Plan; Subcontract Plan; San

NSP

NSP

HSSCCG-10-C-00004 1-2

USCIS/FOSS
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Bruno File Retirement Status Reports; and
amendments/modifications to referenced
deliverables as required) as required by
Performance Work Statement

MATERIALS: (includes Travel NTE

NTE $23,000.00
$20,000; and Miscellaneous Program
Approved Costs NTE $3,000) as specified in
0014 Performance Work Statement
0015 INCENTIVE (as specified in QASP) NTE $750,000.00

TOTAL CEILING PRICE FOR BASE
YEAR

1,711,824

$41,038,211.17

1001

RECORDS DISTRIBUTION
MANAGEMENT as specified in
Performance Work Statement

$5,750,907.85

1002

FILE OPERATIONS AND
MAINTENANCE as specified in
Performance Work Statement

274,069

$5,790,014.15

1003

DATA SYSTEM ACTIVITIES as specified
in Performance Work Statement

4,291

$102,871.60

1004

FILE AND PENDING
APPLICATION/PETITION INVENTORY
REQUIREMENTS as specified in
Performance Work Statement

32,891

$672,873.14

1005

FINGERPRINTS/BIOMETRICS, FBI
RAP SHEETS, ROP ORDER FILES as
specified in Performance Work Statement

11,419

$236,603.60

1006

SCHEDULING as specified in Performance
Work Statement

16,024

$321,030.46

1007

INTERVIEW

BUNDLING/PREPARATION/DELIVERY
INTERVIEW

BUNDLING/PREPARATION/DELIVERY
as specified in Performance Work Statement

150,021

$3,076,672.19

1008

NATURALIZATION/CITIZENSHIP
SUPPORT as specified in Performance Work
Statement

557,080

$11,859,360.19

| 1009

PROGRAM MANAGEMENT: (includes .
HQ Program Manager(s), Site Managers, ‘
Training, and Quality Control personnel)

151,392

$7,781,676.48

1010

FDNS SUPPORT as specified in

61,895

$1,260,679.16

HSSCCG-10-C-00004 - I3

USCIS/FOSS

15



Performance Work Statement

1011

SAN BRUNO FRC as specified in
Performance Work Statement

33,440

$838,073.28

1012

MONTHLY REPORT as specified in
Performance Work Statement

NSP

NSP

1013

DELIVERABLES (includes Program
Management Plan; Program Organization and
Communications Plan; Security Plan; Quality
Control Plan; Quality Improvement Plan;
Emergency Plan; Reporting, Notices, and
Invoices Plan; Transition Plan; Personnel
Plan; Training Plan; Daily Operations Plan;
Backlog Avoidance/Reduction Plan; Risk
Management Plan; Subcontract Plan; San
Bruno File Retirement Status Reports; and

-amendments/modifications to referenced

deliverables as required) as required by
Performance Work Statement

‘| NSP

NSP

1014

MATERIALS: (includes Travel NTE
$125,000; Training NTE $125,000 and
Miscellaneous Program Approved Costs NTE
$50,000)

NTE $300,000.00

1015

INCENTIVE (as specified in QASP)

NTE $1,500,000.00

TOTAL CEILING PRICE FOR OPTION
YEAR 1

1,562,712

$39,490,762.10

2001

RECORDS DISTRIBUTION
MANAGEMENT as specified in
Performance Work Statement

270,191

$5,750,907.85

2002

FILE OPERATIONS AND
MAINTENANCE as specified in
Performance Work Statement

274,069

$5,790,014.15

2003

DATA SYSTEM ACTIVITIES as specified
in Performance Work Statement

4,291

$102,871.60

2004

FILE AND PENDING
APPLICATION/PETITION INVENTO_RY
REQUIREMENTS as specified in -
Performance Work Statement:

32,891

$672,873.14

2005

FINGERPRINTS/BIOMETRICS, FBI
RAP SHEETS, ROP ORDER FILES as
specified in Performance Work Statement

11,419

$236,603.60

HSSCCG-10-C-00004 I-4
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SCHEDULING as specified in Performance | 16,024 $321,030.46
2006 Work Statement

INTERVIEW ' 150,021 | $3,076,672.19
BUNDLIN G/PREPARATION/DELIVERY
2007 as specified in Performance Work Statement , A

NATURALIZATION/CITIZENSHIP 557,080 | $11,859,360.19
SUPPORT as specified in Performance Work :
2008 Statement : ‘
PROGRAM MANAGEMENT: (includes 151,392 | $7,937,354.88
HQ Program Manager(s), Site Managers,
2009 Training, and Quality Contro] personnel)
FDNS SUPPORT as specified in 61,895 $1,260,679.16
2010 Performance Work Statement ‘

SAN BRUNO FRC as specified in 33,440 $838,073.28
2011 Performance Work Statement 1

MONTHLY REPORT as specified in NSP NSP
2012 Performance Work Statement '
DELIVERABLES (includes Program NSP NSP
Management Plan; Program Organization and
Communications Plan; Security Plan; Quality
Control Plan; Quality Improvement Plan;
Emergency Plan; Reporting, Notices, and
Invoices Plan; Transition Plan; Personnel
Plan; Training Plan; Daily Operations Plan;
Backlog Avoidance/Reduction Plan; Risk
Management Plan; Subcontract Plan; San
Bruno File Retirement Status Reports; and
amendments/modifications to referenced
deliverables as required) as required by
Performance Work Statement

2013

MATERIALS: (includes Travel NTE NTE $300,000.00 -
$125,000; Training NTE $125,000 and

Miscellaneous Program Approved Costs NTE
2014 $50,000)

2015 INCENTIVE (as specified in QASP) NTE $1,500,000.00

TOTAL CEILING PRICE FOR OPTION | 1,562,712 $39,646,440.50
YEAR 2 ) '

EILING PRICE FOR BASE 1,711,824

YEAR

TOTAL CEILING PRICE FOR OPTION | 1,562,712 $39,490,762.10
YEAR 1 '

HSSCCG-10-C-00004 I-5 USCIS/FOSS




TOTAL CEILING PRICE FOR OPTION 1,562,712 $39,646,440.50
YEAR 2 '
TOTAL CONTRACT CEILING PRICE 4,837,248 $120,175,413.77

NOTE: THE PRICING SCHEDULE DET

SUBCLIN PRICING, PROVIDING FULLY B
- LABOR CATEGORY PER PERFORMANCE

HSSCCG-10-C-00004 v : I-6

AIL AT ATTACHMENT 1 CONTAINS

URDENED HOURLY RATES PER
LOCATION.
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B. Performance Work Statement -

Performance Work Statement for:
U.S. Citizenship and Immigration Services

Field Office Support Services

HSSCCG-10-C-00004
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1. = SCOPE

L1 Services under this Field Office Support Services (FOSS) Contract include
clerical and administrative support services provided to the Department of
Homeland Security (DHS), U.S. Citizenship and Immigrations Services (USCIS)
Office of Field Operations (OFO) and Fraud Detection and National Security
(FDNS) including the Field Offices listed on Attachment 2. '

1.2 Services required under this contract may fluctuate depending upon workload
variances by site. The level of services required may also be influenced by
Immigration Legislation. Sites may be added or deleted during the life of this
contract depending upon the workload. Types of USCIS offices to be supported

may also change. Business processes may be changed to facilitate new
technologies or policies.

1.3. Any changes in Sites (Attachment 2), USCIS offices supported, and processes
will be reflected in modifications to this Contract. Changes in level of effort
required which are within scope and do not affect the terms and conditions
(including price) of the contract will be directed by the Contracting Officer’s

Technical Representative (COTR) or U.S. Government Program Manager (GPM).

1.4, Point of Contact information will be provided in separate correspondence from
the Contracting Officer.

2. BACKGROUND

2.1.  The mission of the DHS US Citizenship and Immigration Services (USCIS) is “to
build and maintain an immigration services system that provides immigration
information and benefits in a timely, accurate, consistent, courteous, and
professional manner.” Many of the services previously provided by District

Offices are now provided by Field Offices, some of which may be collocated with .
the District Office. :

2.2, HQ Oversight. Contractor activities for all the offices supported by this Contract
currently come under the purview of the Headquarters (HQ) COTR and GPM. A
The HQCOTR and GPM may use the Regional Offices to facilitate
communication and coordination on contract matters at Field Offices. The
Regional Offices are:

Northeast Region, Burlington, VT
Southeast Region, Orlando, FL
Central Region, Dallas, TX

Western Region, Laguna Niguel, CA

HSSCCG-10-C-00004 I-10 USCIS/FOSS




23.

Site COTR. Each field office is represented by a Site COTR and/or Alternate

COTR for all contract matters at the particular field office. A list of offices
supported by this contract is contained in Attachment 2.

24, FOSS Administration. The following chart' s

structure of the FOSS program, NOTE: Chart

hows the present administrative
is not visible in “Normal View,”

but is visible when using “Print Layout View.”
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(COTR) SNl e
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. B e LT
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1
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! Chartis not visible in “Normal” view but is visible when using “Print Layout” view
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3. NON-PERSONAL SERVICES

3.1. Thisisa “Non-personal Services” Contract. The personnel rendering the services
are not subject, either by the Contract’s terms or by the manner of its
administration, to the supervision and control usually prevailing in relationships
between the Government and its employees. Should any USCIS employee other
than the COTR or GPM ask or direct a Contract employee to deviate from
established production requirements, priorities, or performance procedures and
requirements, the Contractor employee shall refer the matter to their supervisory
chain of command and, if necessary, to the Contractor PM (CPM) for resolution.

* Only the Contracting Officer can obligate the Government.

3.2.  Although no Contractor empioyee or official is authorized to officially represent

the USCIS to any other party, Contractor personnel shail display decorum, dress,
and behavior comparable to Government personnel.

3.3.  The Contractor shall provide qualified clerical support. “Qualified” shall mean
cleared by USCIS and appropriately trained in USCIS-unique tasks by the USCIS.
The Contractor shall follow published applicable national and local guidelines for
all applications and petitions. All Contractor personnel will first be trained on
applicable, national and local policies and procedures.

3.4.  Daily production priorities will be established by on-site COTR or, in the absence
” of the COTR, the site Alternate COTR. , : '

4. REQUIREMENTS

‘4.1.  General

 4.LL Al the requirements in Section 4 shall be performed in accordance with
 the standards, schedules, deadlines, and other regulations and guidance
provided in Section 6, Applicable Documents, This guidance includes
the Records Operations Handbook (ROH), 1-485 Standard Operating
Procedures (SOP), N-400 SOP, Performance Analysis System (PAS)
SOP, Electronic Database SOPs, National Quality Procedures (NQP),
IBIS SOP, and the Quality Assurance Surveillance Plan (QASP).

4.2. Program Management

4.2.1.  The Contractor shall provide a program management team, includinga
Primary Program Manager (PM) and Assistant Program Manager
(APM), stationed within 50 miles of 111 Massachusetts Ave.,
Washington, D.C, who shall serve as a single POC for the USCIS COTR
and GPM on all matters relating to this Contract. The Contractor’s
program management team shall be structured so that no orie on the

HSSCCG-10-C-00004 : 112 ~ USCIS/FOSS
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Contractor’s staff shall accept any tasking from Government personnel
without the knowledge of the Government PM and the concurrence of
the HQCOTR. ‘

4.22.  Before making a site visit, the Contractor’s Program Manager shall
submit a Visitor Authorization Request (VAR) and have prior approval
from the HQCOTR. USCIS and OFO HQ will coordinate such visits in
advance. If the Contractor encounters any difficulty or delay in gaining
access to a site, the Contractor PM shall immediately inform the
HQCOTR.

4.23.  Program Management Plan (Consolidated Records and Adjudications
Support)

4.23.1.  The Contractor shall manage all tasks under this Contract in
accordance with its Program Management Plan (PMP), as
approved by the HQCOTR and GPM. The PMP shall
contain, at a minimum, the following sections:

Program Organization and Communications Plan
Security Plan

Quality Control Plan

Quality Improvement Plan (QIP)
Emergency Plan

Reporting, Notices, and Invoices Plan
Transition Plan

Personnel Plan

Training Plan :

Daily Operations Plan

Backlog Avoidance/Reduction Plan
Risk Management Plan

Subcontract Plan

0O 000000000 O0O0O0

4.23.2.  Additional sections of the PMP may be required as
circumstances and mission requirements change.

- 424,  PMP Maintenance

424.1. The Contractor shall éontinuously maintain and update
the USCIS-approved PMP to assure that it reflects all
changes made in the following:

424.1.1. Changes in any documents that govern clerical

- support procedures (see “Applicable
Documents,” Section 6)

HSSCCG-10-C-00004 I-13 USCIS/FOSS
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424.12.

424.123.

42414

424.1.5.

4.24.1.6.

424.1.7.

Site-based directives that are within scope of the
contract

New technical direction issued within the scope
of the authority of the HQCOTR and GPM and
the on-site COTR or Alternate COTR. As used
herein, "technical direction" is limited to
directions to the Contractor which fill in details
or otherwise complete the general description of
work set forth herein. Technical direction
cannot alter or add to the scope of the contract.

Contractor’s internal organizational structure ‘
whenever that may affect communications with
USCIS COTRs

Modifications that add, delete, or change Sites
or types of USCIS offices supported under this
contract listed in Attachment 2.

Either of the following actions may initiate a
PMP update:

+4.2.4.1.6.1. The Contractor notifies the
HQCOTR and GPM of the
circumstance requiring a PMP
update

424.1.6.2. The HQCOTR or GPM notifies the
Contractor of the circumstance '
requiring a PMP update

When a change to the PMP is required, the
Contractor shall prepare dated change pages
detailing the change, for approval by the
HQCOTR. Change pages shall be submitted not
later than 10 business days following direction
of the HQCOTR. If the Contractor initiates the
change, the Contractor shall obtain verbal -
approval of the HQCOTR or GPM to formally
submit a change page. No change will be
initiated without the HQCOTR's or GPM’s
approval. Submission of each change page shall
be accompanied by a brief summary of the
background and circumstances leading to the
change described. At the HQCOTR’s or GPM’s

1-14 USCIS/FOSS
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discretion, changes in procedure may be
1implemented prior to formal approval of the
change page, but the change shall not be
considered permanent until formal approval is
obtained. '

4.2.5. Identification of Wofklbad Problems

4.2.5.1. The Contractor shall be responsible for identifying
backlogs, special workload factors, and deficient
performance; and for implementing corrective action. Where
such actions risk temporary reduction in the Contractor's
ability to meet minimum acceptable performance criteria,
require deviation from accepted practice, or require
additional Government resources, the Contractor shall
request and obtain written Government approval from the
HQCOTR or GPM prior to initiating these actions.

4.3.  Support for Records

43.1.  Document Destruction. The Contractor shall:

4.3.1.1. Destroy documents in accordance with Government-
approved Federal records-control schedules. No document
shall be destroyed without the express approval of the
HQCOTR, on-site COTR, or Alternate COTR.

4.3.2.  File Requests. The Contractor shall:

432.1. Provide timely response to special inquiries, file
extraction, conformance audits, and data-file reconciliation
efforts, such as discrepancies between the Central Index
System (CIS), the Receipt and Alien-File Accountability and
Control (RAFACS) the National File Tracking System
(NFTS) Computer-Linked Application Information System
(CLAIMS), and any other system introduced by the USCIS
in accordance with the standards of the ROH and QASP.

4.3.3.  File Searches. The Contractor shall:

4.3.3.1. Perform special searches for lost files: The Contractor
shall review relevant databases (NFTS, CLAIMS etc.) to
establish transit history and last known file location. If
necessary, a floor search may be required or contact with ICE
and CBP, taking appropriate measures to locate and retrieve
missing files.

HSSCCG-10-C-00004 I-15 USCIS/FOSS
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4.3.4.

4.3.5.

HSSCCG-10-C-00004

Facility Clearance

434.1.

The Contractor shall be required to have or to obtain a
Facility Clearance by the Defense Security Service. A form
DD Form 254 will become part of the contract upon award.

Incoming Mail Operations

43.5.1.

435.2.

4.3.5.3.

The Contractor shall receive, track, and distribute
incoming mail and packages. The term “mail” includes all
documents, files, correspondence, and parcels, whether
transported by U.S. Mail, commercial carriers, or courier
services. Mail does not include equipment and capital goods
delivered to the site, regardless of carrier.

If equipment or capital goods are delivered, the
Contractor will accept but not deliver. Instead, the receiving
party will be notified via telephone and e-mail to pick up
goods within two business days of notification. Otherwise,
goods will be returned to shipper at purchaser’s expense.

The Contractor shall:

43.53.1.  Openmail. (All Contractor personnel in the
room where mail is opened shall have a Defense
Security Service (DSS) security clearance at the
“Secret” level.)

43.53.2.  Date/Time-stamp mail.
4.3.5.3.3. Validate contents of each piece of mail.

4.3.53.4. Handle undeliverable mail according to USCIS
and local procedures.

4.3.535.  Maintain a log (using existing USCIS tracking

systems) of incoming mail (whether by U.S.
Postal Service, Commercial Carriers, or Courier
services) containing all information necessary to
effectively trace the progress of an individual
item or, if necessary, to conduct an effective
search for missing items. The log shall also
contain information necessary to generate
reports, at any time, on the timeliness of daily
deliveries and on any missing or undelivered
items. The log shall be maintained so as to

I-16 USCIS/FOSS
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4.3.5.3.6.

4.35.3.7.

4.35.3.8.

record all receipt and delivery activities within
the last 24 hours. Any misdirected and re-
distributed mail shall be recorded in the log for
purposes of gathering statistics.

Pick up and deliver mail to operating units
within the Field Office twice a day, in

- accordance with the ROH, the QASP, and site-
specific SOPs (See Section C.1.3.1.1 of ROH).
All completed deliveries shall be entered into
the tracking log.

Presort mail, based on urgency, sensitivity,
special classification, and additional processing
required, as defined by the USCIS ROH and
local policies:.

Use the procedures in the ROH to process
Certified/Registered, Expedited, Return Receipt,
and Classified incoming mail.

4.3.6.  Outgoing Mail Operations

4.3.6.1. The Contractor shall:

436.1.1.
4.3.6.1.2.

4.3.6.1.3,

HSSCCG-10-C-00004

Provide fbr the timely and accurate collection,
preparation, and delivery of outbound mail
within the facility.

Assure the timely pick-up of all outgoing mail
~and provide effective tracking, expediting, and
follow-up of any problem shipments.

Collect and prepare for shipping all outbound
mail within the facility, and shall provide
-additional shipper documentation, in accordance
with the provisions of the ROH. The Contractor
shall package all mail for safe transport in
accordance with postal regulations, shipper
requirements, and DHS or USCIS guidance, as
documented in the ROH and the QASP. The
Contractor shall package all mail in containers
that will not tear or burst during handling and
processing. '

I-17 USCIS/FOSS
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43.6.14.

4.3.6.1.5.

4.3.6.1.6.

4.3.6.1.7,

4.3.6.18.

4.3.6.19.

Deliver each piece of mail, except those
requiring special handling, to the U.S. Postal
Service or other point of shipment in accordance
with the ROH and the QASP, and U.S. Postal
Service requirements.

Maintain daily control logs to enable tracking

capability of all outgoing mail, including
special-servipes mail. The Contractor shall
submit monthly reports by site on the following:

4.3.6.1.5.1. Pieces of mail handled
4.3.6.1.5.2. Percentage processed on time

4.3.6.1.5.3. P(')stage and shipping expeﬁses in
' accordance with local reporting
requirements

4.3.6.1.5.4. Circumstances of any problem
shipments, including follow-up of
previously reported problem
shipments until problems are
resolved

4.3.6.1.5.5. Number .of mailéd—out rejected
applications with statistical
analysis of reasons for rejection

Assure that the daily schedule provides for
timely delivery of metered mail to the U.S.
Postal Service on the metered date, in
accordance with the provisions of the ROH.

Provide additional shipper documentation (. g,
UPS electronic tracking/shipping program).
The log shall capture all information necessary
to enable tracking of special-services mail. All
special handling shall be in accordance with the
ROH, the QASP, and U.S. Postal Service

_ requirements.

Deleted

Mail out rejected applications in acéordance
with ROH, QASP and local SOP.

I-18 USCIS/FOSS
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43.7. File Opefations and Maintenance

4.3.7.1. The Contractor shall:

43.7.1.1.  Assure complete, accurate, and timely file

- storage, file maintenance, and file transaction
processing by recording in the NFTS in
accordance with the ROH and QASP.

43.7.1.2.  Provide complete, orderly, trackable, and
' protective storage of all files and
correspondence to be retained at the local site in
accordance with the ROH and QASP.

43.7.13. Be fesponsible for files entering and leaving
: : storage at all times, and shall be accountable for
the following information concerning any file:

4.3.7.1.3.1. Date and time received at site and -
USCIS source from which it was
sent - :

4.3.7.1.3.2. Record of distribution and
movement within the site

v

4.3.7.1.3.3. Current storage location within site

4.3.7.1.3.4. Date and tim¢ file left site to its
destination

4.3.7.14.  Monitor the accuracy of file maintenance and
the integrity of the storage facilities and shall,
on a monthly basis, identify and report current
or potential deficiencies. If deficiencies are
- identified, the Contractor shall describe and
undertake the necessary corrective and
preventive actions.

4.3.7.1.5.  Perform file updates, consolidation, mergers,
replacements, and retirements necessary to
assure that files under the Contractor’s control
are accurate, current, and complete

43.7.1.6.  Perform file maintenance activities on files
~ classified up to and including SECRET level.
One designated individual performing file

HSSCCG-10-C-00004 » I-19 » USCIS/FOSS
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4.3.7.1.7.

4.3.7.1.8.

43.7.19.

43.7.1.10.

43.7.1.11.

4.3.7.1.12.

4.3.7.1.13.

4.3.7.1.14.

maintenance will be required to have a SECRET
clearance in order to maintain the approved

chain of custody for files designated as
SECRET. -

Identify, document, and correct discrepant files,
including, but not limited to, incomplete files,
damaged files, duplicate files in accordance

-with ROH and local procedures

Identify and document equipment failures,
equipment and supply needs and
recommendations, and other equipment and
supply issues which impede or prevent efficient
file-maintenance operations

File “interfile” material in the relating file folder
in Record of Proceeding (ROP) order or forward
to the applicable File Control Office (FCO)
where the FCO will take the appropriate action
(e.g., forward to operating unit) and perform
maintenance and rehabilitation of files in
disrepair.

Reproduce files as directéd by the on-site COTR
or HQCOTR :

Perform continuous audits and error report
reconciliation for all files within the site in
accordance with USCIS and local directives and
policies

- Assure that operating manuals for USCIS

automated systems used at each site are
available to employees and are kept updated, in
order to maintain and verify the integrity of file
location information in USCIS automated
systems

Locate, associate, reconcile, prepare for
processing, and distribute forms, files, and
records which are not yet part of an A-File

In accordance with the standards of the ROH
and QASP, provide timely response to special
inquiries, file extraction, conformance audits,
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and data-file reconciliation efforts, such as

~ discrepancies between tpe_Central Index System
(CIS), the Receipt and Alien-File Accountability
and Control (RAFACS), the National File
Tracking System (NFTS), Computer-Linked

- Application Information System (CLAIMS),
and any other system introduced by the USCIS.

4.3.7.1.15.  Pull files for internal and external requests
received via fax, phone, pull tickets, walk-in
applicants, e-mail and charge to responsible
requesting party. Provide an efficient, timely,
accurate, and traceable transfer of files and
records from the Contractor's control to a duly
authorized requester/recipient. The Contractor
shall provide for the controlled receipt of
incoming or returned records and files. The
Contractor shall implement the appropriate file
maintenance activity to resolve file transfer
discrepancies and preserve the integrity and
traceability of files within the office.

4.3.7.1.16. Perform:

4.3.7.1.16.1. File Transfer Conﬁrmations
(FTCs)

4.3.7.1.16.2. File Transfer Privilege Requests
(FTPs)

4.3.7.1.16.3. File Transfer Indications (FTIs)
4.3.7.1.16 4. File Transfer Maintenance (FTMs)
4.3.7.1.16.5. File Transfer Requests (FTRs)
4.3.7.1.16.6. File Transfer Forwards (FTFs)
4.3.7.1.17.  The Contractor shall be responsible for adhering
to appropriate physical security measures as
stated in DHS MD, 11042, "Sensitive but
Unclassified (For Official Use Only)
Information" and DHS MD, 11045, "Protection

of Classified National Security Information:
Accountability, Control and Storage.”
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43.8. Data Systems Activities

4.3.8.1. The Contractor shall enter information into various DHS
automated systems using formatted nput screens.
Information to be entered_ shall include:

43.8.1.1.  Applications
4.3.8.1.2.  Petitions
4.3.8.1.3.  Forms

43.8.14.  Supplemental documentation

4.3.8.1.5.  USCIS decisions
43.8.1 6. Other documentation as féquired

43.8.2. The Contractor shall create records for new A-Files and
other records, using information contained in documentation
submitted to, or provided by, the DHS, in compliance with
USCIS regulations and policies. The Contractor shall
modify, update, and correct data contained in automated
systems with information contained in supplemental
documents, forms, and other documentation submitted to, or
provided by, the DHS. The Contractor shall correct data in
DHS automated systems upon notification by the USCIS, or
upon identification through Contractor quality-
control/assurance procedures, in accordance with the
standards of the ROH and QASP. '

4.3.8.3. The Contractor shall perform data inquiries and searches
on automated systems upon duly authorized request.

43.84. °  The Contractor shall perform other transactions and
generate appropriate records in accordance with procedures
outlined in the ROH and QASP for the transfer and
maintenance of physical records. These transactions shall
Include, but not be limited to,: -

- 43.84.1. Perfonn name and Alien number searches
43.84.2. Receive A-Files using the CIS, NFTS and other

automated systems and correctly charge to the
requesting office
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4.3.8.43.  Perform data-error correction, including address
change information in the Reengineered
Naturalization Application Casework System
(RNACS), CLAIMS and A File number
corrections in the RNACS, and RNACS/CIS
interface failures

4.3.9. Fileand Pending Applicatioh/Petitiqn Inventory Requirements

43.9.1. The Contractor shall ensure the accuracy of maintained
data, including file and pending application and petition
information. This effort supports management, case
completion, and financial information requirements. In
accordance with the ROH and QASP, and consistent with
site-specific guidance, the Contractor shall:

4.39.1.1.  Place appropriate barcode labels on file folders,
“batch sheets,” and other materials

439.12.  Participate in periodic partial and complete
inventories of files using barcode scanner
equipment

4.3.9.1.3." Participate in periodic pending application and
petition inventory count

4.3.9.14. Participate in resolution of identified inventory
data discrepancies

43.9.1.5.  Participate in validation of inventory, records,
and case management system data

43.9.1.6.  These are file handling and maintenance
responsibilities undertaken with Government
oversight and do not involve adjudicative or
case decisions.

4.4.  Support for Adjudications

44.1.  Administrative Support

44.1.1, The Contractor shall:
4.4.1.1.1.  Provide basic triage services. Basic triage in no
' way means a Contractor is to represent
themselves as Government employees or answer

I3
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442,

4.43.

4.4.4,

HSSCCG-10-C-00004

questions. Basic triage can include directing an
applicant to a specific counter, line, room
number, or providing an applicant with a
requested form. '

44.1.1.2.  Answer phones, only to the extent of
‘ transferring the call to the appropriate person or
operating unit. :

4.4.1.1.3.  Escort individuals to and from specific locations
- within the building (e.g., escort an individual to
an Adjudicator’s Office for scheduled
interview)

Document Destruction

4.4.2.1.

'The Contractor shall destroy documents in accordance
with Government-approved Federal records-control
schedules. No document shall be destroyed without the
express approval of the HQCOTR, on-site COTR, or

‘Alternate COTR.

File Searches

4.43.1.

The Contractor shall perform special searches for lost
files: Searches will take place within the adjudications unit
to locate files transferred from. records but are unable to be
accounted for in the adjudications area. This would include
establishing the last responsible party in possession of the file
(within adjudications) as identified through the NFTS,
CLAIMS, any other relevant databases and conducting a

floor search if needed.

Incoming Mail & File Operations

4.4.4; 1.

4442,

- All incoming mail, applications,-motio;is and appeals _
received shall be date and time stamped, sorted and delivered
within 4 business-hours of receipt into operating unit.

Incoming correspondence shall be interfiled into the
appropriate file or sent to a designated location according to
RPC (i'e., inboxes, file room, etc) no greater than 24 hours.
after receipt.

24  USCIS/FOSS
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4443,

4444

4445

4.44.6.

4.4.4.7.

4.44.38.

4.4409.

HSSCCG-10-C-00004

The Contractor shall search NFTS for file location for all
incoming correspondence. Attach NFTS screen printout to -
the correspondence and interfile or forward to applicable
RPC if located within the field office. If file is located in

another File Control Office (FCO) forward correspondence to
that FCO. ‘

When an application is received the Contractor shall
check CIS for existing A-file number;

444.4.1. If A-file(s) already exist(s), request all relating
files. Create a T-file and interfile application.
The T-file shall then be shelved according to
standardized RPC.

44.442. Ifno A-file exists, send the application to the
appropriate operating unit for A-file creation.

Mail for files in transit or files that cannot be located shall
be maintained and re-processed in three-business-day
intervals, with an NFTS printout for each search attached.
Mail is held for 30 days, and then returned to USCIS.

Mail that cannot be processed due to insufficient
information shall be sent to USCIS within two business days
of receipt. o

Return/Request for Evidence (RFE) correspondencé shall
be interfiled and the corresponding file moved from Pending
RFE shelf to Pending AO Review shelf, or similar (as

designated by local office), no greater than 24 hours after
receipt. '

The Contractor may be required to provide services
related to the relocation of a file-room, including packing and
shipping of files, auditing files, security and transfer of files
between offices ‘

Incoming Files
4.44.9.1.  Within 24 hours of receipt in operating unit, all -

incoming files shall be received and delivered to
appropriate person(s) or shelved appropriately.
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44492.

4.449.3.

4.4.4.9.4.

44495,

Within 24 hours of receipt all outgoing files
shall be re-assigned or charged out

_appropriately.

All requests for relating files shall be processed
within 4 hours of receipt of initial file.

(Relating files are A-files or T-files. Or receipt
files relating to the same individual identified in
other field offices.) Files will be re-requested in
30-day intervals, until receipt. Central Index _
System (CIS) screen prints shall be generated to
show each 30-day re-request. Files not received
within 90 days shall be referred to USCIS
management.

Files received for preliminary interview shall be
checked against the date specific “Pick List” to
determine if all files have been received.
USCIS shall be notified as to missing files that
cannot be obtained after at least 2 attempts (one
week apart), but no fewer than 7 business days
prior to applicant interview. .

The Contractor shall provide an efficient,
- timely, accurate, and traceable transfer of files

and records from the Contractor's control to a
duly authorized requester/recipient. The
Contractor shall provide for the controlled
receipt of incoming or returned records and
files. The Contractor shall implement the
appropriate file maintenance activity to resolve
file transfer discrepancies and preserve the
integrity and traceability of files within the
office. -

- 4.4.4.10. Sorting and Shelving Case Files (e.g. A-Files. T—Fﬂes,

other).

4.4.4.10.1.

4.4.4.10.2,

Files shall be charged, within NFTS, and staged
in the proper Standardized RPC codes and

placed in the proper shelving as indicated on the
Routing/Triage Sheet within 24 hours of receipt.

“Pull Tickets”/File requests shall be processed
within 24 hours of receipt. Expedited requests
that are confirmed “urgent” will receive an
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4.4.5.
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444.11.

4.44.12.

Data Entry

4.45.1.

immediate response of receipt. Requests are
responded to according to the ROH Part [1-25:
“Responding to File Requests if You Work in an
Operating Unit.”

Counting Incoming and Outgoing Pending Applications

4.44.11.1.

444.11.2.

The Contractor shall maintain an accurate daily
count of all incoming and outgoing pending
applications in accordance with PAS (G22).

The Contractor shall provide consolidated
monthly totals by the third business day of every
month for the prior month’s totals. Pending
applications are counted by application type.

Application/Inventory Audits

44.4.12.1.

4.44.12.2,

The Contractor shall participate in periodic
pending application and petition inventory
count. ' '

The Contractor shall ensure the accuracy of
maintained data, including file and pending
application and petition information.

The Contractor shall perform other transactions and
generate appropriate records in accordance with procedures
outlined in the ROH and QASP for the transfer and
maintenance of physical records. These transactions shall
include, but not be limited to,:

- 445.1.1.

4.4.5.1.2.

4.45.1.3.

Performing name and Alien number searches

Receiving A-Files using the CIS, NFTS and
other automated systems and correctly charging
to the requesting office

All information in the A-file and correlating
applications shall be evaluated to ensure that it -
matches government database systems (CIS,
CLAIMS, ENFORCE, RNACS, etc.)
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4.4.6.

447,

- HSSCCG-10-C-00004

44.5.14.  Performing data-error correction, including
address change information, in the required
database systems within 24 hours of receipt

4.4.5.1.5.  Conducting searches in the FBI query system

4.4.5.1.6.  Conducting Interagency Border Inspection
System (IBIS) checks

4.45.1.7.  Scheduling applicants for interviews and other
purposes

4.45.1.8.  Applicant inquiries shall be entered into the
‘ SRMT database within 5 business days of
receipt of mail and/or fax. The timeframe for
expedited requests is within 2 business days of
receipt of mail and/or fax request. :

FBI Name check, Fingerprints/biometrics, FBI RAP Sheets, ROP Order

files

446.1.

4462.

4.4.6.3.

4.4.6.4.

Contractor shall conduct preliminary background checks

ensuring a definitive and valid FBI name check,

fingerprints/biometrics, and FBI RAP sheet response are
present. (For an 1-485 a name check pending for more than 6
months will be considered valid.)

Contractor shall submit a RAP Sheet requést for files
with Fingerprint Checks resulting in IDENT and log in
accordance with USCIS procedures.

File(s) shall be maintained in proper ROP order and
include Board of Immigration Appeals (BIA) ROP. -

A RAP Sheet for files with a Fingerprint Check resulting

- in IDENT shall be requested and logged in accordance with

USCIS procedures. This is required in order for USCIS

 personnel to proceed with adjudication.

Scheduling of Applicant Appointments

4.4.7.1.

Interviews — Applicants shall be scheduled for interviews
in no fewer than 30 calendar days, but no more than 60
calendar days, before the actual interview date.
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44.72.

4473,

4.4.7.4,

4.4.75.

4.476.

4.4.7.7.

44.78.

4.4.79.

Rescheduled interview — Rescheduled interviews may
occur within 11 weeks of initially-scheduled interviews

Rescheduled naturalization testing - N-400 re-
examinations may be rescheduled within 60 to 90 calendar

days of the interview; CLAIMS4 shall be updated

accordingly as directed

Manually rescheduled fingerprint notices shall be ' ‘
rescheduled via SNAP within 10 business days of the
request. :

Oath Ceremony - All applicants shall be scheduled for an
oath ceremony within 30 calendar days of approval/re-
verification, and a hard copy of a validated/current IBIS'
check (ROIQ), name check and FD258/fingerprints shall be
maintained in the file.

All relating notices/correspondence shall be mailed to the
applicant and/or appropriate recipient no later than 10
business days prior to scheduled interview or ceremony date.

Note: The above timeframes do not apply to same-day
ceremonies. = ‘

CLAIMS4 Scheduling - The Contractor shall use the
CLAIMS4 scheduling system to create interview slots prior
to the scheduling of interviews. :

Batch Scheduling - Upon receipt of the adjudicator
schedule from USCIS, interviews shall be scheduled no
fewer than 50 calendar days prior to the prospective
interview." If there are insufficient cases in the queue the
Contractor shall then notify USCIS prior to scheduling.

Manual Scheduling - After receipt of schedule from
USCIS, interviews shall be scheduled no fewer than 14
calendar days prior to the interview. All preliminary checks
must be completed prior to manually scheduling cases. If

there are insufficient cases on the shelf the Contractor shall

notify USCIS prior to scheduling.

4.4.7.10.

A printout of the pick-list shall be created upon
completion for verification of scheduling.
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4.4.8.

4.409.

4.4.10.

HSSCCG-10-C-00004

Interview Bundling/Preparation /Delivery

448.1.

All scheduled interview-ready cases shall be
prepared/bundled and delivered to the designated areas to
include the Officer’s inbox, staging area, designated shelving
or other specified location according to the time limit
specified by local field office policy.

Production of Naturalization/Citizenship Certificates

4.49.1.

4.49.2,

4493,

4.49.4,

4.4.9.5.

4496

4.4.9.7.

Logs, certificates and other secure items shall be prepared
and maintained in accordance with the USCIS Security
Officer Handbook.

A validation report shall be created prior to producing the
naturalization certificates and CIS shall be updated with
information from CLAIMS4. The Certificate assignment
roster shall validate all Certificate numbers and annotate the
Oath Ceremony date, time and location.

All information to be entered on the certificate shall be
reviewed for accuracy and certificates shall be produced prior
to the ceremony in accordance with local policy.

The applicant’s photo on the certificate shall be compared
with the photo in the file for consistency.

All certificates must bear the DHS seal and
Commissioner’s stamp properly placed on the bottom right
hand side of the certificate not more than % of an inch from
the bottom of the photo. The Commissioner’s stamp must be
clearly visible on the certificate. A copy of the certificate
shall be placed in the applicant’s file.

All voided certificates shall be logged and turned over to
USCIS by close of business each day.

The Contractor shall provide secure storage for
certificates which must be safeguarded, accounted for and
never left unattended.

Ceremony Support

44.10.1.

The Contractor shall assist USCIS in Administrative and
Judicial naturalization ceremonies. '
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4.4.10.2. The Contractor shall set up the room for the ceremony
according to local field office policy. This includes, but is
not limited to, chair setup according to the number of

applicants, preparation of handouts and any decorative
materials.

4.4.10.2.1. Name Changes. If a petition to the court for a
name change is required, then three copies of
the petition shall be prepared: the original shall
be stapled to the original naturalization
certificate; a copy shall be placed in the
applicant’s A-file along with a copy of the
naturalization certificate; and a copy of the -
petition and the N-4 shall be forwarded monthly
to the Court.

4.4.10.2.2. Meet and Greet: Applicants for naturalization
shall be met and ushered to the holding location
prio; to the ceremony.

4.4.10.2.3.  Questions: Any questions, issues or problems
shall be promptly referred to the appropriate
USCIS official.

4.4.10.2.4.  Ushering of Applicants: At the appropriate time,
applicants shall be ushered into the ceremony
room. Prior issue documents (Green Cards,
etc.) shall be retrieved and logged accordingly.

4.4.10.2.5. General cleanup includes putting away chairs,
removal of residual materials from the area, and
other related activities.

4.4.11. Ceremony Closeout and Associated Reports

44.11.1. Ceremony no-shows shall be updated in CLAIMS4 and
the ceremony shall be closed out within one business day.

44.11.2. All mistakes identified on the CLAIMS4 mismatch report
shall be corrected within 14 calendar days after closeout.

4.4.11.3. All missing Green Cards (form 1-551) from the ceremony
shall be logged and CIS shall be updated accordingly. The
Contractor shall oversee the destruction of surrendered Green
Cards.
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44.11.4, All closed out files shall be placed in ROP order and
copies of the signed Certificates shall be inserted.

4.5.  Other Support Activities
4.5.1.  Fraud Detection and National Security (FDNS) Support
45.1.1, Data Entry:

4.5.1.1.1.  Data entry consists of inputting leads provided
by Adjudication Officers into the Data System
(DS) of FDNS to maintain currency and to
eliminate and prevent backlogs. The DS
‘contains information based on interviews that
warrant further investigation for fraud (i.e.,
fraudulent marriage to gain residency status) or
other threats to National Security.

4.5.1.2. The contractor will also be required to follow section
4.3.8.1.3 under 4.3.8 “File Operations and Maintenance”
when requesting, retrieving and when in possession of files.
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4.5.2.
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San Bruno FRC File Re-Retirement

4521, Preparation:

4.52.1.1.
452.1.2

45.2.1.3.
452.14.
4.52.15.

4.52.1.6.
4.5.2.1.7.
4.52.1.8.

452.19.

4.5.2.1.10.

Migrate-In retired files using the correct FCO.
Use the "Migrate-in Retire" transaction in NFTS.

Create bar codes and rehabilitate file jackets if
necessary. ,

Pull and electrbnically/physically combine or merge
related files.

Verify files are eligible for retirement per DHS
guidelines.

“Shell” create A-files not in CIS using data
elements per DHS. “Shell” create includes Name,
DOB, COB, COA.

Update CIS for files that contain a completed
Naturalization certificate when the information is
not in CIS. _

Electronically update respective systems, i.e.,

NFTS/CIS including personal information using
9411.

Files are sorted by year of birth and placed on
segregated retirement shelves.

Prepare files for retirement IAW special DHS
issued guidance and IAW ROH Part II Chapter 14
& 15, and SOP.

4522. Re-Retirements

4.5.2.2.1.

45222,

4.52.23.

Pull prepared files from the segregated retirement
shelves for retirement.

Eachraccession group is prepared based on a
specified year of birth (YOB) range.

Each box of files is placed in Terminal Digit Order.
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45224,

4.5.2.2.5,

4.52.2.6.

45227.

Electronically update respective systems, i.e.,
NFTS/CIS. '

FRC Delivery

Files are prepared and staged for delivery to the
FRC. Files will be delivered using government
provided equipment/vehicle.

Data Entry

The appropriate Access database is updated. All
databases shall be populated with required
information on a daily, weekly, or monthly basis.

Retire Files

IAW special DHS issued guidance and IAW ROH
Part II Chapter 14 & 15, and SOP. ‘

4.5.23. Reporting

45.23.1.

4523.2.

4.5233.

4.52.34.

4.5.235.

Productidn Statistics

Track, record, and report production statistics on all
FRC Re-Retirements. . ~

Tracking .

Track work counts in the appropriate databases,
including Performance Analysis Systems.

Quality Control

Provide monthly repdrts on results of Contractor-
conducted Quality Control findings, and actions
taken where necessary.

Ad Hoc Briefings

The contractor shall provide periodic oral briefings
asneeded.

Activity Reports
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 4.52.36.

45237

45.2338.

4.52.3.9.

Activity reports shall include statistical workload
and production data that describes the status of any
new or ongoing problems during the week and
efforts towards their resolution. A summary
narrative to explain trends, backlogs, problems and
proposed/implemented solutions shall also be
provided with the Activity Reports.

Staffing Levels

Weekly report on Contractor staffing levels,
including any fluctuation in staffing, expected new
hires, staff in processing (e.g. background/security
checks, a.k.a. the pipeline), etc.

Monthly Status Report (to be included as a part of
the regular monthly status report)

The monthly status report shall outline
accomplishments for the month for each task
identified in the PWS, significant problems
encountered and actions taken to resolve them, and
shall identify percent of task completed to date.
The report shall identify such items as: number of
files received/shipped; tasks completed during the
reporting period;.issues/problems encountered;
resolution and/or recommendations to resolve said
issues/problems; percentage of funding utilized on
the entire contract to date; plans for the following
reporting period and other information as directed
by the COTR. ' :

Additional Reporting

Additional monthly reports that support G22/23
PAS data or PAS related forms.

Contractor Performance ,

To '_ensure timely resolution to contractual matters
(i.e., task progress, performance problems, etc.), the

Government will and the Contractor shall provide
the appropriate personnel to understand and resolve

such matters in a timely and efficient manner.
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4.523.10. Training

The Contractor shall be responsible for creating a
training program to train all new employees on
established procedures. In the event that a
completely new process, procedure or system is
introduced, the Government will train contractor
selected employees who in turn shall train the rest
of the contract staff. '

4.6. Training

4.6.1.  During the transition phase, the Government will provide initial training
to the Contractor personnel regarding the procedures, standards,

- automated systems; and documents associated with the services required
under this contract. The Government will continue to provide guidance
and additional instruction and training to Contractor Key Personnel as
necessary. Costs for training materials (printing and expendable

-supplies) are included in CLIN 0014, Materials.

4.6.2.  After the transition phase, the Contractor Key Personnel shall provide
subsequent training to all other Contractor personnel assigned to this
contract. Training shall be sufficient to ensure that Contractor personnel
understand and can explain the procedures outlined in the ROH and the
performance standards described in the QASP that apply to their
assigned tasks. At all times, the Contractor shall ensure that any
Contractor employee assigned to this contract is fully trained to assume
the duties and responsibilities of more than one operational function
under this contract. Such cross training must be ongoing to ensure
complete coverage at all times for all task assignments. Costs for

training materials (printing and expendable supplies) are included in
CLIN 0014, Materials.

5. OPERATING HOURS AND SHIFTS

5.1 Unless otherwise specified by the HQCOTR or GPM, Contractor personnel shall
work the normal daily hours of the office to which they are assigned. A local
office may require that different shifts be worked. Shifts may include, but not be
limited to, the following:

5.1.1.  Overtime as operationally required by site as necessary

5.1.2.  Second Shift -- beginning at the conclusion of the normal daily hours
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3.13. Swing Shift -- beginning during the normal daily shift but continuing for
- anormal “duty day” or for a number of hours thereafter

5.14.  Night Shift -- beginning late in the evening and ending at the beginning
of normal duty hours

5.1.5.  Split Shift -- in. which duty hours are interrupted by a non-duty period

5.1.6.  Partial Shift/Part time Staff - in which the duty period may be
terminated early-

5.2. Arequest identifying anticipated overtime activities must be coordinated through

the on-site COTR and approved by the HQCOTR prior to incurring overtime
costs.

5.3.  Legal holidays and Administrative Leave and Extended Leave
53.1.  The Federal Government observes the following days as holidays:

New Year's Day
M. L. King, Jr's Birthday
Presidents’ Day
Memorial Day
Independence Day
Labor Day
Columbus Day
Veterans’ Day

_ Thanksgiving Day
Christmas

5.32.  Inaddition to the days designated as holidays, the Federal Government
observes the following days as administrative leave not reimbursable to

the Contractor:

5.3.2.1. Any other day designated by Federal Statute

5.3.2.2. - Any other day designated by Executive Order

5.323. Any other day designated by President's Proclamation

5.3.3. Observation of such days by Government personnel shall not be reason
for the Contractor to request an additional period of performance, or
entitlement of compensation except as set forth within this Contract. In
the event the Contractor's personnel work during the holiday, no form of
holiday or other premium compensation will be reimbursed either as a
direct or indirect cost under the terms and conditions of this Contract.
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5.34.

This provision does not preclude HQCOTR's or GPM’s advance

“approval of Contractor overtime work if applicable to this Contract.

When the DHS grants its employees "Liberal Leave" the Contractor's
employees are expected to work their normal hours. Any time taken off
by the Contractor's employees is considered leave and, as such, will be
charged by the Contractor to its fringe or overhead account. No
Contractor employee is authorized to perform work at a Government site
unless a Government employee is present. There are no sites staffed
solely by Contractor employees.

6. APPLICABLE DOCUMENTS:

6.1.  Work performed under this Contract shall conform to current applicable Federal
and USCIS file-maintenance procedures, security regulations, systems protocols,
and other procedures and regulations listed in the following documents:

6.1.1.
6.1.2.

6.13.

6.14.

6.1.5.

6.1.6.

6.1.8.

6.1.9.
6.1.10.

6.1.11.

HSSCCG-10-C-00004

Local SOPs are maintained at individual field offices and may be
obtained from the Site COTR or Alternate COTR at each site.

National Archives and Records Administration (NARA) regulations.
Available at www.archives.gov ‘

Privacy Act (PA). Available at www.usdoj.gov/foia/privstat.htm

National Industrial Security Program Operating Manual (NISPOM).
Available at www.dss.mil/isec/nispom.htm

Latest file and application inventory guidance

Records Operations Handbook (ROH). Included as Attachment 8 to this
PWS o .

Quality Assurance Surveillance Plan (QASP). Included as Attachment 3
to this PWS

USCIS Standard Operations Procedure Manual for the Interagency
Border Inspection System (IBIS). C

Naturalization Quality Procedures (N QP).
Sample G22/23 Report.

DD Form 254, Department of Defense Contract Security Classification
Specification. Will be provided with awarded contract.
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10.

PERFORMANCE STANDARDS

7.1.  See Attachment 4, Performance Requirements Summary.

PERIOD OF PERFORMANCE

8.1.  The Period of Performance under this Contract will be specified on the award

document and will include a one-year base period and two one-year option
periods. ' »

PLACE OF PERFORMANCE

9.1. Work on this Contract shall be performed on-site at USCIS offices designated in
Attachment 2. The USCIS File Control Office (FCO) maintains a list of office
sites, points of contact, and phone numbers. This “FCO List” will be provided to
the Contractor. Additional sites may be added, deleted, or changed in the future

 through modification to this Contract, Administrative and clerical support

‘services shall be provided to USCIS Adjudications and Records Offices at the
Sites listed in Attachment 2. '

TRAVEL

10.1. Contractor personnel will be required to travel to manage and oversee personnel
- at field sites, and to balance the workforce to meet workload surges.

10.2. COTR ApproVal for Travel

10.2.1.  The Contractor shall obtain written approval from the HQCOTR prior to
: performing any travel under this contract. Contractor travel approved in
advance by the HQCOTR will be reimbursed in accordance with Federal
Acquisition Regulation subpart 31.205-46, Travel Costs, and the Federal
Travel Regulation prescribed by the General Services Administration,

for travel in the contiguous 48 United States,

10.3. Overtime While on Travel

10.3.1. The Contractor shall obtain written approval from the HQCOTR prior to
performing any employee overtime while on travel.

11. ACCESS TO GOVERNMENT PROPERTY
11.1. The HQCOTR/On-Site COTR or designee will make all necessary arrangements
for access by Contractor personnel to the work site(s). While on Government
property, Contractor personnel shall comply with all applicable rules and
regulations that apply to Government personnel.
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12. GOVERNMENT FURNISHED PROPERTY (GFP)

12.1. For all Contractor employees billable on-site and included under the contract,

USCIS will provide workspace with desks and other office furniture. The
‘Government will also furnish computer resources, USCIS stationary, telephone
access, custodial services and equipment maintenance, access to mail processing
and document reproduction equipment, and sensitive material.

122. In addition, the Government will provide all essential office supplies necessary
for production-related work to meet the requirements of this contract. These
supplies will include typical offices supplies such as pens, pencils, paper clips,
staplers, memo pads, reproduction paper, electronic calculators, staple removers,
rulers, binders, and scissors, etc.

12.3. The Government will provide a separate, enclosed office for the Contractor’s Site
Manager (if applicable), when possible. Separate, enclosed office space for
Contractor management personnel is not guaranteed.

12.4. Requests for Additional or Replacement GFP
12.4.1.  The Contractor’s Site Manager shall submit written requests for

additional or replacement GFP required in the performance of this
Contract to the designated on-site COTR or alternate COTR.

12.5.  GFP Inspection and Inventory

12.5.1.  Prior to the start date and end date of this Contract, the on-site COTR
will conduct an inspection and inventory of the Government facilities
and equipment to document the condition and state of repair of the
facilities and equipment to be operated or used by the Contractor. Based
on this inspection, the on-site COTR will prepare a condition report and
will provide a copy of this report to the Contractor and to the HQCOTR.
If the Contractor concurs with the report, the Contractor shall sign to
acknowledge receipt and acceptance of the condition report.

12.6.  Federal Information Technology (IT) Resources
12.6.1. The Government will prdvide the Contractor with Federal information

technology (IT) resources necessary to perform work at the USCIS sites.
These resources include, but are not limited to, office automation
equipment and manual and electronic cash registers. In addition, the
Contractor will be allowed access (with appropriate security level) to
applications and automated systems. Automated IT systems to which
the Contractor will have access, as needed, will include, but not be
limited to, the following: A ‘
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o CIS

¢ Computer-Linked Application Information Management System
(CLAIMS) 4 '

e NFTS

o SNAPS

12.7. The Contractor shall receive initial training in USCIS-proprietary systems, as
described in Section 4.5, “Training.” Contractor personnel shall not load any
programs or applications on Government-owned equipment without explicit
approval, in writing, from the HQCOTR or on-site COTR.

12.8.  GFP Liability ' _ -

12.8.1.

During the performance of this Contract, the Contractor shall assume
liability for all acts or omissions of its employees or agents, or of any
employees or agents of its sub-contractors. In this regard, the Contractor
shall, at no cost to the Government and at the Government’s option,
replace or compensate the Government for Government-owned or leased

- property damaged or lost by negligent acts or omissions of the

Contractor. The Contractor shall be responsible for maintaining work

 space(s) assigned for the Contractor’s use in a clean and orderly fashion.

Furniture and equipment, as may be assigned to the space(s), shall
remain in place and shall not be removed from the assigned areas
without the approval of the on-site COTR. Changes in the physical
location of furniture and equipment shall be recorded in the site’s
inventory records. A '

- 12.9. Report of Theft, Robbery, Damage or other Loss

12.9.1.

HSSCCG-10-C-00004

The Contractor is required to take all reasonable means to safeguard all
USCIS valuables, classified or sensitive documents, and sensitive blank
forms in the custody of Contractor employees against robbery, theft,
damage or other loss. The Contractor must at all times be able to fully
account for them. The Contractor shall, upon discovery, immediately
report, in writing, to the on-site COTR any irregularity involving
accountability of classified/sensitive documents received by Contractor
personnel. The report shall at a minimum include:

The date discovered
The date reported N
The name(s) and position title of employee(s) involved
A description of the irregularity and/or circumstances

- A statement of whether or not prescribed procedures and
requirements were being followed

¢ A recommendation to prevent a recurrence
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¢ A recommendation for restoring and adjusting the accountable
employee's account of this Contract.

13.  PRIVACY ACT

13.1. The USCIS databases, such as the CIS, Receipt/A-File Accountability and
Control System, the CLAIMS and other USCIS automated databases, contain
information covered under the Privacy Act. Contractor personnel shall be given
access to USCIS information on a need-to-know basis. The Contractor agrees
that each Contractor employee, prior to, and as a precondition of employment
relating to the subject matter of this Contract, shall be informed by the Contractor
of the security requirements stated herein, and that each such employee shall
agree, in writing with employee’s signature, (a) not to reveal, divulge, or make
known any of the USCIS information mentioned above; (b) to abide by the rules
and regulations outlined in Part 45, Title 28, Code of Federal Regulations, which -
shall be applicable to all Contractor employees; and (c) to comply with the
protection requirements of the Privacy Act of 1974, which shall also be applicable
to all Contractor employees. '

13.2. The Contractor agrees to provide for the administrative control of sensitive data
being processed and to adhere to the procedures governing access to such data.

13.3.  The Contractor agrees to maintain all facility security standards that limit access
to authorized personnel only. Detailed information about the facility and the
detailed nature of the works being performed at the facility must not be made
public, except when authorized by the COTR.

14, MILESTONES AND DELIVERABLES

14.1. Schedule of Milestones and Deliverables

14.1.1.  The following table lists the most significant deliverables of this
Contract. Additional deliverables may be required by modification to
this contract. ‘

14.12.  The Contractor shall provide deliverables to the HQCOTR in electronic
format (MSWord 2000 or earlier version) and two hard copies. The
Government will approve or disapprove deliverables within 30 business
days of receipt. Disapproved deliverables will be corrected and
resubmitted to the HQCOTR within 15 business days of receipt by the
Contractor of the notice of disapproval.

N T T facare R e T e eI R
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Post Award (i)onférence/Mectiﬁg }iepoﬁ Section 16 Award + 7 business déys |
Program Management Plan (PMP) ' Section 4.2.3 Award +30 business days
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Program Organization and Communications
Plan

Section 4.2.3.1

Award +10 business days

Security Plan Section 4.2.3.1 Award +10 business days
Quality Control Plan Section 4.2.3.1 Award + 30 business days
Quality Improvement Plan Section 4.2.3.1 Award + 6 calendar months

Emergency Plan

Section 4.2.3.1

Award + 10 business days

Reporting, Notices, and Invoices Plan

Section 4.2.3.1

Award + 10 business days

Transition Plan (including milestones)

Section 4.2.3.1

Award + 10 business days

Personnel Plan

Section 4.2.3.1

Award + 10 business days

Training Plan

Section 4.2.3.1

Award + 10 business days

Daily Operations Plan

Section 4.2.3.1

Award + 10 business days

Backlog Avoidance/Reduction Plan

Section 4.2.3.1

Award + 10 business days

Risk Management Plan

Section 4.2.3.1

Award +10 business days

Subcontract Plan

Section 4.2.3.1

Award +10 business days

PMP Updates

Section 4.2.4.1

Change pages submitted NLT
10 business days from COTR
direction

Monthly Status Reports: A
Including G22/23 Production Reports.

Section 14.2 _

15th day of each month

San Bruno File Retirement Status Reports Section 4.5.2.3 Included with Monthly Status
: ' Report
Invoice Section 15 NLT 20th day of each month

14.2. Monthly Status Report

142.1. A Status Report, covering both technical and financial status, shall be
delivered monthly to the HQCOTR and to any additional Government
personnel as designated by the HQCOTR. Deliveries shall be on the
15th day of each month, reporting on the preceding month. Status
reports shall be delivered in both electronic and hard copy form.

14.2.1.1.

The Technical portion of the Status and Financial Report

shall include, at a minimum, the following items:

14.2.1.2.

14.2.1.3.

14.2.1.4.

Technical Progress and Work Completed
Activity on each task in accordance with SOP

Statistical analysis of applications, forms, petitions, mail

processed and record of tasks performed. See Attachment 7
for a format of the information required. Include
information/reports collected under sections 4.3.6, Outgoing
Mail Operations; 4.3.7, File Maintenance and Storage; and

4.4.4. under Incoming and Outgoing Pending Applications as
attachments to the monthly status report.
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14.2.1.5. Status of deliverables
14.2.1.6. - G22/23 Production Report

14.2.1.7. Travel by Contractor personnel (trip reports required in
: accordance with SOP)

14.2.1.8. Meetings attended

14.2.1.9. Meetings scheduled for next reporting period

1-4.2.1.10. Planned Activities for next reporting period

14.2.1.11. Resolved issues

14.2.1.12. Unresolved issues, including:
14.2.1.12.1. Action plan to resolve issue
14.2.1.12.2. 1ssués requiring Government action or

tervention

14.2.1.13. San Bruno Stams Report shall include:

142.1.13.1. Percentaée of task completed to date.

14.2.1.13.2. Number of files recei.ved/shipped.

14.2.1.13.3. Itemized tasks completed during the reporting
period.

14.2.1.13.4. Significant issues/problems encountered.

14.2.1.13.5. Resolution and/or recommendations to resolve
above referenced issues/problems. :

14.2.1.13.6. Percentage of funding (burn rate) expended to
date.

14.2.1.13.7. Plans for the following reporting period and
other information as directed by the COTR.

15.  INVOICES
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15.1. The Contractor shall provide two (2) copies of the monthly invoice to the
Contracting Officer (CO) and COTR; one hard copy with original signatures, and
one electronic copy to the COTR prepared in MS Excel with electronic
signature(s), no later than the 20th calendar day after the month in which services
were performed. The COTR’s electronic copy of the invoice shall arrive at the .
desk of the COTR within the time period stated above. The USCIS Financial
Management System will not accommodate invoices from more than one
contractor on a contract. Therefore, in the event of a teaming arrangement,

USCIS will accept invoices from only the Contractor listed in block 17a of the
SF1449.

15.2.  The invoice must include the information and/or attached documentation
described below..

15.2.1.  General Information:

15.2.1.1. Name of Contractor

15.2.1.2. Invoice number

15.2.1.3. Invoice date

15.2.14. Contract number

15.2.1.5. Period of Performance associated with the invoice
15.2.1.6. Payment terms '

15.2.1.7. Name, title, phone number, and complete mailing address

of responsible official to whom payment is to be sent

15.2.2. Labor Hours billed:

15.2.2.1. Adjudications support by labor category and office Site
15.2.2.2. Records support by labor category and office Site
15.2.2.3. FDNS support by labor category and office Site
152.24. ° Program management

15.23. Other direct charges (ODCs/T ravel)
15.2.4.  Financial management information.

15.2.4.1. Burn rate analysis by labor category of the total contract
to date including: -

15.2.4.1.1. Percent of funds expended

15.2.4.1.2. Percent of funds remaining

15.2.4.1.3.  Projected date that funds will be expended

15.2.4.1.4.  Estimated hours and dollars for the next invoice
- period
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15.2.4.2. The Contractor shall notify the COTR in writing when
75% of the hours for each labor category have been
expended.

15.2.43. Statement that specifically addresses the funding status of
- the contract (e.g. over or under. run situations) and
recomimendations (if necessary) to explain the cause of the
funding status

15.2.4.4. Other substantiating documentation or information as
required by FAR 32.905(b) or FAR 52.232-7, Payments
under Time-and-Materials and Labor-Hour Contracts (FEB
2007)

16.  POST AWARD CONFERENCE/MEETING

.16.1.

The Contractor shall meet with the Government HQCOTR and Government
Program Manager (PM) within seven calendar days after award. The purpose of
the meeting will be to identify primary points of contact, as well as to discuss
scope, tasks, and application of the technical approach. The Contractor shall
prepare and submit a written report of the findings and understanding of the
program.,

17. KEY PERSONNEL

17.1. Key personnel labor categories are considered to be essential to the work the
: Contractor is responsible to perform under this contract. The Government has
determined the primary Contractor Program Manager (located within 50 miles of
111 Massachusetts Ave., Washington, D.C.) is a key position. The Contractor is
instructed to identify those additional personnel, by position, considered by the
Contractor to be key to this effort. Prior to diverting any key personnel to other
programs or replacing any of them, the Contractor shall notify the Contracting
Officer in writing. Further guidance is provided in HSAR 3052.215-70 — Key
- Personnel or Facilities (DEC 2003) incorporated in full text.

Attachments:

1. Security Requirements

2. List of Office Sites

3. Quality Assurance Surveillance Plan

4. Performance Requirements Summary

5. Acronym List

6. Glossary
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ATTACHMENT 1
SECURITY REQUIREMENTS

GENERAL . S

U.S. Citizenship & Immigration Services (USCIS) has determined that performance of this
contract requires that the Contractor, subcontractor(s), vendor(s), etc. (herein known as -
Contractor), requires access to classified National Security Information (herein known as
classified information). Classified information is Government information which requires
protection in accordance with Executive Order 12958, Classified National Security Information,
and supplementing directives. ' :

'The Contractor will abide by the requirements set forth in the DD Form 254, Contract Security
Classification Specification, included in the contract, and the National Industrial Security
Program Operating Manual (NISPOM) for the protection of classified information at its cleared

facility, if applicable, as directed by the Defense Security Service. If the Contractor has access

to classified information at a USCIS or other Government Facility, it will abide by the
requirements set by the agency.

SUITABILITY DETERMINATION‘

USCIS shall have and exercise full control over granting, denying, withholding or terminating

- access of unescorted Contractor employees to government facilities and/or access of Contractor

employees to sensitive but unclassified information, based upon the results of a background

investigation. USCIS may, as it deems appropriate, authorize and make a favorable entry on
duty (EOD) decision based on preliminary security checks. The favorable EOD decision would
allow the employees to commence work temporarily prior to the completion of the full.

- investigation. The granting of a favorable EOD decision shall not be considered as assurance

that a full employment suitability authorization will follow as a result thereof. The granting of a

favorable EOD decision or a full employment suitability determination shall in-no way prevent,

preclude, or bar the withdrawal or termination of any such access by USCIS, at any time during

the term of the contract. No employee of the Contractor shall be allowed unescorted access to a

Government facility without a favorable EOD decision or suitability determination by the Office

of Security & Integrity (OSI).’ :

BACKGROUND INVESTIGATIONS

Contract employees (to include applicants, temporaries, part-time and replacement employees)
under the contract, needing access to sensitive but unclassified information, shall undergo a
position sensitivity analysis based on the duties, outlined in the Position Designation
Determination (PDD) for Contractor Personnel, each individual will perform on the contract.
The results of the position sensitivity analysis shall identify the appropriate background
investigation to be conducted. All background investigations will be processed through OSI.
Prospective Contractor employees shall submit the following completed forms to OSI through
the COTR no less than 30 days before the starting date of the contract or 30 days prior to entry
on duty of any employees, whether a replacement, addition, subcontractor employee, or vendor:

1. Standard Form 85P, “Questionnaire for Public Trust Positions”
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2. DHS Form 11000-6, “Conditional Access to Sensitive But Unclassified
Information Non-Disclosure Agreement”

3. FD Form 258, “Fingerprint Card” (2 copies)

4, Form DHS-11000-9, “Disclosure and Authorization Pertaining to Consumer
: Reports Pursuant to the Fair Credit Reporting Act”

5. Position Designation Determination for Contract Personnel Form
6. Foreign National Relatives or Associates Statement -

Required forms will be provided by USCIS at the time of award of the contract. Only complete
packages will be accepted by OSI. Specific instructions on submission of packages will be
provided upon award of the contract,

Be advised that unless an applicant requiring access to sensitive but unclassified information has
resided in the US for three of the past five years, OSI may not be able to complete a satisfactory
background investigation. In such cases, USCIS retains the right to deem an applicant as
ineligible due to insufficient background information.

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not permitted in
the performance of this contract for any position that involves access to or development of any
DHS IT system. USCIS will consider only U.S. Citizens for employment on this contract.
USCIS will not approve LPRs for employment on this contract in any position that requires the
LPR to access or assist in the development, operation, management or maintenance of DHSIT
systems. By signing this contract, the contractor agrees to this restriction. In those instances
where other non-IT requirements contained in the contract can be met by using LPRs, those
requirements shall be clearly described.

EMPLOYMENT ELIGIBILITY '

The Contractor must agree that each employee working on this contract will have a Social
Security Card issued and approved by the Social Security Administration. The Contractor shall
be responsible to USCIS for acts and omissions of his own employees and for any .
Subcontractor(s) and their employees to include financial responsibility for all damage or injury
to persons or property resulting from the acts or omissions of the contractor's employees.

Subject to existing law, regulations and/ or other provisions of this contract, illegal or
undocumented aliens will not be employed by the Contractor, or with this contract. The
Contractor will ensure that this provision is expressly incorporated into any and all Subcontracts
or subordinate agreements issued in support of this contract.

CONTINUED ELIGIBILITY

If a prospective employee is found to be ineligible for access to USCIS facilities or information,
the COTR will adyise the Contractor that the employee shall not continue to work or to be
assigned to work under the contract,
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The Security Office may require drug screening for probable cause at any time and/ or when the
contractor independently identifies, circumstances where probable cause exists.

USCIS reserves the right and prerogative to deny and/ or restrict the facility and information
access of any Contractor employee whose actions are in conflict with the standards of conduct, 5

CFR 2635 and 5 CFR 3801, or whom USCIS determines to present a risk of compromising
sensitive but unclassified information to which he or she would have access under this contract.

The Contractor will report any adverse information coming to their attention concerning contract
employees under the contract to USCIS OSL. The subsequent termination of employment of an
employee does not obviate the requirement to submit this report. The report shall include the
employees’ name and social security number, along with the adverse information being reported.

OSI must be notified of all terminations/ resignations within five days of occurrence. The
Contractor will return any expired USCIS issued identification cards and building passes, or

- those of terminated employees to the COTR. If an identification card or building pass is not
available to be returned, a report must be submitted to the COTR, referencing the pass or card

number, name of individual to whom issued, the last known location and disposition of the pass
or card.

SECURITY MANAGEMENT
The Contractor shall appoint a senior official to act as the Corporate Security Officer. The
individual will interface with the Security Office through the COTR on all security matters, to

include physical, personnel, and protection of all Government information and data accessed by

the Contractor.

The COTR and the Security Office shall have the right to inspect the procedures, methods, and
facilities utilized by the Contractor in complying with the security requirements under this
contract. Should the COTR determine that the Contractor is not complying with the security
requirements of this contract, the Contractor wil] be informed in writing by the Contracting
Officer of the proper action to be taken in order to effect compliance with such requirements.

COMPUTER AND TELECOMMUNICATIONS SECURITY REQUIREMENTS

A Security Program Background
The DHS has established a department wide IT security program based on the following
Executive Orders (EO), public laws, and national policy:

* Public Law 107-296, Homeland Security Act of 2002.

* Federal Information Security Management Act (FISMA) of 2002, November 25,2002.

* Public Law 104-106, Clinger-Cohen Act of 1996 [formerly, Information Technology
Management Reform Act (ITMRA)], February 10, 1996. ’

* Privacy Act of 1974, As Amended. 5 United States Code (U.S.C.) 552a, Public Law 93-579,
Washington, D.C., July 14, 1987,

* Executive Order 12829, National Industrial Security Program, January 6, 1993.

* Executive Order 12958, Classified National Security Information, as amended.

* Executive Order 12968, Access to Classified Information, August 2, 1995,

* Executive Order 13231, Critical Infrastructure Protection in the Information Age, October 16,
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2001.

* National Industrial Security Program Operating Manual (NISPOM), February 2001.

« DHS Sensitive Systems Policy Publication 43004 v2. 1, July 26, 2004 '

« DHS National Security Systems Policy Publication 4300B v2. 1, July 26, 2004

* Homeland Security Presidential Directive 7, Critical Infrastructure Identification,
Prioritization, and Protection, December 17, 2003. '

* Office of Management and Budget (OMB) Circular A-1 30, Management of Federal ,
Information Resources. '

* National Security Directive (NSD) 42, National Policy for the Security of National Security
Telecommunications and Information Systems (U), July 5, 1990, CONFIDENTIAL.

* 5 Code of Federal Regulations (CFR) §2635, Office of Government Ethics, Standards of
Ethical Conduct for Employees of the Executive Branch. ,

* DHS SCG 08-002 (IT), National Security IT Systems Certification & Accreditation, March
2004.

* Department of State 12 F oreign Affairs Manual (FAM) 600, Information Security

Technology, June 22, 2000. .

<+ Department of State 12 FAM 500, Information Security, October 1, 1999.

* Executive Order 12472, Assignment of National Security and Emergency Preparedness
Telecommunications F unctions, dated April 3, 1984. A

* Presidential Decision Directive 67, Enduring Constitutional Government and Continuity of
Government Operations, dated October 21, 1998.

* FEMA Federal Preparedness Circular 65, Federal Executive Branch Continuity of Operations
(COOP), dated July 26, 1999, '

* FEMA Federal Preparedness Circular 66, Test, T raining and Exercise (TT&E) for Continuity of
Operations (i COOP), dated April 30, 2001. :
* FEMA Federal Preparedness Circular 67, Acquisition of Alternate Facilities Jor Continuity of
Operations, dated April 30, 2001. .

* Title 36 Code of Federal Regulations 1236, Management of Vital Records, revised as of July 1,
2000.

* National Institute of Standards and Teéhnology (NIST) Special Publications for computer
security and FISMA compliance. :

GENERAL
Due to the sensitive nature of USCIS information, the contractor is required to develop and
maintain a comprehensive Computer and Telecommunications Security Program to address the
integrity, confidentiality, and availability of sensitive but unclassified (SBU) information during
collection, storage, transmission, and disposal. The contractor’s security program shall adhere to
the requirements set forth in the DHS Management Directive 4300 IT Systems Security Pub
Volume 1 Part A and DHS Management Directive 4300 IT Systems Security Pub Volume I Part
B. This shall include conformance with the DHS Sensitive Systems Handbook, DHS '
Management Directive 11042 Safeguarding Sensitive but Unclassified (For Official Use Only)
Information and other DHS or USCIS guidelines and directives regarding information security
requirements. The contractor sha]] establish a working relationship with the USCIS IT Security
Office, headed by the Information Systems Security Program Manager (ISSM).

- IT SYSTEMS SECURITY
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In accordance with DHS Management Directive 4300.1 “Information Technology Systems
Security”, USCIS Contractors shall ensure that all employees with access to USCIS IT Systems
are in compliance with the requirement of this Management Directive. Specifically, all
contractor employees with access to USCIS IT Systems meet the requirement for successfully
completing the annual “Computer Security Awareness Training (CSAT).” All contractor
employees are required to complete the training within 60-days from the date of entry on duty
(EOD) and are required to complete the training yearly thereafter.

CSAT can be accessed at the following: http://otcd.uscis.dhs. gov/EDvantage Default.asp or Via
remote access from a CD which can be obtained by contacting uscisitsecurity@dhs.gov.

IT SECURITY IN THE SYSTEMS DEVELOPMENT LIFE CYCLE (SDLC) .

The USCIS SDLC Manual documents all system activities required for the development,
operation, and disposition of IT security systems. Required systems analysis, deliverables, and
security activities are identified in the SDLC manual by lifecycle phase. The contractor shall
assist the appropriate USCIS ISSO with development and completion of all SDLC activities and
deliverables contained in the SDLC. The SDLC is supplemented with information from DHS

. and USCIS Policies and procedures as well as the National Institute of Standards Special

Procedures related to computer security and FISMA compliance. These activities include
development of the following documents:

* Sensitive System Security Plan (SSSP): This is the primary reference that describes
system sensitivity, criticality, security controls, policies, and procedures. The SSSP shall
be based upon the completion of the DHS FIPS 199 workbook to categorize the system
of application and completion of the RMS Questionnaire. The SSSP shall be completed
as part of the System or Release Definition Process in the SDLC and shall not be waived
or tailored. o :

* Privacy Impact Assessment (PIA) and System of Records Notification (SORN). For each
new development activity, each incremental system update, or system recertification, a
PIA and SORN shall be evaluated. If the system (or modification) triggers a PIA the
contractor shall support the development of PIA and SORN as required. The Privacy Act
of 1974 requires the PIA and shall be part of the SDLC process performed at either
System or Release Definition. '

* Contingency Plan (CP): This plan describes the steps to be taken to ensure that an
automated system or facility can be recovered from service disruptions in the event of
emergencies and/or disasters. The Contractor shall support annual contingency plan
testing and shall provide a Contingency Plan Test Results Report.

* Security Test and Evaluation (ST&E): This document evaluates each security control and
countermeasure to verify operation in the manner intended. Test parameters are
established based on results of the RA. An ST&E shail be conducted for each Major
Application and each General Support System as part of the certification process. The
Contractor shall support this process. .

* Risk Assessment (R4): This document identifies threats and vulnerabilities, assesses the
impacts of the threats, evaluates in-place countermeasures, and identifies additional
countermeasures necessary to ensure an acceptable level of security. The RA shall be
completed after completing the NIST 800-53 evaluation, Contingency Plan Testing, and
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the ST&E. Identified weakness shall be documented in a Plan of Action and Milestone
(POA&M) in the USCIS Trusted Agent FISMA (TAF) tool. Each POA&M entry shall
identify the cost of mitigating the weakness and the schedule for mitigating the weakness,
as well as a POC for the mitigation efforts.

* Certification and Accreditation (C&A ): This program establishes the extent to which a
particular design and implementation of an automated system and the facilities housing
that system meet a specified set of security requirements, based on the RA of security
features and other technical requirements (certification), and the management
authorization and approval of a system to process sensitive but unclassified information
(accreditation). As appropriate the Contractor shall be granted access to the USCIS TAF
and Risk Management System (RMS) tools to support C&A and its annual assessment
requirements. Annual assessment activities shall include completion of the NIST 800-26
Self Assessment in TAF, annual review of user accounts, and annual review of the FIPS
categorization. C&A status shall be reviewed for each incremental system update and a
new full C&A process completed when a major system revision is anticipated.

SECURITY ASSURANCES
DHS Management Directives 4300 requires compliance with standards set forth by NIST, for

evaluating computer systems used for processing SBU information. The Contractor shall ensure -

that requirements are allocated in the functional requirements and system design documents to
security requirements are based on the DHS policy, NIST standards and applicable legislation
and regulatory requirements. Systems shall offer the following visible security features:

*  User Identification and Authentication (I&A4) — 1&A is the process of telling a system the
identity of a subject (for example, a user) (/) and providing that the subject is who it -
claims to be (4). Systems shall be designed so that the identity of each user shall be
established prior to authorizing system access, each system user shall have his/her own
user [D and password, and each user is authenticated before access is permitted. All
system and database administrative users shall have strong authentication, with
passwords that shall conform to established DHS standards. All USCIS Identification
and Authentication shall be done using the Password Issuance Control System (PICS) or
its successor. Under no circumstances will Identification and Authentication be
performed by other than the USCIS standard system in use at the time of a systems
development. ‘ '

* Discretionary Access Control (DAC) — DAC is a DHS access policy that restricts access
~ to system objects (for example, files, directories, devices) based on the identity of the
users and/or groups to which they belong. All system files shall be protected by a
secondary access control measure.

¢  Object Reuse — Object Reuse is the reassignment to a subject (for example, user) of a
medium that previously contained an object (for example, file). Systems that use
memory to temporarily store user I&A information and any other SBU information shall
be cleared before reallocation.

* Audit— DHS systems shall provide facilities for transaction auditing, which is the
examination of a set of chronological records that provide evidence of system and user
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~ activity. Evidence of active review of audit logs shall be provided to the USCIS IT
Security Office on a’ monthly basis, identifying all security findings including failed log
in attempts, attempts to access restricted information, and password change activity.

¢ Banner Pages — DHS systems shall provide appropriate security banners at start up
identifying the system or application.as being a Government asset and subject to
government laws and regulations. . This requirement does not apply to public facing
~ Internet pages, but shall apply to intranet applications.

DATA SECURITY
SBU systems shall be protected from unauthorized access, modification, and denial of service. -
The Contractor shall ensure that al aspects of data security requirements (i.e., confidentiality,
integrity, and availability) are included in the functional requirements and system design, and
ensure that they meet the minimum requirements as set forth in the DHS Sensitive Systems
Handbook and USCIS policies and procedures. These requirements include:

* Integrity — The computer systems used for processing SBU shall have data integrity
controls to ensure that data is not modified (intentionally or unintentionally) or repudiated »
by either the sender or the receiver of the information. A risk analysis and vulnerability

‘assessment shall be performed to determine what type of data integrity controls (e. g,
cyclical redundancy checks, message authentication codes, security hash functions, and
digital signatures, etc.) shall be used.

* Confidentiality — Controls shall be included to ensure that SBU information collected,
' stored, and transmitted by the system is protected against compromise. A risk analysis
and vulnerability assessment shall be performed to determine if threats to the SBU exist.
If it exists, data encryption shall be used to mitigate such threats. '

° Availability - Controls shall be included to ensure that the system is continuously
working and all services are fully available within a timeframe commensurate with the
availability needs of the user community and the criticality of the information processed.

* Data Labeling. — The contractor shall ensure that documents and media are labeled
consistent with the DHS Sensitive Systems Handbook. : :
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ATTACHMENT 2
LIST OF OFFICE SITES

NORTHEAST REGION

(1) BOSTON;MA . .- (4)NEWARK, NJ
BOSTON, MA“ BOS NEWARK, NJ3
MANCHESTER, NH ? MAN MT. LAUREL, NJ
PORTLAND, ME POM___|.(5) PHILADELPHIA, PA

PROVIDENCE, RI 2

PHILADELPHIA, P 3

(2) BUFFALO,NY 1 ‘BUF DOVER, DE
ALBANY, NY ALB PITTSBURG, PA?
BUFFALO, NY 2 BUF {6) BALTIMORE,MD- - . "~
HARTFORD, CT ? HAR BALTIMORE MD3
ST ALBANS, VT STA .(7) FAIRFAX, VA - R R
SYRACUSE, NY SYR WASHINGTON Dc“
(3} NEW-YORK; NY -l UNYe NORFOLK, VA 2
NEW YORK, NY 3# NYC e -
CHERRY HILL, NJ® CNJ (
GARDEN CITY, NY 37 GCU . -

{(8) ATLANTA GA 7 -,
ATLANTA, GA 34 ATL TAMPA, FLA %
CHARLESTON, SC 2 CHL JACKSONVILLE, FL 24 JAC
GREER, SC GRR ORLANDO, FL 2 ORL
RALEIGH, NC RAL WEST PALM BEACH, FL3 ___Wwes _
CHARLOTTE NC 2 CLT :(11).NEW ORLEANS, Wt S TN T
IAM ‘MIA: NEW ORLEANS, l_A24 NOL
FORT SMITH, AR 2 FSA
KENDALL 34 KEN MEMpH|s TNZ ' MEM
HIALEAH 34 HIA e
OAKLAND PARK 3¢ OAK | - ‘
" CHARLOTTE AMALIE, CHA . .
SAN JUAN, PR? SaJ | . e
At
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. CENTRAL REGION

(12) DETROIT, Ml .

ST. PAUL, MN ®

(20) SEATTLE, WA

(16) DALLAS, TX . DAL
~ DETROIT, MI“ DET DALLAS, Tx“ DAL
“(13) CLEVELAND; OH_ .CLE_ OKLAHOMA CITY, OK‘ OKC
CLEVELAND, OH 2 CLE "(17) HOUSTON; TX W
CINCINNATI, OH? CIN HOUSTON, TX **
COLUMBUS, OH? CLM /(18) SAN ANTONIO; TX
INDIANAPOLIS, IN? INP : SAN ANTONIO, TX 34 SNA
LOUISVILLE, KYZ’ Lou ALBUQUERQUE, NM? ABQ
14 CHICAGO It~ EL PASO, TX 3 ELP
CHICAGO, L% CHI HARLINGEN, TX 3 HLG
MILWAUKEE, Wi ° MIL (19 DENVER; CO . DEN.
(15) KANSAS CITY, MO KAN 7" DENVER, CO DEN
KANSAS CITY, MO Z KAN BOISE, ID 2 Bo/
DES MOINES, 1A 2 DSM HELENA, MT? HEL
OMAHA, NE * OMA SALT LAKE CITY, UT 2
ST. LOUIS, MO 2 STL

(22) SACRAMENTO,'CA'

[(26) HONOLULU, HI” 777

SEATTLE, WA 3 SEA SAN DIEGO CA K SND
YAKIMA WA YAK CHULA VISTA, CA? CHU
ANCHORAGE, AK ANC IMPERIAL, CA® IMp
PORTLAND, OR ? POO  [|'(25),PHOENIX,; AZ ’ PHO.
SPOKANE, WA 2 PHOENIX, AZ 3* PHO

1(21) SAN.FRANCISCO, CA LAS VEGAS, NV 2 Lve
SAN FRANCISCO RENO, NV 2 REN

SAN JOSE, CA ™ TUCSON, AZ 2 Tuc

SACRAMENTO, CA *

HONOLULU, HI

FRESNO, CA” AGANA, GUAM
(23) LOS ANGELES, CA’ : T
LOS ANGELES, CA ™ - :
SAN BERNARDINO, CA > SBD o . .
SANTA'ANA, CA > SAA L - .
HSSCCG-10-C-00004 I-55 | USCIS/FOSS

67




Footnote Legend:
1. RECORDS ONLY SUPPORT

. 2. ADJUDICATIONS SUPPORT ,
3. BOTH RECORDS AND ADJUDICATION
SUPPORT. :
4. FRAUD DETECTION AND NATIONAL
SECURITY SUPPORT
NOTE: Offices without footnote notation are
the smallest offices which, at this time, do not
require contractor support, However, they are
provided here as they might require contractor
support in the future. Should that occur, these

Sites would be added by modification to the
contract.
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ATTACHMENT 3
Field Operations Support Services
Quality Assurance Surveillance Plan
HSSCCG-10-C-00004

1. REFERENCES

Federal Acquisition Regulations 16.402-2
Records Operations Handbook (ROH)
Adjudicator’s Handbook

2. INTRODUCTION

This Field Operations Support Services (FOSS) Quality Assurance Surveillance Plan (QASP) is
the basis for the evaluation of the Contractor's performance of selected key tasks and for
presenting an assessment of that performance. The tasks were selected as indicators of the
Contractor’s overall performance. This QASP is designed to reward the Contractor for superior
performance that surpasses the established Acceptable Quality Levels (AQLs) and includes
disincentives for the Contractor’s marginal performance. It does not reward the Contractor for

acceptable performance as established by the AQLS, but only for performance that is above and
beyond the AQLs.

The specific criteria and procedures used to assess the Contractor’s performance and to
determine the amount of incentive earned are described herein. The incentive earned and
payable will be determined by the Government Program Manager based upon a review of the
Contractor’s performance against the criteria set forth in this plan. At this time, 11 tasks are
evaluated. However, the Government reserves the right to add or delete tasks from time to time
as may become necessary. Negative reports are acceptable only when there has been no required
activity in a specified area during the performance period in question. In this case, the weight for

that performance task will be changed to zero and the remaining tasks will be increased
proportionately. '

Nothing within this plan is intended to suggest that tasks which are not specifically included in
this plan, but are required by the Performance Work Statement, are not important or will not be
monitored. USICS has Quality Assurance Monitors at most District Offices that monitor the

quality of numerous tasks. Nothing within this plan changes or diminishes the importance of any
terms and conditions of the FOSS contract.

3. PERFORMANCE MONITORS

Performance monitors maintain written records of the Contractor’s performance in their assigned
evaluation area(s) in accordance with the Quality Assurance Surveillance Plan (QASP) so thata -
fair and accurate evaluation is obtained. The Performance Monitors submit this information to
the On-Site COTR for review. The On-Site COTR forwards a monthly report containing the
‘quality information to the HQ COTR within 5 business days of the end of the month.
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4. EVALUATION PERIODS

The Quality Assurance Surveillance Plan will become effective at the beginning of the 7" month
following Notice to Proceed (NTP). Specific dates for périods of performance and evaluation
periods shown in the table below will be adjusted based on the actual NTP date.

Evaluation Period Dates

Evaluation Interim Final
Contract Period of Performance Period Evaluation Period Evaluation | Evaluation
Number ’ Meeting Meeting
Base Year [ 1015209 to 101142010 1 | 4/152010. o 10/14/2010 | 8/3/2010 | 11/2/2010
tion Year 1 110/15/2010 to 10/14/2011 2 10/15/2010 to  4/14/2011 2/1/2011 5/1/2011
3 4/15/2011 to 10/14/2011" 8/1/2011 11/1/2011
Option Year 2 ’]0/15/2011 to  10/14/2012 4 10/15/2011 to  4/14/2012 1/3/2012 4/3/2012
5 4/15/2012 to 10/14/2012 8/1/2012 11/1/2012

5. EVALUATION CRITERIA

a. Tasks to be Evaluated. Performance on the tasks to be evaluated is indicative of the
Contractor’s overall performance. The tasks are selected based on Government priorities and
will be reviewed by the Government Program Manager (PM), with input from the Contractor,
prior to each evaluation period. The tasks for the initial evaluation period are listed in the
Performance Requirements Summary (PRS). Further details about these tasks can be found in
the QASP. Tasks monitored under this plan may change from one rating period to the next.

b. Evaluation Criteria and Calculation of Incentive or Disincentive. The following

criteria will be identified as percentages on the Quality Assurance Surveillance Plan
Worksheet (Attachment 1):

(1) Weight. The weight represents the relative importance of each task being
evaluated. The sum of the weights will equal 100%. Ifa requirement is
temporarily suspended, the weight will be changed to zero so the Contractor will

-not be rewarded or penalized. '

(2) Acceptable Quality Level (AQL). The AQL is the level of performance that is
expected under the terms of the Contract. It does not qualify the Contractor for an
incentive. » .

(3) Very Good Performance. The very good performance level is better than the
AQL but less than the maximum attainable performance level. Very good
performance qualifies the Contractor for 50% of the weighted amount of incentive
available for that specific task. '
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~ (4)  Excellent Performance. The excellent performance level represents the highest
score possible for the task being evaluated. Excellent performance qualifies the
Contractor for 100% of the weighted amount of incentive available for that specific
task. ' ' :

(5) Marginal Performance. The marginal performance level (less than the AQL)
represents less than expected under the terms of the Contract. This is a disincentive
that disqualifies the Contractor for 50% of the weighted incentive amount. In
addition, if the Confractor achieves marginal performance in one or more tasks, no
incentive will be payable for that rating period regardless of the ratings of the
remaining tasks. This disincentive in intended to emphasize that all evaluated tasks
are important. . :

(6) Disincentives. In the event that the Contractor achieves only marginal performance
in a sufficient number of tasks to result in the “Incentive Amount Earned
(Attachment 1, cell P22) being a negative number, a disincentive will be applied. A
disincentive of up to 10% of the total incentive amount available will be applied for
the first occurrence where a negative number appears in the “Incentive Amount
Earned” cell P22. This amount will be deducted from one of the monthly invoices
submitted by the Contractor. If the Contractor’s performance results in a negative
amount for the second consecutive evaluation period, a disincentive of 15% of the
total incentive amount available will be deducted from one of the monthly invoices
submitted by the Contractor. If the Contractor’s performance results in a negative
amount for a third consecutive evaluation period, a disincentive of 20% of the total
incentive amount available will be deducted from one of the monthly invoices
submitted by the Contractor. In the event that the Contractor continues to. fail to
meet the AQL, other corrective measures will be applied in accordance with FAR
Parts 46 and 49. This does not diminish the ability of the Government to take
corrective actions at any time. - : '

6. EVALUATION PROCESS

(1) The Government Performance Monitors at the District Offices will monitor the
tasks to be evaluated as part of this QASP in addition to monitoring all other
required tasks. Frequency and sample quantities of monitoring will be in
accordance with the QA SOP. .

(2) The Performance Monitors forward the results of their monitoring (scorecard) to the
On-Site COTRs. '

(3) The On-Site COTR must review the scorecard and ensure that the scorecard is fair,
accurate and complete. The On-Site COTR then forwards the scorecard to the HQ

- COTR after the end of each month. _ R .
~ (4) The HQ COTR consolidates the performance results from all District Offices at the
end of the evaluation period and maintains an average of the monthly results.

(5) The Government Program Manager schedules interim and end-of-period
evaluations with the Contractor. . :

(6) Summary data collected during the evaluation period will be provided to the
Contractor three business days prior to the meeting.
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(7)  The Government Program Manager reviews the rating results with the Contractor
and provides a copy of the rating.

(8) The Contractor submits an invoice for the Incentive based upon the results of the
rating. :

7. CHANGES TO THE QUALITY ASSURANCE SURVEILLANCE PLAN

The Contractor is welcome to suggest improvements to the Quality Assurance Surveillance Plan

atany time. Insofar as possible, the Contractor and the Government will arrive at agreement on
necessary improvements and changes to the plan.

The Government Program Manager may unilaterally change this plan prior to the beginning of
any scheduled evaluation period shown in Section 4 above. The Contractor will be notified of
changes to the plan by the Government Program Manager, in writing, before the start of the
affected evaluation period. _Program Manager decisions regarding the incentive, including the
amount of the incentive, the methodology used to calculate the incentive, the calculation of the
incentive, the Contractor’s entitlement to the incentive, and the nature and success of the
Contractor’s performance, are not to be subject to the "Disputes" clause; nor can any Board of
Contract Appeal (BCA), court, or other judicial entity review them. ‘

Changes to this plan that are applicable to a current evaluation period will be incorporated by

- mutual consent of both parties. Ifa requirement is temporarily suspended, the weight will be
unilaterally changed to zero so the Contractor will not be rewarded or penalized. '

8. DISPUTES

This QASP is designed to be objective rather than subjective. Rebuttals from the Contractor are
not part of this QASP. If the Contractor perceives a rating bias or unfairness, a rebuttal will be
considered and the Government Program Manager will initiate an internal investigation. Within
five (5) business days after the Government Program Manager/Contractor evaluation meeting,
the Contractor may refute the Incentive score in writing to the Government Program Manager.
The Government Program Manager will review the Contractor’s arguments and decide if the
Incentive score should be adjusted. Upon completion of the investigation the Government
Program Manager will issue a final score which shall not be subject to any further dispute. The

authorization to invoice for the original amount will not be delayed while investigating the cause
of alleged bias or unfairness. ’

9. AVAILABLE INCENTIVE AMOUNT

The available incentive for each evaluation period will be determined prior to the start of the
evaluation period and will depend upon the availability of funds. The Government intends to

make $750,000 available for each 6-month evaluation period. Any unearned amount will not be
carried forward to the next evaluation period.

10. INTERIM EVALUATIONS
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The Government Program Manager will schedule and conduct an interim evaluation with the
Contractor where the data accumulated to date will be provided to the Contractor. The interim

evaluation will be scheduled at the mid-point of the evaluation period. No incentive is paid at
the Interim Evaluation.

11. END-OF-PERIOD EVALUATIONS

The Government Program Manager will schedule and conduct an end-of-period evaluation with
the Contractor where the data accumulated throughout the evaluation period will be provided to

the Contractor. The end-of-period evaluation will be scheduled no later than 45 days following
the end of the evaluation period.

The Government Program Manager will prepare a letter informing the Contractor of the earned

incentive amount authorizing the Contractor to include the incentive amount on the next invoice, -

12, INCENTIVE DISTRIBUTION AND REPORT

The Contractor agrees to set aside no less than 10% of any earned incentives for direct labor
- Contractor employees on this contract to fund a program that results in innovation, productivity
and quality improvements; cost reductions; or employee morale improvement.

Contractor shall provide a report to the Government Program Manager and HQ COTR
documenting how the Iricentive Distribution was achieved. This report shall be due to the
Government Program Manager within 60 calendar days of receipt of each Incentive.

13. CONTRACT TERMINATION

In the event the contract is terminated for the convenience of the Government after the start of an
incentive period, the Government Program Manager shall determine the Incentive deemed

eamed for that period using the normal incentive criteria. After termination for convenience, the |

remaining incentive amounts allocated to all subsequent evaluation periods cannot be earned by
the Contractor and, therefore, shall not be paid.

ATTACHMENT 1 to QASP: QUALITY ASSURANCE PLAN WORKSHEET
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Attachment 1 to QASP
FOSS Quality Assurance Plan Worksheet

HSCCG-0%:R-00001 THSPRETGRNE  NTENOED £ R OBUNSTRATON PIRPORES 0 Wu@%ﬁ%@y
Incentive Period: 1/18/2010 to 711712010
Inognive amount availabie: T
Tasks to ba measured (Sampla size and standards in ' Maximum
agcordnnoewMaUsg!S;OSSOASOPandmmo\idatad Rez:ﬁce RZ?S:?; —EEE‘!ILQ!LIY. VeryGWfSZ:‘rformance Excellont Parformanca +100% M;:sured Weight | poteniel Quamu:\{md
with ingut from each District Offce e , award
Incoming Mall - allvery 0 | s 437
Ouigoing Wall Procsssing | n 50 65
" [Fis Maltsnanca - ntsfing THEE s -6250)
File Mantsnanco - Spcial Sarches 38 | 56 s
Fll Maintrance - Refing 138 | 58 s 8550)
File Oparations - Intamal A-Fila Roquests 438 8.4 375.000| -$37.500
FitaOparations «Extomal &Flls Requegts 88| a2 I
File Oparations  Expeite ntornal Al Requests 438 83 575,000| 437,500
Deta Enty - Creations 45 | 82 o
Data Entry - Updatng “h | w4 sy 3000
IAduietons Support - o Bunding uy | 1o W0 300
i Incentive Amaunt Eamed: -$345,000
L Incentive Amount Payable o Contractr $1)
% of avalabla incentive amount eameg: 0.00%

| Disincentive Amount ue Government

$175,000]

Total waight does not equal 100%. The curent total is: 92
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Required Services (Tasks)

Incoming Mail Operations -
Delivery.
Ensure all incoming mail,
applications, motions and
appeals are received, date and
time stamped, sorted and
delivered or interfiled accurately
and in a timely manner.

PWS
Section

ATTACHMENT 4
PERFORMANCE REQUIREMENTS SUMMARY

Performance
Standard

All incoming mail is
date and time
stamped, sorted and
delivered to
addressee, or filed
with work to be

| interfiled, with no

€ITors.

Acceptable

Quality
Level

97-98%

Performance
Measurement

Performance monitor will
verify that mail is delivered
to its appropriate destination
on schedule.

Incentives/

Disincentives

(See QASP)

Outgoing Mail Operations - 4.3.6 | All outgoing mail is 97-98% Performance monitor will (See QASP)
Processing. collected daily and verify that all outgoing mail
Provide for the timely and prepared for mailing is sorted on the basis of
accurate collection, preparation, so that no mail is priority (Certified,
and delivery of outbound mail mis-delivered and no Registered, Commercial
within the facility. damage occurs to shipper, A-files, and
packages. Classified) and metered in

accordance with ROH, and

that correct postage is

applied, that addresses are

clear and legible.
File Maintenance — Interfiling 4.3.7 | All material is 97-98% The performance monitor (See QASP)
Material in A-files. interfiled in the " { will sample A-files for
File “interfile” material in the relating file folder proper filing of documents.
relating file folder in Record of with no mis-filed '
Proceeding (ROP) order or documents.
forward to the applicable File
Control Office (FCO) where the
FCO will take the appropriate
action (e.g., forward to operating
unit) and perform maintenance
and rehabilitation of files in
disrepair.
File Maintenance — Special 4.3.7 | All special searches 98-98.75% | The performance monitor (See QASP)

Searches.

Special searches are being
conducted for three (3) working
days after receipt of request,
IAW Part 11-22, Section D and E
of the Records Operations
Handbook.

are initiated
immediately.

will review the special
search checklist from the
staging area and check for
time/date special search
began against the original
request date (Form G-
756A).
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Required Services (Tasks)

File Maintenance — Refiling. |
Refiles are being staged and the
audit/receive function is used
when refilling. Files are re-filed
within 24 hours of receipt in the
file room.

PWS
Section

Performance
Standard

All files were refiled
accurately.

Acceptable

Quality
Level

97-98%

Performance
Measurement

The performance monitor
will retrieve selected
samples from the manual
refile log for files that were
refiled on the previous day.
Using RAFACS/NFTS,
ensure that the batch audit
time and the manual refile
log date/time is within 24
hours of the date/time the
contractor took control of
the refiles.

Incentives/

Disincentives

(See QASP)

File Operations — Internal A-
file Requests.
Fill internal requests for A-files.

4.3.7

All Internal requests
for A-files are filled
within 24 hours of
receipt.

97-98%

The performance monitor
will retrieve copies of A-file
requests and record

" | percentage of requests filled

within 24 hours,

(See QASP)

File Operations — External A-
file Requests.
Fill external requests for A-files.

4.3.7

All external A-File
requests are’
completed within 72
hours of receipt.

97-98%

The performance monitor
will compare file requests
from external sources with
file transfer transmittals
prepared by the Contractor.

(See QASP)

File Operations — Expedite
Internal A-file Requests.
Fill expedited A-file requests.

4.3.7

All expedited internal
file requests are
completed within 30
minutes of receipt.

97-98%

The performance monitor
will compare expedited file
requests with file transfers
recorded in NFTS by the
Contractor.

(See QASP)

Data Entry — Creations
Create new files upon request.

43.8

All new files were
created within 24
hours.

95-97%

The performance monitor
will check the date/time of
request on the creation log
and compare it to the
date/time of completion
documented on the log.

(See QASP)
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Required Services (Tasks)

Data Entry - Updating,
File updates are completed in a
timely manner,

PWS
Section

Performance
Standard

All file updates are
completed within 24
hours of receipt in the
data unit.

Acceptable
Quality
Levet

Performance
Measurement

The performance monitor
will retrieve copies of the
update request and compare
the time of receipt to the
come of completion (signed
by the data entry clerk).

Incentives/
Disincentives

(See QASP)

Adjudications — Interview
Bundling. .
‘| Prepare interview-ready cases
for the Adjudications Officer in
a timely manner.

4438

All scheduled
interview-ready cases
are prepared/bundled
and delivered to the
designated areas
within the designated
time, ’

97-98%

The performance monitor
will confirm that scheduled
interview ready cases are
prepared/bundled and
delivered to the designated
area within the specified
time.

(See QASP)
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ATTACHMENT 5
ACRONYM LIST

Administrative Appeals Uni’t
A-File Alien File
AM Administrative Manual
AR-11 Address Request
ASC Application Support Center
BIA Board of Immigration Appeals
CBP Customs and Border Protection
CCO Case Control Office
CDR Contract Discrepancy Report
CIPS Centers Information Processing System
CIS Central Index System
CLAIMS Computer Linked Application Information and Management System
Co Contracting Ofﬁcer
COTR Contracting Officer’s Technical Representative
CPAU Contract Performance Analysis Unit
CRU - Case Resolution Unit
DACS Deportable Alien Control System
DLEA Designated Law Enforcement Agency
DHS Department of Homeland Security
DO District Office
DOJ Department of Justice
EAD Employment Authorization Document
ENFORCE Enforcement Case Tracking System
EOIR Executive Office of Immigration Review
FARES Fees and Application and Entry System
FBI Federal Bureau of Investigation
FCO File Control Office
FDU Fraud Detection Unit .
FIPS Freedom of Information/Privacy Act System
FMNS Fingerprint Masthead and Notification System
FO Field Office
FRC Federal Records Center
FRE Fee Receipted Elsewhere
FTC File Transfer Confirmation _
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File Transfer Indication

FTM File Transfer Maintenance
F OIA/PA Freedom of Information/Privacy Act
FQ Fiscal Quarter
FTR File Transfer Request
FY Fiscal Year
GUI Graphical User Interface
HBG FSF Harrisonburg File Storage Facility
HRIFA Haitian Refugee Immigration Fairness Act of 1998
IBIS Interagency Border Inspection System
ICE Immigration and Customs Enforcement
ICPS Integrated Card Production System
IDENT Automated Biometric Identification System
INA Immigration and Nationality Act '
IRCA Immigration Reform and Control Act
LPR Lawful Permanent Resident
MADR Maximum Allowable Defect Rate
MFAS Marriage Fraud Amendment System
MRD Machine Readable Data
MSR Manual Search Request
NARA National Archives and Records Administration
NCIC National Crime Information Center
NDIP Naturalization Data Integrity Project
NFTS National File Transfer System
NQP Naturalization Quality Procedures
NRC National Records Center

- NTA Notice to Appear
NVC National Visa Center
OCIO Office of Chief Information Officer
ODBC Open Database Connectivity
PBCR Portable Barcode Reader
PDF * Portable Document Format
POE Port of Entry
PONDS Post Office Non-Deliverable Security
PRC Permanent Resident Card
PWS Performance Work Statement
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Quality Assurance Surveillance Plan
QC _ Quality Control
RAFACS Réceipt and Alien File Accountability and Control System
RAPS Refugee Asylum and Parole System
RFE Request for Evidence ,
RNACS Re-engineered Naturalization Application Casework System
ROH Records Operation Handbook
RPC Responsible Party Code .
RPFS o Responsible Party Filing System
RRC Records Retirement Center
SC Service Center ~ (CSC-California; NSC-Nebraska; TSC-Texas; and
VSC-Vermont)
SCOPS . Service Center Operations
SEVIS _ Student Entry Visa Information System
SNAP Scheduling, Notification of Applicants for Processing
TDO ‘ Terminal Digit Order
TDPS I-512L Travel Document Production System
TECS Treasury Enforcement Communications System
TPS Temporary Protective Status
T-File Temporary File
USCIS .| US Citizenship and Immigration Services
USPS US Postal Service
WDU Work Distribution Unit
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Accepted application or petition

ATTACHMENT 6
GLOSSARY

An application or petition received at a Service Center (or Field Office)
where the correct fee is properly submitted or waived, and the application
or petition is properly signed. The qualifications for acceptance may
change in accordance with statute, regulations, and agency policy.

Accuracy

Data entered in an automated system match the source documentation
(see Correctness) and are logically valid (e.g., February 30 may be a
“Correct” date if it matches the source document, but is not an
*“Accurate” date, since it is invalid).

Action Stamp

A facsimile stamp that is used when action is completed on a piece of
loose material and then sent to another unit or office to file. The
document is stamped or annotated in the lower right-hand corner with
Action Completed-Approved for Filing and includes initials, FCO/Unit,
and the date.

Address Request (AR-11) Form used to report the change of address of an alien in the
United States:

Adjudication The process by which applications and/or petitions for benefits are

. reviewed for decision.
Adjudication Backlog Files pending adjudication longer than USCIS prescribed timeframes.
Adjudication Ready - This is the end result of file assembly. It establishes that a file is
' complete with screen-prints produced, A-Files requested and

consolidated, valid fingerprint results, workable name checks and
accurately assembled to decrease the time and effort for an adjudicator to
render a decision.

Alien Any person who is not a citizen or national of the United States,

Alien File (A-File) A hard copy file containing all data, history, and documentation
relating to a single individual concerning any type of USCIS action, other
than a non-immigrant petition. 7

A-Number An eight or nine digit number assigned to an alien at the time of entry,
arrest, or as required, and used to uniquely identify an alien record.

Appeal A written request by a petitioner for review of denied application by a
higher authority (Administrative Appeals Unit (AAU), or Board of
Immigration Appeals (BIA)) as specified in the INA.

Application A form submitted by an individual requesting an Immigration benefit.

Application Support Center

(ASC) Some USCIS applications require the USCIS to conduct a FBI
fingerprint background check on the applicant. Most applicants that
require a background check will be scheduled to appear at a specific
Application Support Center (ASC) or Designated Law Enforcement
Agency (DLEA) for fingerprinting. Fingerprints, photographs, and
signatures of people seeking benefits are collected at the ASC’s.

Automated Biometric Identification

System

identify criminal and non-criminal deportable aliens.

(IDENT) An automated system that allows USCIS officers to identify
individuals quickly and accurately. IDENT captures the index
fingerprints and a photo and enables searches of on-line databases to

Automated Lost A-File Circular

Automated report that lists A-Files marked “Not Found” in CIS and their )
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corresponding Field Ofﬁce;s;

Backiog

Work that has not been processed within the time frames prescribed in
the Performance Requirements or in accordance with USCIS policies and
procedures. : :

Barcode

A machine generated label affixed to a file folder or document
corresponding to the file number of the file to facilitate the electronic
tracking of the file or document.

Batch

A collection of forms received in the mail and provided by the agency to
the contractor for data collection.

Beneficiary

Aliens on whose behalfa U.S. Citizen, legal permanent resident (LPR),
or employer have filed a petition for such aliens to receive immigration
benefits from the USCIS. Beneficiaries generally receive a lawful status
as a result of their relationship to a U.S. citizen, LPR, U.S. employer.

Board of Immigration Appeals

(BIA) An independent unit within the Executive Office for Immigration
Review (EOIR) that hears appeals of decisions made by the Service.

Border Crossing Identification Cards

Documents of identity bearing that designation issued to an alien who is

lawfully admitted for permanent residence or to an alien who is a resident (-

in foreign ¢ontiguous territory by consular officer or immigration officer
for the purpose of crossing over borders between the U.S. and foreign
contiguous territories.

Bucket

A section of shelf space (approximately 1 linear foot in length) in a
Service Center file room, with width and depth suitable to hold letter-size
manila folders (Receipt Files and A-F iles). Buckets hold up to about 50

files grouped by application type, field office, and/or date application was
received by USCIS.

Business Day

A business day is considered to be between the hours of 8:00 a.m. and
5:00 p.m., Monday through Friday; except for U.S. Government holidays.
Close of business day is 5:00 p.m.

Central Index System

(CIS) The master records management system that collects and
distributes automated biographical information on aliens. The system .
contains the physical status of alien files (A-file) and provides the
tracking capability to move these files to various USCIS Sites.

Completed Case

An application and/or petition which has been approved, denied, returned
to the applicant, or initial processing completed.

Completeness

Completeness criteria shall apply at three levels of Contractor
responsibility: (1) ensuring that data elements captured meet the
standards of such automated systems as CLAIMS, CIS, RAPS, NACS,
MFAS, FOIA/PA and that all required information is present in the
system, (2) ensuring accountability for source documentation, data, and
files, and (3) ensuring the accurate routing, maintenance, and
identification of mail and files,

Computer Linked Application

Information and Management System
3

(CLAIMS 3 or C3) USCIS automated GUVDOS-based system that
currently supports receipting, adjudication, and notification processes for
all applications and petition types (except Naturalization applications).
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Computer Linked Application‘ -
Information and Management System
PR

currently supports receipting and notification processes for N-400,

(CLAIMS“4 or C4) USCIS automated GUI Windows-based system that

Application to File for Naturalization, and I-881, Application for
Suspension of Deportation or Special Rule Cancellation or Removal.

Computer Linked Application
Information and Management System
| Mainframe

(CLAIMS Mainframe) USCIS automated systems that handle the receipt,
adjudication, and notification processes for petitions and applications for
immigration and naturalization benefits, .

Contract Discrepancy Report

(CDR) Réport initiated by the COTR and transmitted to the Contractor by
the Contracting Officer.

Contract Performance Analysis Unit

responsible for assisting with contract compliance

(CPAU) A unit within the Field Office Support program that is

Contracting Officer

(CO) The Government employee responsible for executing/administering
and providing direction on the contract. ‘

Contracting Officer’s Technical
Representative

(COTR) USCIS employee designated by the CO to assure technical
compliance with the contract, or their designee. The COTR will be
appointed by letter and be based in Washington, DC. Their designated
representatives at each service center will be known as the Service Center
COTR, i.e. responsible only for contract oversight at their center.

Consolidate

The process of both physically and electronically consolidating two or
more A-Files (or Substitute Files) relating to the same individual. Also,
used to refer to the “merge” of T-Files or Receipt Files into A-Files.

Contractor Backlog

The backlog of front-end processing caused by contractor actions or
failures within their responsible task areas. Contractor backlog time
excludes delays awaiting applicant response, FBI fingerprint check,
USCIS adjudicator action, or other actions that occur after the front end
processing is completed. ‘ '

Correctness

Data elements captured from source documentation match the source
documentation.

Correspondence

Incoming written material, some of which relates to the processing of -
applications and/or petitions. Types of written material may include
congressional or public inquiries, and responses-from applicants to
miscellaneous communications,

Critical Data

USCIS designates the following data fields as Critical Data: A-Number,
Receipt Number, Name of applicant/petitioner, Address of
applicant/petitioner, and all monetary amounts.

Customer Complaint

Derogatory report made by USCIS users of the Contractor’s
products/services which, if validated, may be used by the Government for
the purpose of assessing the Contractor’s quality of performance.

Data Change

Altering information in automated systems without affecting the status of
the case. '

Defective Service

A service output that does not meet the associated standard of
performance in the Performance Requirements Summary.

Denial

A decision by USCIS to deny, terminate, revoke, or rescind a benefit,

Department of Justice

(DOJ) Department of Justice

Department of Homeland Security

(DHS) Department of Homeland Security

Deportation

The formal procedure wherein an alien is removed from the United States
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for violating the terms of his/her admission. This procedure is conducted
in an administrative setting.

District Office

(DO) Administrative offices that direct and manage Field Offices falling
within their jurisdictional area. There are currently twenty-six District
Offices across the US, including Puerto Rico and the Virgin Islands.
Each DO has a specific service area that may include part of a State, an
entire State or multiple States. District Offices are managed by District
Directors who report to one of four Regional Directors.

Document

Recorded information, regardless of physical form or characteristics and
is often used interchangeably with “Record.” .

Employment Authorization
Documentation

(EAD) A document issued by the USCIS as evidence that the holder is
authorized to work in the US.

Enforcement Case Tracking System

_ allegations and charges, preparation and printing of appropriate forms,

(ENFORCE) A case management system that integrates and supports
functions including subject processing, biometric identification,

data repository, and interface with the national database of enforcement
events.

Executive Office of Immigration

(EOIR) An organization within DOJ comprised of Immigration Judges

Review and the Board of Immigration Appeals who have responsibility for -
hearing cases in Immigration matters.

Express Mail Generic term for next day delivery of mail using various private carriers,
couriers, and/or the US Postal Service. _

FBI fingerprint card . (FD-258) The form that is used to record an applicant’s fingerprints for

submission to the FBI,

- Federal Bureau of Investigation

(FBI) DOJ agency that maintains fingerprint records in automated form.
USCIS submits fingerprint forms to the FBI to verify the applicant’s
identity and to determine if the applicant has a criminal record.

Federal Records Center

(FRC) Sites where federal records are stored. These centers are under the
control of the National Archives and Records Administration (NARA).

Field Office

Field A specific section of an application or petition that requires data entry
P pp p ;
(e.g. name, street address, country of birth,) A field may consist of any
number or combination of keystrokes.
Field Offices are responsible for providing certain immigration services

and benefits to people residing within the office's jurisdictional area.
Certain applications are filed directly with Field Offices, various types of
interviews are conducted at Field Offices and USCIS staff is available to
answer questions, provide forms, etc. There are currently eighty-one
Field Offices across the US, including Puerto Rico and the Virgin
Islands. Field Offices are managed by Field Office Directors who report
to one of the twenty-six District Directors. ‘

File Connection

Accomplished when applications, petitions, and/or correspondence are
matched to and filed within the corresponding A-File.

File Control Office

(FCO) An USCIS field office—either a District Office (including USCIS
overseas offices) or a sub office of that district—where alien case files
are maintained and controlled.

File Transfer Confirmation

(FTC) A CIS transaction (9503) which confirms the receipt of an A-File
by the requesting FCO. :
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File Transfer Indication

(FTT) A CIS transaction (9502) which indicvates)the‘stAa us ;f a 'ﬁAIeﬂ\'Jvhxcl{ \

has been requested for transfer.

File Transfer Maintenance

(FTM) A restricted CIS transaction (9505) which updates transfer status
and information about an A-File.

File Transfer Request

(FTR) A CIS Transaction (9501) which initiates the transfer of an A-File ,

from the requesting FCO to another.

Filed

A case is filed when it is deposited on or in a shelf, box, cabinet or other
holding device waiting for the next action to be imposed upon it.

Fiscal Quarter

(FQ) A 3-month g)eriod during the Fiscal Year (1% FQ: October 1-
December 31; 2*° FQ: January 1-March 31; 3 FQ: April 1-June 30; 4"
FQ: luly 1-September 30).

Fiscal Year

(FY) A 12-month period beginning October 1 and going through
September 30 of the following calendar year. FY is determined by
calendar year in which it ends (i.e. FY2006 begins October1, 2005 and
ends September 30, 2006). :

Form An application and/or petition provided through the mail, electronically,
or by the agency to have data entered from specific fields on the form.
The form may contain any number of fields that require keying and may
consist of one or more pages. ‘
(FDU) A unit within the Service Center that reviews applications and/or

Fraud Detection Unit

petitions for suspected applicant fraud.

Freedom of Information Act/Privacy
Act

(FOIA/PA) The Freedom of Information Act provides that any person
has a right to request access to immigration records, except those records
exempted by the act. The Privacy Act provides legal permanent residents
and US citizens a right of access to records filed and retrieved by their
name or personal identifier.

Freedom of Information Act/Privacy
. Act (FOIA/PA) Case Tracking

(FIPS) Automated case tracking and processing system for FOIA/PA
requests.

Government Provided Property

Supplies/equipment in the possession of or directly acquired by the
Government and subsequently made available to the Contractor for use in
performing services under a contract.

Graphical User Interfaée

(GUI) The design and appearance of screens that includes icons, pictures,
pop-up menus, etc. o

Green Card

Alien Registration Receipt Card (Form I-151 or Form I-551).

Harrisonburg File Storage Facility

(HBG FSF) Located in Harrisonburg, VA, the HBG FSF was originally
established in 1997 to serve as a repository for all non-pending receipt
files from the four Service Centers, as well as the National Benefits
Center. The Office of Records Management has oversight for this
facility, which is operated by SI International.

I-551 (Green Card)

Alien Registration Card; Permanent Resident Card.

Immigrant

Any person not a citizen of the U.S. who is residing in the U.S. under
legally recognized and lawfully recorded permanent residence as an
immigrant. Also known as “Green Card Holder” or “Lawful Permanent
Resident.” : '

Immigration and Nationality Act

(INA) The Act, which along with other immigration laws, treaties, and
conventions of the U.S,, relates to the immigration, temporary admission,
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i
naturalization, and removal of aliens.

Immigration Reform and Control Act
of 1986

(IRCA) Public law passed in order to control and deter illegal
immigration to the U.S. Its major provisions stipulate legalization of
undocumented aliens, legalization of certain agricultural workers,
sanctions for employers who knowingly hire undocumented workers, and
increased enforcement at U.S. borders.

Interagency Border Inspection
System

(IBIS) IBIS resides on the Treasury Enforcement Communications
System (TECS) at the CBP Data Center. It tracks information on suspect
individuals, businesses, vehicles, aircraft, and vessels. IBIS terminals
can also be used to access NCIC records on wanted persons, stolen
vehicles, vessels, or firearms, license information, criminal histories, and
previous Federal inspections. The information is used to assist law
enforcement and regulatory personnel.

Intent to Deny

A notice sent by USCIS to an applicant or petitioner advising of possible
adverse action to be taken on an application or petition for a benefit.

Interfile

The act of identifying and placing loose material, or a set of related
documents, into the appropriate file.

Keying Change

A keying change constitutes a change in the number or type of entry to a
field or form. The change may consist of alpha to numeric, numeric to
alpha, a change in the number or size of each field to be keyed, or the
addition of fields.

Keystroke

Each character within a field that is keyed.

Lawful Permanent Resident

(LPR) Any person not a citizen of the U.S. who is residing in the U.S.
under legally recognized and lawfully recorded permanent residence as.
an immigrant. Also known as “Green Card Holder” or “Immigrant.”

Letters Express Program

* Automated pre-printed letters that are mailed to applicants or petitioners

requesting additional information or evidence.

Lockbox

Facility where designated form types are mailed by applicants. Forms
are data entered and fees deposited, prior to shipping acceptable files to
the applicable Service Center.
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Machine Readable Data

finitio

(MRD) 2D barcode information scanned from the FD-258 Fingerprint
Card created by the FMNS to transmit FD-258 masthead information to
the FBI and reduce the amount of manual data entry required by the FBIL
MRD is also used to verify receipt of FD-258 Fingerprint Cards to and
from the FBI,

Mail

Envelopes, files, or packages of any kind that are incoming to the service
center or outgoing from the Service Center.

Mailstop

Any location within the service center where the contractor delivers or
picks up mail, including individual workstations.

Manifest -

. a manifest would be prepared for each box of files in a shipment, for

A listing of the contents of a shipment, normally by package. Normally,

example.

Manual Search Request

(MSR) A request sent to Headquarters to check microfilm for existing old
records and data input into CIS.

Marriage Fraud Amendment System

(MFAS) A USCIS automated database system for tracking and
processing applications to terminate conditional residence status.

Motion

A request to reopen a denied case and to reconsider the decision,

Motion on Appeal

A request to re-open an appeal denied by the BIA or AAU.

National Archives and Records
Administration

(NARA) The agency which manages the RRC and the FRC.

National File Transfer System

(NFTS) An USCIS automated system that supports national file tracking
(replacement for RAFACS).

National Records Center

(NRC) A USCIS facility that serves as the central repository for storage
of active and inactive USCIS files. The NRC is located in Lee’s Summit,
MO. ‘

Natior_lal Visa Center

(NVC)_ The Department of State facility which houses approved petitions
until visas become available, after which the petitions are forwarded to
the applicable American Consulate.

Naturalization

The conferring, by any means, of citizenship upon a person after birth.

National Data Integrity Project

(NDIP) A project to enable USCIS to track naturalization cases through
all stages of the process; USCIS stores A-Files and Receipt Files in
“buckets” to await the next stage in the process and tracks their location
by entering the bucket barcode and file barcode into RAFACS using a
barcode wand.

Naturalization Quality Procedures

(NQP) An USCIS policy document designed to standardize and
document the processing, interviewing and adjudication of naturalization
applications, ensure accurate and effective application of the laws,
regulations, policies, and instructions governing Naturalization.

New Forms

Any application, petition, or other form that requires keying and has not
been included in this contract. '

Non-Deliverable Mail -

Mail that is returned to the sending Service Center stamped non-
deliverable by the U.S. Postal Service.
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. government officials, officials and employees of international

An alien who seeks temporary entry to the U.S. for a specific purpose.
The alien must have a permanent residence abroad and qualify for the
non-immigrant classification sought. Non-immigrants include: foreign

organizations, visitors for business and pleasure, crewmen, students,
trainees and temporary workers of distinguished merit and ability or who
perform services because U.S. workers are unavailable in the U.Ss.

Normal hours of operation

Normal hours of operation at a Service Center are between 6:00 a.m. to
11:30 p.m. on Monday through Friday, except for U.S. Government
holidays. ’

Notice of Action

A document sent to respondent describing intended action on an
application/petition. :

Notice To Appear

(NTA) The "96 Act" requires that one charging document be used to
begin removal proceedings for inadmissible and deportable aliens. The
previous documents, Order to Show Cause and the [-122, were combined
into a single charging document, the Notice To Appear.

Office of Chief Information Officer

(OCIO) The USCIS office responsible for information technology
services. '

Office of Security Investigations

(OSI) USCIS Law Enforcement Agency

Open Database Connectivity

(ODBC) A standard application programming interface for accessing a
database.

Other Mail - Case Related

Mail that is not administrative mail or an application/petition. This mail
consists mostly of A-files, interfiling, and cards sent by other offices for
destruction. '

Peak Period

The time(s) when the volume of work increases in direct response to
changes brought about by technological advances, USCIS
reorganizations, implementation of new laws and policies, changes in
United States Government administration, or changing global events.

Performance Requirement

Key service outputs of the contract that will be evaluated by the USCIS
to ensure adequate Contractor compliance.

Periodic Observation

Periodic observations are planned assessment visits to a work area
intended to allow for verification that processes are properly
implemented and carried out, that all relevant documents and procedures
are available and correct and that the contractor’s Management team is
implementing effective corrective and preventive action in the event of
significant non-conformance conditions.

Permanent Resident Card

(PRC) A card that provides permanent documentation of residence to an
alien and allows the alien to work and reside in the United States; also
known as a “Green Card”.

Petition A form filed by an individual or organization seeking to classify an alien
' for the issuance of a nonimmigrant or immigrant visa.
Petitioner

One who files a petition on behalf of an alien.
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ortable Barcode Reade}

o
(PBCR) A hand-held device that uses laser technology to read specially
formatted identification labels affixed to file folders, documents, and
shelves. . '

Portable Document Format

(PDF) Computer format of USCIS forms available on the USCIS web
site. .

Post Office Non-Deliverable Security

'(PONDS) Secured documents (e.g., EAD cards) returned to the Service

Center by the US Postal Service as non-deliverable. The USCIS stores
the document securely for up to 120 days. If the applicant provides a
new address, the Field Office mails the document again. Otherwise, the
Field Office destroys and accounts for the document sometime after 120
days.

Prep/Prepping

Preparing a work item for the next processing step. An example would
be prepping work for imaging may include removing staples,
straightening corners of documents, taping paper rips, and inserting patch
sheets, or verifying a completed action file against the database record in
preparation for archiving,

Quality Assurance Surveillance

The sum of all activities performed by the USCIS in the ongoing
monitoring of product quality, to confirm that reviewed product meets or
exceeds the stated requirements and needs.

Quality Assurance Surveillance Plan

A Plan document prepared by the USCIS describing the roles and A
responsibilities, types of work to be performed, surveillance methods and
activities used and basic guidance to the Quality Assurance Surveillance
Personnel for the assessment and documentation of contractor product
quality performance.

Quality Control

(QC) The operational techniques and activities (and the use of them) that
sustain a quality of product or service that will satisfy given needs. The
goal of Quality Control is to provide quality that is acceptable and
satisfactory, (e.g., safe, adequate, dependable and economical). QC is
performed by and the responsibility of the Contractor.

Quality Management

The totality of functions involved in the determination and .
achievement of quality. Quality management is part of overall
management and includes Quality Control.

Random Sample

A set of product or service output units that are selected in such a manner
that all combinations of units under consideration have an equal chance
of being selected as the sample.

RAP Sheet

Police Arrest Records

" Receipt and Alien File
Accountability and Control System

(RAFACS) A USCIS automated system that tracks the location of
individual Receipt and A-Files within a Service Center.

Receipt Notice A document confirming receipt of application and/or petition by USCIS.

Receipt Number An alphanumeric 13-character designator assigned by CLAIMS to each
case accepted for USCIS processing. _

Received When the Government or contractor takes possession. This can be of a
physical object (mail, files, reports) or nonphysical (requests,_inquiries).
A record consists of fields entered from a form. The record is the

Record

electronic version of the form. Some forms will contain more than one
record.
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Request For Evidence

(RFE) A request that is sent to either an applicant or petitioner to submit
evidence to overcome any deficiencies in the record of proceedings.

Records Retirement Center

(RRC) Managed by NARA.

Records Operation Handbook

(ROH) The USCIS Office of Records policy manuél that provides
service-wide guidance and procedures to be used in administering the
USCIS Records Program.,

Reengineered Naturalization
Application Casework System

(RNACS) A USCIS centralized database system that supports the
processing of naturalization and nationality cases. RNACS provides
identification and background information on active cases and tracks case
status. ‘

Refugee

Any person who is outside his/her country of nationality and who is
unable or unwilling to return to that country because of persecution or a
well founded fear of persecution.”

Refugee Asylum and Parole System

(RAPS) A USCIS automated system which provides asylum case -
tracking and reporting. RAPS is used by USCIS Asylum offices to
record biographical and asylum-related data for any alien applying for
asylum.

Region Any one of the four areas of the U.S. among which the USCIS offices are
divided for administrative purposes only—Northeast, Southeast, Central
and Western Regions.

Regular Work Hours See ‘Normal Hours of Operation’

Rejected Application

An application or petition that is not accepted by the USCIS.

Remote File Maintenance Facility

(RFMF) A file storage facility located in Harrisonburg, VA that provides
a temporary test site for new file procedures and operations.

Remoted Case

A case sent to another USCIS office for adjudication.

Resident Alien

Applies to non-U.S. citizens currently residing in the U.S.

Responsible Party Code

(RPC) The code location address for files in RAFACS and NEFTS.

Responsible Party Filing System

(RPFS) A random storage and retrieval method that allows the storage of
A-Files in available shelf space and that uses RAFACS to track shelf
location.

Representative

A person who is entitled tovrepresent another as provided in USCIS
regulations (i.c. attorney).

Resubmitted Case A case previously accepted which has been returned to the
applicant/petitioner for additional information and is now resubmitted to
USCIS for action.

Rework Performance of services that were found to be defective as a result of

' contract surveillance or other validated sources.

Sample One or more work requirements drawn from a population.

Sample Size The number of work requirements selected for evaluation is the sample

: size. .
A written procedure that states what will be checked, the standard of

Sampling Guide

performance, and how the checking will be done.
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» Samplmg Plan

A plan that indicates the performance requirement, the number of units
from each lot/batch that are to be inspected (sample size and the criteria
for determining the acceptability or rejection), used to develop the
sampling guide.

Sensitive data

Sensitive data includes privacy, proprietary, and personal data,

Service

A job which calls directly for a Contractor’s time and effort and must be
performed to the standard-and within the performance requirement before
the performance can be considered acceptable.

Service Center

(SC) Four offices established to handle the filing, data entry, and
adjudication of certain applications for immigration services and benefits.
The applications are mailed directly to USCIS Service Centers. Service
Centers are not staffed to receive walk-in applications or questions.

Service Center Operations

(SCOPS) The USCIS orgahization that oversees management of the
Service Centers.

Special Search

Conducted locally in an attempt to find missing files and/or documents,

Spike

A predictable rapid increase in the volume of form receipts at one or
more centers. Spikes result from some stimulus (e.g., first date forms for
a particular time-sensitive benefit can be accepted, period immediately
preceding a fee increase, announced end of a filing period for a particular
benefit, etc.), and they can be predicted at least 45 days before they
occur. They are often limited to a specific filing type (e.g., Form I-129
for anew H-1B non-immigrant worker, etc.).

Standard

An acknowledged measure of comparison.

Start-up Backlog

Contractor backlog that the contractor inherits from the outgoing
contractor that must be addressed in the Start-up.

Student Entry Visa Information

(SEVIS) A web-based system for maintaining information on

System international students and exchange visitors in the United States. SEVIS
' is administered by the Student and Exchange Visitor Program, a division
_ of ICE. .

Sub offices Offices.found in some Districts that service a portion of the District’s
Jurisdiction. A Sub office provides many services and enforcement
functions. Their Sites are determined, in part, to increase convenience to
USCIS customers. :

Surge An increase in the daily volume of receipts of more than 20% above the
average daily receipt volumes for the previous 20 business days.

Surveillance Process of monitoring Contractor performance, either by direct
evaluation, observation, or other information source. -

System Inquiry A query of various computer databases used by USCIS.

System Update The addition and/or change to information in the various computer
systems. ‘

Temporary File (T-File) A file opened when the original A-File cannot be located or

pending receipt of the A-File from another office.

HSSCCG-10-C-00004

1-78 USCIS/FOSS

91




Temﬁorary Protected Status

(TPS) Establishes a legislative basis for allowing a group of persons
temporary refuge in the U.S. Under a provision of the Immigration Act
of 1990, the Attorney General may designate nationals of a foreign state
to be eligible for TPS with a finding that conditions in that country pose a
danger to personal safety due to an ongoing armed conflict or an
environmental disaster.

Terminal Digit Order

(TDO) A manual process of arranging A-Files on open file shelving; the
files are prefixed with the letter “A” followed by either 7 or 8 digits; odd
numbers are placed on the left tab of the file jacket, and even numbers on
the right tabs; files are grouped by the 3 terminal digits, then by the first 5
digits, for example, all files with the last 3 digits “726” are placed
together and sorted numerically by the first 5 digits; i.e., A30 610 726
would precede A38 078 726 and follow A 18 249 726).

Travel Booklet Documents

Documents required by a country for Alien travelers to enter that country.
Issued only by the NSC.

Triage Process

A process that identifies a file when it enters a Field Office, for batch -
process for an IBIS hit. If the batch produces a hit, the file is sent

to either an adjudicator or a Triage Unit (depending on which Field
Office it's in), where it is determined if the IBIS hit was a match for the
applicant/petitioner/beneficiary. If the hitis a match, the Triage Unit will
resolve it and send the file back to adjudications for a decision,

U.S. Citizenship and Immigration
Services

(USCIS) On March 1, 2003, service and benefit functions of the U.S.
Immigration and Naturalization Service transitioned into the Department
of Homeland Security (DHS). The USCIS s responsible for the
administration of Immigration and Naturalization adjudication functions
and establishing immigration services policies and priorities. Functions
include adjudication of immigration visa petitions, naturalization
petitions, asylum and refugee applications, and other benefit applications
and petitions.

US Customs and Border Protection

(CBP) The unified border agency within the Department of Homeland
Security (DHS). CBP combined the inspectional workforces and broad
border authorities of U.S. Customs, U.S. Immigration, Animal and Plant
Health Inspection Service, and the U.S. Border Patrol.

US Immigration and Customs _
Enforcement

(ICE) ICE is one component that completes Border Transportation
* Security, which is under the Department of Homeland Security. The

mission is to secure the nation’s air, land, and sea borders. The largest
investigative arm of the DHS, ICE is responsible for identifying and
shutting down vulnerabilities in the nations’ border, economic,
transportation and infrastructure security.

Validated Customer Complaint

A validated customer complaint is a derogatory report issued by the
customer (any USCIS recipient of the contractor’s products/services)
which after investigation has been corroborated or supported on a sound
authoritative basis and recognized as a legitimate report of a contractor-
caused or contractor-responsible undesirable condition.

www.USCIS.gov

Official web site for USCIS.

Waiver

An application submitted by an alien to overcome a ground of
ineligibility for a benefit.
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Work Distribution Unit

(WDU) An ordering system designed to house files pending adjudication
until the adjudicators are ready to process them; this system provides an
organized method of housing files, tracking pending counts, and
assigning work.

Work Folder

A file housing only non-record copies of correspondence or other
material; all such files are conspicuously annotated “Work-Folder.”
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| SECTION II
CONTRACT CLAUSES

FAR 52.252-2 Clauses Incorporated by Reference (FEB 1998) _
This contract incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text, Upon request, the Contracting Officer will make their full text
available. Also, the full text of a clause may be accessed electronically at these addresses:
http://www.acquisition.gov/far and http://www.dhs. gov/xopnbiz/ .

(End of clause)

A. FAR 52.212—4 Contract Terms and Conditions - Commercial Items (OCT 2008) -
Alternate 1 (OCT 2008) :

B. Addendum-Contract Terms and Conditions-Commercial Items
1. FAR Clauses Incorporated by Reference:

FAR 52.204-2 Security Requirements (AUG 1996)

FAR 52.204-9 Personal Identity Verification of Contractor Personnel (SEP 2007)

FAR 52.219-24 Small Disadvantaged Business Participation Program— Targets (Oct 2000)
FAR 52.222-54 Employment Eligibility Verification (JAN 2009)

FAR 52.223-5 Pollution Prevention and Right-to-Know Information (AUG 2003)

FAR 52.223-10 Waste Reduction Program (AUG 2000) ‘

FAR 52.227-17 Rights in Data—Special Works (DEC 2007)

FAR 52.228-7 Insurance — Liability to Third Parties (MAR 1996)

FAR 52.232-17 Interest (OCT 2008) :

FAR 52.237-2 Protection of Government Buildings, Equipment, and Vegetation (APR 1984)
FAR 52.237-3 Continuity of Services (JAN 1991)

FAR 52.245-1 Government Property (JUN 2007)

FAR 52.245-9 Use and Charges (JUN 2007) ' :

FAR 52.246-4 Inspection of Services -- Fixed-Price (AUG 1996)

FAR 52.246-6 Inspection -- Time-and-Material and Labor-Hour (MAY 2001)

2. FAR Clauses Incorporated in Full Text:
FAR 52.217-8 Option to Extend Services (NOV 1999)

The Government may require continued performance of any services within the limits and at the
rates specified in the contract. These rates may be adjusted only as a result of revisions to
prevailing labor rates provided by the Secretary of Labor. The option provision may be
exercised more than once; but the total extension of performance hereunder shall not exceed 6
months. The Contracting Officer may exercise the option by written notice to the Contractor
within 60 calendar days prior to the expiration of the performance period.

(End of clause)
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FAR 52.217-9 Option to Extend the Term of the Contract (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor
within 30 calendar days; provided that the Government gives the Contractor a preliminary
written notice of its intent to extend at least 60 calendar days before the contract expires. The
preliminary notice does not commit the Government to an extension. '

(b) If the Government exercises this option, the extended contract shall be considered to
include this option clause. : :

(c) The total duration of this contract, inéluding the exercise of any options under this clause,
shall not exceed 42 Months. '

(End of clause)

FAR 52.222-42 Statement of Equivalent Rates for F ederal Hires (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the
Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees
expected to be employed under the contract and states the wages and fringe benefits payable to

each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341
or 5332, :

This Statement is Jor Information Only:
1t is not a Wage Determination

Employee Classification ' Monetary Wage ( houer) Fringe Benefits
Immigration Services Clerk, GS-303-5 Step 4 $16.28 36.25%
(End of cléuse)

FAR 52.232-7 Payments under Time-and-Materials and Labor-Hour Contracts (FEB 2007)

The Government will pay the Contractor as follows upon the submission of vouchers approved
by the Contracting Officer or the authorized representative:

(a) Hourly rate.
(1) Hourly rate means the rate(s) prescribed in the contract for payment for labor that
meets the labor category qualifications of a labor category specified in the contract that
are— - ‘
(1) Performed by the Contractor;
- (i1) Performed by the Subcontractors; or

(iii) Transferred between divisions, subsidiaries, or affiliated of the Contractor
under a common control.
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(2) The amounts shall be computed by multiplying the appropriate hourly rates prescribed
in the Schedule by the number of direct labor hours performed. =

(3) The hourly rates shall be paid for all labor performed on the contract that meets the
labor qualifications specified in the contract. Labor hours incurred to perform tasks for
which labor qualifications were specified in the contract will not be paid to the extent the
work is performed by employees that do not meet the qualifications specified in the
contract, unless specifically authorized by the Contracting Officer.

(4) The hourly rates shall include wages, indirect costs, general and administrative
- expense, and profit. Fractional parts of an hour shall be payable on a prorated basis. -

~(5) Vouchers may be submitted once each month (or at more frequent intervals, if
approved by the Contracting Officer), to the Contracting Officer or authorized
representative. The Contractor shall substantiate vouchers (including any subcontractor

hours reimbursed at the hourly rate in the schedule) by evidence of actual payment and
by— o : :

(i) Individual daily job timekeeping records;

(ii) Records that verify the employees meet the qualifications for the labor
categories specified in the contract; or

(iii) Other substantiation approved by the Contracting Officer.

(6) Promptly after receipt of each substantiated voucher, the Government shall, except as
otherwise provided in this contract, and subject to the terms of paragraph (e) of this

clause, pay the voucher as approved by the Contracting Officer or authorized
representative.

(7) Unless otherwise prescribed in the Schedule, the Contracting Officer may unilaterally
issue a contract modification requiring the Contractor to withhold amounts from its
billings until a reserve is set aside in an amount that the Contracting Officer considers
necessary to protect the Government’s interests. The Contracting Officer may require a
withhold of 5 percent of the amounts due under paragraph (a), but the total amount
withheld for the contract shall not exceed $50,000. The amounts withheld shall be

retained until the Contractor executes and delivers the release required by paragraph ()
of this clause.

(8) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall not be
varied by virtue of the Contractor having performed work on an overtime basis, Ifno
overtime rates are provided in the Schedule and overtime work is approved in advance by
the Contracting Officer, overtime rates shall be negotiated. Failure to agree upon these
overtime rates shall be treated as a dispute under the Disputes clause of this contract. If
the Schedule provides rates for overtime, the premium portion of those rates will be
reimbursable only to the extent the overtime is approved by the Contracting Officer.

(b) Materials.
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(1) For the purposes of this clause—

(i) Direct materials means those materials that enter directly into the end product,

or that are used or consumed directly in connection with the furnishing of the end
product or service. -

(i1) Materials means—

(A) Direct materials, including supplies transferred between divisions,
subsidiaries, or affiliates of the Contractor under a common control;

(B) Subcontracts for supplies and incidental services for which there is not
a labor category specified in the contract;

(C) Other direct costs (e.g., incidental services for which there is not a
labor category specified in the contract, travel, computer usage charges,
etc.); and

(D) Applicable indirect costs.

(2) If the Contractor furnishes its own materials that meet the definition of a commercial
item at 2.101, the price to be pa1d for such materials shall not exceed the Contractor’s
established catalog or market price, adjusted to reflect the—

(1) Quantities being acquired; and
(11) Actual cost of any modification necessary because of contract requirements.

(3) Except as provided for in paragraph (b)(2) of this clause, the Government will
reimburse the Contractor for allowable cost of materials provided the Contractor-- -

(1) Has made payments for materials in accordance with the terms and conditions
of the agreement or invoice; or

(i1) Ordinarily makes these payments within 30 days of the submission of the
Contractor’s payment request to the Government and such payment is in
accordance with the terms and conditions of the agreement or invoice.

(4) Payment for materials is subject to the Allowable Cost and Payment clause of this
contract. The Contracting Officer will determine allowable costs of materials in
accordance with Subpart 31.2 of the Federal Acqu1s1t10n Regulation (FAR) in effect on
the date of this contract.

(5) The Contractor may include allocable indirect costs and other direct costs to the
extent they are—

(1) Comprised only of costs that are clearly excluded from the hourly rate;

(i1) Allocated in accordance with the Contractor’s written or estabhshed
accounting practlces and '
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(iii) Indirect costs are not applied to subcontracts that are paid at the hourly rates.

(6) To the extent able, the Contractor shall--

(1) Obtain materials at the most advantageous prices available with due regard to
securing prompt delivery of satisfactory materials; and

(i1) Take all cash and trade discounts, rebates, allowances, credits, salvage,
commissions, and other benefits. When unable to take advantage of the benefits,
the Contractor shall promptly notify the Contracting Officer and give the reasons.

- The Contractor shall give credit to the Government for cash and trade discounts,
rebates, scrap, commissions, and other amounts that have accrued to the benefit of
the Contractor, or would have accrued except for the fault or neglect of the

- Contractor. The Contractor shall not deduct from gross costs the benefits lost
without fault or neglect on the part of the Contractor, or lost through fault of the
Govermnment.

(7) Except as provided for in 31.205-26(¢) and (f), the Government will not pay profit or
fee to the prime Contractor on materials.

(c) If the Contractor enters into any subcontract that requires consent under the clause at 52.244-
2, Subcontracts, without obtaining such consent, the Government is not required to reimburse the
Contractor for any costs incurred under the subcontract prior to the date the Contractor obtains
the required consent. Any reimburseément of subcontract costs incurred prior to the date the
consent was obtained shall be at the sole discretion of the Government.”

(d) Total cost. 1t is estimated that the total cost to the Government for the performance of this

- contract shall not exceed the ceiling price set forth in the Schedule, and the Contractor agrees to
use its best efforts to perform the work specified in the Schedule and all obligations under this
contract within such ceiling price. If at any time the Contractor has reason to believe that the
hourly rate payments and material costs that will accrue in performing this contract in the next
succeeding 30 days, if added to all other payments and costs previously accrued, will exceed 85
percent of the ceiling price in the Schedule, the Contractor shall notify the Contracting Officer
giving a revised estimate of the total price to the Government for performing this contract with
supporting reasons and documentation. If at any time during performing this contract, the
Contractor has reason to believe that the total price to the Government for performing this
contract will be substantially greater or less than the then stated ceiling price, the Contractor shall
so notify the Contracting Officer, giving a revised estimate of the total price for performing this -
contract, with supporting reasons and documentation. If at any time during performing this
contract, the Government has reason to believe that the work to be required in performing this
contract will be substantially greater or less than the stated ceiling price, the Contracting Officer
‘will so advise the Contractor, giving the then revised estimate of the total amount of effort to be
required under the contract.

(¢) Ceiling price. The Government will not be obligated to pay the Contractor any amount in
excess of the ceiling price in the Schedule, and the Contractor shall not be obligated to continue
performance if to do so would exceed the ceiling price set forth in the Schedule, unless and until
the Contracting Officer notifies the Contractor in writing that the ceiling price has been increased
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and specifies in the notice a revised ceiling that shall constitute the ceiling price for performance
under this contract. When and to the extent that the ceiling price set forth in the Schedule has
been increased, any hours expended and material costs incurred by the Contractor in excess of
the ceiling price before the increase shall be allowable to the same extent as if the hours
expended and material costs had been incurred after the increase in the ceiling price.

(f) Audit. At any time before final payment under this contract, the Contracting Officer may
request audit of the invoices or vouchers and supporting documentation. Each payment
previously made shall be subject to reduction to the extent of amounts, on preceding vouchers,
that are found by the Contracting Officer or authorized representative not to have been properly
payable and shall also be subject to reduction for overpayments or to increase for
underpayments. Upon receipt and approval of the voucher designated by the Contractor as the
“completion voucher” and supporting documentation, and upon compliance by the Contractor
with all terms of this contract (including, without limitation, terms relating to patents and the
terms of paragraph (g) of this section), the Government shall promptly pay any balance due the
Contractor. The completion voucher, and supporting documentation, shall be submitted by the
Contractor as promptly as practicable following completion of the work under this contract, but
in no event later than 1 year (or such longer period as the Contracting Officer may approve in
writing) from the date of completion. - ’

(g) Assignment and Release of Claims. The Contractor, and each assignee under an assignment
entered into under this contract and in effect at the time of final payment under this contract,
shall execute and deliver, at the time of and as a condition precedent to- final payment under this
contract, a release discharging the Government, its officers, agents, and employees of and from
all liabilities, obligations, and claims arising out of or under this contract, subject only to the
following exceptions: ' »

(1) Specified claims in stated amounts, or in estimated amounts if the amounts are not
susceptible of exact statement by the Contractor.

(2) Claims, together with reasonable incidental expenses, based upon the liabilities of the
Contractor to third parties arising out of performing this contract, that are not known to
the Contractor on the date of the execution of the release, and of which the Contractor
gives notice in writing to the Contracting Officer not more than 6 years after the date of
the release or the date of any notice to the Contractor that the Government is prepared to
make final payment, whichever is earlier.

(3) Claims for reimbursement of costs (other than expenses of the Contractor by reason of

its indemnification of the Government against patent liability), including reasonable
_ incidental expenses, incurred by the Contractor under the terms of this contract relating to
patents. : )

(h) Interim payments on contracts Jor other than services.

(1) Interim payments made prior to the final paymént under the contract are contract
financing payments. Contract financing payments are not subject to the interest penalty
provisions of the Prompt Payment Act.
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(2) The designated payment office will make interim payments for contract financing on
. the N/A day after the designated billing office receives a proper payment
request. In the event that the Government requires an audit or other review of a specific
payment request to ensure compliance with the terms and conditions of the contract, the
designated payment office is not compelled to make payment by the specified due date.

(1) Interim payments on contracts for services. For interim payments made prior to the final
payment under this contract, the Government will make payment in accordance with the Prompt
Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(End of Clause)
3. Performance ‘Reponing '

For active contracts valued in excess of the simplified acquisition threshold, the Federal
Acquisition Regulation (FAR) 42.1502 requires federal agencies to prepare Contractor
performance evaluations (report cards). Evaluations are completed and forwarded to the
Contractor for review within thirty (30).calendar days from the time the work under the contract
is completed for each contract year. Interim evaluations by the Contracting Officer may be
completed as necessary. The Contractor has thirty (30) days to reply with comments, rebutting
statements, or additional information that will be made part of the official record.

4. Invoicing Requirements

The Contractor shall invoice following the guidahce and instruction provided in FAR clause
52.232-7 incorporated in full text above. The invoice shall be sent via e-mail to the USCIS
COTR and the USCIS Contracting Officer. The payment office address is as follows:

Dallas Finance Center
PO Box 561547
Dallas, TX 75356-1547

5. Advertisements, Publiciiing Awards, and News Releases

- All press releases or announcements about agency programs, projects, and contract awards need

to be cleared by the Program Office and the Contracting Officer. Under no circumstances shall
the Contractor, or anyone acting on behalf of the Contractor, refer to the supplies, services, or
equipment furnished pursuant to the provisions of this contract in any publicity news release or
commercial advertising without first obtaining explicit written consent to do so from the
Program Office and the Contracting Officer. The Contractor agrees not to refer to awards in
commercial advertising in such a manner as to state or imply that the product or service provided

. 1s endorsed or preferred by the Federal Government or is considered by the Government to be
superior to other products or services.

6. Contractor’s Proposal

Inclusion of specific elements of the Contractor’s proposal have been incorporated into the
contract. Nothing in the incorporated portions of the Contractor’s proposal shall conflict with
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the Performance Work Statement and/or terms and conditions that were included in the
solicitation.

7. Homeland Security Acquisition Regulation (HSAR) clauses and provisions incorporated by
reference and in full text. .

HSAR 3052.219-70 - Small Business Subcontracting Plan Reporting (Jun 2006)
HSAR 3052.242-71 - Dissemination of Contract Information (DEC 2003)
HSAR 3052.242-72 - Contracting Officer's Technical Representative (DEC 2003)

- HSAR 3052.204-71 - Contractor Employee Access (JUN 2006) - Alternate I (JUN 2006)

() Sensitive Information, as used in this Chapter, means any information, the loss, misuse,
disclosure, or unauthorized access to or modification of which could adversely affect the national
or homeland security interest, or the conduct of Federal programs, or the privacy to which
individuals are entitled under section 552a of title 5, United States Code (the Privacy Act), but
which has not been specifically authorized under criteria established by an Executive Order or an
Act of Congress to be kept secret in the interest of national defense, homeland security or foreign
~_policy. This definition includes the following categories of information:
(1) Protected Critical Infrastructure Information (PCII) as set out in the Critical
Infrastructure Information Act of 2002 (Title II, Subtitle B, of the Homeland Security
Act, Public Law 107-296, 196 Stat. 2135), as amended, the implementing regulations
thereto (Title 6, Code of Federal Regulations, Part 29) as amended, the applicable PCII
Procedures Manual, as amended, and any supplementary guidance officially .
communicated by an authorized official of the Department of Homeland Security
(including the PCII Program Manager or his/her designee); _
(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal
Regulations, Part 1520, as amended, “Policies and Procedures of Safeguarding and
Control of S SI,” as amended, and any supplementary guidance officially communicated
by an authorized official of the Department of Homeland Security (including the
- Assistant Secretary for the Transportation Security Administration or his/her designee);
(3) Information designated as “For Official Use Only,” which is unclassified information
of a sensitive nature and the unauthorized disclosure of which could adversely impact a -
person’s privacy or welfare, the conduct of Federal programs, or other programs or
operations essential to the national or homeland security interest; and '
(4) Any information that is designated “sensitive” or subject to other controls, safeguards
or protections in accordance with subsequently adopted homeland security information
handling procedures. ‘

(b) “Information Technology Resources” include, but are not limited to, computer equipment,
networking equipment, telecommunications equipment, cabling, network drives, computer
drives, network software, computer software, software programs, intranet sites, and internet sites.

(c) Contractor employees working on this contract must complete such forms as may be
necessary for security or other reasons, including the conduct of background investigations to
determine suitability. Completed forms shall be submitted as directed by the Contracting Officer.
Upon the Contracting Officer's request, the Contractor's employees shall be fingerprinted, or
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subject to other investigations as required. All contractor employees requiring recurring access to
Government facilities or access to sensitive information or IT resources are required to have a
favorably adjudicated background investigation prior to commencing work on this contract
unless this requirement is waived under Departmental procedures.

(d) The Contracting Officer may require the contractor to prohibit individuals from working on
the contract if the government deems their initial or continued employment contrary to the public
interest for any reason, including, but not limited to, carelessness, insubordination,
incompetence, or security concerns.

(e) Work under this contract may involve access to sensitive information. Therefore, the
Contractor shall not disclose, orally or in writing, any sensitive information to any person unless
authorized in writing by the Contracting Officer. For those contractor employees authorized
access to sensitive information, the contractor shall ensure that these persons receive training

concerning the protection and disclosure of sensitive information both during and after contract
performance.

(f) The Contractor shall include the substance of this clause in all subcontracts at any tier where
the subcontractor may have access to Government facilities, sensitive information, or resources.

(g) Before receiving access to IT resources under this contract the individual must receive a
security briefing, which the Contracting Officer’s Technical Representative (COTR) will
arrange, and complete any nondisclosure agreement furnished by DHS.

(h) The contractor shall have access only to those areas of DHS information technology
resources explicitly stated in this contract or approved by the COTR in writing as necessary for
performance of the work under this contract. Any attempts by contractor personnel to gain access
to any information technology resources not expressly authorized by the statement of work, other
terms and conditions in this contract, or as approved in writing by the COTR, is strictly
prohibited. In the event-of violation of this provision, DHS will take appropriate actions with
regard to the contract and the individual(s) involved.

(1) Contractor access to DHS networks from a remote location is a temporary privilege for
mutual convenience while the contractor performs business for the DHS Component. It is not a

right, a guarantee of access, a condition of the contract, or Government Furnished Equipment
(GFE). _ ‘ ’

(4) Contractor access will be terminated for unauthorized use. The contractor agrees to hold and
save DHS harmless from any unauthorized use and agrees not to request additional time or
money under the contract for any delays resulting from unauthorized use or access.

(k) Non-U.S. citizens shall not be authorized to access or assist in the development, operation,
management or maintenance of Department IT systems under the contract, unless a waiver has
been granted by the Head of the Component or designee, with the concurrence of both the
Department’s Chief Security Officer (CSO) and the Chief Information Officer (CIO) or their
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designees. Within DHS Headquarters, the waiver may be granted only with the approval of both
the CSO and the CIO or their designees. In order for a waiver to be granted:
(1) The individual must be a legal permanent resident of the U. S. or a citizen of Ireland,
Israel, the Republic of the Philippines, or any nation on the Allied Nations List
maintained by the Department of State; '
(2) There must be a compelling reason for using this individual as opposed to a U. S,
citizen; and
(3) The waiver must be in the best interest of the Government.

(1) Contractors shall identify in their proposals the names and citizenship of all non-U.S. citizens
proposed to work under the contract. Any additions or deletions of non-U.S. citizens after
contract award shall also be reported to the contracting officer.

(End of clause)

HSAR 3052.209-73 Limitation of future contracting. (JUN 2006)

(a) The Contracting Officer has determined that this acquisition may give rise to a potential
organizational conflict of interest. Accordingly, the attention of prospective offerors is invited to
FAR Subpart 9.5--Organizational Conflicts of Interest.

(b) The nature of this conflict is based on the premise that contractors who provide USCIS
services in a Program Management Support or Consulting capacity such as developing USCIS-
specific business requirements and providing impact analysis may give rise to a potential
organizational conflict of interest on contracts where the contractor is providing services in an
operational support capacity. Services provided in a Program Management or Consulting
capacity may have a direct impact on contracts of an operational support nature. Likewise,
services performed on an operational support contract could impair a contractor’s capacity to
provide impartial advice on a Program Management Support or Consulting Services contract.
These conflicting roles could result in the inability to render impartial or objective assistance or

bias a contractor’s judgment, resulting in an impaired objectivity Organizational Conflict of
Interest.

(c) The restrictions upon future contracting are as follows:

(1) If the Contractor, under the terms of this contract, or through the performance of tasks
pursuant to this contract, is required to develop specifications or statements of work that are to be
incorporated into a solicitation, the Contractor shall be ineligible to perform the work described
in that solicitation as a prime or first-tier subcontractor under an ensuing DHS contract. This
restriction shall remain in effect for a reasonable time, as agreed to by the Contracting Officer
and the Contractor, sufficient to avoid unfair competitive advantage or potential bias (this time
shall in no case be less than the duration of the initial production contract). DHS shall not

unilaterally require the Contractor to prepare such specifications or statements of work under this
contract. :

(2) To the extent that the work under this contract requires access to proprietary, business
confidential, or financial data of other companies, and as long as these data remain proprietary or
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-~ confidential, the Contractor shall protect these data from unauthorized use and disclosure and
-agrees not to use them to compete with those other companies.

(End of clause)
HSAR 3052.215-70 - Key Personnel or Facilities (DEC 2003)

(a) The personnel or facilities specified below are considered essential to the work being
performed under this contract and may, with the consent of the contracting parties, be changed

from time to time during the course of the contract by adding or deleting personnel or facilities,
as appropriate.

(b) Before removing or replacing any of the specified individuals or facilities, the Contractor
shall notify the Contracting Officer, in writing, before the change becomes effective. The
Contractor shall submit sufficient information to support the proposed action and to enable the
Contracting Officer to evaluate the potential impact of the change on this contract. The

Contractor shall not remove or replace personnel or facilities until the Contracting Officer
approves the change. '

The Key Personnel or Facilities under this Contract:
1. Contractor Primary Program Manager

2. Other positions as identified in the successful offeror’s proposal and incorporated into the
contract by the Government ‘

(End of clause)

HSAR 3052.219-71 - DHS Mentor-Protégé Prograim (JUN 2006).

(a) Large businesses are encouraged to participate in the DHS Mentor-Protégé program for the
purpose of providing developmental assistance to eligible small business protégé entities to
enhance their capabilities and increase their participation in DHS contracts.

(b) The program consists of:

(1) Mentor firms, which are large prime contractors capable of providing
developmentalvassistance;

(2) Protégé firms, which are small businesses, veteran-owned small businesses,
service-disabled veteran-owned small businesses, HUBZone small businesses,
small disadvantaged businesses, and women-owned small business concerns; and

(3) Mentor-Protégé agreements, approved by the DHS OSDBU.

(¢) Mentor participation in the program means providing business developmental assistance to

aid protégés in developing the requisite expertise to effectively compete for and successfully
perform DHS contracts and subcontracts. ‘

(d) Large business prime contractors servihg as mentors in the DHS Mentor-Protégé program are
eligible for a post-award incentive for subcontracting plan credit. The mentor may receive credit
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for costs it incurs to provide assistance to a protégé firm. The mentor may use this additional
credit towards attaining its subcontracting plan participation goal under the same or another DHS
contract. The amount of credit given to a mentor firm for these protégé developmental assistance
costs shall be calculated on a dollar for dollar basis and reported in the Summary Subcontract
Report via the Electronic Subcontracting Reporting System (eSRS) at www.esrs.gov. For
example, a mentor/large business prime contractor would report a $10,000 subcontract to the
proteégé/small business subcontractor and $5,000 of developmental assistance to the :
protégé/small business subcontractor as $15,000. The Mentor and Protégé will submit a signed

joint statement agreeing on the dollar value of the developmental assistance and the Summary
Subcontract Report. :

(¢) Contractors interested in participating in the program are encouraged to contact the DHS
OSDBU for more information.

(End of clause)

C. FAR 52.212-5 Contract Terms and Conditions Required to Implement Statutes or
Executive Orders--Commercial Items (JAN 2009)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).
(2) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77,
108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting

Officer has indicated as being incorporated in this contract by reference to implement provisions

of law or Executive orders applicable to acquisitions of commercial items: Contracting Officer
check as appropriate.

[ X 1(1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

[ X1(2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

[ 1(3) 52.219-3, Notice of Total HUBZone Set-Aside (JAN 1999) (15 U.S.C. 657a).

[ 14 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns
(JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15
U.S.C. 657a). ~

[ 1(5) Reserved.

[ 1(6)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUN 2003) (15 U.S.C. 644).
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[ 1(ii) Alternate I (OCT 1995) of 52.219-6.
[ ]3n) Alternate II (MAR 2004) of 52.219-6.

[ (7)) 52.219-7, Notice of Partial Small Business Set-Aside (JUN 2003) (15 U.S.C. 644).
[ 1(ii) Alternate I (OCT 1995) of 52.219-7.
[ 1(ii) Alternate II (MAR 2004) of 52.219-7.

[ X ](8) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 US.C. 637 (d)(2)
and (3)).

[ X1(9)(i) 52.219-9, Small Business Subcontracting Plan (NOV 2007) (15 U.S.C. 637(d)(4).
[ 1(ii) Alternate I (OCT 2001) of 52.219-9. ‘ :

[ 1(iii) Alternate I (OCT 2001) of 52.219-9.

[ X'](10) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

[ X 1(11) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C.
637(d)(4)(F)(1)). :

[ 1(12)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concemns (SEP 2005) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so
indicate in its offer)."

[ 1Gii) Alternate I (JUN 2003) of 52.219-23.

[ X](13) 52.219-25, Small Disadvantaged Business Participation Program - Disadvantaged
Status and Reporting (OCT 1999) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

[ ](14) 52.219-26, Small Disadvantaged Business Participation Prografn - Incentive
Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

[ 1(15) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside
(MAY 2004)(15 US.C. 657 f).

[ X ](16) 52.219-28, Post Award Small Business Program Representation (JUN 2007) (15 U.S.C.
632(a)(2)).

[ X 1(17) 52.222-3, Conviet Labor (JUN 2003) (E.O. 11755).

[ X1(18) 52.222-19, Child Labor - Cooperation with Authorities and Remedies (AUG 2007)
(E.O. 13126).

[ X 1(19) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).
[X ](20) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

[ X 1(21) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam
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' Era, and Other Eligible Veterans (SEP 2006) (38 US.C. 4212).

[ X 1(22) 52.222-36, Afﬁnﬁative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793). : '

[ X )23) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212)..

[ X 1(24) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (DEC 2004) (E.O. 13201). '

[ X 1(25)(i) 52.222-50, Combating Trafficking in Persons (AUG 2007) (Applies to all contracts).
[ 1) Alternate I (AUG 2007) of 52.222-50. - o

[ 1(26) Reserved.

[ 127) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-
Designated Products (AUG 2000) (42 US.C. 6962¢(3)(A)(ii)). '

[ ]Gi) Alternate I (AUG 2000) of 52.223-9 (42 U.S.C. 6962(1)(2)(C)). |

[- 1(28) 52.223.15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b). : : ‘

[ 1(29)1) 52.223-16, IEEE1680AStandard for the Enyironmental Assessment of Personal
- Computer Products (DEC 2007) (E.O. 13423). C -
[ 1(ii) Alternate I (DEC 2007) of 52.223-16.

[ 1(30) 52.225-1, Buy American Act - Supplies (JUN 2003) (41 U.S.C. 10a-10d).

[ 131)(1) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (AUG
2007) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L 108-77, 108-78,
108-286, 109-53 and 109-169). : -

[ 1(ii) Alternate T (JAN 2004) of 52.225-3.
[ 1(iii) Alternate IL(JAN 2004) of 52.225.3.

[ 1(32)52.225-5, Trade Agreements (NOV 2007) (I9U.S.C. 2501, et seq., 19 U.S.C. 3301
note). '

[ X1(33) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.o.s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Department of the Treasury). :

[ 1(34) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) 42 US.C.
5150). : _ '

[ 1(35) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV
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2007) (42 U.S.C. 5150),

[ 1(36) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.8.C. 255(f), 10 U.S.C. 2307(f)). - C .

[ 1(37) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(%),
10 U.8.C. 2307(f)). _ :

[ X 1(38) 52.232-33, Payment by Electronic Funds Transfer - Central Contractor Registration
(OCT 2003) (31 U.S.C. 3332). '

[ 1(39) 52.232-34, Payment by Electronic Funds Transfer - Other. than Central Contractor
Registration (MAY 1999) (31 U.S.C. 3332). ’

[ 1(40) 52.232-36, Payment by Third Party (MAY 1999) 31 U.S.C. 3332).
[ 1(41) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).
[ 1(42)(1) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 263 1).

[ (i) Alternate I (APR 2003) of 52.247-64.
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to '
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items: (Contracting Officer check as appropriate.)

[ X'1(1) 52.222-41, Service Contract Act of 1965 (NOV 2007) (41 US.C. 351, et seq.).

[ X 1(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206
and 41 US.C. 351, et seq.).

[ X 1(3) 52.222-43, Fair Labor Standards Act and Service Conﬁact Act--Price Adjustment
(Multiple Year and Option Contracts) (SEP 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

[ 1(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (FEB
2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). .

[ 1(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (NOV 2007) (41
U.S.C. 351, et seq.). - : '

[ 1(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (NOV 2007) (41 US.C. 351, et seq.).

[ 1(7) 52.237-11, Accepting and Dispensing of $i Coin (AUG 2007)(31 U.S.C. 5112(p)(1)).
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(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in

excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records - Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's
directly pertinent records involving transactions related to this contract.
(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after
~ final payment under this contract or for any shorter period specified in FAR Subpart 4.7,
Contractor Records Retention, of the other clauses of this contract. If this contract is
completely or partially terminated, the records relating to the work terminated shall be
made available for 3 years after any resulting final termination settlement. Records
relating to appeals under the disputes clause or to litigation or the settlement of claims
arising under or relating to this contract shall be made available until such appeals,
litigation, or claims are finally resolved.
(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require
the Contractor to create or maintain any record that the Contractor does not maintain in
the ordinary course of business or pursuant to a provision of law.

e () Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of
this clause, the Contractor is not required to flow down any FAR clause, other than those
' in paragraphs (i) through (vii) of this paragraph in a subcontract for commercial items.
Unless otherwise indicated below, the extent of the flow down shall be as required by the
clause— ' '
(i) 52.203-13, Contractor Code 6f Business Ethics and Conduct (DEC 2008) (Pub.
L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).
(ii) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C.
637(d)(2) and (3)), in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business concerns)
exceeds $550,000 ($1,000,000 for construction of any public facility), the
subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities. .
(iif) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). ‘
(iv) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).
(v) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29
U.S.C. 793). .
(vi) 52.222-39, Notification of Employee Rights Concerning Payment of Union
Dues or Fees (DEC 2004) (E.O. 13201). '
- (vii) 52.222-41, Service Contract Act of 1965 (NOV 2007) (41 US.C. 351, et
seq.). . -
(viii) 52.222-50, Combating Trafficking in Persons (AUG 2007) (22 U.S.C.
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7104(g)). Flow down required in accordance with paragraph (f) of FAR clause
52.222-50.
(ix) 52.222-51, Exemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain Equipment--
- Requirements (NOV 2007) (41 U.S.C. 351, et seq.).
(x) 52.222-53, Exemption from Application of the Service Contract Act to
Contracts for Certain Services--Requirements (NOV 2007) (41 U.S.C. 351, et
seq.). , :
- (xi1) Reserved. ‘
(xii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels
(FEB 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required
in accordance with paragraph (d) of FAR clause 52.247-64. :
(2) While not required, the contractor may include in its subcontracts for commercial
items a minimal number of additional clauses necessary to satisfy its contractual
obligations.

(End of clause)
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SECTION 111

List of Contract Documents, Exhibits or Attachments

A. Exhibit 1 - Service Contract Act Wage Determinations

B. Exhibit 2 - Contract Security Classification Specification (DD254). Note: This will be
provided upon completion after award.

C. Attachment 1 - Pricing Schedule Detail Excel Spreadsheet
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EXHIBIT 1.
SERVICE CONTRACT ACT WAGE DETERMINATIONS

SERVICE CONTRACT ACT WAGE DETERMINATIONS
Wage

Determination Rev. Date

-

ES alifornia ¢ 7| Californiar b 91 561009
-j 5/26/2009

\

L

8 w512612909§

-i
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EMEE_-!
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r

He”teadé% %

- New Rochelle

%Queenleamaica
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I A
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SERVICE CONTRACT ACT WAGE DETERMINATIONS

Pennsylvania _ m

Puerto Rico

5/26/2009
100 »711/200&
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EXHIBIT 2
CONTRACT SECURITY CLASSIFICATION SPECIFICATION
| (DD FORM 254)

This document will be completed by the Government and provided after award.
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, ATTACHMENT 1
PRICING SCHEDULE DETAIL EXCEL SPREADSHEET

HSSCCG-10-C-00004 USCIS/FOSS

III-5

115
T




(b)Xm Attachment 1 Pricing Schedule Detalt

ST T = v ST sy X THE L ~ 2 '\:""‘\;55:‘ B R
. fmnciroor. | Houe Ll i e G i e
Base Year RECORDS DISTRIBUTION MANAG ] Base Year FILE OPERATIONS AND MAINTENANCE
2
0001 - - Joo02 | .
0001a NYC__|Functional Arca Supervisor g (0028 Futtctional Area Supervisor
{001b NY(C Mail Clerk il 0002b File Clerk
000 c NY( BLANK W0l BLANK
0001d GCU TFunctionat Area Si isor 0n2d Funetional Arca $u visr
00l JGCU__|Mail Clerk 03 File Clerk
00011 IGCU__ |BLANK 0021 BLANK
000 NEW ™ [Functional Arca Supevisor L [Functional Arca Sipervisor
0001h___[NEW__|Mail Cierk [ oo0zn Fiic Clerk
00 INEW_[BEANK -] ooz BLANK
000 "NJ | Functional Arca Supervisor | _00% _ JON) " [Functional Area Supervisor '
(00, "NJ_ [Mait Clerk . £ 00021 CN. [Fite Clerk
000 Im. “N. BLANK o 0002m CN, BLANK
000In 30) Functional Area 81 0002n BO! Furctional Avea Supervisor
Ko B0 i 020 IBOS__[File Clerk
000 BO! 000, BOS BLANK
000 WAS ™ [Funy tional Arca Supervivor LD WAS _ JFuncrional Area Supervisor
0001 IWAS  [Mail Clerk 0002 __|WAS _IFile Clerk
00013 WA BLANK 9 00025 WAS _ |BLANK
[ PHL Functional Area S isor & 00020 PHI Functional Arca Supervisor
0001w [PHI_[Mail Clerk 500020 [PRT__[File Clerk,
0001y P11 BLANK ; S 0002y PHI
0001w {BAL_[Functional Area Supervizor 0002w __|BAL isor
0001x___[BAL__|Mail Clerk 0002x __IBAL
0001; BAL BLANK R 0N BA| BLANK
0001z HAR Functional Area Suj isor ,x 0002 HA Fuswtional Area S viSor
000182 HAR Mail Clerk ] 000238 HA File Clerk
0001 ab HAR _[BLANK 0002ab HA BLANK
0001 MTL_ [Functional Area Su isor H002ec MTI.__ |Functional Arca Supervisor
0001ad MTL Mail Clerk S 0002ad MTI1, File Cletk
(001ac MTL. [BLANK 0002a¢ M Il [BLANK
0001al__JPIT [ Functional Area Superyisor | _ooozar_[er Fungtional Arca Supervisor
0001, BT |Mail Clerk B003ag__IPIT__|File Clerk
0001ah PIT BLANK 0002ah PIT BLANK
0001asi  INOR__|Fumctional Arca Supervisor ] 0003w [NOR [Functional Ares Suporviser
00013) NOR Mail Clerk E 00028 INOR File Clerk
00012k INOR__[BLANK 00022k __|NOR _|BLANK
0001al__[BUF __|Functional Area Suporvisor {0002l _INOF|Funcrional Area Supervisor
0001am __|BUF__[Mail Clerk | 0002any[BUF__[Vie Clerk
00018 BUF HLANK 002an BUF LANK
W0l IPR Fuxtiona] Area Supervisor bl 0002w [TRO IFunctionaivirea Supervisor
0001 0 | Mail Clerk . _0002ap _[FRO__JFile Clerk
0001 BLANK {_000%ag |FRO__IBLANK
0001ar  |A Functional Arca Supervisor 0002ar  JALI Functional Arca Supervisor
0001as__|ALB_[Mail Clerk 0002as__JALR {Tile Clerk
0001zt JALB__[BLANK | 0003m_[ALB__ [BLANK
0001an IMAN [Functional Arca § isor 0002 [MA Functional Arca Supervisor
000iav__IMAN _|Mail Clerk 0002ay__[MAN _[File Clerk
0001aw _[MAN _|RIANK 0022w |MAN_|BLANK
00018 [POM [t imctional Area Superviser (002ax ~ [M__{ Functional Avea Supervisor
00013y __|POM__|Mail Clerk | 0002y [TOM[vile Clerk
00012~ |POM__[BLANK {0002, [POM_[BLANK
0001 b A" [Fupctional Area Superviser 0002w [STA__|Funciional Arca Superviser
0001be A Maii (lerkc 00021 STA File Clerk
0001bd A BLANK 0002by STA BLANK
0001t VD __ Functional Area Svpervisor || 0002 IOV |Functional Area Supervisor
000K BVD  |Mail Clerk 0002br VD File Clerk
0001 DV |BLANK < I DVD__[BIANK
0001ba__TCHI__ [Funcional Area Superviser || 0026 __CHI__{Functional Area Superviser
0001bi__JCHT _[Meail Clerk {00026 JCHI™_[File Clerk
0001b CHlE [BLANK. 5 0002bj CH] BLANK
0001tk 1HOU  [Funcrionsl Area Superviser | 00025k [HOU [ Funcrional Arca Supervisor
00016 [HOU__IMail Clerk 000761 [HOU_[File Clerk.
0001bm___[HOU _|BLANK 0002bm _[1IOU__|BEANK
000lm TDAI " [Funciional Area Spervisor [ ] § 0002t |DAT,_|Functiona] Area Supervisar
000 1bo DAL [Mail Clerk {{K}3bo DAL File Clerk
0001 DAL BLANK ] 10021 DAL BLANK
000ibe IDET _TFuncional Arca Superviser || | 00026r _DET | Functional Area Spervisor
0001bs DET Mail Clerk 0002bs DET File Clerk
0001 DET BLANK 0002 DET BLANK
D001bu SNA Functional Area St isor 0002bu SNA Functional Arca Si isor
0001y [SNA_— [Mail Clerk { " 0002bv_[SNA[iile Clerk
000 1t SNA HLANK : 002ty [SNA BLANK
000Ibx__|SPM__|Functional Arca Superviser o] 0002bx " JSPM [ Funcrional Area Suporviser
0001 ISPM [Mail Clerk 00021 SPM File Clerk
000Ibz __[SPM__|BILANK 00020z |SPM__[RLANK
000ica _ |DEN __|Functional Arca Supervisey 0002ca _[DEN" | Fumerional Arca Supervisor
000Tch__[DEN _|Mail Clerk 0003ch__IDEN_[File Clerk
MK lee DEN [BLANK 0002¢cc DIEN BLANK
0001~ JELFf¥imectional Area Sipervisor o __0002cd FLP_|Functional Area Superviser
KN lce [ELP Mail Clerk 0002ce ELP File Clerk
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(b)X(@ Attachment 1 Pricing Schedule Detail

FILE dPERATIONS AND MAINTENANCE

S 2 b 5 ERIEAUL i b - S
Base Year RECORDS DISTRIBUTION MANAGEMENT Base Vear
0001 “{oooz
000t [ELF_[BLANK 0002t _JELP [BIANK
000leg [HLG™ [Functional Ares Supervisor o] 0002 TIEG — |Fuctional Area Supervisor
O0lch ™™ DILG _|Mail Clerk b 0003ch 1.6 [File Clerk
{000l [ BLANK 00 [HLG IBLANK
D001¢§ KA Functionz) Arca S: 000c)  |KAN _ [Functional Area Supes
0001k~ |KAN _|Miail Clerk ol 0002k KAN _[¥ile Clerk
0001 [KAN__|BLANK § 0002 [KAN _[BLANK
000icm _[SLC " [Functional Area Supervisor _0002cm  [S1C” " |Functional Arca Supervisor
000lcn — |SIC|Mail Clerk 0002en__JSLC_|File Clerk
{000l ISIC__[BIANK 00020 |SILC__JRLANK
0001 MiL__JFioctions] Arca Supervisor i 0002cp |Mil,_|Functional Arca Supervisor
0001 MIT, " [Mail Clerk 0002cq_[MIT__[File Clerk -
000l M1, [RLANK 0002cr__[Mil,__[BLANK
M 0001cs JOMA i mctional Arca Supervisor 0K02¢s __|OMA _Trunctional Arca Supervisor
000t [OMA™ [ Mait Clerk ] 0002 JOMA__[File Clerk
000icu _JOMA_|BLANK 0002u___[OMA__[BLANK
0001v {CLE [Vwtional Area Supervisor ol 0002y JCLE [Fuictional Area Superviser
0001ew [CLE IMail Clerk ] 02w O File Clerk
00lcx |CII__|BLANK 002cx  JCLE__[BLANK
00 i Functivnal Arca Superyisor OK2ey__|[1 Functional Area Supervisor,
0001cz _ |INP _ [Mail Clerk o2 i File Clerk
0001da__|INP—__[mIANK o002 [INPBLANK
0001db__ |CLM _ [Functional Arca Supervisor 0002db JCTM | Functional Area Superviser
| 0001dcJCTM  |Mail Clerk 0002k __[CLM__{¥ile Clerk
0001dd__|[CLM__InLANK ] 000200 " JCIM_[BLANK
000kde [OKC ~ fFunctional Area Supervisar ] _00020c " JOKC |Functional Arca Supervisor
00014f _JOKC__[Mail Clerk o 00027 JOKC_[File Clerk
0001 KC _ IBLANK 0002 OKC _[BLANK
. 0001dh_|STL. _ [Finctional Arca Supervisor 0002dh [ST1. _[Fimctional Arca Supervisor
0K I 11, |Mail Clerk ] ofoaa S J¥ite Clerk
0001d_STI.__|BIANK 00024}
0001dk _JT.OU__[Functional Arca Superviser b T
0001l [COU [ Mail Clerk 000241
0001dm__LOU__|BLANK 002dm_|LOU
0001dn_JCIN__ IFiawtipnal Arca Supervisor 0002¢n_ JCIN__—|Functional Area Supervisor
0001 |CIN__[Mail Clerk 0002d0__|CIN___[File Clerk
0001 CIN__[BLANK 0002 CIN___[BLANK
0001 Al [Functional Area Supervisor 2 AR Functional Area Supervisor ||
0001dr __[A] [Mail Clerk 00024 __JAT File Clerk
0001ds __|AR BIANK W03l [AT BLANK
0001d BT TFunctional Avca Supervisor 00020 THOL _ FFunctional Arca Supervisor ||
00014y~ [BOT__|Mail Clerk 0002¢u__JBOI_—_File Clork
00ty [BOT___[BLANK 0002dv__[BO1__|BLANK
0001dw_"|DSM__|Funn:tional Arca Supervisor 0024w IDSM__ [Functional Area Supervisor ||
0001dx__JDSM__|Mail Clerkc 0002 [DSM[File Clerk
0001 [DSM__|BLANK 0002dy __|DSM_[BLANK
0001dz IMIA  [¥imctional Arca Superviser 0002dz__[MIA _ |Functional Arca Supervisor
000ica__|MIA__|Mail Clerk 0002cn  [MIA—_JFile Clerk
0001ch__MIA—_[BLANK 0002ch__|MIA__|BLANK
000tec  JOAK _|Functional Arca Supervisor 0002 [OAK [ Functionsl Area Supervisor
000led _JOAK _[Mail Clerk S 000200 JOAK _|Fite Clerk
0001cc _[OAK__[BIANK =] 0002 [OAK " |BLANK
000lel_IFRE_ | Functions) Area Supervisor 0002er__TFRE ] Functional Area Supervisor | |
0001 FRE_ |Mail Clerk ; 0002¢g_[FRI: __[File Clerk
0001ch _[FRE __[BIANK L 0002¢h[FRE[BLANK
000 Lei KEN __[Functional Arca Supervisor 02 KEN__|Functional Area Supervisor
000l [KEN __|Mail Clerk 10003 KEN IFile Clerk
0001k KFN |BLANK 0003ck _[KEN _[BILANK
0001l [HIA__|Functional Arca Supervisor | 0002d  THIA |Functional Arca Supervisr | |
000lem _|AIA— IMail Clerk 0002em _JHIA__ [File Clerk
000t _|MIA___[BLANK 0002w [H BLANK
000leo _ JATI, |Fuoxtional Area Supervisor 00020 [ATL, ) Functional Arca Supervisor
0001, ATL, _|Mail Clerk. 0002y |ATT._[File Clerk
0001, ATL [ ANK 000209 |ATL._{BLANK
O0Ter __JCHI.~[Funcrional Area Supervisor || | 0002er  TCUL_|Functional Arca Superviser
| _000ies  [CHI. | Mail Clerk 000%es __[CHI._[Fite Clork
000le__|CAL, _IBLANK 0002 [CHL__[BLANK
000les  JTAM ™ |Fuctional Arca Supervisar 0020y~ TTAM__|Functional Arca Superviser
000l JTAM _|Mail Clerk [ 0002cc TTAM [File Clerk
000lew [TAM _ [BIANK g 0002ew _|TAM_|BLANK
0001ex RAL__[Futional Area Supervisor 002ex_ IRAL_ [Fuictional Area Supervisor
0001 RAL__[Mail Clerk 0002y IRAL.__[File Clerk
000ler__{RAL.__|BLANK 000%¢; _|RAL_[BLANK
0001 JORL, _[Vunctional Arca Superviser 0002 [ORT., | Funvtional Aren Superyiser
O00I% _ [ORT,__ [Mail Clerk : 0003 [ORL[File Clerk
0001k ___|ORL__|BLANK 000210l BLANK
( 00010 __JCLT _ |Functional Atea Supervisor 000263 inctions] Area Supervisr
000i% __{CET |Mail Clerk 0002fc File Clerk
0001 [CLT__|RTANK 600217 BLANK
0001 WPB_[Functional Area Supervisor 0002 WPB__ [Functional Arca Supervisor
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0001 0002
0001 WPB__|Mail Clerk o 0002h  TWPB ik Clork
0001 WPB™ |BLANK 00026 __{WPD__[BLANK
0001 MEM _[Functional Area Sipervisor o] 0002 [MIM _|Functionsl Area Superviser
0001 MEM__[Mail Clerk 00020 MM [File Clerk
00010 IMEM _|BLANK 00026 |[MEM__IBLANK
000ifm _ PAC _[Funclionai Arca Supervisor . > IR Fuitional Ares Supervisor
0001 AT [Mail Clerk 000260 DAC__[File Clerk,
000(fo__[JAC__[BIANK ¢ IO (__IBIANK
0001 NOL _ {Fumctional Area Supervisor o 00026 . |Functional Area Supervisor
0001 NOL.__ [Mail Clerk 2 T DL__|File Clerk
0001 [NOI. —|BLANK X T Of.__[BLANK
4001 ISA. [Functional Area Supervisor 0002 Functional Arca Supervisor
0001 IsA [Mail Clerk S File Clerk
000ifa__JSAJ IRIANK BLANK
0001 [F Functional Area Si isor Fuiictional Aren Supervisor
0001w A__|Mail Clerk File Clerk
0001& —[FSA™_IBLANK BLANK
0001 CHA _ {Functional Area Si isor s CHA__ {Functionat Arca Supervisor
0001z JCHA___|Mail Clerk K267 |CHA__[FileClerk
0001 “HA__|BLANK 3 ICTE "HA _|BLANK
000lgb _ {1L0S _ [Funcional Area Supervisor 0002gb  [LOS  [Fumctional Area Swpervisor
0001gc__|LOS — |Mail Clerk 002gc_1LOS_|[File Clerk
000lgd _[LOS_ IBLANK ] 000pd” [0S [BLANK
0001, SFR___[Functional Area Supervisor 59 _ 0002pe  |SFR _ |Vunctional Area Supervisor
O00Igl _JSFR _ [Mail Clesk__ - {00027 [SFR__JFile Clerk
0001 SFR __ |BLANK 0002, SFR”__IBLANK
0001gh  ISND __ [Functional Arca Supervisor 0002 SND __|Funetional Area Supervisor .
0001gi _[SND_ [Mail Clerk [ 000gi ISR [File Clerk
000igi SN |BLANK | _0002gi [SND |BLANK
0001gk  [SAC _|Functional Area Supervisor 0002k [SAC_— |Functional Arca Supervisor
0001gl JSAC [ Mail Cleric 00021 |8 File Clerk
0001, SAC__[BLANK b o0y SAC__|BLANK
0001gn _[SNJ _ HFunctional Arca Supervisor E: 0002gn  [SNJ__ FFunctional Arca Supervisor
000tgn [SNI |Mail Clerk 0002go _[SNI™_[¥iile Clerk
0001, NI [RIANK [ SN) —TBLANK
0001 SEA_" [Funcrional Area Supervisor 0002 p Funtional Area Supervisor
0001 SEA _[Mail Clerk 0002 File Clerk
0001gs _|SEA___|BLANK | 0002gs  [SEA |BLANK
0001 'HO_Frunctional Area Supervisor, 000251 _JPITO__ IFuutional Arca Supervisor
0001gu__ [PHO__|Mail Clerk | _000gw JPIIO_ [File Clerk
0001gy__JPHO_[BLANK 0002y PO IBLANK
000igw  ISAA __|Fumetional Arca Supervisor ] 0002gw  [SAA™ [Funcrional Area Supervisor
0001gx [SAA ™ [Mail Clerk O02gx_ [SAA_[File Clerk
0001, SAA_[BLANK o002 SAA__[BLANK
0001gz__[SBD " |Functional Area Supervisor 0002g2 _ {SBD _ {Functional Arca Supervisor
0001ha___JSBD _ |Mail Clerk ] 0002w [SBD”_[File Clerk
Q001tb —ISBD__|BLANK 000X |SBD__IBLANK
0001 JLVG Functional Area Supervisor 0002he__TLVG [Funcional Area Supervisor
000ihd _ [LVG  [Mail Clerk 0002hd _ JLVG _ [File Clerk
000the  [IVG _[BLANK 0002he _LVG ~ [BLANK
0001h __{TUC_ TFunctional Area Supervisor [Nf  0002br  [TUC |Functional Arca Supervisor,
0001 JC__Mail Clerk 000l TUC__File Clerk
000 1hh UC__IRLANK 0002hh__[TUC__|BLANK
W01 [POO__|Functional Arca Supervisor | __0002hi  [POO " Functional Area Supervisor
0001 IPOO__|Mail Clerk 2l 000 {POO__IFile Clerk
000ibk__[PO0_ [BLANK o] 0007k TPOO__[BLANK
0001h — [HHW _{Functional Area Supervisor ] . _0002h _ THHW ™ [Fumctional Arca Supervisor
0001hm__TWHW _|Mail Clerk 0002km__[WIW_|File Clerk
0001m__[HIW _|BLANK 0007m__[HIW _ | BLANK
0001 __ISPO __ [Functionsl Arca Supervisor 0002ho__ ISPO " [Functional Arca Supervisor
0001 SPO — [Miail Clerk 0002 SPO__ File Clerk
0001 SPO__ |HILANK 0002 SPO__|BLANK
000l [REN _ [Functional Arca i isor 0002e __[REN | Functional Area Supervisor
0001ks __|REN _ {Mail Clerk 0002hs _ [REN_JFilc Clerk
000k JREN__|BLANK 0002 |REN _|BLANK
0001 __JIMP | Functional Arca Supervisor 0002m__[IMP__[Functional Ares Supervisor
0001ty JIMP | Maif Clerk 0002t __{IMP___{File Clerk
0001w __|IMP__|BLANK 0002w _[IMP__[BLANK
0001hx__JCHU —TFunctional Area Supervisor o] 0002w [CHU |Funcrional Area Supervisor
0001 CITU__ TMail Clerk 000hy _ JCHU_|File Clerk
000ikz _ICHU__[BLANK | 000y JCHU__[BLANK
0001 IANC _[Functional Area Supervisor 0002~ TANC__|Funciional Arca Supervisor
0001 __ [ANC__[Mail Clerk ] 0002ib_[ANC _|File Clerk
0001ic — [ANC__|BEANK | _000%c__|ANC__|BLANK
00014 'AK__IFunctional Ares Supervisor 000%id___[VAK [Functional Arca Supervisor
000 ie AK _|Mail Clerk 0002ic___JYA] erk
0001ir AK_|BLANK 0002 __|YA
0001 GA__[Functional Area Supervisor AG
0001ih GA__[Mail Clerk AGA
0001ii___|AGA _[BLANK AGA
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0003 |
& 203a__ INYC _Furctional Area Supervisor 0 Functional Ares Supervisor
H 0003b NY( Data Fatry Clerk ) File Clerk
003¢ INYC BLANK fencral Office Worker
00034 GCU__fFunctional Area 8 isor )
0003¢ - 1GCY  [Data intry Clerk 3 (XX GCU
& o3¢ GCU__ [BLANK ] 0004t GCU__ [General Olfice Warker
0003, INEW _ [Functional Arca § visor 4 04 NEW __lFunctional Area Supervisor
2 0038 NEW__ [Data Vintry Clerk O by N4 NEW_ jFile Clerk
< 003§ NEW _ [BLANK 0004 EW__|General Office Worker
0003k (CN Fimctional Area § visor + (004 NJ Functional Arca Si visor
o3t CN Data Entry Clerk A 00041 NI File Clerk
[LLIATT CN BLANK - K04m NJ [General Offive Worker
0in__[BO Functional Aren Supervisor 0004n BOS___|Functional Area Supervisor
> 00030 (L8 Data Entry (leck 0 00ndn BOS File Clerk
0003 BO: BLANK £ U004 BOS General Office Worker
Q00 WA limetional Area Supervisor ) L] WAS _|Functional Area Sy isor
0003r WAS __ [Data Entry Clerk & KH4r WA! File Clerk
5 00035 WAS _ [BLANK 00045 WAS _[Genern! Office Worker
00031 PHI Functional Area Supervisor (004t PHI Functivnal Area Supervisor
0003 [PHI Clerk S 0004y [PT_[Fille Clerk,
K003y P'HI 0004v PH [General Qllice Worker
0003w __ IBAL _ IFuctonal Arca Supervisor 04w BAL Functional Area Supervisor
0003x BAIL Data Entry Clerk & 0004y BAL File Clerk
0003 BAL __|BLANK ¢ (XXM BA] General Office Worker
S 003z MAR__ Jlunctional Ares Supervisor 0004, HA| Functional Area Supervisor
- 00032 [HAR _ fData Eniry Clerk 5 (0 4aa Al File Clerk
O0ndab_ [HAR _[BLANK 3 0004zb Al Genera! Office Worker
03ac MTE, [Functional Area Supervisor 0004ac MIT Functiona) Area Supervisor
0003ad MIL __ {Data Entry Clerk /| (004ad ile Clerk
0002 IMTL _ [BLANK 004ac. General Office Worker
0003af [Py Functional Area Supervisor 0004al Functional Area Superviser
00034y Pl Data Entry Clerk 000 le Clerk
003ah PIT RLANK 0004ah General Office Worker
& 0003ai NOR_[Functional Arca Supervisor 0004ai Functional Arca Supervisor
} 0003aj NOR __ |Data Entry Clerk & 0004aj File Clerk
0003ak - [NOR _ [BLANK 0004ak Genera! Office Worker
0003a] BUI Functional Area Supervisor 0004al Funclional Area Supervisor
0003am _[BU! Data Entry Clerk 004am File Clerk.
0003an __ IBUF _ IBIANK 0004an General Office Worker
] __0003a0 . |PR Functional Area Supervisor D0u4a0 Functional Area Swpervisor
00032 PRO___ |Data Entry Clerk D004aj File Clerkc
00032 PRO__ IBLANK & 0004aq  [PRq General Office Worker
0003ar JALB _ [Functional Area Supervisor 000dar_[ALB  [Functional Area Supervisor
0003as _ JALB__ TData Emry Clerk O00das_ JALE File Clerk
000351 JALK BLANK 0004a _ JALE: General Office Worker
00032y _[MA) Functionat Area Supenvisor 004ay__ IMAN _[Functional Arca Supervisor
0003ay __ [MA Data Entry Clerk 00dav__IMAN _ [File (lerk
0003aw  |MA BLANK 5 0004aw__ [MAN |Genensl Qffice Worker
00032 {POM _TFactions) Arca Supervisor 000dax_ IPOM__|Functional Arca Supervisor
0003a; POM__[Data Entry Clerk 0048 POM | File Clerk
003z [POM__[BLANK Midnz _ [POM _[General O ffice Warker
0003ba A__ IFunctionst Area Supervisor 0004ha__ |STA___TFunctional Arca Supervisor
0003he A Data Fntry Clerk 0004be _ [STA File Clerk
0003bd. 1 BLANK 0004bd_ISTA___ General Office Worker
0003be D__|Functionat Avea Supervisor S 0004be  IDVD _ [Fimctiona) Arca S visor
0003bf DVD) _ jData Ertry Clerk i 004br _ TIDVD — [File Clerk
g D003 DV [BLANK 0004 DVD _[General Ofice Worker
0003bh _JCin Funcrional Area Supervisor B Woakh - [CH1 Functional Area Supervisor .
0003 JCHI Data Entry Clerk 0 0004hi CHI Fite Clerk
0003y JCht BLANK 0004bj CHI General Officc Worker
0003bk __3HOU__ [Functional Area Supervisor 4 W004bk 110U [Fusictionat Area Si visor
000301 HOU__IData Entry Clerk 5 0004b1 HOU . [File Clerk
0003bm__[HOU  JBIANK 0004bm_[HOU__ [General Office Worker
0003bn DAL, __ |Functional Area Supervisor {004bn Fuoxctional Area Sy isor
0003bo DAL__ [Data Entry Clerk 4 Q004bo File (lerk
0003 DAL [BLANK 00041 Genaral Office Worker
0003br__ [DE Functional Area Supervisor 004br Functional Area Supervisor
0003bs _ [DET Daia Entry Clerk 0004bs File Clerk
0003 DET BLANK 3 0004t ET General Office Worker
0003w _[SN, Functional Area Supervisor v O04buy _ [SNA  |Functienal Area Supervisor ]
0003y ISNA__ [Daw Entry Clerk o by |SNA_ [File Clerk
OK13nw  [SNA BLANK 0004w ISNA General Office Worker
0003bx SPM Functional Area Supervisor 0004bx SPM Functionat Area Si i
0003 SPM Data Entry Clerk 00041 [SPM File Clerk
0003bz _ |SPM BLANK 0004bs_ ISPM General Office Worker
0003ca [DEN _IFunctional Area Supervisor s 0004ca IDEN _ IFunctional Area Si risor
0003cb__ IDEN  |Data Entry Clerk 04k IDEN  [File Clerk
0003cc_ |DEN _ |BLANK 0004cc _ [DEN _ TGeneral Office Worker
0003cd _JELP  JFunctional Arca Supervisor S 000ded Functional Area S isor .
0003ce [ELP Data Entry Clerk 000doe File Clerk -
' .
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0003

Wl tELP BLANK
0003¢; UG |Functional Area Supervisor
0003ch MLG _ [Data Entry Clerk
0003ci HIG HLANK
0003¢j KAN _|Functional Arca Supervisor
0003ck_ [KAN__|Data Fntry Clerk
0003c1 KAN _ [BLANK
O003cm_ |SIC — TFunctional Area Supervisor
0003en_ISLC Data Entry Clerk
0003co  {SLC BLANK
0003¢, MIL Functional Area Supervisor
003 M1, Data Entry Clerk
0003 IMIL BLANK
003cs_ JOMA _Trunctional Area Supervisar
0003ct OMA_ [Da1a Eniry Clerk
0003cy OMA
D003ev
0003ew .|
0003ex §
D003¢: Functional Area Supervisor
D003cz Datg iniry Clerk
0003da BLANK
0003db Functional Area Supervisor
0003de Data Jintry Clerk
0003dd__|CLM__[BLANK
0003de OKC Functional Arca Supervisor
0003dr _[OKC_[hata Vimry Clerk
0003dg~ JOKC__[HLANK
00034 11, [Functional Arca Supervisor
0003, 18 Data Eniry Clerk
0003,
0003dk
0003d1
0003dm

- O003dn CIN Functiona) Arca Supervisor,
0003do ‘IN Data Intry Clerk
0003dp _JCIN___|BLANK -
0003d JA] Finctional Arca Supervisor
0003dr Al Data Entry Clork
0003ds Al BLANK
0003dt_ [BO1 Functional Area Supervisor
0003du  [1301 Data Entry Clerk
0003dv D01 BLANK
0003dw _ [DSM " TFunctional Area Supervisor
0003dx DSM__TData Entry Clerk
0003ds DSM__[BLANK
0003dz _ [MIA __[Functional Area Supervisor
O03ea  IMIA _ |[Data Eniry Clerk
0003cb MIA BLANK
003cc__ [OAK _IFunctional Area Supervisor
0003ed  [OAK _ [Data Entry Clerk
0003ee  JOAK "|BLANK
0003ef  JFRE _[Functional Arca Supervisor
0003, FRE Data Entry Clerk
0003¢h FRE BLANK
0003¢i _ JKEN [Functionsl Avea Supervisor
0003¢j KEN _ [Data Entry Clerk
0003ck__[KEN _JBLANK :
0003cl HIA Functiomal Arca Supervisor
0003em  HIA [Data Entry Clerk
{003en A BLANK
0003en ATL. Functiona] Arca Sy visor
0003 ATL.__ [Data Entry Clerk [
0003, ATL BLANK
0003er _JCHI. — [Functional Area Supervisor
0003¢s CHI,__ 1Data Entry Clerk
0003t [CHL._ [BLANK
0003eu TAl Functional Arca Supervisor
0003cv _ITAM  [ata Entry Clerk
0ew  [TAM _{RIANK
0003ex_ JRAL,_[Functional Arca Supervisor
(K03 RAL_ IData Entry Clerk
D003z, RAL BLANK
000} RI Functional Area Supervisor
000b ata niry Clerk
[ U] BLANK
00034 Functional Arca Supervisor
W03 fe Daia Emry Clerk”
0003 BIANK
0003 Functional Area Supervisor
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Base Year FILE&PENDING
0004
0004l [ELP General Office Worker
000 HLG _[Futional Arca Supervisor
0004ch HLG File Clerk
0004 [NLG |General Office Warker
0004]  |KAN _TFunctional Area Supervisor
0004ck  {KAN [File Clerk
O] KAN __ |General Otfice Worker
O004em__ ISLC [ Foctional Area Supervisor
D004en SLC File Clerk
000400 [SIC General Office Warker
0004y MIL. Functiona) Arca Supervisor
0004 MI,___{File Clerk
0004er M1, General Office Worker
0004cs MA_[Functional Area Sy pervisor
C File Clerk
General Office Worker
Functignal Area Supervisor
File Clerk
lieneral Office Worker
Functional Area Supervisor
File Clerk y
Jeneral () ffice Worker

File Clerk

General Office Worker

Fuictional Arca Supervisor

Functiona] Area Supervisor

File Clerk

General Office Worker

Functional Area Supervisor
MG 11, File Clerk
004 11.__]Genoral Qtfice Worker
Q004K OU__ fFaunctional Area S visor
000441 LOU__ [File Clerk -
0004dm__ 1OV |Genernl Ofice Worker
004dn  [CIN Functional Area Supervisor
Odde _JCIN File Clerk
0004dp CIN [General ffice Worker
000 BQ__ IFunctional Area Supervisor
0004dr File {lerk
O0dds BQ _ |General Office Warker
0004d BOI Funclional Arca Supervisor
0004dy BOI File Clerk i
000ddv _ [BOI __[General Office Worker
0004dw DSM___[Functional Arca Supervisor
(004dx DSM_TFile Clerk
000- USM__ |Generat Otfice Worker
00047 MIA Functional Area S isor
0004es  IMIA  [File Clerk
XK)4ed MIA__[General Office Worker
0004 |JOAK  [Funciional Area S isor
0004ed __JOAK TFile Clerk
0004ec (OAK__[Geneml Office Worker
00l IRE Functional Area Si isor
[ Tl File Clerk
D00deh FRE___ [Genem) Office Worker
(004ei KEN Functional Area Supervisur
[T KEN_[File Clerk
MHMek KEN__ [Gencral Office Worker
0004e1 HIA Vunctional Area Supervisar
0004em_ [HIA File Clerk
H004en HIA General Office Worker
(00deo  JAIT, _ [Functional Area Supervisor
D004ep__ JALL _[File Clerk
o ATE,__ iGeneral Office Worker
(KHMer CHL unctional Ares Supervisar

[ 000%es _ TCHLJFile Clerk .

W04t [CHL sencral Office Worker
Hden  [TAM Functional Area Supervisor
W0dey  [TAM File Clerk.
W00dew  JTAM _|Genenl Office Worker
0004ex _IRAL, _ Fumcrional Arca Supervisor
000 RAL__ [File Clerk
$004e7 RAL___|General Office Worker
0004fa__[ORL. __ [Functional Arca Supervisar
Q004 (ORI, File Clerk
00045 Genenal Office Worker
00041 Functional Arca Superyisor
00048 File Clerk
0004 LT |Gener] Office Worker
0004} [Funictional Area Swpervisor

(L)
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Base Year
000}
0003 WPB__ [Data Entry Clerk
] 00036 TWPB— [RiANK
= 00036 MEM | Functional Arca Supervisor
00036 [MEM _ [Data Futry Clerk
& 00031 MEM _ |BLANK
3 0003tm  PAC Functional Area Supervisor
MM [JAC [Data Entry Clerk
5 LLOIN JAC BLANK
4 0003 INOL__[Functional Arca Supervisor
0003 (g NOL,__ |Data Entry Clerk
0003 fr NOL__IBLANK
0003 fs Functional Area Supervisor
3 D003 ft Data Entry Clerk
i H003fu BLANK
JLLOTS Functional Area Superviser
0003w 1FSA-  |Daia Entry Clerk
0003 [FSA BLANK
0003y CHA __[Functional Arca Supervisor
{0003 JCIA—[Dmia Fniry Clerk
24 0003, CIIA __[BLANK
i 0003gb  [LOS  [Functionat Area Su visor
% 0003pc 108 [Data Entry Clerk
% (003pd 1.0S BLANK
¢ 0003ge  |SFR Functional Ares Supervisor
0003gf  |SFR Data Eniry Clerk
] oo0y, SFR__[BLANK
i 0003, SND__ Functional Area Supervisor
0003gi SND Data Entry Clerk
0003 SN [BILANK
0003, [SAC__ T mctional Area Supervisor
000381 SAC Data Entry (‘lerk
o 0003pm JSAC  [BLANK
Y 0003gn _]SN. Frictional Arca Supervisor
00030 [SN)ioata Fonry Clerk
0003, SNJ [BLANK
0003 SEA _Functionn] Area Supervisor
3 W03gr  [SEA Data Fntry Clerk
H003gs SEA BLANK
003gr  IPHO  [Functional Arca Supervisor
0003gu HO Data Entry Clerk
0003gv 'HO BLANK
0003pw AA__|Functional Area Supervisor
| 0003ax ™ [SAA—[Data Entry Clerk
0003, SAA BLANK
003gz  |SBD Functional Arca § isor
. 0003ha SBD Data Entry Clerk
0003hb _ [SHI: BLANK
0003hc  [LVG - [Functional Arca Sig T
0003hd LA [Data Entty Clerk
] 0003he LV BLANK
00031 UC_ [Functional Area Supervisor
0uo3 JC___ |Data Entry Clerk
0003bh IC BLANK
003k OO [Functional Area Supervisar
0003hi__IPOO _ [Pata Entry Clerk
N 0003hk __IPOO BLANK
0003ht  [HHW ~IFuncrionaf Area Supervisor
0003bm _ [HHW _[Data Entry Clerk
0003hn  IHIW  [BLANK
003ho _[SPO Functional Area Si visor
0003, SPO Data Entry Clerk
: I SPO"_ [RIANK
‘ 0003te [REN _ [Functional Area Supervisor
00035 [REN _ IData Frtry Clerk
00030t [REN BLANK
5 0003t HIMP Functional Area Supervisor
0003bv IMP Data Eatry Clerk
003hw _JIMP BLANK
O003hx  [CHU _ TRunctionsl Ares Supervisor
00031 CHU__|Data Emry Clerk
= 0003hz_ [CHU _IBLANK
0003ia  JANC _[Functional Arca Suy isor
o 0003ib ANC__|Data Enry Clerk.
W03ic  |ANC _ JRLANK
0003id __ [YA] Functional Ares Supervisor
0003ic _{YA Data Eniry Clerk
0003if YA BLANK
00035 JAG Functiona) Area Supervisor
| 0003ih__JAG. Data Enry Clerk 1
& D003 AG, BLANK

il

T

mi

3

2
=

0004t W—‘W

(0041 General Office Worker

(0041 M_ [Functional Arca St

0041k File Clerk

000411 General Oftice Worker
Div4fm Functional Area § isor]
0004 File Clerk

[T [General Office Worker
0004, [Functional Area Supervisor
00041y File Clerk

0004fr General Ofice Worker

0004 Functional Area S isor|

00041 File Clerk

00045 General Office Worker
0 Functiynal Area Supervisor
(KM fw File Clerk

(004 0x FSA General Office Worker
00048 ‘A Functivnal Area Supervisor
(00417, CHA File Clerk

0004 TIA_ [General Ofice Worker
0f04gh Functional Area Sipervisor
LT 08 File Clerk

K00dpd {LOS [General Office Worker

q 3 SFR Functional Area Su isor
004gl __ ISFR File Clerk

0004, SFR General O ffice Worker
H004gh SN Functional Arca Si visor
K04gi SNIY File Clerk

004gi SND __ IGeneral Oftice Worker
D04k SAC Functional Area Supervisor
000dgl  [SAC File
{4 SAC Genoral O ice Worker
0004 1SN) " Truprional Arca Supervisor
0004go 1SN lile Clerk

(04 SN, [ General Office Worker
000dgg  |SE; Functional Arca Supervisor
0dpr SEA File Clerk -

UHidgs SEA |General OMice Worker
(01 TPH0"Functionnl Arca Supervisor |
Ol4gu HO File Clerk

0dgv HO (}tlﬂ:blOlTu:c Worker "
Q0ldgw AA Functional Area Supervisor
0004y AA Fite Clerk

0004; SAA___ JGeneral Office Worker
00Mpz_ ISBD__ TFigwctional Area S isor
0004k ISBD _|File Clerk

0004hb__ ISBD _ [General Office Worker
O00dhe LV Functiona) Arca Supervisor
0004hd _ [LVC File (lerk

000dhe tAY General Office Worker
0004h( _ [TU Functiona] Area S isor
00041 TUC File Clerk

0004hh  ITUC  [General Ofice Worker
0004hi POO___|Functional Area Si isor
O004h| POO File Clerk

0004k __[POO__|General Office Worker
0004h1 HHW _{Functionst Avea Supervisor
0004hm  [BNW_ TFile Clerk
000ahn__[HHW  |General Office Worker
0004ho __ISPO Finctional Area Supervisor
00041 SPO__ IFile Clerk

0004] SPO___IGeneral Office Worker
000dhr__ [REN _[Functional Area Supervisor
0004hs File Clerk

0004t General Office Worker
0004 [IMP Functional Ares Supervisor
004y __[IMP File Clerk
0004hw _ [IMP General Office Worker
0004hx [CHU__ [Functions] Area Supervisor
0004] CHU__[File Clerk
0004hz__JCHU__[General Office Worker
0004ia ANC__JFunctional Area Supervisor
0004ib ANC__IFile Clerk

000%ic —_JANC | General Oifice Worker
0004 VAR Functional Area Superviser
0004dic Al File (lerk

0004i1 A [General Office Worker
MM Functional Area isor
0008~ JAGA JFilo ek ]
00041 AGA__[Generl Office Worker
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10005
00052 NYC _|Fuwtional Area Supervisor NYC _[Fuationnl Arca Supervisor
000Sh INYC _IGeneral Office Worker NY(._|General Office Worker
0005c ___INYC ™ [BLANK INYC_ TBIANK
0005d GCU _{Furctional Area Supervisor GOCU__ [Functionat Area Supervisor
0005¢ _J6CU | General Office Worker GCU __|General Office Worker
% 0005 [GCU_ |BLANK GCU_ TBLANK
000 NEW _[Functional Arca Supervisor Functional Area Supervisor
0005h NEW _ Miencml Office Worker General Olfice Worker
0005 _INEW _[RLANK BLANK
4 0005k JCN Funciional Area Supervisor Functional Area Supervisor
3 00l |cN General Office Worker N Generat Office Worker
0005Sm CN BLANK CN BILANK
00sn BO Fuwtional Area Supervisor BO Functional Area Supervisor
050 JBOS _ |General Office Worker BOS __[Genern) Office Worker
00054 BO! BLANK BO:! BLANK
00; WA Functional Arca Supervisor WA Functional Area Supervisor
5 0003 (WAS _[General Office Worker IWAS _ iGeneral Office Worker
0005s WA [ALANK [WAS BLANK
20051 PHI Functional Area Supervisor HI Functionaj Arca Supervisor
0005u PHI General Office Worker HI [(General Office Worker
0005y P BLANK i BLANK
0003w BAL__{Functionat Area Supervisor BAL_[Funwtionai Area visor
: 0005x BAL _[Genem! Office Worker BAL,__|General Office Worker
0005, BA NK BA BLANK
1 Q0052 HA| Functional Area Supervisor [HA| Functional Area S isor
00058 1A General Office Worker HA General Office Worker
: 0005ab [ BLANK t (K6l HA! BLANK
0038c MD. [Functional Area Supervisor 2 (K 6ac MTL [Functional Arca Supervisor
0005ad MIL,  {General Office Worker 0006 MIL__ |General Office Worker
000ssc_ IMTI_ [BLANK g 0006a¢___[MTL_ [BLANK
0005af PIT Fuonctional Arca Supervisor N {006af PIT Functional Area Supervisor
00053 PI General Office Worker (006 X General Office Worker
- I BLANK 0006ats [P BLANK
0005ai NOR__ IFunctional Arca Supervisor 0006ai NOR __|Functional Area § visor
O005aj INOR _|General Office Worker 5 (006aj NOR __[General Office Worker
000sak _[NOR__JBLANK ; 0006ak __INOR™[BLANK
0005al BUF__Functional Area Supervisor 0006al Frowtional Area Supervisor
- 000Sam BUE__[General Office Worker ] D006am General Offive Worker
44 000Sm _ [BUF__[BLANK {006 TBUF__[BLANK
0380 [PRO_TFunctional Arca Supervisor ] 000600 |PRO_ [Funcrional Areas poryisor
e 0005; PRO (General Office Worker Q006 PRO seneral Office Worker
0005, PRO__[RLANK D006 PR BLANK
003ar AL Functional Avea Supervisor = 0006ar ALl Functional Area Sy isor
ol 000585 AL General Office Worker £ (X)06as (AL General Office Worker
) 000Ss__JA BLANK A omien_JAL BLANK
000Sau MAN _fiunctional Arca Supervisor (KKi6au MAN__[Functional Arca Supervisor
& 00038y MAN _IGencral Office Warker 3 Hibay MAN _ {Genersl Office Worker
0saw__TMAN  |BLANK B O06aw__ IMAN |BLANK
0003ax POM__[tunctional Arca Supervisor 006ax__ [POM_ [Fiewctional Arca Stpervisor
3 000; POM __ [General Office Worker 006a POM__ {General Office Worker
{0005z [POM_[BLANK 0006az__[POM__|BLANK
0005ba 17 Functional Avea Supervisor B {K06ba TA Functional Area Supervisor
[ T, General O ffice Worker ] 06 A General Office Worker
0005hd STA BLANK 5 0006bd A BLANK"
i 0005be  IDVD " IFunctional Arca Supervisor 0006be VD__|Functional Arca Supervisor
[ DVD _ [General Office Worker 00061 DVD __IGenern! Office Worker
0005 DVD__[BLANK 0006 DVD__[BLANK
0005bh [CHI Fnwtional Area Supervisor OiHIGbh Cill Functional Area Si visor
0005t CHI General Officc Worker i 0006bi CHU General Office Worker
000sti__ICH [BLANK o006bi _JCIH1__[RLANK
Q005bk HOU__[¥unctional Arca Supervisor 006bk HOU __Functional Arca Supervisor
0005bl___THOU_TGenerni Office Worker 0006bl _ THOU _ [General Office Worker
0005bm HOU_ [BLANK || 006bm HOU  IBLANK
N 0005be DAL |Fuctional Ares Supervisor 4 106bn DAL _{Functional Area S visor
0005bo DAL__ General Qffice Worker 0006bo DAL__ [General Office Worker
0005 DAL__[BLANK 0006 DAL |BLANK
o 0005br DET Functiong] Arca § visor d 0006br DET Fumctionat Area Supervisor
0005bs DET__[General Ofiice Worker 0006bs DET _|Genoral Office Worker
0005 IDET " [RLANK 0006 __[DET _ THLANK
00035bu SNA__JFunctional Arca Super isor 0006 SNA Functional Area Supervisor
0005ty SNA__ |General Office Worker | | D006k SNA__|General Office Worker
0005w __ [SNA_— [BLANK. 0006bw___[SNA — [RLANK
5 00Sbx SPM__[Functivnal Ares Supervisor || 0006bx SPM__ [Functional Area Supervisor
1005! SPM__|General Office Worker | 00061 SPM__{Genceral Office Worker
000shz. _ [SPM__TRIANK H{ _ 0005bz_ISPM__|BLANK
0005ca DEN __ [Functional Arca Supervisor % LT DEN__[Funictional Area Supervisor
0003ch DEN __IGeneral Office Warker Q006ch DEN__ [General Office Worker
0005cc _[DEN "~ [BLANK 2005e¢ __[DEN JRLANK
0005cd ELP Functional Area Supervisor | | 0006cd ELP Functional Area Supervisor
0005ce __ [ELP _ |General Office Worker 0006ce [ELP ~ |General Office Worker




g B L EAS

Base Year FINGERPRINTS/BIOMETR!
0005
% 000Scr ELP DLANK
000: HLG_ {Funetional Arca Supervisor
0005¢h HLG _[General Office Worker
0005 G [BLANK
[LUTEN] KAN _[Eunctional Arca Supervisor
0005ck KAN _ [General Office Worker
{05cl KAN _ [BLANK
i 0005¢m S1.C [Functional Area S visor
S 0005 SIC General Office Worker
0050 St.C [BLANK
5 000Sep MIl._ [Functional Area Superviser
000 MII. Generl Ofice Worker
< 0003cr MIL BLANK -
% 0005¢s. OMA _[l-unctional Arca Supervisor
3 0005t OMA__ [General Oftice Warker
0005ey OMA __|BLANK
0005cy | Functional Arca Superv
3 H0Sew Genern] Office Worker
- Q005¢x "L BLANK
[LTTE N Functional Area Supervisor
OS¢z, IN General Office Worker
0005da INP BLANK
‘ 0005db LM TFunctional Area Supervisor
00054 [CLM_[Geners] Ofice Worker
0005dd M |BLANK
00}5de KC__ [Functional Area Supervisor
G 0003df OKC__|General Officc Warker
000; KC _ |BLANK
0003dh TL Functional Area Supervisor
(003di 11 General Office Worker
0005d; Tl BLANK
0003dk LOU__ fFunctional Arca Supervisor
000541 OV |Geiwral Office Worker
0005dm OU__IBLANK
0003dn CIN Functional Area Supervisor
e 0005do ‘N General Office Worker
000 ‘IN BLANK
000, Al Functional Ares Supervisor
(003dr Al General Office Worker
0005ds Al BLANK
0005t HOU Functional Area Supervisor
3 D005du BOT [General Office Worker
000sdv__ [BOI BLANK
0005dw DSM__IFunctional Area Supervisar
0005dx DSM_{General Officc Worker
3 000: DSM __[BLANK
000542 IMIA__[Functional Area Supervisor [
0003ca _ IMIA __ [General Office Worker
3 0005ch MIA BLANK
0050 JOAK [Fumctional Arca Supervisor
i] 00050 JOAK_{General Office Worker
0030c OAK_ [BLANK
000Ser FRE Functional Area Supervisor
3 000 FRE General O ffice Worker
0005¢h 3 BLANK
0005t KEN _[Functional Arca Supervisor
0005¢] KEN__ JGencral Office Worker
0005ck KEN __[BLANK
00051 HIA Functional Area Supervisor
] 000Sem JHIA [General Office Worker
& 000Sen H BLANK
00050 ATL Bunctivtial T
0005 AT, ienerl (Hlive Worker
i K. ATL, BLANK
000Ser CHE__ JFunctional Arca Supervisor
& M05es CHI. _ [General Office Worker
o 0005a_[CHI,_ [BLANK
0005eu AM__Functional Area Supervisor
0005ev [TAM__[Gener! Office Worker
0003w, AM__[BLANK
O005ex RAL, _{Functional Area Supervisor
000 RAL.__ |General Office Worker
0005ez. RAL __ IBLANK
00056 ORI, [Furictiona] Area Supervisor
X 0005 ORIL.__[General Office Warker
D005k ORL BLANK
00055d LT _{Functional Arca Supervisor
& 00056 LY | General Office Worker
4 0001 LT BLANK
0031 (WPB__[Functions Area Supervisor
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Base Vear
{0006

0006l ELP BLANK
0006, HLG  {Functional Area Supervisor
0006eh HIG  |Geveral Office Worker
0006ci HLG BLANK
0006 KAN__[Functional Area Supervisor
0006ck KAN _ [General Office Worker
XK06ct KAN _ [BLANK

0006em__|SLC_— [Funcrional Area 8 isor
M006en SLC General Office Worker
[y SLC BLANK
(006c] M. Funvtional Area Supervisor
D6 Mit, General Oflice Worker
Hx6er MIT. BLANK
(KXMocs [OMA__|Functional Area S visor
000601 OMA_General Oflice Worker
LLLUCHY UMA _ IBLANK
Nbey Ll Fuowtonal Arca Supervisor
(KH6ew. 1 General Office Worker
ON6ex Ll BLANK
LU INI Functiona) Arca Supervisor
(L1107 INP Geneml Office Worker
0006da INP BLANK

(XKH6db CIM__[Functional Arca Supervisor
006 [CIM [Genem] Office Worker -]
00064d___[(TM___|BLANK
0006dc OKC Functivnal Arca 8 visor
0006df JOKC___ |General Office Worker
0006d; OKC_ [BLANK

(Ki6dh ST unctional Area Supervisor
0006di ST1. General Office Worker
{006d} 11, BLANK

D006dk OU__ Fmetional Area Supervisor
006d1 1 [General Gfive Worker
0005dm OU__ [BLANK

0006dn CIN lunctional Area Superviser
0006do CIN Generat Office Worker
HIsdp CIN BLANK

XW5dg Al Fnctional Area Si isor
0006dr Al Generl O Mice Worker
0006ds. [AE BLANK
(KH06dL BOI Functional Arca Si isor
0006du ___IBOI General Office Worker
6 BO! BLANK
0006dw___[DSM_ FFunctional Area Supervisor
0006dx DSM_|General Office Worker
0006d; DSM __IBLANK

(6dz MIA Functional Area Supervisor
0006ca __ * IMIA General Office Worker
OXéeb M. BLANK

0006cc A Frnctional Area Supervisor
0006ed _ JOA| Generat O ffice Worker
0006ee AK " [BLANK

0006ef  JFRE __{Functional Arca Supervisor
000 FRI General Office Worker
OX)6ch FRE BLANK

0006ei KEN _[Finictional Ares Supervisor
0006¢] KEN __[General Oftice Worker
006ek KEN _ |BLANK

000601 nA Functivnal Area $i visor
0006em HIA | General Office Worker
0006en HIA BLANK

[T ATI,__ [Functional Ares S, visor
D006 ATl.__{General Office Warker
Q006 ATL, BIANK

D006cr [CHI Functional Area Supervisor
(006es CHI, __IGenera) Office Worker
Ki6et CHL_ |BLANK

XKI60u A Functional Area Supervisor
Moy AM__ [General Office Worker
006ew Al BLANK

(KX fiex RAL__ IFunctional Area Supervisor
000t RAL__ General Office Worker
00062 RAL.__ [BLANK

0006fa _ JORL _ |Functional Area Supervisor
0006 ORL.__|General Office Worker
LG ORL __JBLANK

00061d CLT Functional Area Sy iSor
(K06l CLT General Office Worker
D006 CLT 1BLANK

0065 WPB__ [¥unctional Area Supcrvisor
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0003 110006 46
0005t WP {General Office Worker 0 00061 WPB__ [General Office Worker 80
00056 [WPR _IRLANK 00066 [WPB__|BLANK
00056 IMEM _TFunctional Area Superviser ) 006 MEM _[Funciivnal Area Supervi 84
e owsac Tmim General Office Worker 3 0066k __IMEM_IGeneml Office Worker 65
] 0005 IMEM_[RLANK 00060 IMEM™_|BLANK
0005n __[IAC Functional Area Supervisor 00066m JAC Fynctional Area Supervis] 73
00036 IAC__|General Office Worker 2 006fn__DIAC” TGeneml Office Warker ?
0005fa—_TIAC__ [RLANK 0006 [IAC_— |RLANK
0003 INOL,__ [Functional Arcs Supervisor U008lp  INOL__TFunctional Arca Swpervisor] m
0003 NOL__[General Office Worker | __0006fy _ INOL—IGenernl Olice Worker )
4 0005F NOL.__[BUANK ] o006k INOI_[RLANK
00036 AJ_ [Functionsl Area Supervisor ) 00066 ISA) "~ IFunctional Arca Supervines 3
00058 A)__Generai Office Worker 0006t JSAJ —|General Office Worker 0
0005Rs " JSAT— [BLANK 000613 BLANK
D00SF,___|Fs Functional Ares Supervisor D006%IFSA” | Functional Area Swpervisor
| 000Ky TFSA " [General Oice Worker 0066w _ [FSA — TGeneral Office Worker 1
00056 [FSA~IBLANK 00066 JFSA [BLANK
0005 MA__ [Functional Arca Supervisor o006, HA__ Iawtional Arca Supervisor
00056 __ICHA " JGeneral Office Worker : 0006z ICHA__ [ Geneml Office Worker 0
00 "HA__[BLANK 8 000 HA _TRIANK
LU 0); Eunctional Arca Supervisor A 0006gh 08 |Functional Arca Supervisor 0
0005gc_ TT0OS™ —|General Office Worker ___0u6ge 08 [General Ofice Worker i
0005d _|LOS__ IBLANK | 0006pd — 1TOS_[BLANK
1 0005 ISFR™TFuncrional Arca Supervisor ] _0006pc [SFR_ IFunctivmnl Area Seperviser
00050 SFR_~ JGiencral Office Worker ] 006af ISFR|General Ofiice Worker
(003, SIR __|BLANK of 0006 SFR__IBLANK
0005gh __ISND”_ TFunctional Avca Supervisar | 0006gh  ISND) — [Functional Area Supervisor
M005gi _ISND " TGeneral Office Worker 0006gi _ ISND _ JGenersl Office Worker
0005 [SND__ JRIANK G06e; _ JSND [RIANK
D SAC__ |Fimctional Arca Supervisor 000 SAC__ Wwnctional Ana Supervisor d
0003gl _ [SAC " |Genera) Office Worker | 0006g1  ISAC[Genersl Office Worker 1
o005, SAC _TBLANK 1 0006gm [SAC__IBLANK [ |
0005 SN)__ [Fuwtional Arca Supervisor 0006gn _ ISNJ "~ TFunctional Area Superviser b |
0005g0 _ [SNJ — |Genernl Office Worker ; 0006g0 _[SNJ " JGeneral Office Worker
0003 SNS_|BLANK 0006, SNI_TBIANK 1
0005 SEA _|Fumctional Area Supervisor 000 SEA _ TFunctional Area Supervisor 1
0003 SEA__[General Office Worker O06gr _ ISEA— |General O ffice Worker 1
0005gs _[SFA_[BLANK O0G6gs _ ISEA__[BLANK []
0003gt _ {PHO |Functional Area Supervisor {0006 —_|PHO Jruretoml Ama S isor 1
X05gu__ [PHO _TGenernl Office Worker 8 0006gy _ [PHO —|Gencrl Office Worker 1
00033y 110 [BLANK 000 HO—_TRLANK ]
0003, AA___[Furctional Ares Supervisor 00 SAA__ |Functional Area Supervisor ] .
A w0 SAA__ |General Qffice Work £ 0006gx AA _ {General Office Worker 1
000; SAA_IBIANK : 5 00064 SAA _ TBLANK
0035z ISBD " |Functional Arca Sapervisor ; 06z ISBD " TFunctional Area Supervisor
0005ha _ [SBD _ [General Office Worker (006kn __[SBI) | General Office Worker
0005kh _ ISBD_ [BLANK 0006hb ~_ [SBD___ IBLANK
0005 __[LVG _[Functional Arca Supervieor 006h: __LVG[Functioual Ares Supervisor
> 0005hd _1.VG  |Generl Oifice Worker 0006hd__ [LVG " IGencral Office Worker
000she __ [LVG _IBLANK 0006hc JLVG _|BLANK
]~ 000Shf JC___[Funciional Arca Supervisor | 000ehT_[TUC_Functional Ares Supervisgs
00051 UC__{Geneval Office Worker 0008 TUC__[General Office Worker
0005k . _|BLANK Qoskh _ITOC _ |BLANK
000shi__[POO_IFunetional Arca Superviser 0006k __1POO __|Fimctional Area Supervisor
0005hi _IPOO "~ [General Ofice Warker B 006k P00 1General Oftice Worker
0005k~ 1POO__[BLANK 0006k 1RGO |BLANK
00031 THHW|Functional Arca Supervisor }  0006ht  [HHW |Functional Aves Supervicor
0005k THRW " |General Office Worker 00i6hm __[HHW__|General Office Worker
000stm___THHW _|RLANK g 0006tn _ [HIW_IBLANK
§— 0005hy_ ISPO " IFunctional Arca Superviser o] O006ho  SPO_[Functional Arca Swgrervisor
0005} SPO__ 1General Oflice Worker '} 0006hp _JSPO" TGeneral Office Worker
0005} SPO_[BLANK 00061 SPO_[BLANK
000te _IREN _fFunctional Area Superviser 0006kr _ REN [ Functional Area Supervisor
0005hs REN _ |Geneml Office Worker O06hs REN __|General Office Worker
0005t JREN" IBLANK 0006l JREN__[BLANK
0005t IMP . TFunctional Arca Supervisor 0006y __[IMP_ |Functional Ares Supervisor
] 0005ty [IMP_ Tieneral Office Worker 0006y ___IIMP___[General Office Worker
M00Shw__[IMP__|BLANK | 0006hw _JiMP__[BLANK
0008k [CHU _ [Fctional Arca Supervisor 0005hx__ JCAU "~ [unctional Area Supervisor
0005 CHU__ [Geneml Office Worker 000shy  [CHU _[General Ofice Worker
®008ha _ [CHU—_|BLANK 006z [CHU__[BLANK
J—0003ia_ JANC _[Functional Arca Superviser [l . O00ia TANC  TFunctional Area Supervisor
005> _ JANC™_IGonem! Office Worker 006it_ JANC__ IGeneral Office Worker
0003k JANC 0006ic _ TANC_[BLANK
. 00054 Al (006id__ [YAK Jrunctional Area Supervisor
000Sie A (006ie __IYAK " |General Office Worker
0003ir Al 0005 |, BLANK
2 005 G Fungtional Arca Supervisor 1 0006iy AG Functional Area Supervisor
0005th __ [AGA _ IGenerat Office Worker 0006ih___JAGA JGeneral Office Worker
0003ii_JAGA__[BLANK 0006ii__JAGA__[BIANK




Base Year INTERVIEW BUNDLING;
0007 I
0007a__ INYC_ | Funwtional Arca Supervisor
0007 TNV JGenenl O o]
OX17c NYC_ [BLANK
00074 GCU_[Functional Arca Supervisor
(XK)7e GCU__ |General Office Worker
00071 GCU__ |BILANK
0007, INEW __[Functionat Area Supervisor
0007Th NEW _|General Office Worker
0007] INEW  [BLANK
0007k CNJ Functional Area Su isor
00071 (N)_ |General Office Worker
O0Tm (CNJ BLANK
o7 BOS __ [Functional Area Supervisor
D070 BOS [ General Office Worker
0007 BOS__[BLANK
0007 WAS _|Functional Arca Supervisor
0007 WAS _ [General Office Worker
0007s (WAS LANK
0007 PHI Functional Arca Supervisor
H00Tu P General (Mive Worker
0007 PH] DBLANK
0007w BAL__|Functionsl Area S isor
0007x BALL General Office Worker
0007 BAL __|BLANK
0007z HA Functional Area Sy visor
00072 HA General Office Worker
0007sb A BLANK
000 7ac M Functional Ares §
0007ad M1
072 |MIL._ [BLANK
0007af (P Functional Arca Supervisor
0007; ' Generl Oftice Worker
0007ah P! BLANK
000731 NOR__Fwietional Arca S upervisur
00073) NOR __|General Ofice Worker
0007k NOR__ |[BLANK
00074) BUF__|Functional Area Supervigor
00072m BUF General Ofice Worker
(007an BUF BIANK
000780 _{PRO__ TFimctional Arca Superviser
0007; PRO General Olfice Worker
0007 P! BLANK
0007 ar AL Functional Arca § visor
0007 ALl [General Oflice Worker
000781 ALl BLANK
00072y IMAN _ |Functional Arca S isar
0007av [MA [ Geeral Office Worker
0007w MAN _ [BLANK
00072 POM __|Functional Area S visor
0007 POM __|General Office Worker
000702 POM__ [BLANK
0007t A Functional Area St visor
0007 A __ lGewral Office Worker
0D007hd BLANK
0007be Funietional Area Supervisor
BO0TbI DV General O ffice Worker
0007] DVD  [BLANK
0007bk CHI Functional Area S visor
0007t C11) [ General Office Worker
0007bi CHI BLANK
0007bk HOU __ JFunctional Arca Supervisor
900701 HOU__[General Officc Warker
000Tbm HOU _ [BLANK
0007bn DAL __ [Functional Area Supervisor
0007k DAL, General Office Worker
400 DAL [BLANK
000Tbx DET Functiona! Arca Supervisor
0007hs DET__ |Genera! Office Worker
007 DET BLANK
00T ISNA___|Functional Area Supervisor
0007t SNA General ()ffice Worker
0007bw SNA BLANK
0007bx ___ ISPM__ {Functional Arca Supervisor L]
0007 SPM__[Gieneral Offie Warker
0007tz SPM_ IBLANK
0007ca DEN Functional Area S iSor
0007ch DEN _[General Office Worker
0007 [DEN BLANK
0007ed 1L Functionat Area Supervisor L]
0007cc ELP |General Office Worker
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Base Year NATURALL
0008
LTS INYC__ [Fuwiional Area Supervisor
D008b INYC _[Genemt Office Worker
0008 INYC  JData Entry Clerk
00084 [GCU Fractional Area Superviser
K0Re GO |Geneml Otfice Worker
GO0RC GCU__ Daja Entry Clerk
008, NEW __IFunctional Arca § uperviser
RO8h NEW__ |Generl Office Worker
{00K) NEW__ |Data Jnny Clerk
(008K JCNS Functionsl Arca Slg)c__rvimr
boasi Genere] Office Worker
008m Data Fuiry Clerk
(X8 Functionsl Arca Supervisor
0080 General Office Worker
008, S Datg Eriry Clerk.
0004 (WAS _[Functional Arca Supervisor
0008r WA __ General Office Worker
00085 WAS _ [Data Entry Clerk
Q008 PH) Functional Arca Supervisor
008 Pi iencral Office Worker
1LY PHI Data Entry Clerk
0008w DAL "unctional Area Supervisor
008x BAIL Jeneral Office Worker
0008 BAIL Data Entry Clerk
0008, [HAR _Functional Aren Supervisor - |
0008an AR General Ofice Worker
(XX)8ab [HAR Data Entry Clerk
00088 M1, Fnctional Area Supervisor
00082d [MT1, seneral Oftice Worker
0008ac MTL. Data Entry Clerk
(XK8al Pi Functionl Area Supervisor
DS [ ienoret O ffice Worker
0008ah Data Entry Clerk
O008ai N
OU0Raj INO
0008ak NO.
0008al LE3®
Oigam __ TBUY .
0008an BUF
000880 PR
D008ap PRO
000 Pi
(008ar AL Functional Area Supervisor
0008as Al General Office Worker
00081 AL Data Entry Clerk
0008au MAN__finctional Arca S isor
O00Ray MAN _ {General Office Warker
D00Raw MAN " |Data Clerk
O0Bax __1POM__[Functiounal Arcs Supervisor |
000 POM_[General Office Warker
0008az POM Data Entry Clerk
(1008ha STA Functivuz] Area Supervisor
00081 STA Generat Office Worker
0008bd STA Data Entry Clerk
(008be ! V\)__‘ Finctional Area Supervisor
0008h{ DV [General Otfice Worker
{NHORY DV Data Lintry Clerk
0008bh CHI Functional Area Supervisor
008 CHI General OMice Worker
0008h) il Data Entry Clerk
O008bK HOU __ [Functipnal Area 5 isor
Q00Bb HOU__ IGeneral Office Worker
0008bm__THOU _[Data Entry Clerk
0008bn DAL [Functional Area Supervisor
0008k DAL ___[General Office Worker
00081 Data Entry Clerk
D00§br Functional Area Supervisor
0008bs General Office Worker
0003H Data Entry Clerk
0008 Functional Area S visor
0008bv General OMice Worker
0008bw. Data Entry Clerk
0008bx Functional Area Supervisor
00081 General Office Worker
0008hz, Data Entry Clerk
H08en Functional Area Supervisor
1008ch Generat Office Worker
0080w Data Entry Clerk
0008cd F'unctional Arca Su isor
0008cc [Generat Office Warkes
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Bate Year INTERVIEW IIUNDLINGIPREPARATION/DEIAI\'ERV f; Base Year NAWMLIW
0007 T g— Tooos

W07l [ELP_ TBLANK 000Rcf  JELP_ TData Fanry Clerk

0007 LG TFunctional Avea § yisor 0008 HLG [Functional Area Supervisar

%007ch HLG General Office Worker o U008ch HLG Genern] Office Worker

0007 HLG BLANK 2 (008ci HIG Data Eniry Clerk

B¢ KAN _|Functional Arca Supervisor (0B} KAN _[Functivnal Area isor

0007ck KAN__ Genesnl Office Worker e 0008ck KAN _[General Office Worker

007l KAN __|BLANK \{ 0008c1 KAN __[Data Etury Clerk

07em (St Functional Area Supervisor 4 0008em___|S1.C Functional Area S yisor

0007en SI.C General Office Worker i 0008m SILC Genernl Office Worker

0007c0 S1.C BLANK (0080 S1C Data Entry Clerk

0007 MIL Functional Area Supervisor & (H0Rep MIi. Functioual Arca 8 visor

0007 M1, General Office Worker (008, MIL___Genersl Olfice Worker

G07er MIL BLANK i 000Rer MII. Data Untry Cletk

M07cs IOMA_ [Functional Arca Su visor b 0008y OMA_ [Functional Ares Su isor

0007c OMA__[Generat Oifice Worker 008t OMA__(eneral Ofice Worker

M007¢u OMA_ [lHILANK 0008cu ¥ Data Entry Clerk

(X07ey ICLL: Fingtional Arca Supervisor D008y 1 Functiona) Arca Supervisor

MOTew CLE General Office Worker O00Rew. ‘L] General O fice Worker

y BLANK : (008cx CL i |Data Entry Clerk

Finctionat Arca i isor B LT TN Functionat Area Supervisor
General Office Worker 1008¢7, INP ieneral Office Worker
BLANK {K08da INP Dala Entry Clerk
Functional Areg i isor 0008db. ICLM__|Functional Arca Supervisor
General Office Worker OUORdC CIM__ |General Office Worker
BLANK {008 JCTM [ Fnary Clerkc
Functional Arca Si isor 00Rde K( Functiona] Area Si yisor
General Office Worker 000847 DKC__|General Oflice Worker
BLANK L] OKC__ fData Entry Clerk
Functionsi Area Supervisor 2 0008dh 1. Functional Area Supervisor
General Office Worker 3 08di 1L JGeneral Office Worker
BILANK V008d) 1. Data Entry Clerk -
Functional Area Supervisor 1 0008dK LOU [ anctional Area Supervisor
[General Office Worker 00841 OU__{General Office Worker
BLANK 0008dm Ol Data Entry Clerk
Functional Area Supervisor D008dn CIN Functional Area Supervisor
Generat Office Worker - 0008do [CIN General Office Worker

0007, CIN BLANK . RLLE CIN [1ata Eniry Clerk

0007 ABQ (0 ABQ Functional Area Supervisor

0007dr Al % O00Rdr  JABQ " |General Olffice Worker

0007ds Al 1 {008ds Al Data Entry Clerk

0007t BO1 Fuictional Arca S isor 0008t BO1 Functional Ares Supervisor

0007du BOL General Office Worker 5 D008dn BOT Jeneral Office Worker

M007dv BOT BIANK % AT BOT Data Entry (lerk

0007dw__ IDSM _|Functiona) Area § visor 0008 DSM__|Functional Area Supervisor

0007dx DSM _ |General Office Worker Doesd e IDSM__ |Genernl Office Worker

0007 DSM __[BLANK l)(l(l&y__ DSM Data Entry Clerk

0007dz MIA Fuawctional Area Su isor 5 0008dz MIA Functional Area Supervisor

0007¢ca MIA __ |General Office Worker D008ca 1A seneral Office Worker

0007eb BLANK 0008ch M, Data Intry Clerk

07ex Functional Ares Supervisor 0008cc _ [OA Fioctional Area Supervisor

0007ed General Office Worker 0008ed OA| ieneral Office Worker

0007ce BLANK 0008ce OA ] intry Clerk

0007l Functional Area Supervisor i RLLCT FRE Functional Area Supervisor

0007 General Office Worker (XX0Be; FRE jeneral Office Worker

KK¥7ch BLANK O0iiReh FRE Data Eniry Clerk

(007l Functiosial Area Supervisor O00Be; KIEN Functional Area Supetvisor

0007 KEN _ [General Office Worker KXRei KEN seneral Office Worker

000Tek KEN BLANK 0008k KEN Clerk

0007¢l A Functional Area S isor 0008t - [11A Fuxctional Area Supervisor

000%em__ |HIA__TGeneral Office Worker O8em _ [HIA _ JGeneral Office Worker

0007en HIA BLANK 0008en HIA Data Entry Clerk

0007en ATL, Functional Area Sy isor O8en ATLL Functional Area Su isor

0007, ATL _ lGenersl Office Worker - 0008¢ ATI. _ |General Oflice Worker

D007 ATL BLANK ) I Data Entvy Clerk

0007er “HL Functional Arca S visor 0008er “HI,__ |Functional Aren Supervisor

0007es A [General Office Worker (KK)Bes “HI.__ }General Office Worker

0007t -HIL__ IRLANK 0008ct “HL___{Data Fntry Clerk

0007eu AM__[Functional Arca Supervisor (008eu AM__[Functional Area Supervisor

0007ev AM__[General Office Worker 0008ev Al [ General O ffice Warker

Q0 Tew M__IBLANK D08ew AM_[Dats Entry Clerk -

0007ex RAL _ | Functional Arca Sipervisor 0008cx RAL__ [Functional Area S isor

0007¢ RAL__|General Office Worker 000/ RAL. _ [General Office Worker

0007cz RAL__|BLANK 0008 RAL__ [Data Emiry Clerk

00072 ORI, |Functional Arca Supervisor 00088 (1 Functional Area Supervisor

0007 ORL__[General Office Worker 0008t JORL.__ [General Office Worker

0007f; ORL, _ BLANK DO0BS; ORI, |Data Entry Clerk

00071 CLT Functional Arca Supervisor 0008 CLY _ JFunctionat Area § visor

0007fe CLT __{Geneml Office Worker 00081 CLT__|General Office Worker

000767 CLT BLANK 0008(F CLT__|Data kintry Clerk

00071 [WPB__|Fuational Area S ot (008 (WPB__|Functional Area Supervisor




N Attachment 1 Pricing Schedule Detall

T = ¥
Base Year INTERVIEW BUNDLING/PRI Base Year NATURALIZALIGbGIEG
{0007 | 0008

N 0007 General Office Worker 0008th WPB__ |General Office Worker
0007 BLANK 0008fi WPB__ |Data Entry Clerk
0007 Functional Area Supervisor 00081 MEM__ | Furctional Arca S isor
00071 Genera! Office Worker M08k IMEM _{General Office Worker
0007 BLANK 00088 MEM__ | Data Entry Clevk
0007 fm Functional Area S isor (LT F1Ye Functional Arca Supervisor
00076 General Office Worker LU JAC renevel Otfice Worker
00760 BLANK (0084 JAC Data Entry Clerk
0007} Functional Area S isor 5 0086 NOT. Functional Area Supervisor
00076 NOI,__General Office Worker DO0RSy NOL__[Generl Office Warker
(LTS NOL.__ |BLANK O0Bfr NOL Data Entry Clerk
00076 ISA)__ [Functional Arca Supervisor O008%s _[SA unctions) Arca Supervisor
0007, SA) Genenl Offive Worker 0081 SA. jenea] Office Warker
0007fu SA) BLANK 00080 SA. )___|Dawa kintry Clerk
007, FSA Functional Avea S, isor 00081 'S, Funciional Area Supervisor
0007fw FSA Genenal Office Worker (0086w 'SA General Office Worker
(K07fx FSA BLANK (LLTTES A [Data Eniry Clerk
0007 A [Functional Area S, 00081y MA__[Functional Arca Supervisor
00787 j MKRL HA__ [Generl Office Worker
0007, 0008, HA__ [Data ntry Clerk
0007gb lutictional Arca Supervisor 0008gh S Functionat Area $ isr
0007ge General Office Worker (LU LOS Genem! Ollice Worker
007pd BLANK 0008d 08 Data Lntry Clek
D007ge Functional Area Superviser {(008ge SIR Fuictional Area Supervisor
000781 General Oflive Worker (L0 General Office Worker
0007) BLANK U008, S Data Entry Clerk
0007gh Functional Arca Si isur D008gh SND [Functional Area S visor
0007gi Genern) Office Worker (008gE SND __ {General Office Warker
00078 BLANK M08g). Data Entry Clerk
o7, Functional Area Supervisor (KI8gk Fimctional Area Supervisor
0007g] General (ffice Worker 008gl [General Office Worker
0007, BLANK O(KiBgm Data Entry lerk
0007, Functional Area Supervisor 0t08gn lunctional Area Su isor
0007g0 General Office Wrker KK8go seneral Office Worker
0007, BLANK D008, Data Entry Clerk
0007; Functional Arca S, isor 0008gq Functional Arca §i isor
0007; - JGeneral Office Worker X8 General Office Worker
0007gs BLANK 008gs Data Entry Clerk
0007, Functional Area Supervisor 0008pt Functional Area $ isor,
0007, HO __|General Office Worker OK8gu Generat Ofice Worker
0007gv HO _ [BLANK 0008gv Data Entry Clerk
00073 AA Functional Area Sy isor 0008gw Functional Area Sy isor
0007gx AA__ [General Office Worker 0008gx Geners) Office Worker
0007; SAA__ IBLANK O008; ata Entry Clerk
0007g2 SBD __lEunctional Arca Supervisor 000887 Functional Area S isor
0007ha SBD __ |General Ofice Warker 0008ha SBD___ }General Ofice Worker
000Thb SRI; BLANK (HXBMY SBD Data Entry Clerk
0007 1.V Functional Area Superyisor 0008hc VG [Functional Arca Supervisor 1
0007hd LV General Oflice Warker {008hd NG__{Genersl Office Warker
K0The Vi BLANK D008he VG Data Entry Clerk
0007hf Limctional Area Supervisor O00BHE C__[Functiona) Area i isor
000’ UC__[General Office Worker (008 ) General Office Worker
007k JC__[BLANK 000Bhh X Data Entry Clerk
Q007hi P00 __ [Fimctional Ara Supervisor 0008hi P00 __ [Functional Area Supervisor [
0007hj POO___|General Office Worker 0008hj POO__ [Gener! Office Worker
0007hk _ [POQ — |BLANK 0008bk  1POO _ [Data Entry Clerk
00070 HHW_Functional Area S isor 0008hI HHW _ |Functional Arca S isor
0007hm ___[FIHW | General Office Worker 0008tm _ [HHW _[Gencral Office Worker
0007tm HHW _|BLANK 0008t HIW__ [Data Egtry Clerk
0007ho SPO Functional Area S isor (008ho SPO Tunctional Arca Supervisor
0007hy SPO General Office Worker LT SPO General Office Worker
000 SPO BLANK 0008 SPO Data Entry Clerk
0007hr REN __ |Functional Area Supervisor 0008hr REN___{Functional Area S IS01
0007hs REN __|General Office Worker 0008hs RIN__|Generl Office Worker
0007ie REN BLANK 0008h REN Data Enitry Clerk
0007 HMP " {Functional Area Supervisor 0008k [IMP__{Fiactional Area Supervisor | ]
0007hv IMP General Office Worker 0008 iMP General Office Worker
0007hw IMP BLANK B008Iw IMP Data Entry Clerk
0007hx [CHY__ [Functional Area Supervisor 0008 CHU [Functional Area Supervisor
0007 CHU_ JGenern! Office Worker 0001 CHU__|General Olifice Worker
0007hz CHU __ [BLANK 00081 CHU {5t Eary Clerk
X0 7ia ANC__|Functional Area Supervisor (XK)Bin ANC _[Functional Arce Supervisor
K07ih ANC__[General Office Worker (KNih ANC __lGeneral Ofice Warker
0007ic ANC__[BLANK 008 ANC__ [Unta Fnry Clerk
0007 Al Finctional Arca § ior 0008 [YA Functional Arca Supervisor
00675 Al [ Genern! O tfice Worker 0008ic. YA [General O ffice Worker
D007il A BLANK 0081 Y, Data Entry (lerk
007 G Functional Ares Supervisor D008)y A( Functional Area Supervisor
0007ih AGA__ {Genemn) Olfice Worker 0Bih AGA__(General Office Worker
0007ii AGA __ |BLANK — M DOUR] AGA __|>ata Eutry Clerk
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. Attachment 1 Pricing Schedule Detail

i " a0 ’ e 3 — T
Base Vear PROGRAM MANAGEMENT Base Year kil
{000y | 0010
OXa C__[Site Manager 00108 NYC _ Functional Area § isor
0009 C__ |Assistam Site Manager 00Mb _ INYC ™ |FDNS
0009¢ C ity Control nspector ol INVYC _|BLANK
3 0009d YC_ fAdministrative Assistant Management Traitee 00104 GCU __|Fuctional Area Supervisor
(009 GCU_ [Site Manager 0010e GCU _[EDNS
0009f  |GCU [Assistant Site Manager 0010f _|GCU [BLANK
0009, GCU uality Control ctor 0010 NEW__JFunctional Area Supervisor
000%h GCU___|Administrative Assistant M, ement Trainee (010h NEW _|FDNS
009 NEW __ [Site Manager 0010f _[NEW _[BLANK
000% _ INEW _Assistam Sitc Manager 0610k JCNJ__ [Functionat Arca Supervisor
00091 [NEW lity Control Inspector 010t {ONST|FDNS
0009m __ INEW _JAdministrative Assistant Mar; Trrince o 00lom  [CN) [BILANK
00090 1BOS ~ [Site Manager A 001t [BOS ™ [Functional Area Supervisar
00090 BOS Assisin Site Mang, 00100 BOS _ [FDNS
130S lity Contrul Inspector 0010 BOS  IBLANK
0009 BOS _ [Administrative Assisiant Managemen Trainee 0010 WAS _[Fuitional Arca Supervisor
0009r  {WAS _[Sitc Manager 0010r_|WAS " |FDNS
> 0009s [WAS — JAssistany Site Manager 001 |WAS {REANK
00091 WAS ity Control Inspector Ml Pl Tk tional Area 8 visor
D009 WAS _JAdminisirative Assisiant Manageren Tmince 0010u___ [PHE_[FDNS
0009y chr Site Manager : Q010v PHI BLANK
0009w CHL Assistant Site Manager S KHOw BAL__|Functional Arca i visor
0009x CHL lity Contryl [ tor 5 0010x BAL__ |FDNS
g CHI__|Administrative Assistant Menagemens Tramee ]

0010 BA| BLANK

00092 HOU__[Site Manager 0010z HA Functinnal Area Supervisor

00092a HOU _ JAssistant Site Manager 001028 TlA FDNS
0009ab HOU uality Contro] Inspevion 0010ab Y, BLANK
0009%c HOU__ |Admitistrative Assistam Mana emen Traince 0010ac M1, JFanctional Arca Supervisor
0009ad DAL {Site Manager 00l10ad  [MTT1._ [FONS
0009se_ [DAL_ [Assistam Site Manager 00102¢  MTI_[BILANK
000vaf DAL ality Conteol Inspecion LG T (T3 Funcrional Area Superviser
0009; DAL__[Adminisirative Assistant Managenient Trrinee 001¢ ] [FDNS
0009ah _ISNA __[Site Manager 0010ak BLANK
D009 SNA__ fAssistant Site Manager 0010ai 8 Funstional Arca Swpervisor
i 0000a JSNA uality Control Inspector 0010aj ( EDNS
00092k [SNA Administrative Assistant Man i1 Trainee 0010k NG BLANK
0009al MIA Site Manaper 0010al BUF __|Funciionst Area § isor
0009%am __ IMIA  JAssistand Site Manager

MWi0am__[BUF _FDNS
000920 [MIA lity Control Inspector 00t0an__{BUF — [RLANK

000920 M. Administrative Assisiant Mansgemers Trainoe M010a0 [PRO  [Fumctional Area Stpervisar
’ 0009: OA Site Manager 010 Pi FDNS

0009; OAl [ Assistant Site Manager 010; PRO BLANK

0009ar OA ity Control Inspestor 0010ar__ [AL Functional Area S isor

O(Kas JOA| Administrative Assistam Maragement Traince 0010as AL FDNS

{0009 [KEN [Sitc Manager 0050z JA BLANK
0009au KEN _ JAssistant Site Manager M010au  [MAN [Funcrional Area S isor
0000%av

KEN uality Contru] | tot
0009w __[KEN __[Admimigrative Assistant Mara ement Trainee
Q0ax HIA Site Manager

00108y MAN__ [FDNS
001 0mw MAN __[BLANK

M010ax__JPOM " |Functional Area Su isor
0009: HIA Assistant Site Manager 0010 POM __|FDNS
000%az, HIA lity Control Inspector N 00108z, POM__ IBLANK
(0090 1A Administrative Assistant Management Traince 0010ba STA Functiona) Area S isar
0009bc __ JATL.[Sitc Manager

00i0bc__ISTA _[FDNS
0009d__ JATI._ VAssistamt Site Manager 0010bd__|STA_[BLANK
0009be_ JATL, _ [Quatity Control Inspocior 00i0be _ IDVD ~ [Fumetional Arca Supervisor
0009b __ JATI. _ JAdministative Assistant Management Tramoe 00106f _IDVD _[FDNS

[LT5] LOS Sitc Manager 20108 VD [BLANK
3 0009bh LOS _ [Assistant Site Manager 0010bh_ [CH Functional Area Supervisor
0009t .08 lity Control Inspectar

0010bi I FDNS
0009bj LOS __IAdministrative Assistam Management Traince 0010b CHT BLANK
D009bK SFR Site Manager 00106k __[HOU — JFuncrional Arca S isor
0009bt SFR [Assistant Site Manager 0010b) HOU _ [FDNS' M
0009%m___|SFR ity Control I 01 0010bm __[HOU__ [BLANK
0005tn_[SFR _ JAdmmistative Assistant Marzgement Trince Qiobn DAL [Finctional Arva Supervisor
0005t SND _[Site Manager 101k DAL [FDNS
00091 SND___JAssistant Site Manager 00101 DAL _ IBLANK
000Sbr SND uality Contro] Inspector 0010 [DET_~ [Functional Area Supervisor
0009bs SND __ [Administmative Assistant Management 1T mince 0010bs __[DET _ [FINS
- 0005 AC Site Mansger W10 DET IBLANK
0000k AC__|Assistant Site Manager 0010bu__ISNA __[Functivnal Area Supervisor

0009bv AC lity Control Inspector W10bv _ [SNA _[FDNS
0009w __[SAC___JAdministrative Assisisnt Manzgement T Taipoe 0010w __ |SNA_—TRLANK
0009%x___JSNJ " [Site Manager M010bx__ISPM __[Functional Arca Supervisor
SNJ Assista Site Manager 00101 SPM FNS
% 00090z SN lity Control Inspector

0010bz_ [SPM BLANK
0010ca  [DIN " Truncrional Area Supervisor
0010ch DEN FDNS

0009ca SNJ__ ¥Administrative Assistan Mansgemen Tmainee
000%b __ [PHO _ [Site Manager
0009 PHO  JAssistant Sitc Manager

00 0cc DEN RLANK
0009 [PHO ality Contrul Inspector 0010cd  ELP Tiunctional Arca Supervisor
QW itke ELP FONS

00(5cc PHO __ JAdministrative Assistant Management Trainec




i

Base Year PROGRAM MANAGEMENT

oo I

0009f AA _ [Site Manager

0009 AA __ |Assistam Site Manager

0009ch AA [Quality Contro] Inspector

000%i___ ISAA __|Administrative Assistant Management Trainee

B009¢j PMO Program Manager

0009k MO IDeputy Program Massger

00091 MO __[Training Marsger

0009¢m MO ___[Quality Manager

0009en MO __ [Program Management Analyst

000 MO [Sa K i

009 B
oo [Central Regional Manager
3 O00Yer IPMO__ {West Regional Manager

0009¢s [PMO _ |Adminisirative Assistam

Base Vear

FDNS SUPPORT

(OMA__IBLANK
: |Funcdonal Ares Supervisor

FDNS

BLANK

Functional Area Supervisor

7. N I'DNS
010w JiNe 'lll.ANK
10dh  JCIM__|Fuctional Arca Supervisor
phi0de [CLM__|FDNS
0010 [CtM _ [BLANK
00i0de lOKC _ [Functional Area Supervisor
| onibarJORC_|FNS
001 OKC__IBLANK
o 00i0dh_TISTL ™ [V uawctional Arca Supervisor
0010di 1L TFDNS
0010 STL.__|BLANK
o ooind LOU ™ [Functional Avea Supervisor
0010 QU [FONS
0010dm__[LOU__[BLANK
0010y JCN_fFunctionsl Arca Superviser
0010d:__JCIN___|FDNS
001 IN__[BLANK
00} ABQ"_ [Fuetional Area Supervisor
00iGdr__|AY [FDNS
A 0010d _[An BLANK
o] 0010 [BOI __[Functional Arca Superviser
] IO (O T
00f0dy__IROT__|BLANK
Q010w IDSM_[Fuunctional Area Supervisor
0010dx__|DSM__IFDNS
0010 DSM__[BLANK
0010d, __ IMIA__[Fumetional Arca Swpervisor
Wil _[MIA™ [FDNS
24 o0loch_[m
1 0010ec_ JOAl visor
= I 7Y
0010 JOA
o 0010er_ |FRE I isor
0010 FRE__[FDNS
= I BLANK
0010l Functional Atea Supervisor
& I FINS
]__00i0ek BLANK
0010¢] _1HIA_ " [Functional Area Supervisor
(l0em _[HIA__[FDNS
{0010 |1 BLANK
i 0i0c0  JATI. [Functional Area Supervisor 1
0010cp _|ATI. _[FDNS
00} AT, |BLANK
Q0l0er __ JCHI. |Functional Avea Supervisor
0010cs__|CIil__JFDNS
00l0et__|CITT.__[BLANK
010y JTA Functional Area Supervisor 1
0010cv__|TAM__[FDNS
®i0ew __[TAM _JBLANK
D0l0ex TRAL — [Functional Area Superviser
001 RAL__|FDNS
0010ez__IRAL__[BLANK
YNofa [ORL _JFunctional Arca Si 807
0010fb___|ORL__|FDNS
0010fc _JORI, _|RLANK
] 0010/ [CLT _ IFunctional Area Supervisor
& IR, FDNS
0010 _JCL.T__|PLANK
00i0fz  {WPB _ [runcional Aren Supervisor
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Attachment 1 Pricing Schedule Detall (b)X(4
1 i LR ? Hotas «‘ >§. .w'%“ oA 5“’«5» % ‘; Apiney S@;&?’*&‘%* ( ; i .
Base Year PROGRAM MANAGEMENT Base Year i
0009 181,392 s 7,629.336.00 i do010
o 0010t __TWPR™_[FNS
] 00108 [WPB__[BLANK
: 0010 IMEM_[Functional Arca Superviser
. 00 [MEM_[FONS
§ 0001 IMEM_ JRLANK
_ ] 00108 JIAC_ [Runctional Aea Smpervisor
4 00106 DAC__[FDNS
i (0105
. &% IO
< 00101g
O010f
- ] ooton  [SASTrunctional Awa Supervisor
2] 00106 ISAT_[iDNs
§’ 00i0fu___|SAJ__|WLANK
. [T lunctional Arca Supervisor
] _ooloav_[FSA T TRONS
| o0i06 [FSA_[BLANK
00105 JCHA[Functional Area Supervisor
o] _oone_JoliA_froNs
| oai TA__|RLANK
: 0010ph TUOS™ [ Functional Area Supervisor
i Obtdge [1OS__[FONS
. ] 0010gd J1LOS _[RBLANK
Ql0ge  ISFR _ [Fimctional Area Supervisor
- ontopr FDNS
] 0010 SFR___[BLANK R
M10gh  [SND | Functional Avea Supervisor
4 00I0gi__|SND__|FDNS
| 0010gi |SND__[mANK
¥ 00itgk  JSAC _ [Functional Area Suporvisor
00101 [SAC__|FDNS
A 00i0em_ [SAC__IBLANK
00k0gn _ SNJ Functional Area Supervisor
0010g0 ISNJ__|FDNS
o010 SNI— IBIANK
o] 0010, Functional Arca Si visor
0010gr__ |SEA__[FDNS
0010, SEA _|BLANK
0010t " [PUIG_{Functional Area Supervisor
00i0gu__[PHO__[FONS
001tgy [P0 |BLANK
001 SAA__ IV imctional Arca Supervisor
o 0010px_ [SAA__[FDNS
01 SAA_|BLANK
0008z ISBD__|Funcrional Aroa Supervisor
0010 __[SBD__|FDNS
0010 |SBD__[ALANK
0010 JLVG " |Functional Ares Suy r
0010hd___[LVG__|FDNS
[ 00i0he [I.VG__{BLANK
: ] 0010hf  [TUC|Funcrional Arca Supervisor
0010} C__ [N
0010hh > IBIANK
g A ooloni__ e Functional Area Supervisor
0010 __[POO__[FDNS
00i0tk P00 |BLANK
] 00100 THHW _¥isctional Arca Supervisor
| 00i0hm_ [IIW_[FiONS
T 0010w W TBLANK
0010w ___[SPO_ " IFunctional Arce Supervisor
0010] SPG__[FDNS
| oo SPO_—[BLANK
0010l JREN _TFunctions Area Supervisor
00M0ks__JREN___[FINS
0010 __[REN__INIANK
0010 IMP_[Functional Area Supervisor
] o0to__JiMP__[FDNs
000w __{IMP__|BLANK
{0010 [CNIU_[Functions! Arsa Superviser
iy JoHu Jrns
0010k __|CHU _|BLANK
010 JANC_ Fumctional Arca Supervisor 1]
o[ 0010 |ANC__ JFNS
{0010k JANC _IBIANK
010 [YA Fumetional Area Supervisor
S | o0l _fva D!
006t [YAK _[BIANK ‘
3 o8 0010 G Functional Area S isor
. q "~ o0iGih_[AGA__[FDNS -
i 0010ii __JAGA _[BLANK




'
Base Year
0011 |

O0ila SBR___ [Functional Area Supervisor
Qlib SBR File Clerk

00lle SBR Data Entry Clerk ]

j{l
—]

5{Base Year
o012 | I
I |
Base Year .
0013 [ {
1 |
Basc Year
0014 ! |
I 1
"iIBase Year
0018
5

: : ' _ ' o 131
T
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Base Year SANERLY -
0011

2
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Ot Year | RECORDS DI
Hoot [
1Mty [NVC|Functiomal dma Supenviso
i T{\ALM_M_
10l [NTCBLANG
10014 (6Ot Fnchonnl Ares Supevisor
WWle (660 [Mal ik
1001 [GCT: (BLANE
1000b |NEW [\dul Ok
I [NEW [BLANK
IOk ON)  |Funbona] s Supervisy
100 [ON) i Clk
10im_JON] [BLANK
100 [BOS  [Fchons] Area Sugersivor
100s_|BOS |Mul Ok
1l 1808 [k
1081q_ [(WAS [Funcbonal Araa Supervivo
1000 IWAS il Ol
101 |Wa$ JBLANK,
1061 PRI Fcrional Area Supenivo
100l _[PHL (il Clak
100l JPHI BLANK
100% [HAL _ [Foacioml Aret Supenise

100x |BAL [l Gl
100y BAL BLANK

1001z JHAR  {Functiondl area Supenvisn
10000 JHAR [Vl Clerk

Hinchmer { Pricing Schedule Datal

IFunchiomal Area Supertiso
00 JBUF {Ma Clerk
(Wl BUF  BLANK

Functional A Supeiso

il Clk :

101|814 [RLANK
1001k [DVD [ Ametion] Ama Supervivo
1006 VD [Mul Clet

100the |DVD _ [BLASK

(001th [CHT {Funciora] Avaa Supeniso
00 JCHT il Clak

10t JCHI [BLANK

't Optioa Year ]

TR

101

!
102 [NVC_ [Functional Area Supenion
102 NYC _[FikCled
Wx  IWCBLANE

104 [6CC [Fuaeon A Supervisr

1008 GCU

Fils Clek

U (e

BLANK.

WYy [NEW

Fusctionn] Area Supervisar

10 [NEW
10§ [NEW

il Clek
BLANK

0x

IFimcticna] Area Supervisn -

Jla I ()

il Clerk

LI )

BLANK

100k (D08

[Functiond] Area Stpervisar

100k {B0§

ile Clerk

100z [BOS

BLANK

10 JWAS
10y WAS
10k [WaS
B
106w M0
1oy [Pl
100 JBAL
I Bl

Funéhond] Area S
Fils Chetk

BLANK
Funchona! Area S
Fils Clerk
BLANK
functond! Ares
File Chek

%

1%y [BiL
10y HAR
1l MR
iy R

BLANK
Functional Area
il Clrk
HLANK

3

106 MTL
1] [MTL

IFile Clesk

103 (ML

BLANK

Il [T

(Funetional Ares Supeviso

Why_ [T

File Clerk

inah [T

10k NOR
Wl NOR
0k INOR
10l [ACF
102m A
102m BUE
10k |PRD
10 RO
10t [PRO
1% [ALB
100 |ALB
N JALB
0 (MAY
100y AN
10w JMAN

BLANK
Funetions! rea S
File e

BLANK
Funshom] Aret Sy
File Ulerk

BLANK
Functicual Area §
Fils Clerk

IBLANK
[Fanctonad res Sug
File Cles

DLANK
Functional Asca S
ik Clerk

BLANK

isp

VS0

0

ite

iis)

100 {POA

Wy P08

File Clerk

focios| vt Superoo |

T _JPON

BLANK

10010k HOU [Functons] Area Supervise 103k

10076 JHOU Muil Clek L]

1Wibm O [BLANK 103 HOL fBLANK

100 DAL [Functional AreaSupenisn 0% DAL Flmnlimll A Sipeniso
10bo DAL [Mai Clok 10090 DAL _[Fie Clek

1Ml DAL [BLANK, ) DAL _[BLANK

Wb (DET Fnchiondl Apa Spervisn 1003 (DT [Funclional Aret Superviso
100lh DET  [Mail Clek 10035 JDET _ [Fil Cled

joibt  [DET  [BLANK 10 JDET  BLANK

AWl [N [Funetional Area Servisa 1008y [SNA  {Functional Area Superviso
100lbe [0 (Mail Clerk 106%y  [SNA [File Clesk

100w [IN4  BLANK 1028 {SNA_[BLANK

10lbs (3P |Fonchom! Are Siperiso 1002 JSP {Fuetionsl Areg Supenviso
100y (S (Ml Clrk 1003y [SP [Roe Clesk

10z (S (BLANK 10 [P [BLANK

1Ml {DEN [Funchonal Area Supervieo 100200 [DEN |Funcional Area Supervise
100ich[DEN  1¥ixil Clesk 100k [DEN _|FileClak

1Mlec  [DEN  [BLANK 1% [DEN JBLANK

1001cd [ELP  IFuneional Aves Supenviso 100d  [ELP[Functions! Arca Supervign
Mles  ELP Vit Clek . ’ AL Lo [ELP [kl
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Oytion Year | RECORDS DI
10!

100l JELP  [ALANK

100 [HLG  [Fnctional Area Superviso
100k S |l Clek
1Ml |HLO [BLANK.

10lg [KaN [Rsghone] Ave Superiso
| o0lk [KAN Tl Cltk

1001 [RAY BLANK

10l [SLC | Runctioma! Area Saerviso

Ml [SLC Ml Clark

1000 SLC [BLANK

10¢1p (T Fnctora e Sperin
1MLy [MIL My Clerk

Wia (ML [RLAVK

IMles  JOMA  [Functional Area Supeniso
100 [OMA (Ml Clerk

10w JOMA [BLANK
Wict (CLE IFunctons Area Supeviss

10les  [CLE  [Mai Clrk

166l CE BLANE

100]ey Functiony] Area Supirviso

100]ez Ml Ok
BLASK

ZI=1=E

lda
104h JCLM {Fomctions| Avea Superviso

Cl
J0e CIAL il Clk
10l 0N JRLASK

1001ds _ [OKC _ [Posetimal Aves Superviso
RC_[Mail Clek

BLANK

[Fuaetioral drea uperviso
i} ek
BLANK

Fintion Ares Supevisa

W0idz. (M4 Functional rea Superin
1Wley M4 [\l ek
Wb [MIA_BLANK

18les OAR IFunchioral s Supenino
1M JOAE  [Mail Clck

{oole JOAK [BLANK

Wle FRE  [Funaional Are Sugerviso
IWh:g JFRE|Maid Clos

101h [FRE [BLANK

10 IKEN Functional Ara Superviso
101G |KEN [Mal Cltk

Il KEN HLANK
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10 [NEW[Footoa s Supenisr 1006g [NEW _[Petonl A Supair
10 INEW |Genen] Offce Worker 10060 [NEW [Genenl Oftce Wkt
1005 [NEW RLANK 1006 V
W05 JON]{Foscions e Supervisr 106k
105 [0V [Cenmal Office Worker o Lowl
16 O8] JBLANK 3l __1006m ]
Wiy JBOS _ [Foncond] Are Spervioe A 16 B8 fhchonal Ares Supervoee
Wil [BOS |General Offca Worker 1000 [BOS  [Gienstal Ofict Worker
105 [BOS |BLANK 1006 (B0 [HLANK
10 [RaS[Poconal v Seioo 10060 [WAS~[Fimchonal Area Spervie
100 [WAS Emm]()lTuWulu 1004 W3S {ttenerd Offica Worker
VAS {BLANK 10068 [WAS [ALANK
Fuactona| Area Supervisa 1081 (PHE|Funetios] Avea S
(Geneal OFies Warke: 1006u [P [(encea! Offco Warka
BLANK 106 [Pl JBLANK
Fuoctional Area 1006w JBAL  {Functions! Area
1M6x_ JBAL |General Offce Workey
106y (PAL [BLANK
10052 [HAR _ [Fumefona! drea Supervisa
10060 [HAR _{ienal Offce Worke
1005 [HAR JBLANK Tooéab  [HAR TALANK
100 ML {Fonctional Ares Supervivo
100l NTL _ |Cietenal Ofict Wk
106 [MTL[RLANK
1006 [P [Fanchional Ares Sipvino
1oo6ep [PIT | Offee Workey
106 M7 [BLANK
bl 06 [NOR [Functional Area Sugervisg
el 10066 INOR |enal Offce Warke
1006k [NOR  BLANK
108l [BUF{Functiona] Ares Supervise
106am _[BUE _[General Offce Warkay
[0kn [BUF [MANK
10040 PRO _[Fartiors] \ra Supenisd
Cianeral Offce Warkes 100fap _[PRO_ et Offes Workea
100ag_ PRO_[DLANK 1066ay [FRO_BLINK
Wi LB [Fusctioul ma Spevi 1006 [ALB_Functiond Ara Spenis
105 JUB _|Ginerl Offie Worker 100809 JALB  Hlenera! Offce Worker
105 [\LB [BLANK 1 1006y AR [BLANE
08 JMAN Fuactont dre Supervine |10 [NA|Funcnal A Syprsio
W% JMAN  General Offe Warke o 1006 [MAN[Ocaenl Offce Werker
10y AN [BLANK
A (00ax |POM |Fanction] Ara Supervine
T 1006y [POM [Geoet O otk
ﬁj 10baz_ [PV [BLINK
100600 8TA_ [Functional Area Supervivo
10t [STA_ [Genenn Offce Worke
1006bd8TA _ [ALANE
1006be |DVD  [Fimctional Arca Superviso
J006h{ [DVD  Hieneral Offics Workas
106t VD ALANK
1060 (CHL_Functon] dre Suervino
1Ehi [CHL_|Generl Offes Woker
e |CH[BLAYK
iofte [HOU _{Functiona] Area Suparvio
100eplJHOU[tenerl o Worka
A a0V JBLANK
10n DAL Fosctonat At Suervies
100 JUAL  {Cetenal Offce Workr
1006k DAL BLANK
DET_| 100 {DET |Functional Ares Supervisa
DET_Genetal Offce Workes 10 (UET {thenera Offics Worken
[0S [DETJBLAN 1o [DFT_JRLANK
1008hu_[8N Functionu! \rea Supcrvino 1006 (SNA [Functiond) Arey
VA (Genral (fcs Worke 1Mk [SNA  Cemeral Gffcs Wy
106bw_[SNA BLANE
1006k (S {Funetiona] Area S
Genml()ﬂwwm 1004y 8PAL  {Gemera] Oilica Worket
BLANK 5 1006 [SPALJBLANK
[Finchoul s Sperviss e oty [DEN Foetocs! s Spevio
el O Wik b 01 (DB _|Gene Offie Yotk
105 {DEN  [BLANK 1006ce  [DEN . [BLANK
W5d_[ELP _[fuctmy e S A 1ol JELP Pt A i
105 JELP Beneral (Ofico Worke 1006ce_{ELP  |Getersl Offcs Worker
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Optiea Yar | FINGERFRINTSBIOMETRICS, 31 RAP SREETS, ROP ORDER FILES Opon Year |
s o
13l JELP BLANK 100 [ELP BLANK
1005 (HLG_ {Function]\res Supervino 1006ep [HL0[Fnciona] et Sperviio
105ch (G 1Genensd (s Wokeo {h [0 [Genen Offca Wodker
M0k HLG [BLANK Wi [HLG [BLANK
1005 [RAN _[Fosetional rea Superiro 106 KA [Pteiona].dreaSypervio
1005k IRAN _{Geperl Dffcs Worh Inck  [KAN e Offics Worke
10k1[RAN  [BLANK 106l (kAN [BLANK
103t SLC {Fenctional s Supeavise 1006 (SLC |Finctoma Ares Supervivd
105 {SLC  [Cimerel 1fcs Workes 100 [SLC  [Genenal Ofict Worket
IS J3IC [BLAXK 109en  SLC_IBLANK
i} MIL_ [Fanctional Araa Superviso H{  1006ey  {MIL_ (Functionul drea Sipervivo
10 MIL O] Offcs Worken 1006cg  [MIL  [(leneral Offcs Wk
105 ML [BLANK 10sr NI |BLANK
1008es _ JOMA_ [Functonal s Superviss 1W6cs  JOMA | Functiona Area Supertisn
(Oement Office Wodes 10056t [OMA | Generel Offce Worker
K 1006cu [OMA [BLANK
1004y [CLE [Fimetonal Area Sopervisa
106w (CLE  |Genent Offee Workr

Fimebons! Ares Supervivy
Geaen] Office Warkay
BLANE

[ I T e

06 [CLM_|Genen Offie Wk

1006 JCLM  (RLANK
1006 JOKC _ [functioms! Area Suerv
10064 {ORC  [fiencraf Office Workay
1 OKC_[BLANK
1006dh  [STL {Functonul Area Snpervion
1061 ST |Genaral Offcs Yok
106 (STL  [BLANK
10060k [LOU_[Fenetions! Ara Supervisa
[T Offes Werkey
100dm 1Ol [BLANK.
106t [N [Functional Ared Supervisn
1006& (N [(ienenl Offee Wodke

10idp KN [BLANE

1 ABQ |Furtcbous] Area Supervino
100641480 [Geners Offie Worker
106s 480 BLANK

100641 [BO | Functona Area Supaviso
10065 (DO Tenenl Offce Worker

100 B0 [BLANK
1006dw_ISM | Funcional Area Suparvive
106 [DSM (General Offce Worke

I 1SM _[BLANK
105 M4 chrimll A Superioo 100z [MIA_[Fneriona! Area Superviso
105 [MIA Genersl Offce Wtk 1006s [MIA  Janeral Office Worke -
108h LA [BLANK 10%b [MIA {BLANK
100 [OAK _[Functiooal bt Superito 1006 |0AK _|Functional Area Sepervino
lienena) Offce Worka JW%ed [OAK | Ganeral Office Workey
1005 JOAR _ |BLANK

1006efFRE  [Funetiona] Ara S

| FRE  [Gieneral Office Workes
1ooieh JFRE [BLANK

1006 fKEN Funetional dret

I KEN  {0anral Offes Worke
100k [REN _BLANK

1006 [HIA_ {Funeiona] 4ren
106 (1A |Oemen Offiee Workan
Toeen JHIA  [BLANK

| 10060 AT, _Foncions} Are Sogervio
Geertl Offet Workts

y
10y AT JBLANK
& =

(Genepl Offce Worka
BLANK

Funciona Area Suparviso
fencra| Ofice Workes
BLANK

Funeional Area
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10056 [MEN |General Oficz Worer
| mso MEN BLANK
1003En_ IAC_ {Foneional s Supervsa
1005 UAC [ Ceocna Oifice Wikt
o JAC [BLANK
10086 {NOL [Pt Area Suparisn
1008fg_ [NOL _[Geterl e Waker
10055 [NOL _[BLANK
10056 19A) _ [Fochonal AreaSupervivd
W[ Oty |
105 [SA[BLANK
104 (PSR [Funchional drep Superviso

. 1005w [FSA  [Genena Office Workes

105 1S4 BLANK
10038 JOHY [Funebonal \re Super M0 JCHA _ [Fuetios] Area Supervio
1052 JCHY Genenl Office Workea 1066 1CHA | Generd Offce Worker
WS CHY BLAK 10081 [CHA [BLINK
Wasgh LS [Huncional Area Supeniso 1006 |LOS_[Finetiona! Area Superiog

| 105 L0 [toenl Offcs Wirke 1006 [0S [tienaeal Offce Worker
10050 (LS [BLANK Jid JLOS  [BLANK

10ge (SR Funchoma Area Soperviva
1006gf SR {(Genens| Ofice Warke
1% (SR [BLINK

1006sh  ISND | Funcional Area Superviso
1004 [SND |Genen| Office Worke

[ B0 Rk
106k |SAC_[Fitiona] Ared Supervino
. g 1004 [SAC ki&ml Ofico Warka
* IMfm  3AC [BLANK 106 184 [ALANK
10 SN [Poctond Aes Sypavizo |06 |8\ [Functioal res Spenisa
' M50 1N [Genen! Office Wk o I8N Jlnral Ofie Wk
LG ) BLANK \

1080 [SEA Functonal\sea Supervisn
1005 ISEA jieneral Offcs Workm
108 [SEA IBLANK

1051 [PHO" [Fumctiona \res Superviso
1005y {PHO heneral Offics Works
105y PO [BLANK

I3 8A4 Purctionl {rea Supervivo
1W5gx  [8A4 Gt Offics Work
105y [SAA  (BLANK

1052 [SED  {Punctonul\rea Supervi
105k (SBD | Geuerel e Worke
(003 [SBD  [BLANK

000 (LG [Foretimal st Supervion he_|

1003 TG [Gmen] Offce Worken hd

1005he HLVG  [HLANK O

1058 [T {Fuciona! rea Supervisn | 1006he (T [Functona Area S

1 ML (Geneal Offct Warkes | J00he [T |l e Wy

(00 JTIC  [BLANK 108 [TLE [RLANE

15k [PO0  [Functions] yea Suparisy 1006hi |00 |Fenetona! res Supevisa
! 1005k P00 {Gienen! Offce Workay 1006h] [POO_{Cieneral Ofice Warker

1005k [P0 JALANK 1006 P00 BLANK

10 HEW [Fimetonal pea Supervisn 1006h]PHHW [Fometonal Area Sumeviso

1008m U (Gt Offe Wik 1006 (W {Ocxeral Offce Woeker

105 [HHW JBLANK 106 [HHW[BLANK

1Mo (SP) [Functom] dr Supervivo 16 8P |Functional drea Superviso

1: SP0_ fienenl Offie Worket 1006hp  [SN) [Clnern (0fice Workes

1005k [SP)[BLANE )i (SPO JBLANK

1008 _[RER [Fooeivel Vs Supervis 1006 [REN {Fimctiona Area Superviso

1008t (RN encral Offe Worhea 1068 [REN|Gienen Offce Workat

105 [REN (BLANK 1006 [REN [BLANK

1]

106 |IMP |Punctions! Ares Superviso
1006y |IMP [General Office Wotken
1005w [INP - JBLANK

| (06hy jUHU_ {Fusetona] Avea Supervi

100shy (Geteral Offce Worket 06k (CHL _ Geneal O Worker
1005z [BLANK Yiddk_ (CHY [BLANK

108 [Functogal AreaSupeviso W6ia_|ANC_[Finciopal (e Supevie
1005 {ANC _ {Genera] Offee Worker 10060 |ANC  Jienaral Dffce Warkey
105 [ANC_[BlANK i

VAR [tieneral Offca Workee

TAR [BLANR

[ |08 _ sl Ot Wi

105ii_[AGS [BLANK 106 JAG JBLANK
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1

[NYC  [Fumctona] Area Supeniso
NTC o] s Wrkey

[NYC[BLANK

GOV (Fumstional Avta Sugervinr

Joct: el Offics Worer

G0, [BLAME -

INEW _{Fusctonsl Aren Supevin

NEW  (Gienersl Dffice Worker

[NEWBLANK

IOV {Fupctionl \ea Sapervistr

N ienesl Offics Workey

O RANE

B8 |Functona

BOS _ {(hneral Offce Worker

BOS BLANE

A5 [Funchonal Area S

WAS  [leal e Worker

AL [Fonctional Area Supearviso
ML [Generat Otfes Werkes

\IL BANK

PIT_ [Fimcbonal Ara Suparvise
T (General Office Worker
T IAANK

INOR _Furclonal Ara Superisn
IR L L D

.\'DR Ganeral Ofce Worke

100k

DLANK

1000 Funcliona! Area Suparviso

100m BIT lizen} Ofice Workn
_@E BIF [RLANK

1007y
100

1o |PRO_ {Potionl v Supervsn

1W00p PRO_ [Geten] Ofcs Worker
o [0 (ALK

100 AL [Fuoctimal Avca Superizo

1007 ALY [flenens Offce Workas

10 ALB - [BLANK

L O e

105 A Gemere] Offis Wk
[0t N BN

1007x_ JPON_ Fuacoeal v Spervi

PO iGenera! 0 Workes
PON{BLANK

Ao AreaSpervivo

DAL |P1m‘ml,\mﬂmim

AL jtknad Offcs Wrka

DAL [BLANK

DET_ LFuncions} Are Supenvisg
DET {Genanal Offce Worker

DET IBLANK

SNA [Funchont] Area§

A [feneral Oftice Workr
3% [RLANK
1SPM__{Funclion] Arca S
SPM"_{Cenere fcs Weeker

ISP {BLANK

DN [Fencton] Ared Supervisa
(0ES _ {0cnenal Offcs Wirke
DEN [BLANK

ELP et Ares Sypervi
ELP  [fieneral Cfice Workes

108 {GCTS 10wt Enty Clek

108h [NEW  {Ceneral Office Workct

10085 [NEW Fustionl Are Supenviver

1008 INEW (Dwia Eney Clak

108 0N |Genered Offce Worker

1008 {tN) [ Functonal v Suenie

1008mJCN) [ Duta By Clrk

0l {BUS _JFochonal s S

1000 (B8 foenenl fce Worker

108 [BOS  Duit oty Clrk

| tooar WA [ou By Clrk
eacnal (fice Workst

000 [P [Functons v Sugervin

Gmlmﬁuwm

HAR  [Fuctiona] Area Supervisy

[ 10d_ MTL{Genen Offce Wodha
| o ST (Dot Eny Gl

i
:
:
§

—

mwrﬁuwm
[ mn [T |DaEry Clak

1008 [NOR G| Offics Worke
A0tz [NOR {Dat Entry Cletk

Witam  BUF  {Genenst Offcs Worker

HAR  |Data Eniry Clesk
lmh: ML [Fuocional Ares Sepevivo
{10k [PIT[Funcrional s Sopeniso

100 [NOR_[Functiooa] Arca Supenving

100t [RUFFunchona Area Superviso

Dt Ealry Chek

s oty Clk

el (ice Workes

|Ceer) Offse Worket
Dete Entry Clerk
S quul,\ms

1008 [STA |Genent (s Wiorker

Fuoctional Area Supervisa

1008k (OVD _ cenens Office Werka
109y [D¥D |t Eniry Clrk

10086 __[STA Doty Clrk
1ok DYD |Funchions] Avea Supervisa

1006 [CH [Gepenl Officr Worker
108 CHI {Daim Entry e

Geaeal Offce Worker

1o0dh  (CH! [Fimesim Area Supervivy

;_{Funclional Ara Supervito

0% {DEN _{Dat Enty Cle

[ oot JELP [Funciond Ara Sipemiso
b e TELP {Genen]OfFtz Wk

NSHIP SUPPORT
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Dptiog Year | INTERVIEW BUNDLINGPREPARATIDNDELIVERY /| Opthan Year |
fo___L | |
1008 JELP"|Da Entry Clak
st 10heg LG [Functiona] Apea Seperviso
(General Offiee Wacket 1Mich  HLG  [enenl Offcs Warkst
BLANE 1008 LG |Dwia Entry Clerk
|00 AN [Foneiroal Ata Supering 1008 [KAN _ [Functiona] Area Supervivo
1007k ] (M [RAN el Offce Worky
K 1008 [RAN {Ont Exty Clek
107m 1tcn  [SLC  [Funchonal Area Superitso
L Wk [SLC  [Conent (e Workr
107 [SLC [BLANK 1080 SLC — (Dur Fniry Cled
105 ML [Fonetion! Ates Speriio [ MIL_ [Pumetions! Ated Supervise
Mg ML {Gemen Office Workm I MIL (Genern tifice Worker
Wl ML JBLAKK [00kr  [MIL  [Data Entry Cletk
1007es (0N, Functom! Area Supervisa 10%s |OMA  {Funchioeal Ares Supervivo
1070 [OMA {0zl Offce Worka 10k [OMA | Generl Ufice Worke
i Wt JONA_ [Dan EnyCll
100y [CLE  [Fonctons! Area Supeviva
10k |CLE  |Genen Office Worky
10y JCLE  {Do Eniry Clak
Moky ISP Foctionl Arat Supervid)
100 (NP [Genen Offco Work
O Y
Joosdh  [CLM [Fusctinal Arsa Supeniso
1008 CLM_|Genen] Offce Warkat
106 1CLM__[Dan By Clek
100Ms  JOKC _ [Functmal Area Supervisn
1000 |ORC _ [Cenera Office Worket
100k |ORC _|Daia Entry Clerk
10 Fupction! drea Supervivo WA STL  [Penehions Area Spervise
1007 (i) Offics Worker 1004 |STL  emera| CHfica Workey
I (ST JBLANK 10%;  [5TL  {Do Eay ek
107k i 10084k | |Funchonal Aret Supenvisa
1007 JLCH] | |Geaeaal ffice Wedt
1007m BLANK 100%m - {[n Entry Chak:
L) Fuwtiooal Area Buperiso 106k JCDN  Fmctoms] Are Superviva
107 Cienem! Offce Workey | 008 O {Genet e Wirka
[ Jongp Iy LYK Wp_[CN_[Dna Eny ik
LA 108 IABQ _|Fusctional Aves Supervio
100k [ABQ [ Generel Ofce Workr
1064 100%s_ [BQ B iy Clek
100%t 100k (B! [Functiomn drea Supervivo
1007 10084 [BOL  iGenent Office Worka
it (B JBLAK 10 1500 | Dot Bt Clek
W0y DSM[Foneiondl e Supenis | | 100w DM [Functiona i Supeniso
1007 (DS [General Offce Werks 100y DSM  [Genersl Offes ok
| 1oy (DS [BLAM 1008y “[DSM _{Dwh Exry Cle.
1007 1A |Fusctional Arat Supenisn 1Rtz [MIA  [Function] Area Supeniso
e [A G et [} e |MA_Jomen] OffceVoe

1077ch

MIA [BLANK

1Wes

0AK_ [Funcbonl Ara Supervisn

L

MK {Geral e orker
i ok BLAM\

Fimctonal Arcs Stperviso

Genann s Worket

BLANK

BLANE

Fmctond] Ay Supenvien

L

Genernl Ofice Workes
ALANK

CLT
WPl

Fiiona! Area Superiss
Generad Offce Wark
BLANE

et Ades Supenise
General Ofce Worket
L ANK

Furctions] Are Superito

1008 [TAM_{Funclions] Are Supersisa
1008 [TAM _|Genanl Ofice Worke
1008w [TAM | Deta Entry Clerh

1008t [RAL _ [Fuothonal A Supervisa
1008y [RAL _|Genern Offico Works
108z [RAL et Entry Clerk

10k ORL _Fumetional drc Supervi
1okd10RL _ {Gesenal Office Worker
1%z . JORL, _{Das Enuy Clsk

1080 CLT | Functional Ares Superviva
100 CLT _ |Genere] Offics Wockes
10087 [CLT  Dais By Clrh

108 |WPB  [Pusctinal Area Superviso
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[Gonert Offics Worky -
1006 _[WeR_[BLANK '_\Mlﬁ

1007 [MEM [Fenctonal Ares Superiso 1001 |MEN HIMBWA-\IHS\IEW
1 1008tk {MEN_[Genen] Ofee Workay

st ——
10080 |MEN _[Daia Entry Clat
108 1IAC_[Fumcional Aret Supervan
1008 [IAC__|Geaenl Offica Workey

I h 100Kp__ JAC__{Data Emry Clrk
1007 INVL_{Fuoctot et Supervivg 1008fp  {NOL _|Functioea Area Su@'
100%  JNOL | Crnerl Offce Warka 1008y NOL__ |Geteral Office Worka
107 0L [BLANR 1608%  [NOL _ [Pala Enty Clerk
10 1S4 [Feoctional Avea Supervive WOk SV [Functonal Are S
1070 (S48 [Genemal Ofice Workes 10000 SV [eneal e Worka
10 [SA]JBLANE 1008y (8A)__ [Pal Enry Clrk
107 [FSA_|Fioctions Area Supenis 10t (A [Functioeal Aves
10070 [F3A  [(General Offics Warkey 10 {FSA Offca Workay
107 |FSA_[BLANR To0sf (PS4 b Fnay Clrk

A [Fancinal Are Supervim
(CHA_[Gepenl Offics Wk

10Ky

[ o]
fioi (WA [Du Eney ik
108
100ge
1008gd

Funchonal Arc Superiso
[Geneal Offics Worker

BLANK
Functonal AresSupetvivd

100igq |SEA | Funchioou Area Sy

100k {5EA_[Cieaen] Offie Worker
1008 {SEA _[Dea Enty Clek

100k [PHO_ [Fnchional Are Supervivo
1008 PHO  [Cieaenl Offics Workes

1otg (PO {Doa Py Clt
1008w [$A4|Funchionel Area Su

gy [SAL FuncnuulNuSuﬂ'n

107 [SAL |Gl Offiee Weker 10gs  [3AA Oenera] Offce Workey

100y (Sl [BLANK Togy 1AL [Dwa iy Clet

100 [SB0 |Fimctiona) AreaSupers [0tz (SBD[Funconal Aret Superviso

10T [SBD  [Gaeral Oice Workt 108 [5BD_[Cenerd Office Woeken

J00mh [SBD [HLANK 1008k [SBD | D Fry Clek

100 (VG [Fmctional AreaSupervivo 100t [IVG_|Funotiou Ara Superviv

10 [V [Gengal Office Workea 100 [LYG _ |Genen Ofice Worker
VG et Entry Clek

1007 JLVG_{BLANK 108
a 100%f  [T1C_ {Functonal Are Superviso

| TUC jGenen Office Workar
100k TLC Dt ey Clek

1008 K0 |Funchional Araa Supervivo
100 [P0 {Genen] Offce Worka
100tk (P00 |t Eriry Clk

1008h1 JHHW _{Funchonel Ara Supertin
0% (HHW Cenenl Otfict Warkey
{i0kim _[HHW |Thaia Eniy Cleh

1o0kho (SR {Functonal Ara Superviva
Wikp  [SKO [theneal e Wk

100thg  [SK) Tl Fary Clek
et _FK#_[RI{.\' Functonal dea Supervivo
(ienenl Office Waria 100 [REN _ tienen Offics Worka
BLANK 100h REN 1Paia Fry Clerk

Cerel Offie Wk

otk Aria Supervisa 100 [IMP [Fusetiona) Anca Superisa
(Gencre Offce Wora Tk PP [Oaten] (i Worke
BLANK 100w [P {Dat Faty Clk
CH  [Fupetionsl Ara Supervioo 1008 JCH1 | Fuochonal Area Supetito
100y [CHU Genern Ofcs Wonke Iooghy  [CHU_|Genent Office Workel
| 10 CH._[BLANE Whr (O {Date Eniry Clesk
1007 JANC - [Functional Ares Superviso 1008 [ANC[Functimitl Ares Supnino
|10 [ANC_fGemen O Woa b ANC _ [Gene Offics Worke
100 JaNC_[BLANK by
107 (VAR [Funstioal Anea S
L \'A (Genen Offics \Ma

10 [AKJBLANK

107 AGA _ [Fmetom] At Suprviso
W[ [Ginerel Oice Worke
107 JAGY [BLANK
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(04 (o)

{iptia Yeur
. 1

Optlnn Year | PROGRAM MANAGEMENT FONS SUFPORT
[ | [
10 [NYC_[Sie M N0 [NVC [Pl Area Suparvion
|1 NFC Aot Sl g 100 [NIC_JFDNS
1% |SYC ity Conre Enapects 1016 [NYC [BLANK
Joosd  [NYC  [Admitigrutive Asin Mwsgement Taines 10000 [Functon! Area Spervior
1 (001 |SieMouger 0% oy JFNS
1o [och AIXI!MIS(EMWE 1010f_6CTJBLANK.
: Oty NER el A Sperist
10jth  [NEW (RS
1016 NEW fBLAK
1010k N1 [Fnctional Area Siparviver
W [NEW Qum)ﬂllhdlmpuh [ T
|00, NEW  [Adminishive Agsiseal (ansgement Trang Toltm [CN) (BLANR
Jotn__[B0S_ e Mangr 0itn_[BOS_[Fuehon) A Sperior
100k B Isisant St Mamager 106z [BOS _[FDNS
1o |BO8 ity Conirol g 1010p (B0 [BLANK
ey D05 [Admpisiive vl Nampetia T 10i0g_[WAS[Funcoal Ars Superviv
1ix (WS {SieManegr 1006 [WAS [FDNS
100 [WaS JAssatani St 10105 [WAS JBLINK
(W j Conlpol lnspesp 10005 JPH1 {Functional e Superviig
10 [WaS  Adminstlive Asistassagemeal Trine 1010 P [FDAS
10 [CHESie 1000y (P {BLANK
t¥[CHL Ao Sk Mampes Ml [BAL {Fonctional a Superviva
ey _|Ct ity Conlrol 10lox_[BAL {FIAS
10y [CHI Admislive Asistn!Management T 100y [BAL[BLANK
'_lLﬂ?z HOA [Sie M 1010z [HAR |Functional Ates Supervisa
106 [HOT | Asisumt St Matage 100 [HAR_JFDNS
10 [HOL: ity Contol Enspesto _ﬂﬂlh HAR: JBLANE
004 WO [Adminislis AutsentNanagement Taie 1010 [T, _{Functional Ares Superviso
103 (DAL [Rie Masuger 1010sd |} i
109 (DAL |Assistn) Site Manage
1000 (UL [Quality Conol I
1009 (A, [Adminismve Asusiot Mpuapemnt Trtine
10 ISSA (e bamgr
Wi {SNA [ Assatani Sita Managa
1000 ISNA iy Coe
106k {SSA [ Admmisreive Asisant asegemet Traine
100 [MA_ e Mg
100%m  [NA [Asssan! i Mgy
1o PIA ity Control bspeeks
M0 [SIA [ dmbispaivn dssiotMaapement Tt
109  [OAK (S Managy
10 {OAK At i Mans
W0 10 ity Contrul uspects
005 JOAK_[Admnitiove AuistntMapugement Trang

KA Anmmmmzmmm\ et Trine
1009 [ATL _ (Sie Manig
1009 JATL lAsitant St Man
0 [\TL _{Quli Contol lmpect
10658 [T [Admmishaiive Aussintlamagement Trné

100%e  [LOS ISie M 10ty VD BLN\
1008 (LOS [ Assston Sile Masage 0o Funetional Ares Superviso

100 ity Conto npec \nh_[CHE[rDNS
109 [LO8 [ Admingiativo Amistnd Menepement Trine ]
0P [SR_ (8o

J00%_ SR |Atnstant Sk Vanaga

0% SR, iy Contrl inspixlo

[00ba [SFR | Adwinitaie Asian] Minageres Tine
[ T

Asesan) $ie Minage

1010b

10l
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N )
LAY

Ontin Vo) PROGRA MAYAGEMENT i ""“"“ Var FONSSUBPURT
1 | |

06 [SAA_ |5t Nigara 0 JEPBLANK

Wy [SAA it S Maga 0y |HL0_[Poctional e Supevioo
00 [SAA_JQubiy Conto It 010h |G JFORS

[0 [SAA_|Adminiabaie Aol mapemen T W_HG_[BLANK
[ Mgy Wit [RAN [Fusctina] drca S i
10k [PA0_ ety Pogren Mg 0idd_[KAN_JFORS

o0l [PNO_[Triing Namager [ T

0 [PAIO_|Quity Mg 00t _SLC_{Fuconl Aoy Superviv
1M [P0 Alansgemeat Analvy 10ikn SLC_{FIRS

0o [P0 [Soubent Regiml Voraga b0 JSLC_TBLANK

I 0 [Norheas! Repional Minget 1000ep ML [Functoal Area Supervisn
100 __{PA0 _|CentlRegional Minuse 1010gg_IMIL _FONS

100 [P0 [WestRepona Ming 0t ML RLANK

1060%y [P0 [Admmintrative Asinlah 100k (OMA  [Fametiona! Arca Supervisa

100 |OMA [FONS
106 [OMA [BLANK
Nldev [CLE [Functiona] Ares Supervion
10w |CLE [FDNS
100ex[CLEBLANK
el [0y JINP_JFuocoons! e § Vi)
1010z _JINP__{FDNS
10l0ds [P [BLANK
1010h_[CLAL | Funebona! Ares Supervisn
1016 {CLAL_|EDNS
1016 LA [BLWK

010 {OKC | Functiona] Arca Supervize
101 _|ORC_[FDNS

10ifdg [OKC[BLANK

100dh [STL _{Functona! Ares Supetvise

100 _[STL_[FDNG
108 [STL[BLANK

10fik [LOL [Fanetions Areg Supervisn
w0 LU [FONS

10106 (LOU_JBLANK

1004 [CIN  [Fradticen! irea Supervino
10l0d [CIN _[FDNS

toldp [CAY _[BLANK

il Fenctioon] Area S
10104 FDNS

1010ds _[ABQ |BLANK

10104t B0 |Pesetioma! Ara Superiso

SRR

] I0loy [BOL[FONS
Wi [BOC_BLANK

10}0dw (DM |Funioea! \rea S
1016dx_|DSM[FDNS

10l6dy  [DSM_[BLANK

0102 [MIA__|Fniona) dreaSupervive
il ML\ [FINS

100 M3 [ALANK

1010 _[OMK_Funchiom! A1 Superviso

10ied 0K _{INS

1itee [0 JBLANK
104el[FRE  Fimetion! re Sy
fid 10l |FREJFDNS
4 106 FRE{BLAMK
g 10l JREN _{Functions! Ara Supervine
o] 1010 JREN{FIXS
10lkk [REN BLANK

100l [H1A  Functiona] drea Supenvive
1N 1A [FDNS
10l0enJHIA |BLANK
10l6ea[ATL  [Fumciona] Area Supervio:

5] 10iep |ATL _[DNS

1000q[ATL JHLANK

1000 JCHL_[Funetioma! drea Superviso

10i0es [CHL,{FDXS
10t [CHL ALK

i 030y [TAM . [Fuetioma! Ara Siperiod
10lter [TAM_JFDNS

100w [TAMJALANK

10ides [RAL  [Fimchioes! Area Supervise
1010y [RAL JFDNS
10l0ez [RAL _{BLANK

101 [ORL_ {Finchional rea Supervivo
101 [ORL {FDNS

1010 [ORL BLANK

101086 (CLT [Functionm] Area Supervimn

JHTTI S

008 LT JBLANKG
1010y [WPB [Fusctional Ara Supervito
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¥

(hptiom Year
1

100

L))

]

IRATY

e
101h
1010
1610
1010k
0ol
1010t

WPB_[FDNE
P8 [RLANK
MEM  [Functional Aret Sy
MEM_[FDNS
MEM [BLANK
JAC _ iFunctiona] Area 8

U]

IAC_JFDNS

visn

g

1010

JAC_JBLANK

1010
1010g
010§
10101y
JUL]

NOL _[Funcioal Area Sepenion

NOL _JFDRS

[NOL [BLAN
841 [Fumetiona] Area B
5 [FDNS

|

in

10101
LS
I

54

FSA ~_[Funtiona! Area Supervion

FsA_[fDNS

‘

1itfy

FSA__[BLANK

101
LA

CHA_[Fanctona Areg Sepevivo
CHA |FDNS

1010
10i
101

CHA_[BLANK
10§ _[Functions! Arca S

LOS _[FDNY

in

1018
101G
1010gf
1010

L8 [BLNK
ISTR_[Fuclions} Avet
SFR__[FONS

SR [ALINK

ES

]
1010g)
UL

(SND [Panchional Area S
SND  [FDNS
5D [BLANK

1010
UL}

9AC _ [Fantion rea S
SAC _[FINS

EX

ES

101

10
1010y
104
101
10l
0l
JllJ
1)
10108
)]
10
10l
1l
1010k
100k
(0]the
1010
1010

A [BLANK

SN {Fmetions] Area S
SN fFONE

3N [ALANK

SE4  {Fucfona! Area Sy
SEA fFDONE

SEA [ALANK

PHO [Fmclion drea Sy
PHO _[FDNS

P [HLANK

A [Funttions] dsea Sy
34 [FONS

p[SA4 [BLANK

580 [Funeiions! Ased 8
530 _|FDNS
$8D[BLINK

L0 [Fenetioal Aret S
LG JDNS

LG BLOK

E

ot
1010

10106
10)04
10108
1010k
1000
10i0hm
11t
1010ka
16404

[T {Funenona] Area §
TC_JFDNS
[TC [RLANE.
[P0 [Funenona 4ret
PO0_[FDNS
P00 [BLANK
HHW [Fontional Art
HiW [FDNS
HEW [DLANK

S0 {Fupctiont] Area Supen

SH)FDNS

104

SN [BLANK

10]0

REN [Fuoetiom! Ares Supenina

1010

REN _[FONS

10
10}0h
1010k
101tk
1okt
1016hy

REN [BLANK

AP [Fupctional Area S
P |FONS

P |BLANK

CHl; _ {Funchional Area 3
ICH; JFDNS

o

10the
UL
100

[CH;_{BLANR
ANC _{Functionu) rea 8
ANC_[FDNS

10l6ie
1016d

AN [BLANK
VAK [Funetionl Area S

1010

VAR [FINS

L

YAK[BLANK

101t

1016

AGA _{Function] drea Suparviso
AGA [FDNS

o

Wi

4GA [BLANK

\§ SUPRORT

148



Atachmat 1 Picing Schedule Datel (bM(@

3 4
Optaa Year | AN BRUNO FRC ?
|IG1I

" [optnYeurt____ MONTHLY REPORT
Itou
|
'E»,-m Yarl DELIVERABLES
gt ]I -

m Year | VATERIALS
1014
[

o Year | INCENTIVE
[LIH

149



Atachment { Priging Scheduls Detal

150



Atachment 1 Pricing Sehadula Delall

- 151




Attachment 1 Pricing Schedule Detail

o (b)e

T o . ey 2% 6 gaEn
e o TR - bl g i 3 ? 1 o :, & LVATE ¢ it 3 S
2] Option Year 2 RECORDS DiSTRIBUTION MANAGEMENT Option Year 2 FILE OPERA
2001 2002
20018 INYC™ |Functional Area Superviser 2002a __[NYC [Functional Area Supervisor
200ib INYC_ [Mail Clerk 20026 INYC.__{File Clerk
2001¢ INYC__[BILANK 2002¢ INYC _[BLANK
2001d GCU__[Functional Area S visor 20024 GCU__ {Functional Arca S visar
ANte GCU — [Mail Clerkc 202¢ GCU__[File Clerk
2001 GCU__1BLANK 2002 GCU_ MLANK
2001 NEW _|Functional Arca Supervisor 2000, NEW _[Functional Area Supervisor
2001h NEW _ IMail Clerk 200240 INEW_{File Clerk
2001} INEW _|BLANK 20024 NEW_ |BLANK
2001k [CN) _ [Functional Area S isor ¢ 2002x (N _{Tunctional Arca Supervisor
20011 CN)_ [Mail Clerk 20021 CNI__ [Fite Clerk
2001m ICNJ__[BLANK 2002m (CNJ DLANK
- n BOS__[Functional Arca Superviser 2002n BOS __ |Functional Arca Supervisor
200l ]BOS " [Mail Clerk 20020 [BOS J¥ile Clerk
2001, BOS _ [RIANK 2002, BOS _ |BLANK
2001 [WAS _ [Functional Arca Supenvisor 200, WAS _[Tunctional Arca Supervisor
200r (WAS _ [Mail Clerk 20020 WAS _ [Fiite Clerk
2001 (WAS _|BLANK 2002s WAS _IBLANK
2001t PHT Functiogal Area Supervisor 2002t P Functional Area S isor
200Hu PHI Mail Clerk 3 20020 PHI File Clerk
2001v PHI BLANK 2002v PHI BLANK
2000w IBAL, _ Funclional Arca Supervisor 2002w [BA Functional Area Supervisor
2001x BAL__IMail Clerk . 2002x BAL__ [File Clerk
2004 BA| BLANK 2002 DAL [BLANK
2001z A Functional Ares Supervisor 20022 [HA Functionat Arca Su isor
200122 HA| Mail Clerk 200288 HA| File Clerk
2001ab HA BLANK 2002ab HA BLANK
200 lac M1 [Functional Arca Supervisor 20020 [MTL — [Functional Area Supervisor
2001ad  MTI. [Mail Clerk 2002sd M1 TFile Clerk
2000e _ [MTL IBLANK 2002se __IMTL _|BLANK
2001af i Functional Arca S isor 202af [T Functionsl Arca Sy visar
20014, PIT Mail Clerk - 20028, P Fik Clerk
2001ah P BLANK 2002ah _|P1 BLANK
20018 NOR _{Functional Arca Supervisor 2002ai NOR__ [Functional Arca Supervisor
20012 INOR__ [Mail Clerk 2002a] NOR__IFile Clerk
2001ak _ [NOR_[BLANK 20020k __INOR "~ [BIANK
2001at BUF__|Functional Arca S iSOt 2002al BUF _|Functional Arca S isor
] 2001am__ [HUF [Mail Clerk 2002am_ JBUF_ [File Clerk
3 200 1an BUF__RLANK BUF _ |BLANK
2001a0_ [PRO_" IFunctional Arca & visor PRO__[Functivnal Arca § isor
2001, 0 [Mail Clerk PRO _[File Clerk
20015 BLANK Pl BLANK .
200121 2 Functional Area S visor AL Functional Area $i visor |
200tas L] [Mail Clerk AL File Clerk
200 1at AL [BLANK A BLANK
200lau_ [MAN JFunctional Arca Supervisor MAN _ IFuitional Arca Supervisor 1
2001av__|MAN_|Mail Clerk MAN _ |File Clerk
200taw _ [MAN IBLANK MAN__|BLANK
200lax _ ]POM " |Functional Area 3, visor POM _ |Furctional Area S isor
200Ha POM__IMail Clerk POM__IFile Clerk
200%a2 POM__ [BLANK 282, POM__[BLANK
2001ba A__|Fuctional Area 8, isor 21 A __IFunctional Area Supervisor | ]
2001ty A Mail Clerk 2002bc A le Clerk
2001bd A___]BLANK 2002bd A __|BLANK
2001be V) [Functiona] Area S isor 2002be D |Functionat Area S; visor
20015f  1OVD  [Mail Clerk 2002b1" z File Clerk
000 DVD  IBLANK 2002bg DVD _ [BLANK
2001bh__lcm Functions] Area Supervisor ] 2002ph__[Ctll Functional Area Supervisor
2001bi__[CHI  |Mail Clerk 2002bi CHI [File Clerk
2001b) [CHI BLANK 2002bj ol BLANK
2001k _ {HOU _|Functional Area 5 isor. 1 20026k [HOU _Functional Area Supervisor
200101 HOU__ [Mail Clerk 2002bt MOU__|File Clerk
2001 (HOU  [BLANK 2002bm _ [HO BLANK
20010 DAL _[Functional Area S isor | 2002bn DAL |Functional Area S isor
20010 _ DAL [Mail Clerk 2002by__ IDAL _ JFile Clerk.
2001 DAL, [BLANK [ ] 20021 DAL [BLANK
200tbe [DET Functional Arca Supevisor 2002 |DE] Fumctional Area Supervisor
2000 [DET [Mail Clerk 2002 IDE File Clerk
2001t DET _ |BLANK 2002 DET BLANK
200ty [SNA ™ [Functional Arca S visor 2002 IS Functional Area 8, isor
2001bv_ [SNA _[Mail Clerk 2002bv__ |SNA "~ IFile Clerk,
200tbw _ ISNA— [BLANK 2000bw_ ISNA |BLANK
2001bx _ ISPM [ Functional Arca Sug crvisor | | 20020x _ |SPM__ IFunctional Ares Supervisor
2001 SPM__[Mail Clerk 2002b SPM_ |File Clerk
2000bz__ SPM_|BLANK 20022 _[SPM TBLANK
201ca  IDEN _[¥imctional Area Supervisor 20028 {DEN _[Functional Area Supervisor
2001ch DEN__ [Mail Clerk | | 2002ch File Clerk
200icc * |DEN__[BLANK 202c¢ __IDEN_[NLANK
200lcd _{ELP ~ [Functional Arcas, visor 20024 [ELP _ JFunctional Arca Supervisor
200lce ELP__[Mail Clerk 2002¢c. E1P File Clerk
L4
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(b)e

FILE OPERATIONS AND MAINTENANCE

2 0ption Year 2
2002
BLANK 2002cf LD BLANK
Functional Area Supervisor 2002 PG [Functional Area Supervisor
Mail Clerk 2002ch [HILG _ JFile Clerk
BLANK 2002¢i HLG _ [BLANK
Functional Area Supervisor 2002 KAN _|Functional Area S visor
[Mai} Clerk 2002ck _|KAN _[File Clerk
BLANK 2002t KAN__[BLANK
Functiona) Area Supervisor 2002cm [S1C  |Functional Arca Supervisor
Mbail Clerk 2002cn [SIC__ |File Clerk
BLANK 2002ce _ ISIC  |BLANK
Functional Ares Supervisor 2002 MIL __ [Fuixtionat Area S isor
Mail Clerk 2002 MiL,__ [Fite Clerk
BLANK 24 2002cr [MIL._ TBLANK
[Functional Ares Supervisor 2002¢s  JOMA _[Funetional Area isor.
[Mail Clerk 2002ct [OMA  [File Clerk
IBLANK 2002cu _|OMA__|BLANK
Frnctional Area S isor 2002cy g Functional Area Supervisor
Mail Clerk 2002cw [File Clerk
- JBLANK 2002cx e BLANK
Functional Area S isor 2002cy IN Functional Area S visor
[Mail Clerk 2002cz IND File Clerk
BLANK 2002da INP [BLANK
Functional Arca Superyisor 2002dd _JCLM _[Functivnal Arca Supervisor
Mail (lerk 2002dc “IM_File Clerk
BLANK 2002dd IM__|BLANK
T |Functional Ares Supervisor U 20024 _JOKC [ Functional Arcs Supervioer
2001df __10KC _|Mail Clerk 2002df JKC__|File Clerk
2001 OKC__BIANK 2002 OKC__ |BLANK
20014 STL__[Functional Area i visor 2002dh Tl [Functional Arca Supervisor
2001 STL Mail Clerk 2002di T, File Clerk
2001 STL _ |BLANK 2002dj, 11, __|BLANK
20014 LOU _ [Functional Area Supervisor 2002dk OU__[Functional Area Supervisor
2001 LOU _ |Mail Clerk 200241 LOU__ fFile Clerk
200idm __JLOU [BLANK 2002dm .OU___ |BLANK
2001dn__JCIN__ {Functional Arca S visor 2002dn :IN Functional Area Supetvisor
Wik [CIN Mail Clerk 200240 :IN File Clerk
20014y CIN BLANK 2002 (TN BLANK
2001 Al Functional Area Supervisor 2002 IABQ _ [Functional Area Supervisor
2001dr AL Mail Clerk 2002dr A File Clerk
2001ds A BILANK 2002ds A BLANK
2001dt BOL Funciionsi Area $ isor 004t o Functional Arca Sipervisor
2001du BOt [Mail Clerk 2002du BO) File Clerk
2001dv  [BOI BLANK 2002dv__ [BO BLANK
2001dw  IDSM _[Functional Arca Supervisor % 202w |DSM__ [Funcrional Arca Supervisor
2001dx _ |DSM__ [Mail Clerk o 2002dx__[DSM__[File Clerk
2001d; DSM __ |BLANK 2002, DSM__[BLANK
2001dz__ IMIA _ [Functional Area i isor 20024z [MIA__ [Functional Arca S: isor
2001 MIA _ [Mail Clerk 2002¢a MIA_ [File Clerk
2001eh  IMIA [RLANK 2002¢b BLANK
200lec  JOAK  [Functional Arca Supervisor 2002e¢ Functional Arca S isor
200led  JOAK IMail Clerk 2002ed File Clerk
2001ec OAK _[BEANK 2002ee BLANK
200tel  JFRE _|Functional Area Supervisor 2002¢(” Functional Area Supervisor
2001 FRE __|Mail Clerk 20024 File Clerk
2001k [FRE  [HLANK 2002ch :__IBLANK
2001ci KEN __fFunctional Area Supervisor 2002¢i ] Fuictional Arca S visar ]
2001¢) KEN _ [Mail Clerk 2002¢] KEN__|File Clerk
200ick _ |KEN |BLANK 2002¢k___[KEN__ IBLANK
2001cl A |Functional Arca § isor 200%¢l  [HIA___[Functionsl Arca S isor
200iem _[HIA __ [Mail Clerk 2002em _[HIA__ File Clerk
200len  |HIA  [ALANK 2002en ___[H1 BLANK
200100 ATL _ |Functional Area 81 isor 2002e0 AT Functional Area S isor
2001 ATL _ [Mail Clerk i X002 ATL _[File Clerk
200) ATL _ IBLANK 2002 ATL.__[BLANK
200ler “HL__|Functional Area Supervisor 2002 JCIH. _ [Functional Arca S risor 1]
2001¢es CNL__|Mait Clerk & 2002 [CHE_ [File Clerk
2001et “HL__ |BLANK & 2002et .HL__|BLANK
2001eu AM_{Functionsl Area S isor ] 2002eu AM__{Functional Arca Supervisor 1
A0ley AM__ [Mail Clerk 2002ev AM _ [File Clerk
2001 ew AM_[BLANK 2002ew AM _ IBLANK
200lex  RAL |Functions] Area Supervisor i 2002ex_ [RAL__|Functional Area Supervisor
2001 RAL _[Mail Clerk 20024 RAL._[File Clerk
2001ez__ [RAL _ [BLANK 2002ez__ [RAL  [BLANK -
2001fa ORI, [Functional Area Supervisor 1 4 2002 JORE  |Functional Area § visor
2001 ORL __ [Mail Clerk [} 2002 _|ORL __ [File Clerk
20016 ORL _|BLANK 20026 RI. [BLANK
20011 CLT__ [Functional Arca 8 visor 200204 LT |Functional Area § visor
201 CLY___[Mail Clerk 1 20026 "LY__ |File Clerk
200117 “LT__|BLANK 200211 1T [BLANK
200113 WPB_[Funetional Arca Supervisor 20021 WP [Functional Area Supervisor
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Al s bane
TP - JOption Vear 2 FILE OPERATIONS AND MAINTENANCE
Option Year 2 RECORDS ¢
22002
2001 2002t (WPB_File Clerk -+
2001t [WPB ™ [Mail Clerk [T 2006 [Wrn JRTANK
20018 [WPB _IBLANK - 2002 [MEM_[Functional Area Stpervisor
{20016 [MIEM " |Functions) Area Supervisor 12000 MEM File Clark
2001k _ [MEM _|Mail Clerk 0000 IMIM BLANK
2010 IMEM _[BLANK - 2006 PAC__[Funcrional Ares Supervisor
2001 PAC_fF ter 2002  PACJFite Clerk.
20016 JIAC 200260 [IAC__[BLANK
200 JAC - S I NOL__[Functivna) Arca Supervisor
2001 6 INOL__[Futional Area S isor % 0028 NOL,_[File Clerk
200 [NOT, JMail Clerk A ok INOL IRLANK
2001 NOL _IBLANK , 4 20020 A, Functional Area Supervisor
20015 [SA) " IFunctional Aa Supervisor 2000 JSA Tie (oo
20018 |SAY _ [Mail Clerk 20026s__|SAJ__[NLANK
W0l __(SA)__Tmi ANK - ] 2001 [FSA [Funcfional Arca Suporioer
2015 IFSA__[Functiumal Arca Supervisor [ 2000 TrSA e Clerk
2001fw JFSA_ [Mail Clerk 20020 __[FSA__ |BLANK i
3001 QW\ 20031y _[CITA_ [Functionsl Ares Seperrionr
2001 CHA__|Functional Area Supervisor | 200267 JCTA__[File Clerk
| 20012 [CHA _{Mail Clerk, 007 HA  IBLANK
20iga  JCHA _|BLANK _ 2002gb  ROS  [Functional Area Supervisor
200igb LOS__ [Functional Area Supervisor A 20000c 0! File Clerk
20ige TLOS™ [Maif Clerk 2002gd”_JLOS_ [BLANK
20ipd  JLOS _TRLANK - 2000pe _[SFR|Functional Arca Supereior
2001ge  [SFR_[Functionsl Area Supervisor ST L
5 20011 [SFR Mail Clerk 200, SFR BLANK
2001 SFR __[BLANK _ 2002gh_JSND) _[Functional Arca § isor
W01gh  ISND [Functivnal Area Supervisor 200081 [SND il Clk
200igi _[SND _[Mail Clerk 20027 [SND_JRLANK
20igi  JSND _ [BLANK _ 2002z [SAC _ [Functional Area Supervisor
2001 SAC _ TFumctional Arca Supervisor 200281 [SAC{File Clork
200tel  |SAC [Mail Clerk - 2002gm__[SAC__ |BLANK
2001 SAC _IBLANK . 2002gn _ ISN}  TFunctional Area Supervisor
“200tgn  [SNT " |Funciional Arca 5y iSor 300220 1SNJ File Clers
2001g0 SN |Mail Clerk 2002 SN IBI.ANK
200 SNJ " [BLANK _ 2003 SEA__|Functional Area Supervisor
2001; SEA __ [Fuaxtional Area Supervisor 2002gr _ |SEA_TFile Clerk
200igr _[SEA _[Mail Clerk 2002 JSEA_[RLANK
200lgs [SEA  |BLANK . 20022t [PHO_ JFunctional Arca Supervisor
2001 PHO__ [Fumctional Area Supervisor 2002g0__IPHO__{File Clerk,
2001, HO  [Mail Clerk 2003g [PIO__|BLANK
200lgy  {PHO _ JBLANK - 200, SAA__[Functionsl Area Supervisor
2000 AA__|Functionsl Ares Supervisor 20382 [SAA{File Clerk
2001gx__ISAA™ |Mail Clerk 3002 SAA__[HLANK
2001 AA__[BIANK - 2002gz {SBD__|Functional Arca Snpervisr
2001gz  ISBD ~ |Functional Arca Supervisar 2003t [SRD TFie Clesk
200t [SBD IMail Clerk 20026h_ISBD [BLANK
200thb __[SBD_ [BILANK i 2002h_ [ILVG IVunctional Arca Supervisor
2000be  [L.VG " Trumgtional Area Supervisor 2002hd "~ NIVG_[File Clerk
2001hd__[LVG — [Mail Clerk 20070 [LVG JBLANK
200t _[LVG_JBLANK . 20020 JC__[Functiona! Area Supervisor
2001h{ [UC__[Functional Area Supervisor 00k, JC " JEle Clerk
3001 IC_ " [Mail Clerk T:.z‘hﬁ* !__[BLANK
200 TrocJiLank - 2002~ [POO [Functional Area Supervisor
1200 (POO_ Fynctional Area Supervisor 2002h_|POO__[File Clerk .
20010 [POO [Mail Clerk 2002k —[POO__|BLANK
200ihk _[POO |BLANK _ 20020 [HAW JFunctional Arca Supervisor
200ih _ |HHW _[Functional Arca S visor 2002ten UMW " [File Clerk
2001hm _|HAW_[Mail Clerk 2002hn _[HEW |BLANK
200itm__[iIIW_|RLANK _ 2002k [SPO_TFunctional Area Supervisor
200t [SPO —[Functional Arca Supervisor 3005 5P0 IFile Clork
200] SPO_ [Mail Cierk 002 SPO_[BLANK
20011 SPO__ |BLANK _ 2000y IREN _[Funcrional Ares Supervisor
200itr__REN_|Functional Area Supervisor ] 2002hs — [REN ¥ite Clork
2001 [REN _ [Mail Clerk 202 __|REN _|BLANK.
200 tht REN __ |BLANK _ 2002t IIMP__ [Functional Area Supervisor | |
2001 [IMP__ TFunctional Area Supervisor 2002w [IMP_ [File Clerk
2001y [IMP__|Mail Clerk 2002w [IMF IRLANK
2001w {IMP_[BLANK _ 2002 [CHU _[Fwictional Arca Supervisor | |
2001hx  |CHU _|Functional Area S, visor 2002 CHU fFile Clerk
2001hy _JCHU™ |Mail Cles 2002hz_JCHI__|BLANK _
200the _[CHU__[BLANK ] 20022 JANC__|Functional Arca Supcrvisor
2001ia ANC _ IFunctional Arca Supervisor 2002 JANC File Cletk
2000ib__|ANC _[Mail Clerk [ 3002k |ANC _IBLANK
200l JANC _BLANK 2002id __ IYAK _[Functional Area Supervisor
2001id _[YAl Yunctional Arca Supervisor 002ie  [YA Fite Clerk
‘ 200ie YA Mail Clerk 200%f_ [ya BLANK
20056 VAR [BLANK ] 200%ig _JAGA [FumcfionT ArenS
2001 AG. Functional Area Supervisor 20031 AG, TFile Clerk
2001ih A [Mail Clerk 2002 AGA _[BLANK —
20015 [A BLANK
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i -t " AN HAE D ‘ \ gﬁ[ R
Option Year 1 DATA SYSTEMS ACTIVITY aLDption Year 2 FILE&PENDING APPSPETITION
2003 | |
20038 NYC__[Fumctional Arca Supervisor 20042 NY(
2003b INYC__IData Entry Clerk 2004b NYC(
gm‘c NYC__|BLANK 2004c_ [NYC[General Office Worker
003d " [GCU_[Funciional Arca Supervisor 20040 1GCU_ [Functional Area Supervise
03¢ U__|Data Entry Clerk m—'*w ¥
2003 IGCU _[BLANK 20041 General Office Worker
3003, INEW_|Functional Arca Suipervisor 2004 [Functional Area Supervisd
2003h __ [NEW_|Data ey Clerk 704 File Clerk
2003{ NEW |BLANK 2004) INEW |Generat Office Worker
2000k __JCNJ_ [Funciional Area Supervisor 2004 'NJ_|Functional Arca Supervisd]
20037 [CNJ_[Dama Eairy Clerk 2004 CN)_File Clerk
2003m (NS IBLANK Genera! Office Worker
2003 [BOS [Functional Ares Supervisor Funxtional Area Supervis)
20030 BOS _ [Data Entry Clerk ile Clerk
1003, BOS _[BLANK General Office Worker _|
2003 (WAS _[Funtional Area Supervisor Futictionsl Area Supervisofl
2003 |WAS ™ [Data Fntry Clerk, il (Clerk
20035 |WAS_[BLANK
2003t [Pl |Functional Area Supervisor
2003u___IPHI__[Data iy Clerk
2003 [PHI__[BLANK 2004
2003w |BAL _|Functional Area Supervisor 2004w
2003x__|BAL_Ibata Entry Clerk 2004x
2003; BAL__[BLANK 2004
20037 [HAR _[Functional Arca Supervisor 2004z
200322 JHAR _|Data Entry Cevk 200daa R_|
2003sb AR _[BLANK 2004sb__ AR [General Office Worker,
2000ac JMTL _tunctional Area Supervisor 2004sc IMTL _|Functional Area Supervi
2003ad __|MTL_ [Data Enry Clerk, 2004ad __|MTL._[File Clerk
200%ac __|MTL,_[BLANK 2004sc__[MT1, |Gengm Office Worker
2003af__|PT Functional Arca Supervisor 2004af__|FIT__|Functional Arca Superviso
2003 PIT__ [Data Enmry Clerk 200408 |PIT__Tile Clerk
2003ah " |PIT__[BLANK 2004ah__[FIT [ General Office Worker
200ai _ INOR™_|Functional Area Supervisor 20045i__|NOR_[Functional Area Supervisos
2003ai __|NOR__|Data Entry Clerk 20043] __INOR_|File C'lerk
2003ak__|[NOR _[BLANK 20042k __[NOR__[Gencral Office Worker
2003l |BUF _{Functional Area Supervisor 200481 |BUF__|Funcrional Area Supervisod
2003am __|BUF_|Data Entry Clerk. 2004am__|BUF__[File Clerk
2003n__ |BUF__[BLANK 2004an_ " [BUF__|General Olfice Worker
200380 __[PRO__|Functional Arca Supervisor 2004a0 _|PRO__|Functional Arca Supeivisa
200%2p _ |PRO__|Data Entry Clerk 2004ap___IPRO _[Fi
2003, PRO__|BLANK 200daq__|PRI
2005w __[A Functional Area Supervisor 2004r__[AL
20038 [ALB_[Data Enry Clerk 200485 |ALD _ [File Clerk
200 __|ALB__[BLANK 2004z ___|ALD_|General Office Warker
200%au_ |MAN _[Functional Arca Supervisor MAN
200%av__[MAN [ Data Eniry Clerk IMAN frileClerk |
2000w IMAN [BLANK [MAN _General Office Worker |
200}ax___|POM_[Functional Area Supervisor POM
2003a POM _[Datn Estry Clerk
20032z |POM__[BLANK
2003ba A__ |Functional Area Supervisor
2003be A_|Data Entry Clerk
200064 'A__[BLANK
200ibe  DVD |Functional Arca Supervisor Functional Area Supervi
20030f |DVD _|Dats Eniry Clerk File Clerk
2003 BVD__[BLANK General Office Worker
2003bh __ JCHI__[Functional Area Supervisor ICHI __ [Functional Arca Supervis:
2003bi __{CHI__|Data Entry Clerk CHI__[File Clerk
20007 [CHI [BLANK
2003k [HOU IFunctional Area Supervisor
200061 ___[HOU IData Entry Clerk
2003bm _[HOU [BLANK
2000n__|DAL_[Functional Area Supervisor . {Functi Supervis
20010 DAL __[Data Eriry Clerk DAL, {File Clerk
2001 DAL__[RLANK DAL_[Genem! Office Worker
2000 [DET _|Funcrionat Area Supervisor i
200%hs __|DET__|Data Entry Clerk,
2000 __[DET__|BLANK
2003tu SNA__Functional Area S isor
2003bv__|SNA__|Data Fatry Clerk
2003w__[SNA__|BLANK
2003bx___[SPM- | Functional Arca Superyisor
2001 [SPM | Data Fniry Clerk .
200%bz___|SPM__|BLANK
200ica_|DEN _|Functional Area Supervisor
200%b_|DEN _|Data Eatry Clerk
200%cc__[DEN _ [BLANK
2003c¢d ELP __ [Functional Area Supervisor
2003 __|ELP_Data Entry Clerk I CO N o |
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2043 2004
2003cF DLANK 2004l _|ELT__[Genersl Office Worker
2003, [Functional Area Superyisor b |G |Funchional Arcs Supervisor
2003ch Data Fintry Clerk 2004 1K ke Clerk
2003, BLANK 20043 DILG _[Genors! Office Worker
2000} [Funw tional Area Supervisor 3004 [KAN [Funciiona) Arca Swpervir |
003k [Detn Vntry Clerk 2004ck__[KAN _|File Clerk
20031 BLANK o 2004d _ [KAN  [General Office Wurker
2003cm Frontional Area Supervisue £ 2204em___ISEL "unctional Arca Supervisor
2003cn Daia Enmy € lerk q 2003 [SIC_JrileClerk
0030 B ANK {2003 ISIC{General Offwe Worker
2000 [Functioal Area Supervisor 200 MIT.__[Funciional Area Supervisor
2003 Data Entry Clerk 20 MIL__[Fike Clork
W53 31 ANK 200dcr__|MIL__[Creneral Office Worker
2003ey Fanctional Arca Superviser 2004cs __|OMA "~ [Fuactional Aren Sigervisor
¥ 2000t Data Entry Clerk g 200421 OMA Trile Clerk
T00%cn MLANK W04y _JOMA_|Gieneanl Office Worker
7003y Fusctional Arca Supervisor Ady |CEE__|Functional Area Superviser
200w D52 Enry Clerk 200daw 01 ik Clerk
203cx BLANK I (o Sencral Office Warker
200y Functional Arca Supervisor 2004y NP [Furctionsl Asea Supervisen
W03z iDatn Vnry Clerk 2fMes__INP__|iile Clerk -
_2001% BLANK 2(0adyJINP__[Gener Ofice Worker
2003db [Fuctional Area Supervisor 200441 LM |unctional Arca Superyisor
2003 [CLM_[Da Fiory Cieri 2004dc
20034d___|C1 20034
23dc 20044 |
) 200331 :
200), OKC_ {Generst Ofice Worker
2003dh STL. " |Functiogal Arca Supervisor
20034i ST1.__[file Clerk
20038 STL.__|General Office Worker
20034k ___JLOU _|Functional Avea Supervisor OU_|Fumconal Arca Supervisor
70031 __[LOU _ [Data Entry Clerk g 20Ul Clerk.
200%m__JLOU__|BLANK OU__[Generst Office Worker
2003dn___|CIN__TFunctional Area Supervisor IN___|Functional Arca Supervisor
207do—__[CIN__[Data Lnwry Clevk TN JFile Clerk
20034 TN JRLANK ICIN | Generat 0 ice Worker
2003 Al Furctional Area S isor g A Functicns) Area Supervisoe
003k JA Detn Entry Clork Al File Cleck
003 |A BLANK A eneral Olfice Worker
2003d__ [BOI__|Functional Avea Supeevisar BO1__|Funcrions] Arca Supervisee
2003du___|BOT__|Data Entry Clerk. BOT_[File Clerk
2003dv___|BOT__[BLANK [BOT__{Genoral Glfice Worker
2003w __JDSMJFunctional Area Supervisor [DSM_|Fuunctional Area Supervisor
2003dx__|DSM | Daia Entry Clerk DSM_ [Fite Clerk
2003 DSM_{BLANK E DSM_ JGeneral Office Worker
o034z _ [MiA_|Fupcrional Arca Supervisor 20044z __MIA__[Fymstional Area Stupervisor
2003 |MIA_[Data Eatry Clork A0dea__IMIA__[File Clerk
0% [MIA__[BTANK 2004ch__|MIA__[Geverl Office Worker
20030 |OAK _|Functional Area Supervisor 2idec_ JOAK _|Functional Area Supervisor
2003ch—__[OAK [batn Fury Clerk 00dad File Clerk,
2003ce___|OAK_|BIANK 20dec (General Office Worker
200%¢l__|FRE _|Functional Arca fsor F0def Fuextinal Arca Supervisot
2005 VR __|Data iinary Clerk 20 File Cleri
2003ch __|FRE__|BIANK 2004ch_[FRE__[General Office Worker
2003ci _|KEN _{Functional Area Supervisor 3004 YN {Functiveat Arca Supervisor
2003 |KEN | Datm Fayy Clerk 2004e KN __|File Clerk
2003k __|KEN _[BLANK N 2004ek KN | Geveral Office Weirker
203 (A [Fenctional Aa Supervisor 2004l [HIA__[Functional Arca Supervisor
200%em [ 1IA__Joan Emy Clerk EL (T : File Chork
. : 2003en _[IA__[BLANK 2ben LA [Generl O fice Worker
20030 JAIL _|Fuxtnal Arca Superviser 204eo __|ATE, _[Fumctional Arca Supervisor
2003 [ATL.__[Dais Furry Clerk {00 ATL__[File Cleric
2003, T1.__[BLANK El AT, Joenernl Office Worker
W03 __|CIML, | Fancignal Arca Supervisur H0der_ICHI._JFunetional Area Supervisor
200%es__|CIIL__|Dam Entry Clerk HiMes  [CHL__JFije Clork
20050 |CI0._JBLANK 2004¢t___|CI.__|Geneval Office Worker
2003y [TAM _[Functionnd Area Supervisor M4en__|TAM _|Fuwtional Arca Supervisor
200ey_(TAM _IData ey Clork. 2004w JTAM _{File Clerk
200lew |TAM _|BLANK T00dew _|TAM | Genernl Office Worker
2003ex RAL__|Functional Area isor 20(Mex AL __sFuetiong) Aren Supervisor
2003y [RAL _[Data Fry Clerk 200dey __IRAL_[File Clerkc ;
2003ez__|RAL__JBLANK 2004es__|RAL__|Genoral Qifice Worker
2003 ___|ORL_|Famctional Avea Supervisor 20041 R |Fnctional Area Supervisar
] 200 JORE  JData ey Clark H{ 70046 JORL_JFile Clerk
|03k ORI, [BLANK 2004f;___[OR, _{Goneral (s Warker
. JOIWTCLY  NFawtions) Arca Superviser 0046 JCLT__[Funcrional Arca Supervisor
2003 LT Data Er Clerk 2004re. LY File Clerk
200301 LT BLANK HO04{) LY |General Office Worker
2003 |WPB_[Fimetivma Area Superv:sor 5003z WD |Funclional Area Supervisor
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2003
2003 WEB |Data Emry Clerk
- 20034 WPH__|BLANK -

20031 MEM__fFunctional Ares St isar
2003k MEM _|Data Entry Clerk
20030 MEM_[RLANK
2003 [JAC__ [Functional Aeca Sy isor
2003 JAC__|1a Lntry Clerk

i 2030 TAC__IBLANK
2003 NOL _ IFuncrional Area S isor
2003 NOL._ i3aia Entry Clerk
200311 NOL__|BLANK

2004

2004 __[WPB__|General Olfice Worker

2004___IMEM_[Fugwbonal Area Superv
IMEM_|

[Gereral Gilice Wurkes
pIVTRLY SAJ Functional Arca Superyisor A Funtional Area Supervisor
200311 $A Dt Entry Clerk SA. File Clerk
2003 SA. BLANK SA. Geocrs | Office Worker
20036 'SA Fimctiong] Area § 907 I'S, Fuuwtional Area Supervisor

2003Fw 'SA__ [Data Entry Clerk. FSA_ ile Clerk
20036 SA__ [BLANK

FSA | General Office Worker

2003 “HA__|Functional Arca S iSr CHA__JFunctional Arca Supervisor
o 20037 A |Data Enwry Clerk DA__[Fite Clerk
3 2003; ‘HA__IBLANK

UA__|Generl OFfice Worker
LOS __Jl'unwtional Arca Supenvisor
LUS ile Clerk

jeneral Olfice Worker

- 2003gh LOS __ [P unctional Area Supervisor
2001ge OS__[Data Frtry Clerk
2003ed 08 HUANK

. 2003ge _ ISFR__ [Fwwtional Area § isor

Funktional Arcn Supervisor
& 2000a0 [SFR  liata By Clerk File Cled,
003, SFR BLANK General Qfice Worker
2003 SND __[Functional Arca Supervisor Fwictional Arca Supenvisor
2003gi SNID __[Data Entry Clerk File Clerk.

2003 SND__ |ALANK
2003gk _ISAC__[Fiewrional Area Si isor
200381 SAC__ |ata Entry Clerk

General Office Worker

Functional Area Si Eiw

File {lerk

200 SAC__[BLANK
3003 SN)__|Functionsl Arva Supervisor Functional Arca Supervisor
2063g0 SNJ Data Entry Clerk File Clerk

S T SN]__[BLANK eneral Office Worker

2003 SEA_|Vimctions! Avea Supervisor i

Functional Arca Supervisor
2003gr _ ISEA _ [Dota Bary Clerk i

2003gs  JSEA  |BLANK

20031 PO |Functinal Area Supervisor
2003gu  IPHO  iDaia By Clerk

2003, PHO__ [BLANK

W03gw _ [SAA_ [V unctiona] Area Supervisor 2004 Fuxtonal Atea Supervisor
2603, SAA_|Data Fntry Clerk 004gx__[SAA_|File Clerk
" SAA_[RLANK 4 General Office We

2003gz ¥SRD__ |Functional Area Supervisor

S Functional Area Supervis
] 2003ha _ |SBD_Daa Bmry Clerk.
i 2003bb_ISBD _|BLANK
2003 [LVG [Functional Ares Supervisor VG| Functions! Area Supervisor
i 2003bd  [t.VG |Dats Faary Clerk 2 3 File Clerk
2003he 2004be__ |LVG__|General O fice Worker
¢ 2003h0° 2004hf UC__|Functional Area Superviser
2003 20dhg IC__JFile Clerk
4 2003th 2003nh IC.__[Genem] Office Worker
2603 20040 TPOO_Vunctionad Area Supervisor
2003 2004l [POO__JFile Clerk
20031k 2008t P00 | General G fice Wrker
20034 2004h__[ITHW _[Functional Area Supervisor
2003 2004tm__|[IHW_[File Clork
20030 JHHW _|BLANK 2008tm —__{IAW _Genera) Otiice Worker
20000 ISPO__Functions] Area Supervisor 2004 [SPO__[Fuuwtional Ares Supervisor
2003 [SPO_[1yata Fary Clerk 20al SPO___JFile Clerk
2003 SPO__[BLANK A4 SPO__|Genera) Office Worker
2003 IRFN _JFunctional Area Supervisor 2004tr__ [REN__ [Functional Avca Supervisor .
2003k _|REN__[Data Fartry Clerk 2004bs __[REN _JFike Clork
2003 [REN__[BLANK 20041 —_TREN | General Office Worker
2003w [IMP__ fFunctional Arca Supervisor 2004hn __ [IMP__[Functional Area Supervisor
2003hy_—_|IMP__[Data Entry Clerk 2004by__|IMP__[File Clerk

2003w {IMP_-{RLANK
2003hx__JCHU _ JFunctional Area Supervisor
2003 (CAL__ JData Jamry Clerk

2004hw__ [IMP__ |Gearernl Ofice Worker
2004hx ICHIU__ {Functiong | Avea Si isor
20041 CHU__ [File Clerk

2003ty {CHU__[BIANK 2004ty |CITU_|Genernl Oice Warker

20030 __JANC _|Fumetional Arca Supervisor 2004 ANC__[Functivnal Arca Superviser
20038 ___|ARC__[Data Gntry Clerk 304 ANC_[File Clesk

W03 ___JANC_|RLANK 200dic__JANC_General Office Warker ]
2003 ___|V. [Funtional Arca Supervisor 2004id__IYAK_|Funcrional Arca Supervisor
2003z Entry Clork 20 A ¥ile Clerk

ELT 2004 'AK_JGencral O e Warker A
2003 3003 G uneional Area Supervisor
2003ih 2004ih G Clerk

2003 | 3004ii __JAGA_[Gemern] Office Worker
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2008 T g 2006
5 20058 INYC__[Vunctional Arca Supervisor 2006
2005b NYC  |General Office Worker 2006b
2005¢ NYC _IBLANK 2006¢ INYC
20084 G Functional Area Supervisor 2006d GCU__[Functional Area Supervisor
2003¢ | General Offlice Worker 2006c GCY__[General Office Worker
20051 BLANK 20061 GCU__|BLANK
2005, Funictional Area Supervisor 20 NEW _ [Functional Arca S iSor
N 2005h NEW _|Gener! Ofice Warker 20060 INEW | Genernd Office Worker
2005) NEW  HIANK 2006 NEW_ [BLANK
2005k CNJ__ |Functional Area § isor 2006k (CNJ __[Functional Area Supervisor
20081 (NS |Gemeral Office Worker 20061 (CNJ General Office Worker
2005m (CNJ BLANK 2006m N, BLANK
2005n BOS__ [Functional Area Supervisor 20061 BO! Functional Area Supervisor
20050 BOS__ |Geneml Office Warker 20060 RO! Genern! Office Worker
2005 BOS _BILANK 20064 BO! BLANK
200 WAS _ [Fuictional Area Supervisor 200 WAS _|Functional Area Supervisor
2005¢ WAS _[Gonernt Office Worker 2006r WAS _ [Generel Office Worker
2005s WAS _|BLANK 20065 WAS__|BLANK
2005 it Functional Area Supervisor 20061 PHI Functional Area S isor
20050 HL__IGeneral Offive Worker . 2006u PHI General Oflice Worker
2005v PHI BLANK N - 2006v PHI BLANK
S 2005w BAL __[Functional Area Supervisor 2006w BAL__|Finctional Area S isor
2005 BAL _ [General Office Worker 2006x RAL__{Gencral Office Worker
2005; BA| BLANK 200 BAL, __|BLANK
20052 HA Functionat Area S 501 20062 HAR __Functional Area Supervisor
200382 HA General Office Worker 006aa HAR__{Gevieral Office Worker
2005ab HA BLANK 2006ab HAR _|BLANK
20058 [MT! Functional Area S isor 2006a¢ MTI,_ [Functional Area Supervisor
2005ad MTL _ [Generat Office Worker 2006ad MTL __|Genernt Office Worker
2005ac MIL _[BLANK 2006ac. MTL__|BLANK
2008l PIT Functional Area S isor 2006af’ Pr Functions) Area Supervisor
20053, PIT General Office Worker 200 T Generat O fTice Worker
2005ah PIT RLANK 2006ah [ [BLANK
2003ai NOR__lFunctional Arca Supervisor 2008ai NOR__{Functional Ares Supervisor
2005a] INOR _ IGeneral Office Worker 2006a) INOR _ |General Office Worker
20058k NOR__[BLANK 2006ak NOR __ |BIANK
200521 BUF__[Functional Arca S %0y 2006al BUF__ [Functional Area Supervisor
2005am BUE__ [General Office Worker 20060m___|BUF _ [General Office Worker
2005an BUF__[BIANK 2006an BUF_ |BLANK
20580 PRO__[Functional Area § visor 200680 PRO __[Functional Area Supervisor
20053 PRO__{General Office Worker 2006ap PRO _ |General Office Worker
2005 P BLANK 2006ag PRO |BLANK
2005ar AL Functional Area Supervisor 2006ar AL Frawtional Arca Su r
200525 AL General Oflice Worker 2006as _ [ALL sencrat Office Worker
2005a1 AL BLANK 268t AL BLANK
20058u MAN__|Functional Area Supervisor 20068u MAN__ {Fiaictional Arca Supervisar
2005av MAN _{Generat Office Worker 20i6av MAN _[General Office Worker
0058w MAN _[BLANK 2006w MAN _ [BLANK
2005ax POM _|Functional Area Supervisor 200060x POM _ fFunctional Area Supervisor
2005a: POM__{General Oifice Worker 2006ay POM_[General Office Worker
R 20058z POM _ |BLANK 200687 POM_ [BLANK
2005bs TA__ [Functional Area Supesvisor 2006ba TA__ |Fwictional Area Supervisor
2005be A__|General Oftice Worker 2006be TA__ [General Ollice Worker
2005bd A IBLANK 2006hd TA___IRLANK
2005be DVD  [Functional Area Supervisor AXiShe DVD _ [Functional Area Supervisor
g 2005bf DVD_|General Office Worker 1 2006b0 DVD_ lGencral Ofice Worker
: 2005h; DVD_ IBLANK 20061 VD [BLANK
2005bh Cht Functional Area Sy visor 1] 2006bh CHI Functional Area Supervisor
2005bi CIN__|General Ofice Worker 2006bi CHI__IGeneral Office Worker
2003b 1t BLANK 2006b JCHE BLANK
2005bk HOU __Functional Arca S isor |} 2006bk HOU _ [Functional Area Supervisor
2005b) HOU _ IGeneral Office Worker 2006b1 HOU__|General Office Worker
2005bm 10U [BLANK 2006bm HOU  [BLANK
2005bn DAL _[¥unctional Area Sipervisor ] 2006bn___DAL__|Functional Arca Supervisor
200500 DAL __|General Office Worker 2006bo DAL |General Office Worker
2003 DAL IBLANK 2006bq DAL, |BLANK
2005br DET __|Functional Area Supervisor 2006be D1 Functional Arca Supervisor
B 2005bs DET__|General Office Worker 2006bs DET __|General Office Worker
2005t DET _ |BLANK 2006bt DI BLANK
200500 ISNA _ FFunctional Arca Supervisor 2006bu___ SN, Functional Area Supervisor
9 2005bv SNA __|General Office Worker 2006by ISNA __[General O ffice Warker
2005bw SNA__|BLANK 0060w ISNA__|BLANK
7 2005bx SPM__{Functional Area § visor 2006bx SPM_[Functional Area S, isor
2003t SPM__ [General Office Worker 20061 ISPM__{General Oflice Worker
2005h2 SPM__ |BLANK 2006bz. SPM__ |BLANK
2005ca DEN _lFunctional Area S visor 2006ca DEN __ IFunctional Area S: isor
2005¢h DEN  [Genernl Office Worker 2006cd  [DEN" {Geperat Office Worker
2005 BLANK 2006¢c DEN__[BLANK
2005cd Functional Arez Supervisor 2006ci _ JELP__ {Functional Area Suporvisor
2005ce ELP__|General Office Worker 2006ce ELP __ |General Office Worker
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2008 006
& 2003 TP [WANK 2006cf _|FLP[BLARK
S 2005¢ LG [Fimctional Arca Si iSoF 2006¢; HLG _ [Functional Arca Supervisor
. 2005 HLG  [Generl Ofice Worker 06ch _ THILG " |Genemi Office Worker
. - 20086 G [BLANK 2006ci __|HLG _|BIANK
2005 KAN_|¥imctional Ares Supervisor 2006 [KAN [Functional Arca Supervisor
2003¢ KAN __|General Office Warker 2006k IKAN _|General Office Worker
2005 KAN_{BLANK 2006 |KAN _[BLANK
2005cm __ISEC™ | Functional Area Supervisor 2006em__SLC ™~ JFunctional Area Supervisor
2008en SLC__General Office Worker 2006 [SIC[Genersl Office Worker
. 20050 BLANK 200600 ISTC_[BLANK
& 200: Functional Area Supervisor 2006 Mii,_[Functional Arce Supervisor
2005¢ General Office Worker 200 MIL__ iGeneral Gffice Worker
§ 2005 BLANK 2006cr _IMIl,__IBLANK
R 2005cs Tunctivin) Area Supervisor 206es Functional Area Superyisor
2005 General Office Workes 20061 [General Office Worker
2005 BLANK 26ca LANK
2005y, Functional Ares Supervisor 3006y, Functional Arca Supervisor
2005cw (Generai Ofice Worker 2006w Generl Office Worker
2005cx BIANK 2006cx BLANK
2005 Functional Area Supervisor 2006¢ Functional Arca Supervisor
2005cz General Office Worker W06cz [INF__ |General Office Worker
20054 BIANK 2006da__ JINP__[BIANK
- 2005dh [Functional Area Supervisor b M
- 2005de CLM__|General Office Worker i M
e 20054d CLM ™ TRLANK 4}
2005de OKC__[Functional Avea Supervisor
200341 OKC™ | General Office Worker
- 20 OKC_[BLANK :
2005 STL, _IFutionsl Avea Supervisor 20064 Ti. | Functional Arva Supervisor
2 2003 1.~ [General Office Worker 20064 1L [General Office Worker
20034 IL__|BLANK 20064 Tr__IBILANK
| 1005k 7 __[Functional Area Supervisor 2006dic_NL.OU " TFunctions) Area Suporvisor
] 20054] OU__IGeneral Office Worker 200641 10U [Genernl Office Worker
2003dn, tOU " [BLANK 2006dm __[TOU__|BLANK
200540 CIN _[Functional Area S iS0T. 2006dn 'IN Functivnal Area Supervisor
200530 [CIN_|General Office Worker 20060 1CIN__[Generml Office Worker
20054 CIN__[BIANK 2006dp___|CIN___|BLANK
20054 Al Functions! Area Supervisor 2006dg  JABQ TFunctional Arca Supervisor
2003dr ABQ _|General Office Worker 20068 JABY [Generat Office Worker
200345 ABQ " |RLANK 200605 1A BLANK
20051 BO1__{Functional Avea Supervisor 200641 Functional Arca Supervisor
. 2005du BOl__|General Office Worker 2006du Gener! Office Worker
2005dv RO B ANK 2064y _[BOI__|BLANK.
2054w DSM_ [ Fuunctional Arca Supervisor 2006w Funciional Area Supervisor
005dx IDSM_[General Office Worker 2006dx___[DSM [General Office Worker
2005d; DSM__|BLANK 2 HLANK
200547 MIA _|Functional Arca Supervisor 2006dz_~MIA__|Functional Area Supervisor
. 2005en MIA”_JGeneral Office Worker 2006en_[MIA_IGeneral Office Worker
2003¢b MIA_[BLANK 2006ch __|MIA__[RLANK.
005 OAK _[Functional Area Superviser 20060 JOAK _iunctioual Arca Supervisor
7 200504 OAK  [General Office Worker 200608 JOAK " [General Office Worker
0030 OAK__[BIANK 06 __JOAK__TBLANK
2003ef FRE _ {Functional Avea Supervisor 2006el JVRT[Functional Arca Supervisor
200 FRE " [Genent Office Worker M06cg JFRE | General Offive Worker
2003eh FRE__[BIANK 2006ch  [FRE__ |BLANK
2005¢i KEN _lFunctional Arca Supervisor 2006¢) Functional Area Supervisor
2005¢] KEN__[General Office Worker 200 General Office Worker
& 2005ek KEN _ [BLANK 2006¢k BLANK
2005¢t HIA__|Functional Arca Supervisor 2006e] Functioral Ares Supervisor
2005em HIA__ }General Office Worker 206em General Office Worker
2003en HIA__TBLANK 2006cn___|MIA_[BEANK
. 20500 ATL _|Fumctional Avea Supervisor 200600 Functionat Area Supervisor
2005 AT |Genern! Qfice Worker General (ffice Worker
200; ATl |BLANK - BLANK
2003er 1, Functional Area Supervisor [Functional Area Supervisor
2005es "HL,_ [ General Office Worker General Office Worker
2003¢t CHI.__[BLANK BLANK
2005e1 AM_ {Functionsl Arca Supervisor Functional Arcs Supervisor
2005ev Al [General Office Worker 2006ev General Office Worker
2003w AM__[BLANK 2006ew BLANK
2005ex RAL_[Functional Arca Supervisor 2006ex [Functional Area Supervisor
200, RAL__[Genernl Office Worker 200 Genera! Office Worker
2005¢z RAL [RLANK 20067 BLANK
20056 - ORI, _[Functional Area 8 isor 20066 Functional Arca Si visor
2005 ORL._IGenerai Office Worker 20067 General Office Worker
20055 ORI, [BLANK 20068 BLANK
20058 LT [Functional Area Sipervisor 20061 Functional Ares Supervisor
2005k LT |General Office Worker 20067 [Guneral Office Worker
20031 CLT__[BLANK - 6iT BLANK
20051z WPB__|Functional Arca Sipervisor 2006 [WPH__{Functionat Arca 8
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b
{2005
I WPH__[Geneml Office Worker
20054 WPB _[BLANK
2005 MM fFuictional Area Supervisor
. 10510 Generat Office Worker
200541 MEM_|BLANK
- 2008fm JAC__JFuctional Avea Supervisor
20056, JAC _ [Geners) Office Worker.
¢ 200560 JAC__BLANK
2005 NOL__|Funetional Ares Supervisor
2003 NOL__ JGeneral Gitice Worker
20088 DL, [BLANK
20056 Fuaxctional Area Supervisor
20058 General Office Worker
20085y S. BLANK
4 2005fr FSA_|Vunctionat Arca Supervisor
2005w FSA__ |General Office Worker
- 20056 SA__|BLANK
2003/ “HA__ fTunctionsl Area Supervisor -
N 20058 -HA _|General Office Worker
- 2005, “HA__[BLANK
200501105 | Fnctorsl Ar g
g 2005gc LOS — |General Office Worker
2005gd 08 |BLANK
2005ge SFR__ [Functional Area Supervisor
. 2003gf SFR__[General Office Worker
< 2005, SFR__|BLANK
2005, SND__[Functional Arca Supervisor
2008gi SND__ [Generai Office Worker
200 SND _JRLANK
A 2005, SAS Functional Ares Supervisor
200381 SAC__ [Generl Office Worker
2005, SAC__|BLANK
2005gn SNY__ [Functional Area Supervisor
2003g0 SN) __[Genersi Office Worker,
2005, SNI " [BLANK
2005, SEA__ [Futional Arca Supervisor
2005, SEA __[Gonerat Office Worker
2005gs SEA”_[BLANK
3 200, PHO _|Fimctional Area S isor
2005gu PHO_ JGenernl Office Worker
2005gy PHO__ [BLANK
2003, SAA__ [Functions] Area Supervisor
2005gx SAA__ [General Office Worker,
2005, SAA__TBLARK
2005, SBD | Functional Arca Supervisor
¥ 2005ha SBD__|Generat Office Worker
2005ht SBD _[RLANK
2008 [RY Functional Area § isor
2005hd LVG _ {Genernl Office Worker
2008he 1.VG__[BLANK
2005hf T Fimctional Arca Supervisor
2008 TUC__]General Ofice Worker
= 2005hh TUC _JRLANK
y 2003hi POO [ Functional Area Supervisor
20088 POO __|General Office Worker
2005hk P00 [BLANK
3] 2003H HHW__{Funcrioval Arca Supervisor
2005hm HIEW _[General Office Workes
2005k W [BIANK
] 2005h0 SPO _ |Fimctional Area Supervisor
> 2008 SPO__[General Office Worker
2005} SPO__ IBLANK
2005hr REN__[Functional Arca Supervisor
o 2008hs REN __[General Office Worker
2008k REN _|BLANK
2005hu IMP__ [Functional Area Superviser
2005hy IMP__|General Office Worker
2005hw iMP_TBIANK
- 2005hx CI__ JFunctional Arca Supervisor
: 2008 CHU__TGeneral Office Worker
o 2005he CHU _|BLANK
2005ia IANC__ |Functional Area Superviser
2005ib ANC _ [General Office Worker
2005ic ANC _|BIANK
2008id AK_ lFunctional Area Supervisor
2005ie Al General Office Worker
20051 AK”_IBLANK
¥ 2005 GA_[Functional Area Supervisor ||
2005 AGA__[General Office Worker
20081 AGA_IBIANK

E] Option Year 2

006
2006t WP _[General Oftice Worker
20066 WPB_ |BLANK
20065 MEM _ [Functional Area Supervise
20065k MEM__{General Office Worker
20060 MEM _[BLANK
20061m JAC Functiom] Area S Viso
2006fn JAC General Oifice Worker
2006f0 DAL IBLANK
200061 NOL.__[Fumctionat Area Supervisd)
20064 NOL__|General Office Worker
20068 NOL__|BLANK
20061 SA} Functional Area Supervisol
20060 SAJ__|General Ofice Worker
20066 [SA) BLANK
20066 [FSA__ [Fuctional Arca Supervisol
2006w I'SA___ {General Oifice Worker
20068 ISA_ [BLANK
261 CHA __[Functional Area Supervisol
2006f2 CHA__lGencral Office Worker
[ 2006gs _ [CHA__|BLANK
2006gb LOS - |Functional Area Supervison
2006gc 1105 TGeneral Office Worker
2006pd LOS _ |BLANK
200 SFR___IFunctional Area Supeivisos
2006g( SFR General Office Worker
200 SFR_ [BLANK
20X SN} _|Functiona! Area Supervis
2006g1 SNID__ [General Office Worker,
2006g] SND__|BLANK
2006, SAC__ [Functional Area Supervisor
2006zt SAL [General Office Worker
2006gm SA BLANK
200¢ SN. Functional Area Supervisos
2006g0 SN, [General Offive Worker
200 SN BLANK
2 SEA___|Functional Arca S isor]
2001 SEA _[General Office Worker
2Ki6gs SEA___IBLANK
'HO __|Functional Area S visor]
10 [General Office Worker
PHO__ [BLANK
AA__ [Furktional Arca S visor|
SAA__[CGieneral Office Worker
SAA  [BLANK
SBD__[l'unctional Area Supervisor
SBD__|General Office Worker
SBD__ |BLANK
IL.VG __ [Famctional Area Supervisor
[.VG__lGeneral Office Worker
.VG _ IBLANK
UC__|Functional Area Stpervisor
UC__ [General Office Worker
UC__IBLANK
6] POO__ [Fumctional Area Supervisor
2006h; OO General Office Worker
2006hk POG BLANK
2006h! HHW__ [Functions] Arca Supervisor
2006hm HHW _{Generat Office Worker
2006tm HIW _ [BLANK
2006k SPO Functionn] Arca S isor
20060 SPO__|General Office Worker
20061 SPO_ IBLANK
- 2006Hhr REN__[Functivnal Area S isor
2006hs REN__|Gengral Office Worker
2006ht REN__ |BIANK
2006l IMP___[Functional Area Sypervisor
2006hv IMP__[Generat Office Worker
0060w IMP___ [BLANK
2006hx [CHY_ [Functional Area S isor
| 2006hy _[CHU_[General Offige Worker,
2006hz CITU__IBLANK
200618 ANC__ |Functional Area Supervisor
2006ib ANC__|General Office Worker
2(X16ic JANC__ |BLANK
2006id AK__Jlaactional Arca Supervisor
2006ic Al [Generat Office Worker
2006i( A BLANK
[ 2006ig_[AC [Functional Area Supervis
2006ih AGA__[Geeral Office Worker
2006ii GA__[BIANK

SCHEDULING




(b))

‘Attachment 1 Pricing Schadule Detall

& i s

Option Year 2 INTERVIEW BUNDLING/PREPARATION/DELIVERY

E—

2007 i | 9}
20072 NYC__ [Functional Arca St isar )
2007b NYC__[Genernl Office Worker 2
2007¢ NYC _[BLANK %
2007d GCU__|Functional Area S isor U
2007 GCI General Office Worker 2
2007 BLANK
200 lFunctional Area $: visor )
20070 General Office Worker 5
2007 BLANK
2007 Functional Area Supervisar
20071 CN. General Office Worker
2007m N BLANK
20070 BO! Functional Arca Supervisor 0 f
2070 BO! Generl Office Worker 4
2007 BO! BLANK K
2007 WAS _|Functional Area Supervisor 0
2007r (WA, | General Office Worker 6
2007s WA BLANK }4
2007t PHI Functional Area Si visor )} S
2007u PHI _|Geneml Office Worker
2007y P11 BLANK
2007w BAL _[Functional Arca Supervisor 0 b
2007x __[RAL _[Genem! Office Worker .
2007 BAL__|BLANK
20072 AR [Functional Area Supervisor i
2007as HAR __jGGenemt Office Worker A
2007t HAR _ [BLANK o
2007 MI,_ [Functionat Arca S iSor )
2007ad MIL _ [General Office Worker
2007ac MTL__[BLANK
2007af [P1 Functiona) Area Si visor
2007; i General Office Worker
2007sh [ IBLANK
20073 NOR__ |Fumctional Arca S isor
20074 NOR__ |Genenal Officc Worker
2007ak INOR [BLANK B
20071 |BUF _[Functional Arca Supervisor :

2007am BUF__ [General Office Worker
2007an BUF _ |BLANK
200780 PRO__|Functional Arca Supervisor
2007ap PRO_ {Genera! Office Worker
BLANK
Funcrional Arca Supervisor
General Gifice Worker
BLANK
Functional Area Supervisor
General Office Worker
&
A__|Functional Area Supervisor
2007t A__|General Office Worker
2007hd ¥ IBLANK
2007be D__|Functional Area S isor 5
2007bC _ [DVD _ [General Office Worker
200° DVD _ [BLANK
2007bh  [CH Functional Area S isor
200751 [Cn General Office Worker
200° CI BLANK
20070k HOU  [Functional Area Supervisor
2007b1 HOU__{General Office Worker
2007bm __[HO! BLANK 5
2007n DAL Functional Area S visor
2007bo D [General Office Worker
0076 |7 RLANK
2007br [D1E Functivnal Arca 8 visor
2007bs _[DET_ [General Office Worker
2007 [DET__IBLANK .
2007 |SNA_{Functional Area S isor
2007by SNA__|General Office Worker
2007w [SNA—_ [BLANK
2007bx SPM __[Functional Arca 501
20071 SPM___ |General Office Worker
2007bz__|SPM__|BLANK
2007ca DEN__ [Functional Ares Supervisor
2007¢h __JDF General Ollice Worker
2007cc DEN  |BLANK
2007ed ELP _IFunctional Ares Supervisar
2007 [P |General Office Worker Pl A ) 710,97
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Opticn Year 2 NATURALIZATION/CITIZENSHIP SUPPORT
2008

2)08a YC_JFumctional Arca Supervisor

2008 Gienerat O fice Worker

2008¢ Lata Entry Clerk

2008d

Furkctional Arca Supervisor
2008e GCLE {General Office Worker
20081 GCU_ [Data Entry Clerk

2008 NEW__IFunctional Area Supervisor
2008h NEW __{General Office Worker

2008 NEW _[Data Eintry Clerk
2008k NJ Functional Ares Supervisor
20081 [C'NJ |General Ollice Worker
2008m [CNI Data Entry Clerk
2008n BOS  |Functional Area S isor
20080 BOS _ |General Oflice Worker
2008p BOS__ JData By Clerk
2001 WAS __lFunctionat Area Supervisor
2008r WAS __|Geeral Office Worker.
2008s WAS _[Data Entry Clerk
2008t PN [¥unctionat Aren Supervisor
2008u Wil General Office Worker
2008 PiIL Data Entry Clerk
2008w BAL__[Functional Area Supervisor
J008x BAL_{General Office Worker
2008; BAL _ |Data Enuy (lerk
2008, HAR __|Functional Area S; isor
2008 [HAR _[General Office Worker
LI HAR _ [Data Entry Clerk
2008ac MTL__ |Functional Area § Asor
2008ad MTL__ JGeneral Offive Worker
2008a¢ MTL__ iData Enuy Clerk
2008ar_ JPIT__ [Functional Area Supervisor
200 PIT General Office Worker
. 2008sh PIT__ [Data Entry Clerk
20081 NOR__[Functionsl Area Supervisor
2008a) NOR_|Generat Office Worker
2008ak _ [NOR_Inata Entry Clerk
2008a) BUF__JFuctional Arca S; visor
2008am__|BUF__ TGener] Office Worker
2008an BUF __[Data Eintry Clerk
200880 __[PRO_ |Fupctional Area S isor
200 PRO__|General Office Worker
Data Entry Clerk
AL Functional Area Supetvisor
200Ras AL Genernl Office Worker
AL Daia Entry Clerk

s
=

[MAN _JFunctionsl Arca Supervisor
20082y IMAN | General Office Worker
MAN__[Dnia Fintry Clerk
20085 [FOM _|Functional Arca Supervisor
2 POM_1General Office Worker
200822 POM__ |Data Entry Clerk
2008ba_[STA | Functional Arca Supervisor
2008bc__|STA_[General Office Worker
2008bd _ STA__|Daia Entry Clerk
2008be DVD  |Functional Area Sy iSor
2008bl’ DVD) _ [General Office Worker.
2000 DV {Datn Entry Clerk
2008bh ICHI Functional Area Supervisor
20080 |CHY__|Genernl Oflice Worker
2008bj _[CHI__[atn Entry Clerk
2008bk HOU _ [Functional Area S visr
20081 BOU _ |General Office Worker
- 2008tm HOU _ [Dat Entry Clerk

2008tn___[DAT, _[Funxtional Area Superviser
2008ba DAL [General Office Worker.

20081 DAL _ |Data Entry Clerk

2008 [DET _ [Functional Area Supervisor
2008bs_ IDEY {Genersl Olice Worker
20084 [DET_|Data by Clork |
2008h . [SNA__ |Functional Arca Supervisor
2008bv___[SNA__|General Office Worker
2008w __ISNA__ It Entry Clerk |
2008bx SPM__[Frmctional Area Supervisor
2004 SPM_ [General Office Worker
2008z _[SPM _ Tata Entry Clerk

2008 IDEN _[Fimctional Arca Sipervisor
2008h DEN _ |General Office Worker
2008cc__[DEN_|Data Entry Clerk

2008cd ELP _ {Functional Area S visor
2008 ELP _ |General Office Worker
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12007 2008

2007¢f. ELP  |BLANK i 2008t ELP__ IData Entry Clerk
2007y LG [Functional Area Su isor ) 28¢5 LG |Functional Area & visor
2007ch LG JGeneral Office Worker % 2008ch LG [General Office Worker
20074 MG [BLANK o 2008t I1G fData Eniey Clerk
2007¢] KAN _ [Finctional Area S visor g 2008c) KA Functionat Area Supervisar
2007k KAN__IGencral Office Worker oK 2008ck KA [General Office Worker
20071 KAN _[BLANK 2008ct KA Data Entry (lerk
2007cm S1.C Functional Area Supervisor ) 2008:m S1C Functional Arca Supervisor
2007en SLC _ [General Office Worker 2008cn __|SLC — TGencral Office Worker
20070 SLC BLANK % 2008c0 S1.C DData Entry Clerk
2007 MIL__ IFuetional Arca Supervisor 2008¢) MIL, _ [Fuxctional Arca S visor
2007 MIL__ |Genem! Oflice Worker 20001 MIL___|Genera! Office Worker
2005 M1, IBLANK 2008ct MIL.__[Data Entry Clerk
200%s IMA_{Functional Arca Supervisor, 2008cs OMA_ [Functional Arca Supervisor
2007 OMA _ | General Office Warker 08¢t IMA__ JGeneral Office Worker
2007cu OMA _|BLANK 2008cu M Data Entry Clerk
Functional Area Supervisor : 2008cy Fuctional Area Supervisor
Genera! Office Worker s 200Rcw General Oflice Worker
BLANK 5 2008¢cx 1.} Data Entry Clerk
Functional Area Supervisor pLIS it Functional Area Supervisor
2007c2. INP___|Gencral Ofice Worker : 2008¢7. INP_ IGeneral Office Worker
2007da INP BLANK 20084a INP Data Entry Clerk
2007db__[CIM_ TFunctional Arca Sigwervisor & 200Rdb__[CIM _[Funcfional Area Supervisor
2007de CIM _|General Office Worker 20084 CLM_[Genern! Officc Worker
2007dd CLM_[BLANK 2008dd  [CLM__|Data Entry Clerk
2007de OKC__|Functional Arca § iSOt X 2008de _[OKC _IFunciional Area S isor
200740 OKC__IGenenat Office Worker 2008df 1OKC _[Generml Office Worker
2007 OKC__ [RLANK i 200 KC__|Data Entry Clerk '
2007dh Tl |Functional Area S isor 2008dh TL [Functional Arca Supervisor
2007di 11, IGeneral Office Worker 2003di T2, |General Office Worker
©_2007dj T1. BLANK 20084 TL.__ [Data Eniry Clerk
2007 .O! Functional Area Supervisor 2008dk LOU__[Funcional Area S, isor
2007d1 LOU _ [Geners] Office Worker A 2008d LOU__Gencral Office Worker
2007dm LOU__[BLANK i 2008dm LOU__{Data Entsy Clerk
2007dn CIN Functional Arca Supervisor o 2008 IN__|Functional Arca Sy visor
2007do CIN_|Gencral Office Worker % 200840 “IN_[General Office Worker
20074 CIN___|BLANK 3 2008dp CIN___iData tntry Clerk
20074 Al Functional Arca Supervisor 2004 AR Functional Area Supervisor
2007dr Al Genernl Office Wurker 2(08dr Al [Generl Office Worker
2007ds Al BLANK 2008ds i] Data Entry {'lerk
2007¢t_ [BOI__ [Functional Arca Supervisor ] 2008 - [BOI __ [Functional Arca Supervisor !
2007du BOT__ {General Office Worker 2008du BO1__|General O ffice Worker
2007dv BO1__ |BLANK 2008dv B0t |Data Entry Clerk
2007dw DSM__[Functional Area 51 isor & 20084w DSM__ ¥ wictional Area S isor
2007dx DSM_ {General Office Worker s 20082x DSM_ [Genena] Office Worker
2007, DSM__IBLANK 2004 DSM__Data Lniry Clerk
2007dz  IMIA _[Fumctionsl Area Supervisor - 200847 IMIA"_ [Funcrional Arca Supervisor
2007¢a MIA __{General Office Worker 2(Hi8en MIA enenal Office Worker
2007¢b M, BLANK e 2008:b Data Entry Clerk
207 OAl Fmctional Ares Supervisor 2008ec Functional Area Supervisor
2007 JOA Gener! OfMice Worker i 20080 General Office Worker
2007¢c¢ OAl BLANK 2(08cc Data Entry (lerk
2007ef FRE __ lFunctional Arca Supervisor 200821 Funictional Avea Supervisor
2007 FRE _|Gencral Office Worker ¢ 2008 General Office Worker
2007ch FRI BLANK & 2(M08eh Data Entry Clerk
200761 KEN _IFunctional Arca § isor 2008 Functional Area Supervisor
2007 KEN__|General Office Worker < 2008¢ [General Office Worker .
2007ck KEN _|BLANK 3 2008ck Data Entry Clerk -
2007el 1HIA _~ Trunctional Arca Supervisor 2008¢] Functional Area Supervisor
2007em__ HIA __ [General Office Worker - 2008cm Genernl Office Worker
2007en __[HIA__JRLANK 2008 A TData Entry Clerk
2007e0  JATL _[Functioual Area S isot K180 Functional Area S isor
2007ep ATY. |General Office Worker & 2001 General Office Worker
2007 ATL _[BILANK 200 Data Entry Clerk
2007er M. [Functional Arca Supervisor 5 2008er Functional Area Supervisor
2007es -HU,__Kieneral Office Worker 2008¢s CHL,__[Genernl Office Worker
2070 :HI.__[BLANK 0080 UL [Data Entry Clerk
2007eu Functionsl Area § isor 2008e AM_[Fuictional Aren Supervisor
2007¢v. M _[General Office Worker % 2008ev AM__|General Oflice Worker
2007ew M [BLANK N 2008w AM__{Data Entry Clerk
2007ex RAL.__[Functional Area Supervisor 2008cx RAL_|Functional Area Supervisor
2007, RAI__[General Oflice Warker s 2008¢, RAL #'!mcml Oftice Worker
2007ee RAL_ |BLANK 20087, RAL__ [Data Entry Clerk
2007 ORI, JFunctional Area Supervisor 2008 Functional Area Supervisor
2007 ORI, [General Office Worker 20081 General Office Worker
2007 ORI, [BLANK 20081¢ Data Entry Clerk
20071 CLT__ [Functional Area Sy visor % 20086 Functiona] Area Supervisor
20071 [CLT _ |General Office Worker d 2008f Genem} Otfice Worker,
20007 [CLT —_[RiLANK - 2008(1 Do Bty Cletk ______ |
2007 WPB_|Functional Arca Stpervisor 300815 Functional Ares Supenisor |




Optioa Year 2
2007
2007 General OlYice Worker
20076 [BLANK
20074 Functional Area Supervisol
2007k General Office Worker
2007 [MEM_|BLANK
2007fm ___PAC _Fimctional Area Superviso
2007 PAC__|Gencml Office Worker
2001 PDAC__IBLANK
7007 NOL.  [Functional Arca Superviso
2007fg___|NOI,__|General Oifice Worker
2007 ___INOL__|BLANK
2007 SA)__ [Functional Area Superviso
2000 ISAJ__ IGeneral Office Worker
2007 BLANK
2007 | Functional Arca Supervisos
2007w General Qtice Worker
20076 BLANK
2007 [Functional Arca Supervisor
200762 HA_IGenerl Office Worker
200752 JCHA__|BLANK
2007gb 1108 |Fumctional Area Superviso
2007 {LOS
20072d__|LOS
20073¢ -Hl mmmm
20078 JSFR " [Genen] Office Worker |
207 PR JBCANK |
2007
2007 [SND_[General Office Worker |
2007g]
2007g [Functional Area Supervisor]
2007 General Office Warker
2007m BLANK
2007z, Functional Area Supervisos|
2007g0 __ [SNT__JGenenat Office Worker
2007gp BLANK
2007 Fuctional Area Supervisor|
2007gr 5 SEA__|General Office Worker
2007gs BLANK
. 007, ﬁ}ﬁ- Functionai Area Supervisor
2007gu [PHO _]Genernl Office Worker
20075y __[PHO__|BLANK
2007gw AA__[Functional Ares Supervisor
2007ex _JSAA [ Geneml Oifice Worker
2007gy — |SAA__|BLANK
2007gz Functionial Area Supervisor
2007ha Genersl Office Worker
2007t BLANK
20070 [Functional Area Supervisor
2007hd (General Office Worker
2007he BLANK
2007hf Functivnal Area Supervisor
2007hg General Office Worker
2007th BLANK
2007t Functional Area Supervisor
2007t [POO__|Generl Office Warker
20074k [POO  |RLANK
2007h — [HHW _[Functional Area Supervisor
2007hm_[IIHW " |General Office Worker
20070 __ [IINW_[BLANK
2007hy Functional Area Supervisor
2007 |Generat Office Worker
2007hg BLANK
2007he Functional Area Supervisor
2007hs. [General Olice Worker
2007h - BLANK
2007y HIMP__|Functional Area Supervisor
2007w |General Office Wotker
2007Thw _ [IMP__ [BLANK
2007h Functional Arca Superyisor
2007ty ICHU __[General Office Worker
200Th2___|CHU__[BLANK
2007 |ANC__[Functiona) Area Supervisor
2007id ANC__[General Office Worker
2007ic___|ANC__|BLANK
2007id__JYAK " Functional Area Supervisor
2007 YA [General Office Worker
2007if __|[YAK _JBLANK
2007 AG, Functional Area Supervisor
2007ih AGA __|General Office Worker
2007i_JAGA _[BLANK-

Attachment 1 Pricing Schedule Detall

NATURAL

(WPB__ iGenerat Office Warker
WPB__|Data Entry Clerk

MEM _|Fioxtional Area S IPCTViSOr
B Genernl Office Worker

Furktional Area Supervisor
[ Gevers! Qe Worker |
Iata Entry Clerk

Fuxctional Arca Supervisor
[General Oflice Worker

[Functional Arca Superyisor

seneral Office Worker

imetional Area Su

zomgl ISA: General Office Worker

luncmmal I\ru Supe

1O __|Data Entry Clerk

AA__|Functional Arca S
General Office Worker
Data Entry Clerk

Data Ent
Functional Area Su

VG [General Oflive Worker

NG Data Entry Clerk

2008h{

2008hg

JC__|Genent Office Worker

2008hh

| Data Entry Clerk

Data Emry Clerk

Data Fntry Clerk
iso

Vi
General Office Worker

Functional Ares §|Erviwr
lu‘t

JC__iFunctional Arca Supervisor

Functivnal Area Supervisor

%ot

isor

visar

Genersl Olice Worker
IMP Data Entry Clerk

: Functional Area Supervisor |
Genen! Office Worker |
Functional Area Supervisor
icners] Office Worker

2008

2008id Functional Arca $1 isor
2008 |YAl General Office Worker
2008if Y. Data ¥ Clerk

2008ig  HAS Functionat Area Supervisor
2008ih __ [Ad General Office Worker
2008ii AGA__|Data Entry Clerk
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: PROGRAM MANAGEMENT ] 0ption Year 2
Site Manager
[Assistant Site Manager
uality Cortrol Inspector
Administrative Assistant Manaj Traince Gt Functional Area Sup
Site Mana 20i%e " |GCU_IFDNS
Assisiant Site Mansger 20100 G(
uality Control nspector [T 2000g N
dministrative Assistant Manay Trainee 10k INE
Site Manager | _2010) —_INEW™ [Rrank
Assistant Site Mana 10k JCN)  [Fuictional Area Superviso
lity Contro] Inspector HOE (NI [FINS
R Admitistrative Assistant Menagement Traimee 20{(m ‘N, BLANK
20090 |ROS_|Site Manager bn _ [BUS [Fuwitional Arca Supervisn
200% _JBOS [Assistant Site Manag bo___[BOS [FDNS
2009, BOS uality Control Inspoctor bp___IBOS_IBLANK
Bl BOS __[Administrative Assista Mar etert Tmince 2010y WA Functional Area S Vi
2009t [WAS |Site Manager 2010 __TWAS_[IDNS
2009s  [WAS "JAssistamt Sitc Manager 2010~ _WAS [BLANK
20091 {WAS Quality Control Inspecton 200 [PHI __[Fowtional Aren Supervised
2000u__ IWAS_TAdministrative Assistant Managemers Torines [ 20100 [P Jruns
20090 _ [CHL " [Site Manager lov___ [Pl [BLANK
2009w JCHI __JAssistant Site Manager 2010w [BAT,_[Functional Area Supervisa
2009% _[CH1 lity Contnol Tspoeton x___[BAI__[FDNS
E CIlt__lAdministrative Assistam Management Traines ly__[BAL__|BLANK
20092 __[HOU _ISite Manager Uz [HAR__[Functional Arca Supervise
i 2009an  [HOU " |Assistant Site Manager 2010 [HAR__|FDNS
2009ab___[HOU tity Control Inspector 2010sh — THAR__|BLANK
209ac __HOU _ JAdministrative Assistant Manapemen Tramee 2010, __[MTL, |Functional Area Supervi
200904 DAL [Site Manager i0ad __|MTL__[FNS
20098 DAL, |Assistamt Sitc Mamaper 2010sc_ [MTL_|BLANK
2009af DAL [Quality Control Inspector 20102 TPIT | Functional Arca Supervisor]
2009, DAL _{Administrative Assistant Manageme T rainge 2010 PIT__|FDNS
20098h  [SNA " [Site Manager - 2010 [PIT__|RLANK
20092 |SNA__JAssistamt Site Manm 2010a OR__[Functional Area Supervisor]
2009ai _ |SNA " Quality Contro] Inspecter 20100 [N FDNS
2009 ISNA _ “JAdministrative Assisiant Managervort Tramee 2000k N BLANK
4 3009t IMIA "~ [Site Manager 20100 JBUF _[Functionat Area Supervisor
2009am__[MIA__Assistam Site Manager 2010am __[BUF_|FDNS
2009an__ IMIA— [Quality Control Inspecon 20i0m___|BUF__|BLANK
20000 [MIA__]Administrative Assistant Managomens Traios 204020 [PRO_ [FuncGonal Area Supervisor
2009 . Site Manager 2010; PRO__|FDNS
{2009 OAK__JAssistam Sitc Manager 2014 PRO__|BLANK
2009 [0, Quality Contul Inspector 2000 A Functional Arca Supervisor
2009830, Administrative Assistant Maniagement 1 rainee 2010 |ALB__[FDNS
2009 [KEN [Site Mana, 20102 _[AIB~ |BLANK
2009au KEN __lAssistant Site Manager 2010au MAN _[Futiona] Area Supervisor
20090 |KIN Control Tnspector 2010av __|MAN_[FDNS
2009w {KEN  JAdministrative Assistant Mansgement Traince 2010aw __[MAN_[BLANK
o 2009ax  [HIA__[Ste Manager 2010ax___[POM [ Vasctional Area Supervisor
2009 MIA __JAssistant Site Manager 2010y — |POM__|FDNS
2009az___|HIA lity Control Inspector 20102z [POM__|BLANK
20/9ba HIA __[Administrative Assistant Management T, Taince 2010ba TA__{lunctionat Atea Supervisor
2009hc ATL__|Site Mana; 20106 A__|FDNS
2009hd _[ATL " JAssistant Site Manager 20100 __ISTA_IBLANK
2009be _ [ATI. lity Control Inspector 2080bc__IDVD__|Fuwtionat Area Supervisor
200900 _ JATL. JAdministraive Assistant Management Tralnee 201060 1DVD " [FDNS
2009 LOS _ [Site Manager 2010 DVD_ TBLANK
2006h  {LOS _JAssistant Site Mamager 2010bh  JCHI _[Functional Area Supervisor
20096 Lo lity Contrul Inspector 20106 JCHE_[FDN§
20096 11.OS - [Administrative Assistant Management Trahes 20006f JCHI_[RLANK
2009bk __[SFR " [Site Manager 20106k [HOU TFunctional Area Swpervisor
2009b1 __[SFR__JAssistant Site Manager 201061 JHOU__[FDNS
2009bm __[SFR uality Contro] Inspecion D010 [HOU__[BLANK
2009 ISFR__[Administrative Assistant Management Traige 20t0bn DAL TFunctional Arca Supervissr
20090 ISND_|Site Manager 2010 FDNS
2009 SND__ JAssistant Site Manaper 0101 BLANK
2009br___|SND. lity Control [ispector 201 0be Funetional Arca Supervisor
2009bs _ ISND _[Administrative Assistant Managoment Trammge 2010bs FDNS
2009t AC__[Site Manager 20 [0 BLANK
2009t A TAssistam Sitc Manager O T0b Functional Arca Superviser
2009by AC__ JQuality Comtrol Inspevior 2010t FONS
2009bw AC__ | Adminisirative Assistan Matagemera Tramee 010bw BLANK
2009bx SNJ__|Site Manager 010bx Functional Area Supervisor
2009 SN)__ JAssisiant Site Manager 010 FDNS
20090z __[SNJ uality Control Inspector 010bz BLANK
209 1SN |Adminisirative Assistant Maragemert Trainee 010¢ca Fuxctions] Area Suporviver
2009ch __ [PHO " [She Manager 010ch FONS
2009 'HO__[Assistant Site Manager 010cc BLANK
2009cd HO __|Quality Control Inspector 010cd Functional Area Supervisor
2009ce HO misirative Assistant Trainee 0i0cc__|ELF__|FDNS
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{ Option Year 2 PROGRAM MANAGEMENT - Option Year 2 FDNS SUPPORT
{2009 |

009t VAA Si!cM.ma“ 2010t ELP _ |BLANK
2009 AA__ [Assistant Site Manager 2010¢) HIL _ [Functional Area Superviso
2009ch AA_ [Quality Contrul inspector 2010ch MG [FDONS

1 2000 A, IAdministrative Assistant Mansgement Trainoe E 0106 [HLG [BLANK
{2005 [PMO_[prug 2

: 2010

Program Manager 2010c) KAN _[Fuwwtional Area Supervisor]
2009ck MO 1L Program Mang, % 2010k KA TDNS

2009l MO _ | Training Manager 2010¢1 KA BIANK
200%em MO__lQuality Manager

3 2000cm  ISLC  JFuctional Area S isor
R 2009¢n MO __[Program Managemen Analyst 10cn SLC__ [FDNS
2000 MO__ISoutheast Regional Manager ) i0co SIL_|BLANK
. 2004 'MO__[Northeast Regional Manger Gcp MIL__ [Fuctional Area Supervisor
200 MO__ I eniral Regional Manager g MI. _ [FDNS
2009er MO [West Regional Manager Ocr MIl.__ IBLANK
2009cs MO__IAdmiistrative Assistam : 10cs OMA _{Fuaitional Arca Supervisor
10t OMA _ [FDNS
> 2010cu OMA__ [BLANK
2010cv L] Functional Area $, isor
L] 2010cw” JCLE _IFDNS
2010cx C BLANK
2010cy IN Functional Area S visor

2010cz IN FDNS

201da N BLANK
& 2010db CILM_|Fuietional Area S visor
2010de "IM _{FDNS
- 10dd CIM__|BLANK
10de OKC.__|Functional Area § visor
S 010df OKC I¥DNS

o] _2010dz _ JOKC _|BLANK
- 2010dh —[ST1. | Futonal Arca § or
i 2010di ST |FNS
> I Tl.__|BLANK -
2010dk |10 [Functional Arca Supervisor

30100 Jtou JFDNS

2010dm__|i.0U__|BLANK
- i 2000dn_ICIN__|Functional Area Superviser
2016k __|CIN__[FONS
+ I CIN_[BLANK
o 3010 A Vunctional Area Sipervisor

20104 [AB FDNS
2010ds Al BLANK

. 2010dt BO! Functional Area Superviser
g 20i0ds__ [BOL__TFDNS
2010dv BO1 BLANK
2010dw DSM__[Funclional Area Supervisor
2010 [DSM_[FDNS

201 DSM__|BLANK

20104z |MIA__|Fuwiional Area Suporvisor
] 1010c FONS
5 20t0eh BLANK

30100 Funifignal Arca Supervisar
S 20i0a FDNS
] 30100 BIANK
2010 Funconal Arca Suparviser

301 FONS

2010eh FRE BLANK

[0 |KEN _|Fumgtional Arca Supervisor

i 2010¢ KEN _IFDNS
2010ek KEN _[BLANK
- 2010¢l 1A |Functionai Area Supervisor

] 20i0em  [HIA__[FDNS
: 010en JAIA__[BLANK
0100~ [ATT, _|Functional Arca Supervisor
0f ATL, _JFDNS
01 ATL__[RIANK
0l0er__ JCHL |Fumctional Area Supstvisor
{_200s__ {CNL_[FDNS
2010 |CHI,__[BLANK
10cu Functional Area S isor
10¢r FDNS -
2010w BLANK
& T0ex Functional Area Supervisor
< 3 ey FDNS
& Toer BLANK
= 106 Functiona] Arca Supervisor
10m FNS
10fc BLANK
% 201014 TFunctional Arca Supervisor
010k FDNS
20108 BLANK

20101 WPB__[Functional Area Si isor




Attachment 1 Pricing Schedule Detall
(33-; X Foo ,? SR SaeATE: ‘ S . §d i (f ’t* 0
Option Year 2 PROGRAM MANAGEMENT Optioa Year 2 FDNS SUPPORT
3 -
2009 151,392 s 7.937,38438 |- {010 3
o 2010h__|WPB__|[FDNS ]
20006 [WPB_[RIANK [
ol 20006 TMEM | Faictional Avca Supervisor ]
{20006 __[MEM_[FDNS
0000 |MEM_[BIANK ]
{20106 IAC_Functionl Ares Supervieer 3
{__010m _[IAC_[FDNS 1
£ 420100 : 1
: = T 01 1
: 2010k C 1
Ao Inor, 1
20106 [SAJ " [Funciional Arca Supervisar i
: 010~ ___|SAT__[FDNS
i 2010fJSAT_IBIANK 1
| 2010y [FSA_Functional Arca Supervisor, ]
- 0106w __[FSA__|FDNS 1
. E 20100 _[FSA__IBLANK [l
20106, HA__{Fuational Area Superviser ]
\ 1 006 lcua Jroas I
4 2010gs A [RLANK ]
i 0i0gb _ JLOS _ {Functional Area Supervisor ]
I _2010ec_ JLOS_[FDNS 1
A 2000gd [LOS _JRLANK ]
3 2010pc _ |SFR ~_[Functional Ares Supervisor 1
- {_ ol0gr ISFR JFONS
£ I SFR__[BLANK
3 |__2000gh " |SND_[Functional Area Supervisor
. : 2010si_ISND__|FDNS
‘1 2010g ISND[BIANK
» L 2010sk_[SAC _Functional Arca Supervisor
¢ . 2010g1__|SAC__|FDNS

. ] 2000gm ISAC JRLANK
) - 2010gn [SNJ Functional Area Sy viSOT
20100 [SNJ FDNS

2010 SNI_TRLANK
A 200 [SEA___[Functional Area Supervisor
L 2010, SEA__[FINS
20l0gs  JSEA_ |BLANK
> i 2010gt _ {PHO  TFunctional Arca Supervisor
i 20i0gu HO__ [FDNS
. q  201gc  [PHO _|BLANK
n #]  2010pw  ISAA™ |Functionsl Area Supervisor
2010zx___[SAA__|FONS
i ) : I SAA__[BLANK

o ,i 2010gz SN Functional Area S visor
2010ha SBD___[FINS
2010hb SHD _ 1BLANK
] 2010 1TVG Functionsl Arca Supervisor
2010hd VG [FDNS
| i0he_|LVG_[BLANK

20007 JTUC | Functionsl Aven Sapervoer
. 20101 TUC__[FDNS
2010hh UC __|BLANK
s 20100 POO __ |Functional Areq Supervisor

2010hj POO _[FINS
20 Hohi POC BLANK
2010h HHW | Fuwctional Area Supervisor
2010hm HHW _|FDNS
2010hn HHW |BLANK
s 2010ho SIO__{Functional Area Supervisor
2010 SO [FDNS
: 20101 SPO BLANK
S 2010hr REN _ lFunctional Avea Supervisor
2010hs REN __[FDNS
20t0m REN __ [BLANK
2010t IMP__ [Functional Area Supervisor
2010hv. IMP__IFNS
4 2010bw IMP BLANK

s

2010hw__ [CHU | Functional Arca Superviser
bl 2000 CHU__{FDNS
2010hg. ICHU__ [BLANK
. ] 2010w Functional Area Supervisor ||
2010ib FDNS
£ 2010ic BLANK
5 2010id Functional Arca Supervisor
* 2010 FDNS
2010if BLANK
201 i
. 2010ih
2010i
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(D)

X
: 2 B ot i 4
Option Year 2 s
2011 1 »
Y 2011a SBR _ |Functional Arca Supervisar
W11b SBR__[File Clerk
Nile SBR __|Dyata Fnry Clerk
Option Year 1 M
2012 | I
H 1 Hl |
Option Year 1 l_)ll
. 2013 T |
{ | |
tion Year 2
2014 -1 |
1 |
tion Year 1
2015
2
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AMENDMENY OF SOLICITATIONAMODIFICATION OF CONTRACT .

' ’ 1 2
2 MEEXOMENTRIODIRCATION KO, . 3, EFFECTWE DATE 4 REQUISITONPURCHASE REQ, NG PROJECT NO. (f agploeblo)
P00019 04/09/2012 :
8. BSUED DY Coot [org . 7. ADMDUSTERED GY (1 cther than hem &) CotE lorg
USCIS Contracting Office uscrs Contracting Office
Department of Homeland 8ecurity Department of Homeland Security
70 Kimball Avenue 70 Ximball Avenue
South Burlington VT 05403 South Burlington VT 05403

_ CONTRACTIORDER KO. AS DESCRIRED (N ITEN 14,
SHcx o Ammmmmmm mmmmmmummmmm

R T T

. Expropeistion date, ekc.) [ ﬁn ,1%

\GREENENT IS ENTERED B0 PURBTARTYS ATt BF:
Contract Terms and Conditions, Commercial Items

LOUORTANY:  Comtacter Onn, umbmmmwm-_L ©0ples 15 e lssung cffice.
14 DESCRIPTION uwmmmwwmmuw)
o el e e ety

ARP Number: $7979 DO/DPAS Rating: NONE -
The purpose of this modification {3 to change the contractor name.

4. In accordance with the attached novation agreement, the Contractor name is change to

read:
(D)4
FCi Pederal Corporation )
602 S. King Streat
Suite 102
Leesburg, VA 20175-3532
Continued ...

Sharon Virts Mozer, President and CEO

15C. DAYE

% R1 March 2012

SN 7540011008070
Pravicus edion ursedty




REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSSCCG-10-C-00004/P00019 2 2

NAME OF OFFEROR OR CONTRACTOR
FCI FEDERAL INC

CONTINUATION SHEET

mEMKNO. | - SUPFLIES/SERVICES : QUANTITYfUNIT UNIT PRICE ' AMOUNT
(R) (B) (€C) D) (E) (F)

DUti (b))((49

b. FCi.Federal Corporation, as the successor
contractor, assumes all contractor
responsibilites for this contract.

c. The contract price and period of performance
is unchanged.

Period of Performance: 03/15/2010 to 03/14/2013

NSN 7540-01-152-8067 OPTIONAL FORM 338 (4-88)
Sponsored by GSA
FAR (48 CFR) 83.110

- , 171
R




NOVATION AGREEMENT

Dell Services Federal Govemment, inc. {Transferor), a corporation duly organized and existing under the laws of Virginia with its |
principal office in Falrfax; the FCi Federal Corporation (Transferes), a corporation duly organized and existing under the laws of

Virginia with its principal office in Leesburg ; and the United States of America (Government) enter into this Agreement as of
February 29, 2012.

(a) The parties agree to the following facts:

(1) The Govemment, represanted by a Contracting Officer of the Department of Homaland Security, has entered info a cenain
contract with the Transferor, namely: HSSCCG-10-C-0004. The term “the contracts,” as used in this Agreement, means the above
contract; including all modifications, made botween the Govemment and the Transferor before the effective date of this Agreement
(whether or not performance and payment have been completed and releases executed if the Govemment or the Transferor has any
remaining rights, duties, or obligations under this contract). Included in the term “the contract” is also all modifications made under the
terms and conditions of this contract batween the Govemment and the Transferee, on or after the effective date of this Agreement.

(2) As of February 29, 2012, the Transferor has transferred to the Transferee all the assets of the Transferor byvitueofan -

Asset Transfer Agreement between the Transferor and the Transferee.

(3) The Transferee has acquired all the assets of the Transferor by virtue of the above transfer. :

(4) The Transferee has assumed all obligations and liabilities of the Transferor under the contracis by virtue of the above
transfer. .

(5) The Transferee is in a position to fully perform all obligations that may exist under this contract. i

(6) t is consistent with the Govemment's interest to tecognize the Transferee as the successor party to the contract.

(7) Evidence of the above transfer has been filed with the Government.

(b} In consideration of these facs, the parties agree that by this Agreement—

(1) The Transferor confirms the transfer to the Transferee, and waives any claims and rights against the Govemment that
now has or may have in the future in connection with the contracts. i

{2) The Transferee agrees to be bound by and to perform the contract in accordance with the conditions contained in the
contract. The Transferee also assumes all obligations and liabilities of, and all claims against, the Transferor under the conlracts as if
the Transferee were the original panty to the contracis.

(3) The Transferee ratifies all previous actions taken by the Transferor with respect to the contracts, with the same force and
effect as if the action had been taken by the Transferee.

(4) The Government recognizes the Transferee as the Transferor's successor in interest in and to the contracts. The .
Transferee by this Agreement becomes entitled to al! rights, titles, and interests of the Transferor in and to the contracts as f the
Transferee were the original panty lo the contracts. Following the effective date of this Agreement, the term “Contractor,” as used in

the contracts, shall refer to the Transferee.

(5) Except as expressly provided in this Agreement, nothing in it shall be construed as a waiver of any rights of the
Govemment against the Transferor.

(6) All payments and reimbursements previously made by the Govemment to the Transferor, and all other previous actions
taken by the Govemment under the contracts, shall be considered to have discharged those parts of the Govemment's obligations
. under the contracts. All payments and reimbursements made by the Govemment after the date of this Agreement in the name of or to
the Transferor shall have the same force and effect as if made 1o the Transferes, and shall constitute a complete discharge of the
Govemment's obligations under the contracts, to the extent of the amounts paid or reimbursed. )

(7) The Transferor and the Transferee agree that the Government is not obligated to pay or reimburse either of them for, or
otherwise give effect to, any costs, taxes, or other expenses, or any related increases, directly or indireclly arising out of or resulting
from the transfer or this Agreement, other then those that the Government in the absence of this transfer or Agreement would have
been obligated to pay or reimburse under the terms of the contracts. :

{8) The Transferor guarantees payment of all liabilities and the performance of all obligations that the Transferee—

(1) Assumes under this Agreement; or
(i) May undertake in the fulure should these contracts be modified under their terms and conditions. The Transferor waives
notice of, and consents to, any such future modiications.

(8) The contracts shall remaln in full force and effect, except as modified by this Agreement. Each party has executed this
Agreement as of the day and year first above written.

/ UNITED STATES OF AMERICA,
0 Al R S 2

Title: Contracting Officer
~

DAL SEngé FEDERAL GOVERNMENT, INC.

\\‘_a

/.
&

Page | 1

1
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2




NOVATION AGREEMENT

George Newsirom

Title

President, Dell Services Federal Govemment, Inc.

[Corporate Seal]

%m FCI FEDERAL
Y g

Sharon Virts Mozer

Title

Présidenl and CEO
iCorporaie Seal}
~ CERTIFICATE
I, James AYRittinger cenﬂy that | am the Secrelary of Dell Services Federal Government, Inc., that George Newstrom, who signe&
this Agreement for this corporation, was then Presidant of this corporation; and that this Agreement was duly signed for and on behalf

of this corporation by authority of its goveming body and within the scope of its corporate powers. Witness my hand and he seal of
this corporation this day of March 5. 2012. :

V)

Jagesf Rittinger
Secrelary, Dell Services Federal Govemment, Inc.
. [Corporate éealj
| CERTIFICATE

IAM. certfy that | am the Secretary of FCi Corporation, that Sharon Virts Mozer, who signed this Agreement for this
corporation, was then President and CEO of this corporation; and that this Agreement was duly signed for and on behalf of this
corporation by authority of its goveming body and within the scope of its corporate powers. Witness my hand and the seal of this
corporation this day of March 6, 2012. :

o (it YN . Proasi™—

[Corporste Sea)

‘Page | 2




AMENDSENT OF SOLICTTATION/MODIFIGATION OF CONVRACT

M
T ANENDMENTRRODGCATION NO. S CFFCCTNEDATE
200018 04/08/2012 : :
S SUEDEY G0E |c18 7. ADMINGTERED O (i ohor en £om € ©00€ [c1s
USCIS Contracting Office ' USCIS Contracting Office
Department of Homeland Security : Departwent of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 ‘South Burlington VT 05403
VB D ADORESS OF CONTRACTOR ¥, ctwst, county, Stue and 2P Coc) oy [0 AMEIOMENT OF GOLIGITATIGN HO.
DELL SERVICES FEDERAL GOVERNMENT INC '
8270 WILL ORKS CORPORATE DR DATED (SEE ITEM 11)
FAIRFAX VA 22031 -

(D)4 x [ eRE 2000008

: TG GATED (SEE FTEM 13)

o , | [Premoose | 10/16/2009
[ The shove rzxberod oficetion s emended e 6t orth 1 Ram 14, The hour and s spoctind for rocolpt of Oftars Dlisextnted, ()i not exhencied

mmmmdmmm»mwnmwmnm:»mnmammmmum
fems 8 end 18, o cetuming ﬂdeMMMMdNMmﬂmdhﬂWumh
saparato leitar of tatogram which inchudiss & refarenca to the solctation end emendmend marbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
mmmmmmmwmmmmmmmmmvmrmmwmm oty
mdmmmmhmmamwmmmumnmumWmmuwmm
] 1010 solicketion and his ssnendinent, nd i raceived prior to the apering hour and duto spocified. .
12. ACCOUNTING AKD APPROPRIATION DATA {1f requirec) '
See Schedule .

13, TIGS ITEX ONLY APPLIES TO MODIRCATION OF CONTRACTS/ORDERS. [T MODIRES THE CONTRACTIORDER KO, AS OESCRIBED IN ITEM t4.

CHECK ONE
Amm&ammmmmm THE CHANGES SET FORTH (N ITEM 14 ARE MADE (N THE CONTRACT

et e e e T
TR RN B BT T e -

RED tNTO PURGUAN ORI

52.212-4(c

D). OTHER (Sped

), Contract Terms and Conditiqns. Commercial Items

LOPORTANT Cotmcr . DOlsemt (s roquiredto signthis docmentend etum oo L copies 8w aming olfica.

4. OSSCRIPTION (Organkzed by UCF sacticn headings, including sollctslionfontract subject matter whero fassidlo.)
DUNS Numbe .

RAP Number: 57979 DO/DPAS Rating: NONE (b)X(Q _
~ The purpose of this modification is to change the contractor name. -

a. In accordance with the attached novation agreement, the Contractor name is changed from
Dell Services Federal Government, Inc. to read '

FCi Federal Corporation
602 3. King Street

Suite 102 .
Leesburg, VA 20175-3532
Continued ...

Exoept 3 provided hecely, 23 tarms end condtions of the documant referenced in Kem 8A or 10A, 89 herstoford changed, MMMhﬂ“““
. TEA RANE AND THLE OF CORTRAGTING OFFICGR (Type o prind)

Paul A. Shannon

m ‘3/37 12~

of Canreciig ONos)

STANDARD FORM 30(REV. 10-09) -
Proscribod by GSA
FAR (48 CFR) 52263




CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00004/P00018

PAGE  OF
2

2 .

NAME OF OFFEROR OR CONTRACTOR
DELL SERVICES FEDERAL GOVERNMENT INC

\TEMNO
(A

SUPPLIES/SERVICES
(B)

QUANTITY [UNIT

(<)

(D}

UNIT PRICE
(E)

AMOUNT
(F)

7 (b))

FCi Federal assumes all contractor
responsibilities for this contract, however Dell
Services Federal Government, Inc. guarantees
performance by FCi Federal.

b. * The contract price and period of performance
is ‘unchanged.

c. In consideration of amounts shown, paid to
Dell Services Federal Government, Inc. the
Contractor does remise, release, and discharge
the United States of America (hereinafter called
the Government), its officers, agents, and
employees, of and from all liabilities,
obligations, claims, and demands whatsoever,
related:to the Base Period and Option One of this
contract.

Base Period 3/15/10 - 11/30/1
Option -Cne 12/1/10 - 11/30/
Period of Performance: 03/15/2010 to 472013

(b

NSN 7540-01-152.8067

OPTIONAL FORM 336 (4-86)
by G8A

Sponsored
" FAR (48 CFR) 53.110
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NOVATION AGREEMENT

Dell Services Federal Govemment, Inc. (Transferor), a corporation duly organized and existing under the laws of Virginia with its |
principal office in Fairfax; the FCI Federal Corporation {Transferee), a corporation duly organized and existing under the laws of

Virginia with its principal office in Leesburg ; and the United States of America {Governmeni) enter into this Agreement as of
. February 29, 2012 : . :

(a) The parties agree to the following facts: ’

(1) The Governmen, represented by a Contracting Officer of the Department of Homeland Securlty, has enterad info a centain
contract with the Transferor, namely: HSSCCG-10-C-0004. The term “the contracts,” as used in this Agreement, means the above
contract, including all modifications, made between the Govemment and the Transferor before the effective date of this Agreement
(whether or not performance and payment have been completed and releases executed if the Govemment or the Transferor has any
remaining rights, duties, or obtigations under this contract). Included in the term “the contract” is also all modifications made under the
terms and conditions of this contract between the Govemment and the Transferee, on or after the effective date of this Agreement.

(2) As of February 29, 2012, the Transferor has transferred to the Transferee all the assels of the Transferor by virtue of an
Asset Transfer Agreement between the Transferor and the Transferee.

(3) The Transferee has acquired all the assets of the Transferor by virue of the above transfer.

(4) The Transferee has assumed all obligations and liabilities of the Transferor under the contracts by virtue of the above
transfer.
" (5) The Transferes Is in a position lo fully perform all obligations that may exist under this contract.
(6) itis consistent with the Government's interest o recognize the Transferee as the successor party to the contract.
(7) Evidence of the above transfer has been filed with the Government. ’
(b} In consideration of these facts, the parties agree that by this Agreement—

(1) The Transferor confirms the transfer to the Transferee, and waives any claims and rights against the Government that it
now has ot may hava in the future in connection with the contracts.

{2) The Transferee agrees to be bound by and to perform the contract in accordance with the conditions contsined in the
contract. The Transferee also assumes all obligations and iiabilities of, and all claims against, the Transferor under the contracts as if
the Transferee were the original party to the contracts.

(3) The Transferee ralifies afl previous actions taken by the Transferor with respect to the contracts, with the same force and
effect as if the action had been taken by the Transferee. .

(4) The Govemment recognizes the Transferee as the Transferor's successor in interest in and to the contracts. The
Transferee by this Agreement becomes eniitled 1o all rights, titles, and interests of the Transferor in and 1o the contracts as If the
Transferee were the original party to the contracts. Following the effective date of this Agreement, the term “Contractor,” as used in
the contracts, shall refer to the Transferee.

(5) Except as expressly provided In this Agreement, nothing in #t shall be construed as a waiver of any rights of the
Govemment against the Transferor.

(6) All payments and reimbursements previously made by the Govemnment to the Transferor, and afl other previous actions
taken by the Government under the contracts, shall be considered to have discharged those parts of the Government's obligations
under the contracts. All payments and reimbursements made by the Government afier the date of this Agreement in the name of or to
the Transferor shall have the same force and effect as if made to the Transferee, and shall constitute a complete discharge of the
Government’s obligetions under the contracts, to the extent of the amounts paid or reimbursed.

{7) The Transferor and the Transferee agree that the Government is not obligated to pay or reimburse either of them for, or
otherwise give effect to, any costs, taxes, or other expenses, or any related increases, directly or indirectly arising out of o resulting
from the transfer or this Agreement, other than those that the Government in the absence of this transfer or Agreement would have
been obligated to pay or reimburse under the terms of the contracts. :

{8) The Transferor guarantees payment of all liabilities and the performance of ali obligations that the Transferee—

(i) Assumes under this Agreement; or
(i1) May undertake in the future should these contracts be modified under their terms and conditions. The Transferor waives
notice of, and consents 10, any such future modifications.

(8) The contracts shall remain in full force and effect, except as modified by this Agreement. Each party has executed this
Agreement as of the day and year first above written.

UNITED STATES OF AMERICA,
By 4«/ 74 »%uw-/ y/ (o/ /2

Title: Contracting Officer
~

DgLL Senv:;é FEDERAL GOVERNMENT, INC.




NOVATION AGREEMENT

Georga Newstrom

Title

President, Dell Services Federal Govemment, Inc.

- [Corporate Seal} . ’

Sharon Vints Mozer

Title -

Presidant a;\d CEO
_ iéo:po:éto Seal]
' CERTIFICATE
|, James A\Rittinger certify that | am the Secretary of Dell Services Federal Govemment, inc., thal George Newstrom, who signed

this Agreement for this corporation, was then President of this corporation; and that this Agreement was duly signed for and on behalf

of this corporation by authority of its governing body and within the scope of its corporate powers. Witness my hand and the seat of
this corporation this day of March 5. 2012. '

o V)

=

Secrewary, Dell Services Federal Govemment, inc.

[Corporate Seafj
CERTIFICATE

» IA"_"M centify that | am the Secretary of FCi Corporation, that Sharon Virts Mozer, who signed this Agreement for this
Corporation, was then President and CEO of this corparation; and that this Agreement was duly signed for and on behalf of this

corporation by authority of its goveming body and v;i:hin the scope of its corporate powers. Witness my hand and the seal of this
corporation this day of March 6, 2012.

/ey Brodii—

[Corparate Seal}

.Page | 2
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AMENDMENY OF SOLICITATION/MODIFICATION OF CONTRACT . ~OF PAG

e 1

2 AMENCMENTAODIFICATION NO, 3. EFFECTIVE DATE 4, RECUIBITION/PURCHASE REQ, RO. PROJECY NO. (ﬂaulazu}.
P00017 02/22/2012 - /A

8.183UEDBY C1s 7. ADMINISTEREO BY 7H oifor $han fem 6) CIs

USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Securit

70 Kimball Avenue ) 70 Kimball Avenue :
South Burlington VT 05403 South Burlington VT 05403

8 NAME AND ADDRESS OF CONTRACTOR (No.. sowet. county, Siats and 21P Guoe) ) 6A. AMENOMENT OF SOLICITATION NO.

DELL SERVICES FEDERAL GOVERNMENT INC

8270 WILL OAKS CORPORATE DR
FAIRFAX VA 22031

'RACTIOROER NO.

. X )

HSSCCG-10-C-0000

| I i

[ The abave numbered soiiciiation s smendnd a8 88! forth L ltem 14, ‘Tho hour and date speciied for recalpt of Offars Otsextended.  [Jis not extended.
mmmmummmmwwmmummwuummuumma.uymamhmnmmmwmm
Rerms € 600 15, 2d retuming mwmmmmwwmdwwmmmumwmmdmmay
momuummmmmmum-mwmwmmmm FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECBIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIPIED MAY RESULT N REJECTION OF YOUR OFFER Hby

virtuo of (s amandment you dusite to chango an offor oosdy submiad, such change mey e modo by telogram or lgites, srovided eath telogram or lettar makes reforencey
to Oto s00citedan and Ciis amencmant, and ia racatved prior 1o Uho cpening hour and date spediisd

2 ACCOUNTING AND APPROPRIATIDN DATA (i roguired)
See Schedule

13, THIS ITEM ONLY APPLIES TO KODIFIGATION OF CONTRASTS/ORDERS. IT MOUIRES THE CONTRACT/ORDER NO, AS OESCRIBED (N ITEM 14,

SHECKONT A%&m ‘xmomummto:(wmm THE CHANGES SET FORTH IN [TEM 14 ARE MADE N THE CONTRACT

f T i
o SR T R o ot gr e s

S EBEEERT A e O VR

BURNY TO AUTRORITY OF

X §2.212-4, Contract Terms and Conditions, Commercial Items

O OTHER {3900y (ype of MOGLEERC 810 outhanty)

BIMPORTANT:  Conimctor e, (Bis roqudred io signthis donmontendestem 1 coples totho aningofice
14. BESCR By UCF section headings, lnchuing sokeiason/bantrcl sbjoct assiier whord lasidlo.)
DUNS Numb :

AAP Number: 57979 DO/DPAS Rating: NONE (b))((4

The purpose of this madification is to change positions at NYC.

a. In order to better align the contract workforce with the workload, the following
changes are made at NYC for Data Entry Clerk (DEC), File Clerk (FC), Mail Clerk (MC), and
General Office Worker (GOW). Existing hourly rates apply. :

change 11 DEC positions to 11 DEC/GOW hybrid {.50/.50) positions. .

Change 23 GOW. positions to 23 DEC/GOW hybrid (.50/.50)

positions.

Continved ... _

20031 89 providod heroin, B terTha 81 cOATSONS of Uhe doauman! ruferancod L itarh A o7 10A, ss haretataro changod, remains unchengod and Ln ful forco end effect

O SIGNER (1ypo or pd TOA NAWE AND TITLE OF CONTRACTING OFFICER (Typo os prinl)
vin J. et
<P. o Paul A. Shannon

s bl .3/2. )2—

¥ (st M porsan Sumoraed I SR}

NSN 7840:01-162:5070 STANDARD FORM 30 (REV. 10-83)
Pravious ociion urusable Prescrided by G8A

FAR (48 CFR) 83.243

S e—————————
18C OATE SIGNED



HSSCCG-10-C-00004/P00017

. CONTINUATION 1 Iamnencz NO. OF DOCUMENT BEING CONTINUED -

NAME OF OFPEROR OR CONTRAGTOR
DELL SERVICES FEDERAL GOVERNMENT INC

MEMNO
()

SUPPLIEA/SERVICES
(B}

()

(D)

UNIT PRICE
(E)

Change 6 NC positions to & DEC/GOW hybrid
{.50/.50) positions.

Change 1 MC position to 1 FC position,

Change 4 FC positions to 4 FC/MC hybrid (.75/.25)
positions

Change 15 FC positions to 15 FC/GOW hybrid
(.50/.50) positions. s

As a result of these changes the FTEs for NYC are
now:

DEC 20 FTE
FC 10.5 FTE
MC - 6 FTE

Gow 28.25 FT (b)X(@

lhieibolomtbossotmnnonlin {1, an estimated annual
T Option 2 and increase

Existing funds for Option 2 are adequate to cover
this change.

Period of Performance: 12/01/2011 to 11/30/2012

NEN The01 163000

OPTIONAL FORM 338 (6.86)
yo8A
FAR s cPRy 83 110

179




AMENDMENT OF SOLICITATIONAODIFICATION OF CONTRACT

- . o
T N ) e ) : PROJECT KO, 7 %
POOD16 02/01/2012 FOD120005

YT CODE |cys 7. ADKINISTERED BY (7 othor then trem &) OB Iors

USCIS Contracting Office

USC1S Contracting Office
Department of Homeland Security Depaztment of Homeland Security
70 Kimball Avenue

70 Kimball Avenue. :
South Burlington VT 05403 South Burlington VT 05403

OFCO ¥, stret, coxnly, Staly end 2P Codle}

OELL SERVICES FEDERAL GOVERNMENT INC
8270 WILL. OAKS CORPORATE DR
FAIRFAX VA 22031

10/16/

cnhodnnnuunuouscuanu:namhanauuunnmumuit ﬂhnanuﬂdﬂnqndﬂﬁﬁruablﬂbﬁu' . Ois extonded, [Jts nat extendod.
mwmwowunmmeomwmuownmmmaum.wmdwmmmmnvmum
Htams 8 &nd 15, and retuming mummmhwumdmmmmmummmumn
uuullhﬂrwhﬁmmnﬂ*ﬂlwhﬂnlnﬂluunu!wllhmﬂunuuunlﬂmﬁﬂmﬂtﬂlPAEH&EG?VDURACKNO!R!DGEM!NT10BERECENEDAT
1N£HJGEUENB"NHDFOR1NENECEPTOFOHERBFRMRYD?HSHOURANDM“ESHEWWDMAYREMLTNHB“EﬂbNOIVDURO"%R.uq
mdmnwmmumammfmmmm-mummmuwmm«mmcwmm
to the solicction and this amandment, and s racaivad price (o (he epaning hour and dato spaciiod, ]

13. ACCOUNTING AND APPROPRIATION DATA (7 requdeoc) Net Increase: $484,226.79
See Schedule

u.mamommmmm OF CONTRACTS/GROERS. IT MODIRES THE CONTRACTIORDER NO. AS DESCRIBED (NSTEM 14,

= nm&mm&mwmmmm THE CHANGES GET FORTM IN ITEM 14 ARE MADE IN THE CONTRACT

e i, 8] SET ORI DL VPR o Tt TR AR Y ANGE3 oo changss i sy o

UPPLEMENTAL AGRE]

FRED IRTO PURSUARTYS AU oF:

.222-43, Fair Labor Stan
HER (Soech broe of riodSoate . 3

o 4ng

dards Act and SCA - Price Adjustment

T

COIPCRTANY:  Cortroctr - Otnot,  Bisrequiredto e Dt coumentendreben 1 ccpiestotho lsung ofioe,
* 14 DESCRIPTION {Omanizod by UCF toction Asacngs, incuding Siaisononed utjoct meller whare fEesiio)
DUNS Numbe :

AAP Number: 57979 DO/DPAS Rating: NONE ‘
" The purpose of this modification i3 to revise rates and to add overtime funding.

a. The attached consolidated estimated pricing for Option 2 and 3, replaces current
pricing on the contract. Option 2 rates are effective retroactively to 12/1/11. These
revigsed rates are equitable adjustment for DOL Waga Daterminations incorporated in
modification P00015. The Con:racto:'apeciticuuy agrees that the revised rates represent
full and final adjustment for the Wage Determinations incorporated in modification PQOOLS,

As a result of ation changes, the estimated and funded amount of Option 2
is increased ’

Continued ...

wnwmnmumuummnmmmuammm-mwnummm
E OF SIGNER (Yype or ping 18A. HAME AND WITLE OF CONTRACTING OFRCER (Typo or prind

Paul A. Shanaon
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE oF
CONTINUATION SHEET|, o 006-10-C-00004/200016 2 |2
NAME OF OFFEROR OR CONTRACTOR
DELL SERVICES FEDERAL GOVERNMENT INC
TEM NO. SUPPUES/SERVICES QUANTITYUNIT UNIT PRICE AMOUNT
(A) (B) (C) KD) (E) (F)
b. The rates for Management Positions in Option
2 and 3, which are not subject to the Service
Contract Act, are revised to reflect the rates as
stated in modification P00002. This corrects an
error in modification P00011, where Option 1
rates for Management positions were inadvertently
used for Options 2 and 3. This correction
increages the total  foods = e
€. Overtime funding of $150,000.00 is added to
Option 2, as CLIN 2016.- Use of overtime requires
advance written approval of the HQ COTR.
d. Based on these changes the estimated price
for this contract is now:
Base Period $25,967,161.57
Option 1 40,296,311.85
Option 2 - 41,729,782.75
Option 3 12,173,545.08
Total $120,166,801.25
Discount Terms:
Net 30
FOB: Destination .
Period of Performance: 12/01/2011 to 11/30/2012
2016 Overtime Funds, Requires Advance Written Approval lﬂLO ~ 150, 000.00 150,000.00
of the HQ COTR. )
Accounting/Appropriation Data:
FOD120005 OFSRECO 000 EX 200100000
1700000000000000 GE253700 000000 $454,226.78
Obligated Amount: $150,000.00
Delivery Location Code: HQOPS
Office of Field Operations
20 Mass. Ave NW, lst Floor
Attn: Chadd Breaker
Washington DC 20529
SN 7540-01-152-5067 OFTIONAL FORM 336 (4-88)
by GSA

FAR (48 CFR) $3.110
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nsl | Psc

Option Two 12/1/11 - 11/30/12

Consolidated Est Pricing
- Location 8NE1- List each skiil from ist
|Program Management ok
Washington, DC (PMO) [Program Manag
Doputy Program Manager
Program Management Analyst
Tralning Manager )
Quality Manager
Administrative Assistant
NortheastRegion  [Northeast Regional Manager
Southeast Reglon  [Southeast Reglonal Manager
Cantral Reglon Cantral Regional Manager
Westam Region Westam Regional Manager
P¥MO Mgmt Total:
NorthoastRoglon - |-~ -
D3 New York, NY |Stte Managar
Quality Control Inspector
Assistant Site Manager
Program Analyst
D3 Qusens, NY Assistant Site Manager
Qualty Contro! Inspector
D3 Holtsvile, NY Assistant Site Manager
Quality Control Inspector
D4 Newark, NJ |Stte Manager
Quatty Contro! inspector
Assistant Site Manager
Program Analyst
D7 Fairfax, VA Silo Manager
Quality Control Inspector
NER Mgmt Total:
D8 Atianta, GA ‘|Stte Manager
Assistant Site Manager
Quatty Control Inspector -
D9 Miami, FL Stte Manager
Assistant Site Manager
Quatty Control Inspectar
D9 Hiateah, FL Sito Manager
Assistant Site Manager
Quality Control Inspector
D9 Kendal, FL Site Manager
Assistant Site Manager
Quafity Control inspector
D9 Oakland Park, FL Site Manager
) Assistant Sie Manager
Qualty Control inspector
SER Mgmt Total:
Central Reglon ' ’
D14 Chicago, IL " |Site Manager
Quality Control Inspector
Assistant Site Manager
Program Analyst
D16 Dallas, TX [Site Manager

(L)




(b))

HSSCCG-10-C-00004 P00016
Quattty Contro! Inspector
Assistant Site Manager
D17 Houston, TX Site Manager

Qualty Control Inspector

Assisiant Site Manager

Program Analyst

D18 San Antonio, TX . Site Manager

Quasty Contro! Inspector

CR Mgmt Total:

D21 San Francisco, CA  [Site Manager

Quatty Control Inspector

Assistant Site Manager

- Program Analyst

D21 San Jose, CA Quality Control Inspector

Assistant Site Managar

D22 Sacramento, CA Site Manager

Quality Contro! inspector

D23 Loa Angeles, CA Slite Manager

uality Control inspector

Assistant Site Manager

Program Analyst

Santa Ana, CA Site Manager

Quality Contro! Inspector

D24 San Diego, CA Manager

Quakty Control Inspector

Assistant Site Manager

D25 Phoenix, AZ Site Manager

Quatty Contro! inspector
WR Mgmt Total: |

Program Management Subtotal;

District & Field Office Support - ...

[NortheastReglon -~ | . =

Hartford, CT |Fons clen

D3 New York, NY |Functional Area Supenvisor
. |Functonal Area Supervisor

File Clerk

Data Entry Clerk

Mall Clork

Driver Courier

General Office Worker

General Office Worker

FONS Clerk

|FONS Asytum

D3 Queens, NY Functional Area Supervisor

File Clerk

Data Entry Clerk

[Mai clen

|General Office Workar

[FONS clerk

D3 Hoftsvills, NY [Functional Area Supervisor

Flle Clerk

Data Entry Clark

Mail Clerk

lGeneral Office Worker

Option Two 12/1/11 - 11/30/12. ’ 2
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D4 Nowark, NJ

Functional Area Supervisor

File Clark

Data Entry Clark

{maii Clerk

Driver Courer

}General Offico Worker

"[FONS Clerk

FONS Asytum

D4 Mt. Laurel, NJ

Filo Clark

Mall Clerk

Data Entry Clerk

D5 Philadelphia, PA

Functional Area Supervisor

Ganeral Office Worker

FDNS Clark

D6 Balimore, MD

Functional Area Supervisor

{FONS Clark

Ganeral Office Worker

D7 Fairfax, VA

Functional Area Supervigor

Flle Clerk

Data Entry Clork

{Mal Clerk

Driver Courter

General Office Worker

|FoNs crerk

_ |O7 Norfolk, VA

|General Office Worker

Arington, VA

FDNS Asylum

Northeast Reglon Subtotal:

Bouthasst Region - - [10W/ S orless . ..

D8 Atlanta, GA

|Functional Area Supervisor

IFite Clerk

Data Entry Clerk

Mall Clerk

Driver Courter

General Office Worker

Virgin stands -

Data Entry Clerk

D8 Charteston, SC

File Clerk

Data Entry Clerk

D8 Chariotte, NC

Data Entry Clark

Mail Clerk

D8 Raleigh-Durham

Fiie Clark

Data Entry Clark '

General Office Worker

D9 Miami, FL.

Functonal Area Supervisor

Fiig Clerk

Data Entry Clark

Mail Clerk

Driver Courier

|General Office Worker

|FoNs Clerk

|Fons Asytum

DS Hialeah, FL

IFunctbnal Area Supervisor

File Clork

Data Entry Clerk

[man cle

Jortver Courter

- Option Two 12/1/11 - 11/30/12
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|General Office worker

D9 Kendal, FL

IFm\ctbnal Araa Supervisor

Fiis Clark

Data Entry Clork

[Matl Clork

Driver Courtor

General Office Worker

D9 Ogkland Park, FL

Functional Area Supervisor

FONS Clerk

File Clark

Data Entry Clerk

|Mail Cliark

Driver Courter

|General Office Worker

D9 Sen Juan, PR

|General Ofice Workar

D10 Jacksonville, FL

General Office Workar

D10 Ortando, FL

|Functional Area Supervisor

FONS Clerk

Ganera) Office Worker

010 Tampa, FL

Functional Area Suparvisor

{Fhe Clork

Mafl Clark

General Office Workar

FDNS Clork

D10 West Paim Beach, FLiFunctional Area Supervisor

IGeneral Office Workar

D11 FotSmith, AR |General Office Worker
D11 Memphis, TN General Office Warker
FDNS Clerk
D11 New Orleans, LA General Office Worker
|rons clen
| Southeast Reglon Subtotal:
{central Rogton |15 wi G ortess _
D12 Detroit, Mt Functional Area Supervisor
|General office Warker
|Fons clerk
Data Entry Clark
Mall Clork
D13 Cincinnat, OM Functional Area Supsrvisor
Genaral Office Worker
D13Cleveland, O [Functional Area Supervisor
|eneral ofice worker
FONS Clerk
D13 Columbus, OH Functional Area Supervisor

General Office Worker

D13 Indlanapotis, (N

_lFunctlonaI Area Supervisor

IGeneml Office Worker

D13 Louisvile, KY

Functional Area Supervisor

|General Office Worker

D14 Chicago, IL

Functional Area Supervisor

Fiie Clark

Data Entry Clark

|Mati Clark

Driver Courler

|Generat Offica Workar

Option Two 12/1/11 - 11/30/12
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[FONS Clerk

- |FoNS Asyum

D14 Miwaukes, Wi Mail Clerk

File Clerk

Data Entry Clork
Functional Area Suparvisor
‘|GeneralOffice Worker
D15 Des Moines, IA Functiona) Araa Supervisor
General Office Worker

File Clark

Mall Clerk

D15 Kansas Ciy, MO [Functionat Area Supervisor
[ceneral office Worker
D15 Omaha, NE Functional Area Supervisor
General Office Worker
Data Entry Clerk

Mall Clerk

[Fre Clert

D15 St Louis, MO JFunctionat Area Supervisor
General Office Worker
Data Entry Clerk

D15 St Paul, MN Data Entry Clerk

|Mai Clerk

[Functonal Area Superviser
[General Office Worker

D16 Datigs, TX |Functionat Area Supervisor
|Fe Clerk

Data Entry Clark

{Mail Clork

Driver Courler

|General Offica Worker
FDNS Clerk

D16 Okizhoma City, OX  |Functional Area Supervisor
|General Office Worker

Mall Clork

D17 Houston, TX - Functional Area Supervisor
FONS Clerk

Flie Clerk

Data Entry Clerk

Mall Clerk

[Driver Courier

General Office Worker
FDNS Asytum

D18 Ei Paso, TX JFunctonal Area Supervisar
Genera! Office Worker
Data Entry Clerk

File Clerk

D18 Harlingen, TX |Functional Area Supervisar
Data Entry Clerk

jFia Clerk

|Mat Clerk

_ |General Office Worker

D18 San Antonlo, TX Functional Area Supervisor
Data Entry Clerk

Flio Clerk

[Maii Clerk

Option Two 12/1/11 - 11/30/12 5
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(b))

|General Office Worker

D19 Albuguemque, NM

Functionat Area Supervisor

General Office Worker

Data Entry Clork

Mall Clerk

D19 Boise, 1D

IFunctbnal Aroa Supervisor

|General Ofice Worker

D19 Denver, CO

Dala Entry Clork

Functional Area Supervisor

General Offico Worker

D19 Salt Lake City, UT

Functional Area Supervisor

|General Office Worker

Data Entry Clerk

Mall Clerk

Central Reglon Subtotal:

lostern Region

less than 6

D20 Portiand, OR

Functiona! Area Supervisor

General Office Worker

Data Entry Clork

D20 Seattlo, WA

Functional Area Supervisor

FONS Clork

General Office Worker

Data Entry Clerk

|General Office Worker

D20 Spokane, WA

Data Entry Clark

D21 San Francisco, CA

Functional Area Supervisor

File Clark

Data Entry Clerk

Mati Clark

Driver Courler

|Genaral Office Worker

[Fons clerk

[FONS Asytum

D21 San Jose, CA

[Funcﬂonal Area Supervisor

|Fre clork

Data Entry Clerk

{Mail Clerk

General Office Worker

D22 Sacramento, CA

Functional Area Supervisor

FONS Clark

File Clark

Data Entry Clark

{Mat Clerk

|ceneral offce worker

Functional Area Supervisor

D22 Frasno, CA

Data Entry Clerk

Mail Clerk

General Office Worker

D23 Los Angeles, CA

Functional Area Supervisor

File Clerk

Data Entry Clork

Mall Clerk

Driver Courier

General Office Worker

FONS Clark

Option Two 12/1/11 - 11/30/12

187
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|FoNS Asyum
D23 San Bemardino, CA [Functional Area Supervisor
' [Fue Clerk
Mafl Clerk
Data Entry Clerk
General Office Worker
Driver Courler
D23 Santa Ana, CA Functional Area Supervisor
Data Entry Clark
Ml Clerk
General Office Worker
Driver Courter
D24 San Diego, CA Functional Area Supervisor
FDNS Clerk
File Clark
Data Entry Clork
Mail Clerk
Driver Courler
General Office Worker
D24 Imperial, CA Data Entry Clark
Mal Clark
Functional Area Supervisor
D24 Chula Vista, CA Functional Area Supervisor
¢ |General Offico Worker
D25 Las Vegas, NV Functional Area Supervisor

Data Entry Clerk )
D25 Phoenix, AZ Functional Area Supervisar

File Clerk

Data Entry Clark

Mail Clork

. [Ddiver Courtar

General Office Worker

FDNS Clark
D25 Reno, NV General Office Worker

Data Entry Clork
D25 Tuscon, AZ Functional Araa Supervisor

General Office Worker
San Bruno, CA Functional Area Supervisor

Data Entry Clerk

Waestem Reglon Subtotal;
Total Employeos:

Overtime Funding
Materials
Incentive
Tota)

Option Two 12/1/11 - 11/30/12 ' 7
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Program Manager ,
IDeputy Program Manager
lProgram Management Analyst
Training Manager
Quality Manager
Administrative Assistant
Northeast Region |Northeast Regiona Manager
Southeast Region Southeast Reglonal Manager
Central Region Central Regional Manager
Westem Region Westem Regional Manager

PMO Mgmt Totd

Washington DC (PMO)

D3 New York, NY Site Manager

Quality Control Inspector
Assistant Site Manager
Program Analyst

D3 Queens, NY Assistant Site Manager

' ' Quelity Contro! inspector
D3 Holtsville, NY Assistant Site Manager

. Quatity Control Ingpector
D4 Newark, NJ Site Manager

Quality Control Inspector
Assistant Site Manager

. Program Analyst

D7 Fairfax, VA Site Manager

Quality Control Inspector
NER Mgmt Tota]

08 Atlanla GA Site Manager
Assistant Site Manager-
JQuatity Control Inspector
D9 Miami, FL Site Manager

Assistant Site Manager
Quality Control Inspector
D9 Hialeah, FL Site Manager

Assistant Site Manager
Quality Control Inspector
D9 Kendall, FL Site Manager

Assistant Site Manager

. Quality Control Inspector
D8 Oakland Park, FL Site Manager

Assistant Site Manager
Quality Control Inspector

D14 Chicago, IL S!te Manager
Quality Contro! Inspector

Option Three 12/1/12 - 3/14/13
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|Assistant Site Manager
Program Analyst
~ |D16 Dattas, TX Site Manager

: Quality Control Inspector

Assistant Site Manager
- |D17 Houston, TX Site Manager
Quality Control Inspector
Asgistant Site Manager
|Program Anatyst
D18 San Antonio, TX Site Manager
Quality Control inspector
i CR Mgmt
BRI

R il g s e
D21 San Francisco, CA  |Site Manager
Quality Control Ingpector
Assistant Slite Manager
Program Analyst
D21 San Jose, CA Quality Control Inspector
Assistant Site Manager
D22 Sacramento, CA Site Manager
Quality Control Inspector
D23 Los Angeles, CA Site Manager
. . Quality Control Inspector
Asgistant Site Manager
Program Analyst
Santa Ana, CA Site Manager
' Quality Control Inspector
D24 San Diego, CA Site Manager
Quality Contro! Inspector
Assistant Site Manager
D25 Phoenix, AZ Site Manager
- Quality Control Inspector
WR Mgmt Tq
Program Management Subtd

D3 New York, NY |Functional Area Supervisor
|Functional Area Supervisor
Fite Clerk )
Data Entry Clerk
Mail Clerk
Driver Courier
General Office Worker
General Office Worker
FDNS Clerk
, , FDNS Asylum
D3 Queens, NY Functional Area Supervisor
~ |Fite Clerk
|Data Entry Clerk
|Mail Clerk
General Office Worker
FDNS Clerk
D3 Holtsville, NY {Functional Area Supervisor
|File Clerk
|Data Entry Clerk

Option Threg 12/1/12 - 3/14/13 2
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(b))

Mail Clerk

General Office Worker

D4 Newark, NJ

|Functional Area Supervisor

[Fite Clork

|Data Entry Clerk

|Mail Clerk

Driver Courier

General Office Worker

[FONS Clerk

|FONS Asytum

D4 Mt. Laurel, NJ

|File Clerk

|Mail Clerk

|Data Entry Clerk

|DS Philadelphia, PA

|Functional Area Supervisor

|General Office Worker

FDNS Clerk

D6 Baitimore, MD

Functional Area Supervisor

FDNS Clerk

General Office Worker

D7 Fairfax, VA

}Functional Area Supervisor

|Fiie Clerk

|Data Entry Clerk

|Mail Clerk

Driver Courler

General Office Worker

|FDNS Clerk

D7 Norfolk, VA

General Office Worker

‘IAtlington, VA

|FDNS Asylum

Northeast Reglon Subtotal

{SouthishatE
D8 Aflanta, GA

10WL6ior lesg:

Functional Area Supervisor

|Fite Clerk

|Data Entry Clerk

|Mall Clerk

|oriver Courter

General Office Worker

Virgin Islands

|Data Entry Cierk

D8 Charleston, SC

|Fite Clerk

|Data Entry Clerk

D8 Charlotte, NC

|Data Entry Clerk

|Matt Clerk

D8 Raleigh-Durham

|Fite Clerk

|Data Entry Clerk

|General Office Worker

D9 Miami, FL

[Functional Area Supervisor

File Clerk

Data Entry CIérk

Mall Clerk

Driver Courier

|General Office Worker

|FDNS Cerk

|[FONS Asylum

D9 Hialeah, FL

_|Functional Area Supervisor

[Fite Clerk

]Dala Entry Clerk

[mail Clerk

|oriver Courter

Option Three 12/1/12 - 3/14/13
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|General Office Worker
D9 Kendall, FL |Functiona Area Supervisor
Fite Clerk
Data Entry Clerk
[Mail Clerk
[oriver Courier
General Office Worker
D9 Oakland Park, FL Funclional Area Supervisor
FDNS Clerk
File Clerk
|Data Entry Clerk
|Mail Clerk
Driver Courier
General Office Worker
D9 San Juan, PR General Office Worker
ID10 Jacksonville, FL General Office Worker
D10 Orlando, FL Functional Area Supervisor
|FONS Clerk -
{General Office Worker
[Functional Area Supervisor
File Clerk
Mail Clerk
General Office Worker
FDNS Clerk
|D10 West Patm Beach, FL{Funciional Area Supervisor
| » General Offics Worker
{D11 Fort Smith, AR General Office Worker
D11 Memphis, TN’ Genera) Office Worker
|FONS Clerk
D11 New Orleans, LA General Office Worker
JFDNS Clerk

| Southoast Region Subtotd

D10 Tampa, FL

3

ConfialF e 1 BWIb onicae),

D12 Detroit, MI Functional Area Supervisor
|Generai Office Worker
|FONS Clerk

Data Entry Clerk

Mail Clerk

013 Cincinnati, OH Functional Area Supervisor

General Office Worker

D13 Claveland, OH Functional Area Supervisor

General Office Worker

FONS Clerk

013 Columbus, OH Functional Area Supervisor

| General Office Worker

|D13 Indianapotis, IN |Functional Area Supervisor

| General Office Worker

[D13 Louisville, KY [Functional Area Supervisor

General Office Worker

D14 Chicago, IL Functional Area Supervisor

File Clerk

|Data Entry Clerk

[Mail Clerk

Driver Courier

General Office Worker

FDNS Clerk

|FONS Asylum

Option Three 12/1/12 - 3/14/13 3
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(D14 Miwaukee, Wi [Mail Clerk
[Fie Cterk
|Data Entry Clerk
Functional Area Supervisor
General Office Worker
D15 Deg Moines, 1A Functional Area Supervisor
[General Office Worker
|Fte Clerk
Mall Clerk ’
D15 Kansas City, MO Functional Area Supervisor
General Office Worker
D15 Omaha, NE Functional Area Supervisor
|General Office Worker
|Data Entry Clerk
[Mait Clerk
IFite Clerk
D15 St. Louls, MO [Functional Area Supervisor
General Office Worker
Data Entry Clerk
D158t Pau, MN __~ |Data Entry Clerk
|Mail Clerk
Functional Area Supervisor
General Office Worker
D16 Dallas, TX Functional Area Supervisor
File Clerk
Data Entry Clerk
Mail Clerk
Driver Courier
General Office Worker
FONS Clerk
D16 Oklashoma City, OK  [Functional Area Supervisor
General Office Worker
|Mall Clerk
D17 Houston, TX [Functional Area Supervisor
IFONS Clerk
|Ftie Clerk
|Data Entry Cierk
{Mmail Clerk
Driver Courier
General Office Worker
FDNS Asylum
D18 El Paso, TX |Functional Area Supervisor
|General Office Worker
|Data Entry Clerk
[Fite Clerk
D18 Harlingen, TX [Functional Area Supervisor
|Data Entry Clerk
|File Clerk
[mail Clerk
|General Office Worker
D18 San Antonio, TX |Functional Area Supervisor
|Data Entry Clerk
File Clerk
Mail Clerk
General Office Worker
D19 Albuguerque, NM Functional Area Supervisor
|General Office Worker
|Data Entry Clerk

Option Three 12/1/12 - 3/14/13
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(L)

|Mail Clerk
D19 Boise, ID Functional Area Supervisor
Genera! Office Worker
D19 Denver, CO |Data Entry Clerk

Functional Area Supervisor

General Office Worker

D19 Salt Lake City, UT  |Functional Area Supervisor

General Office Worker

Data Entry Clerk

Mail Clerk

Contral Reglon Subtotal:

1A

D20 Portland, OR Functional Area Supervisor

13

Genaral Office Worker

Data Entry Clerk

|D20 Seattle, WA [Functional Area Supervisor

FDNS Clerk

General Office Worker

Data Entry Clerk

D20 Spokane, WA General Office Worker

Data Entry Clerk

D21 San Francisco, CA  {Functional Area Supervisor

File Clerk

|Data Entry Clerk

Mail Clerk

Driver Courier

General Office Worker

|FONS Clerk

FDNS Asytum

D21 San Jose, CA Functional Area Supervisor

File Clark

Data Entry Clerk

Mall Clerk

General Office Worker

D22 Sacramento, CA Functiona! Area Supervisor

FDNS Clerk

File Clerk

|Data Entry Clerk

|Mail Clerk

[General Office Worker

D22 Fresno, CA Functional Area Supervisor

Data Entry Clerk

Mail Clerk

General Office Worker

D23 Los Angeles, CA Functional Area Supervisor

File Clerk

Data Entry Clerk

Mail Clerk

Driver Courier

General Office Worker

FDNS Clerk

FONS Asylum

D23 San Bermardino, CA [Functional Area Supervisor

IFite Clerk

Mail Clerk

Data Entry Clerk

General Office Worker

Option Three 12/1/12 - 3/14/13
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{river Courter

D23 Santa Ana, CA

Functional Area Supervisor

Data Enlry Clerk

Mail Clerk

General Office Worker

Driver Courier

D24 San Diego, CA

|Functional Area Supervisor

|[FDNS Clerk

[File Clerk

|Data Entry Clerk _

IMall Clerk

Driver Courier

|General Office Worker

D24 Imperial, CA

Data Entry Clark

Mail Clerk

Functional Area Supervisor

D24 Chula Vista, CA

Functional Area Supervisor

General Office Worker

D25 Las Vegas, NV

Functional Area Supervisor

. {Data Entry Clerk
D25 Phoenix, AZ Functional Area Supervisor
File Clerk
Data Entry Clerk
Mall Clerk
Driver Courier
General Office Worker
FDNS Clerk
|D26 Reno, NV General Office Worker
| Data Entry Clerk
. |25 Tuscon, Az Functional Area Supervisor
General Office Worker
San Bruno, CA Functional Area Supervisor
Data Entry Clerk
Westorn Region Subtof
Total Employoed
Materials
Incentive
Total

Option Three 12/1/12 - 3/14/13




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT T CONTRACT B C0DE PAGE OF PAGES

2. AMENDMENT/MODIFICATION NO. ‘|3, EFFECTIVE DATE 4 REQ_UWCHASE REQ. NO. 5. NOJEiT NOI. (4 applim:eJ
PO0015 : _|11/18/2011 ~_|See Schedule

‘ 6. ISSUED BY . CODE CIS 7. ADMINISTERED 8Y (i other than ttem 6) CODE Ig s
USCIS Contracting Office

s ioontracting Office USCIS Contracting Office -
epartment of Homeland Security . Department of Homeland Securit
70 Kimball Avenue ' g ‘ Y

) 70 Kimball Avenue
South Burlington VT 05403 "| South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR pvo, sro0t, county, Stato end ZiP Cods)

(x) 8A. AMENDMENT OF SOLICITATION NO. )

DELL SERVICES FEDERAL GOVBRNMENT INC .
8270 WILL ORKS CCRPORATE DR . [68. DATED (SEE 1TEM 11)
FAIRFAX VA 22031 ’

(b)4 [ [HSSEE T Ry oo e

108, DATED (SEE ITEM 13)

| I i |FACILITYCODE ) 10/16/2009

{OThe above numbered solicitation Is amendad as sat forth in ltem 14, The hour and date specified for recsipt of Offers
Oflemnmladuwwbdgomwploﬂmamendmunpdoﬂnhama\dwemdhmmmmasmmd. by one of the following methods: (a) By completing

ltemns 8 and 15, and returning . coples of the amendment; (b) BmedenmmmmWMMoﬂum or (c) By
separate letier or telegram which Inciudes a reference 10 the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEWED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. [fby
virtue of this amendment you desira to changs an offer already submitted, such change may be meda by teiegram or lelter, provided each telagram or lstter makes reference
1o the soficliation and this amendment, and Is received prior to the opening hour and date specified. )
12. ACCOUNTING AND APPROPRIATION DATA (7 roquirad) Net Increase: $41,281,780.64
See Schedule .

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED (N ITEM 14.

Dis extended. [Jis not extandad.

" CHECKONE |’ A THIS CHANGE ORDER IS ISSUED PURSUANT TO: Spedify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A. s ¢ g _

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, elc.) SET FORTH (N ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). ) .

C.THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO.FURSUANT 10 AUTRORITY OF:

T | D.OTHER (Speciy fype of modication and uthorty) K ;
X 52.217-9, Option to Extend the Term of the Contract

E.IMPORTANT:  Contractor ®isnot,  (is reguired to sign this document and retum 0___ copiesto the issuing office.
14, osscammmmnmmromwm by UCF soction headings, including soficiletionkeontract subject mattor where feasidio.)
DUNS N b ;

AAP Number: 57979 DO/DPAS Rating: NONE ( )Xm

The purpose of this modification is to exercise an option.

a. In accordance wii:h FAR 52,217-9, Option to Extend the Term of the Contact, the
Government hereby exercises Option Period Two, 12/1/11 through 11/30/12.

b. Department of Labor Wage Determinations, list attached, are incorporated into the
contract effective 12/1/11. Wage Determinations are available at http://www.dol.gov. Any
request' for rate adjustment must be received within 30 days from the start of the option
period. ' ' '

Continued .. ]
Empmmmmran,mhmwmmmmmmmfmmmmmnoa.uuemwmamgea.mmmmmmwmmmmm

15A. NAME AND TITLE OF SIGNER (Type or prind) : l 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or pring)

Vernon Ha
158. CONTRACTOR/OFFEROR 15C. DATE SIGNED  [18B. U\TTED STATES ICA 16C. DATE SIGNED
(Signetirs of porson suthorzod o sigr) a (Signaturs of Contogling 0fcor) i )2 9/20 If
NSN 7540-01-152-8070 ] D STANDARD FORM 30 (REV. 10-88)
Previous edition unusablo : Prescribed by GSA o

FAR (48 CFR) 53.243

196




REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE OF
CONTINUATION SHEET}155cc6-10-C-00004 /200015 rz | 4
NAME OF OFFEROR OR CONTRACTOR .

DELL SERVICES/FEDBRAL GOVERNMENT INC

STEM NO. : SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(A (B) (C) D) (E) (F)

€. Funds in the amount of $41,281,780.64 are
provided for the option. This is the ceiling
price for Option Period Two and the Contractor
exceeds this amount at its own risk.

LIST OF CHANGES:
Obligated Amount for this Modification:

(b)) $41,281,780. 64

New Total Obligated Amount for this Award:
$110,488,877.74

CHANGES FOR LINE ITEM NUMBER: 2001
Obligated Amount for this modification:

&

CHANGES FOR LINE ITEM NUMBER: 2002

Ohligat this modification:
Lk ‘

CHANGES FOR LINE ITEM NUMBER: 2003
Obligated Amount for this modification:

mem!,

CHANGES FOR LINE ITEM NUMBER: 2004
Obligated Amount for this modification:
f | |

Exercised Option

CHANGES FOR LINE ITEM NUMBER: 2005
e e—for this modification:

Xercised Option

ITEM NUMBER: 2006

CHANGES FOR LINE
i for this modification:

Exercised Option

CHANGES FOR LINE ITEM NUMBER; 2607
S ——— r this modification:

Exercised Option

CHANGES FOR LINE ITEM NUMBER: 2008
ittt “pr this modiﬁication:

(b))

NSN 7540-01.152-8087

OPTIONAL FORM 338 (4-86)
Sponsered by GSA
FAR (48 CFR) 53.110




REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET| < s c6-10-C-00004 /200015

NAME OF OFFEROR OR CONTRACTOR '
DELL SERVICES FEDERAL GOVERNMENT INC

ma: ;40. SUPPLIES/SERVICES QUANTITY [uNiT UNIT PRICE AMOUNT
{ (B)

¢y }p) (E) (F)

PAGE  oOF
3 4

Exercised Option
b .
( »@m CHANGES FOR LINE ITEM NUMBER: 2009

[d£k1' e for this modification:

Exercised Option

‘ CHANGES FOR LINE ITEM NUMBER: 2010
Obligated Amount for this modification:

xercised Option

CHANGES FOR LINE ITEM NUMBER: 2011
. for this modification:

] Exexrcised Option

CHANGES FOR LINE ITEM NUMBER: 2012
Exercised Option

CHANGES FOR LINE ITEM NUMBER: 2013
Exercised Option

CHANGES FOR LINE ITEM NUMBER: 2014
i i———  for this modification:

Exercised Option

CHANGES FOR LINE ITEM NUMBER: 2015
— for this modification:

Exercised Option

Accounting/Appropriation Data:
b))
( )K FDS120014 CISFDUO 000 EX 200100000
2410000000000000 GE251400 000000 §792,520.00
FDS120014 FPDOOOQ 000 HP 200100000
2410000000000000 GE251400 000000 $528,348.00

NRC120022 FEREC11 $BN EX 200400000
0760010000000000 GE253700 000000 $1,014,508.00

FOD120005 OFSRECO 000 EX 200100000
1700000000000000 GE253700 000000 938,946,404, 64

Discount Terms:
Net 30

Continued ...

" NSN7540.01.152-3007 OPTIONAL FORM 336 (4.85)
68A

Sponsored by
FAR (48 CFR) 52.110




F E NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET| = -

PAGE  OF
HS8CCG-10-C~00004/P00015 4 4
NAME OF OFFEROR OR CONTRACTOR
DELL SERVICES FEDERAL GOVERNMENT INC »
ITEM NO. SUPPLIES/SERVICES QUANTITYJuNIT UNIT PRICE AMOUNT
() (B) {C). kp) (E) (F)
FOB: Destination
Period of Performance: 12/01/2011 to 11/30/2012
NSN 7540-01.152.8067 OPTIONAL FORM 338 (4-88)

Sponsored by GSA

" PARWBCFRISYII0




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACTID COOE S PAGE OF PAGES

. 1] 2
2. AMENOMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (i epplicabis)
P00014 09/28/2011 See Schedule
6. ISSUED BY COLE [c1g " | 7 ADMINISTERED BY (if ofher than ifem 6) CODE Ig s

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS Contracting Office

Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRAC TOR (o, s6vot, couny, Stafo snd B Cocl) (x) [BA- AMENDMENT OF SOLICTATION NO.

DELL SERVICES FEDERAL GOVERNMENT INC
8270 WILL OAKS CORPORATE DR |6B. DATED (SEE 1TEM 71) ]
FAIRFAX VA 22031 :

10A. MODIFICATION OF CONTRACT/ORDER NO.

(b)4) ¥ IHSSCCG~10-C-00004
v 10B. DATED (SEE ITEM 13
CoD IFACILITYCODE 10/16/2009

ﬁwwmmm

[ The above numbered scficitation is 3mended as set forth in item 14, The mmmuatolpcdaadfmnee!mofmm [is extended.  (Jis not extended,
oammummmmuummommwmmwutonmdhmmmwumu. by one of the following msthods: {a} By complating
Itams 8 end 18, and retuming copies of the amendment; (b) By acknowledging receipt of (his amendment on each copy of the offer submilted: or {c) By
separate letter or telegram which includes a referance (o the solicitation and amendment numbders. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. |f by

mwdmnmmmhmmoﬂmmwmm.w:nuhangemaymeunmwhuu.pmemtehwamuhnermmm«em
|omowﬂdmumandmmndmem,andlsmmwlwwme opening hour and date specified.

12 AGCOUNTING AND APPROPRIATION DATA (If required) - Net Increase: $150,000.00
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN IVEM 14.

CHECKONE | A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specity autharity) THE CHANGES SET FORTH IN TTEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A. .

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropristion date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR43.103(t). .

C. THIS SUPI TAL AGREEM| RED PURSUA| Al ITY OF:

-——Wmmmm;
X |52.216-18, Ordering (b))
E.IMPORTANT:  Contractor Bisnot,  Dis roquired lo sign this document and retum 0 copies to the issuing office.

4. DESCRIPTION OF AMENDMENTMODIFICATION (rganized by UCF section headings, indlucing solicitstiorveontract subject matter where feasitle.)
DUNS Number:

AAP Number: 57979 DO/DPAS Rating: NONE ‘
The purpose of this modification is to add overtime funds.

a. Funds in the amount of $150,000.00 are added to CLIN 1016. Revised total for CLIN 1016
is $300,000.00 Total funds available for Option Period 1 is now $41,296,311.85.

Accounting/Appropriation Data:

Or0110006

OFSRECO 000 EX 200100d00 1700000000000000 GE257600 000000 $150,000.00
Continued ... :

Exeeplnlpfwmdhamn.aﬂlemandeandiﬂpmofmedwmummumdhlmmonmas changed, ' h
15A. NAME AND TITLE OF SIGNER (Type or prinf)

ged and in full force and effact,
18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Paul A. Shannon

. A _
158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 168 UN;E :TATEz OF AMERI% : 18C. DATE SIGNED
(Slgnaturs of person authorized to aign) Q/ 2' / /

(Signaturo of Contracting Officor)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Provious edition unusable : - Prascribed by GSA

FAR (48 CFR) 53.243
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ON SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUAT! HSSCCG-10-C-00004/P00014 2 2
NAME OF OFFEROR OR CONTRACTOR '
DELL SERVICES FEDERAL GOVERNMENT INC
ITEM NO, SUPPLIES/SERVICES QUANTITYjUNIT . UNITPRICE AMOUNT
{A) (B) _(C)_ (D) (E) (F)
Delivery: 11/30/2011
Discount Terms:
Net 30
Delivery Location Code: HQOPS
Office of Field Operations
20 Mass. Ave NW, 1st Floor
Attn: Chadd Breaker
Washington DC 20529
FOB: Destination
Period of Performance: 12/01/2010 to 11/30/2011
NSN 7540-01-152-8087 OPHONALFORMSIM(G-M)
Sponsored by GSA :
FAR (48 CFR) 53.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

2 AMENDMENT/MODIFIGATION NO, 3, EFFECTIVE DATE o
00013 09/12/2011
. B3VED oY . CODE leors
USCIS Contracting Office. ) USCIS Contracting Office
Department of Hemeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8 NAVEAND AGORESS OF CONTRAGTOR ¥, Sowat couty, tae a0 25 Cock) ) ' () |JA- AMENDMENT OF SOLICITATION ND.
DELL SERVICES FEDERAL GOVERNMENT INC :
8270 WILL OAKS CORPORATE DR B. OATED 1)
FAIRFAX VA 22031 - _ . _
b ' T0A_ VOOTICATION OF CONTRAGTIGROER WO,
( )X(@ v * HSSCCG-IB%-OOOM
: , 100, OATED (528 1TEM 13]
ﬂ [FReveand 10/16/2009
" O™ adove mambared soiefistion [s smentod 3 st forth bn em 12, Ths hout and dato spocited for recelt of Offare Qs etended, (Jisnol extenced.

mmmmdmmmummmmmmmmuumnmdmmmwwmwm
sms @ and 13, end reduaning mdmmeWWNMWMMMNWwWQG(ﬂM-
Sopareio lsmar of talogram which Inctudos & fafsrence 1 th $oiiision and smendnent number. FAILURE OF YOUR ACKNOWL.EDGEMENT TO BE RECEIVED AT
mwmmmnueWummmmmmumvmmvmtmammuwmmn Wiy

Wiz of B Emncment you desti to £hanGe an olfor STSady submitted, Euch chengs mey bo made by teiagrem of ster, srovidod osch tsiagrem or lttar make? fuforencn
0tho solictation 0nd this emsndmard, end s rosivad prict to Uve pening haur and date spectiod.

12. ACCOUNTING AND APPROPRIATION DATA (¥ - get sessease: -$1,241,000.00
OFSRECO 000 EX 200100000 1700000000000000 GE25760 0000 N

3. 73 FTEM OKLY APPLIES TO MODIRCATION OF CONTRACTSIORDERS. IT MODIRES THE CONTRACTIORDER NO, AS DESCRIBED (N ITEM 14,

Leecons umwm&wmmmmww hcemummmmumemmmmmr'

| ©. THE ABOVE NUMBERED CCNTRACTIOROER DIFIED YO REPLECT THE ADMINISTRATIVE CHANGES (such as charges i1 paylag
OM&MNMFWN :%W%MEMMWFMHJN&L frhas o,

ARP Number: 57979 DO/DPAS Rating: NONE (D)4
The purpose of this mditication is to deobligate excess funds.

3. Funding for Option One, 12/1/10 - 11/30/11, is reduced by $1,241,000.00, Total funds
available for Option One i3 now $40,146,311.865.

Delivery: 11/30/2011

Discount Terms: ‘

Net 30

Belivery Location Code: HQOPS

Continued ... .
wnmmmﬂmwmdmmmﬂmmmmmmummwmmmmnmmﬁmm

T6A NAME ARD TITUE OF ypecr [TOA RAME AND TITLE GF CONTRACTING OFFICER {175 of pdn
Sty v . . §d«eﬂc‘/,0%ﬁ’ddiauww MV Paul A, Shannon '
ONTRECTOR/OFFEROR - Y 15C. DATE SIONED

L LSS - {135EP 2010

. 6C. CATEGINED
Lt | ‘){/4{//
GTANDARD FGRM 30 (REV, 10-09)

Proscribed by GBA
FAR (48 CFR)$3263
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AMENOMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1 AMENDMENT, TON NO. 3. EFFECTIVE OATE

P00012 : 08/16/2011 i

8 55UED BY CO00E [r1g . A BYERED 0 : IQS
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Dapartment of Homeland Security

70 Kimball Avenue 70 Kimball Avenue .
South Burlington VT 05403 South Burlington VT 05403

a.musmmoscommmau.mm Siste and AP Code)

DELL SERVICES FEDERAL GOVERNMENT INC
8270 WILL ORKS CORPORATE DR
FAIRFAX VA 22031

MOOIFICATION OF CONTRACTIORDER
‘%SCCG' 10-C-00004 .

(D)) )

YR TTEORLY

mmmmhmuwmmﬁmt The towr end dato specifed fos racelpt of Offere " Obexanded, Disnst oxtancsd.
mnmmwdmmwhmmmmmmmmvumnmdmmmmwmw
Rema 8 gnd 15, and retuming mahmmnmmm¢MMMmmmummmmcmay
WWQMMMCMM&WMWMW. FAILURE OF YOUR ACKNOWLEDQEMENT TO BE RECEIVED AT

T2 ACCOUNTING AND APFROPRIATIGN DATA i rOGuaroc]
See Schedule

1.8 HIIMVMYOWM’IWNMM& nmmmwmummmommmmu.

Szex oug TO: THE SEYFORTH IN ITEM 14 ARE MADE IN THE CONTRACT
Amﬂgmmmm (Specily esthocly) THE CHANGES A

n
R T T e T
S EUP EERTA ai BYTER o g

W, AGREEME] 5 ENTEREL

i

DUNS Numbe
AAP Number: 57979 DO/DPAS Rating: NONE (b))
The purpose of this modification is to change the contractor name.

a. In accordance with the attached Change-of-Name Agreement, the Contractor's name is
changed as follows: : ’ .

FROM: Perot Systems Gov'emment Services, 1Inc.

TO: Dell Services Federal Goveramment, Inc.

mummummmammmmmumn B3 heratofne changed, remains unchangsd end in A (srce end effact,

18A. NAKE AND TITLE OF G OPFICER (Typo o grini]
. Paul A. Shannon
15C. OATE SIGNED 168, ATES ICA 16C. OATE
1b AUG 3o o g//%/11 '
STANDARD FORM 50 (REV. 1003)
Prascribad by GSA
FAR (48 CFR) 83263

' i ' 9203
e —————




HSSCCG-10-C-00004 P00012

Change-of-Nams Agreement

MMWWWMMO organized and axdating undes the taws of
wavmmmmwwaodm Mmmmw%udmm 10, 2011.

a)mmmpmmm .

[
mmmuﬂuwﬁmmmmmmomx

Perot Systems Govemment Se ino., mummummwmt
gia.mwmmm&g&wwm N

mhmmmm change of corpomte andall end obligatiens of the Govemment
eudmmwmmu%ammwmma o

«)Mmmmammummmmwwmw
mmmamu&mmumm

The contrads covared this Agreement are amanded aubstihuting the " W Govemment
gvhaha‘hhm&b&%&*&u%%m#%ﬁ?&mmmw

wmmmmmwuummmmwmm

of Amarica

Katherine

§ T

umummwm:mmamawmwmmm:wwmmm
signed this for oerporaion;
e cn b of B o o 1eon W3 han Presient f i copn othe empora s o sgned o

Enclagure ( 3)




-

3. EFFECTIVE DATE
P00011 08/02/2011
[T CQ0E {oys . ADMINISTERED & (& other then itom 6) CODE Es
USCIS Contracting Office USC1S Contracting Office .
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403

T NAVE AND ABDRESS OF CONTRACTOR . wet courty, 503 S0 35 o2y

PEROT SYSTEMS GOVERNMENT SERVICES INC
8270 WILLOW ORKS CORPORATE DRIVE
FAIRFAX VA 220314516

« VRIS TTEM URLY APFPUES TO ARERTHE ST
[D)™e adove aumberad sotication is amanded ss sct forth th ftam 14, Tiio hour and cats apecitied fof racelpt of Offers Dsaxanded. s aci extended.

mwmmdmmmnmmmmWhnMuum By on9 ¢f o foowing mathodx: (s) By complsting
{ams 8and 18, and retuzring mummmmwwmummmmmauwmuma

— e St SRR, 191 fE00ived pet
12. ACCOUNTING AKD APPROFRIATION GATA (d ey Net Increase: $1,896,549.75
See Schedule

) 2. TS ITEM ONLY APPLIES TO KOIXFCATION OF CONYRACTR/DROSRS. 1T HODIRES THE CONTRACTIORDER KO. AS DESCRIBED b8 ITEM 4,

Secxona Am &mm&m«mmw THE CHANGES SET FORTH IN ITEM %4 ARE MADE ON THE CONTRACT

NUMBERED CONTRAGTIORDER 18 MODIFIED AQMINISTRATWE CHANGES (cuch o5 changes in peying
S s ARATERE0 CONTRACTIORDER IS MOIFIED 10 REM ORIy OF P AT I ANGES feuch o ofion

RS SSELEERY

X FAR 52.222-43 FLSA and SCA - Price justmont (Multiple Year and Option Contracts)

EN (Epacy
B, UTR]

C.OPONTANT:  Contractor Dltsnct.  E)isrequied to wign vs conmentendvotun _______ 1 coplas to 0 lasuing offics.
14, CE5CRIPTION by UGF soction heodings, incluctg salclstonoontract Subiect matier whro K005
DUNS Number

RRP Number: 57979 DO/DPAS Rating: NONE (b))((@

The purpose of this modification is to revise zétes. to change positions at various
locations, and to add overtime funding. ’

a. The attached consolidated estimated pricing for Qptions 1, 2, and 3 is incorporated and
is effective retroactively to 12/1/10. These revised rates are equitable adjustment for
revised DOL Wage Determinations incorporated in modification P0O0008. The Contractor
specifically agrees that the revised ratas represent full and final adjustment for the
revised Wage Determinations in modification P00008. As a result of the revised rates, the
estimated annual amount of this contract is increased by $1,216,007.16.

- Continued ...

mummamﬁmummmmmumuummmwummmmm ]
1 o : 8A. RAME mmaovcpmmmmmnwm
‘1"1/»» H. SeaeFie,
atth

Paul Ab. Shannon

58 . 15C. DAYE SIGNED 163, STATEB OF AMERICA
B. % 05 Avgron ,
of goron sathorived v (Siranye of

NSN 754001-1526070
Pravious eclionunusetly Prascrbed by G8A
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE  OF
HSSCCG-10-C-00004/P00011

NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

ITEM NO. SUPPLIES/SERVICES QUANTITYJuNIT UNIT PRICE AMOUNT
(R} (B} ) (D) (E) (F}

(b)s

b. As requested by the. Program Office and agreed
by the Contractor, the following position changes
are incorporated. Details are attached.

FDNS Clerks at 8 locations:
Hﬂ—_annual price is increased by

Changes at PHO, LVG, SFR, SBR, and SAJ:
i annual price is increased by

Changes at DAL, SLC, and MTL:
annual price is increased by

Changes at SND and IMP: . .
bLha-astinatoad annual price is increased by

Changes at GCN and NYC:
No price change

FDNS (Asylum) Clerks at 8 locations:

LIhe eatimated anoual nrice ioinas —

Changes to LVG:
The estimated annual price is increased by

Changes at LOS and SAA: .
.IDLHLi.Ina.r.adTnnual price is increased by

Changes at SFR and LVG:
The estimated annual price is decreased by
] : v

p—

Changes at SNB:

The estimated annial price is increased by

Changes at SAA and SBD:
Continued ...

(b

NSN 7540-01-152.8067 OPTIONAL FORM 238 (4.85)
Sponsored by GSA

by
FAR (48 CFR) $3.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00004/P00011

PAGE  OF
3 3

NAME OF OFFEROR OR CONTRACTOR .
PEROT SYSTEMS GOVERNMENT SERVICES INC

ITEMNO.

(tﬁﬂ%ﬁ (A)

SUPPLIES/SERVICES
(B)

QUANTITY[UNIT
€} Im

UNIT PRICE
(E)

AMOUNT
(F)

rmd.lannual Price is increased by .

Changes at SNB:

r The estimated rnnual price is increased by

(L)

1016

As a result of these changes the estimated price
of this contract is now:

Base Period
Option 1
Option 2
Option 3
Delivery: 11/30/%0TT
Discount Terms:

' Net 30
Delivery Location Code: HQOPS
Office of Field Operations
20 Mass. Ave NW, 1st Floor
Attn: Mark Jeanmaire
Washington DC 20529

FOB: Destination

Overtime Funds. Requires advance written
approval by the HQ COTR.

Accounting/Appropriation Data:

FDS110062 CISFDUO 000 EX 200100000
2410000000000000 GE251400 00000 $66,903,20

FDS110062 FPD0000 000 HP 200100000
2410000000000000 GE251400 00000 $100, 398.00

OF0110006 OFSRECO 000 EX 200100000 '
1700000000000000 GE257600 000000 $1,729,290.35
Obligated Amount; $150,000.00

Accounting Info:
See Page 3
Funded: $150,000.00

11L0

150,000.00

150,000.00

NSN 7540-01-152-8087

OPTIONAL FORM 338 {4-88)
Sponsored by GSA
FAR (43 CFR) 53.110
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AMENDMENT OF SOLICITATION'MODIFICATION OF CONTRACT ! GONTRACT 1D CODE _ PAGE OF PAGES

1|
re———— ) _
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIONPURCHASE REQ. NO, 5. PROJECT NO. (¥ appiicatia)

00010 08/02/2011 /A

8 1SSUED BY CODE |cTs 7. ADMINISTERED BY (7 offor fhan 1t 6) CODE [c1s

USCIS Contracting Office _ USCIS Contracting Office

Depa rtment of Homeland Security Department of Homeland Securit y

70 Kimball Avenue 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT 05403
+ 8 NAME AND ADDRESS OF CONTRACTOR o, sooet county, Stefo and ZIP Cods) (x) [8A- AMENDMENT OF SOLICITATION NO.

PEROT SYSTEMS GOVERNMENT SERVICES INC .

8270 WILLOW ORKS CORPORATE DRI VE (68 DATED (SEE TEM 7]

FAIRFAX VA 220314516

. 10A MODIFICATION OF CONTRACTIORDER NG
(b)) ¥ |HSSCCG-10-C-00004 o
. 108. DATED (SEEITEM 13)
C - IFACILITYCODE 10/16/2009
[JThe above numberad solieitation is amended as set forth in ltem 14. The hour end date specifiad for recaipt of Offers [Ois oxtended,  [is not extended.
Offers must acknowiedge receipt of this amendment prior to the hour and date specified in the solicitation or es amended, by one of the following mathods: (8) By completing
ftems 8 and 15, and retuming eouos_oﬂmamendmml; (n)eymwmgmmawa emendment on each copy of the offer submitted; or {c) By

12. ACCOUNTING AND APPROPRIATION DATA (¢ raquired)
See Schedule

3. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACTORDER NO. AS DESCRIBED IN TEM 14,

LHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH (N ITEM 14 ARE MADE N THE CONTRACT
ORDER NO. IN ITEM 10A, { y 4 .

B. THE ABOVE NUMBERED CONTRACT/ORDER iS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
&ppropnation date, efc.) SET FORTH iN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103d).

| C_THIS SUPPLEMENTAL AGREENENT 15 ENTERED INTO PURSUANY 7O AUTHORTTY OF:

and aul) (b)X( 4
E. IMPORTANT:  Conlacior Bdisnot,  [Jisrequl to sign thia o and retum ﬁ_Q_ capies lo the issuing office.
14. DESCRIPTION @ fzod by UCF soction headings, including solicitation/contract subject matter where feasible.)

DUNS Numbe
ARP Number :

a. Funding is changed in the amounts shown below. Total funds available on this contract
is unchanged.

Funding/Appropriation Data:

- OFSRECO 000 EX 200100000 1700000000000000 GE 253700 000000 ($3,927,520.00)
RCBPALL 000 EX 200100000 1700010000000000 GE 253700 000000 $3,927,520.00

Exwpiesﬂwidwmm,ﬁlwmammmsdhmmm&mlnllemﬁAariOA.umrB!ofom hang: ged and in full (orce end effect.

15A. NAME AND TITLE OF SIGNER (Type or print) | 1BA. NAME AND TITLE OF CONTRACTING OFFICER (Type or prinf) -

Paul A. Shannon

15B. CONTRACTOR/OFFEROR . |18C. DATE SIGNED 1ws OF AMERQ: 1BC7TE SIGNED

(mmummmmawwv {Signstur of Contracting Officer)
NSN 7640-01-162-8070 . STANDARD FORM 30 (REV. 10-83)
Previous edition unusable ) Praseribed by GSA
FAR (48 CFR) 53.243

208




- - ) 30 P F P
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - CONTRACT ID CODE "GIE | AGES
4

2. AMENDMENTMODIFICATION NO. 3 EFFECT]VE DATE 4. REQUISITIONFPURCHASE REQ. NO. 5. PROJECT NO. o applimble)
P00009 02/01/2011 N/R ,
8 15SUED BY CODE |18 7. ADMINISTERED BY (i othar fhan fiem 6] CooE Te1s

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (., saoo, county, State and 2P Codo) (%) 9A. AMENDMENT OF SCLICITATION NO.

PEROT SYSTEMS GOVERNMENT SERVICES INC

8270 WILLOW ORKS CORPORATE DRIVE .|B8- DATED (SEE ITEM 11)
FAIRFAX VA 220314516

o)) N R

108. DATED (SEE ITEM 13)

c |ucum/coos 10/16/2009
—) ; WENBHERTS OF SSLICITATIONS”

{1 The above numbered solicitation is amended as sutforthin ltem 14. The hour and date specified lor recaipl of Otfers Ois extended.  (Jis not extenced
Offers musl acknowledge receipt of this amencmen! grior to the haur and date specified in the solicitation or 85 smendsd, by one of the following methods: {s) By compleling
ltems 8 and 15, and returning copies of the (b) By ing receipt of thig emendment on each copy of tha offer submitted; or (c) By
Separale letler or tolegram which inciudes a reference to the golicitalion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. if by
virtue of this amendmant you desire to change an offer already submitted, such change may be made by telegram of letter, p each telegram or tetter makes reforence
(o the solicitation and this emondment, and is roceived prios to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (f raquired) » Net Decrease: -$3,101,571.57
OFSRECO 000 EX 20-01-00-000 17-40-0000-00-00-00-00 GE~25-14-00 000000

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTYRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN {TEM 14,

SIECKONE | A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specily autharily) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE CONTRACT
' ORDER NO. IN ITEM 104, .

B THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
approprigtion dale, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C_THIS SUPPLEMENTAL AGREEMENT 8 ENTERED INTO PURSUANT TO AUTHORITY OF

_GTHER [, type of modification end authonly)

E.IMPORTANT:  Conlractor Bhsnot.  [Jis required to sign this do and retum 0

copios io the issuing office

14. DESCRIPTI _Iized by UCF section haadings, including soficitalion/contract subject matter whers feasibl )
DUNS Numb

AAP Number: 57979 DO/DPAS Rating: NONE (D)
The purpose of this modification is to deobligate excess funds.

a. Funds for base period, 3/15/10 - 11/30/10, are reduced by $3,101,571.57. Total funded
amount of base period is now $25,967,161.35.
Delivery: 30 Days After Award

Discount Terms:

Net 30

Delivery Location Code: FDNS

Various Locations

Continued ...

Except as provided harein, all lorms and conditions of the document referenced in item BA or 10A, a5

[ ged and in full forco and effect

15A. NAME AND TITLE OF SIGNER (Type o print) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Paul A.AShannon

158. CONTRACTOR/OFFERQOR 15C. DATE SIGNED 1BB?TATES OF ?_MERICA; : 18C. DATE SIGNED
{Signaturo of person authorizod 1o sign) - T 2'/ 7/ / l

(Signaturo of Conirocting Oficr)
NSN 7540-01-152-8070

STANDARD FORM 30 (REV. 10-83)
Pravious edition unusable Proscribed by GSA
FAR (48 CFR) 53 243
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HS5CCG-10-C~00004/P0000%

PAGE  OF

. NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

ITEMNO..
(A},

SUPPLIESISERVICES
(B)

QUANTITY JUNIT
< o

UNIT PRICE
(E}

AMOUNT
{F)

0001

0002

0003

0004

Refer to Performance Work Statement
Attachment 2 "List of Office Sites"
- (b)4

FOB: Destination

Change Item 0001 to read as follows(amount shown
is the obligated amount):

Records Distribution Management as Specified in
the Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown o
Obligated Amoun

Change Item 0002 to read as follows(amount shown
is the obligated amount):

File Operations and Maintenance as Specified in
the Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of
Obligated Amount

Change Item 0003 to read as follows(amount shown
is the obligated amount):

Data System Activities as Specified in the
Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of
Obligated Amount:

Change Item 0004 to read as follows{amount shown
is the obligated amount):

File and Pending Application/Petition Inventory
Requirements as Specified in the Performance Work
Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown Ofb
Obligated Amount

Continued ...

NSN 7540-01-152-8067

(b))

OPTIONAL FORM 336 (4-80)
Sponsared by GSA

" FAR (43 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED _ . PAGE  OF

CONTINUATION SHEET), << 6-10-C-00004 /900005 3 4
NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC (b)@m
ITEM NO. SUPPUESISERVICES QUANTITY[lUNIT UNIT PRICE AMOUNT
(A) , (B) _ © Jo|  m (F)

Change Item 0005 to read as follows (amount shown
is the obligated amount):

0005 Fingerprint/Biometrics, FBI Rap Sheets, ROP Order
Files as Specified in the Performance Work
Statement.

Reference Attachment 1, Pricing Schedule Detail,

for breakdown of
Obligated Amount:

Change Item 0006 to read as follows (amount shown
is the obligated amount):

0006 Scheduling as Specified in the Performance Work
Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of CL
Obligated Amou1

Change Item 0007 to read as follows (amount shown
is the obligated amount):

0007 Interview Bundling/Preparation/Delivery as
Specified in the Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,
for breakdown o
Obligated Amoun

Change Item 0008 to read as follows (amount shown
is the obligated amount):

0008 Naturalization/Citizenship Support as Specified
in the Performance Work Statement.

Reference Attachment 1, Pricing Schedule Detail,

for breakdown o -
Obligated Amoun

Change Item 0009 to read as follows(amount shown
is the obligated amount):

0009 Program Management (includes HQ Program
Continued ...

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4.88)

’ Bponsored by GEA
FAR (48 CFR) §3.110

(b))
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e —————




REFERENCE NO. OF DOCUMENT BEING CONTINUED ' PAGE  OF
HSSCCG-10-C- 00004/900009 4 q

NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

CONTINUATION SHEET

ITEM NO. SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT

(A) (B} (b)((4 {cy o (E) (F}

Manager(s), Site Managers, Training, and Quality
Control Personnel).

Reference Attachment 1, Pricing Schedule Detail,
for breakdown of )
Obligated Amount

Change Item 0010 to read as follows(amount shown
is the obligated amount):

0010 FDNS Support as Specified in the Performance Work
Statement

Reference Attachment 1, Pricing Schedule Deta11

for breakdown of CLIN
Obligated Amounf

Change Item 0011 to read as follows(amount shown
is the obligated amount):

0011 San Bruno FRC as Specified in the Performance
Work Statement.

Reference Attachment 1, Pricing Schedule Detail,

for breakdown o, o
Obligated Amoun

Change Item 0014 to read as follows{amount shown
is the obligated amount):

0014 Materials (includes Travel NTE $13,291.67; and
Miscellaneous Program Approved Costs NTE $3,000)

as specified in the Performance Work Statement
Obligated Amoun l

(o)

NSN 7540-01.152-8087 OPTIONAL FORM 338 (4-86)

Sponsored by GSA
FAR (48 CFR) $3.110

- | 212
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: iy l ' 1. 'CONTRACT 10 CODE PAGE OF PAGES
AMENDMENT OF. SOLICITATIQNIMQD]FICATION OF CONTRACT . - T

1]
2 AMENOMENTMODIFICATION NO. 3 EFFECTIVE DATE 4’REQUISITION/PURCHASE REQ.NO. - 5: PROJECT NO. {1f appiicable)
PO0008 ‘ 11172372010 ~ [See page 3 A
6.18SUED BY CODE |c1g 7. ADMINISTERED BY (¥ otfiér than itam 6) CODE lc 15

USC1S Contracting Office
Department of Homeland Security
.70 Kimball Avenue

Scuth Burlington VT 05403

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue '
South Burlington VT 05403

K.

8. HAME AND ADDRESS OF CONTRACTOR (o, stent, ounly. Stute. and ZiP Cote)

(x) |95 AMENGMENT OF SOLICITATION NO.

PEROT SYSTEMS GOVERNMENT SERVICES INC
8270. WILLOW OAKS' CORPORATE DRIVE o8, DATED (SEE F1EWM 17)
FAIRFAX VA 220314516

. |10A. MODIFICATION OF CONTRACT/ORDER NO.
(b))((@ ¥ Hssccé-10~,c-00004 i o

. _ 168 DATED (SEETTEM 13
col " l{FAClLvlTY e 1 |10718/2000
EiN rmﬂfmmms'mm'NWWS“mmm
{7 The above numb icitalion is amentod a8 seLonth In Hem 14, Tha hour and dale spacified fof receipt.of Gtfers ) [is extonged.  [is not.extended.
Oftars must ack gn receipt of this dmant prior to the hour.and date pecified in the solicitation or as . by ong of the following methods. (a) By compieling

ftems 8 and 15, and returning copiosof the amendment: {b) By acknowl ging tocnipt o[mis amendment 6 sach copy of tha affer submitled: or {c} By
‘Sepuralo lotter of lelogram which incluides o reference to the sol and gmendment aun : FAILURE-QF YQUR ACKNOWLERGEMENT TO BE RECEIVED AT

10 Ino selicitation and this amendmont, and is received prior 10 the aporing hiburand-date specifiod,
12, AGCOUNTING AND APPRDPRIATION DATA (if required) S N&t Inecrease ) $39,490,762.10
SEC PAGe 3 T

“13, THIS ITEM ONLY.APPLIES TO MODIF!CATIdN OF courmcfﬁioéﬁéns_.‘ 1T MOue 128 1HE CONTRACT/ORDER NO. AS DESCRIBED INITEM 14,

LCHEGKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT 10 (Spocity suthorily) THE CHANGES SET FORTH IN {TEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 104, s

8. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE-ADMINISTRATIVE CHA
appropastion daty, elc.) SET FORTHIN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43'103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORTTY OF

1 U OTHER {9pecity lyno of modilicakion and authonfy)

NGES (such as changes in paying office,

% $2.217-9, Option to Extend the Teim of the Contract
E IMPORYANT:  Conuactor Kisaot.  [JJis tequired to:sign this documém ang retum 0 copiasto thg issuing office.
14. DESCRIPTION O

Fed by UCF Section headings. including soliciafion/Gontiact Sibjed matier whine Teasiier
DUNS Number ’ '

DO/DPAS Rating: NONE ‘ (b)X(49
The purpose of this modification is to exercise an option,

4. 1In .accordance with FAR 52,217-9, Option to.Extend the Term of the Contract, the

Government hereby exercises Option Period One, 12/1/10 through 11/30/11.

k. Department of Labor Wage Determinations, attached, are incorporated into the contract.
Wage Determinations ate available at hetg://wiw.dol.gov. RAny réquest for adjustment must
be received within 30 days from the start of the option period.

Continued ... ‘
Excopt as'provideg hervin, a9 lorms and.conditions of the'document refarancod in fem 9A or10A, a8 haio i h

® ged, romains unchangad and in full force.and effact:
‘194, NAME AND TITLE OF SIGNER’(nypo'O(ﬁrinr) 18A. NAME "AND TITLE OF CONTRACTING OFFICER (Type orprint)

Heidi M, Salter
16C DATE SIGNED 1168

LI oo

7 Yignaturs eNdontracnog Ocer)

158. CONTRACTOR/OFFEROR

{Signatry of persop sidnonzed 1o tigm) B &
NSN 7540-04-152-8070 ~

STANDARD FORM 30 (REV. 10.85)
Provious adition unusdble Proscribed by GSA
FAR (48 CFR).53.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED ) ‘ © pace  of

CONTINUATION SHEET HSSCCG-10-C-00004/P00008 . ’ v 2

NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

ITEMNO. o *SUPPLIES/SERVICES QUANTITYjUNIT UNIT PRICE AMOUNT
(A) (B) . () o) (E) (F)

c. Funds in the amount of $39, 490, 762 10 are
provided for the option. The total amount of
this contract is unchanged.

LIST OF CHANGES:

Obligated Amount for this Modlflcatlon'
(b))((m) $39,490,762.10 :

New Total Obligated Amount for this Award:
$69,207,097.10

CHANGES FOR LINE ITEM NUMBER: 1001
for this modification:

xercised option

CHANGES FOR LINE ITEM NUMBER: 1002
Obli or this modification:

CHANGES FOR LINE ITEM NUMBER: 1003
for this modification:

CHANGES FOR LINE ITEM NUMBER: 1004 }
for this modification:

Exercised option

CHANGES FOR LINE ITEM NUMBER: 1005
- t for this modification:

option

CHANGES FOR LINE ITEM NUMBER: 1006
kil eituteie r this modification:

CHANGES FOR LINE ITEM NUMBER: 1007
i for this modification:

s-a-x 3

CHANGES FOR LINE ITEM NUMBER 1008
— for this modlflcation:

=T TRCTCISeT UpCIoN

Continued .

(b}

NSN 7540-01-152-8087 OPTIONAL FORM 338 (4-86)

FAR (48 CFR) 53.110




REFERENCE NO. OF DOCUMENT BEING CONTINUED ' . PAGE  OF
HSSCCG-10-C-00004/P0000S 3 q

NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

- CONTINUATION SHEET

ITEM NO. SUPPLIES/SERVICES QUANTITY JuNIT UNIT PRICE AMOUNT
(R) ' @ - (R)4 € ko - (E) ' (F)
CHANGES FOR LINE ITEM .NUMBER: 1009 '
ittt Ior this modification:

Exercised option

CHANGES FOR LINE ITEM NUMBER: 1010
i ) this modification:

Exercised option

CHANGES FOR LINE ITEM NUMBER: 1011
i for this modification:

F*Hm!rup'rrm

CHANGES FOR LINE ITEM NUMBER: 1012
Exercised option

CHANGES FOR LINE ITEM NUMBER: 1013
Exercised option

CHANGES FOR LINE ITEM NUMBER: 1014

’\ﬁt for this modification:
Exercised option

CHANGES FOR LINE ITEM NUMBER: 1015
Obligated Amount for this modification:

C |

-Exercised option

Accounting/Appropriation Data:

OF0110006 OFSRECO 000 EX 2
1700000000000000° GE257600 000
NRC110021 FEREC11 000 EX 2
0760010000000000 GE253700 000
FDS110022 CISFDUO 000 EX 2
2410000000000000 GE251400 000
FDS110022 FPDO000 000 HP 20
2410000000000000 GE251400 0000
Delivery: 11/30/2011
Discount Terms:

Net 30
Delivery Location Code: HQOPS
Office of Field Operations
20 Mass. Ave NW, 1st Floor
Attn: Mark Jeanmaire
Washington DC 20529

Continued ...

(L)@

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4.68)

Sponsorod by GSA
FAR (48 CFR) 83.110

| ' B 0 oys
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REFERENCE NO. OF DOCUMENT BEING CONTINUED . PAGE OF
CONTINUATION SHEET |, 55CC6-10-C-00004 /200008 . 4 4
NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC
ITEMNO. SUPPLIES/SERVICES OUANTlTY UNIT UNITPRICE AMOUNT
(A) (B) ko) (E) (F)
FOB: Destination

NSN 7540-01-152.8067

OPTIONAL FORM 338 (.88)
Bponsored by GSA
FAR (48 CFR) 53.310




HSSCCG-10-C-00004 PO0O00S

Wage

Rev. |Rev. Date|
Location  |County State Determination | Np, e
. ! '
Phoenix  |Maricopa Arizona | 05-2023 112 416/1512(')‘10
] I
Tucson 4_l‘fyr_la_ . |Arizona | 052025 12 0 9/15/2010
Ft. Smith Sebastx_ag______ /Arkansas L 052037 | 9 l 9/3/2010
Fresno  [Fresno (California | 052045 | 11 | oraroto
Los Angeles Los Angeles California 052047 | 11, ensnoto
SantaAna _ |Orange California | 05-2047 7[ 11 §__§5_/1_§/_g01_0
|
!
SanDiego _|SanDiego  Califonia | 05-2057 |11 | ensroto
San San ! '
Bem@tdmo _[Bemardino _|California | 052053 | 12 | emsmo10
Sacramento {Sacramento Califomiaﬂ_»i_. 05-2055 12 | 8/2/2010
Imperial __|lmperial _|California ;  05-2057 LM ensR0t0
Chula Vista iSan Diego |California |  05-2057 1 815010
San San ,
Francisco  |Francisco  |California 05-2059 11 | 7116/2010
i ; .
(SenBruno  SanMsteo (Califomia | 05209 | 11 | 716010
: \ ' .i
Sanlose SantaClara [California | 052061 | 10 : 71182010
Denver _Denver Colorec!o__ o 05:2081 . 10 . emi2010
Hartford {Hartford _ ConnectlcutI_‘ 052087 | 12 | so7mor0
Dist. Of {
Washington fWashmgton ¢Columb1a | 05-2103 ... 10 | 6/15/2010
Oakland ~ ' T ;
Park Broward Florida f05-2111 {11 8102010
R T S e e i m v me—— }.. m et e )
W. Palm ! i I
Beach  _[PalmBesch |Florida | 052111 | 1| sz
| i !
Jacksonville ‘Duval ~_ 'Florida | 052115 | 10 | st
Miami  [Dade Florida | 052119 | 11 | snoro10




HSSCCG-10-C-00004 POO00S

Wage Rev. ;Rev. Date

Location lCounty §fl_l_!‘ew_u_w;i“!)etenninatioq_ Nr. S
Hileah __Miami-Dade Floris 052119 | 11 ' anonoro

.!s@,nd_e_u._,,_____LMiami-_Dage;Flor,iqa_ 0052119 | 1 | emomoro
Odando _ Orange  [Florida ' 05213 41 - 812712010

!

Tampa 'Hlllsborough Florida 05-21.25 113 8/26/2010

Atlanta __[Fulton _ |Georgia | 052133 | 9 . enaroto
| I ;

Boise .__|Ada  |ldaho | 052159 L1 . 730R010
!

| !
Chicago _iCook Illmms 1052167 'I._J.O,, . 711612010

Indianapolis __fMarion Indima 052193 M et

DesMoines Polk lowa - 05-2205_ .M 602512010

: ; i

Louisville Jefferson Kentucky | 05-2223 12 | 91412010
' - !

New Orleans |Orleans Louisiana ; 05-2233 f 13| 6/28/2010

11 61152010

Baltimore jBaltimore.____ Maryland | 052247
|

Eo_sgon ___ISu lSuﬁ'olk s

05255 12 ensroto

05-2273 ., 11 6/28/2010

Detroit _ JW?}’!'_‘E_\_,MF“?E!’.,_ ) |
. | 5 ]

§t;liau1 !Bam_S.eL_._,‘.,‘M_.i.lzn.e.setﬁ_. | 052287 ' 10 | a0
£ PSR

Kansas City [Platte _ LMIS§°!§-__..AL ‘_.05-2307_,__,.,J_._._..,1__1..-_.,1__9{171?_919
i . l

St. Louis ’St Louls  Missouri = 05-2309 10 110/12/2010

Lovis& f . ‘
Helena  Clark ~  Montana 052317 1 10 - ens010

" [Omaha . Dougles Nebraska - 0s.2325 10 ensro10

Las Vegas Clark
|

_|Nevada l 052331 1 10 - ensiz0t0

Reno !Washoe

:Nevada [ 05-2333 10 711512010




HSSCCG-10-C-00004 PO0008

' l ; Wage | Rev. Rev. Date

Location ‘Countyw _ State De@fm[qgtlon ' Nr. N
’ TNew i :

Manchester [HillsboroughHampshire | 052339 | 12 i 71612010

Newark  Essex gNewJel_js_e_y__j_ 035-2353 10 9/1/2010,
_ ;New ! -

Albuquerque Bemalillo ‘Mexico | 05-2361 | 11 | spr010
; ! ! | |

([Buffllo  Erie _NewYork : 052371 | 12 | gmrot0

|Garden City Nassau  NewYork . 052373 - 10 | snroto|

Holisville _ |Suffolk  [New York !05_2373‘10 | 9112010

NewYork NewYork NewYork = 052375 10 | smoto
3 North ; i :

Charlotte  MecklenburgiCarolina | 052391 ' o ! 512010

_ i North L : | |

Raleigh _|[Wake  |Carolina | 052401 | 10 | wmr0t0

Cincinnati | Hamilton _ |Ohio | 052413 | 10 | 101312010

Cleveland |Cuyshoga 1Ohio |  05-2415 { 9 | 9/29/2010

: ?

Columbus _|Franklin _ iOhio |  05-2417 ‘ 13 | 91312010
Oklahoma 4 » g i !

Ciy ~ |Oklahoma !Okiahoma ~ 05-2431 | 14 | 11312010

Portland ~ Multnomah Oregon  05-2441 » 10 711612010

: A , Pennsylvani

[Philadelphia_|Philadelphia ja f_____.,9§:2449 110 91412010
Pennsylvam; ; o

Pittsburgh Allegheny ja | 052451 | 13 | s1amoto

San Juan vS:anuep,_m___l’gerzo Ricol 052461 | 1211103010
Rhode '

Providence JProwdence Island _ II 0_5-2253 1]' 9/3/2010
Charleston, ! South f ! :

SC  _ Charleston i.Ca.r_Qlina .. 052473 . 12 e1sr010

Memphis _|Shelby Temessee = 052495 | 13 | 902010
i i

Dallas | Dallas Texas | 05-2509 11 | o/9/2010

219




HSSCCG-10-C-00004 P00008

S | 3 Wage ! Rev. -Rev. Date
|Location  (County  [State  Determination | Ny,

[P N0, | Bt e

' | s :
ElPaso ~ [ElPaso |Texas | 052511 | 13 | ;om0

. |
! .

Houston [Haris  [Texas | 052515 | 12 ' e/tsiz0t0

Harlingen _|Cameron _ |Texas | . 05-2519° 1

.. 6/1612010

San Antonio |Bexar _[Texas | 052521 | 1 " smanot
Salt Lake ’ | ;

Ciy_ . satleke lUsh | 052531 | 10 epvaono

Norfolk

Isle of Wight!Virginia | 052543 | 12 | snsmoro

Seatle  King  Washingion 052563 12 81172010

Spokane ;Spokane :Washingtoni 05-2565 | io . 9/12012010|

Milwaukee fMilwaukee iWisconsin | 05-2581 10 . 10/15/2010




oY
AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRAGT ! 10 . L],
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ATTACHMENT 3
Field Operations Support Services
~ Quality Assurance Surveillance Plan
HSSCCG-10-C-00004

1. REFERENCES

Federal Acquisition Regulatibns 16.402-2
Records Operations Handbook (ROH)
Adjudicator’s Handbook

2. INTRODUCTION

This Field Operations Support Services (FOSS) Quality Assurance Surveillance Plan (QASP) is the basis for
the evaluation of the Contractor's performance of selected key tasks and for presenting an assessment of that
performance. The tasks were selected as indicators of the Contractor’s overall performance. This QASP is
designed to reward the Contractor for superior performance that surpasses the established Acceptable Quality
Levels (AQLSs) and includes disincentives for the Contractor’s marginal performance. It does not reward the

Contractor for acceptable performance as established by the AQLSs, but only for performance that is above
and beyond the AQLs. .

The specific criteria and procedures used to assess the Contractor’s performance and to determine the amount -

of incentive carned are described herein. The incentive eamed and payable will be determined by the

Government Program Manager based upon a review of the Contractor’s performance against the criteria set

forth in this plan. At this time, 29 tasks are evaluated. However, the Government reserves the right to add or

delete tasks from time to time as may become necessary. Negative reports are acceptable only when there has
" been no required activity in a specified area during the performance period in question.

Nothing within this plan is intended to suggest that tasks which are not specifically included in this plan, but
are required by the Performance Work Statement, are not important or will not be monitored. USICS has
Quality Assurance Evaluators (QAE) at Field Offices that monitor the quality of numerous tasks. Nothing
Wwithin this plan changes or diminishes the importance of any terms and conditions of the FOSS contract. .

3. PERFORMANCE MONITORING

- Quality Assurance Evaluators (QAE) maintain written records of the Contractor’s performance in their
assigned evaluation area(s) in accordance with the Quality Assurance Surveillance Plan (QASP) so that a fair
and accurate evaluation is obtained. The QAEs submit this information to the On-Site COTR for review. The
On-Site COTR forwards a monthly report containing the quality information to the HQ COTR within 3
business days of the end of the month. '
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4.EVALUATION PERIODS

~ The Quality Assurance Surveillance Plan will become effective at the beginning of the 7" month following

Notice to Proceed (NTP). Specific dates for periods of performance and evaluation periods shown in the table
below will be adjusted based on the actual NTP date.

Evaluation Period Dates

Contract Period of Performance | Evaluation Evaluation Period Interim Final
Period : Evaluation Evaluation
Number Meeting ‘Meeting
Base Year 3/15/10 | to | 11/30/10 . 1 10/1/10 | to | 11/30/10 v 1/3/11
Option Year | 121710 | to | 11/30/11 2 12/1/10 | to | 5/30/11 3nni 6/15/11
' 3 6/1/11 | to 11/30/11 91/M 12/15/11
Option Year 2 12/1/11 to | 11/30/12 4 127111 | to [ 5/30/12 3Nnn2 6/15/12
S ' ‘ 5 6/1/12 | to | 11/30/12 9/1/12 12/15/12
Option Year 3 12/1/12 to 3/14/13 6 12/1/12 | to'| 2/28/13 4/30/13

5. EVALUATION CRITERIA

a. Tasks to be Evaluated. Performance on the tasks to be evaluated is indicative of the Contractor’s overal
performance. The tasks are selected based on Government priorities and will be reviewed by the Government
Program Manager (PM), with input from the Contractor, prior to each evaluation period. The tasks for the
initial evaluation period are listed in the Performance Requirements Summary (PRS). Further details about

these tasks can be found in the QASP. Tasks monitored under this plan may change from one rating period to
the next. ' : ‘

b. Evaluation Criteria and Cal ulation of Incentive or Disincentive. The following criteria will be
identified as percentages on the Quality Assurance Surveillance Plan Worksheet (Attachment 1):

(1) Weight. The weight is reflective of the estimated amount of work performed under each CLIN.
The sum of the weights will equal 100%. If a requirement is temporarily suspended, the weight will be -
changed to zero so the Contractor will not be rewarded or penalized. ’ '

(2>  Performance Factors. Each evaluated task is comprised of subfactors called “performance
factors”, which evaluate the timeliness and accuracy of work performed. It is at this level that incentive
award pools are established. ' .

(3)  Acceptable Quality Level (AQL). The AQL is the level of performance that is expected under the
terms of the Contract. It does not qualify the Contractor for an incentive. - .

4) Very Good Performapce. The very good performance level is better than the AQL but less than the
maximum attainable performance level. Very good performance qualifies the Contractor for 50% of the
weighted amount of incentive available for that specific task. ' ' :

(5)  Excellent Performance. The excellent performance level represents the highest score possible for
the task being evaluated. Excellent performance qualifies the Contractor for 100% of the weighted amount of
incentive available for that specific task. -

(6)  Marginal Performance, The marginal performance level (less than the AQL) represents less than
expected under the terms of the Contract. This is a disincentive that disqualifies the Contractor for 50% of
the weighted incentive amount. In addition, if the Contractor achieves marginal performance in 5 or more
performance factors, no incentive will be payable for that rating period regardless of the ratings of the
remaining tasks. This disincentive in intended to emphasize that all evaluated tasks are important.
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(7)  Disincentives. In the event that the Contractor achieves only marginal performance in a sufficient
number of tasks to result in the “Incentive Amount Earned” being a negative number, a disincentive will be
‘applied. A disincentive of up to 10% of the total incentive amount available will be applied for the first
occurrence where a negative number appears in the “Incentive Amount Eamed”. This amount will be
deducted from one of the monthly invoices submitted by the Contractor. If the Contractor’s performance
results in a negative amount for the second consecutive evaluation period, a disincentive of 15% of the total
incentive amount available will be deducted from one of the monthly invoices submitted by the Contractor. If
the Contractor’s performance results in a negative amount for a third consecutive evaluation period, a
disincentive of 20% of the total incentive amount available will be deducted from one of the monthly invoices
submitted by the Contractor. In the event that the Contractor continues to fail to meet the AQL, other
corrective measures will be applied in accordance with FAR Parts 46 and 49. This does not diminish the
ability of the Government to take cotrective actions at any time.

6. EVALUATION PROCESS

(1) The Government Quality Assurance Evaluators (QAE) at the Field Offices will monitor the tasks
to be evaluated as part of this QASP in addition to monitoring all other required tasks. Frequency
and sample quantities of monitoring will be in accordance with the QA SOP.

2 The QAEs forward the results of their monitoring (QAE Worksheets) to the On-Site COTRs. .

(3)  The On-Site COTR must review the QAE Waorksheets and ensure that they are fair, accurate and
complete. The On-Site COTR then forwards them to the HQ COTR after the end of each month.

(4)  The HQ COTR consolidates the performance results from all Field Offices at the end of the
evaluation period and maintains an average of the results in a “Score Card”. =~ |

(5)  The Government Program Manager schedules interim and end-of-period evaluations with the

o Contractor, o

(6)  Summary data collected during the evaluation period will be provided to the Contractor three
business days prior to the meeting.

(7) - The Government Program Manager reviews the rating results with the Contractor and provides a

- copy of the rating. , ‘

(8)  The Contractor submits an invoice for the Incentive based upon the results of the rating.

7. CHANGES TO THE QUALITY ASSURANCE SURVEILLANCE PLAN

The Contractor is welcome to suggest improvements to the Quality Assurance Surveillance Plan at any time.

Insofar as possible, the Contractor and the Government will arrive at agreement on necessary improvements
and changes to the plan. ' i

The Government Program Manager may unilaterally change this plan prior to the beginning of any scheduled
evaluation period shown in Section 4 above. The Contractor will be notified of changes to the plan by the
Government Program Manager, in writing, before the start of the affected evaluation period. Program
Manager decisions regarding the incentive, including the amount of the incentive, the methodology used to
calculate the incentive, the calculation of the incentive, the Contractor’s entitlement to the incentive, and the
nature and success of the Contractor’s performance, are not to be subject to the "Disputes” clause; nor can any )
Board of Contract Appeal (BCA), court, or other judicial entity review them.

Changes to this plan that are applicable to a current evaluation period will be incorporated by mutual consent
of both parties. If a requirement is temporarily suspended, the weight.will be unilaterally changed to zero so
the Contractor will not be rewarded or penalized.

8. DISPUTES
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This QASP is designed to be objective rather than subjective. Rebuttals from the Contractor are not part of
this QASP. If the Contractor perceives a rating bias or unfairness, a rebuttal will be considered and the
Government Program Manager will initiate an internal investigation. Within five (5) business days after the
Government Program Manager/Contractor evaluation meeting, the Contractor may refute the Incentive score
in writing to the Government Program Manager. The Government Program Manager will review the
Contractor’s arguments and decide if the Incentive score should be adjusted. Upon completion of the
investigation the Government Program Manager will issue a final score which shall not be subject to any

further dispute. The authorization to invoice for the original amount will not be delayed while investigating
the cause of alleged bias or unfaimess. :

9. AVAILABLE INCENTIVE AMOUNT

The available incentive for each evaluation period will be determined prior to the start of the evaluation
period and will depend upon the availability of funds. The Government intends to make $750,000 available

for each 6-month evaluation period. Any uneamed amount will not be carried forward to the next evaluation
period.

10. INTERIM EVALUATIONS

The Government Program Manager will schedule and conduct an interim evaluation with the Contractor -

where the data accumulated to date will be provided to the Contractor. The interim evaluation will be
scheduled at the mid-point of the evaluation period. No incentive is paid at the Interim Evaluation.

11. END-OF-PERIOD EVALUATIONS

The Government Program Manager will schedule and conduct an end-of-period evaluation with the
Contractor where the data accumulated throughout the evaluation period will be provided to the Contractor.

The end-of-period evaluation will be scheduled no later than 45 days following the end of the evaluation
period. ' .

The Government Program Manager will prepare a letter informing the Contractor of the eamed incentive
amount authorizing the Contractor to include the incentive amount on the next invoice.

12. INCENTIVE DISTRIBUTION AND REPORT

The Contractor agrees to set aside no less than 10% of any eamed incentives for direct labor Contractor
employees on this contract to fund a program that results in innovation, productivity and quality
improvements; cost reductions; or employee morale improvement.

Contractor shall provide a report to the Government Program Manager and HQ COTR documenting how the
Incentive Distribution was achieved. This report shall be due to the Government Program Manager within 60
calendar days of receipt of each Incentive.

13. CONTRACT TERMINATION

In the event the contract is terminated for the convenience of the Government after the start of an
incentive period, the Government Program Manager shall determine the Incentive deemed earned for that
period using the normal incentive criteria. After termination for convenience, the remaining incentive

amounts allocated to all subsequent evaluation periods cannot be earned by the Contractor and, therefore,
shall not be paid. '
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14. ATTACHMENTS

i : (1) Score Card
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Incentive Period: 10/4/2010 to 1113012010
Incentive Amount Available: $312.500
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ATTACHMENT 4

PERFORMANCE REQUIREMENTS SUMMARY

Required Serviees (Tiashy)

Sorting Incoming mail

Ensure that the mail is accurately
being sorted into the following
categories

*  Mail to be opened

PWS
Sectinn
See Notes

helow

Performance
Standard

Evaluate sample to
ensure that the mail is
being accurately
sorted into the
following categories

Aceeptable Quality
Level
(AQL)

AQL-Accuracy 97%

Performancee
Measurement

Performance monitor will
verify that mail is sorted

¢ Mail not to be opened e Mail to be
®  Certified/Special * opened
handling *  Mail not to be
¢ Mis-delivered opened
e Certified/Spe
cial handling
e Mis-delivered
Opening Mail 1 4.3.5.3.1 Verify that regular (j.e. AQL-Accuracy 98% | The performance monitor .
Open Mail following guidance USPS delivered) mail will verify upon mail
in the ROH. designated as “to be delivery to operating unit,
opened” is opened and that mail designated to open
mail that is designated and not open mai! has been
as “do not open” is not adhered to
opened.
Assembling Mail 411 Ensure that the mail is AQL-Accuracy 97% | The performance monitor
4.3.53.2 | properly assembled : will ensure documents and
per ROH and or local envelopes have been
policy date/time stamped , per
ROH and photos are placed
in clear envelopes or
approved envelope
Performance Measure in the
ROH.
Mail Delivery 4.3.53.6 | All mail is delivered to AQL-Accuracy 97% | The performance monitor
Pick up and deliver mail to operating units within AQL-Timing 95% | will review that the mail
operating units within the Field 4 business hours and 2 was delivered to the
Office twice a day, IAW with business hours of appropriate location
ROH, QASP and site specific date/time stamp into -
SOop the mail room.
HSSCCG-10-C-00004 I-62 - USCIS/FOSS
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Requirved Serviees (Tasks)

Outgoing Regular Mail
Processing

Collect and prepare for
shipping all outbound mait
within facility . Prepare all mail
for safe transport IAW with all
applicable USPS, USCIS , rules

WS

Section

See Notes

below.,

Performance
Standanrd

Verify that outgoing
mail is sorted and
metered in accordance
with Outgoing Mail
Operations, per the
ROH :

Aceeptahle Qualiny
Level
(AQL)

AQL-Accuracy 97%

Performance
Mcasurement

The performance monitor
will sample that mail is
processed , and metered and
sorted and processed on the
basis of priority i.c.,
certified, registered, FEDX,
UPS, A-files, and classified

Outgoing Special Handling.
Logs. '
Verify that the maintenance and
accuracy of the special handling
logs '

. 4.3.6.1.7

Provide additional
shipper documentation
(log). All special
handling shali be IAW
ROH,QASP, and
USPS rules and
regulations

AQL-Accuracy 97%

The performance monitor
will review the logs for
accuracy

Interfiling Material in A-files .
File”interfile” material in the
relating file folder in Record of
Proceeding order or forward
FCO for proper disposition

4.3.7.1.9

Verify that documents are
properly secured and that
A-numbers on the
documents match the A-
number on the file jacket
and that the “ACTION
COMPLETED" stamp is
being used IAW the
ROHs Interfiling
Guidance. = Verify that
action material is interfiled
within 24  hours (8
business hours) and non-
action material is interfiled
within 72 hours (24
business hours) of receipt
in the interfiling section
(i.e. File room and Data
Entry).

AQL-Accuracy 97%
AQL-Timing 98%

The performance monitor
will verify documents are
properly secured and A-
numbers on the file jacket
and the action complete
stamp i$ used IAW the ROH
interfiling Guidance.

File Audits

Monitor the accuracy of file

maintenance and the integrity of
the storage facility

43.7.1.4

‘Verify that documents

are properly secured and
that A-numbers on the
documents match the A-
number on the file jacket
and that the “ACTION
COMPLETED” stamp is
being used IAW the

ROH’s Interfiling
Guidance. . Verify that
action material is

interfiled within 24 hours
(8 business. hours) and
non-action material s
interfiled within 72 hours

(24 business hours) of

receipt in the interfiling
section (i.e. "File room

AQL-Accuracy 97%
AQL-Timing 98%

The performance monitor will
compare expedited file
Compare the system data
following the contractor’s
follow-up effort to the data in

the Unaudited Report.
‘Check audit dates in the
NFTS

HSSCCG-10-C-00004
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[RACSL
Seetion
Sl N Mo

helow,

Required Services (Tashsy

Performance
Stadard

Aceeptahle Qualin
Level
(AQLY

Performance
Measurement

and Data Entry).
Consolidations and Mergers 4.3.7.1.5 | Verify that AQL—Accuracy 97% | The performance monitor
Perform file updates, consolidations and ' will Obtain file after
consolidation, merger, mergers were Consolidation/Merger  has
replacements, and retirements performed accurately been completed by the
and appropriate Contractor.
systems were updated Review physical file to
ensure that both
consolidated/Merged  files
relate. .
Review physical file to
ensure  that  designated
primary is accurate.
Review' physical file to
ensure that the file is in
ROP order.
Check the file jacket to
ensure appropriate
annotations  have  been
made.
Ensure
consolidation/merger  was
completed in accordance
with the ROH.
Check CIS/NFTS to ensure
the electronic
consolidation/merger has
been performed accurately.
Refiling. ' 43.7.13 | Verify that the refile | AQL-Accuracy 97% | The performance monitor
Be responsible for files entering manual log | AQL-Timing 98% | will ensure responsible
and leaving storage at all times, information  matches . party location and verify all
and shall be accountable for the NFTS system. A-files are being maintained
information concerning any file Verify that the refiles IAW the ROH
are being staged and
the receive function is
used when refilling to
a responsible party.
Verify that files are
refiled within 24 hours
(8 business hours) of
receipt in the file )
room.
HSSCCG-10-C-00004 I-64 - USCIS/FOSS
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Requived Serviges (Tasks)

Routine File Requests

WS
Stetion
Sed Nofes

betow,

Performance
Standard

Verify that internal

Aceeptable Quaring
Level
(AQL)

AQL-Accuracy 97%

Performance
Measurement

The performance monitor

Pull files for internal and _routine file requests AQL-Timing 98% | will confirm Verify that
external requests received via. -haye_ been processed the file request (ex.
fax, phone, pull pckets? walk-in within 24 hours (8 Emails, pull tickets, walk-
applicants, e-mail, and charge to business hours) and . ted vi
responsible requesting party external routine file INs) was genera via
_ requests within 72 file request forms, printed
hours (24 business pull t'Cket§' copies of
hours), per the ROH. printed emails, etc.
Verify that the file has
been pulled and charged
to  the  appropriate
requesting FCO or RPC
within NFTSor CIS.
Verify that the contractor
performed these activities
within appropriate
timeframes
Expedited File Requests 4.3.7.1.15 | Verify that internal AQL-Accuracy 97% | The performance monitor
Pull files for internal and expedited file requests AQL-Timing 98% | will verify files have been
extemnal requests received via have been processed : pulled and charged to the
fax, phone, pull tickets, walk-in within | business hour appropriate requesting FCO
applicants, e-mail, and charge to and external expedited or RPC within NFTS or CIS
responsible requesting party file requests within 24 » and verify the file request
hours (8 business was generated via file
hours), per the ROH request forms, printed pul!
tickets, and copy of e-mails
FRC Request /Manual OF-11 4.3.7.1.16 | Verify that the AQL-Accuracy 97% | The performance monitor
Log and log maintenance contractor is AQL-Timing 98% | will compare OF-11 and
maintaining a log of verify all elements
files requested from
the FRC. Verify
request are initiated
within 24 hours (8
business hours) of the -
receipt of a request for ‘
file retrieval from the
FRC
FRC Request 4.3.7.1.16 | Verify that the AQL-Accuracy 97% | The performance
contractor is AQL-Timing 98% | monitor will check CIS to

maintaining a log of
files requested from
the FRC. Verify

determine that the correct
file transfer indicator

.7 (“B”) was keyed in.
request are initiated Check the FTR date
within 24 hours (8
business hours) of the Check the FTI date
receipt of a request for
file retrieval from the
FRC :

HSSCCG-10-C-00004 - 65 - 'USCIS/FOSS
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I'WS
Section

Performance
Sty

Aceeptable Qualin
Leved
(AQL)

Performanee
Messurement

Required Serviees (Tashy)

See Notes

hu'lt)‘.\_

Retirements Verify that retirements AQL-Accuracy The performance monitor
Perform file are prepared in 100% will verify files are closed in
updates,consol idations,mergers, accordance with the the appropriate systems
replacements and retirements are ROH verify year of birth in
accurate , current and complete accordance with guidelines
established in the NRC
guidance

File Transfer 4.3.7.1.16 | Verify that the AQL-Accuracy 97% The performance
Confirmation(FTC) : contractor is AQL-Timing 95% monitor will verify file

maintaining a log of is charged to the

files requested from appropriate recipient

the FRC. Verify verify A-number match

request are initiated and creation source is

within 24 hours 8 Transfer in

. { business hours) of the
2 .| receipt of a request for
| file retrieval from the

FRC : ,
A-File Creations & 4.3.8.2 Verify that A-files AQL-Accuracy 98% | The performance monitor
Verifications : were created within 3 AQL-Timing 95% | will verify information on
Create records for a new A-files business days of the source document
and other records, using receipt of request and (application) accurately
information contained in verified within 48 hrs reflects information on CIS.
documentation submitted to, or (16 business hrs) of All information on source
provided by DHS in compliance creation document was entered into
with all regulations CIS including the six

’ mandatory fields

System Updates 4382 Verify that updates AQL-Accuracy 95% | The performance monitor
Modify , update, and correct data were completed will verify change request
contained in automated systems accurately were initiated and
with information contained completed within CIS &
supplemental documents NFTS. All data on source
provided by DHS document is updated in CIS
RFE Interfiling . 44.4.7 Verify that AQL-Accuracy 98% | The performance monitor
Shall be interfiled and the Return/Request for AQL-Timing 98% | will check to determine
corresponding file moved from Evidence whether mail/
pending RFE shelf to Pending correspondence has correspondence is timely
AO Review shelf or similar , ho been interfiled and the and accurately interfiled
greater than 24 hours after corresponding file '
receipt moved from Pending

RFE shelf to Pending

AO Review shelf, or

similar, no greater

than 24 hours (i.e. 8

business hours) after

HSSCCG-10-C-00004
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Reduir . "W Performance Aceeptible Quality Performance
Cquired Services (Taskhy) .
Section Standard Level Menurement
See Nojes (AQL)
befow

receipt
Requesting Related Files 4.4.4.9.3 | Verify that all relating AQL-Accuracy 98% Performance monitors will |
All requests for relating files files were requested . use CIS to verify if relating
shall be processed with in 4hrs files have been requested
of receipt of initial file

|

Missing Files 4.4.4.94 | Verify that USCIS was | AQL-Timing 98% Performance monitor will
USCIS shall be notified as to notified in writing no verify that USCIS was
missing files that cannot be fewer than 7 business notified as to missing files .
Obtained prior to applicant days prior to applicant
interview interview
Shelving Files 4.4.4.10.1 | Verify that files have AQL-Accuracy 98% Performance monitor will
Files shall be charged, within been charged . within AQL-Timing 98% verify from a routing sheet
NFTS and staged in the proper NFTS and placed on that file is on the correct
Standardized RPC codes and | the proper shelving shelf and to ensure
placed in proper shelving within 24 hrs of completion within 1

receipt business day
Scheduling Interviews 44.7 Validate that AQL-Timing 98% | Performance monitor wil
Scheduling of applicant " | applicants’ scheduled validate that applicants
appointments are no fewer than 35 scheduled dates are no less

days and no longer than 35 and no greater than

than 40 days prior to 40 days

the interview dates

HSSCCG-10-C-00004 1-67- USCIS/FOSS
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Required Services (Tasky

Rescheduiing Interviews

PWS
Section
See Nt

hetow

Performance
Standerd

Validate that
applicants have been
rescheduléd for
interviews within 11
weeks of initially-
scheduled interviews

Aceeptable Quuliny
Lovel
(AOL)

AQL-Timing 98%

Pertormanee
Maasurement

Performance monitor will
validate scheduling of
applicants within a specifi

.Verify that

Rescheduling Naturalization 4473 AQL-Timing 98% | Performance monitor will
Testing rescheduled generate a pick list and
‘naturalization testing- validate applicants are
N-400 re-examinations scheduled
were rescheduled ' '
within 60 to 90
calendar days of the
interview;CLAIMS 4
shall have been
updated as directed
Interview Bundling 448 Verify interview ready AQL-Accuracy 97% | Performance monitor will
/Preparation /Delivery cases and prepared AQL-Timing 97% | review logs and on
| within timeframe " | designated shelves , and al
specified by local files are grouped together
office policy and :
bundle and ready in a
staging area
Certificate Security 4.4.9.1,4.4. | Verify logs, AQL-Accuracy Performance monitor will
9.6,4.4.9.7 | certificates and other _ 100% verify security container
secure items are AQL-Timing 100% | check sheets is properly
‘maintained IAW completed . All secure items
USCIS Security (DHS Seal, logs , signature
Officer Handbooks. stamp, etc) are stored in a
Ensure voided GSA -approved container
certificates are logged .
and turned over to
USCIS
Certificate production 4.4.9.3,4.4. | Verify that all AQL-Accuracy 98% | Performance monitor will
9.4 information match verify all information on
4.4.95 information contained certificate matches

in the a-file

information in A-file

HSSCCG-10-C-00004
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. . . WS Peclormanee Aceeptable Qualin Performance
Required Seryices Tashs)y :

Section Standard Level
See Notes (AQL)

Measurentent

below,

Ceremony Closeout 4.4.11.1 | Verify that no show AQL-Accuracy Performance monitor will
‘ - | were updated in ' 100% verify no shows were

CLAIMS 4 and that AQL-Timing 100% | identified in CLAIMS 4 and
ceremony was closed ‘ ceremony was closed out

out within one
business day

- HSSCCG-10-C-00004
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1 CONTRACT D CODE PAGE OF PAGES

1| 4

2 AMENDMENTMODIFICATION NO 3 EFFECTIVE DATE 4 REQUISITION/PURCHASE REQ NO 5 PROJECT NO {”lbpﬁc‘bh)
P0000S K 09/10/2010 N/A

CIS

6 ISSUED 8Y . COOE

7 AOMINISTERED BY (If other than ltem 6)

USCIS Contracting Office
Department of Homeland Secur ity
70 Kimball Avenue

South Burlington VT 05403

CO0E k;;s
USCIS Contracting Office
Department of Homeland Secur:ty
70 Kimball Avenue

Scuth Burlington VT 05403-

8 NAME AND ADORESS OF CONTRACTOR fAVo.. soeer, County. Siate ard 2iP Code)

PEROT SYSTEMS GOVERNMENT SERVICES
8270 WILLOW OAKS CORPORATE DRIVE
FAIRFAX VA 220314516

(b))

x) SA AMENDMENT OF SOLICITATION NQ

INC

98. DATED (SEE ITEM 11)

x [10A MOOIFICATION OF CONTRACT/ORDER NO
HSSCCG -10-C-00004

108 DAYED (SEE ITEM 13)

'Tﬂ f]hw%l

COoDE 10/16/2009 .

PLI ME A

— The sbove h LY 3 &8 set forth in lied
Oﬂusmlwumwmdlhummwmorlolhq
Hems B and 15, and returrwng copea of v
SapIrale lokter or totagram whch includes a ref| tothe

14 The how and dalw specded for recapt of Ofters
haur and date n he 20l J N . by one of the following methods {s) By completing
. (b) By Agng recoipt of this X On #3ch copy of the ofter submitied; or (¢) By

Zisextended. 15 nol axiended

and FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEWPT OF OFFERS PRIOR 7O THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR DFFER oy

veiue of ths amenament you dasire 19 change an offer already
1o the soti nding . and 18 ived prior to

JBMted. SUGh Changs may be made by telegram of ieites, oach lslegiam or intier makas relarence
e 0pering hour 3nd dale specifiod .

12 ACCOUNTING AND APPROPRIATION DATA (/f reguared)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICAY

NON OF CONTRACTS/IORDERS. IT MODIFIES THE CONTRACY/ORDER NQ. AS DESCRIBED IN ITEM 4.

CHECKOME | o THIS CHANGE ORDER |s ISSUED PURSUAN
ORDER NO IN ITEM 104

(T TO: (Specity aythonly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGCT

B THE ABOVE WWEREDEONTRACTIORDEI
appropriaton date, sic ) SET FORTH IN ITEM

THIS SUPPLEMENTAL AGREEMENT 15 EN
X Mutual Agreement

R IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such a5 changes in paying office,
PURSUANT TO THE AUTHORITY OF FAR 43 103(b) ¢ ?

0 INTO PURSU Al OF

D OTHER (Spachy Type of moddication #nd suihdrity)

(L)

E. IMPORTANT:  Contractor Zlanot  Tisreapredis 2ign this document and returm

.__,__1__ co0ies (0 the 1ssuNng office

14. OESCRIPTION OF
DUNS Number:

DO/DPAS Ratifg: NOKRE

The purpose of this modification

a. Performance Work Statement (PWS), Attachment 3 QASP, Paraqraph 4:

amount available for Evaluation P

by UCF secton submct matter where leagsdlp |

g3, k4

s to make changes in positions and in the PWS.

Total incentive
eriod 1 is $312,5%00.00 for 2.5 months, but incentive to be

paid \ull be determined using a fyll '3 months data, for the periocd 9/1/10 - 11/30/10.

b. Performance Work Statement (PWS), Attachment 3 QASP, Paragraph 6. (1), Add the

following:

Continued ...
Excapt 88 proviced hven, uimwmnmﬁmam

""“""“'H"‘A'é,qnu&-- o \ 299 and in ful force and slsct

15A NAME AND TITLE OF SIGNER (Type orprh}

1 16A. NAME AND TITLE OF CONTRACTING OFFICER {Type or anni).

Pauvl A. Shannon

of DIraon auhonied 19 agn)

ARGV

16C DATE SIGNED

T B T

{Sugnature of Canwaceng Gficwr)

NSN 7540-01-152-8070
Previous sdation unusadle

STANDARD FORM 30 {REV 10-83)
Prescrved Dy GSA

FAR (48 CFR] 53 200
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
CONTINUATION SHEET) < 06-10-C-00004/ 00005 2
NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC
ITEMNO SUPPLIES/SERVICES | quanTITY juNiT UNIT PRICE AMOUNT
(A) (B) (C) {(»§ (E) (F)
For the purpose of determining the incentive
amount, those offices with 5 or less FTEs will
not be considered in the evaluation. Even though
not included in the incentive evaluation, the
Same standards apply to all contractor personnel
at all locations.
C. Attachment 2 to the PWS, List of Office
Sites, is revised to reflect the Cclosure of
Garden City (GCU) -and opening of offices at
Holtsville (LNY) and Queens (ONS). See attached.
d. The following labor category changes are made
at locations indicated.
Location Labor Category FTE Effective pate
GCU Asst Site Mgr -1 Positions are
GCU QC Inspector -1 deleted when
GCU Fas -3 transferred
GCU File Clerk ~9 to LNY or QNS
GCU Data Entry Clerk -8
GCU Mail Clerk -3
GCU Gen Off Worker -21
GCU FDNS Clerk -1
LNY Asst Site Mgr +1 10/15/10
LNY QC Inspector +1 10/15/10
LNY FAS +2 10/15/10
LNY File Clerk +4 10/15/710
LNY Data Entry Clerk 43 10/15/10
LNY Mail Clerk +2 10/15/10
LNY Gen Off Worker +10 10/15/10
ONS Asst Site Mgr +1 1/1/11
QNS QC Inspector +1 1/1/11
QNS FAS +2 1/1/11
QNS File Clerk +4 1/1/11
QNS Data Entry Clerk +5 l/l/ll‘
ONS Mail Clerk +2 1/1/11
ONS Gen Off Worker +11 1/1/11
QNS FDNS Clerk 41 1/1/11

The net change to the estimated annual value of
this contract is:

(L)

Asst Site Manage
QC Inspector

FAS

Continued

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-36)
Sponsored by GSA_
FAR (48 CFR) 53.110




REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET|, .- 6-10-C-00004 /P0000S . 3 l g

NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

ITEM NO SUPPLIESISERVICES I QUANTITYhmTI lﬁEPRICE . AMOUNT

(A) ) (F)

File Clerk
Mail Clerk.

(b))

Estimated Annu

Existing funds are ava:ilable LOr the base period
of this contract.

e. Mail Clerk position at SBD and SAA, File
Clerk position at RAL, and 4 GOW positions at SEA
are changed to hybridf

SBD Mail Clerk 80%

- Courier 20%
SAA Mail Clerk 80% (b))((‘q)
Courier 20%
RAL File Clerk 7(

D. E. Clerk 30%

SEA  GOwW 54
D. E. Clerk 50%

Estimated annual increase: 219,353, 38
Existing funds are availble for the base period
of this contract.

f. As a result of the above changes the
estimated value of this contract is now:

Base Period $27,461,926.76
Option One 39,249,792.66
Option Two '39,420,830.66
Option Three 11,543,199.98
Total $117,675,750.06

g. Add the following to the PWS:

Paragraph 4.5.3 Ad Hoc FOSS Management
Support activities

The requirements listed may, or may not at
present be, on-going activities, but they are
within scope of the FOSS contract and may be
called for on an "ad hoc" basis, sometimes for a
limited duration or the life of the contract. The
Contractor shall be prepared to offer these
services and additional personnel as needed if
these services are requested in a modification to
this contract. .

Continued

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53 110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSSCCG-10-C-00004/P0000S 4 4

NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC

CONTINUATION SHEET

ITEMNO SUPPLIESISERVICES QUANTITY [luNIT UNIT PRICE AMOUNT
(A) (B) ) ' (¢)  |(D} (E) (F)

Potential additional services include but are not
limited to:

Testing and operating new file capture,
tracking, and transmission systems

Converting information from other storage
medium to another (e.g. from paper to other
electronically stored image)

Providing personnel for a mobile team. The team
shall travel to designated sites and perform file
consolidation, rehabilitation, transfer, audit,
and retirement activities.

Providing services related relocating of a file
room, including packing and shipping of files,
auditing files, and security and transfer of
files between offices

Provide FOSS support service for FOIA program
initiatives as directed.

Provide additional personnel to handle
unanticipated workload surges, such as
immigration reform or any other specific
immigration event.

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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ATTACHMENT 2

LIST OF OFFICE SITES

. NORTHEAST REGION .

(1) BOSTON, MA 80S (4) NEWARK, NJ NEW
BOSTON, MA* BOS NEWARK, NJ *%° NEW
MANCHESTER, NH MAN MOUNT LAUREL, NJ * MTL
PORTLAND, ME POM (5) PHILADELPHIA, PA PHI
PROVIDENCE, RI PRO PHILADELPHIA, PA 2* PHI

(2) BUFFALO, NY BUF DOVER, DE DVD
ALBANY, NY ALB PITTSBURGH, PA PIT
BUFFALO, NY BUF (6) BALTIMORE, MD BAL
HARTFORD, CT HAR BALTIMORE, MD? BAL
ST ALBANS, VT STA (7) FAIRFAX, VA WAS
SYRACUSE, NY SYR WASHINGTON, DC ¥4 % WAS

(3) NEW YORK, NY NYC NORFOLK, VA *? NOR
NEW YORK, NY 343 NYC ‘
GARDEN CITY, NY 3¢ GCU

| HOLTSVILLE, NY?® LNY
QUEENS, NY ** QNS

SOUTHEAST REGION
(8) ATLANTA, GA ATL (10) TAMPA, FL TAM
ATLANTA, GA'>S ATL TAMPA, FLA ** TAM
CHARLESTON, SC CHL JACKSONVILLE, FL 2 JAC
GREER, SC __GRR ORLANDO, FL ¢ ORL
RALEIGH, NC ? RAL WEST PALM BEACH, FL ? wPB
CHARLOTTE, NC ' CcLT (11) NEW ORLEANS, LA NoL
(9) MIAM), FL MIA 'NEW ORLEANS, LA ? NoL
MIAM, FL 348 MIA FORT SMITH, AR 2 FSA
KENDALL >® KEN MEMPHIS, TN 2 MEM
HIALEAH >* HIA e TSR - S & R
OAKLAND PARK *° OKL

CHARLOTTE AMALIE, V! CHA

SAN JUAN, PR? SAJ

HSSCCG-10-C-00004 PO000S
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: _ CENTRAL REGION :

(12) DETROIT, M! DET (16) DALLAS, TX DAL
DETROIT, MI™7 DET DALLAS, TX*¥ DAL -

.| (13) CLEVELAND, OH CLE OKLAHOMA CITY, OK* OKC
CLEVELAND, OH “* ' CLE {17) HOUSTON, TX Hou
CINCINNATI, OH ¢ CIN HOUSTON, TX *?* HOU
COLUMBUS, OH * CLM (18) SAN ANTONIO, TX SNA
INDIANAPOLIS, IN ¢ INP SAN ANTONIO, TX ? SNA
LOUISVILLE, KY ¢ Lou ALBUQUERQUE, NM? ABQ

(14) CHICAGO, IL CHI EL PASO, TX? ELP
CHICAGO, IL>** - CHI HARLINGEN, TX ® HLG
MILWAUKEE, Wi * ML (19) DENVER, CO DEN

-(15) KANSAS CITY, MO KAN DENVER, CO® DEN
KANSAS CITY, MO * KAN BOISE, ID 2 BOI
DES MOINES, IA? DSM HELENA, MT HEL
OMAHA, NE ° OMA SALT LAKE CITY, UT ? SLC :
ST. LOUIS, MO STL SOk I
ST. PAUL, MN° SPM

' _ WESTERN REGION R

(24) SAN DIEGO, CA

(20) SEATTLE, WA SEA SND
" SEATTLE,WA® SEA SAN DIEGO, CA > SND
YAKIMAWA YAK CHULA VISTA, CA? CHU
ANCHORAGE, AK ANC IMPERIAL, CA ' IMP
PORTLAND, OR? POO (25) PHOENIX, AZ PHO
SPOKANE, WA “ SPO PHOENIX, AZ > PHO
(21) SAN FRANCISCO, CA SFR LAS VEGAS; NV 2 LVG
SAN FRANCISCO 348 SFR RENO, NV 2 ' REN
SAN JOSE, CA” SNJ TUCSON, AZ 2 TUC
SAN BRUNO, CA*® A R
(22) SACRAMENTO, CA SAC (26) HONOLULU, HI_ HHW
SACRAMENTO, CA ** SAC . HONOLULU, Hi HHW
FRESNO, CA® FRE AGANA, GUAM AGA
(23) LOS ANGELES, CA LOS o
- LOS ANGELES, CA™*° LOS
SAN BERNARDING, CA™® SBD
SANTA ANA, CA *° SAA

~ HSSCCG-10-C-00004 P0000S
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Footnote Legend:
1. RECORDS ONLY SUPPORT
2. ADJUDICATIONS SUPPORT

3. BOTH RECORDS AND ADJUDICATION
SUPPORT

4. FRAUD DETECTION AND NATIONAL SECURITY SUPPORT
5. COURIER SERVICE :
" FEDERAL RECORDS CENTER SUPPORT _

- NOTE: Offices without footnote notation are the smallest offices which, at this time, do not require
Contractor support. However, they are provided here as they might require Contractor support in the
future. Should that occur, these Sites would be added by modification to the contract.
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

T CONTRACT D CODE AGE OF PAGES
1 2

2 AMENDNENTMOCIFICATION NO 3 EFFECTIVE DATE
P00004 08/03/2010

L: REQUISITIONPURCHASE REQ NO 3 PROJECT NO (i appicable)

RC-10-0032.1

81SSUED &Y COBE |crs

7 ADMINISTERED BY (¥ oiher than Item 6) CODE lCI s

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

8. NAME AND ADORESS OF CONTRACTOR (No., sree, oy, State and 2iP Cooe) ) 9A AMENDMENT OF SOLICITATION NO

PEROT SYSTEMS GOVERNMENT SERVICES INC
8270 WILLOW ORKS CORPORATE DRIVE

rn. DATED (SEE ITEM 11)

FAIRFAX VA 220314516 _ .
10A. MODIFICATION OF CONTRACT/ORDER NO
(tﬁﬂ?% X IKSSCCG-10-C~00004
108. DATED (SEE ITEM 13)
!FACMTVCODE 10/16/2009

3mmmwmanm-mmmmu. The how and dets specified fr receist of Ofters O etonded, [Dis not sxtendes
Mnmmmummmwmwhm“mmhMMUumDymumtmm:mhm
" mdhmmlwmmrmudusmmmwppumw«hmuw(ewy

P letier o lelegram which Inx [} 0 e SalicRation Snd smendment rumbers. FA\!.URENVMACKNON,EDGE!ENTTOBERECENEDAT

THE PLACE DESIGMATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFEED MAY RESULT (N REJECTION OF YOUR OFFER. oy
mdMWMWNMnhMW.MWMhmmw Nograe o« ltier, provided each telegr o lotter makes reference
{0 the solicitation and thip X, and is ived prior 10 ihe op ing holr and dete specified.
12 ACCOUNTYING AND APPROPRIATION DATA i requiredt)
See Schedule

13. TNIS (YEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/OROERS. (Y MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED N TEM 14,

Net Increase: $647,602.08

SHECKONE | & 1ha ORDER 1S ISSUED PURSUANT TQ: ? T FORTH 14AR IN THE CONYRAGT
Am&mn&m ED O: (Specily authonity) THE CHANGES SET FORTH IN TTEM |4 ARE MADE IN THE CONTRAG

B. THE ABOVE NUMBERED CONTRACY/ORDER (S MODFIEQ TO REFLECT THE ADMINISTRATIVE CHANGES (such chenges i ing office,
4poraoration daie, oc) SET FORTH W ITEM 14, PURBUANT 1O THE AUTIORIY OF AR 43 B (such 63 chargen in paing

X Mutual Agreement

|0 OTRER {350 Tyoe of mockcation and scihomy)

& INPOATANT: __Cortrecier iR ELISLLAR 404 0 i g 24 ot 1 copes to the saung office
“OESCﬂ:::a & 0y UCF secton hasdings, i ching sokicitation/ subjoc! maltor where feasibiv.)
DUNS N

DO/DPAS v e (b)X(4

The purpose of this modification -is to realign funding.

a. In order to obligate NRC funds, funding string for CLIN 0011, San Bruno FRC, is changed
as follows;

OFSRECO 000 EX 200100000 1740000000000000 GE251400 000000 ($647,602.08)
FEREC11 000 EX 200400000 0750000000000000 GE253700 000000 $647,602.08

b. Establish CLIN 0016, Overtime Funds. OFSRECO 000 EX 200100000 1740000000000000
GE251400 000000 $647,602.08 '

‘Continued ..,

w:mmumwmwummmmmmumuu chang . Dec and 10 et forcs and efiect
154 Wsms z &cﬁepn;rﬁ:)wq 16A NAME AND TITLE OF CONTRACTING OFFICER (Tyoe o print)

Paul A. Shannon
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CONTINUATION SHEET|

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00004/P00004

PAGE OF
2 |2

NAME OF OFFEROR ORCONTRACTOR -
PEROT SYSTEMS GOVERNMENT SERVICES INC

TTEM NO
(a}

SUPPLIES/SERVICES
(B)

QuaNTITY juwsr
€). o

UNIT PRICE
(E)

AMOUNT
(F)

0016

Discount Terms:

Net 30
Delivery Location Code: FDNS
Various Locations
Refer to Performance Work Statement
Attachment 2 "List of Office Sites"

.FOB: Destination

Overtime Funds. Requires advanée written
approval by the HOQ COTR.

Funding string for CLIN 0011:
Obligated Amount: $647,602.08

Accounting Info:

FEREC1] 000 EX 200400000 0750000000000000
GE253700 000000

Funded: $647,602.08

647,602.08

€47,602.08

NEN 7500-014142-0087

OPTIONAL FORM 336 (88
Sponsored by GEA
FM{“C}R)HIW




' : T CONTRACT 1D COBE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1| 1l

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NC. 5. PROJECT NO. (If applicable)
P00003 . 05/27/2010 OFS-10-0038
€. 1SSUED BY CODE CIS 7. ADMINISTERED BY (if other than Item 6) CODE CIS

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS Contracting Office
Department of Homeland Securit
70 Kimball Avenue ‘
South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (Wo, stroer, county, State and ZiP Code) ) 9A. AMENDMENT OF SOLICITATION NO.

PEROT SYSTEMS GOVERNMENT SERVICES INC
8270 WILLOW ORAKS CORPORATE DRIVE 9B, DATED (SEE ITEM 11)
FAIRFAX VA 220314516 ‘

10A. MODIFICATION OF CONTRACT/ORDER NO.
¥ [HSSCCG-10-C~00004

(b)

10B. DATEO (SEE ITEM 13)
coqg FACILITY CODE . 10/16/2009
] 11. THIS Y APPLT A ENTS OF SOLICITATION
——— S ——

[JThe above numbered solicitation is amended as set forth in Item 14. The hour and dale specified for racaipt of Offers
Offors must acknowladge receipt of this amendment prior to the hour and
ltoms 8 and 15, and retuming

[is extended,  Jis not extended.
date spacified in the solicitation o as amended, by one of the following methods: (a) By completing
copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submittad; or (¢) By
Separate latter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

THE PLACE DE_SIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by

virtue of this amendment you desire to change an offer already submitted, such chenge may be made by tetegram or letter, provided each telegram or lettar makes reference

to the solicil ion and this W, and is ived prior to the opening hour and date specified. .
12. ACCOUNTING AND APPROPRIATION DATA (!f required) :
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | A, THIS CHANGE ORDER (S [SSUED PURSUANT TO: (Specily authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE GCHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specily Iype of modifcation and authonty)

E. IMPORTANT:  Contractor Wisnot. s required to sign this document and retum

14. DESCRIPTION OF jnized by UCF section headings, includi g solicitati act subject matter whera feasible.)
DUNS Number: .

DO/DPAS Rating: . (b)X@

The purpose of this modification is to change funding.

copies 1o the issuing office.

a. Funds in the amount of $3,900,000.00 are added to th

e contract and existing funds are
reduced by $3,900,000.00.

Total funds available on this contract are unchanged.

Funding/Appropriation Data:

OFSRECO 000 EX 200100000 1740000000000000 GE251400 000000 ($3,900,000.00)
RCBPA1O 000 EX 200100000 1740000000000000 GE251400 000000 $3,900,000.00
Continued '

Except as provided heraln, all terms and conditions of the document referenced in ftem 9A or

10A, as heretofore changed, remaing unchanged and in full foree and effect.
15SA. NAME AND TITLE OF SIGNER {Type or print)

18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Paul A. Shannon

168. UW»\TES OF AMERIC 16C. DATE SIGNED -
(Signature of person authorived to sign) 5/17//0

(Signature of Contracting Officer)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83}
Previous edilion unusable R Prescribad by GSA
FAR (48 CFR) 53.243

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED
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1 CONTRACY 1D CODE

AMENDMENY OF 8OLICITATIONMODIFICATION OF CONTRACT

DT T E—

2. AMENDMENTMOO!FICATION NO. 3 EFFECTIVE DATE

P00002 05/11/2010

6. 1S8UED BY CO0E |18 7. ADMINISTERED BY (¥ other thew em 8] . CODE ic1s
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security

70 Ximball Avenue 70 Kimball Avenue

South Burlington VT 05403 . South Burlington VT 05403

8. NAME AND ADORESE OF CONTRAGTOR (o, aveet aoy, (e 890 777 Cocey () |94 AMENDMENT OF SOLICITATION NO.

PEROT SYSTEMS GOVERNMENT SERVICES INC
8270 WILLOW OAKS CORPORATE DRIVE
FAIRFAX VR 220314516

90. DATED (SEE ITEM 11)

(b))

10/16/2009

INORCYAPPLRT YO ANTOHENYS ST BaRS
DYMWMW&WQ.«MD!M!& Tha how and ¢am specified 17 receipl of Offars s sxdenged, [Jis not waended
Ofters mum Xige receipt of thia w»mmwmwﬁnhmw-mwmdhmmml’m
Rams 8 ond 15, and retuming . apies of the ) Oy ack iging recaipt of his m.ﬁmdhwmmu(qm
Separate lather ar tslegram which incudes o refe ote ] arbers. FALURE OF YOUR ACKNOWAEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE mwwwmmoammEmmmﬁwtcnouvnsutmuszcmwvmm Noy
muﬁmmwummwmmmmmyumn“ﬁ o inttar, provided each tslegrem or ietter makas relerence

0 9 sofictation a1 Ihis emendment. and is reosved pricr (0 $18 opening hour and date specified.
12 ACCOUNTING AND APPROPRIATION DATA (¥ recured))
See Schedule

umumumummmrumuwmmm [T MOOIHES THE CONTRACTIORDER NO. AS DESCRISED IN (TEM 14,

SUECKONE| A 7143 CHANGE ORDER IS ISSUED PURSUANT - (Specty suthonty) THE CHANGES JET FORTM N ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO, i (TEM 10A . TO:f "

" 8. THE ASOVE NUMBERE | CONTRACT/ORDER IS MODFED TO RE: CT THE ADMINIZTRA! O B (auch 53 changes in paying ofice,
eppropristion clale, I‘,)%ETF_WNNNEM‘( PURSUANT YO#WOWWFM%M "

. THIS SUPPRLEMENTA
X Mutual Agreement .
| O OTRER (Specly boe of rochcalion snd solhcriy)

EIMPORTANT:  Compcior Cwnot  Glls required 1 sign this co nd retum & copios © the iasuing offies.

14 DESCRIPTIOf - by UCF saction medinga, inchucing sobckationkortect subjedt mafer whovs fossio]

DUNS Numbg

The PUIPOSwmr—prr ey moeTTITCITION 18 to make changes in the Performance Work Statement

(PWS), update pricing and staffing information, and incorporate list of COTRs. (b)X@

‘a. Incorporate attached PWS Addendum for Courier Services. Locations with courier
services are indicated in Paragraph d. below.

b. Attachment 2 to the PWS , List of Office Sites, is revised to accurately reflect the
different services at variocus sites.

c. Ai-.tachmnt 3 to the PWS, Quality Assurance Surveillance Plan, paragraph 4, Evaluation
Continued ... . .

Except 88 provided harein, s tams snd congitons of e d rota in Ram SA.0r 10A, a2 harsiofors chengad, ramaine uhchenged and in Aull loros and elect

184 mmmwmnnmam 18A NAME ANO TITLE OF CONTRACTING OFFICER (Type or prind)
. oA

Paul A. Shannon

Wsamﬂu 18C DATE SIGNEO
- _% oy ' 5/'Z 4/s0

NSN 7540-01-152.8070 / SYANDARD FORM 30 (REV 10-83)
Previous ediion umsabils Prescrbed by GSA
FAR (49 CFR) 53 243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED . . PAGE ' OF
HSSCCG-10-C-00004/P00002 . . 2 Lz

NAME OF OFFEROR OR CONTRACTOR '
PEROT SYSTEMS GOVERNMENT SERVICES INC

CONTINUATION SHEET

{TEM NO. SUPPLIES/SERVICES ' QUANTITY [uNIT UNIT PRICE AMOUNT
(A) (B) : €y |o () (F)

Period Dates, is revised to reflect a 7.5 month
Base Period, 12 month periods for Options 1 and .
2, and a 4.5 month Option 3. :

d. The attached Consolidated_Estimated Pricing
shows labor categories, labor rates, and ‘
estimated hours for the various locations. The
revised pricing includes courier service at
lo¢cations shown, staffing changes as required by
the program office, and labor rate changes due to
revised DOL Wage Determinations incorporated in
modification PO0001. The Contractor specifically
agrees that the revised rates represent full and
final equitable adjustment for the revised Wage
Determinations in modification.P00001.

e. As a result of this modification, estimated
pricing is as follows:

Base Period: © $26,810,292.88
Option One 39,026,772.96
Option Two 39,178,295,84
Option Three 11,472,754.02
Total $116,489,115.70

f. List of COTRs is attached.

NSN 7540-01-152.8067

OPTIONAL FORM 338 (4-86) s

Sponsared by GSA
FAR (48 CFR} 53,110




Addendum to FOSS Performance Work Statement

Courier Services
The contractor shall schedule, track and manage local transfer of mail (to include mail
classified at the SECRET level), packages, and files between and among operating units,
including , but not limited to, the following:
e DHS Offices
o Other Government offices
¢ United States Post Offices
* DHS Naturalization Ceremony sites
The Contractor shall perform non-scheduled, expedited deliveries or pick-ups during
local established work hours. All courier services shall be insured and bonded. All
transportation (vans , trucks, sedans, etc) will be provided by the Government at those
locations with courier services.
* The Contractor shall provide insurance, including liability coverage sufficient to
ensure that the Government incurs no liability due to Contractor’s negligence in
the of operation of Government vehicles. The Contractor shall provide a
certificate of insurance as required under this contract
* The Contractor shall certify all vehicle operators comply with all local, state, and
Federal regulations including but not limited to safety, licensing, liability, and
environmental concemns. Problems encountered by failure to comply with these
regulations shall not excuse the contractor for failure to perform any of the
services required under this contract
* - The Contractor shall maintain a list of all authorized licensed drivers with copies
of the drivers’ current licenses. This list and copies of licenses shall be updated no
later than 24 hours after a change occurs. A copy shall be fumnished to the local
COTR or Alternate COTR. :
* The Contractor shall establish and maintain a log documenting all courier trips
and make available for inspection of logs to the COTR as requested .
¢ The Contractor will provide maps and other communications equipment including
_ cell phones and street maps of areas serviced by the site
Mail-Out Expedited Mailing

Upon request of the local COTR or Alternate COTR, the Contractor shall deliver mail or
packages to designated delivery points within a 4 hour driving time from the originating

site. All expedited mailing shall be in accordance with the ROH, QASP, and U.S. Postal _

Service Requirements.

Contractor personnel may also use government vehicles for other official government
business after coordination with the COTR.

Time and Attendance

Contractor personnel shall fill out a time and attendance log daily. Completed logs shall
be submitted to the COTR. ' ’

HSSCCG-10-C-00004 P00002
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ATTACHMENT 2
LIST OF OFFICE SITES

NORTHEAST REGION

(1) BOSTON, MA

BOS (4) NEWARK, NJ NEW
BOSTON, MA* BOS NEWARK, NJ 34 NEW
MANCHESTER, NH MAN MOUNT LAUREL, NJ MTL
PORTLAND, ME POM (5) PHILADELPHIA, PA PHI
PROVIDENCE, RI PRO PHILADELPHIA, .PA %4 PHI

(2) BUFFALO, NY BUF . DOVER, DE DVD
ALBANY, NY ALB PITTSBURGH, PA PIT
BUFFALO, NY BUF (6) BALTIMORE, MD BAL
HARTFORD, CT HAR BALTIMORE, MD? BAL
ST ALBANS, VT STA (7) FAIRFAX, VA WAS
SYRACUSE, NY SYR WASHINGTON, DC 34° WAS

(3) NEW YORK, NY NYC NORFOLK, VA 2 NOR
NEW YORK, NY **° NYC ;
GARDEN CITY, NY 34 GCU ~ S VP RGP i

Ay

—

SOUTHEAST REGION
(8) ATLANTA, GA ATL (10) TAMPA, FL TAM
ATLANTA, GA *® ATL TAMPA, FLA ¢ TAM
CHARLESTON, SC CHL JACKSONVILLE, FL? JAC
GREER, SC GRR ORLANDO, FL ** ORL
RALEIGH, NC * RAL 'WEST PALM BEACH, FL 2 WPB
CHARLOTTE, NC ' CcLT (11) NEW ORLEANS, LA NOL
(9) MIAMI, FL MIA NEW ORLEANS, LA ? NOL
MIAMI, FL >*8 MIA FORT SMITH, AR ? FSA
KENDALL *% KEN MEMPHIS, TN ? MEM
HIALEAH > HIA i fadid
OAKLAND PARK ** OKL  |sgdmeit e ot cia.
CHARLOTTE AMALIE VI CHA
SAN JUAN, PR? SAJ

HSSCCG-10-C-00004 P00002
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CENTRAL REGION
(12) DETROIT, MI DET (16) DALLAS, TX DAL
DETROIT, MI ** DET DALLAS, TX *° DAL
{13) CLEVELAND, OH CLE OKLAHOMA CITY, OK* OKC
CLEVELAND, OH ** CLE (17) HOUSTON, TX HOU
CINCINNATI, OH * CIN HOUSTON, TX *° Hou
COLUMBUS, OH “ CLM (18) SAN ANTONIO, TX SNA
INDIANAPOLIS, IN © " INP SAN ANTONIO, TX ® - SNA
LOUISVILLE, KY* Lou ALBUQUERQUE, NM? ABQ
(14) CHICAGO, IL CHI EL PASO, TX® ELP .
CHICAGO, IL *%° CHI . HARLINGEN, TX 2 HLG
MILWAUKEE, W! ° MiL (19) DENVER, CO . ' DEN
(15) KANSAS CITY, MO KAN DENVER, CO? DEN
KANSAS CITY, MO * KAN BOISE, ID 2 : BoI
DES MOINES, 1A~ DSM HELENA, MT HEL
OMAHA, NE° OMA SALT LAKE CITY, UT 2 sLC
ST.LOUIS, MO ° STL .: ' 3
ST. PAUL, MN ™~ SPM e e s i ey e s i
WESTERN REGION
(20) SEATTLE, WA SEA | (24) SAN DIEGO, CA : SND
SEATTLE, WA® ' SEA SAN DIEGO, CA ** SND
YAKIMA WA YAK CHULA VISTA, CA? CHU
ANCHORAGE, AK ANC IMPERIAL, CA ' IMP
PORTLAND, OR * POO (25) PHOENIX, AZ PHO
SPOKANE, WA * SPO PHOENIX, AZ 3¢ PHO
(21) SAN FRANCISCO, CA SFR LAS VEGAS, NV 2 LVG -
SAN FRANCISCO 345 SFR RENO, NV 2 REN
SAN JOSE, CA~ SNJ TUCSON, AZ 2 , TUC
SAN BRUNO, CA *°
(22) SACRAMENTO, CA SAC (26) HONOLULU, HI HHW
SACRAMENTO, CA ™ SAC ~ HONOLULU, HI . HHW
FRESNO, CA® FRE AGANA, GUAM
(23) LOS ANGELES, CA LOS [T
LOS ANGELES, CA **> LOS
SAN BERNARDINO, CA”° s$B8D
SANTA ANA, CA*® SAA

HSSCCG-10-C-00004 P00002 1-55
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Footnote Legend:

1. RECORDS ONLY SUPPORT

2. ADJUDICATIONS SUPPORT

3. BOTH RECORDS AND ADJUDICATION

SUPPORT

4. FRAUD DETECTION AND NATIONAL SECURITY SUPPORT

5. COURIER SERVICE

* FEDERAL RECORDS CENTER SUPPORT =

NOTE: Offices without footnote notation are the smallest offices which, at this time, do not require
Contractor support. However, they are provided here as they might require Contractor support in the
future. Should that occur, these Sites would be added by modification to the contract.

HSSCCG-10-C-00004 P00002 1-56
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Evaluation Perlod Dates (Revised)

Evaluation : Interim Final
Contract Period of Performance Period Evaluation Period Evaluation | Evaluation

' ' Number Meeting Meeting
_|Base Year [3/15/10 to 11/30/10 | | 9/15/10 to 11/30/10 | | 1/3/2011]
{Opticn Year 1 - [1211/10 to 11/30/11 | 2 12/1/10 to 5/30/11 3/15/2011]  6/15/2011
' . 3 8/1/11 to 11/30/11 _9/15/2011] 12/15/2011
{Option Year2 .~ [12/1/11 to 1/30112 | 4 12/1/11 to  5/30/112 3/1512012| 6/15/2012
5 8/1/12 to 11/30/12 9/15/2002] 12/15/2012
{Option Year 3 (127112 to_ 31413 | { 6 | 31512 to 9/14/12 ] 4/30/2013}

HSSCCG-10-C-00004 P00002
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HSSCCG-10-C-00004 P00002

. FOSS COTR Listing

NAME _ LOCATION -
‘ Northeast Region
Adams, James Headquarters
Spaniol, Michael Boston
White, Patricia New York Pri
Crowell, Kim N. New York Alt
Wojciechowski, Jolanta  New York Alt
Clarke, Stephanie New York Alt
Jones, Joan New York Alt
Medina, Maria New York Alt
Torres, Vilma New York Alt
Newkirk, Lillian ~ New York Alt -
Hausle, James Garden City Pri
Vargas, Ruben Garden City Alt
Miller, Elizabeth - Garden City Alt
Dawson, Daner Newark Alt

“Clark, Kelly Newark Alt
Corbett, Theresa Newark Pri
Gaetano, Graciela Mt Laurel

~ McCall, Sharee Philidephia
Baker-Dunn, Marlene - Baltimore
Cannon, LeAnn Washington
Smith, Anthony R. Washington
Anderson,Charles Norfolk

Southeast Region

Dang, Tuan Atlanta
Foster, Ronald Raleigh Pri
'Ronald Marshall Raleigh Alt
Hobaugh, Kathleen Charlotte Pri
Johnson, Elieen Charlotte Alt
Tavel, Maria - Miami
Angel, Carmel C. Kendall Alt
lleana Rodriguez .Kendall Pri
Seymour, Elvira Oakland Pri
Magana, Erma Oakland Alt
Cordero, Angelica Hialeah Pri
Nowak, Lisa Hialeah Alt
Almeida, Yolanda Tampa
Brindell, Sally Jacksonsville Pri
Koziol, Anthony Jacksonsville Alt
Borjal, Ely Orlando Pri
Santiago, Alejandro Orlando Alt
Heureaux, Maritza West Paim Beach
McCoy, Lester New Orleans
Fiucker, Ethel Memphis Pri
‘Olguin, Christina Memphis Alt
Crawford, Jonathan Fort Smith

TELEPHONE

-202-272-1041

617-565--4211
212-264-5867
212-264-0841

212-264-1142

© 212-264-2517

212-264-0408
212-264-0059
212-264-5400
212-264-0790
516-228-9248 x314
516-228-9250
516-228-9250 x222
973-848-2391
973-848-2325

- 973-848-2332

856-439-5726
215-255-4977
410-637-8073
703-285-6038
703-285-6027
757-858-6117

770-508-1711
919-998-5808

-919-998-5825

704-936-5754
704-936-5105
305-762-8216
305-383-4769
305-383-4764

'954-677-7217

954-677-7230
305-818-5344
305-818-5206
813-637-3004
904-281-8621
904-281-8599
407-858-3620
407-858-3710
561-904-4235
504-219-2561 -
901-333-1567
901-333-1530
479-573-2027
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Kerkhoff, Dee
George Leong
Kerkhoff, Dee
Hanna Chen

Mei P Kwan

Long, Joe T.
Michael C. Mclelland
Long, Joe T.

HSSCCG-10-C-00004 P00002

FOSS COTR Listing

NAME LOCATION
: Central Region
Lenoir, Keith Detroit
Harshman, Wendy Cleveland
Decker, Julie Cincinnati
Davis, Dawn Columbus
~ Bell, Charottle Indianapolis
Sippel, David Louisville
Harris, Margaret Chicago
Lopez, Arisbella Chicago Alt
Robertson, Lisa J Milwaukee
Kolh, Mary Ann Milwaukee
Perry, Michelie Kansas City
Davidson, Thomas E Des Moines
Zarybnicky, Kenneth Omaha
Johnson, Allen St. Louis
Kenney, Trudy St Paul Pri
Borges, Luis R. St Paul Alt
Williams, Daniel Dallas
Davis, Paula D. Dallas Alt
Williams, Daniel Okiahoma City
Sheffield, Mollie Houston Pri
Jenkins, Arlicia ~ Houston Ait
Saucedo, Christobal San Antonio
Chavez, Maria El Paso
Martinez, Gaynor Harligen
Randall, Shelly Denver
Steve Gossette Boise
Michael Conway Boise alt
Hennig, Evelyn Salt Lake City
Western Region
Murphy, Michael Seattle
Danilo Mamaril Seattle
Sieralcowski, Rosemary  Portland Pri
Faks, Jalal ' Portland Alt
Diana Wolder Spokane
Kerkhoff, Dee San Francisco Pri
Hanna Chen San Francisco Alt

San Jose Pri
San Jose Alt
San Bruno Pri
San Bruno Alt
San Bruno Alt
Sacramento Pri
Sacramento Alt
Fresno Pri

TELEPHONE

© 313-926-4348

216-622-4611
513-744-0016
614-564-2803
317-226-6181 X239
502-855-3510
312-239-5414
312-239-5419
414-287-6302
414:287-6327
816-581-6393
515-323-2095
402-633-4012
816-350-5558
952-853-2930
952-853-2750
972-582-5120
972-582-5186
972-582-5120
281-774-4129
281-774-5879
210-967-7219

- 915-225-1780

956-388-7628
720-852-6814
720-852-6658
720-852-6611

- 801-3134274

206-277-9012

- 206-277-9014
- 503-326-5231

503-326-6859
509-353-4699
415-844-5101
415-844-5141
415-844-5101
408-918-3877
415-844-5101
415-844-5141
415-844-5165
916-930-3904
916-930-5576
916-930-3904
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NAME

Jack S King HlI
Wilson, Shonna
Smith, Helen
Wilson, Shonna
Smith, Helen
Wilson, Shonna
Smith, Helen
Hartsfield, Michael
Amerento, Earlynda
Hartsfield, Michael
Dugger, Lynda
Hartsfield, Michael
Escobar, Elizabeth
Webb, Sheri
Boatwright, Lisa
Webb, Sheri
Boatwright, Lisa
Webb, Sheri
Boatwright, Lisa
Webb, Sheri
Boatwright, Lisa

FOSS COTR Listing

LOCATION

Fresno Alt

Los Angeles Pri
Los Angeles Alt
Santa Ana Pri
Santa Ana Alt
San Bernadino Pri
San Bernadino Alt
San Diego Pri

~ San Diego Alt

Chula Vista Pri
Chula Vista Alt
imperial Pri
Imperial Alt
Phoenix Pri
Phoenix Alt
Las Vegas Pri
Las Vegas Alt
Reno Pri
Reno Alt
Tucson Pri
Tucson Alt

HSSCCG-10-C-00004 P00002

TELEPHONE

559-444-2819
213-830-8022
213-830-8008
213-830-8022
213-830-8008
213-830-8022
213-830-8008
619-450-4858
619-450-4858

-619-450-4858

619-407-3891
619-450-4858
760-355-3728
602-462-2552
602-462-2510
602-462-2552
602-462-2510
602-462-2552
602-462-2510
602-462-2552
602-462-2510
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT 10 CODE ' PAGE OF PAGES

1| 9
2. ANENDMENT/MODIFICATION NC. 3 EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicadie}
FOG001 G2/1772010 '
§.1SSUED BY CODE {~yg 7. ADMINISTERED BY {if other {han ftem 6) CODE lCI g
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
76 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 . Scuth Burlington VT 05403
3 NANE AND ADDRESS OF CONTRACTOR to. srael, county, Stafe and TP Code) {x) {9A- AMENDMENT OF SOLICITATION NO.
PEROT SYSTEMS GOVERNMENT SERVICES INC
8270 WILLOW ORKS CORPORATE DRIVE 98. DATEQ (SEE ITEM 11)
FAIRFAX VA 22031451¢
- [ |14 MCDIFICATION OF CONTRACTIORDER NO.
(bxm HSSCCG~10-C~00004
‘ . , 108. DATED (SEE ITEM 13}
CODZ| ]FAC!LIW €opz ) 1671672009
TR \MENBNERTS OF SOUCTTATIONS
{37he avove numbered solicitatior: is amended as set f0rih in ltam 14. The hour and date specified for receipt of Offers [is extended. (s not extendad
Offers must acknowledge receipt of this amendment prior (0 the hour and date specified in the solicitation or as by ons of the following methods: (8) By pleting
ite.y:s 8 and 15, and returming copias of the ar . (b) By jeaging raceipt of this amendment on aach copy of the offer submitted; or (¢} By

separate istler of ielegram which includos a referance 10 the salicitation, and amendment aumbers. FAILURE OF YOUR ACKNOWLEDGEMENT 1O BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by

irtue of this amendment you desire to ¢hange an offer aiready submitted. such change may be made by tetegram or letter, providad each telegram or lettor makes referance

10 the solicitation and this 1, 8nd is recsived pricr to the opering hour and dats specified.
12. ACCOUNTING AND APPROPRIATION DATA (If roquired) Net Decrease: -511, 969, 478,25
QFSRECO 000 EX 20-01-00-000 17-40-0000-00-00-00-00 GE-25-14-00 000000

3. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

LHECKONE | A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specfy authonty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN TTEM 10A. ~

B THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such &5 changes in paying office.
aopioprialion date. efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF

D GTHER {Specily Type of modificalion and acthonty)

X Unilateral modification pursuant to FAR 43.103(b)
£.IMPORTANT:  Contractor Risnot,  [lis required to signthisdocumentandretum O capies to the issuing office.
14 CESCRIPTIO| d by UCF section feadings, including Soiicilsti subject matier whers faasibie )

DUNS Numk
SUMMARY COF=—ew e

The purposes of this modification are as follows:

(b))

1. Confirm rescission of the §top Work Order.

.y

2. fChange the period of performance for Base Period CLINs from: 1€ October 2009 through 30
September 2010 to: 1% March 2010 through 30 November 2010..

Y

As a result of the shortened performance period for thé Base Period CLINs, prices are
Continved ... :

Excepl as proviged heren, alf terms end conditions of the dacument referanced in item 9A or 134, as herelofore changed. remains unchanged and in ful force 8nd sffect.

55, NAME AN THLE OF BIGNER {Type or paint) 18A. NAME AND TITLE OF CONTRACTING QFFICER (Type o print)

Lauxa B. Zuchowski
158 CONTRAZTORIKFEEROR 15C DATE SIGNED  |16B.UNITED STATES OF AMERICA 16C. DATE SIGNED

B (Sigriature o porson gulbcrised 10 b ) st of forractng Ofce ‘ﬂ / 7 d )
NEN 7540-01-152-8070 4 L\ . STANDARD FORM 30 {REV. 10-83)
Pravous ediion urusable Presctived by GSA

FAR (48 GFR} 53.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED . PAGE OF

CONTINUATION SHEET) oo - 06-10-0-00004/ 200001 2

NAME CF OFFEROR-OR CONTRAGTOR
PEECT SYSTEMS GOVERNMENT SERVICES INC

ITEM NG, SUPPLIESISERVICES QUANTITY N UNIT PRICE AMOUNT
(n) {B) (ST §0) {E) {E)

=1

changed as shown.

4 The revised Base Period Ceiling Price is
$29,088,732.92, a decrease of $11,969,478.25,
%. Thers are no changes to option 1 and option 2

CLIN prices. The pericd ¢f performance for
option period 1 is changed from: 1 October 2010
through 30 Sep: 2011 to: 1 December 2010
cugh 30 Nov 7 and the period of

ance for opticn pericd 2 is changed from:
Gotober 2011 through 30 September 2012 to:
ember 2011 through 3§ November 2012 as a
result of this modifizaticn.

6. The total celling price of the order is
changed from $120,175,413.77 to $119,769,480.66,
a decrease of $405%,933.11.

Hew Ceiling Amount for this Award:
3119,769,480.6%

Obligated Amount for this Mcdification:
~811,969,478.25

New Total Obligated Amount for this Award:
$29,068,732.92

Keplace existing contract Performance Work
tatement {PWS) with the FWS provided with this
medification,  Amendment (0001 to the

SOLLC ion i

PRS

nnm,reglaues it with the correct version, as
inviuded in the Final solicitation.

€. Incorporate latest Service Contract Act wage
determinations per attached list. Perot's

sal revision as a result of.these wage
2terminations is due no later than 30 days from
pt of this modification.

CHANGES FOR LINE ITEM NUMEER: 1

()

FOR DELIVERY LOCATION: FDNS
.1ued

NGN 7343011526087 GPTIONAL FORM 338 (4-88)

Sponsared by GSA
FAR (48 CFR) 53.110




CONTINUATION SHEET

REFERENCE NO OF DOCUMENT BEING CONTINUED
HSSCCG-10-C-00004/P00001 (tﬁﬂ4§

PAGE  OF

(¥

NAME OF CFFEROR OR CONTRACTOR

PEROT SYS

£MS GOVERNMERT SERVICES INC

TEN NG,

{h

SUPPLIESISERVICES
5-00

QUANTITY

IX ad

1
it changed frdﬂ

NIT
D}

UNIT PRICE
{E)

AMOUNT
{F)

HANMGES FOR hCCQUNTINC CODE:

ECO 000 EX 20-01-00- 0Co

17-40~ 3000 -00-00-00-00 GE-25-14-00 000000

Amcunt cha anged .from §5,140,531.60 to $3,641,209.88

CHRNGES FOR LINE ITEM NUMBER:; 2

LAt ) '&W\nn" NN

CHARNGES FOR DELIVERYps -
ameunt changed from

CHANGES FOR BACCOUNTING GOLE:

OFSRECG 900 EX. 20-01-00-000

L7 -26-0090-00-~30-00-04 GE-25-14-00 600000

. changed from $3,11Z,961.80 to $3,621,681.28

CHANGES FDOR LTINE ITEM NUMBER: 3

Cral RAmoust chenged

CHANGES FOR DELIVE
Amount changed fro]

CHANGES POR ACCOUNTING CODE:
OF3RECO 000 EX 20-01-00-0C0
1T-46-0080-00~00~00
armount changed from

CHANGES FOR LIWAR ITEM NOMBER: 4
2l Amcunt changed

CHEANGES FOR DELIVE
Amount whanged fro

BS FOR ACCOUNTING CODE;
300 EX 20-01-50-00
O000-00-00GAlatA ST Ok 1 2 N8 ~AAnan

RQVLFL changed

LiaNGVS FOR LINE ITE¥ NUMBER: 5

()

NSN 7840-01-152-5067

OPTIONAL FORM 336 (4-88
Sponsorod by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF COCUMENT BEING CONTINUED | PAGE  OF
CONTINUATION SHEET| oo ~06-10-C-00004/P00001 i o
NAME OF OFFEROR OR CONTRACTOR .
PLROT SYSTEMS GOVERNMENT SERVICES INC
TTEM NO. SUFPLIESISERVICES QUANTITY JuniT UNIT PRICE AMOUNT
(A (B) (C) KD (E) (F)

JAmount changed from

CHANGES FOR DELIVER Yl QCLIIOM,

LLAS

CHANGES FOR ACCOUNTING CODE:
OFSRECQ 000 EX 20-01-00-000

17-40-0000-00-00-0
amount cherged fro

1 PR

CHRNGES FOR LINE ITEM NU&BER:

EDQNS

Amount changed fr

CHANGES FOR DELIVEfY LOCATION:

CHANGES FOR ACCOUNTING CODE:
OFSRECO €00 EX 20-01-90-000

17-40-0000-00~00-0
Amount changed fro

e D o ;

CHANGES FOR LINE ITEM NUNBER:

CHANGES FOR DELIVERY LOCATION:

FDNS

Amount changed frorl

‘CHANGES FOR ACCOUNTING CODE:
OFSRECC 000 EX 20-01-00-0C0

17-40-0000-00-00-0
Amount changed fro

CHANGES FOR LINE ITEM NUMBER:

aY - B VPN N 1

CHANGES FOR DELIVERY LOCATION:

EDNS

Centinued ...

(D)

NSN 7540-01.352.0087

OPTIONAL FORM 3368 (4-82)
Sponsored by GSA
FAR (48 CFR) $3.110
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REFERENCE NO. CF DOCUMENT BEING CONTINUED PAGE  OF
HSSCCG-10-C-00004/P00001 5 l 9

NAME OF OFFEROR OR CONTRACTOR
PERCT SYSTEMS GOVERNMENT SERVICES INC

CONTINUATION SHEET

ITEM NO. SUPPLIES/SERVICES QUANTITY junim UNIT PRICE AMOUNT
=y {E) . ‘ (c) o) (E) (F)

FOR ACCOUNTING CODE: (b)4)
ECO GO0 EX 20-01-00-660 : :
3 e e e O e e (A A ALy S AL i 0

CHANGES FOR LINE ITEM NUMBER: O

ARGED 02 DB
unt ch

ERY LCCATION: FDNS

anged from

CHANGES FCR ACCOUNTING CODE:
QFSRECO €00 EX 20-01-50-000
17-40-0000~00-(00~00 pilmiiiamieiieii
sunt. changed from

CHANGES FOR LINE ITEM NUNMBER: 10

A ) - P

J CHANGES FOR DELIVERY LOCATION. _EnNg
Amcunt changed from

CHANGES FOR ACCOUNTING CODB:
SRECO CO4 EX 20-01-00-000
17-4G-0CG0~00-00-00200 GR_oE_14_n0 pagans
Amount changed fro

CHANGES FOR LINE ITEM NUMBER: 11

ot al Aot oo

FOR DELIVE B FSSUE 3
changed fr01

CHANGES FOR ACCOUNTING COGE:
OFSRECO 0T EX 20-01-00-000
314000000000 gl
Amcunt changed ¢

T T w3y

IANGES FOR L1 N ————— ™
Contineed

()@

HEN 7540011526067

OPTIONAL FORM 336 (488}
Sponsored by G8A
FAR (48 CFR) 53.110




. peep| REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET| o - 6-10-c-00004,/ 200001 6 19
£ OF OFFEROR OR CONTRACTOR )
T SYSTEMS GOVERNMENT SERVICES ING (b))
ITEM NO. SUPPLIES/ISERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(b (B) (C) Dj (E) {F;
CHANGES FOR DEILIVE g
Amcunt changed frg
CHANGES FOR' ACCOUNTING CODE:
OFSRECO 000 EX 20-031-00-000
17-40-0000~00~00~00-03 GE-25-14-00 000000
Amount changed fronf
CHANGES FOR LINE ITEM NUMBER: 15
CHANGES FOR DELIVERY LCCATICN: LONS
Amount changed fro I
CHANGES FOR ACCOUNTING COLE:
OFSKECO 000 EX 20-01-00-0(0
17-40-00600-00-00~0
Amount changed froq
Discount Terms:
Net 30 (b)X(@
Delivery Location Code: FDNS -
Yarious locations
Refer to Performance Work Statement
attachment 2 "List of CFfice Sites"
FOB: Destination
The base period of performance is shortened by
3.5 menths. In order to maintain a total contract
period of performance of 36 months {including
cptions), a new 3.5-month option period 3 is
added via this modification as follows. Period
cf performance for new option period 3 is 1
December 2012 through 14 March 2013. Prices for
option period 3 CLIMNs are based on option period
2 pricing. Option 3 Celling Price is
$11,563,%545.15.
200% Records Distribution Management as Specified in 0.00

the Performance Work Statement.

NSN 7540-01-152-2067

OPTIONAL FORM 338 (4-88)
8ponsored by GSA
FAR (48 CFR) $3.110




CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HESCCG-10~C~00004/P0000L

PAGE  OF
1 19

NAME CF OFFERGR OR CONTRACTOR

PEROT SYSTEMS GOVERNMENT SERVICES

INC

ITEMNO.

(R)

SUPPLIES/SERVICES

(D)) {B)

QUANTITY JUNIT

(C)

D)

UNIT PRICE
(E)

AMOUNT
{F)

3002

3004

3006

Reference Attachment 1,
Z0r LI guadest il

Amount
1G/01/ e

Pricing Schedule Detail,

tion Line Item)

File Operations and Maintenance as Specified in
the Performance Work Statement.

Reference Attachment 1,
for breakdown of CLIN
Amoury

10/01/2C12

Pricing Schedule Detail,

Prtion Line Item)

Data System Activities as Specified in the
Pexrformancs Work Statement.

Reference Attachment 1,
for br
Amount

/G174

Pricing Schedule Detail,

aka~e £ T Ta

on Line Item)

File and Pending Application/Petition Inventory
Requirements as Specified in the Performance Work
Statement.,

Reference Attachment 1,
for bre
Amcunt
10/¢1/2

Pricing Schedule Detail,

ion Line Item)

Fingerprint/Biometrics, FBI Rap Sheets, ROP Order
Files as Specified in the Performance Work
Statement.

Reference Attachment 1,
£Or Dy e =

EAmount|
16/01 /20T

Pricing Schedule Detail,

Ition Line Item)

Scheduling as Specified in the Performance Work
Statement.

Reference Attachment 1, Pricing Schedule Detail,

for breakdow hd
Amount.: ion Line Item)

contin p——

(o)

0.00

¢.00

0.00

0.00

NSN 7540011523787

OPYIONAL FORM 338 (4-88)
8ponsored by G3A
FAR {48 CFR) 53.!1q
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSSCCG-10~C-0C004/P00001

PAGE  OF
8 |o

NAME CF OFFEROR OR CONTRACTOR

PEROT

SYSTEMS GOVERNMENT SERVICES INC

ITEM NQ.

A

SUPPLIESISERVICES
{B)

QUANTITYJUNIT
(< D)

UNIT PRICE
(E)

AMOUNT
(F)

Lo
<3

3010

1676172012

(L)

niexview Bundling/Preparation/Delivery as
pecified in the Performance Work Statement.

bt

i
»

‘erence Attachment 1, Pricing Schedule Detail,

101 miminiabbieiin Ll X XY

“l

unt on Liné Item)

i

iw/8L/

Reference Attachment 1, Pricing Schedule Detail,

for by

bption Line Item)

aram Management {(incluces HQ Program
Wanager{s), Site Managers, Training, and Quality
trol Fessonnel

Reference Attachment 1, Pricing Schedule Detail,

L X SN

tion Line Item)

FOWS Support as Specified in the Performance Work
Statemgnt.

rence Attachment 1, Pricing Schedule Detail,

R 0§ T~ F-C T LRI P AL N

T tion Line Item)
10701740104

San Bruno FRC as Specified in the Performance
Work Statement.

Reference Attachment 1, Pricing Schedule Detail,

o re e e ittt

or Line Iten)

xnthy Report as Specified in the Performance
Continued

(b))

1ER

0.00

0.00

0.00

0.00

MEH 784301-152-5087

OPTIONAL FORM 338 (4-88}
Sponsored by GSA
FAR (48 CFR) 53410
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE  OF

UAT EET . ~nan
CONTINUATION SH H8SCCG~10-C~08004/P00001 8 19
NAME OF OFFEROR OR CONTRACTOR
PEROT SYSTEMS GOVERNMENT SERVICES INC
TTEM NO. SUPPLIESISERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
() {(8) (C) ¥o; (E) {F)
; nt: §0.00(Option Line Item)
iG/¢i/2012
(Mot Separately Priced)
3013 {inciudes Program Management Plan; 1[EA G.00
ryanization and Communications Plan:
Plan; Quality Contrel Plan; Quality
'rt Plan: Emergency Plan; Reporting,
and Invoices Plar; Transition Plan;
?lan; Training Flan; Daily Operations
Plar; Backlog Avoidance/Reduction Pian/ Risk
Management Plan;y Subzontract Plan: San Bruno File
Betirement Status Reports; and
amendments/modifications to referenced
deiiverables as required) as required by the
Pexicmnance Work Statement.
Amount: $0.00(Option Line Iltem)
(b)xm /31/2012 )
A Separately Priced)
2914 0.00
{
301% incentive {as specifiec ir (AQD) .00
R TELEAT
NEH 7545011523087 OPTIONAL FORM 338 (4-88)
Sponared ty GSA

FAR (48 CFR} 53.110
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HSSCCG-10-C-00004 P0O0O0O01

ATTACHMENT 1
SERVICE CONTRACT ACT WAGE DETERMINATIONS
Location County State Wage - Rev. | Rev, Date
Determina | Ny,
tion
Phoenix Maricopa Arizona 05-2023 11 8/15/09
Tucson Pima Arizona 05-2025 10 10/19/09
Ft. Smith Sebastian Arkansas 05-2037 |7 7/29/09
Fresno Fresno California 05-2045 9 10/27/09
Los Angeles | Los Angeles | California 05-2047 |9 5/26/09
Santa Ana Orange California 05-2047 |9 5/26/09
Sacramento Sacramento Califomia 05-2055 10 | 5/26/09
San Francisco | San Francisco | California 1 05-2059 9 5/26/09
San Bruno San Mateo California 05-2059 9 5/26/09
San Jose Santa Clara California 05-2061 8 5/26/09
Imperial Imperial California 05-2057 |9 5/26/09
San San California 05-2053 |10 | 5/26/09
Bernardino Bernardino '
San Diego San Diego California 05-2057 |9 5/26/09
Chula Vista | San Diego California 05-2057 |9 5/26/09
Denver Denver Colorado 05-2081 5 7/31/09
Hartford Hartford Connecticut 05-2087 10 10/7/09
Washington | Washington | Dist, Of 05-2103 |8 5/26/09
Columbia
i WPalm Beach | Palm Beach Florida 05-2111 9 7/24/09

Jacksonville | Duval Florida 05-2115 8 7/17/09
Miami Dade Florida 05-2119 |9 7/24/09
Kendall Miami-Dade | Florida 05-2119 |9 7/24/09
Hialeah Miami-Dade | Florida 05-2119 {9 7/24/09
Oakland Park | Broward Florida 05-2111 9 7/24/09
Orlando Orange Florida 05-2123 |8 7/1/09
Tampa Hillsborough | Florida 05-2125 11 7/22/09

-| Atlanta Fulton Georgia 05-2133 7 10/15/09
Boise Ada Idaho 05-2159 |9 10/27/09
Des Moines Polk Iowa 05-2205 10 6/11/09
Chicago Cook Illinois 05-2167 8 6/17/09
Indianapolis | Marion Indiana 05-2193 |9 1/7/10
Louisville Jefferson Kentucky 05-2223 |9 10/5/09
New Orleans | Orleans Louisiana 05-2233 11 1/7/10
Baltimore Baltimore Maryland 05-2247 " |9 5/26/09
Boston Suffolk Massachusetts | 05-2255 10 5/26/09
Detroit Wayne Michigan 05-2273 |9 5/26/09
St. Paul Ramsey Minnesota 05-2287 |8 8/31/09
Kansas City Platte Missouri 05-2307 19 10/16/09
St. Louis St. Louis Missouri 05-2309 8 10/21/09
Helena Louis & Clark | Montana 05-2317 |8 5/26/09
Omaha Douglas Nebraska 05-2325 |6 - |6/26/08
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HSSCCG-10-C-00004 PO0001

Location County State Wage Rev, | Rev. Date
Determina | Ny,
tion
Las Vegas Clark Nevada 05-2331 8 7/15/09
Reno Washoe Nevada 05-2333 |8 6/11/09
 Manchester | Hillsborough | New Hampshire | 05-2339 |10 | 10/9/09
Newark Essex New Jersey 05-2353 |8 1/29/09
Albuquerque | Bernalilio New Mexico 05-2361 19 10/29/09
Buffalo Erie New York 05-2371 10 10/6/09
Garden City | Nassau New York 05-2373 8 7/29/09
New York New York New York 05-2375 |8 - | 7/29/09
Charlotte Mecklenburg | North Carolina | 05-2391 8 11/2/09
Raleigh Wake North Carolina | 05-2401 8 10/6/09
Cincinnati Hamilton Ohio 05-2413 8 11/2/09
Cleveland Cuyahoga Ohio 05-2415 |7 10/5/09
Columbus Franklin Ohio 05-2417 |10 1/7/10
Oklahoma Oklahoma Oklahoma 05-2431 11 1/7/10
City :
Portland Multnomah Oregon 05-2441 8 10/15/09
Philadelphia " | Philadelphia Pennsylvania 05-2449 |8 7/1/09
Pittsburgh Allegheny Pennsylvania 05-2451 19 10/28/09
San Juan San Juan Puerto Rico 05-2461 10 | 8/13/09
Providence Providence Rhode Island 05-2253 9 10/28/09
Charleston Charleston South Carolina | 05-2473 10 7/10/09
Memphis Shelby Tennessee 05-2495 11 10/29/09
Dallag Dallas Texas 05-2509 |9 11/4/09
Ll Paso El Paso Texas 05-2511 11 9/11/09
Houston Harris Texas 05-2515 10 7/22/09
San Antonio | Bexar Texas 05-2521 |9 5/26/09
Harlingen Cameron Texas 05-2519 |9 7/22/09
Salt Lake City | Salt Lake Utah. 05-2531 8 6/10/09
Norfolk Isle of Wight | Virginia 05-2643 |10 | 5/26/09
Seattle King Washington 05-2563 10 | 7/1/09
Spokane Spokane Washington 05-2565 8 7/30/09
Milwaukee Milwaukee Wisconsin 05-2581 " |8 10/21/09
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

e ————

1. CONTRACT ID CODE

PAGE OF PAGES
1| 2

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE
P00026 11/30/2012

4. REQUISITION/PURCHASE REQ. NO. ‘

& PROJECT NO. {if appBcable)
N/A

1. ADMINISTERED BY (If other then itam 6) CODE [c1s V

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS Contracting Office.
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (No., strvet, county, Stato and 2IP Code)

FCI FEDERAL INC

602 S KING STREET
SUITE 102-

LEESBURG VA 201753532

) WBA‘ AMENDMENT OF SOLICITATION NO.

©B. DATED (SEEITEM 11)

(b))

x |10A. MODIFICATION OF CONTRACT/ORDER NO.
HS5CCG-10-C-00004

108. DATED (SEE ITEM 13)

10/16/2009

‘cEI. : IF:ACILITY CODE .

WENDHENTS OF SOLICITATIONS

(J The above numberad solicitation is amended as sel forth In liem 14. The hour and Jate specified for receipl of Offers

[Jis extended,  [Jis not extended.

Oﬂmmmm«emlmﬂhbmmmbmhowmddatespeemahmo solicitation or as amended, by one of the following methods: (a) By compieting

ftems 8 and 15, ard retuming

copies of ths amendment; () By acknowledging receipt of this amendmant on each copy of the offer submitted; of (c) By

seperale latter or telagram which Inciudes a reference to the solicitation and emendment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT YO BE RECEIVED AT
THE PLACE DESISNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this emendment you desire to changa an offor already submittad, such change may be made by telegram or latter, provided oach telegram of lotter makes reference
to the sclicitation aitd this amendment, end ia received prior to the opening hour end date specifiad.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specity authority) THE
ORDER NO. IN ITEM 10A.

CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying ofiice,
approprietion datg, efc.) SET FORTH [N ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
C.THIS AGREE! ] INTO PUR Al
| 0. OTHER (Speciy fype of modiicalion and aulhory)
E.[MPORTANT:  Contractor [Misnot.  [J1s required to sign this document and retum 0 __ copies to the issuing offico.
14. DESCRIPTI ized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Numb

AAP Number: 57979 DO/DPAS Rating: NONE

The purpose of this modification is to add a clause.

a. The following clause is added to Section II:

e

(b

FAR 52.232-99, PROVIDING ACCELERATED PAYMENT TO SMALL BUSINESS SUBCONTRACTORS {DEVIATION)

(RUG 20 12)

This clause -impléments the temporary policy.provided by OMB Policy Memorandum M-12-16,
Providing Prompt Payment to Small Business Subcontractors, dated July 11, 2012,

Continued ...

Except as provided herein, all terms and condition of the document referenced in ltem 8A or 10A, as herstofore changed, ramains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or prinl)

18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Paul A. Shannon

158. CONYRACTOR/OFFEROR

15C. DATE SIGNED 16B. UNITER STATES OF AMEBIC, 16C. DATE SIGNED
. el Dhotrrri— 11f30/12—
{Signature of persan autharfrod (o 3ign) (Signature of Conltracting Officer) .
NSN 7540-01-152-8070 ' STANDARD FORM 30 (REV. 10-83)
Provicus edition unusable Prescribed by GSA

FAR (48 CFR) 53.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
CONTINUATION SHEET, o < ~c6-10-C-00004 /P00026 2 2
NAME OF OFFERO? OR CONTRACTOR
FC1 FEDERAL INC
ITEMNO. . SUPPLIES/SERVICES auanmTYjuniT UNIT PRICE AMOUNT
@ | (B) ) | (E) (F)

(a) Upon receipt of accelerated payments from the
Government, the contractor is required to make
accelerated payments to small business
subcontractors to the maximum extent practicable
after receipt of a proper invoice and all proper
documentation from the small business
subcontractor. :
(b) Include the substance of this clause,
including this paragraph (b), in all subcontracts
with small business concerns .

(c)’ The acceleration of payments under this
clause does not provide any new rights under the
Prompt Payment Act.

NSN 7540-01-152-8067 OPTIONAL FORM 338 (4-26)
Sponsored by GSA
FAR {48 CFR) 53.110
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—e
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT 10 CODE PAGE OF PAGES

| O
2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIONJPURCHASE REQ. NO. 5. PROJECT NO. {If appiicabls)
P00025 12/01/2012 See Schedule
6. ISSUED BY CODE |c1s 7. ADMINISTERED BY {if ofher than liem 6) CODE EI )
USCIS Contracting Office USCIS Contracting Office
Depa'rtment: of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 _ South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (No., oo, county, Stato and 23F God] (x) |PA- AMENDMENT OF SOLICITATION NO.
FCI FEDERAL INC
602 S KING STREET . 9B. DATED (SEE ITEM 11)
SUITE 102
LEESBURG VA 201753532 (b))((4 10A. MODIFICATION OF CONTRAGTIORDER NO.

X [HSSCCG-10-C-00004

10B. DATED (SEE ITEM 13)

‘W‘ IFACILITY CODE . 10/16/2009
mﬂ%‘mmm%mwmﬁm

Dflheabovouzmbemd solicitation is amended as set forth in item 14. The hour and date spacified for receipl of Offors ’ [Jis extended, (is not extended.
Offers must acknowledge recsipt of this amendmant prio o the hour and date specified in the soficitation or as amended, by one of the following methods: (a) By completing
ftems 8 end 15, and retuming copies of the amendment; (b) By acknowledging receip! of this amandment on each copy of the offer submittad; or (c) By
saparate latler or telagram which includes a reference 1o the solicitation end amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. if by
virtue of this amendment you dasire to change an offer already submitied, such changa may bo madba by lelogram or letter, provided each telegram or lotter mekes reference
tou»sdhhaﬁonmdhlsunendmem.wumwmtomommmwwespedwd. .

12. ACCOUNTING AND APPROPRIATION DATA {If required) - Net Increase: $12,348,062.28
See Schedule

-13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. T MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14,

LHECKONE} 4 THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify suthority) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriaton dale, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHOR :
X 52.217-9, Option to Extend the Term of the Contract

. OTHER (Specily type of modification and aulhonly)

~ E.IMPORTANT:  Contracior @isnot.  [Dis required to sign this o . end return copies 10 the issuing office.
14. DESCRIPTIO! by UCF saction headings, including solicitationiontract subject matier where feasible.)
DUNS Numb {
AAP Number: 57979 DO/DPAS Rating: NONE
(D)

The purpose of this modification is to exercise an option.

a. In accordance with FAR 52.217-9, Option to Extend the Term of the Contact, the
Government hereby exercises Option Period Three, 12/1/12 through 3/14/13.

b. Department of Labor Wage Determinations, list attached, are incorporated into the
contract effective 12/1/12. Wage Determinations are available at http://www.dol.gov. Any
request for rate adjustment must be received within 30 days from the start of the option

period. :
Continued ...
Excap! a3 provided herein, ail terms end conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or pnnt) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Paul A. Shannon .
158. CONTRACTOR/QOFFEROR 15C. DATE SIGNED 168. WSTATES OF AMERICA 18C. DATE SIGNED
M ” 1 “r— 17 / 2.7 / ] 2—
{Signature of person suthorized Io sign) - (Signaturo of Contracting OMcer)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Provious edition unusabie Proscribed by GSA

FAR (48 CFR) 53.243
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
H8SCCG-10-C-00004/P00025

PAGE  OF
2

2

NAME OF OFFEROR OR CONTRACTOR
FCI FEDERAL INC

ITEM NO.
{(A)

SUPPLIES/SERVICES
(B)

QUANTITY
{C)

(D)

UNITY -

UNIT PRICE
(E}

AMOUNT
(F)

C. Funds in the amount of $12,348,062.28 are
provided for the option. This is the ceiling
price for Option Period Three and the Contractor
exceeds this amount at its own risk.

Accounting/Appropriation:

FOD130009 OFSRECO 000 EX 200100000
1700000000000000 GE253000 000000 $11,649,512.74

FDS130026 :

CISFDUO 000 EX 200100000 2410000000000000
GE251400 000000 $236,660.97

FPDGO00 000 HP 200100000 2410000000000000
GE251400 000000 $158,432.47

NRC130027 FEREC11 SBN EX 200400000
0760010000000000 GE253700 000000  $303,456.10

Discount Terms:

Net 30
Delivery Location Code: FDNS
Various Locations
Refer to Performance Work Statement
Attachment 2 "List of Office Sites"

FOB: Deétination
Period of Performance: 03/15/2010 to 03/14/2013

NSN 7540-01-152-8067

OPTIONAL FORM 338 (4-88)
by GSA
FAR (48 CFR) 53.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT 10 CODE PAGE. OF PAGES

| : 1| 1

2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4 REQUISITION/PURCHASE REQ, NO. ¢ 5. PROJECT NO. (1 appiicable)

PO0O24 10/01/2012 ‘ : )

6. 1SSUED BY | CoDE C1s 7. ADMINISTERED 8Y (If other than ltem 6) ‘CODE lg S

USCIS Contracting Office ‘ USCIS Contracting Office

?epa;tfrzent of Homeland Security Department of Homeland Security

0 Kimball Avenue 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT 05403

6. NAME AND'ADDRESS OF CONTRACTOR (wo., soroel, county, Sisto and _ZlPC;:m} : (!) SA AMENOMENT OF SOUCITATION NO.:.
¥CI FEDERAL INC
602 5 KING STREET 95! DATED (SEE [TEM17)
SUITE 102
LEESBURG VA 201753532

% mA MODIFICATION DF CONTRACT/ORDER NO.
(b)4) $ IHSSCCG-10-C-06004
10B. OATED (SEE TEM 13)

b FACILITY CODE 10/16/2009

7 EN [if LY APPLIES TO AMENGMENTS OF SOLICITATIONS

{¥7he sbove-oumbered solicitation is amended as-sat forth in ftem 14. The hour and date specifiod for raceipt of Offers [Jis extendad,  [lis not e

Offers must acknowledge recaipt of this amendment.prior. 10 the hous and date specified in the solicilation or as pmonded, by dno of the foliowing methods: (a) By complating
#ems 8-and 15, and retuming ) copies of the ] nt, {b) By owledging rece:pt f this amendment on each copy of the offer submitied; o {¢) By
7 lelter: of tetegram which inclugas a ref o the solicitation ang by FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT ¢

‘THE PLACE DESIGNATED FOR THE RECEIPY OF OFFERS PR!OR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR QFFER. by
virtug of this amendment you desite to change an’ offor alteady sibmitted, suchchange miy be fmade by, telegrar of lelter, providad sath talagearn of letter makes referance
tq the solicitation and this ximant, and is received prior to-the opening hout and dalo specifing

12.ACCOUNTING AND APPROPRIATION DATA (1 required)
See Schedule
13. THIS ITEM ONLY APPLIES YO MODIFICATION OF CONTRACTS/ORDERS. It MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | 5 3;2'3 E%“SSGE oanenons {SSUED PURSUANT TO: (Specify authority] THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
X

FAR Clause 52,243-3.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such es changes in paying office,.
approprialion date, elc.} SET FORTH IN'TTEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT 10 AUTHORITY OF:

0. OTHER (Speciy lype of modihcat:an and authonty) )

E.IMPORTANT:  Contractor ignot,  [is required to sign this document and rotur 0 copies s the issulrig,office.
14, GESCRIPTION CF section headings, inciuding Solicilation/contract subject matter where feasibie))

‘DUNS Numbeq
(b))

The purpose of this modification is to add the follbw’igg clause from the Code of Federal
Regulations which references "OUTSOURCING NONCRIMINAL JUSTICE ADMINISTRATIVE FONCTIONS"™,
inserted herein yerbatim:

J3C18, referred to as the Authorized Recipient, is outsourcing to the Contractor the
performance. of noncriminal justice administrative functions involving the handling of
criminal history record information (CHRI) Tpursuant to Title 28, Code of Federal
Regulaticens, Part 906 and the relevant Security and Management Control Outsourcing Standard
Continuved

. M N
Except a5 provideg nerein, ail terms and Condiions of the document raferanced in Hem BA or 10A, 85 horalofora changad; refmains unchangad and in full frcn and effect
15, NAME AND TITLE OF SIGNER (Type of print) 16A. NAME AND TITLE OF CONTRAC TING OFFFICER (Typs of prinf)
Arthiur J. Nestle
158, CONTRACTOR/OFFEROR ' 15C_DATE SIGNED | 168, UNITED STATES OF AMERIGA 16C DATE SIGNED
A D ¢ l\_,( o1y
{Signatra of porson putharized to sin) {Signaturn of Conirncting Olficer): i
NSN 7640:01-152-8070 “STANDARD FORM 30 (REV. w.sa)
Previous edition upusable Prascribad by GSA
. : i FAR (48 CFR).63.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTI PAGE OF
ONTINUATION SHEET| o< 0c-10--00004 /P00024 ) 16
NAME OF OFFEROR OR CONTRACTOR .
FCI FEDERAL INC
ITEMNO. SUPPLIES/SERVICES QUANTITY[UNIT UNIT PRICE AMOUNT
(&) (B) € o (E) (F)

for Non-Channelers (Outsourcing Standard). The
most current version of the Outsourcing Standard

is incorporated into this contract and included
as Attachment A.

The Authorized Recipient's authority to submit
fingerprints for noncriminal justice purposes and
obtain the results of the fingerprint search,
which may contain CHRI, is provided below:

Executive Order 12829, National Industrial
Security Program, January 6,1993

Executive Order 12958, Classified National
Security Information, as amended

Executive Order 12968, Access to Classified
Information, August 2, 1995

Executive Order 13231, Critical Infrastructure
Protection in the Information Age, October 16,
2001

National Industrial Security Program Operating
Manual (NISPOM), February 2001 '

DHS Sensitive Systems Policy Publication 4300A
v2.1, July 26, 2004

DHS Sensitive Systems Policy Publication 4300B
v2.1, July 26 2004 '

http://www. fbi.gov/about-us/cjis/cc/library/1103:
010_nonchanneler_os.pdf

Criminal Justice Information Services (CJIS)
Security Policy, Version 5.0, 02/09/2011,
CJISD-ITS-DOC-08140-5.0

This authority requires or authorizes
fingerprint-based background checks of all
applicants as required by the USCIS benefit
desired and for potential USCIS employees as part
of their background determination/adjudication
prior to "entry on duty”. The contractor agrees
to keep all CHRI information private and not
publish, use or disclose to any other individual
or entity, either directly or indirectly.

The specific noncriminal justice administrative
function to be performed by the Contractor that
involves access to CHRI on behalf of the
Authorized Recipient is direct or indirect access
to files or data (via systems access) that may
include CHRI. The contractor shall comply with
the Outsourcing Standard requirements and other
legal authorities to ensure adequate privacy and
security of personally identifiable information
Continued ...

NSN 7540-01.152-8087

OPTIONAL FORM 338 (4-86)
8ponsorod by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
CONTINUATION SHEET), o5 ~06-10-C-00004 /200024 3 16
NAME OF OFFEROR OR CONTRACTOR
FCI FEDERAL INC
ITEM NO. SUPPUESISERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(A) (B) () ko) (E) (F)

(PII} and CHRI results related to this contract,
and will ensure that all such data is returned to
the Authorized Recipient as soon as no longer
needed for the performance of contractual duties,

The contractor must utilize the "Statement of
Understanding” (Attachment B) for all employees
that are determined to have CHRI access as
described above and maintain accurate/complete
records to demonstrate compliance. The signed
Statement of Understanding must Be completed
prior to the employee's entry on duty and annual
thereafter. The contractor must certify annually
no later than December 31st that they have
complied with requirements as stated above and is
subject to audit/review to ensure full compliance.

AAP Number: 57979 DO/DPAS Rating: NONE
Period of Performance: 03/15/2010 to 03/14/2013

NSN 7540-01-152-8067

OPTIONAL FORM 338 (4-88)
GSA

FAR (48 CFR) $3.110
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Ai:tachment A

SECURITY and MANAGEMENT CONTROL OUTSOURCING STANDARD for
NON-CHANNELERS

The goal of this document is to provide adequate security and integrity for
criminal history record information (CHRI) while under the control or management of an
outsourced third party, the Contractor. Adequate security is defined in Office of
Management and Budget Circular A-130 as “security commensurate with the risk and
magnitude of harm resulting from the loss, misuse, or unauthorized access to or
modification of information.” '

The intent of this Security and Management Control Qutsourcing Standar
(Outsourcing Standard) is to require that the Contractor maintain a security program
censistent with federal and state laws, regulations, and standards (including the FBI
Criminai Justice Information Services (CJIS) Security Policy) as well as with rules,
procedures, and standards established by the Compact Council and the United States
Attorney General. '

~ This Outsourcing Standard identifies the duties and responsibilities with
respect to adequate internal controls within the contractual relationship so that the security
and integrity 'of the Interstate Identification Index (IIT) System and CHRI are not
compromised. The standard security program shall include considerition of site security,
dissemination restrictions, personnel security, system security, and duta security.

The provisions of this Outsourcing Standard are established by the Compact

Council pursuant to 28 CFR Part 906 and are subject to the scope of that rule. They apply -

to all personnel, systems, networks, and facilities supporting and/or acting on behalf of the
uthorized Recipient to perform noncriminal justice administrative functions requiring
access to CHRI without a direct connection to the FBI CJIS Wide Area Network (WAN).

- 1.0 Definitions :

101 Access to CHRI means to view or make use of CHRI obtained from the 11T
System but excludes direct access to the III System by computer terminal or
other automated means by Contractors other than those that may be -
contracted by the FBI or state criminal history record repositories or as
provided by title 42, United States Code, section 14614(b).

'1.02 - Authorized Recipient means (1) a nongovernmental entity authorized by
federal statute or federal executive order to receive CHRI for noncriminal
Justice purposes, or (2) a government agency authorized by federal statute,
federal executive order, or state statute which has been-approved by the
United States Attorney General to receive CHRI for nocriminal justice
purposes. _ o :

1.03 - Chief Administrator, as referred to in Article I(2)(B) of the Compact, means
the primary administrator of a Nonparty State’s criminz{ history record

1 4 ‘ * last updated 12/8/11
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1.04

1.05

1.06

1.07

1.08

1.09

/

repository or a designee of such administrator who is 2 regular full-time
employee of the reposxtory

CHRI, as referred to in Article I(4) of the Compact, means information
collected by criminal justice agencies on individuals cons1stmg of
identifiable descriptions and notations of arrests, detentlons indictments, or
other formal criminal charges, and any disposition ansmg therefrom,
including acquittal, sentencing, correctional supervision, or release; but does

- not include identification information such as fingerprint records if such

information does not mdlcate involvement of the md1v1dual with the criminal
justice system.

Criminal History Record Check, for purposes of this Outsourcing Standard
only, means an authorized noncriminal justice ﬁngerprmt—based search of a
state criminal history record repository and/or the FBI system

Compact Officer, as provided in Article I(2) of the Compact, means (A) with
respect to the Federal Government, an official [FBI Compact Officer] so
designated by the Director of the FBI [to administer and enforce the compact
among federal agencies], or (B) with respect to a Party State, the chief
administrator of the State’s criminal history record repository or a designee
of the chief administrator who is a regular full-time employee of the
repository.

Contractor means a government agency, a private business, non-profit
organization or individual, that is not itself an Authorized Recipient with
respect to the particular noncriminal justice purpose, who has entered into a
contract with an Authorized Recipient to perform noncriminal justice
administrative functions requiring access to CHRI.

Dissemination means the disclosure of IIl CHRI by an Authorized Recipient
to an authorized Contractor, or by the Contractor to another Authorized
Recipient consistent with the Contractor’s responsibilities and with
limitations imposed by federal and state laws, regulations, and standards as
well as rules, procedures, and standards established by :he Compact Council
and the United States Attorney General.

Noncriminal Justice Administrative Functions means tk.c routine noncriminal
justice administrative functions relating to the processmg of CHRI, to

" include but not limited to the following:

L. Making fitness determinations/recommendations

2. Obtaining missing dispositions -

3. Disseminating CHRI as authorized by Fcderal statute, Federal
Executive Order, or State statute approved by th= United States
Attorney General

4. Other authorized activities relating to the general handling, use, and
storage of CHRI .

2  last updated 12/8/11
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1.10

1.11

1.12

1.13

i.14

L.15

Noncriminal Justice Purposes, as provided in Article I{18) of the Compact,
means uses of criminal history records for purposes authorized by federal or
state law other than purposes relating to criminal justic;‘g activities, including
employment suitability, licensing determinations, immijgration and
naturalization matters, and national security clearances.

Outsourcing Standard means a document approved by the Compact Council
after consultation with the United States Attorney General which is to be
incorporated by reference into a contract between an Authorized Recipient
and a Contractor. The Outsourcing Standard authorizes access to CHRI,
limits the use of the information to the purposes for which it is provided,
prohibits retention and/or dissemination except as specifically authorized,
ensures the security and confidentiality of the information, provides for
audits and sanctions, provides conditions for termination of the contract, and
contains such other provisions as the Compact Council may require.
Physically Secure Location means a location where access to CHRI can be
obtained, and adequate protection is provided to prevent any unauthorized
access to CHRI. ,

Positive Identification, as provided in Article 1(20) of the Compact, means a
determination, based upon a comparison of fingerprints! or other equally
reliable biometric identification techniques, that the subject of a record
search is the same person as the subject of a criminal hiz*ory record or records
indexed in the I1I System. Identifications based solely upon a comparison of
subjects’ names or other non-unique identification characteristics or numbers,
or combinations thereof, shall not constitute positive identification.

Public Carrier Network means a telecommunications infrastructure
consisting of network components that are not owned, operated, and
managed solely by the agency using that network, i.c., any .
telecommunications infrastructure which-supports public users other than
those of the agency using that network. Examples of a public carrier network
include but are not limited to the following: Dial-up and Internet connections,
network connections to Verizon, network connections to AT&T, ATM
Frame Relay clouds, wireless networks, wireless links, and cellular
telephones. A public carrier network provides network services to the public;
not just to the single agency using that network.

Security Violation means the failure to prevent or failuiz to institute
safeguards to prevent access, use, retention, or dissemination of CHRI in
violation of: (A) Federal or state law, regulation, or Executive Order; or

.} The Compact Council currently defines positive identification I'c;ilr noncriminal justice
purposes as identification based upon a qualifying ten-rolled or quifying ten-flat
fingerprint'submission. Further information concérning positive i¢eatification may be
obtained from the FBI Compact Council office. .

3 : " last updated 12/8/11




(B) a rule, procedure, or standard established by the Cdmpact Council and the
United States Attorney General.

-

2.0 Responsibilities of the Authorized Recipient

2.01

2.02

2.03

Prior to engaging in outsourcing any noncriminal justiée administrative
functions, the Authorized Recipient shall: (a) Request’and receive written
permission from (1) the State Compact Officer/Chief Administrator® or (2)
the FBI Compact Officer’; (b) provide the Compact Officer/Chief
Administrator copies of the specific authority for the outsourced work,
criminal history record check requirements, and/or a cgpy of relevant

~ portions of the contract as requested; and (c) inquire of the FBI Compact

Officer whether a prospective Contractor has any security violations (See
Section 8.04). The FBI Compact Officer will report those findings to the
Authorized Recipient and, when applicable, to the Statc Compact
Officer/Chief Administrator.

The Authorized Recipient shall execute a contract or agreement prior to
providing a Contractor access to CHRI. The contract shall, at a minimum,
incorporate by reference and have appended thereto this Qutsourcing
Standard. ' _

The Authorized Recipient shall, in those instances when the Contractor is to
perform duties requiring access to CHRI, specify the terms and conditions of
such access; limit the use of such information to the purposes for which it is
provided; limit retention of the information to a period of time not to exceed
that period of time the Authorized Recipient is permitted to retain such
information; prohibit dissemination of the information except as specifically
authorized by federal and state laws, regulations, and standards as well as
with rules, procedures, and standards established by thc Compact Council
and the United States Attorney General; ensure the security and
confidentiality of the information to include confirmation that the intended
recipient is authorized to receive CHRI; provide for audits and sanctions;
provide conditions for termination of the contract; and ensure that Contractor
personnel comply with this Outsourcing Standard.

The Compact Officer/Chief Administrator may not grant such permission unless he/she has
‘implemented a combined statc/federal audit program to, at a mininium, triennially audit a
‘representalive sample of the Contractors and Authorized Recipients engaging in outsourcing
with the first of such audits to be conducted within one ycar of the,date the Contractor first
receives CHRI under the approved outsourcing agreement. A representative sample will be
based on generally accepted statistical sampling methods.

3State or local Authorized Recipients based on State or Federal Statutes shall contact the
State Compact Officer/Chief Administrator. Federal or Regulatory Agency Authorized
Recipients shall contact the FBI Compact Officer. .

4 " last updated 12/8/11
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2.04

2.05

2.06

a. The Authorized Recipient shall conduct criminal history record
checks of Contractor personnel having access to CHRI if such checks
are required or authorlzed of the Authorized Recipient's personnel
having similar access.' The Authorized Recipient shall maintain
updated records of Contractor personnel who have access to CHRI
and update those records within 24 hours when changes to that access
occur and, if a criminal history record check is required, the
Authorized Recipient shall maintain a list of Contractor personnel
who successfully completed the criminal history-record check.

b. The Authorized Recipient shall ensure that the Contractor maintains
site security.

¢. =~ The Authorized Recipient shall ensure that the most current version of
both the Outsourcing Standard and the CJIS Security Policy are
incorporated by reference at the time of contract, contract renewal, or
within 30 calendar days (unless otherwise directed) of notification of
successor versions of the Outsourcing Standard and/or CJIS Security
Policy, whichever is sooner. The Authorized Recipient shall notify
the Contractor within 30 calendar days (unless ctherwise directed) of
FBI notification regarding changes or updates to the Outsourcing
Standard and/or CJIS Security Policy.

The Authorized Recipient shall understand the communications and record

capabilities of the Contractor which has access to federal or state records

through, or because of, its outsourcing relationship with the Authorized

Recipient. The Authorized Recipient shall maintain an updated topological

drawing which depicts the interconnectivity of the Comractor s network

configuration.

The Authorized Recipient is responsible for the actions: of the Contractor and

'shall monitor the Contractor's compliance to the terms and conditions of the

Outsourcing Standard. The Authorized Recipient shall certify to the
Compact Officer/Chief Administrator that an audit was conducted with the
Contractor within 90 days of the date the Contractor ﬁrst receives CHRI
under the approved outsourcing agreement. :

The Authorized Recipient shall provide written notice of any early voluntary

YIfa national criminal history record check of Authorized Recipien: personnel having
access 1o CHRI is mandated or authorized by a federal statute, executive order, or state
statute approved by the Attorney General under Public Law 92-54%, 'the State Compact
OfTicer/Chief Administrator and’or the FBI Compact Officer must cnsure Contractor
personnel having similar access are cither covered by the existing law or that the existing
law is amended to include such Contractor personnel prior to authorizing outsourcing
initiatives. The national criminal history record checks of Contracte? personnel with access:
to CHRI cannot be outsourced and must be performed by the Authcrized Recipient.

5 " last updated 12/8/11
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- terminiation of the contract to the Compact Officer/Chief Administrator or the
FBI Compact Officer.

3.0 Responsibilities of the Contractor

3.01 The Contractor and its employees shall comply with all federal and state laws,
regulations, and standards (including the CJIS Security Policy) as well as
with rules, procedures, and standards establlshed by the Compact Council
and the United States Attorney General.

3.02 The Contractor shall develop, document, administer, and maintain a Security
Program (Physical, Personnel, and Information Technclogy) to comply with
the most current Outsourcing Standard and the most current FBI CJIS
Security Policy. The Security Program shall describe the implementation of
the security requirements described in this Outsourcing Standard and the FBI
CJIS Security Policy. In addition, the Contractor is also responsible to set,
maintain, and enforce the standards for the selection, supervision, and
separation of personnel who have access to CHRI. The Authorized Recipient
shall provide the written approval of a Contractor’s Security Program.

3.03 The requirements for a Security Program should include, at a minimum:

| a) Description of the implementation of the security requirements described
in this Outsourcing Standard and the CJIS Security Policy.

b) Security Training.

¢) Guidelines for documentation of security violations.

d) Standards for the sclection, supervision, and separa ion of personnel with
access to CHRI. -

**1f the Contractor is using a corporate policy, it must :1eet the requirements
outlined in this Outsourcing Standard and the CJIS Sectrity Policy. If the
corporate policy is not this specific, it must flow down 10 a level where the
documentation supports these requirements.

3.04 Except when the training requirement is retained by the Authorized Recipient,
the Contractor shall develop a Secunty Training Program for all Contractor
personnel with access to CHRI prior to their appointment/assignment. The
Authorized Recipient shall review and provide to the Contractor written
approval of the Security Training Program. Training shall be provided upon
receipt of notice from the Compact Officer/Chief Adm:nistrator on any
changes to federal and state laws, regulations, and standards as well as with
rules; procedures, and standards established by the Compact Council and the
United States Attorney General. Annual refresher trairing shall also be
provided. The Contractor shall annually, not later than the anniversary date
of the contract, certify in writing to the Authorized Re¢ipient that annual

refresher training was completed for those Contractor personnel with access
to CHRI. :

6 last updated 12/8/11
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3.05 The Contractor shall make its facilities available for announced and
unannounced audits performed by the Authorized Reciient, the state, or the
FBI on behalf of the Compact Council.

3.06 The Contractor’s Security Program is subject to review, by the Authorized
Recipient, the Compact Officer/Chief Administrator, apd the FBI CJIS
Division. During this review, provision will be made to update the Security
Program to address security violations and to ensure changes in policies and
standards as well as changes in federal and state law arg incorporated.

3.07 The Contractor shall maintain CHRI only for the penod of time necessary to
fulfill its contractual obligations but not to exceed the period of time that the
Authorized Recipient is authorized to maintain and does maintain the CHRI.

3.08 The Contractor shall maintain a log of any dissemination of CHRI.

Site Security
4.01 The Authonzed Recipient shall ensure that the Contractor site(s) is a

physically secure location to protect against any unauthorized access to
CHRI.

Dissemination

5.01 The Contractor shall not disseminate CHRI without the consent of the
Authorized Recipient, and as specifically authorized by federal and state
laws, regulations, and standards as well as with rules, procedures, and
standards established by the Compact Council and the Umted States Attorncy
General.

5.02 Anup-to-date log concemmg dissemination of CHRI shall be maintained by
the' Contractor for a minimum one year retention period. This log must
clearly identify: (A) The Authorized Recipient and the secondary recipient
with unique identifiers, (B) the record disseminated, (C) the date of
dissemination, (D) the statutory authority for dlssemmatlon and (E) the
means of dissemination.

5.03 If CHRI is stored or disseminated in an electronic format, the Contractor
shall protect against unauthorized access to the equipment and any of the data.

In no event shall responses containing CHRI be disseminated other than as
governed by this Outsourcing Standard or more strmge':t contract .
requirements. -

Personnel Security

6.01 1If alocal, state, or federal written standard requires or authorizes a criminal
history record check of the Authorized Recipient's personnel with access to
CHRI, then a criminal history record check shall be required of the
Contractor's (and approved Sub-Contractor’s) employess having access to
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CHRI. Criminal history record checks of Contractor and approved
Sub-Contractor employees, at a minimum, will be no lcss stringent than
criminal history record checks that are performed on the Authorized

' Rec:plent’s personnel performmg similar functions. Criminal history record
checks must be completed prior to accessing CHRI unch the contract.

6.02 The Contractor shall ensure that each employee performing work under the
contract is aware of the requirements of the Outsourcing Standard and the
state and federal laws governing the security and integrity of CHRI. The
Contractor shall confirm in writing that each employee has certified in

| writing that he/she understands the Outsourcing Standard requirements and
' laws that apply to his/her responsibilities. The Contractor shall maintain the
employee certifications in a file that is subject to review during audits.
Employees shall make such certification prior to perfor*nmg work under the
contract.

6.03 The Contractor shall maintain updated records of personnel who have access
to CHRI, update thosc records within 24 hours when changes to that access
occur, and if a criminal history record check is requirec, maintain a list of
personnel who have successfully completed criminal history record checks.
The Contractor shall notify Authorized Recipients wnthm 24 hours when
additions or deletions occur.

7.0 System Securtty

7.01 The Contractor’s security system shall comply with the CHS Security Policy
in effect at the time the Outsourcing Standard is incorporated into the
contract and with successor versions of the CJIS Security Policy.

a. If CHRI can be accessed by unauthorized personinel via Wide Area

-+ Network/Local Area Network or the Internet, thicn the Contractor

shall protect the CHRI with firewall-type devices to prevent such
unauthorized access. These devices shall implement a minimum
firewall profile as specified by the CJIS Security Policy in order to
provide a point of defense and a controlled and audited access to
CHRI, both from inside and outside the networks.

b. . Data encryption shall be required throughout th> network passing
. CHRI through a shared public carrier network. ™

7.02 The Contractor shall provide for the secure storage anc’ dxsposal of all hard
copy and media associated with the system to prevent access by unauthonzcd

personnel.
a. = CHRI shall be stored in a physically secure locaflon .
b. The Authorized Recipient shall ensure that a procedure is in place for

sanitizing all fixed storage media (e.g., disks, drives, backup storage)
at the completion of the contract and/or before it is returned for
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maintenance, disposal, or reuse. Sanitization procedures include
overwriting the media and/or degaussing the media.
The Authorized Recipient shall ensure that a procedure is in place for

the disposal or return of all non-fixed-storage media (e.g., hard copies,
print-outs). '

7.03  To prevent and/or detect unauthorized access to CHRItin transmission or
storage, each Authorized Recipient, Contractor, or sub<Contractor must be
assigned a unique identifying number.

8.0  Security Violations
8.01 Duties of the Authorized Recipient and Contractor

a.

The Contractor shall develop and maintain a written policy for
discipline of Contractor employees who violate the security
provisions of the contract, which includes this Outsourcing Standard
that is incorporated by reference. '

Pending investigation, the Contractor shall, upon detection or
awareness, suspend any employee who commits a security violation
from assignments in which he/she has access to ZHRI under the
contract. '

The Contractor shall immediately (within four hours) notify the -
Authorized Recipient of any security violation or termination of the
contract, to include unauthorized access to CHRI made available
pursuant to the contract. Within five calendar days of such
notification, the Contractor shall provide the Authorized Recipient a
written report documenting such security violation, any corrective
actions taken by the Contractor to resolve such violation, and the date,
time, and summary of the prior notification.

The Authorized Recipient shall immediately (within four hours)
notify the State Compact Officer/Chief Administrator and the FBI
Compact Officer of any security violation or termination of the
contract, to include unauthorized access to CHRI made available
pursuant to the contract. The Authorized Recipient shall provide a
written report of any security violation (to incluéle unauthorized
access to CHRI by the Contractor) to the State Compact Officer/Chief
Administrator, if applicable, and the FBI Compact Officer, within five
calendar days of receipt of the written report from the Contractor. The
written report riwst include any corrective actior's taken by the

Contractor and the Authorized Recipient to resc!ve such security
violation. :

8.02 Termination of the contract by the Authorized Recipient for security
violations o
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8.03

8.04

8.05

8.06

a. The contract is subject to termination by the Authorized Recipient for
security violations involving CHRI obtained pursuant to the contract.

b.  The contract is subject to termination by the Authorized Recipient for
the Contractor’s failure to notify the Authorized Recipient of any
security violation or to provide a written report concerning such
violation. - " .

c. If the Contractor refuses to or is incapable of taking corrective actions
to successfully resolve a security violation, the Authorized Recipient
shall terminate the contract. ' '

Suspension or termination of the exchange of CHRI for security violations

a. Notwithstanding the actions taken by the State Compact Officer, if the
Authorized Recipient fails to provide a written report notifying the
‘State Compact Officer/Chief Administrator or the FBI Compact
OfTicer of a security violation, or refuses to or is incapable of taking
corrective action to successfully resolve a security violation, the
Compact Council or the United States Attorney General may suspend
or terminate the exchange of CHRI with the Authorized Recipient
pursuant to 28 C.F.R. §906.2(d). : ‘

b. If the exchange of CHRI is suspended, it may be reinstated after
satisfactory written assurances have been provided to the Compact
Council Chairman or the United States Attorney General by the
Compact Officer/Chief Administrator, the Authorized Recipient and
the Contractor that the security violation has been resolved. If the
exchange of CHRI is terminated, the Contractor’s records (including
media) containing CHRI shall be deleted or returned in accordance
with the provisions and time frame as specified by the Authorized
Recipient. -

The Authorized Recipient shall provide written notice (through the State

Compact Officer/Chief Administrator if applicable) to the FBI Compact

Officer of the following: : '

a. The termination of a contract for security violations.

b. Security violations involving the unauthorized atcess to CHRI.

c. The Contractor’s name and unique identification number, the nature of
the security violation, whether the violation wag ‘intentional, and the
number of times the violation occurred. ‘

The Compact Officer/Chief Administrator, Compact Council and the United

States Attorney General reserve the right to investigate or decline to

investigate any report of unauthorized access to CHRI:

The Compact Officer/Chief Administrator, Compact Céuncil, and the United

States Attorney General reserve the right to audit the Authorized Recipient

and the Contractor's operations and procedures at schectuled or unscheduled
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times. The Compact Council, the United States Attornzy General, and the
state are authorized to perform a final audit of the Contractor's systems after
termination of the contract.

9.0  Miscellaneous Provisions

9.01 This Outsourcing Standard does not confer, grant, or authorize any rights,
“privileges, or obligations to any persons other than the Contractor, the
Authorized Recipient, Compact Officer/Chief Admlmslrator (where
applicable), and the FBI.

9.02  The following document is incorporated by reference and made part of this
Outsourcmg Standard: (1) The CJIS Security Policy.

9.03 The terms set forth in this document do not constitute tl,le sole understanding
by and between the parties hereto; rather they provide a minimum basis for

- the security of the system and the CHRI accessed therefrom and it is
understood that there may be terms and conditions of the appcnded contract
which i impose more stringent requirements upon the Contractor.’

9.04 The minimum security measures as outlined in this Outsourcing Standard
may only be modified by the Compact Council. Conformance to such
security measures may not be less stringent than stated in this Outsourcing
Standard without the consent of the Compact Council i i consultatlon with
the United States Attorney General. -

9.05 This Outsourcing Standard may only be modified by the Compact Council
and may not be modified by the parties to the appended contract without the
consent of the Compact Council.

9.06 Appropriate notices, assurances, and correspondence to the FBI Compact
Officer, Compact Council, and the United States Attorney General required
by Section 8.0 of this Outsourcmg Standard shall be forwarded by First Class
Mail to:

FBI Compact Officer
1000 Custer Hollow Road
Module D-3

Clarksburg, WV 26306

10.0 Exemption from Above Provisions w :
10.01 = An Information Technology (IT) contract need only include Sectxons
S 10 2.01, 2.02, 2.03, 3.01, 6.0, 8.0, and900fthstutsourcmg

3Such conditions could mclude additional audits, fees, or security qunrements The
Compact Council, Authorized Recipients, and the Cempact Officei!Chief Administrator
have the explicit authority to require more stringent standards than lhOSC contained in the
Outsourcing Standard.
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10.02

Standard for Non-Channelers when all of the following conditions

exist: o

1. Access to CHRI by the IT contractor's personnel is limited
solely for the development and/or maintenance of the
Authorized Recipient's computer system;

2. Access to CHRI is incidental, but necessary, to the duties being
performed by the IT contractor; '

3. The computer system resides within the Authorized Recipient's
facility;

4. The Authorized Recipient's personnel su;v)'érvise or work

directly with the IT contractor personnel;-

5. The Authorized Recipient maintains complete, positive control
of the IT contractor’s access to the computer system and CHRI
contained therein; and

6. - The Authorized Recipient retains all of the duties and
responsibilities for the performance of its authorized
noncriminal justice administrative functions, unless it executes
a separate contract to perform such noncriminal justice
administrative functions, subject to all applicable requirements

including the Outsourcing Standard. .-

An Authorized Recipient’s contract where access to CHRI is limited

solely for the purposes of: (A) storage (referred to as archiving in

some states) of the CHRI at the Contractor’s facility; (B) retrival of
the CHRI by Contractor personnel on behalf of the Authorized

Recipient with appropriate security measures in'place to protect the

CHRI; and/or (C) destruction of the CHRI by Contractor personnel

when not observed by the Authorized Recipient need only include

Sections 1.0, 2.01, 2.02, 2.03, 3.01, 4.0, 6.0, 8.0, and 9.0 of this

Outsourcing Standard for Non-Channelers wher: all of the following

conditions exist: »

1. Access to CHRI by the Contractor is limited solely for the
purposes of: (A) storage (referred to as archiving in some
states) of the CHRI at the Contractor’s facility; (B) retrieval of
the CHRI by Contractor personnel on bel:alf of the Authorized
Recipient with appropriate security measures in place to
protect the CHRI; and/or (C) destruction bf the CHRI by
Contractor personnel when not observed ‘by the Authorized

Recipient; - i
2. Access to CHRI is incidental, but necessa:y, to the duties being
performed by the Contractor; >

3.- The Contractor is not authorized to disseminate CHRI to any
other agency or contractor on behalf of the Authorized
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Recipient; . .

4. The Contractor’s personnel are subject to the same criminal
history record checks as the Authorized Recipient’s personnel;

5. The criminal history record checks of the Contractor personnel
are completed prior to work on the contract or agreement;

6. The Authorized Recipient retains all other duties and
responsibilities for the performance of its;authorized
noncriminal justice administrative functions, unless it executes
a separate contract to perform such noncriminal justice
administrative functions, subject to all applicable requirements

. including the Outsourcing Standard; and .
7. The Contractor stores the CHRI in a physically secure location.

?
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DEPARTMENT OF DEFENSE 1. CLEARANCE AND SAFEGUARDING
8. FACILITY CLEARAN
CONTRACT SECURITY CLASSIFICATION secrer T
SPECIFICATION
(Tha requirements of the DoD Industrial Securily Manval apply ©. LEVEL OF SAFEGUARDING REGUIRED
to all seourity aspects of this effort,) NONE

2. THIS SPECIFICATION 1S FOR: (X and compléte as applicable) 3. THIS SPECIFICATION 18: (X and complete as applicable)

x . PRINE CONTRACT NUMBER . Oato (YYYYMMOD)
Hsscce_1 o _c _00004 8. ORIGINAL (Complate date in all cases) 20091 020
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4. IS THIS A FOLLOW-ON CONTRACT? [: : Ve | X_] 0. W Vo o b e

Classifiod matorial recsived or goneratad undor Contraot Number) is transferred to this follow-on contract.

Is.18tH '|'§'A'nu' AL DD FORM zu'?_[::]"' E ruo 1 Ve, compiets ths followlng:

+ rotention of the identified clssaifiod metorial s authorized for the period of

8. CONTRACTOR (inctude ¢ cial and & t Entity (CAGE) Codo)
ermmm 8. CAGECODE | G. COGNIZANT SEGURITY OFFIOE (Namo, Addraas, and Zip Cote]
FCI FEDERAL INC. -| DEFENSE SECURITY SERVICE
602 S. KING STREET, SUITE 100 L 3GE18 14428 ALBEMARLE POINT PLACE, SUITE 140
LEESBURG, VA 20175 CHANTILLY, VA 20151
7. SUBCONTRACTOR .
s, NANE, ADDRESS, AND ZiP CODE 8, CAGE GODE | C. COGNIZANY SECURITY OFFICE (Name, Address, and Zip Code)

NA

8. ACTUAL PERFORMANCE

"o NANE, ADDRESS, AND ZIP GODE ' 8. CAGE OODE | O. GOONIZANT BECURITY OFFICE (Name, Address, and Zip Gode)
Department of Homeland Security (DHS)

US Citizenship & immigrations Services (USCIS)
Office of Field Detection and National Security
(FONS) and various govemment locations.

9, GENERAL IDENTIFICATION OF THE PROCUREMENT
(U) PROVIDES CLERICAL, ADMINISTRATIVE SUPPORT & COURIER SERVICES TO THE DEPARTMENT OF

HOMELAND SECURITY (DHS) US CITIZENSHIP & IMMIGRATION SERVICES (USCIS) OFFICE OF FIELD
OPERATIONS & FRAUD DETECTION & NATIONAL SECURITY (FDNS). SEE ITEM 13,

10. THIB CONTRACT WILL REQUIRE ACCESS TO: YES | NO x‘ LlL'.‘ PERFORMING THIS CONTRACT, THE CONTRACTOR YES | NO
a. COMMUNICATIONS SECURITY (COMSEC) INFORMATION X 1= :m: m?m mﬂ“ ONLYATANOTMERGONTRACTOR'S | 3¢
b. REBTRICTED DATA X | b RECEIVE CLASSIFIED DOCUMENTS ONLY X
c. CRITICAL NUCLEAR WEAPON DESIGN INFORMATION X | s RECEWE AND GENERATE CLASSIFIED MATERIAL X
d. FORMERLY RESTRICTED DATA X | o FABRICATE, MODIFY, OR STORE CLASSIFIED HARDWARE X
o. INTELLIGENCE INFORMATION: : e. PERFORM SERVICES ONLY X
" (1) Senaitive Compartmented Information (8CI) X e b DooraamcD MURATION CUTSIDE IME US., X
(2) NonSO! X Jo0 mm;uun;agmwum%w#mwm X
1. BPECIAL ACCESS INFORMATION X | » Requirg A comsec account X
9 NATO INFORMATION X | 1. HAVE TEMPEST REQUIREMENTS X
h, FOREIGN GOVERNMENT INFORMATION X | | HAVE OPERATIONS SECURITY (OPSEC) REQUIREMENTS X
t. LIMITED DISSEMINATION INFORMATION X | » ssaumiorizep Tousemsoséeuss COURIER BERVICE X
J- FOR OFFICIAL USE ONLY INFORMATION X 1. OTKER (Specify)
K. OTHER (Specify)
DD Form 254, DEC 1999 Previous aditions are obsolete RESET
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12. PUBLIC RELEASE. anyinformation (ciassified or unclaasified) pertalning to this contract shall not be relessed for pubfio dissemination except as provided by tho

trguststal Security Manual or unjass it has boon approved for public releasa by appropristo U.8. Govarnment suthority, Propoaed public reteases shai be submitted for approvel prior to
relecase

Direct X Through (Specity):
- NONE AUTHORIZED

UNLESS CONTRACTOR HAS OBTAINED AUTHORITY TO RELEASE FROM THE DEPARTMENT OF HOMELAND SECURITY: CONTRACTOR
SHALL COORDINATE WITH THE COTR AND THE OFFICE OF THE CHIEF SECURITY (OCS0O) ADMINISTRATIVE SECURITY OIVISION (ASD)
202-447-5347 ON ALL CHANGES TO THIS GUIDANCE 1o the Oirscterate for Froedom of Information and Security Review, Offic of the Assistent Socratary of Defense

Public Affairs)* for review. * in the case of nen-DoD User enclos for disolcsure shall be submitted to that
13. Security Guidance. me security classification guidance needed for this clessifiod effort Is identifiad bolow. 1 any diffculty ks encountered in spplying this guidance or
i eny other contributing tactor indicates a need for ch ges in this guid tho cont is authorized and encouraged to provide recommended 8: to chaflenge the guidance or

", is change
maunﬂcmmwuwmmm:awmmuammlmuwgwmaumm-mmwmmquuuummtmmumdw-wmhhmMmm.u
balow, Mdmﬂndkddm,ﬂwﬂmﬂmmmmwMummmnmlﬂwmmldMMmnﬂnodwnmﬁ. (Fill in as eppropriate for the
classifiod offort. Attach, or ferward undor aeparato co! . BNy df referenced herein. Add sdditional pagas as noeded to provide plete guidance.)

Reference Item 10§: “The Contractor is responsible for handling and marking FOUO information in accordance with DHS
Directive (MD 11042.1) "Safeguarding Sensitive but Unclassified (For Official Use Only) Information,"” dated January 6,
2005; Furthermore contractors must sign a special Non-Disclosure Agreement before receiving access to unclassified

FOUQ information. Contractors with questions on handling DHS FOUO shall contact DHS OCSO ASD at
(202) 447-5341.» ’

Reference Item 11a: Contract performance is restricted to Department of Homeland Security (DHS) Citizenship and
Immigration Services (USCIS) Office Of Field Operations & Fraud Detection & National Security (FDNS) and various
government sites. Cleared personnel are required to perform this service, All contractor personnel must: be U.S. citizens,
have been granted a final security clearance by the U.S. Government, (Interim Secret clearances are accepted by DHS
have been approved as meeting criteria by DHS OCSO, and have been indoctrinated by a Non Disclosure Agreement,
Standard Form 312 for this specific program prior to being given any access to such information released or generated
under this contract. Classified material released or generated under this contract is not releasable to foreign nationals
without the expressed written permission of the OCSO through the Administrative Security Division (ASD), (202) 447-

5341. Recipients of classified information under this contract may not be released to subcontractors without permission of
the DHS OCSO. ' ‘

Yes o
14. ADDITIONAL SECURITY REQUIREMENTS, Requrecans iorty te perinan contanted o "X

In the contrsct
, oF B 6n appropriste statomant which iduntifies the odgitional roquiroments. Provide o copy of the roquiremants to the
cogrizant security office. Use llam 13 i additional spaco s neoded.)

15, INSPECTIONS. Esmants of this cortract are outaide the Inspoction s ihllity of the cog sacurity offica. (If Yao, oxplain and Yes X | Ne
ideniily specific areas or glomants carved out and the aclivily resp for in ti Uss item 131f ndditiona! spaca is needad.)

18. CERTIFICATION AND SIGNATURE, Security requirements stated herein are complete and adequate for sefeguarding the
classified Information to be released or generated under this classified effort, All questions shall be referred to the official namad below.

8. TYPED NAME OF CERTIFYING OFFICIAL b, TITLE - ©. TELEPHONE (Include Area Code)
CHRISTAL FULTON Chief, Industrial Security Program {202) 447-5347
christal.fulton@dhs.gov Branch ’

9. ADDRESS (Inctude 2ip Coda) 17. REQUIRED DISTRIBUTION

Oepartment of Homeland Security X | o CONTRACTOR

301, 7™ & DSt. SW B. SUBCONTRACTOR

X ©. COGNIZANT SECURITY OFFIGE FOR PRIME AND SUBCONTRAGTOR

Washington D.C. 20528
d. U.8. ACTIVITY RESPONSIELE FOR OVERSEAS SECURITY ADMINISTRATION
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Provicus sction unisably Proscribad by GSA )
FAR (43 CFR) 53.249
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REFERENCE NO. OF DOCUMENT BEING CONTINUED ' PAGE  OF

CONTINUATION SHEET| . o 6-10-C-00004/200022 2 2
NAME OF OFFEROR OR CONTRACTOR
FCI FEDERAL INC |
ITEM NO., SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(a) (B) ©©) b (E) (F)

Location Labor Cat. FTE Change

CHI GOW -1
ELP FAS +1
SAJ DEC +1
CHL DEC +1
NYC ASM +1

FTJ DEC +1

|b. Revised pricing is attached. The estimated
amount of Options 2 and 3 is now:

$42,054,306.47 Option 2
$12,348,062.29 option 3.

C. Existing funds are adequate to cover these
changes during Option’ 2.
Period of Performance: 03/15/2010 to 03/14/2013

NEN 7540-01-182-8087 OPTIONAL FORM 338 (4-88)
G8A

Spongored
, FAR (48 CFR) 83.110
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Program Manager

Washington, DC (PMO)
Oeputy Program Manager 1.00
Program Manggament Analyst 1.00
Tralning Manager 1.00
Quality Manager 1,00
Administraiive Assistant 1.00
Norheast Rogion Northeast Reglonal Manages 1.00
Southeast Region Southeast Regional Manager 1.00
Central Ragion Ceniral Regiona! Manager 1.00
Westem Region Westem Reglonal Manager 1.00
T R RO PMO Mgmi Total: | 10,00
D3 New York, NY Site Menager
Qusiity Control Inspactor’

Assistant Site Manager

D3 Queens, NY . Assistant Site Manager 1.00
' Quality Conirol Inspactor 1.00
D3-Holisvillo, NY Assistant Stie Manager 1:.00
Quality Controi Inspector 1.00]
D4 Newark, NJ Sile Manager 1.00]
Quality Control inspector 200
Assistant Site Manager 1.00
) Program Analyst 1.00|
07 Fairtax, VA Site Manager 1:00
*___|Quality Conlrof Inspector 1.00
o o U NERMgmtTowak.| 19.00
Southensi Regloni - e )
08 Atlanta, GA Site Manager 1.00
Assistant Site Manager 1.00
Quality Control Inspector 1.00
D9 Miami, FL. Site Manager 1.00
Assistant Site Manager 1.00
Quality Control Inspector 1.00
09 Hialesh, FL Site Manager 1.00
Assistant Site Manager 1.00
) Quality Control inspactor 1.00
D9 Kendali, Fi, Site Manager 1.00
Assistant Site Manager 1.60
Quality Control Inspector 1.00
D9 Ozkiand Park, FL Site Manager 1.00
Assistant Site Manager "1.00
Quality Conlro! Inspoctor. 1.00)

D14 Chicago, IL Site Manager
Quatity Control livspacior 2.00
© |Assistant Site Manager 1.00
OPon 2, 12/1/1T-1T AT om Anatyet o0
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(b)

HSSCCG-10-CG-00004.P00022. ’
D16 Dattas, TX Site Manager 1
Quality Coritrol Inspéctor 1.0
Assistant Site Manager 19
D17 Houston, TX Site Manager 1.0
Quality Controf Inspecior 30
| Assistant Site Manager 10
Program Analyst 1.0
D18 San Antonio, TX Sita Manager - 1.0
Quakity Coritro! Inspector 1.0
ORI _CRMgmt-Total:,

021 San Francisco, CA

Site Manager -

16.0

| Quality Control inspector

Assistant Site Manager
Program Anatyst 1.0
D21 San Jose, CA- Quality Controt Inspacior 104
Assistant Site Manager 1.00
D22 Sacramento, CA Site Manager 1.04
Quality Contro! inspecior 1.04
D23 Los Angeles, CA Site Manager 1.00
Quatity Controf inspector 4,00
Assistant Site Manager 1:.008
Program Analyst. 1.00)
D23 $an Femando Va\ley. CA Assistant Site Managar 1.00
Quaiity Controf inspector 1.00]
Sanla.Ana, CA Site Manager ﬁﬁl
Quality Conlrol Inspector: 1.00
D24 San Disgo, CA Site Manager 1.00
Quality Control Inspector 1.00
Assistant Site Manager 1.00
D25 Phoonix; AZ Site Manager 1.00
Quality Controt inspactor 1.008
WR Mgmt Total: | 26_.‘00'

. Program Managem

FONS Clark

D3 New York, NY Functional Acea Supervisor
Functional Area Suparvisor 200
File Clerk 10.50
Data Entry Glerk 9.50
Ikl Crerk 6.00
Driver Courler 025
General Office Worker 17.00
General Office Worker 11.25
Data Entry Clerk: 10.50
FONS:Clerk 1.00
FONS Asylum 1.00
D3 Quaens; NY '|Functional Area Supervisor 200
Filg Clerk 4.00
Data Entry Clerk- 6.00
Mail Clerk 2.00
General Office Worker 0.00
FDNS Clark 1.00
03 Hollsville, NY: Functional Ares Supervisor - 200
Option 2, 12/1/11- 11J30/33 400
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Data Entry Clork 3.0q
Mail Clork 20
Generai Office Worker 1004
D4 Newark, Ny Functional Area Supervisor 470]
Fila Clark ﬂ
Data Eniry Clerk ' 1 1004
Mall Clerk 21
Oriver Courier ) 0,25
Gehoral Office Worker 9.09
FONS Clerk - 1.00
FDNS Asylum. 1,00
D4 M. .Lauret, NJ File Clerk 0.60
Maif Clerk 1 o8
Data Entry Clark L |
D5 Philadelphia, PA Functional Area: Supervisor : Gﬁl
’ Genoral Office Worker -4.00)
FONS Cletk: 1.00
D6 Baltimore, MD Functional Area Supervisor - 1.00
FONS Clerk 1.00
Generat Office Worker 3.00
D7 Fairfax, VA Functional Area Supervisor 2,00
Fite-Clork 2.718
Data Entry Clerk 400
Mail Clork- 2.00
Driver Courier 0.25
General Office Worker 7.00
FONS Cterk 1.00
D7 Norfolk, VA General Office Worker '0.00
Actington, VA FONS Asym 1.00
Washinton, DC FONS Asylum 2.00
IR “|° - YiNontieast Region Subtotal: | 137.00
SeuitigaBtReplc L
D8 Atfanta,.GA - |Functionat Area Supervisor
: File Clérk X
Data Entry Clerk 2.50
Mall Clerk 3.00
Driver. Courier 0.50
Genoral Qice Worker - .00
Virgin Istands Dala Entry Clark ) 1:00
D8 Charteston, SC Fila Clark . 0.50
Clerk’ :

Data Entry

D

Data Enlw.C!erk

Mail Clerk
General Office. Worker 1.00
Functional Area Supervisor 1.00
D8 Rateigh-Durham File Clerk 070
Data Entry Clerk 0.30
General Office Worker 1:00
D9 Miami, FL Funclional Area Supaervisor 3.00
|File Clerk 3.00
Data Entry Clerk 3.00
Mail Clark ' 2.50
Drivar Courigr 0.50
Generat Office Worker . 7.00)
Option 2, 12/1/11 - T1 /863 T 1orx ) [ .00
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(o)

FONS Asylum 1.00
09 Mialeah, FL Functional Area Supervisor 3.00
Fila Clerk 3.00
Data Entry Clork 2:508
[Mall Clerk "3.00
_{Driver Courier 0.50
General Qifice Worker 7.00
D9 Kendat, FL. Functional Area Supervisor 3.00
File Clerk 3.00
Dala Entry Clerk 3.00
Mail Clerk 2,90
Driver Courier 1.10
General Office Worker 5.00
DS Oakland Park, FL Functional Area Supervisor 3.00
' FONS Clork 1.00
Fite Clark 4.00)
Data Entiy.Clerk: -3.00
Mail Clark 250
Driver Courier 0.50
Generd! Office Workér 5.00

D3 San Juan, PR

D10 Jacksenvill, FL General Office Worker 1.00
D10 Odando, FL Functional Area Supervisor 1,00
FDNS Clerk 1.00]

General Office Worker 2.00

D10 Tampa, FL, Functiona! Area Sipenvisor 1.00
File Clerk 0.60

Mall Clerk 0.60

General Office Worker 0.80

FONS Clark 1,00

D10 West Palm Beach, FL Funclional Area Supervisor 1.00
Ganeral Offica Worker 1.00

D11 Fort Smith, AR General Office Worker 1.00
D11 Mamphis, TN Genaral Office Worker 1.00
FONS Clerk 1.00

D11 New Orleans, LA Genaral Office Worker 1.00
FDNS Clark 1.00

7 R ,.\Siguihq,a‘“,:'r i : 125.33

1S WIS

Functional Area Supervisor’

012 Datroit, Mi 1.00

General Office Worker 5.00

FDNS Clerk 1.00

Data Entry Clerk 1.00

) ‘[Mait Clerk 1.00

D13 Cincinnali, OH Funclionat Area Supervisor 1.00

General Office Worker 1.00

D13 Clevetand, OH- Functional Area Supervisor: 1 00

General Office Workar 1.00

FDNS Clork 1.00

D13 Columbus, OH Funclional Area Supervisor "1.00

Generat Offica Worker 1.00

D13 indianapofis, IN Functional Area Supervisor 1.00
General Office Worker 2.00f
013 Louisvile, KY Functional Area Supervisor 1.00]
Option 2, 12/1/11 - 11]30433 Office Worker 1.00[
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(b))

D14 Chicago, IL

IFundional Area Supetvlsor

JFte Clerk

Dala Entry Clerk

Mal Clerk

Oriver Courter

General Office Worker

FONS Clork

FDNS Asylum

D14 Miwaukeo, Wi

Mall Clark

Fie Clark

Data Entry Clerk

Functional Area Supervisor

General Office Worker

D15 Des Moines, 1A

Functional Area Supervisor

General Office Worker

Fia Clark

Mail Clerk

D15 Kansas City, MO

|Functional Area Supervisor

General Offico Worker

D15 Omaha, NE

Functional Area Supervisor

General Office Worker

Data Entry Clark

[Mait Crerk

Flle Clerk

D15 St. Louls, MO

Functional Area Supervisor

General Office Worker

Ozta Entry Clerk

D15 St. Paul, MN

Data Entry Clerk

Mail Clerk

Functional Area Supervisor

General Office Worker

D16 Dallas, TX

Functional Area Supervisor

File Clerk

|Data Entry Clerk

Ml Clerk

Driver Courter

Genera! Office Worker

FONS Clerk

D18 Okiahoma City, OK

Functional Area Supervisor

Gengral Offico Worker

Mail Clerk

D17 Housten, TX

Functional Area Supervisor

FONS Clark

1.00]

Flle Clark

6.00

Data Entry Clark

4.00

Mail Clerk

3.00

Oriver Couriar

0.80

Genera! Offica Worker

18.20

FDNS Asylum

1.00

D18 El Paso, TX

Functional Area Supervisor

1.00|

Gengra Offica Worker

4.00

Data Entry Clerk

1.50

Mail Clerk

0.50

Fiia Clerk

1.00

D18 Hartingen, TX .

Functional Area Supervisor

2.00

Dala Entry Clerk

2.50

Option 2, 12/1/11 - 11{3/aan

1.50
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Mail Clerk 10
General Otice Worker a.ﬂ
D18 San Antonio; TX Functional Area Supervisor, 20
Data Entry Clark ?21
Fite Clerk 2.0
Mail Clerk Rz |
General Office; Worker ?ofl
018 Albuquarque, NM Funttional Area Supervisor 1,ﬂ
General Office Workér 10
Data Entry Clerk 0.54
Mail Clerk 0.50
D19 Boise, 1D Functiona Area Suparvisor 1.00
General Office Worke: 1.00
D18 Denver, CO Data Entry Clark 1.00
Functional Area Supervisor 1.00'
General Office Worker - 2.00]
D19 Sait Lake City, UT Functional Area Supervisor, 1&'
‘ General Office Worker 1,10
Data Entry Clerk. 0.40
Mail Clerk 0.50
. Centeal Region Subtotaly | 195.00
Westom Region; Tloss thanls) 2 o
020 Portiand, OR Funclional Area Supervisor 1.00
Genera! Office Worker 2.40]
Data Entry Clark 0.60
020 Seatile, wa Functional Ared Supenviser 1.00
FONS Clerk 1.00
Generat Office Worker 7.00
Data Entry Clérk. 3.00
D20 Spokane, WA Generat Office Workar 0.70
Data Entry Clerk 0.30
D21 San Francisco, CA Functional Area-Supervisor 5.00/
File Clark 4 .70
Data Entry Clork' 4.30
Mail Clerk 4.80
Driver Courler 1.10
General Office Worker 13.00|
FONS Clerk 1.00
FONS Asylum 1.00
D21 San Jose; CA Functional Area Superyisor 2.00
File Clerk 1.60
Data Entry Clerk 1.40
Mail Clark 2.00
General Office Worker 10.00
D22 Sacraments, CA Furictional Area Supenvisor 2.00]
FONS Cierk 1.00
|Fie Clerx 2.00
Data Entry Clork 2.00
Mait Clark 1,00}
Ganeral Office Worker 8.00]
022 Fresno, CA Funclional Area Supenvisor 2,00
Data Enlty Clerk 2.00
Mait Clark 2.00
General Office Warker 5.00
D23 Los Angeles, CA Functional Area Supsrvisor 6.00
Option 2, 12/1/11 - 11/3f/ad« 22.00
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TotaPPtion 2, 12/1/11 - 11/30/12

[Data Entry Clerk
]iﬂaﬂ Clark
|oriver Courter
General Office Worker
FDNS Clark
. FONS Asylum
D23 San Femando Varey, CA Functional Area Supervisor
Data Entry Clerk
File Clerk
Mai Clark
Gensral Office Workar
D23 San Bemardino, CA Functional Avea Supervisor
Fio Clerk
Malil Clark
Data Entry Clerk
General Offico Worker
Driver Courter
D23 Santa Ana, CA Functional Area Supervisor
D#ta Entry Clerk
Mai) Clerk 0.80
Genaral Office Worker .00
Driver Courter 0.20
D24 San Diego, CA Funclional Area Supervisor 3.00
FDNS Clork 1.00
File Clerk 3.80
Data Entry Clark 5.00
Mall Clerk 1.00
Driver Courter 1.10
General Office Worker 3.00
D24 Imperigl, CA Data Entry Clerk 1.40
Mail Clerk 0.80,
Functional Area Supervisor 1.00;
D24 Chula Vista, CA Functional Area Supervisor 1.00]
General Office Worker 3.00
D25 Las Vegas, NV Functional Ares Supervisor 1.00
Data Entry Clerk .00
D25 Phoenix, AZ Functional Area Supervisor 2.00
Flle Clerk 1.50
Data Enlry Clerk 11.75
Mall Clerk 1.50
Driver Courler 0.75
General Office Worker 3.50
FONS Clerk 1.00
D25 Reno, NV General Office Worker 0.00
Data Entry Clark 0.00
025 Tuscon, AZ Functional Area Supervisor 1.00
General Offica Worker 1.00
San Bruno, CA Funclional Area Suparvisor 2.00
Data Entry Clark 18.00
Western Roglon Subtotal: | 292.00
Total Employees: | 88s.33
Overtime Funding
Materials -
Incentive
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(b))

Washington, DC (PMO) Program Manager

Deputy Program Manager , 1.00

Program Management Analyst 1.00

Training Manager ‘ 1.00

Quality Manager - 1.00

Administrative Assistant 1.00

Northeast Region Northeast Regional Manager . 1.00
Southeast Region Southeast Regional Manager 1,00
Caniral Region Central Regional Manager 1.00
Western Region Weéstern Regional Manager 1.00

PMO‘Mamt:Total:| 10,00

NortheastReglon. | |
D3 New York, NY Site Manager

1.00

Quality Control Inspector - 4.00
Assistant Site Manager 1.00

}
Program-Analyst 1.00
D3 Queens, NY Assistant Site Manager 1.00
' Quality Control Inspector 1.00
D3 Hoitsvifle, NY - Assistant Site Manager 1.00
Quality Control Inspector 1.00
D4 Newark, NJ Site'Manager 1 4.00
) Quality Conlrol Inspector 2.00
Assistant Site Manager 1.00
Program Analyst 1.00
D7 Fairfax, VA Site Manager 1.00
Quality Controf Inspector 1.00

S E i _ NER Mgmt Total-.| 19,00
SoutheastReglo el

D8 Alianta, GA Site Manager’

Assistant Site Manager
Quality Control Inspector
109 Miami, FL Site Manager

Assistant Site Manager
Quality Control Inspector
D9 Hialeah, FL Site Manager

Assistant Site Manager
Quality Control inspector
D9 Kendall, FL Site'Manager

Assistant Site Manager
Quality Control Inspector
D9 Oakland Patk, FL Site Manager

) Assistant Site Manager
Quality Control Inspector
; v SER Mgmt Total;
‘ D14 Chicago, IL - |Site Manager 1 100

Option 3,12/1/12 - 3/14/13
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(b}

Quality Control inspector

204

Assistant Site Manager TO]
|Program Analyst’ 1.0
D16 Dallas, TX Sité Manager 1.04
Quality Control Inspector 1.04
Assistant Site Manager 1.0
D17 Houston, TX {Site Manager 1.0(
Quality Control inspector 3.04
Assistant Site Manager 1.04
Program Analyst Lo&
D18 San Antonio, TX Site Manager 1.04
- |Quality Controlinspector 1.0
A u N .. CRMgmtTotal::[ 16.0d
D21 San Francisco, CA Site Manager . 1.00
' Quality Control Irispector 3.00
Assistant Site Manager 1.00
Program Analyst 1.004
D21 San Jose, CA Quality Contro! Inspector 1.00§
Assistant Site Manager- 1.00}
D22 Sacramento, CA Site Manager 1.00]
Quality Control Inspector 1.0ﬂ
D23 Los Angeles, CA Site Manager 1.00]
' Quality Conirol Inspecor 4.00]
Assistant.Site Manager 1.00
Program Analyst 1.00
D23 San Femnando Valley, CA  |Assistant Site Manager 1.00
Quality Controt inspector 1.00
Santa Ana, CA. Site Manager 1.00
Quality Control Inspector 1.00
D24 San Diego, CA Site Manager 1,00
Quality Controi Inspector 1.00
Assistant Site Manager 1.00
D25 Phoenix; AZ Site Manager 1.00
Quality Control tnspector 1.00
WR Mgmt Total: | 26,00
‘Program Management Subtotal:-

Hartford

D3 New York, NY

Functional Area Supervisor

_|Functional Area Supervisor

File: Clerk

Data Entry Clerk

Mail Clerk

Driver Courier

General Office Worker

General Office- Worker

Data Entry Clerk .51
FDNS Clerk 1.00
FDNS Asylumi- 1.00
D3 Queens, NY Funclional Area Supervisor 2.00
File Clerk 4.00
Data Entry Clerk 5.00
Mail Clerk 2:.00
General Office Worker 9.00

Option 3, 12/1/12 - 3/14/13
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(D)

FDNS Clerk 1.00
D3 Holtsville, NY Funclional Area Supervisor -~ 2.00]
' File Clerk ' 4.00]
Data Entry Clerk 3,00]
Maii Clerk 2.00
General Office Worker 10.00
D4 Newark, N Functional Area Supervisor 4.00
File Clerk ’ 7.00
{Data Entry Clerk 10,00
Mail Clerk 2.75
Driver Courier 0.25
General Office: Worker 9.00
FDNS Clerk 1.00
FDNS Asylum 1.00
D4 ML Laurel, NJ File Clerk: 0.60
' Mail-Clerk 0.60
Data Enry Clerk 0.80
D5 Philadelphia, PA Functional Area Supervisor 1.00
General Office Worker 4.00
: FDNS Clerk 1.00
D6 Ballimore, MD Funclionat Area Stipervisor 1.00
FONS-Clerk 1.00
General Office Worker -3.00
D7 Fairfax, VA Functional Area Supervisor 2.00
File Clerk 2,78
Data Entry Clerk 4.00
Mail Clerk 2,00
Oriver Courier 0.25
General Office Worker 7.00
FONS Clerk 1.00
D7 Norfolk, VA |General Offics Worker 0.00
Arfington, VA FDNS Asylum 1.00
Washinion, DC FONS Asylum 2.00]
R |- * “Northeast Region Subtotal.| 187.00
outhsastiRegior 1 A0WIis 5T Iess i
D8 Atlanta, GA Funglional Area Supervisor 3.00
File Clerk 3.00
Data Entry Clerk 250
Mail Clerk . 3.00
Driver-Courier 0.50
: General Office Worker 9.00
Virgin Islands Data Entry Clerk, 1.00
D8 Charleston, SC File Clerk 0.50
. Data Entry Clerk 1.50|:
D8iFor Jacksonti St '|Data Entry Cler 10
D8 Charlotle, NC Data Entry Clerk ;
' Mail Clerk 1.30
General Office Worker 1.00
Funiclional Area Supervisor 1.00
D8 Raleigh-Durham File Clerk 0.70
Data Enlry Clerk. 0.30
General Office Worker 1.00
D9 Miami, FL Functional Area Supervisor 3.00
File Clerk 3.00}
Data Entry Clerk 3.000
Mail Clerk’ 2.50

Option 3, 12/1/12 - 3/14/13
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Driver Courier _ 0.5(
General Office Worker 7.0(
FDNS Clark 1.04
|FDNS Asylum 1.04
D9 Hialeah, FL Functional Area Supervisor 3.04
File Clerk 3.0(
-{Data Entry Clerk 2:5(]
Mail Clerk ‘ 3.04
Driver Courier 0.54
General Office Worker 7.00
D9 Kendall, FL. Functional Area:Supervisor 3.0
File Clerk 3.00
Data Entry Clerk 3.00
Mail Clerk 2.90
‘{Oriver Courier 1.10
General Office Worker 5.00
D9 Oakiand Park, FL Functional Area Supervisor 3.00
FDNS Clerk 1.00(
File Clerk 4,00}
Data Enlry Clerk 3.00}
Mail Clerk 2.50]
/ Driver Courier 0.50]
General Office Worker 5.00§
_|D9 San Juan, PR f ' 1.00
D10 Jacksonville, FL General Office Worker 1.00
D10 Orlando, FL Functional Area Supervisor 1.00
FDNS Clerk 1.00
General Office Worker 2.00
D10 Tampa, FL Functional Area Supervisor 1.00
. File Clerk ' 0.60
Mail Clerk | 0.80
General Office Worker 0.60
FONS Clerk: 1.00
D10 West Palm-Beach, FL Functional Area Supervisor 1.00
General Office Worker 1.00
D11 Forl Siith, AR General Office Worker ‘ 1.00
D11 Memphis, TN General Office Worker- 1.00
FDNS Cler . 1.00
011 New Orleans, LA - . General Office Worker' 1.00
FDNS Clerk 1.00
Vs e L e ~ Southeast Region Subtotal:..| 126.00
CentraliRegion: ' 15 WiiSiorle e
D12 Detroit, Mi Funclional Area Supervisor 1.00
General Office Worker 5.00
FDNS Clerk- 1.00
Data.Entry Clerk 1.00
Mail Clerk 1.00
D13 Cincinnati, OH Functional Area Supervisor 1.00
. ’ General Office Worker 1.00
D13 Cleveland, OH Functional Area Supervisor 1.00
General Office Worker 1.00]]
FDNS Clerk 1.00
D13 Columbus, OH - [Functional.Area Supervisor 1.00
Genaral Office Worker 1.00
D13 Indianapalis, IN Functional Area Supervisor 1.00
4

Option 3, 12/1/12 - 3/14/13
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(b))

[ General Office Warker 2.0]
[D13 Louisville, KY Functional Area Supervisor 1.0
General Office Warker 1‘o|
D14 Chicago, iL Functional Area Supervisor 4.0
. [File Clerk 5.0
Data Entry Clerk 2.6{
Mail Clerk 37
Driver Courier 1.2
General Office Worker - 23.54
_|FONS Clerk 1.04
- FONS Asylum 1.0
D14 Milwaukee, W Mail Clerk 0.34
|File Clerk 0.34
Data Entry Clerk 0.4
Functional Area Supervisor 1.04
General Office Worker 6.04
D15 Des Moines, IA Functional Area Supervisor 1.0(
) General Office Worker 0.5¢
File Clerk 0.3¢
Mail Clerk 0.20
D15 Kansas City, MO Functional Area Supervisor 1.00
General Office Worker 1.00
D15 Omaha, NE - Functional Area Supervisor 1.00
General Office Worker 0.704
Data Entry Clerk 0.25]
[Mai Clerk 0.75]
[File Cterk 0.30]
D15 St. Louis, MO [Functional Area Supervisor 1.00
General Office Worker 1.00
Data Entry Clerk 1.00]
D15 St, Paul, MN |Data Entry Clerk 0.60§
Mail Clerk 0.40
Functional Area Supervisor 1.00
General Office Worker 2.00
D16 Dallas, TX Functional Area Supervisor 4.00]
File Clerk 6.00
Data Entry Clerk 2.00
Mail Clerk 1.50
Driver Courier 0.50
General Office Worker 12.00
FDNS Clerk 2.00
D16 Oklahoma City, OK Functional Area Supervisor 1.00
General Office Worker 3.50
| Mail Clerk 0.50
D17 Houston, TX Functional Area Supervisor 3.00
FDNS Clerk 1.00
File Clerk 8.00
Data Entry Clerk 4.00
|Mail Clerk 3.00
Driver Courier 0.80
General Office Worker 15.20
FONS Asylum 1.00
D18 El Paso, TX Functional Area Supervisor ' 2.00
General Office Worker 4.00
Data Entry Clerk 1.50
IMail Clerk 0.50
|Fiile Clark 1.00

Option 3, 12/1/12 - 3/14/13
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D18 Harlingen, TX |Functional Aréa Stipervisor 2.0
{Data Entry Clerk 2.5
File Clerk 1.5
Mail Clerk 1.0
, 1General Office Worker 3.0
D18:San Antonio, TX Funclional Area Supervisor 2.0
Data Entry Clerk 2.2
File Clerk 2.04
Mail Cierk 0.7
General Office Warker 5.04
D19 Albuquerque, NM Functional Area Supervisor 1.04
General Offica Worker 1.0
Data Entry Clerk 0:54
Mail Clerk 0.5
D19 Buise, ID Functional Area Supervisor 1.04
_|General Office Worker 1.04
D19 Denver; CO Data Entry Clerk 1.0
Funclional Area Supervisor 1.0Q
General Office Worker 2.04
D19 Salt Lake City, UT Functional Area Supervisor 1.04
General Office Worker 1.10
Data Entry Clerk 0.40
Mail Clerk . 0.50)
‘Central Region Subtota 195,00]

gion Llegsithan's -
D20 Portland, OR Functional Area Supervisor 1.00
General Office Worker 2.40]
Data Entry Clerk 0.60]
D20 Seatlle, WA Functional Area Supervisor 1.0ﬂ
FONS Clerk. 1.00
General Office Worker 7.00
Data Entry Clerk 3.00
D20 Spokane, WA General Office Worker 0.70
Data Entry Clerk 0.30
D21 San Francisco, CA Functional Area Supervisor 5.00
: File Clerk 9.70
Data Entry Clerk 4.30
Mail Clerk 4.90
Driver Courler 1:.10
General Office Worker 13.00
FDNS Clerk 1.00
FDNS Asylum ! 1.00
D21 8an Jose, CA Funcfional:Area Supervisor 200
’ File Clerk 1.60
‘[Data Enlry Clerk 1.40
Mail Clerk 2,00
- General Office Worker 10.00
D22 Sacramento, CA Functionai Area Supervisor 2.00
FONS Glerk 1.00
File Clerk- 2.00
Data Enlry Clerk 2,00
Mail Clerk 1.00
General Office Worker 6.00
g 1022 Fresno; CA Functional Aréa Supervisor 2.00
Data.Enlry Clerk 2.00
i B Mail Clerk 2.00

| | 307
307

Option 3, 12/1/12 - 3/14/13




b

HSSCCG-10-C-00004 P00022
[ [General Office Worker 5.0
D23 Los Angelss, CA [Functional Area Supervisor 6.04
File Clerk 2204
Data Entry Clerk 3.04
Mail Clerk 5.04
Driver Courier 2.04
General Office Worker 26.0
FONS Clerk 1.00
FDNS Asylum 1.00
D23 San Femando Vallay, CA Functional Area Supervisor 2.00
___|oata Entry Clerk 2.00
|File Clerk 1.00
Mall Clerk 1.00]
General Office Worker 11.00
D23 San Bernardino, CA Functional Area Supervisor 2.00]
File Clerk / 1.00]
Mall Clerk 0.80}
Data Entry Clerk 3.00
General Office Worker 9.00
Driver Courier 0.20
D23 Santa Ana, CA Functional Area Supervisor 2.00
Data Entry Clerk 7.00
Mall Clerk 0.80
General Office Worker 9.00
Driver Courier 0.20
D24 San Diego, CA Functional Area Supervisor 3.00
FONS Clerk 1.00
File Clerk 3.90
Data Entry Clerk 5.00
Mail Clerk 1.00
Oriver Courier 1.10
General Office Worker 3.00
D24 Impaerial, CA Data Entry Clerk 1.40
[Mail Clerk 0.60
Functional Area Supervisor 1.00
024 Chula Vista, CA Functional Area Supervisor 1.00
General Office Worker 3.00
D25 Las Vegas, NV Functional Area Supervisor 1.00
Data Entry Clerk 5.00)
D25 Phoenix, AZ Functional Area Supervisor 2.00
File Clerk 1.50
Data Entry Clerk 12.00
Mail Clerk 1.50
Driver Courier 0.50
|General Office Worker 3.50
FONS Clerk 1.00
D25 Reno, NV General Office Worker 0.00
Data Entry Clerk 0.00
D25 Tuscon, AZ Functional Area Supervisor 1.00
General Office Worker 1.00
San Bruno, CA Functional Area Supervisor 2.00
Data Enlry Clerk 18.00
Western Region Subtotal: | 292.00
Total Employees: | 886.00
Materials

Option 3, 12/1/12 - 3/14/13
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Incentive
Total

(o)

Option 3,12/1/12 - 3/14/13
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PAGE OF PAGES
AMENDMENT OF SOLICITATIONIMODIFICATION OF CONTRACT ! CONTRACTID CopE

1| 2
2 AMENDMENTAMODIFICATION NO, 3 EFFECTIVE DATE @ REQUISITIONIPURCHASE REQ. NO. 6 PROJECT NO. if applicable)
P00021 06/15/2012 FDS120056
6.1SSUED BY ‘ CODE Ic1g T ADMINISTERED Y (1f olher thon tiam 6) CODE lcys
USCIS Contracting Office USCIS Contracting Office-
Department of Homeland Securit y Department of Homeland Securi ty
70 Kimball Avenue 70 Kimball Avenue )
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADORESS OF CONTRACTOR .. s9oul. county, Steto ond 205 Code) (x) |97 AMENDMENT OF SOLICITATION NO,
FCI FEDERAL INC , ‘
602 S KING STREET 9D DATED (SEE ITEM 11)
SUITE 102
LEESBURG VA 201753532 (b))((@ . x |10A MODIFICATION OF CONTRACT/ORDER NO
HSSCCG-10-C-00004
10D DATED (SEEITEM 13)
q FACILITY CODE 10/16/2009
1 1. ﬁmﬂmﬁo'ﬂﬁdﬁmgunous
£2'Tno gbave munb fictation is dod as so! {anth in (tom 14 The hour and dato spocied for racoip) of Oftara s Ois not g
Otfors must acknowlodige roceipt of this amondmont prior to tho howr and catp ifiod in tho soficrtation or os . by ano of the tollowing mathods: (o) By complating )
lioms B and 15, and rotuming copius of tho ont. {b} By ack dging 1ecaipt of Mis omendmonl on 03ch copy of ho alfor submitted; of (c) By
Saparalo latar or telogram which inciudas @ ralerenca 1o tho saticdation and bars. FAILURE OF YOUR ACKNOWLEOGENENT TO BE RECENED AT

12 ACCOUNTING AND APPROPRIATION DATA (¥ roquarod)

Net Increase: $75,415.76
See Schedule )

12. THIS ITEM ONLY APPLIES TO MODIRICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACY/ORDER NO. AS DESCRIBED IN (TEM 14,

LUECKONE | A THIS CHANGE ORDER IS ISSUED PUR ;
ORDER NO. t (TEM 104 URSUANT 7O (Spocily autnonty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE c?mm\cr

8 THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED YO REFLECT THE ADMINISTRATIV ha in paying otfico,
appeogriation cato. otc.) SET FORTH IN ITEM 14, PURSUANT 70 TEHE AUTHORITY OF lFsAR 43 ‘glg;msss (sUch 03 changes ia

C THIS SUPHLEMENTAL AGREEMENT 15 ENTERED INTO BURSUART YO AUTHORITY OF

X 52.212-4(c), Contract Terms and Conditions, Commercial Items

| U OVRER (Specily Trpe of modiicarcn 87g authorly]

E.IMPORTANT: * Contractor Llisaot __[xlis roqurod to sign this do &ng reluin 1 copios Lo the issuing offico
14, GESCRIPT pd by UCF section heodings, ingluding solcitati ract subject mattar whoro feasible,)

DUNS Numb

AAP Numbe ™ ating: NONE (b))((4

The purpose of this modification is to revise/add positions and fo address riding in
government vehicles.

a. The following changes are made to positions at locations indicated.

Location Labor Cat. fTE Change

ELP DEC +.5
Continued ...
Excapt #s providod horgm. glltorms ond canaitians of thg documon) foforonced in hem 9A or 10A, as horotoloro changos, changad andin full force 8nd effect.
15A NAME AND THLE OF STGNER (Typs o7 prin) 16A NAME AND TITLE OF CONTRACTING OFFICER (Type or prnr)
Sharen Virts Mozer,. President Paul A. Shannon
15C. DATE SIGNED | 168 UNITEAJATES OF AMERICA 160, GATE SIGNED
Jure 18, 2014 W%)%&W/
T igntivi 6 Connscimg e " é/ 26 / /2~
NSN 7540.01.152:6070 STANDARD FORM 30 {REV. 10.83)
Provious od:0n unusable . Proscridod by GSA

FAR (48 CFR) §3.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

CONTINUATION SHEET HSSCCG-10-C-00004 /P00021

PAGE  OF
R E

NAME OF OFFEROR OR CONTRACTOR
'FCI FEDERAL INC

fEMND. sUPPUES/SERVICES
{A) (B)

QUANTITY JUNIT

€y Ko

UNIT.PRICE
{E}

AT
(F)

ELP MC ¥
HLG DEC +,
HLG FC +
REN . DEC -
| REN GOW -,
1 PHO DEC ¥
SBD GOW. 4
DAL FDNS Clerk +1
cLT FAS : +1

CLT GOW 41

amount of Options 2 and 3 is now:

$41,986,369.48 Option 2 (b)}4)

b. Revised pricing is attached. "The estimated

official government business.

Accounting/hppropriationﬂDatar
FDS120065

GE251400 000000 545,249.45

GE251400 000000 $30,166.31

Discount Terms:

Net 30
Delivery Location Code: FDNS
Department of Homeland ‘Security
Citizenship ¢ Immigration Services
CIS/FDNS -
111 MASSACHUSETTES AVE NW
Washington DC 20536 US

FOB: Destination

d. Contractor personnel are authorized to ride
in government owned vehicles; when conducting

CISEDUO 000 EX 200100000 2410000000000000

FPDO00O 000 HP 200100000 2410000000000000

Period of Performance: 03/15/2010 to 03/14/2013

NSN 7540-01-152.8087

FAR (48.CFR} 83,116
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Consolidated Est Pricing

(D)4

————
Location . : -__Skill - List oach skill from list FTE
Program Management
Washington, DC (PMO) Program Manager 1.004
Deputy Program Manager 1.00]
Program Management Analyst 1.00
Training Manager 1.00}
Quality Manager 1—00|
Adminisirative Assistant LOG'
Northeast Region |Northeast Regional Manager 1.00
Southeast Region Southeast Regiona) Manager 1.00
Central Region Cenlral Regional Managor 1.00
Waeslem Region W Regiona) Manag 1.00
PMO Mgmt Totat: | “10.00]
Northeast Reglon
D3 New York, NY Site Manager 1.00
Quality Contro! Inspector 4.00
Assistani Site Manager 1.00
Program Analyst 1.00
D3 Queens, NY Assistant Site Manager 1.00
Quality Control Inspector 1.00]
D3 Holtsville, NY Assistant Site Manager 1.00
Quality Control Inspector 1.00
D4 Newark, NJ Site Manager 1.00
Quaiity Control Inspector 200
Assistant Site Manager . 1.00
Program Analyst 1.00
D7 Fairfax, VA Site Manager 1.00
Quality Contro! Inspector 1.00
NER Mgmt Total: 18.00
Southeast Reglon .
08 Atlanta, GA Site Manager 1.00
' Assisiant Site Manager 1.00
Quatily Contro! Inspocior 1.00
D9 Miami, FL Site Manager 1.00
Assisiant Site Manager 1.00
Quality Contro! Inspector 1.00
D9 Hialeah, FL Site Manager 1.00
Assistant Site Manager 1.00
Quatity Control tnspector 1.00
D9 Kendall, FL Site Manager 1.00
Assistant Site Manager 1.00
Quality Control Inspector 1.00
08 Oakiand Park, FL Site Manager 1.00
Assistant Site Manager 1.00
Quality Contro! Inspector 1.00
SER Mgmt Totai: 15.00
Central Region
D14 Chicago/it. Sile Manager 1.00
Quality Control Inspector 2.00
Assistant Site Manager 1.00
Program Analyst 1.00
D18 D’a‘ll:g. T’.(T“v, 24714 Site Ma?g%er 1.00
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Quality Contro! Inspector 1
Assistant Sito Managor 1
D17 Houston, TX Site Manager 1
Quality Contro! inspector 3
Assistant Site Manager 1
Program Analyst 1
D18 San Antonio, TX Site Manager 1
Quality Control Inspector 1 .
CR Mgmt Total: | 18 '
Western Reglon
D21 San Francisco, CA Site Manager ' 1, 5 |
Quality Control Inspector 3,
Assistant Sile Manager 1.
Program Analyst 1. |
D21 San Jose, CA Quatity Control Inspactor 1. |
Assistant Site Manager 1. 1
D22 Sacramento, CA Site Manager 1. |
Quality Controf Inspector 1. ]
D23 Los Angales, CA Site Manager ' 14 :
Quality Control inspactor q
Assistant Site Manager 1] :
Program Analyst 1
D23 San Femando Valley, CA Assistant Site Managor 1.4 1
Quality Control Inspector 14 I
Sanla Ana, CA Site Manager 14 |
Quality Control Inspactor l.q :
D24 San Diego, CA Site Manager 1.(]
Quality Contrel Inspector 1.0 |
Assistant Site Manager 1.04 |
D25 Phoenix, AZ Site Manager : 104
Quality Control Inspector . 1_0I j
WR Mgmt Total: [ 25.0]
Program Manag Sub 85.04

District & Fleld Office Support

Northeast Reglon . )

Hartford, CT FONS Clerk 1.0('

D3 New York, NY Funclional Area Supervisor - 3.0
Functional Area Supervisor 23('
File Clark 1054
Oata Entry Clerk 8.5¢
Mail Clork 6.0
Driver Courier 0.294
General Office Worker 17.00]
General Office Warker ITZ.’;'
Data Entey Clerk 10.50,
FONS Clerk 1.00'
FONS Asylum 1.00]

D3 Quoens, NY Funclional Area Suparvisor 200]
Fite Clerk 4.00
Data Entry Clark 5.00
Mail Clerk 200
General Office Worker 9.00
FDNS Clark 1.00

D3 Holtsville, NY Functional Area Supervisor _ 200
Fite Clerk 4.00
Data Entry Clerk 3.00

Uption Tw®, TZ7T7TT - 11730712
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Mail Clerk 204
Genaral Dffice Warker 1004
D4 Newark, NJ Functiona! Area Supervisor aod
Flle Clerk 704
Data Entry Clerk 10.04
Maii Clerk 2.71
Driver Courier 0.2
Genaral Offico Workor TD(I
FDNS Clerk 1.0
FDNS Asylum 1.00
04 Mt. Laurel, NJ Filo Clerk 0.60
Mai Clerk 0.608
Data Entry Clerk 0.50
D5 Philadelphia, PA Functiona! Area Supervisor 1.00
) |General Otfice Worker 4.008
FDNS Clerk 1.00]
D8 Ballimore, MD Funclional Area Supervisor 1.00]
FONS Clerk 1.00]
General Otfice Worker ml
D7 Fairtax, VA Functionsl Area Supervisor 200]
Flie Clerk 2.75
Data Entry Clork 4.00
Mail Clerk 2.00
Driver Courier 0.25
{General Office Worker 7.00
FONS Clerk 1.00
D7 Norfalk, VA Genaral Oflica Worker 0.00f
Ariington, VA FONS Asylum 1.00
Washinton, DC FDNS Asylum 2.00
Northeast Reglon Subtotal: | 187.00
Southeast Reglon 10w/ 5 or lgss
08 Atianta, GA Functional Area Supervisor 3.00
File Clerk 3.00
Data Entry Clerk 2.50
Mail Clerk 3.00
Driver Courier 0.50
) General Office Worker 9.00
Virgin Islands Data Entry Clerk 1.00
D8 Charteston, SC File Clerk 0.50
Data Entry Clerk - 0.50
D8 Charlotte, NC Data Entry Clerk 0.70
Mail Clerk 1.30
General Oftfice Worker 1.00
|Functional Area Supervisor 1.00
D8 Raleigh-Ourham Fite Clerk 0.70
Data Entry Ctark 0.30
General Office Worker 1.00
D9 Miami, FL Functional Area Supervisor 3.00
File Clerk 3.00
Data Entry Cleri 3.00
Mail Clerk 2.50]
Driver Courier 0.50]
General Office Worker 7.00]
FDNS Clerk 1.00|
FDNS Asylum 1.00
D9 Hialeah, FL |Functional Area Supervisor 3.00
UpudnTwo, TZ7I7IT- 11730712
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Flie Clark 3.00
Data Entry Clerk 250
Malt Clerk 3.00
Driver Courter 0.50
Generat Offica Worker 7.00
D9 Kendall, FL Functional Area Supervisor 3.00
File Clerk 3.00
|Data Entry Clerk 3.00,
Mail Clerk 2.90
Oriver Courier 1.10
{Goneral Office Worker 5.00
D9 Oakland Park, FL Functional Area Supervisor 3.00
FONS Clerk 1.00
File Clerk 4.00
Data Entry Clerk 3.00
Matl Clerk 2.50
Driver Courter 0.50
General Otfice Worker 5.00
D9 San Juan, PR General Office Worker 1.00
D10 Jacksonville, FL Generai Office Worker 1.00
D10 Ortando, FL Functional Area Supervisor 1.00)
FONS Clerk 1.00
General Offica Worker 200
D10 Tampa, FL Functional Area Supervisor 1.00
Fite Clerk 0.60
Mait Clerk 0.80
General Office Worker 0.60
FONS Clerk 1.00
D10 West Palm Beach, FL Functional Area Supervisor 1.00
Genoral Office Worker 1.00
D11 Fort Smith, AR General Office Worker 1.00
D11 Memphis, TN Genera! Office Worker 1.00
FONS Clork 1.00
D14 New Orleans, LA General Office Worker 1.00]
FONS Clerk 1.00
Southeast Reglon Subtotal: | 123.00

Central Reglon - 115 wi 8 or tess
D12 Detroit, MI Functional Area Supervisor 1.00
General Office Worker 5.00
FDNS Clerk 1.00
Data Entry Clerk 1.00
Mail Clerk 1.00
D13 Cincinnati, OH Functional Area Supervisor 1.00
Genera! Office Worker 1.00
D13 Cleveland, OH Functional Area Suporvisor 1.00
General Office Worker 1.00
FONS Clerk 1.00
013 Columbus, OH Functional Area Supervisor 1.00
General Office Worker 1.00
D13 indianapotis, IN Functional Area Supervisor 1.00
General Office Worker 200
D13 Louisville, KY Functional Area Supervisor 1.00
) General Office Worker 1.00
D14 Chicago, iL. Functional Area Supervisor 4.00
File Clerk 5.00,
Data Entry Clerk 2.80

m, 1271711 - 11730717
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Mail Clark ' 3.1
Driver Courter 1.3
General Office Worker 2449
FONS Clork 14
FONS Asylum - 1d
D14 Mitwaukee, Wi Mail Clerk 0.3
File Clark 0.3
Data Entry Clerk 0.2
Functional Area Supervisor 14
General Office Worker 6.
D15 Des Maines, 1A Functional Area Supervisor r.q
General Office Warker EX |
File Clerk 0.y
Mail Clerk 0.4
D15 Kansas City, MO Functional Area Supervisor 1.0
Genera! Office Worker 1.9
D15 Omaha, NE Functional Area Supervisor 1.0
General Office Worker 0.7
Data Entry Clerk 0.2
Mal Clerk 0.7
File Clerk 0.3'
D15 St Louis, MO Functional Area Supervisor 1.04
General Otfice Worker Tol
. Data Entry Clerk 1.q
D15 St. Paul, MN Data Enlry Clerk o4
Ma Clerk 0.4
Functional Area Supervisor ' 1.04
General Office Worker m
D16 Datlas, TX Functiona) Area Supervisor a.of
Fite Clerk , 6.0q
Data Eniry Clerk 204
Mail Clork 1.54
Driver Courier 054
General Offica Worker 12a
FDNS Clerk 2.0d
016 Okishoma City, OK Functional Area Supervisor 1.00
Generat Offica Worker 3.50
Mail Clerk 0.50
017 Houston, TX Functional Area Supervisor 3.00
FDNS Clerk 1.00)
File Clerk - 6.00
Data Entry Clerk 4.00
Mall Clerk 3.00]
Driver Courier 0.80]
Generat Office Worker 15.20
FDNS Asylum 1.00
D18 El Paso, TX Functional Area Supervisor 1.00
General Office Worker 4.00
Data Entry Clerk 1.50
Mail Clark 0.50
Filo Clerk 1.00
~ {018 Harlingen, TX Functional Area Supervisor 2.00
Data Entry Clerk 2.50
File Clark 1.50
Mait Clerk 1.00
General Office Worker 3.00
D18 San Antonio, TX Functional Area Supervisor 2.00

Uption Two, T2TI/IT - TI/30712
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(D)

Data Entry Clerk 225
File Clerk 2.00
Mail Clerk 075

General Office Worker

D19 Albuguerque, NM

Functional Area Supervisor

Generat Office Worker

Data Entry Clerk

Mail Clerk

019 Boise, ID

Functiona! Area Supervisor

General Office Worker

D19 Denver, CO

Data Entry Clerk

Functiongl Area Supervisor

General Office Worker

D19 Salt Lake City, UT

Functional Area Supervisor

Genoral Office Worker

Data Entry Clerk

Mal) Clark

Central Reglon Subtotal:

Wastern Reglon

7 lesa than 6

D20 Portiand, OR

Functional Area Supervisar

General Office Worker

Data Entry Clark

D20 Seattle, WA

Functional Area Supervisor

FDNS Cierk

General Office Worker

Data Entry Clerk

D20 Spokane, WA

General Offico Worker

Data Entry Clerk

021 San Francisco, CA

Functional Area Supervisor

Fite Clerk

Data Entry Clerk

Mail Clerk

Driver Courior

|General Office Worker

FONS Clerk

FDNS Asylum

021 San Jose, CA

Functional Area Supervisor

Filo Clerk

Data Entry Clerk

Mail Clerk

Generat Office Worker

D22 Sacramento, CA

Funciional Area Supervisor

FDNS Clork

File Clerk

Data Entry Clerk

Mail Clerk

General Office Worker

D22 Fresno. CA

|Functional Area Supervisor

Data Entry Clerk

Mait Clerk

Genaeral Office Worker

D23 Los Angeles, CA

Functional Area Supervisor

File Clerk

Data Entry Clerk

Mail Clerk

Driver Courier
plion TWo, - Jpvi
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(D)E

General Office Worker 26.
FDNS Clerk 1.
FDNS Asylum 1.
D23 San Femando Vatley, CA Functional Area Supervisor 24
Data Entry Clerk 2
Filo Clerk 1,
Mail Clerk 1.
. General Office Worker .
D23 San Bernardino, CA Functional Area Supervisor 2.
File Clerk
Mal Clerk 0.
Data Entry Clerk 3
General Office Worker 94
Driver Courier 0.
D23 Santa Ana, CA |Functional Area Supervisor 2q
Data Entry Clerk 74
Mail Clerk oq
General Office Worker T.('
Driver Cournier 0.3
D24 San Diego, CA Functiona! Area Supervisor 34
FONS Clerk 14
Fila Clerk |
Data Entry Clork sq
Matl Clerk 1q
Driver Courier 1.1
General Office Worker 3.
D24 Impearial, CA Data Entry Clerk 1.4
Mail Clerk 0q
Functional Area Supervisor 1.0
D24 Chula Vista, CA Functional Area Supervisor 1.0
General Office Worker 30
D25 Las Vegas, NV Functional Area Supervisor 1.0
Dala Entry Clerk S.q
D25 Phoenix, AZ Functional Area Supervisor T*
File Clerk 1.!‘-]
Data Entry Clerk 1.7
Mail Clerk 1.9]
Driver Courier 0.7
Generat Office Worker 3.5]
FDNS Clerk 10|
D25 Reno, NV General Office Worker oo
Data Entry Clerk KX |
D25 Tuscon, AZ Functional Area Supervisor TOI
General Office Warkor 10f
San Bruno, CA Functional Area Supervisor ~20f
Data Entry Clerk 18.04
Western Reglon Subtotal: | 292.08
Total Employees: | 882,01
Overtime Funding
Materials
Incentive
Total

Option Two, 12/1/11 - 11/30/12
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Consolidated Est Pricing

Location  SKill - List each skill from list | FTE
Program Management
Washington, DC (PMO) Program Manager 1.000

Deputy Program Manager

Program Management Analyst

Training Manager

Quality Manager

Administrative Assistant

Northeast Region Northeast Regional Manager 1.00}

Southeast Region Southeast Regional Manager 1.00
Central Region Central Regional Manager 1.00
" Western Region Western Regional Manager 1.00
PMO Mgmt Total: 10.00

_|Northeast Region
D3 New York, NY Site Manager 1.00
Quality Control Inspector 4.00
Assistant Site Manager- 1.00
_ Program Analyst 1.00
D3 Queens, NY Assistant Site Manager 1.00
) Quality Control Inspector 1.00
D3 Holtsville, NY Assistant Site Manager 1.00
Quality Control Inspector 1.00
D4 Newark, NJ Site Manager 1.00
) Quality Contro! Inspector 2.00
Assistant Site Manager 1.00
Program Analyst 1.00
07 Fairfax, VA Site Manager 1.00
Quality Control Inspector 1.00
NER Mgmt Total: 18.00

Southeast Region
D8 Atlanta, GA Site Manager 1.00
Assistant Site Manager 1.00
Quality Control Inspector 1.00
D9 Miami, FL Site Manager 1.00
Assistant Site Manager 1.00
Quality Control Inspector 1.00
D9 Hialeah, FL Site Manager 1.00
Assistant Site Manager 1.00
Quality Control Inspector 1.00
D9 Kendall, FL Site Manager 1.00
Assistant Site Manager 1.00
Quality Control Inspector 1.00
D9 Oakland Park, FL Site Manager 1.00
) Assistant Site Manager 1.00
Quality Control inspector 1.00
SER Mgmt Total; 15.00

Central Region

Option 3, 12/1/12 - 3/14/13
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014 Chicago, IL

(b)

Site Manager -1.00
Quality Control Inspector 2.00
Assistant Site Manager 1.00
Program Analyst 1.00
D16 Dallas, TX - Site Manager 1.00
Quality Control Inspector 1.00
Assistant Site Manager 1.00
"1017 Houston, TX Site Manager 1.00
Quality Control Inspector 3.00
Assistant Site Manager 1.00
Program Analyst 1.00
D18 San Antonio, TX Site Manager 1.00
Quality Control Inspector 1.00
CR Mgmt Total: 16.00
Western Region :
D21 San Francisco, CA Site Manager 1.00
Quality Control Inspector 3.00
Assistant Site Manager 1.00
Program Analyst 1.00
D21 San Jose, CA Quality Control Inspector 1.00
Assislant Site Manager 1.00
D22 Sacramento, CA Site Manager 1.00
Quality Control Inspector 1.00
D23 Los Angeles, CA Site Manager 1.00
Quality Control Inspector 4.00
Assistant Site Manager 1.00
) Program Analyst 1.00
D23 San Femando Valley, CA |Assistant Site Manager 1.00
. Quality Control Inspector 1.00
Santa Ana, CA Site Manager 1.00
Quality Control Inspector 1.00
D24 San Diego, CA Site Manager 1.00
Quality Control Inspector 1.00
’ Assistant Site Manager 1.00
D25 Phoenix, AZ Site Manager 1.00
Quality Control Inspector 1.00,
WR Mgmt Total: 26.00
Program Management Subtotal; 85.00
District & Field Office Support
Northeast Reglon
Hartford, CT FONS Clerk 1.00
D3 New York, NY Functional Area Supervisor 3.00
_|Functional Area Supervisor 2.00
File Clerk 10.50
Data Entry Clerk 9.50
Mail Clerk 6.00
Driver Courier 0.25
General Office Worker 17.00
General Office Worker 11.25
Data Entry Clerk 10.50
FONS Clerk 1.00
FDNS Asylum 1.00
D3 Queens, NY Functional Area Supervisor 2.00
File Clerk 4.00
Option 3, 12/1/12 - 3/14/13 2

—>—,
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(b)ey

Data Entry Clerk . 5.0
Mail Clerk 204
General Office Worker 9.0(
FDNS Clerk 1.0(
D3 Holtsville, NY Funclional Area Supervisor 2.0
File Clerk 4.0(
Data Entry Clerk 3.0
Mail Clerk 2.00
General Office Worker 10.00
D4 Newark, NJ Functional Area Supervisor 4,00
' File Clerk 7.00
Data Entry Clerk 10.00
Mait Clerk - 279
Driver Courier 0.25]
Gsneral Office Worker 9.00
FDNS Clerk 1.00
FONS Asylum 1.00]
D4 Mt. Laurel, NJ File Clerk 0.60
Mail Clerk 0.60
Data Entry Clerk 0.80
D5 Phitadelphia, PA Functional Area Supervisor 1.00
‘|General Office Worker 4.00
~ FDNS Clerk 1.00
D6 Baitimore, MD Functional Area Supervisor 1.00
FDNS Clerk 1.00
General Office Worker 3.00
D7 Fairfax, VA Functional Area Supervisor 2.00
File Clerk 2.75
Data Entry Clerk 4.00
Mail Clerk 2.00
Driver Courier 0.25
General Office Worker 7.00
FDNS Clerk 1.00
D7 Norfolk, VA General Office Worker 0.00
Adington, VA FDNS Asylum 1.00
Washinton, DC FDNS Asylum - 2.00
Northeast Region Subtotal: | 187.00
Southeast Region 10 w/ 5 or less
D8 Atlanta, GA Functional Area Supervisor 3.00
File Clerk 3.00
Data Entry Clerk 2.50
Mail Clerk 3.00
Driver Courier 0.50
General Office Worker 9.00
Virgin Islands Data Entry Clerk 1.00
D8 Charleston, SC File Clerk 0.50
Data Entry Clerk 0.50
D8 Charlotte, NC Data Entry Clerk . 0.70
Mail Clerk 1.30
General Office Worker 1.00
Functional Area Supervisor 1.00
D8 Raleigh-Durham File Clerk 0.70
Data Entry Clerk 0.30
General Office Worker 1.00

Option 3, 12/1/12 - 3/14/13
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(o

D9 Miami, FL Functional Area Supervisor 3.00f
File Clerk 3.00]
Data Entry Clerk 3.00
Mail Clerk 2.50]
Driver Courier 0.50]
General Office Worker 7.00|
FDNS Clerk 1.00
FDNS Asylum 1.00]
D9 Hialeah, FL Functional Area Supervisor 3.00
File Clerk 3.00
Data Entry Clerk 2.50
Mail Clerk 3.00
Driver Courier 0.50
General Office Worker 7.00
D9 Kendall, FL Functional Area Supervisor 3.00
File Clerk 3.00
Data Entry Clerk 3.00
Mail Clerk 2.90
Driver Courier 1.10
General Office Worker 5.00
D9 Ozakland Park, FL Functional Area Supervisor 3.00
FDNS Clerk 1.00
Fite Clerk 4.00
Data Entry Clerk 3.00
Mail Clerk 2.50
Driver Courier 0.50
) General Office Worker 5.00
DY San Juan, PR General Office Worker 1.00
D10 Jacksonville, FL General Office Worker 1.00
D10 Orlando, FL Functional Area Supervisor 1.00
FONS Clerk 1.00
General Office Worker 2.00
D10 Tampa, FL Functional Area Supervisor 1.00
File Clerk 0.60
Mail Clerk 0.80
General Office Worker 0.60
FDNS Clerk 1.00
D10 West Palm Beach, FL Functional Area Supervisor 1.00
General Office Worker 1.00
D11 Fort Smith, AR General Office Worker 1.00
D11 Memphis, TN General Office Worker 1.00
FDNS Clerk 1.00
D11 New Orleans, LA General Office Worker 1.00,
FONS Clerk 1.00
Southeast Region Subtotal: | 123.00
Central Region. 15w/ 5 or less
D12 Detroit, M1 Functional Area Supervisor 1.00
General Office Worker 5.00
FONS Clerk 1.00
Data Entry Clerk 1.00
Mail Clerk 1.00
D13 Cincinnati, OH Functional Area Supervisor 1.00
General Office Worker 1.00
D13 Cleveland, OH Functional Area Supervisor 1.00
Option 3, 12/1/12 - 3/14/13 4
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General Office Worker

FDNS Clerk

D13 Columbus, OH

Functional Area Supervisor

General Office Worker

D13 Indianapolis, IN

Functional Area Supervisor

General Office Worker

D13 Louigville, KY

Functional Area Supervisor

General Office Worker

D14 Chicago, IL

Functional Area Supervisor

File Clerk

Data Entry Clerk

Mail Clerk

Driver Courier

=tV [sjaalN][]n| ]

- |General Office Worker

N
5

FDNS Clerk

FONS Asylum

D14 Milwaukes, WI

Mail Clerk

File Clerk

Data Entry Clerk

Functional Area Supervisor

General Office Worker

D15 Des Moines, IA

Functional Area Supervisor

General Office Worker

File Clerk

Maif Clerk

D15 Kansas City, MO

Functional Area Supervisor

-

General Office Worker

D15 Omaha, NE

Functional Area Supervisor

bt

General Office Worker

Data Entry Clerk

N

Mail Clerk

File Clerk

o bl el End Pl B Bl Rd Ed d B R R Bl L A B R B

D15 St. Louvis, MO

Functional Area Supervisor

-
=

General Office Worker

—
—

Data Entry Clerk

—_
=Y

D15 St. Paul, MN

Data Entry Clerk

o
m

Mail Clerk

o
N

Funclional Area Supervisor

N
=

General Office Worker

g
o~

D16 Dallas, TX

Functional Area Supervisor

>
o

File Clerk

o
o

Data Entry Clerk

n
o

Mail Clerk

-
[4,]

Driver Courier

e
n

General Office Worker

12.0

FDNS Clerk

2.0]

D16 Oklahoma City, OK

Functional Area Supervisor

1.0]

General Office Worker

3.5

Mail Clerk

0.5

D17 Houston, TX

Functional Area Supervisor

3.0

FONS Clerk

1.0]

File Clerk

6.0

Data Entry Clerk

4.0

Mail Clerk

30|

Driver Courier

0.8

Option 3, 12/1/12 - 3/14/13
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General Office Worker 15.20
FDNS Asylum 1.00
D18 El Paso, TX |Functional Area Supervisor 1.00
' General Office Worker 4.00
Data Entry Clerk 1.50
Mail Clerk 0.50
File Clerk 1.00
D18 Harlingen, TX Functional Area Supervisor 2.00
Data Entry Clerk 2.50
File Clerk 1.50
Mail Clerk 1.00
General Office Worker 3.00
D18 San Antonio, TX Functional Area Supervisor 2.00
Data Entry Cierk 2.25
Fite Clerk 200
Mail Clerk 0.75
General Office Worker 5.00
D19 Albuquerque, NM Functional Area Supervisor 1.00
General Office Worker 1.00
Data Entry Clerk 0.50
Mail Clerk 0.50
o1 Boise, 1D Functional Area Supervisor 1.00
General Office Worker 1.00
D19 Denver, CO Data Entry Clerk 1.00
Functional Area Supervisor 1.00
General Office Worker 2.00
019 Salt Lake City, UT Functional Area Supervisor 1.00
General Office Worker 1.10
Data Entry Clerk 0.40
Mail Clerk 0.50
Central Region Subtotal: | 195.00
Western Region 7 less than 6

D20 Portland, OR Functional Area Supervisor 1.00
General Office Worker 2.40
Data Entry Clerk 0.60
D20 Seattle, WA Functional Area Supervisor 1.00
FDNS Clerk 1.00
General Office Worker 7.00
Data Entry Clerk 3.00
D20 Spokane, WA General Office Worker 0.70
Data Entry Clerk 0.30
D21 San Francisco, CA Functional Area Supervisor 5.00
File Clerk 9.70
Data Entry Clerk 4.30
Mail Clerk 4.90
Driver Courier 1.10
General Office Worker 13.00
FDNS Clerk 1.00
FDNS Asylum 1.00
D21 San Jose, CA Functional Area Supervisor 2.00
Fite Clerk 1.60
Data Entry Clerk 1.40
Mail Clerk 2.00
General Office Worker 10.00

Option 3, 12/1/12 - 3/14/13 .. 6
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022 Sacramento, CA Functional Area Supervisor 2.00
FDNS Clerk 1.0Q
File Clerk 2.0
Data Entry Clerk 2.0
Mail Clerk 1.0d
General Office Worker 6.00
D22 Fresno, CA Functional Area Supervisor 2.00
Data Entry Clerk 2.00
Mail Clerk 2.00
General Office Worker 5.00
D23 Los Angeles, CA Functional Area Supervisor 6.00]
File Clerk 22.00|
Data Entry Clerk 3.00]
Mail Clerk 5.00]
Driver Courier 2.00
General Office Worker 26.00
FDNS Clerk 1.00
FDNS Asylum 1.00
D23 San Femando Valley, CA [Functional Area Supervisor 2.00
Data Entry Clerk 2.00
File Clerk 1.00
Mail Clerk 1.00
- General Office Worker 11.00
D23 San Bernardino, CA Functional Area Supervisor 2.00
File Clerk 1.00
Mail Clerk 0.80
Data Entry Clerk 3.00
General Office Worker 9.00
Driver Courier 0.20
D23 Santa Ana, CA Functional Area Supervisor 2.00
Data Entry Clerk 7.00
Mail Clerk 0.80
General Office Worker 9.00
Driver Courier 0.20
024 San Diego, CA Functional Area Supervisor 3.00
FDNS Clerk 1.00
- |File Clerk 3.90
Data Entry Clerk 5.00
Mail Clerk 1.00
Driver Courier 1.10
General Office Worker 3.00
D24 imperial, CA Data Entry Clerk 1.40
Mail Clerk 0.60
Functional Area Supervisor 1.00
D24 Chula Vista, CA Functional Area Supervisor 1.00
General Office Worker 3.00
D25 Las Vegas, NV Functional Area Supervisor 1.00
Data Entry Clerk 5.00
D25 Phoenix, AZ Functional Area Supervisor 2.00
File Clerk 1.50
Data Entry Clerk 12.00
Mail Clerk 1.50
Driver Courier 0.50
General Office Worker 3.50
FDNS Clerk 1.00
Option 3, 12/1/12 - 3/14/13 7
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D25 Reno, NV General Office Worker 0.0
Data Entry Clerk 0.0

D25 Tuscon, AZ Functional Area Supervisor 1.4
: General Office Worker 1.0
San Bruno, CA Functional Area Supervisor 2.4
Data Entry Clerk 18.0

Waestern Region Subtotal: | 292.
Total Employees: | 882.00

Materials
Incentive
Total

Option 3, 12/1/12 - 3/14/13 8
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AMENDMENT OF soucm_\mmommou OF CONTRACT

2 ANENDMENTIMODIFICATION KO. 3. EPFECTIVE DATE 4. REQUISMONPURCHASE REQ. NO,

P00020 04/10/2012 LI

& ISSUED BY - CO0E |oyg™ 7. ADMINISTERED @Y (i olher than fem 6) Coot Jeors
0SCIS Contracting Office USCIS Contracting Office

Department of Homeland Security Department of Homeland Security

70 Kimball Avenue 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT 05403

: ammmwmmmmuumm )

FCI FEDERAL INC
602 S KING STREET

SUITE 102

LEESBURG VA 201753532 (b))

GA MODIFICATION OF
* |HSSCCG~10~C-00004

108. DATED (SEE ITEM 13)

12 ACCOUNTING AXD APPROPRIATION DATA (f roquired)

See’ Schedule

nmmmvmwmmwmm 7 HOMIRES THE CONTRACTIORDER NO, A9 DESCRIBED I ITEM 14,

Ammmmwmw MWSETPWNHNMWWENWW

B. THE ABOVE W&m 'l?oﬁ.l mm&w&smumnmm A

€ UFORTANT:  Contracser Disot,_[Elsreqiedts cigntisdorumensanaroton 1 _ copioa tothe lssng fie,

_unwmnj W’W
ARP Number: 57979 DO/DPAS Rating: NONE (b)X(4

The purpose of this modification is to revise/add positions.

a. The following changes are made to positions in District 23.

Labor Category LOS SEV
Rast Site Mgr X +1
QC Inspector S | +1
FA Supervisor -2 +2
File Clerk -1 +1
Continued ...
w-»wmnammmanwmmmnumummmwwhumum
13A NAMEAND TITLE OF SIGNER (Type or prinj 16A. HAUE AKD m_oreumcmomam'am
Paul A. Shannon
15C. DATE GIGNED  |160, ATES OF 16C. DATE GIGNED
17 April 2012 w— 5‘//'7//2.—
- Eignetrs of Offiowg
STANDARD FORM 30 (REV. 10:33)
Presared by GSA
FAR(RCFRIRN2Q

327




' REFERENCE NO. OF DOCUMENT BEING CONTINUED - PAGE  OF
CONTINUATION SHEET,. 5~ c6-10-C-00004 /200020 2 |2
NAME OF OFFEROR OR CONTRAGTOR
FCI FEDERAL INC .
ITEMNO. ' SUPPLIES/SERVICES QUANTITY [uNIT UNIT PRICE AMOUNT
(A) (B) ‘ . (C) (D) (E) (F)
DE Clerk -2 +2
Mail Clerk -1 +1
GOwW ~-11 +11

b. The following additional positions are
established in HQ RAIO.

FDNS Asylum +2

€. Revised pricing is attached. The estimated
amount of Options 2 and 3 is now

$41,849,740.13 Option 2

$12,211,159.10 Option 3

Existing funds are adequate to cover the increase
for Option 2. -

Period of Performance: 03/15/2010 to 03/14/2013

NSN 7540-01-152-8067 OPTIONAL FORM 338 (4-86)

Sponsored by GSA
FAR (48 CFR) 63.110

' 328
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Consolidated Est Pricing

(b)é

FroarmmManage

Wastingten, DC (PMO) Program Manager 1

Deputy Program Manager 1.

Program Management Anatyst 1,

Training Manager 1.

Quality Manager 1.

Administrative Assistant 1.
Northeast Ragion Northeast Reglonal Manager 14
SoutheastRegion |Southeast Regional Manager 14
Centrat Region Central Regional Manager 14
Westem Region 'Westem Regional Manager q

PMO Mgmt Total:

Quatity Control Inspector

Assistant Site Manager

Program Analyst

D7 Fairfax, VA

Stte Manager

Quality Control tnspector

. NER Mgmt Total:

Site Manager

1]

Assistant Site Manager

Qugiity Control Inspector

D9 Miami, FL

Site Manager

Asslstant Site Manager

Quality Controi Inspector

D9 Hialegh, FL

Site Manager

|Assistant Site Manager

Quality Control Inspector

D9 Kendal, FL

Site Manager

Assistant Site Manager

Quality Control Ingpector

D8 Oakiand Park, FL

Site Manager

Assistant Site Manzger

Quatity Contro! Inspector

T
D14 Chicago, IL

SER Mgmt Total:

—_————

Site Manager

Quality Contro! Inspector

Assistant Site Manager

Program Analyst

016 Dalas, TX

Site Manager

mbol Inspector
] 7i2
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[Assistart Site Manager - 1.0
D17 Houstan, TX Site Manager 1.0
Quaity Control Inspector ﬁl
Assistant Site Manager Tol
Program Analyst 104
D18 San Antonic, TX Site Manager 104
CRMgmt Total: | 16.04
Wostam Ragia ] - ]
D21 San Frencisco, CA Site Manager 1.04
Quality Control Inspector aof
Assistant Site Manager m
Program Analyst 10q
D21 San Jose, CA Quatity Control inspector 1.0
Assistant Site Manager 1.0
D22 Sacramento, CA Site Manager W
Quatity Control inspector 1.0
D23 Los Angeles, CA Site Manager 1.00
Quality Control nspector 4000
Assistant Site Manager 1.00
Program Analyst 1.004
D23 San Femando Valey, CA  [Assistant Sito Maneger 1.00]
Qually Control nspector 1.00}
Santa Aa, CA Site Manager 1.00
Qualty Control (nspector - 1.00]
D24 San Diego, CA Site Manager 1.00
Quality Control tnspecior 1.00
Assistant Site Manager 1.00
D26 Phoenix, AZ Site Manager 1.00
Quality Control Inspactoer 1.00
WR Mgmt Total: 26.00
Program Management Subtotal: | 85.00
DisticH S EloidiOfica Bupp o
T . =
Hartford, CT FONS Clerk 1.00
D3 New York, NY Functionat Area Supervisor 3.00
Functional Area Supervisor 2.00
Fila Clark 10.50
Data Entry Clark 9.50
Mall Clerk 6.00
Driver Courier 0.25
Generat Office Worker 17.00
General Office Worker 11.25]
Data Entry Clerk 10.50
FONS Clerk 1.00
FONS Asyum 1.00
D3 Queens, NY Functiona] Area Supervisor 2,00
File Clerk 4.00
Data Entry Clerk 5.00
Malt Clerk 2,00
General Office Worker 9.00
FONS Clerk 1.00
D3 Holtsvillo, NY Functional Area Supervisor 2.00
File Clerk 4.00
Dala Entry Clerk 300}
Mai! Clerk - 2.00
Ton Two, : 71z
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(General Office Workor 10.00]
D4 Newark, NJ Funclional Area Supervisor a00]
Fle Clerk 7.0
Dsta Entry Clerk 10.00]
Mail Clerk 275
Driver Gourter 0.25
General Office Worker
FONS Clerk
FDNS Asytum
D4 M. Laurel, NJ Fito Cler
Mail Clerk
. Data Entry Clerk
D5 Phiadetphia, PA Functionat Area Supervisor
General Office Worker
FONS Clerk
D6 Baltimore, MD Funclional Are2 Supervisar
FDNS Clerk
|General Office Worker
D7 Fairfax, VA Functional Area Supervisor
Fils Clerk
Data Eniry Clerk
Mall Clerk
Driver Courler 025
General Office Worker 7.00
FONS Clerk 1.00
D7 Notfolk, VA General Office Worker 0.00
Adingten, VA FONS Asyum 100
Washinton, 0C FDNS Asylum 2.00
187.00)
i
300
3.00
250
3.00
050
9.00
Virgin Istands Data Entry Clerk 1.00
D8 Charleston, SC File Clerk 0.50{
Data Entry Clerk 0.50
D8 Chariotte, NC Data Entry Clerk 0.70
Mal Clerk 1.30
D8 Raleigh-Durhem Fie Clark 0.70
Data Entry Clerk 0.30
|General Office Worker 1.00
09 Miami, FL Functiona) Araa Supervisor 3.00(
File Clerk 3.00
Data Entry Clerk 3.00
Mail Clerk 250
Driver Couster - 0.50
Ganera! Office Worker 7.00
FONS Clerk - 1.00
FDNS Asylum 100
Do Hiatesh, FL Functional Area Supervisor 300
File Clerk 300
Data Entry Clerk 250
Mail Clerk 3.00;
o TWO, : 712
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Driver Courter oq
General Office Worker 14
09 Kendal, FL Functional Area Supervisor Y |
File Clerk aq
|Daa Ertry Crenk KT |
Mai Clerk ET |
Driver Courier 1.1
Generat Office Worker 5.0
D9 Oakiand Park, FL Funcionat Area Supervisor 3
' FDNS Clerk 1.0
File Clerk a0
Data Entry Clerk 3.0
Mal Clerk 254
Driver Courier ﬂ
09 San Juan, PR (Genersi Office Worker 1.0
010 Jacksonvile, FL Genera! Offics Worker 1.0d
D10 Oriando, FL Functionat Area Supervisor 104
FONS Clerk 1.04
General Office Worker ~20d
D10 Tampa, FL Functional Area Supervisar 1.0
File Clerk 0.60f
Mail Clerk 0.80
(General Offico Worker 0.0}
FDNS Clerk 1.00]
010 West Paim Beach, FL [Functional Area Supervisor 1.00]
General Office Worker ml
D11 Fort Smith, AR General Office Worker 1.00
D11 Memphis, TN General Office Worker 1.00
FDNS Cterk 1.00]
D11 New Ortoans, LA General Office Worker 1.00]
" [Fons crex 1.00]
Southeast Reglon Subtotat: | 121.00]
I5iveBicHioss,
Genaral Office Worker 5.00
FONS Clerk 1.00
Data Entry Clerk 1.00
Mai Clerk 1.00
013 Cincinnati, OH Functional Area Supervisor 1.00
General Offico Worker 1.00
D13 Cleveland, OH Functional Area Supervisor 1.00
|General Offico Worker 1.00
FONS Clerk 1.00
D13 Columbus, OH Functional Area Supervisor 1.00
General Office Worker 1.00
D13 Indianapolis, (N Functional Area Supervisor 1.00
Genera) Office Worker 2.00
D13 Louisvile, KY Funclional Area Supervisor 1.00
General Office Worker 1.00
D14 Chicago, IL Functiona) Area Supervisor 400
Fie Clork 500
Data Entry Clerk 260
Mail Clerk 370
Driver Courier 120
. General Office Worker 24.50,
—_Option TWo, 1271711 T30/ 12
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|Fons crerk 1q
[FONS Asylum 14
D14 Miwaukes, W1 [t Clerk A g
File Clerk 0q
[Data Entry Clerk KX |
Funclional Area Supervisor 1q
General Offico Worker - g
D15 Des Moines, 1A Functional Area Supervisor 10
General Office Worker L |
Fio Clerk 03
Mail Clerk KX |
D15 Kansas City, MO Funclional Ares Supervisor 19
General Office Worker 1.0
D15 Omaha, NE Functional Area Supervisar 1.0f
General Office Worker X
Data Entry Clerk 0.2
Mail Clerk 0.7
Fie Clerk 0.
D15 St. Louis, MO Functional Area Supervisor 10f
General Office Worker 1.0
|Data Entry Clerk 1.04
D15 51, Paul, MN Data Entry Clerk o.64
Mail Clerk o.4q
Funclional Area Supervisor 1.0
(General Office Worker 204
D16 Datias, TX Functional Area Supervisor a0q
File Clerk 6.04
Data Entry Clerk 204
Mail Clerk 154
Driver Courler 05q
General Offico Worker 1zu§|
FDNS Clerk 1.04
D16 Okighoma City, OK Functional Area Supervisor 1.0
General Gffice Worker asq
Mal Clerk 0.54
D17 Houston, TX Funclional Area Supervisor a.od
FDNS Clerk 1.04
Filo Clerk s.of
Data Entry Clerk 4.0
Mal Clerk 3.0
Driver Courier 0.80
General Office Worker 15.20]
FONS Asytum _ 1.00f
D18 E1Paso, TX Functional Area Suparvisor 1.00]
General Office Worker a.00]
Dala Entry Clerk 1.00
File Clerk 1.00
D18 Hartingen, TX [Functionai Area Supervisor 2.00
Data Entry Clerk 2.000
Fie Cterk 1.00}
Mai Clerk 1.00}
General Offico Worker 3.00]
D18 San Antonio, TX . |Functiona) Area Supervisor 2.0
Data Entry Clerk - 2.25]
Fie Clerk 2.00]
[Mal Clork 0.75]
{Generai Offico Workar 5.00]
ption TWo, - TI730712 l
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018 Albuquarque, NM Functional Area Supervisor
General Offica Workar
Data Entry Clerk

Mail Clerk

D19 Boiss, (D Functional Area Supervisor
. |Gensral Office Worker
D19 Denver, CO Data Entry Clerk
Functional Area Supervisor
{General Oftice Worker

019 Salt Lake City, UT Funclonal Area Supervisor
General Office Worker
Dela Entry Clerk

Imall Crerk

-

=HE=1

- | ot fa |

L

[-R&~HEJ

Ceontral Roglon Subtotal: | 1824

; Awssdan® .
D20 Portiand, OR Functional Area Supenvisor
General Offica Worker
. Oata Entry Clerk

020 Saattls, WA Functional Area Supervisor
FONS Cleck
General Office Worker
Data Entry Clerk
D20 Spokane, WA General Office Worker
Data Entry Clark
D21 San Francisco, CA Functional Area Supesvisor
File Clerk
Data Entry Clork
Mait Clerk
Driver Courter
General Office Worker
FDNS Clark
|Fons Asytum
D21 San Jose, CA '~ [Functionat Area Supervisor
Fite Clerk
Data Entry Clerk
Mzl Clark
| Gensral Office Worker
D22 Sacramento, CA Functional Arsa Supervisor
FDNS Clark
File Clerk
Data Entry Clerk
Mafl Clark
|General Office Worker
D22 Fresmo, CA Functional Araa Supervisor
Data Entry Clerk
Mai Clerk
{General Office Worker
D23 Los Angeles, CA Functional Area Supervisor
Fite Clerk
Data Entry Clark
Mall Clerk
Driver Courier
Genera) Office Worker
FDNS Clerk
FDNS Asytim

D23 San Femendo Vallay, CA  |Funclionat Area Supervisor
‘ puion Two, - TZ

- |
o=

adelolololglolalaladololn

-

L)

aladadzlnlolalnlololalulalolatulalodlalaslollololo
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Data Entry Clerk

Filo Clork

Mall Clark

General Office Worker

D23 San Bemandino, CA

Functional Area Supesvisor

File Clerk

Mall Clerk

Data Entry Clerk

General Office Worker

Driver Courles

D23 Santa Ana, CA

Functiona! Area Supervisar

Data Entry Clerk

Mai) Clerk

(Genarat Office Worker

Driver Courier

D24 San Disgo, CA

Functional Area Supervisor

FDNS Clerk

FRe Clerk

Data Entry Clerk

Mail Clerk

Oriver Courier

Ganeral Offica Worker

D24 Imperial, CA

Data Entry Clark

Mail Clerk

Functional Area Supervisor

D24 Chuta Vista, CA

Functional Area Supervisor

General Office Worker

D25 Las Vegas, NV

Functiona) Area Supervisor

Data Entry Clerk

D25 Phoenix, AZ

Functional Area Supervisor

Fite Clerk

Data Entry Clerk

Mat) Clork

Driver Courier

General Office Worker

FONS Clerk

D25 Reno, NV

General Office Worker

Data Entry Clerk

D25 Tuscon, AZ

Functionat Area Supervisor

Genera! Office Worker

San Bruro, CA

Functional Area Supervisor

Data Entry Clerk

Westorn Reglon Subtotal:

Total Empioyees:

Overtime Funding

Option Two, 12/1/11 - 11/30/12
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Consolidated Est Pricing _

—

mrogram
Washington, DC (PM

Program Manager

0)
lDeputy Program Manager 1]
Program Management Analyst 1]
Training Manager T‘
Quality Manager- T‘
Administrative Assistant 14
Northeast Region Northeast Regional Manager 14
Southeast Region Southeast Regional Manager 1.
Centrat Region Central Regional Manager 1.4
Western Region Westem Regional Manager 1.4
PMO Mgmt Total: | 10.4

D3 New York, NY Site Manager 1.0
Quality Control Inspector 440
Assistant Site Manager 10
Program Analyst 1.0
D3 Queens, NY Assistant Site Manager 1.0
Quality Control Inspector 1.9
D3 Holtsville, NY Assistant Site Manager 10|
Quality Control inspector 1.(]
D4 Newark, NJ Site Manager » W)I
|Quality Controt Inspector 2.0f
Assistant Site Manager v 1.0
Program Analyst 1.0]
D7 Fairfax, VA Site Manager 1.04
Quality Control Inspector 1.04
NER Mgmt Total: 18.0
801 R > vl
D8 Atlanta, GA Site Manager 1.0
Assistant Site Manager 1.0
Quality Control Inspector 1.0
D9 Miami, FL Site Manager 1.04
Assistant Site Manager 1.04
Quality Control Inspector 1.0
D9 Hialeah, FL Site Manager - 1.04
Assistant Site Manager - 1.04
Quality Control Inspector 1.04
D8 Kendall, FL Site Manager 1.04
Assistant Site Manager 1.04
Quality Control Inspector 1.04
D3 Oakland Park, FL Site Manager 1.04
Assistant Site Manager 1.0
Quality Control Inspector 1.04

- SER Mgmt Total: | 15.04

Option Three, 12/1/12 - 3/14/13 1
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D14 Chicago, IL

Quality Control inspector

Assistant Site Manager

Program Analyst

D16 Daflas, TX

Sie Manager

Quality Control Inspector

Assistant Site Manager

D17 Houston, TX

Site Manager

Quality Control Inspector

Assistant Site Manager

Program Analyst

D18 Sar Antonio, TX

Site Manager

Quality Control Inspector

Realo

PRSI
D21 San Francisco, CA

CR Mgmt Total:

Sile Manager

Quality Control Inspector

Assistant Site Manager

Pragram Analyst

D21 San Jose, CA

Quality Control Inspector

Assistant Site Manager

D22 Sacramento, CA

Site Manager

Quafity Control inspector

D23 Los Angeles, CA

Site Manager

Quality Control Inspector

Assislant Site Manager

Program Analyst

D23 San Femando Valley, CA

Assistant Site Manager

Quality Control Inspector

Sama Ana, CA

Site Manager

Quality Control Inspector

D24 San Diego, CA

Site Manager

Quality Control Inspector

Assistant Site Manager

D25 Phoenix, AZ

Site Manager

Quality Control Inspector

WR Mgmt Total:

Program Management Subtotal:

T

Hartford, CT

FDNS Clerk

D3 New York, NY

Functional Area Supervisor

Functional Area Supervisor

File Clerk

10.50

Data Entry Clark

Mail Clerk

6.00

Driver Courier

0.25

General Office Worker

17.00

General Office Worker

11.25

Data Entry Clerk

10.50

FDNS Clerk

1.00

FDNS Asylum

1.00

Functional Area Supervisor

2.00

D3 Queens, NY

Option Three, 12/1/12 - 3/14/13
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{Fite Clerk
Data Entry Clerk
Mail Clerk
General Office Worker
FDNS Clerk
D3 Holtsville, NY Functional Area Supervisor
File Clerk
Data Entry Clerk
Mail Clerk
General Office Worker
D4 Newark, NJ Functional Area Supervisor
File Clerk
Data Entry Clerk
|Mail Clerk
{Driver Courier
General Office Worker
FDNS Clerk
FDNS Asylum
D4 Mt. Laurel, NJ File Clerk
Mail Clerk
Data Entry Clerk
D5 Philadelphia, PA Functional Area Supervisor
General Office Worker
FDNS Clerk
D6 Baltimore, MD Functional Area Supervisor
FDNS Clerk
General Office Worker
D7 Fairfax, VA : Functional Area-Supervisor
File Clerk
Data Entry Clerk
Mail Clerk
Oriver Courier
General Office Worker
FDNS Clerk
D7 Norfolk, VA General Office Worker
Arlington, VA FDNS Asylum
Washinton, DC . - |[FDNS Asylum
: Northeast Region Subtotal:

WS oFleas .. .. R
D8 Atlanta, GA Functional Area Supervisor
' File Clark

Data Entry Clerk

Mail Clerk

Driver Courier

General Office Worker
Virgin Islands Data Entry Clerk

D8 Charlaston, SC File Clerk

Data Entry Clerk

D8 Charlotte, NC Data Entry Clerk

- |Mail Clerk

D8 Raleigh-Durham Fila Clerk

Data Entry Clark

General Office Worker

|D9 Miami, FL Functional Area Supervisor

Option Three, 12/1/12 - 3/14/13 -3
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File Clerk 30
Data Entry Clerk 3.4
Mail Clerk 24
Driver Courier 04
Genaral Office Worker 74
FDNS Clerk 14
FDNS Asylum 14
D8 Hialeah, FL Functional Area Supervisor 3q
|File Clerk X |
Data Entry Clerk r
Malil Clerk 3.
Driver Courier 0.4
General Office Worker 7.
D9 Kendall, FL Functional Area Supervisor 3.0
File Clerk - 3.
Data Entry Clerk 34
IMail Clerk 24
Driver Courier
General Office Worker
D9 Oakland Park, FL Functional Area Supervisor
FDNS Clerk
|File Clerk 1
Data Entry Clerk
Mail Clerk
Driver Couriar

General Office Worker

D9 San Juan, PR

General Office Worker

D10 Jacksonville, FL

General Office Worker

D10 Ortando, FL

Functional Area Supervisor

FDNS Clerk

General Office Worker

D10 Tampa, FL

Functional Area Supervisor

File Clerk

- |Mail Clerk

Gensral Office Worker

FONS Clerk

D10 West Palm Beach, FL

|Functional Area Supervisor

General Office Worker

D11 Fort Smith, AR General Office Worker
D11 Memphis, TN General Office Worker
' FDNS Clerk .
D11 New Orleans, LA |General Office Worker
- |FONS Clerk

alatalalalalalajolojol=2 vl )22 jo|o)v|w]|s]2|w|o]~

1 Southeast Reglon Subtotal: | 121

D12 Detroit, MI

fEwibortess .

PR o

- {Functional Area Suparvisor

General Office Worker

FDNS Clerk

Data Entry Clerk

Mail Clerk

D13 Cincinnati, OH

Funclional Area Supe:visor

General Office Worker

D13 Cleveland, OH

JFunctionat Area Sup 2rvisor

[General Office Wor:er

alasfolalalalalonf=

Option Three, 12/1/12 - 3/14/13
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b))

FONS Clerk 14
D13 Columbus, OH Functional Area Supervisor ﬂ
_ General Office Worker 14
D13 Indianapotis, IN Functional Area Supervisor 1.4
General Office Worker 2.
D13 Louigville, KY Functional Area Supervisor 14
General Office Worker 10
D14 Chicago, IL Functional Area Superviser 40
Fite Clerk 5.00
Data Entry Clerk 28|
Mail Clerk 3.7
Driver Courier 1.2
General Office Worker 24.54
FDNS Clerk 1.0
FDNS Asylum 1.0
D14 Milwaukee, Wi Mail Clerk 0.34
Fite Clerk 0.34
Data Entry Clerk 0.294
Functional Area Supervisor 1.0
General Office Worker 6.04
D15 Des Moines, 1A Functional Area Supervisor 1.00
General Office Worker 0.50
File Clerk 0.30
Mail Clerk 0.20]
D15 Kansas City, MO Functional Area Supervisor 1.00)
General Office Worker 1.00]
D15 Omaha, NE Functional Area Supervisor 1.00
General Office Worker 0.70
Data Entry Clerk 0.25
Malil Clerk 0.75
File Clerk 0.30
D15 St. Louis, MO Functional Area Supervisor 1.00
|General Office Worker 1.00
|Data Entry Clerk " 1.00
D15 St. Paul, MN |Data Entry Clerk 0.60
Mail Clerk 0.40
Functional Area Supervisor 1.00
General Office Worker 2.00
D16 Dallas, TX . Functional Area Suparvisor 4.00
Fite Clerk 6.00
Data Entry Clerk 2.00
Mail Clerk '1.50
Driver Courier 0.50
General Office Worker 12.00
FDNS Clerk 1.00
D16 Okiahoma City, OK Functional Area Supervisor 1.00
General Office Worker 3.50
Mail Clerk 0.50
D17 Houston, TX Functional Area Supervisor 3.00
FDNS Clerk 1.00
File Clerk 6.00
Data Entry Clerk 4.00
Mail Clerk 3.00
Driver Courier 0.80
General Office Wor':er 15.20
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|FDNS Asylum 1.0
D18 El Paso, TX Functional Area Supervisor 1.0}
General Office Worker 4.0
Oata Entry Clerk 1.4
|Fite Clerk 1.4
D18 Harlingen, TX |Functional Area Supenvisor 2.4
|0ata Entry Clerk 24
Fite Clerk 1.
IMail Clerk 1.Q
General Office Worker 3.4
D18 San Antonio, TX Functional Area Supsrvisor 2.0
Data Entry Clerk 2.2
File Clerk 2.0
Mail Clerk 0.7
General Office Worker 5.0
D19 Albuquerque, NM Functional Area Supervisor 1.4
General Office Worker 14
Data Entry Clerk 0.4
Mail Clerk 0.5
D19 Boise, (D Functional Area Supervisor 1.
General Office Worker 14
D19 Denver, CO Data Entry Clerk 1.
Functional Area Supervisor 14
| General Office Worker 24
D19 Salt Lake City, UT Functional Area Supervisor 14
General Office Worker 1.4
Data Entry Clerk 0.4
Mail Clerk 0.5
Central Region Subtatal: | 192.4
Westams fassthan’s, . . .
020 Portland, OR Functional Area Supervisor
General Office Worker
Data Entry Clerk i
D20 Seattle, WA |Functional Area Supervisor 14
|FONS Clerk 14
General Office Worker 74
Data Entry Clerk aq
D20 Spokane, WA General Office Worker 0.1
Data Entry Clerk 0.3
D21 San Francisco, CA Functional Area Supervisor 54
File Clerk 9.1
Data Entry Clerk 4.3
Mail Clerk 49
Driver Courier 1.1
General Office Worker 13.4
FONS Clerk 1.4
FONS Asylum 1.4
D21 San Jose, CA Functional Area Supervisor 24
File Clerk 14
Data Entry Clerk 1.4
Mall Clark 24
General Office Worker 104
D22 Sacramento, CA Functional Area Sur-arvisor 24
I FONS Clerk 1.4
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File Clerk 2
Data Entry Clerk 2
Mail Clerk 1
General Office Worker 6
|D22 Fresno, CA Functional Area Supervisor 2
Data Entry Clerk 2]
Mail Clerk 2,
General Office Worker 5,
D23 Los Angeles, CA Functional Area Supervisor 6.
File Clerk 22,
Data Entry Clerk 3.
Mail Clerk 5.
Driver Courier 2.
General Office Worker 26.4
FDNS Clerk 14
FDNS Asylum 1.4
D23 San Femando Valley, CA |Functional Area Supervisor 2q
Data Entry Clerk 2q
File Clerk 1.4
Mail Clerk 1.0
General Office Worker 11.Q
'1D23 San Bernardino, CA Functional Area Supervisor 2.(
File Clerk 1.0
Mail Clerk 0.5
Data Entry Clerk 3.0}
General Office Worker 6.0]
Driver Courier 0.2
D23 Santa Ana, CA Functional Area Supervisor 2.04
Data Entry Clerk _ 7.04
Mail Clerk 0.8{
General Office Worker 9.04
Oriver Courier 0.24
D24 San Diego, CA {Functional Area Supervisor 3.04
FONS Clerk 1.04
File Clerk -3.9(4
Data Entry Clerk 5.0q
Mail Clerk 1.04
Driver Courier v 1.1(
General Office Worker 3.0
D24 imperial, CA- Data Entry Clerk 1.44
Mail Clerk 0.60
Functional Area. Supervisor 1.00
D24 Chula Vista, CA Functional Area Supervisor 1.00
General Office Worker 3.004
D25 Las Vegas, NV Functional Area Supervisor 1.0
Data Entry Clerk 5.00
D25 Phoenix, AZ Functional Area Supervisor 2.00}
Fite Clerk 1.50§
Data Entry Clerk 10.75
Mail Clerk 1.50
Driver Courier 0.75
General Office Worker '3.50
FDNS Clerk 1.00
D25 Reno, NV General Office Worker 0.70
Data Entry Clerk 0.30
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(D)4
D25 Tuscon, AZ Functional Area Supervisor 1.00
, General Office Worker 1.00]
San Bruno, CA Functional Area Supervisor 2.00
Data Entry Clerk 18.00

Western Region Subtotal: 289.00

Total Employees: | 872.00

Mgterials
Incentive
Total -
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