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]
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. Interpreter . Third }
Case Date/Time Number Asylum Office Interview Type Language p arty? interpreter Minutes Rate Total
/152010 B.66:45 AM 1847998  USCIS_Ariington Affirmative Asylum Amharic (]
/157010 8:57-35 AM 1848000  USCIS_New_York Afirmative Asylom Mandarin [ 1 |
3/15/2010 8:59:15 AM 1848002 USCIS_New_York Affirmative Asylum Mandarin M
SASP01000110AM 1848004 USCIS_New_York  Afimative Asylum Nepalese S
3152010 5:03.31 AM 1848006  USCIS_New_York Affrmative Asylum Mandarin [
SITE010 0333 AM 1848007  USCIS_New_York  Affimative Asylum Mandarin [}
3152010 9:05:33 AM 1848008 USCIS_Miami Affirmative Asylum Arabic Nl
e T0I0 00800 AM 1848005 USCIS_Adlington  Affirmative Asylum Amharic [
STTET0t0 00646 AM 1848010 USCIS_New_York " pffmative Asylum Mandarin
SH6/2070 G-10:46 AM 1848011  USCIS_Houston Crodibie Fear  Tamil [}
STET10 011108 A 1846013 USCIS_New_York Afirmative Asylem Mandarin |
SHE070 01428 AM 1848017  USCIS_New_York Affirmative Asylum Mandarin
STETO ST 10 AM 1848018  USCIS_New_York Affrmatve Asylem Tioetan [ 1|
THSPOT0 92414 AM 1848020 USCIS_New_York  Affirmative Asylum Mandarin
SAa7A010 92430 AM 1848019 USCIS_New_York Affirmative Asylum Mandarin
SEE0I0 64735 AM 1848021  USCIS_New_York  Affirmative Asylum Russian [
355010 9.:20:48 AM 1848023  USCIS_New_York  Affirmative Ayl Mandarin [
S71BP010 03357 AM 1848027 USCIS New_ Yok Affirmative Asyium “Russian [}
L8030 93611 AM 1848028 USCIS New, Yo Affirmative Asylum Mandarin T
31512010 0:3029 AM 1 816029 USCIS New_York  Affirmative Asylum Mandarn
315/20 i'6'§fio'§§5"AR)!"‘""'""i'éli'éb"ébmﬂﬂ"ééié:ﬁéﬁgt?iﬁ“'"' T Gredible Fear | Tigrinya/Eriy [

ean
SHED0T0 04154 AM 1848032 “USCIS_Houston . Credible Fear Nepalese [
S1E2010 04420 AM Jornois T USCIS New_Yoik | Affimative Asylum Foo Chow ||
SH5/2010 94654 AM i84a041 USCIS New_York T Affmative Asylum Mandarn [ ]
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Interpreter

Minutes Rate Total

X Interpreter . Third
Case Date/Time Number Asylum Office interview Type Language Party?
371572010 9:49:03 AM 1848042  USCIS_New_York Affirmative Asylum Mandarin

352010 96323 AM

Tigag0sd

USCIS_Adington

ff rmalwe Asylum Amharic

57%5?56{6'10:1 0:40 AM

52010 101220 AM

31512010 101652 AM

31513010 10:27:53 AM
3572010 10:32:35 AM
311572010 11:10:06 AM

52010 111506 AM 1846096 USCis_Houston
31512010 11:21:42 AM
512010 11:25:40 AM

5010 12743 AM

3512010 11:26:56 AM
152010 113219 AM
3182010 12:0211PM
872010 121059 PM
5’??5756%1175?%55?&7"”léEEi’é}é“'"'T]é’éléjié@:ﬁ?k_ o
S15/5010 122520 P
5010123715 PM
3512010 12:56:35 PM

15010 10057 PM

3672010 1:00%58 PM

5010 14518 PM
FAE3010 12630 PM
2010 128:07 PM
JH52010 #3125 PM
F52010 1318 PM
AHEA0I0 13727 PM

01021333 PM

152010 2:35:29 PM.

31512010 24728 PM

Friday, May 21, 2010

1848076

USCis_New_York

1848050 USCIS New_ York Afllrmallve Asylum Mandaﬁn
1546061 USCIS_New_York  Affirmative Asylum Mandarin
1848062 USCIS_Mi R ablo Fear  Spanish L.
1545064 USCIS_Adington Gregivie Foar | Spanish

Affnfmatwe Asylum Fulam

1848080

“USCIS_Aviington

1848095

USCIs New_York

Affirma!lyg;\"sylum Mandarin

El&llble Fear

Afﬁtmgti_ve Asylum Arabic

Amharic"

Affi n-'ll—adtlye Asylum Mandarin

1848115
1848118
TBag127
1848120
is4g2n
1848233
1848236

Tigass

1848254

1846259
1848260
“1g4g254

1848266

1848285

"USCIS New_York

1848240

1848277

“USCIS_New_York

USCis_New_York
USCIS_New_York
Gé&é‘.’:ﬂé{iﬁé&i&éu

T%2E}H_UsaSiLos:Angeles Aff:rmatwe Asyium Spanlsh

USCIS_Los_Angeles

"USCIS_Los_Angeles
USCIS. Los_ Angeles
U808 Los, Angeles
USCIS_ Los_Angeles.
USCIS_Los_Angeles
USCIS_Los_Angeles
“UsGiS_prington
USCIS_Los_Angeles.
"USCiS_Los_Angeles

USCIS_Los, Angeles

USCIS, Los_Angeles

T nnatwe Asylum Mandarln

—EF;Cli—lJ_I_e Fear

7Af_ﬁrma_tlve Asylum Mandarin

l""A'fli“rmé-it‘rve Asylum Russian

1848110  USCIS_New_York

1848104 USCLS_Arkington ‘-Afli“unalwe Asyium TlgnnyalErrlr [ B
ean

'l'iazél-lilw_USClgil.nos_Atlgeles Affirmative Asyium Farsi-

lranian/Persi
an

" Affimative Asylum rliéﬁéé}_m”"'“

.....

Afhrmauve Asylum Russtan

Affmnatrve Asylum “Mandarin

et e e A e

Afflrmatwe Asylum Russnan

Spa msml.l-

Aﬂlrmahye Asylum T

Afrrmatwe Asylurn Spamsh

hdfimative Asylum Mandarin

Afl:rmatnue Asylum Far5|—
Tranian/Persi

an
" Gradiole Fear | Mandatin

Aff rmalwe Asylum Nepalese !

Afﬁrmatwe Asylum Mandann

Afflrmauve Asylum Frénch

Afﬁrmatlve Asylum Ru;sl:an— o

“TiginyalEiit {1

gan

“Credible Fear
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Case DatefTime

Interpreter

Number Asylum Office

Interview Type Language p, @

Thi
ird interpreter

3/15/2010 2:52:08 PM

31572010 30005 PM

5010 33605 PM

FER010 34912 PM
201035102 PM

153010 35429 PM

3 5!2010 41T 105 PM

'57131'2“610 419:25 PM

5H§ié31o 47341 P

31573010 426:29 PN

31572010 426:06 PM

31873010 432:55 PM
1575010 5:05:37 PM
FE3010 5:10:43 PM_
FAG2010 5:2413 PM
G010 528:52PM
3572010 5:56:24 PM
52010 62242 PN

3153010 6:56:00PM

5010 70140PM

Q’Téfﬁiﬁ?bi%é?ﬁ -

Daliy Total for 3!15!2010

Friday, May 21, 2010

1848308
1848401

T1gag412

TTisaeast

1848286  USCIS_Los_Angeles

"13&8—28?5'

“oaads  USCIS_Houstan

“iaams7 USCIS_Houston

346966 USCIS_Los_ Angeles
“ieagaer T USCIS_Los_Angeles
1846392 USCIS Los Angeles

1848393M 'USCIS_Lcs_.Angems

1{45535"“"056@:;{5;}{55&5‘;

1648307 USCIS_Los_ Angeles
“USGIS_ Los_Angeles

“USCiS, Los_Angeles

“l6#e4%  USCIS_Los_Angeles

"USCIS_Los_Angeles

“oiniss " USCIS_Los_Angeles

“ioisdss  USCIS,Los_Angeles.

~iaaaan2 T USCIS Los Angeles

848473 USCIS Los, Angeles

"UEETS"”LB;“KS@EI&Z— “Affimative Asyium Spanish

1548366 USCIS_Los Angenes"""“"Kf’fi'f&iéii’i}é”A“é&iuﬁméhéﬁiénw

—Kirk%_;{ive Asylum Mannarin )

“USCIS_Los_Angeles

T8imiss USCIS_ Los_Angeles

a4sa74”USCIS_Los_Angeles

Affirmative Asylum Mandarin

T Affi rmatwe Asyium Spamsh

Aff rmahve Asyiurn Armeman
Afh;matlve Asyiurn Asabic
Aff:rmatwe Asyﬂr'ng_l\-l!_andamnn

Affirmatlve Asyium Mandarln
Aff rmat|ne_Asyiurn ME}E;%

Afﬁrmatuve Asylum Mandarin '

Afi firmative Asymm “ardarn

_Aﬁ'i“rﬂnn'étive Asylum Mandarin

Aﬁurmatwe Asylurn' Spamsh

“Hewsonable Fear Spanish [}

[

Credible Fear  Spanish P
Aﬁlrmatln—e_;séylum 'in“é.?daﬂf' {
—)i;ﬁfnn;ﬁ:/e Asylum Mandarin ,f

i'
i

“"Kfﬁ?&é’i&é Asylum Mandann

Afr rmahve Asyium Farsn
jranian/Persi
an

—_;fﬁ.f—r:natwe Asylum Spanlsh

Credtble Fear Amhanc

e e iR i 7 e

-
1,

|

Minutes Rate Totat
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Cagse DatefTime

Interpreter

Number Asylum Office

Third

Interview Type Language p..o

3/16/2010 8:28:29 AM

31613010 84610 AM
162010 8:52:44 AM
1612010 85245 AM
31672610 900:03 AM
62010 90031 AM
3462010 G:00:37 AM
SHEI2010 90442 AM
SABI3010 G074 AM

3162010 910:04AM

62010 9112 AM

162010 SIE1IAM
316/2010 91956 AM

3162010 62157 AM 1

31612010 §:22:07 AM

3 512010 9:26: 05 AM

63010 02854 AM

31672010 9:20:51 AM.

THER010 93547 AM

31672010 94517 AM.

J612010 $:46:20 AM

371612010 9:49:32 AM
1615010 95014 AM

3B/2010 95020 AM

607010 9:52:43 AM

SHePoT0 55405 AM 1
TERiCasE s AN
16015 100656 AN
SiaGT 10,1519 AM
SiaoT0 102358 A
a0 100 A
Tiaisnio 104240 AM
S0 04407 AN

3!16]2010 10:45: 32 AN

Friday, May 21,2010

1848552

R

TgaesTi |

" gasste

~1gaBeot

Tiaassos

1848630

ipaBes2

1848551  USCIS_Arlington

“iaiasse USCIS New_York

1848555

~readasT USCIS New Yok

“ioagses USCIS_New_ Yok

e USCIS_Houston

USClS New York

1848570

1848572
{48673

1848575

“ieassTe

T lhagees | USCIS Mami

“roagsa0  USCIS_New York

“Teaas05  USCIS_New_ York

45506 USCIS_New_York

1848597

1848615

1843644

1848556 USC!S Arlmglon

1848653 USCIS New \{ork

USCIS_New_York
“ieaase3 | USCIS_New_vork

“oaassd | USCIS_New_Yors
USCis_New_York

Toagses USCIS New Yok
oiaies USCIS_New York  Affimative A Asylum Foo Chow

”A#EéﬁéiibE'Kéylu'rﬁ"'Mé}ié‘é'r“i'ﬁm |

e Asylum Mandarin
USGis New_York

USCis_New_York

~Gstis Tiouston | Afirmative Asylum Spanish

"‘GéEl's':ﬁiE&}?Bﬁ&m"“""Eﬁ?ﬁﬁéi'{\}é"ié}iﬁ?d"Tlll'é'r{&; i

"'EéEl';é:'liE&:?'&éE"W""‘”A"f'f'i?i%n""é‘t?{iéﬁé;iJEH“M;H&Q&H"'"

~USGiS Fiousion _ Credibe Fear

USCIS New_York
" arative Asyium Creole
USE)IS_AUrlmglon—# Afflrman\re Asylum Amhanc

‘i‘éiéé’éé‘"”'Gé"éi%"ﬁé}??é}l?

USCIS_New_York '""'A%'ri}}&é"{i}}é Asylum Mandarin

GCia Tiouston " Crecibe Fear

USCIS_New_York
USTIS_New_York
SGis minglon | Affsmative Aejum Abic 17
" USCIS_New_York *Aifimative Asylum Foo Chow
USCISNewark
“Reasonable Fear
* Affative Asylom Russian

Affirmative Asylur Spanish l*'

Afl‘ rma:lve Asylum Mandarm

“Afiaiive Reylum Foo Chow ]

[}

" Ad rmatsve Asy!um Mandarln

Afflrmalwe Asylum Mandarln 7

lb)l;i

Afﬂrmatlve Asylurn Arabnc

“Aff rmative Asylum Mandarm

" Affirmative Asylum “Mandarin

T Tamil

Credlble Fear

o

“Affimative Asylum Mandarin ‘{""l

Afﬂrmauve Asylum Mandann

Tamil

Nive Aeylom Spanish [

Affirmailve A;;ll?rr_l-—l{zll:;adﬁw o H
Affarmallve AsylunT —hi;d;nu T

afirmative Asylum Mandarin

T Nifeative Asylum Mandafin

TigrinyalErtr [}
ean

'Arli{&{éii}]gKQ}EE’KE&;&&QH"' T

Aﬁlrmatwe Asylum Romaman 5

Affatve Asylum Wolof L]

Spansh L)

Interpreter Minutes Rate Total
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Case DatelTime

Interpreter

Number Asylum Office

T
interview Type Language P: reter

311612010 10:48:02 AM
362010 10:55:44 AM
3162010 111312 AM

51672010 11:16:14 AM

316i2010 11:20:29 AM.
J16/2010 11:23:66 AM
311612010 11:26551 AM
37162010 11:30:14 AM
3162010 113313 AM

31672010 113752 AM

1612010 114330 A

31672010 11:53:38 AM
3162010 12:00:49 PM

31672010 12:0448 PM

7845690 USCIS New_York

“iaase0t USCIS_New_York

1848657 USCIS_New_York

543659 USCIS_New_York
Teage7s  USCIS_New_ Yok
“Jeassrr USCIS_New York
Ta46680 USCIS_Los_Angeles
846563 USCIS_Aington

1848687 ""Gé"éiéiﬁ'c';iléiaﬁ'""—"""'

R iive Asyium “Mandarin ,'“

Affitmative Asylum Arabic ]

_AffltmatlveAsylum Nepalese —-[
Affitmative Aé&i&h&“i\ﬁéﬁdé’riﬁ"" T

Credible Fear | Spanish ]

“Afimative Asylum Arabic [
Afﬁrmauve Asyiurﬁ "Spams;g —“[

Afflrmatwa Asy|um Mandann 1

Afrrmatwe Asylum Mandarm |

1848692 USClS Arflngton

Affirmati\.;é Asylum Spanish 1

1-848697 USC!S Los Angelas

Affimmative Asylum Mandarin

Affianative Asylum Mandarin |

“18agron ""Ué.—czls_Houston

Credible Fear Mandarin ”{

1846705 USCIS_Los_Angeles

Affirmative Asylum Mandarin

1848708 USCIS_Los_Angeles

Affirmative Asylum Mandarin

311612010 12:05:44 PM
311672010 12-13:24 PM
31612010 1222:15PM
3162010 123320 PM
37612010 10149 PM
3162010 11432 PM
31612010 13407 PM
371672010 146:56 PM
31612010 155241 PM.
316/2010 1:52:33 PM
SHBI010 15437 PM
362010 15609 PM
316/2010 156:39 PM
311612010 209052 PM.
31672010 21623 PM
3162010 22345 PM
SHEP010 24051 PM

W16/2010 2:43:30 PM
612010 2:48:02 PM

SHBR010 250:25PM

Friday, May 21, 2010

1848714 USCIS_New_York

~ieasres USCIS_Los_Angeles
946766 USCIS._Los_Angeles
isag772  USCIS_Los Angeles
1846790 USCIS. Los_Angeles
“Teag7eeUSCIS_Los_Angeles
T iaiaear USCIS_Los_Angeles
“Teaet74 USCIS_Los_Angeles

" eaga7e  USCIS_Los,Angeles
~iiaears | USOIS,Los Angeles
348679 USCIS_Los_Angeles
1346883 USCIS.Los_Angeles
“wivesUSCIS_Los_Angeles
Jaasees USGIS_Los_Angeles
“Toisae0 USCIS_Houston
~ieaesez USCIS. Los Angeles
Jorgees  USCIS Afinglon
oasa09 USCIS_Los_Angeles
o406 | USCIS. Los_Angeles

"{54g906  USCIS_ Los_ Angeles

“Afimative Asylum Mandarin

Affirmative Asylum Mandarin

Crodible Fear  Spanish
Affimative Asylum Mandarin

Crodible Fear | Spamish

“Affimative Asylam Arnenian
Afflrmatlve Asy[‘m‘ﬁ;&;mc T
Afirnative Asylam Mandarin
" Affirmative Asnym i

Credlble Fear Nepaiese

Affrmative Asylum Mandarin
Afﬁrmalwe Asy\um l\ﬁ;r_xgann o
Afﬁrma’.we Asylum ‘Mandarin
‘Affirmative Asylum Mandarin
“Grodible Fear | Amharic
Credible Fear "dreolé"”""""" "

Affnrmailve Asy'.um Spamsh
“hfirmatve Asylum Mandarn
“Grodivie Fear | Spanish

“Afinnative Asylum Somali

Minutes Rate

Total




(b)(4)

' interpreter ’ - Third
Case Date/Time Number Asylum Office Interview Type Language p, .
/16/2010 2:51:12 PM 1848907  USCIS_Houston Affirmative Asylum Spanish (]

G010 30131 PM
THEE01032302PM

31612010 35662 PM

1672010 3:68:58 PM

62010 4:0352PM
1612010 44759 PM

SH6I2010 4:26:63 PV

TS 4707 P

3!1 6/2010 4 45 5:49 PM

SO0 44649 PM
SGI2010 45141 PM
S0 54111 PM

6010 62005 PM

"pasoze

Tiaag030

" jeasest

1848959

“igasott
1946514 USCIS_Los_Angeles
643926 USCIS_Los Angeles
USCIS_Los_Angeles

USCIS, Los_Angeles.

USCIS_Los_Angeles

"~ Ta4a055 USCIS_Los Angeles

1848955 USClS Los Angeles

1848955 USC!S Los Angeles

1B4BOES

USGIS Los_Angeles  Affimative. Asylum Mandarip

“Joaped0 USCIS_Los_Angeles

USGI& Tos Angeles  Crodible Fear
"E"élié'éié'é;mUéE?s’LEJKﬁgéié'éw*c'}é&i'ﬁié"l?é;?m"

A rmative Asylum Mandarm

Afﬁrmatwa Asylum Mandarm

“Aff mative Asylum “Mandarin

étedlble“l;e”a"r o épamshm
Credible Fear in";;;a;EK

Aﬁnrmalwe Asylllm Spamsh

ﬁRe_;;;n;blgFeaf Spamsh

Cred:ble Fear - Créole

Cred[ble Fear Creole

USClS Los Angelés Aff firmative Asylum Portuguese [‘_

Spanish

Vletnamese il

Lt

s
g
ly

s
1

T

p
i
4

Minutes Rate Total

3;‘3615616550?2?’@18}8552 USCIS Los Angeles Afﬁrmatwe Asylum Rllamﬁﬂdm;ann_ﬂﬂl

Dally Total for I 6!2010

Friday, May 21, 2010
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(b)(4)

. Interpreter i , ~ Third
Case Date/Time Number Asylum Office Interview Type Language p, Interpreter Minutes Rate Total

21712010 8:27:50 AN 1845019 USCIS_ Houston Credible Fear Mandarin !

TG0 63000 AM 1848936 UGS Tos. Angeles _ Credible Fear - “somali [

3;;7/2#[3107§£07AMHd1_84790297 USCIS Aningl-on. o Aff rmatwe Asylum Russnan o ]‘]

3/1??50165?]2673\!\4 1849033 USCIS.. Arimgton T asfinmative Asy|um “amharic

SO S1A 26 AM 1843087 Uscis Arington  Affimative Asyhum Am’hé'nc Fl

3;1772610_919“1"1AHH—184§639' A[jg(‘fi_s_Hous!on T Aff rmatwe Asylum Urdu {_‘s
72010 2504 AM 040 USCI_Houston " Credble Fear Theton L)

TG ATz AN 184908 USCIS. Arington '"_"KFanQZEGERE;uL'Eﬁ"’EEé}{cn

371%&636“919"35}@1”1549671 USCIS Arhngton Afﬁrmatwe Asylum Spamsh - ]
'51%'%;“56?6"&5?25’556";&‘\’:\}&""”1'ééﬁééli"""'Uéi:isnuew_vom e Asyum Spanish [

31712010 ﬂ?z”é?s’s?xﬁ_"ié'Zé'ﬁbw'Gééiéﬂfo'?h?ﬁéié?"'EFédible Foar | Mandain W

e et R T

3.'17!%0167 TZ—T—QGW 1849139 USCIS Los Angeles Credible Fear Arabic {

STP0I0 112918 AM i USCIS Afington Coitevea | Fask T
Iranian/Persi |
an

$77712010 11:56:01 AM I 1849161 Géﬁé:ﬂé?:ﬁﬁ{éé?W—é?eﬂrﬁﬁié—?gaw{“ “Spanish

e rernme e A e

5]%?5201011:59:58AM 184—9{64w US(.‘TIMSHI:IOTJH'.;ton‘~ Afﬁrmatwe Asylum Mandarin I
SiTOT0 125607 PM 1849193 USGiS Adington | Affimative “Asyiom French  []
173010 105:47 PM ""'{é'iéiéi"‘”ﬂ'éﬁi'é;;[S;:KhEéié;""""c“r'éa'iéié"i-’ea}""”" o]
Iranian/Persi
an

ST 10557 P 1849255 UGG Tos Angeles  Credible Fear '“"P'Er?a'\élééﬁ”W““{

'3'}i?fib—ibﬁi":i'fé?ﬁﬂ”m'%"Eiéiéé"""""Uééié"'LEQ"KBE;ETés “Credble Fear Spamsh

S775070 120:04 PM “atorss  USGIS Los Angeles Gradibio Fear | Fatsi
[ranian/Persi

an

é’f’é"fiéﬁ%ﬁ’??ééﬁii?&i“"""1516'97{1"""'i}'é"éii'é;ié;_’Kr?giEsé"s"'“’Af‘%i?r‘ﬁ’é@?i\”éﬁfﬁﬁwéé&iaii"

"571'5}5"6175“1'?8"17.1"1'31\?“Téié'é"é{"Gé'éls:}i}iiFéESK“—""“6535?61&?;2}"'" Spanish

'37/'1"?]56{6"'2":6'{?65_?3"@"%'i”éﬁé"éé""ﬁéig: Lo Angeies  Credile Fear Tgpansh

57??;56?65:’5%7&‘5{"""'1'535565'“““D?cTsﬁLSS}ﬁﬁéés “pffwmativa Asylur Mandarin

'é?ﬁ'éﬁ%’6"’2"{55‘:"3"6'%"""""é"édﬁééé“""Uééié:ﬁé'&éiéﬁ""""" Aiviive Agylum Spanish

3171201 ﬁi‘o’é’:’é&“ﬁﬁ"‘“ 1849406 U557s Chicaga | Affamative Asylum Mandarin
IO F0REAPM 1849406 USCIS. Ch;cago “w]&%‘fi"r'r?iéx}\]é‘k&'s"gﬁlh"fﬁ"'ﬁé}iééﬁﬁ"“"

3!37!42—011)-565728PM 1849404 USCIS Los Ange[es Credlbie Fear Spamsh

SAGTo €350 PN 184940 “TSCTS Los Angeles  Credible Fear T soma
TR0 530z P 1840458 ~ USG78 Los _Angeles _ Credible F Fear Spamsh

37201053938 PM wedodrs” USCIS, Los_Angeles " GredbieFear | Mandern

Page 7 of 28

Friday, May 2%, 2010

7



Third

. Interpreter Minutes Rate Total

Case Date(Time inﬁiﬁfxr Asylum Office Interview Type Language g

3/17/2010 6:29:59 PM 1840500 USCIS_Los_Angeles Credible Fear Punjabi

“i5ag503 USGIS, Los Angeles  Credible Fear | Spanish

31772010 7:4B:19 PM

Page 8 0f 28
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\ Interpreter . . : Third .
Case Date/Time N ur’:lbe r Asyium Office Interview Type Language Partl: rpreter Minutes Rate Total

.....

2/18/2010 8:30:00 AM 1849443  USCIS_Los_Angeles Credible Fear Somali i

3/18!251-083909AM 71849553 USCIS_ New Yok Afﬂrmatwe Asylum Mandaﬂn

EPOT0 A0S AM 1849852 USCIS_Miemi T Adfmative Asylum Crecle [ ]
'5)"1'5756{6}?:716?'532&7"”'“iéiéé‘é?ﬂ’s‘Ei'é;:&i;&?:?&ik ~Kfiative Asyira Mandain ||

3162010 84521 AM raresT T USGIS New,York | Affimative Asylut Russian [
SN0 40T AN 1649859 USCIS. Now Yok Affimativo Asylum 2 Mandatin [

2010 65143 AM et USGiS New_ Yok Affrmative Asylur Mandafin 1 |

JASEO10BE1 64 AM 1849563  USCIS Now York  Affirmative Asyum Mandarin {7

THB010 65423 AM 1849565 Uscis New Vet Affrmaiive Asylom Mandarin [

Far010 85652 AM 1 Giosce USCIS New York  Afirmalive Asylm Felani 1]
6010 85616 AM hToTUSCIS New_Vork  Afimative Asyhum Mandain ||
S0 G013 AM 1849566 USGiS Fovston  Credivle Fear “Mondarin ||

5/?556«'.63&b'z:TéKRhm”5'3_455%5—”U“sEi"{AﬁiHﬁi’Sﬁ”"_"""Kfr?ﬁfa?ib‘é'}ié;iﬁm Amhaic  {]

371875070“9_6322 AM 1849572 USE:lS__EevE York 7 affirmative Asylum Mandarin [

311512010 0:08:35 AM ~ai57s USCIS, few_ Yotk Affimative Asylom Mandain (]
31872010 91633 AM “eioses T USCIS New York  Affimative o Asyum Spanish
5HEF2’6%E§:§5?5§7&E1'“'Té?é%éf""G's"élmé“:ﬁéivj?ﬁi “firmaive Asylum Mandarn |
IG5 TaAM 1849588 USCIS_New Vo™ Affrative Asyhum Mandarin w.

571"5:“2"6?63:53{iE’Kﬂrw'%‘élé'éé"z'“’“Gé“(j”lé”ﬁeﬂv'd"?b"n}'"* Affrmative Asylum Mandadn |

5;1’{37;51033268@1 o 1849593 USC]S New York - Aﬁ:rmat!ve Asylurﬁ Mandarm

3ﬂ5@6?0§3€3?AMW_T85§5§6 USCIS_New_‘(om N Aﬁlrmatlve Asyium Mandarm

aGToaAs4TAM | 1840598  USCIS e Affrmative Asylum Mandatin

5!@?256579351\!511545599 USCIS_New_York Aﬂlrmatwe Asy|um Maﬁdarm

3116/2010 9:54:09. o Teae00 USCIS Avington | Affamaive Asylum Amharic

TAE010 G54 A8 AM 1849603 " USCIS_Ariington. “"—""'AA%FEEEJZA};&RHKE;B{E""'

37?&56&’6"5?E'BYBE'XM”"'E_&ZQEEA " USCIS New_ York"""Afrrmauve Asylum "Mandarin

SAE/2010 10:0044 AM "I 3AGE07  USCIS_Houston Giodibla Foar  Tigtinya/Ertr
gan

STREOT0 101755 AM 1849617 U SOiS_New_ Yok Affimative Aeyum Mandain
Fia2010 10:17:56 AM "1éli'é"éiE'“""[J'é"cﬁ”s'"_}}%i}i};téEi"""'“"']ix?r'?r"r}{;t'iﬁé"ﬁsﬁﬁ}a' Spanish
SiEA0I0 102614 AM 1849620 ~SCiG, Hiow_York  Afirmative Asylum. Tbetan
S0 10945t AM 1849622 USCis_Houston é}édiﬁté'?é;}"'"'“'z"ig}{r‘i{éfé‘r}{r‘"

n

010 10.36:01 AM 1849630 "~ USGiS New Yok Afirmative hsylum Mandarin

8010 103627 AM 1 846—6{5USCIS_L(;S__AngelesCrednb]eFear T Spansh

Friday, May 21, 2010 Page 9 of 28
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(b)(4)

Third

. interpreter .

Case DatelTime Number Asylum Office interview Type Language p,.4.9
3/18/2010 10:48:54 AM 1849641  USCIS Aslington Reasonable Fear Spanlsh [
316/2010 11:00:00 'A"ll)T"'?'é’d’éé’l@"‘"ﬁé’é’l’é“&aﬁ?f T Gensonable Fear Wi ]

31672010 11:20:50 AM

JABI2010 11-52:34 AM.
3/18/2010 113603 Al
3H3/2010 11:37:36 AM
F18/3010 11:5001 AM
FEI2010 1155:46 AM
37010 11:57:51 AM
582010 11:56:05 AM
3182010 12:02:36 PM

612010 120424 PM

T16/2010 12.17:35 PM

31612010 12:17:46 PM

Fia2010 122126 PM

SHaRON T2 2A 18 P
Sea0i0 122618 PM
SEI7010 122610 PM
Y010 123207 P01
ST83070 123517 PM.
ShEEO1012:38:13 PM
SHaE010 124626 PM

ElTaTz"S{é'Té?EéIE,EFMM

Siar2010 125441 PM

1872010 12:55:46 PM
371872010 1:0056 PM
Fiar0i0 14156 PM

SaI010 1-12:47 PM

THa2010 12256 PM

812010 13000 P

3182010 13459 PM.

Sar010 14158 PM

§BP010 15452 PN

Friday, May 21, 2010

“1ga9671

TTrgag7st

T4o7E3

“g4g8i1

ROl

TiB45833

igagass

" 1849886

1849660 USCIS Los Angeies

66700 USCIS_Adington

49728 USCIS_Arington

Ts4o743 USCIS_Los_Angeles

USClS Newark T
“Tead708 USCIS_New_York
_Afflrruallve ASylum Arabic
‘"i"'s“&?ﬁé""'l"?é?:?é;’jf&{?«'ﬁé?fég'”"K&E?}}iéiﬁé'ﬁlsylum Mandarin

~j6agTi0 USCIS New_York

Aff" rmalwe Asylum Mandarsn {

"ffirmative Asylum ‘Dioula ‘l
Afﬂrmatlve Asylum M’én&'ar’i?"’ |

ean

§
i
H

" Affrmaiive Asylim TigrinyalEri

Afﬂrmatlve Asylum Ukramlan

“Affirmative Asylum "Mandarin

Hﬁ?lh"ﬂ"sﬁus—cfé"fésf'ﬁihﬁgés

“NeaaTAE  USCIS_Anington-

USCiS_Los_Angeles
Il“éé’ié”ﬁéﬁ?&ii o

1849755 USCIS Arllngton
~isage05USCIS_Los_Angeles
Toreuos USCis_Los_Angeles

1340506 USCIS_Los_Angeles

""lé*&ééb'g'""é"i?ééi§'"K§ii}i§¥6}{"""w

“?El;é‘élénﬂé'cls_Los_Angeles

”l’é@?él"'ﬂuéél"é‘"[éé"ﬁﬁéélé;

1849829 USCIS Los Angeles

F?B}§E32 USClS_,New__York

843864 USCIS_Los. - Angeles

“a45§76  USCIS_Los_Angeles
" USCIS_Los_Angeles.
1843801

1849907

Reasonable Fear

" Crediole Fear

Tressonable Fear  Spanish

TUSCISNew_York

" USCIS_New_York

_Akulﬂ‘\"fﬁ;r?latlve Asylum Mandarin

USClS_:l:os_Angeles .‘"Aﬁlrmatwe Asylum Mandar:n
”1‘6?5’556%""Ué’cié""Las"'li(ﬁééiéé"'""K%Fé;{'a_t%\}é Aeyhum Mandarin

"'Aﬁlrmatwe Asylum Far5|-

' 'Afflrmatwe Asylum Mandann
"uS"c’i'é:LEsJ:Rﬁééléé""‘"b’léééﬁl’é Fear
“-'Aﬁlrmalwe Asylum French
"Géél’s'j’&é"_}}{g“e'ié;""";&lfl&ﬁaﬁve Asylum Mandarin

“USCis_Los_Angeles T affrmate Asylom Spanish

Aff rmative Asylum Armenian
Farsi-
Iranian/Persi
an

Afflrmalwe Asyluru" ngnd;rlﬁu o
Afﬁrmalwe Asylum M;i;a;n_n T

Afflrmatlve Asylum Amhanc

Affi rmative Asylunl 'llllandarln
" Somali ]

" Affi rmatlve Asy um ‘Mandarin

Alf rmative Asylum NEF,’;_;;;;.. _
" aff firmative Asylur;zm SEamsll

Alﬂrmatlve Asylum Rusmanm

Eredile Fear | Amhanc |
A lmatlve Asylunlﬂﬁu-s;lanm_

\ranian/Pergy
an

Somall

interpreter

Minutes Rate Total

Page 10 of

10




Case Date/Time

Interpreter
Number

Asylum Office

(b)(4)

Third

interview Type Language Minutes Rate

3(18/2010 2:06:58 PM

182010 20947 PM

1849913  USCIS_Los_Angeles Affirmative Asylum Mandarin

1849915

“USCIS_Los_Angeles

371812010 2:11:22 PM

JH8I2010 21453 PM

S16/2010 24526 PM

1849914

1849930

T1gagots

UéCI S_Housfén

USCIS_Los_Angeles

USC|S Los_ Angetes

3182010 2.63:01 PM

1849941

318/2010 2:58:33 M

1849944

USCIS_Los_Angeles

3182010 3:08:58 PM

3182010 31301 PM
31872010 3:37.06 PM
316201033611 PM
IM8/2010 34108 PM
3182010 34644 PM
FE1z010 35014 PM
3/15/2010 35359 PM
SABZ010 41126 PM
HTB0N0 A2650PM
318/2010 428:44 PM
S18/2010 4:45:45 PM

3182010 60203 PM

Trgs0zrs

1849947

1849951 U

USCIS_Los, Angeles

SCIS_Los_Angeles

USCiS_Los_Angeles

Credible Fear

Affimative Asylm Mandarin

“Grediole Fear | Tigrinya/Eritr
ean
“Gredible Fear | Amharic

" Affirmative Asy!um Ma ndarin

Efﬁ?ﬁ%é}'ii}é?i?y'id'&{'NiéEEéEiHW""'

Aff rmatwe Asy1um Spamsh

Somaln

Afflrmatwe Asyium "Arabic

" 1849997

1850026

786033  USCIS_Los_Angeles Affrmative Asylum Mandarin

USCIS_Los_Angeles
TeaooT T TSCIS. Los_Angeles  Affimative Asylum “Mendarin
“USCIS_Los_Angeles
1850004 USCIS_Los_Angeles. Affrmative Asylum Mandarin

“USCIS_Los_Angeles

~Affrmative Asylum Mandarin

A0 50340 PM 1850335 USCIS_Los_Angeles
31612010 51651 PM 1850244 (SCIS, Los. Angeles
SHB/7010 51700 PM 1850346 USCIS. Los_Angeles

'318/2010 5:30:27 PM

1850349 USClgLo-s_Angeles Aﬁlrm;t.lve Asylurﬁ ;\rablc

SA8/2010 5:32:39 PM

82010 53444 PM
112010 6:0608 PM

182010 60639 PM

31872010 60705 PM

31812010 62232 PM
Fiam0i06at 27 PM
82010 6:32:17 PM

-’;\11812615_6_3230PM 1830373 USCIS Los Angeies Afﬁrmatwe Asy|um .Iinaﬂdann

Friday, May 21, 2010

1850350
850352
1850361

1850362

1860363

resoie

1850371

USCIS Los Angeles

USCIS_LosHAngeIes

T USCiS_ Los_Angeles
USCIS_Los_Angeles

USCIS_Los_Angeles

“USCiS_Los_Angeles

USCIS. Los_Angeles

“Affimative Asylum Spanish
“pffmative Asyium Mandarin

USCiS_Los_Angeles A

~Taiosis " USCIS Houston  Credible Fear " TigtinyalEiitr
ean
5650 USCIS. Los_Angeles Affmative Asylum Mandarin
“'I-éléaé;mGSC&S__Los__Ange!es Affirmative Asylum Mand_:;r;l o
]859‘3”9;2_ USCIS_Los_Anéeies Aﬁinnativéxsylum Kl!oﬁg&han -
18;9“9'97 _“l]éb—l_é:l:os_Angeies Afﬁrmatlvelhsylum Mandarm

“Affi rmauve Asyium#Mand;f—m ]

'Rfﬂﬁ}-r-ﬁé{i;é Asylum Vietnamesem

Aﬁlrmatlve As;'l_ur; IE;rFsl“— -
[ranian/Pers]
an

“Crodile Fear | Spamish

Aﬁ” rmatwe Asyium Mandann

Grediole Fear | Somall

Aﬂ:rmatwe Asylummi—\ﬁ-aﬁdann

Afﬂrmatwe Asy!um Mandannw

Affirm. ative Asylum A—.ﬂa"naén—r;

Romaman

Credlble Ee;; o

Aff:rmauve Asylum Mandann

Total

11



erpreter Minutes Rate Total

Interpreter

s . Th
Case Date/Time Number Asylum Office interview Type Language p,

3/18/2010 6:39:34 PM 1850374  USCIS_Los_Angeles Affirmative Asylum Mandarin i

Daily Total for 311 8/2010:

Page 12 of 28

Friday, May 21, 2010
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(b)(4)

Case Date/Time In]:z:ﬁ:)e‘:cr—:r Asylum Office Interview Type Language :: ird Interpreter Minutes Rate
3/19/2010 8:30:00 AM 1849730  USCIS_los_Angeles Credible Fear Somali
3719/2010 83048 AM “Jes0474 USCIS_Houston Groiibie Fomr Bengall [
71672010 92700 AM 1850508 " USCIS_Houston Crodible Fear  TigrmyalEritr
ean
39010102619 AM 1850530 USCIS_Arington T AfiSive Reyum Spansh [ |
S5 AM 1850833  USCIS_AT “Affirmative A’éylur{w ' sﬁéﬁ.‘sil;“"""""’” ]

3NG5010 113258 AM

371872010 11:67:47 A

3162010 14:57:56 AM
3102010 1:58:43 AM
Fa72010 12:06:26 PM
.3f1912010 12:07: 53 PM 1850584 USClS Los Angeles T Aff firmative Asylum Spamsh f_

SHG9010 12:13:03 PM

65010 123029 PM

S0 BTN
o &1 2

Tisoeas USCIS. Los_Angeles
e sean USCIS. Los_Angeles
gy USCIS_Los_Angeles

92010 11123 PM

F19/2670 11145PM
SHo1010 11620 PM
SHO/2010 1-16:02PM
FHO2010 19017 PM

311612010 1:4308PM

67201014453 PM

Ti1010 1-50:06 PM

51973070 15308 PM
THa2010 20108 PM

THa0I0 20126 PM
Fa010 22557 M
G010 23645 PM
1001023938 PM
S3/2010 24723 PM
HeI010 30220 PM

311012040 3:04:21 PMW

Friday, May 21, 2010

USClS Arllngton o

T Credible Fear

“Tostan | {]

1850555 USClS Los Angeles

Credit:ll_éwl;é;;

350575 USCIS_Los_Angeles

“I550580 " USCIS. Adlington
1850579

50561 USCIS_Los_Angeles

1850585 USCIS_Los_,Angeles

1650641

“Tastees”USCIS_Los_Angeles

1850663

1850665 USClS Los Angeles

‘l'ggbgéam’ljéblS_Los_Angeles

50673 USCIS, Los_ Angeles

”?a%’d“séb’“““ﬁé”éfs"Ioﬁs“'ﬁ;ﬁﬁélé?w

1850670 USCIS_Los s_Angeles
1850685 USCIS Los Angeles

_185‘06?85 USCIS Los Angeles

1350734 USCIS “Los Angeles

1_5"5_0{36 USClS_Los_Angeles

esiree USCis.Los Angeles

~\#%o768 USCIS_Los_Angeles
(850028  USCIS "io;'”.&'ﬁ&élé?'

“lgs0ene  USCIS_ Arlmgton

USCIS_Los_Angeles

(5015 TosAngeles Reasonable Fear

“Affrmatve Asylum Mandarin
“Affative Asylum WMandain

USCIs_Los_Angeles

Afflrmatwe Asylum Mandarm

“iaso7esUSCIS.Los_Angeles _ Credible Fear
“jasoien USCIS Los_Angeles
" frmatve Asylom French
“Crodile Fear
" Affrmative Asyium Mandarin
* Riirmative Asylua Spanish

Romaman il
Tl

Afﬁrmatwe Asylum Spamsh

" pffi mative Asylum Spamsh i
“aive Asywm Faisk 1]
lranian/Persi

an
" Affative Asylum Korean """""l_f

Afﬁrmalwe Asylum lndonesuan“ i’_

Spanlsh

Nirvative Ayl Spanish |

Aﬂlrmauve Asylum “M;ﬁ&;ﬁﬁ“—""

Cred|ble Fear o Spamsh

Afﬁrmalwe Asylum .'Vldl-a‘nd_érlﬁmm

" Aff rméllvé'Asylum Mandarin

Afﬁrmallve Asylum Spamsh

‘Kf—ﬁ_r—r.natwé“Asylum Spe;;lsvhh o
Crecllble Fear mr:‘.io—mgllgw
" Affirr (mative Asylum “Mandarin

AR rmatlve Asylum Mandarm

Af.fl;lﬁalive Asylum M;ﬁdarin

“Somali

CiodibeFear | Spamsh

Amharic

Total

13




Da:ly Total for 3!1 9/2010:

Friday, May 21, 2010

Case DatelTime ln':t;r;m)e:?r Asylum Office interview Type Language FT ahird
3192010 3:25:10 PM 1851150 USCIS_Los_Angeles  Affirmative Asylum Farsi-
Iranfan/Persi
an
o555 6695 PM 1851644  USCIS_Los ngeles  Credible Fear “gpanish
A1GO10 40600 P 1851752 USCIS_Los “hngeles  Affrmative Asylum “Mandarin [
STeA010 #2641 PM 1851803 USCIS.| Los. Angeles  Affimative Asylum “Spanish |
STOT010 44335 PM 1851808 5015, Los. Angeles  Affirmative Asylum Mandarin
TA0TC 5050 PM 1851815 USCIS. Los_Angeles  Affinmative  Asylm Mandarin |
31012010 5:03.38 PM 1851816 USCiS, Los. Angeles _ Afirmative Asylum  Mandarin
3116/2010 6:32.46 PM 51826 USCIS_Los_Angeles Affirmative Asylum Spamsh ”

erpreter

Minutes Rate Total

Page 14 of 28
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(b)(4)

. Interpreter . Third
Case Date/Time Number Asylum Office Interview Type Language o arty
3/22/2010 8:29:34 At 1851911 USCIS_New_York Affirmative Asylum Mandarin M
SOTe BB AN 1851910 USCIS_Arlington "~ Afimative Asyum Somali 1]

35212010 6:34:28 AM

372212010 83058 AM

312312010 8:66:40 AM

322010 BEOIBAM

53010 G060 AM 1851934 U

3123/2010 9:10:32 AM

3273010 S16:02 AM

22010 S1623AM

212010 696:54 AM

‘é;'iié"iibw 9:26:25 AM.

Ta0A0 63027 AM
312212010 3200 AM
32272010 940:33 AM
22010 G4 AM
33372010 94622 AM
372372010 10:0120 AM
2573010 10:0508 AM

2213010 102112 AM

35212010 103124 AM

3212010 103413 AM
32512010 10:40:16 AM
32213010 10:40:40 AM
2212010 10:42:04 AM.
313372010 10:42:55 AM
32213010 10:43:53 AW
2212010 10:56:26 AM

225010 110537 AM

31513010 1:11:59 AM.

2312000 11:3252 A

'éiééi'z'bl6”%"1”;3'1_;'{7?:\:1

Friday, May 21, 2010

4351913 USCIS_New_York

TT1851936  USCIS_New_York

e et e £ s i

1851088

esa007

“igsiot7  USCIS New_York

ia51927  USCIS_New_York

”“"'"H'f‘ﬁ}lﬁ‘éil{fe Asylum Foo Chow i

Afﬁrmatlve Asy!um Mandarm {

Affmative Asylum “Mandatn [

k..

851630 USCIS_New_York

Affimative Asylum Mandarn ]

[E

Aiﬁrmanve Asylum “Mandarin ]

USCIS, New York

1851940 USCIS New York

851041

1851838 USCIS_New_York

" Affirmative Asylum Mandarin 'j

'l\'fﬁ;m'étllre.ﬂlsylum Mandarin

" Affmative Asylum Mandarin

~ pflimative Asylum FooChow | ]

515556&'6’5?55:EEKMMH‘ééi&é&“”Ué’é’ié:né\éé}"dfk -

“i551987  USCIS New_York
Ts7o69 ~ USCIS_New Yok
651971 USCIS New_York

1851975 us“ciéfrféiﬁ&k”w'
Jestors  USCIS_New_ Yok
1357667 USCIS_New_York

USC"lg_Newjork

~T65ia0  USCIS_New_York

8161 USCIS_New_vork

1541890 USCIS_New_York

Tesioos USCIS_Memi
1851990
Uscis_Adington
1852039

1a52044'"'""'"G'S'c':"l"s‘j—éll}ﬁ'éné'“""' )

Xfﬁﬁative Asylum Punjabi [

" SGIS_Los_Angeles

" USCIS_New Yok
“Afmative Asyim Spanish

T5oiors  USCIS New Yok | Affrmative Asyum Mandarin
e USGSNew Yok Affmative Asylum Mandarn [
STon T URCIS New Yok | Affimative Asylum Foo Chow {1
#‘;_B_Sléf;l‘ USClS_ArIingtonm Affirmative Asylum Spanisnﬁ_—mﬁ
TIE51960  USCIS.New_York i aive Asylum Mandarin |
emioe] TUSCIS_New_ Yok v haylum Mandarin [}
esioss” USCIS New Yok Affsmative o Aeylum Mandarin “E

Aff rmatlve Asylum Armenlan l:

Afﬁrmallve Asylum l\llandarm il

“Aff mative Asylum Mandann [_‘

" Affimative Asylum “Mandarin [

" Affirmative Asylum Mandann {

" Affismative Asylurn “Foo Chow
" Affimnative Asylum—ﬁé';aﬁ;-.__,
 fmatia Asyi Wandain
Afﬂrmat;ve Aéylumm hﬁ;n&a;m

Aﬂ" rmatlve Asylum Punjabl

Affimative Asylum Sganish

Credble Fear pamsh

Afﬁrmatwe Asylum Arablc

’A&?ﬁ}{é?lve Asylum Mandarinmi |

Interpreter

Minutes Rate

Total

Page 15 0f 28
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Case Date/Time

interpreter

Number Asylum Office

Third

Interview Type Language o,

3/22/2010 14:43:25 AM

373275010 11:49:30 AM
372212010 11:58:00 AM

32572010 1205:13PM

32512010 12.13:57 PM

2202010 1219:24PM
12572010 122200 PM
372212010 12:40:12 PM
32212010 1240;14 PM
FPA010 124442 PM.

372272010 12:61:36 P

3I22f2010 12:55: 00 M

32512010 12:5839 PM

/2610 10252 PM
213030 10556 PM
302272010 1:08:02 PM

32512610 1:08:47 PM

312220101 11: 158 PM

372273010 11247 PM

G TP

3!22/2010 1 1:16: 48 8 PM

§3372010 13450 PM

F212010 14638 PM
33272010 15211 PM
35212010 15232PM

§222010 20000 PM

22010 ZA0N4 PM

‘5?5’2?:1&’65?1"6{%’6“51\}1‘

32210010 73003 PM

V10 24632 PM

3331010 26156 PM

Friday, May 21, 2010

1852053

Tias2iss

resa20s

Thesa0)

852207

Tigs2zzr

Tlgsezs

1852047 USCIS_Los_Angeles
“USGIS New_York

USCIS_Aington

Affirmative Asylum Mandgarin 7

Afﬁrmatwe Asylum Mandarin ]

Afflrmatlve Asylum -‘Burmesé" B ]l

1852087  USCIS_New_ ?E}k”

“iaka0es T USCIS_Adington
-1‘5556576“ USClS_Los_Angeles

1452008 USCIS. Los_Angeles

"'ﬁa"éfé'ﬁ?”—l]"s“dié‘_"&i};}[ﬁéélé?

“igE2178 USCIS_Los_Angeies

“USCIS_New_York

352168 USCIS_Los, Angeles

1852195 USCIS Los Angeles
1852197 USCIS Los Angeles
_1852:198 USCIS_Los_Angales
1852200
"USCIS. Los_Angeles
USGIS Los_Angeles
“i30n | USCIS_Arington
1852205 USClS Los Angeles
USClS_New_York
359308 USCIS_Los_Angeles
1852216 USCIS Los Angeles
“Teesms USCIS_Los_Angeles
Tecis Aington

USCIS_Los Angeles

““assaas  USCIS_Adinglon

“leisaes USCIS_Los_Angeles

{57248 USCIS_Los “Angeles

= agassy USCIS_Los_Angeles

852261

“Credible Fear

"Hr8dlble Fear -

ﬁU’éElEjEE_'Kn“é}TéE“

USClS Arilngton

B Aff‘ rmatwe Asylum Mandarm

T656756  USCIS_Los_Angeles  Affiative Asyium Soml

" Reasonable Fear  Spanish

" Affmalive Asylum Mandarin

T6s3350  USCIS_Los_Angeles

“USCIS. Los_ Angeles

Aff rmative Asyium Mandarin
~Affirmative Asylum Krﬁna“ne" ]

L
Afrrmallve Asylum Spanlsh l

Afﬁrmatwe Asylum Mandarm [

Spanish | [
Afﬁrmalwe AsV'“;;ﬁ;:ﬁ;ﬁ“n —--l.._.._,[
“Affmative Asylum Mangarin m[

Mandann (

Afﬂrmatwe Asylum Mandann l

Credlble Fear Burmese

Afflrmahve Asyll;m ll)landar;h“ B _'

“Afimafive Asylum Mandari

Alf rmatwe Asylum Russ:an

Afﬂrmatwe Asylum Urdu

Afﬁrmatwe Asylum Fré};:"l“r T

Aff rmatlve Asylum Mandarm

Alﬁrmalwe As;llzlm Arablc

G loe Fem | Spanish |
Alfrmalwe Asylum l:zl—all:i;rll'lw o
CrodbiFear | Hindi |
“Credible Fear "'“lll;}}&;riﬁ‘”’"

Afﬂrmatwe l\sylurﬁn ﬂFar“sT-ﬂ o
iranian/Persif
an

“Godiole Fear | Spanish

Airative Asyium Mandarin
Hifvmalive Asylum Bulgarian

?

(b)(4)

interpreter

Minutes Rate

Total




(b)(4)

. interpreter , Third )
Case DatefTime Nur[r)\ber Asylum Office Interview Type Language o4 gterprete Minutes Rate Total

3/22/2010 3:00:33 PM 1852272 USCIS_Los_Angsles Affirmative Asylum Mandarin i

555’2756?65566?&5‘15&“"'""1'é_s"é?ﬁ_ﬁé&é"_lb?jﬁ@ié"s— GredibieFenr | spamsh [
5?2“556’1’632"1%?56Fﬂd""'"1‘555565“1?3]07%‘[65"5(&5&135 Credible Fear s'f{aﬁs—r{” T

3]227207052207Phi#1“555.72285 USC\S Los _Angeles Aff fmatwe Asyium Mandarm {'_';

'512‘5?’56‘1"6"555175’5’»3”_?ééi'ié?""ﬁ"éms_Los,Angeles Afﬁfmatwe Asylum Mandarm { j

'B"Eé}ééﬁ6’5;"{7":'i’éFlih'""'"TéEé'z'éé—"'ij"s_dfé"FIEJJ;ETM Affirmative Asylum “Spanish ot

5!25!201552746?!\!1 1652289 USC[S Los Ange|es Credable Fear Spamsh [_

BIPZHZEOTET;SOBZPMM?BEZMZ‘91 USCIS “Los Angeles Credtble Fear Farsi- {
franian/Persi

an
‘éiz’éiiﬁ'fﬁ‘é-s'if‘ié"ﬁ“rﬁ*"""{é's'éédé"”UEEiEIBE"KﬁééTe’s “Affirmative Asylurn “Manderin '{T

S7375010 40041 PM ~Twir313  USCIS_Houston T Gredble Fear | Spanish

e e 1 i

3/2-57261-6_2063?@ 1852310 USClS Los Angeles CTBdIblB Fear Farsi- {
tranian/Persi
an
'"3}52'}'2"6’1"6'2‘&‘2"%‘?525:@""“”1”5355éz“"“"Us'"c‘lsr_ﬁéiiéiéﬁﬁ'"""""'Eé&iiiié"#é& TTramil
312212010 Li?éé‘é’éli"ﬁi\}i”"”"'1"555555'*""'Géic‘:'i'éjﬂa?.j\?g;"e"iés A haylum Mandain |
319212010 5:00:33 PM. ieio3ae  USCIS Los_Angeles i e ey Farse |
Iranian/Persi
an

31010 51147 PM 1 sarve5USCIS. Los, Angeles  Affimative cyiam Mandain |
5;55?2'6i'Eéi'i'éi'éEFM""WEEEEB?TJEETS__' Los Angeles  Gredibie Fear T Geoe

5729/2010 51919 PM 53356 USCIS_Los_Angeles “imative Asylum Mandarin

373212010 55631 PM 555352 USCIS_Los Angeles ~ Affirmative Asylum Mandarin

Daliy Total for 3!22!2010

Friday, May 21, 2010 Page 17 of 28
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Case Date/Time

Interpreter

Number Asylum Office

Interview Type Language ; : :tr:.,

(b)(4)

interpreter

3/23/2010 8:30:58 AM

SI232010 63047 AM

33372010 54443 AM

372372010 8:40:16 AM.

32373010 64920 AM

32372010 65033 AM

372372010 8:54:14 AM

312312010 0:0351 AM
A0 G 02AM

F312010 91249 AW

3!23!2010 ) 9:17:16 AM

32312010 9:24:24 AM

201092631 AM
3233010 93108 AM
37372010 63200 AM

FAE00 6:36:29 AM

37372010 34354 AM

315372010 9:45:40 AW
2010 95T I6AM
2473610 10:0052 AM
32372010 10:03:33 AM

1532010 10-17:28 AM

12312010 10:3124 AM.

et s

3/23!2010 40:45:54 AM

372313010 10:65:54 AM
53972010 10-63:65 AM

3?55756*&6"1”6?5&555\&?"'

S5A010 11:01:17 AM

22010 144 105 AM

7302010 111404 AM
32373010 11AG10AM

3233010 11:24:43 AM

Friday, May 21, 2010

852500

R

852568

1852489  USCIS_Arliagton

1052471

*'"d’ggé'iﬁ'—"'Uéé]'gjﬁéﬁ}?&i"‘"""

~Tosai76  USCIS_New_York

~ieeaaTe  USCIS_New Yok

\852462  USCIS_Adington

1852485

T 185246 USCIS_New_ York

s USCIS_New_York

1655488 USCIS_New_York.

1862491

USOIS_Adnglon

{52475 USCIS_New_York

“igsare | USCIS New Yok

escied  USCIS Mami

T UscIS_Arington

Affirmative Asylum Tigrinya/Eritr {1
ean

A{ﬁrmahve Asylum Spamsh M

”'K&E&E&éﬁéK’s’}i’[i}h_"ﬁéﬁélééé'"""' Cp

Aﬁ' rmathe Asytum Mandarm {“]

i Asyum Fuam 1|

X@F?h?éﬁéﬁé?iﬁ?ﬁmﬁé&&;}'{ﬁ“"'

T ndfrmalive Asylum Mandarin [}

Affnrmaiwe Asylum Spamsh ™
" pffemative Asyll;wr;; gﬂanﬁlgﬁmmm"é?}“

Aff rmatwe Asyium Amhanc [:]

USCIS New Yok

Affirmative Asylum Nepalese !

Affirmative Asyium Nepaiese D

Aff:rmatwé Asyium—M”én“d;nnﬂ A

Aff:rmat;\':é Asylum Russlan {_:}

“[g62a92  USCIS_New_York

~lasea USCIS_New Yok

”"""i"ééﬁiiéwéwUéEi&“_?t\“r’ﬁfiﬁiS&'m"

1852504

go2stt

~TasEsr USCIS New Yok

“1g62531  USCIS_Alh
852535
1852543

1 852546

1857547

1852585

‘1862591

“USCIS_New_York
“Tes2505  USCIS_New_Yok
“USCIS_New_York
TR52505  USCIS_New Yok
USCIS_Adngton.

"USCIS_New_York

“uscis Alhngton T
U"s"&i"s"fr]éﬁbﬁk"""""’Kﬁ?ﬁé@éi;;z&ﬁ%'i\héﬁ'ciéﬁ};“
SIS Arington
USCS New_Yok

tié"b‘lisji'rii}{é?&ﬁw“"—"K{f'i'r'%;t'ii}'é}é;i’i]}ﬁ"”kiﬁ{i{érié

“S0IS Low Angeles  CredbleFear
“UsCis_New_York

(SIS Los Angeles  Affmative Asyium Mandaria

Atﬂrmahve Asyium RUssian
Affrmatwe ASVIUm A—ﬂ;;"t;n— —_ I:_

Afﬂrmatwe Asylum “Amharic

Aﬁlrmatlve Asylum Arablc o P

" Affirmative Asylum Mandarin 7
Aiﬁrm;uve"AsyIur; 'Mﬁaﬁéﬁn" ['

Afﬁrmatwe Asy'lum Mandarin ¥

-]

“Affimative Asym.m. Farsi- i"
Iranian/Persi
an

Afitive Aoylum Mandarn [
Afﬂrmalwe Asylum “Mandarin -

Aﬁ" rmatwe As.ylum Amharlc

Affirma!we Asyium ‘Amharic

Kﬁi?ﬁ;-;i-ive Asyium Russian

Spanish

Aff rmatwe Asylum' Céntonese

Minutes

Rate

Total

Page 18 of 28
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(b)(4)

, Interpreter . Third : .
Case Date/Time Nurﬁber Asylum Office Interview Type Language pay Interpreter Minutes Rate Total

]

3/23/2010 11:32:18 AM 1862602 USCIS_Los_Angeles Credible Fear Somali {
T

312312010 '%"1":'5‘2"557Kﬁﬂ"’”’%‘éﬁ’é’éﬁi““Uéii:"i’s]é&[f&ﬁ? e Ao Aabe L)
3232010 11:363 6"37\?\5"Té“éféﬁé'_'Ij‘s'.'ciié'l&]fiﬁéié?"""'"A"ffTr'rhEisGé"K;iiG}H “Mandatin | [}

'éféé"fiﬁi6‘1’%75’5563@”7Eé’z“é’z’éwUéb?é:[é{iﬁﬁéi&”"]&'f'ﬁﬁﬁ;{i\}'é}'{éinEi'én Mandarin

'3.7;555&6'1"6”15?66?5’7‘13'&”'755“2655”"U’é"éié?__Aﬁi}Tgi{éﬁ"'"””“‘Kf'fi?r?iéii&é'ﬁé\}?u m Frenon (1
5[2’5?2’6?5"1’&?’23?1'5‘5&”1"55%57_"656é”_fé{iiﬁééié; " hessonable Fear  Spamsh
232010 12:2542 bﬁ"TéEz?Gd’“GEE]@I&:KH&&%&E"Tf’h"r?{éﬁ{}é?\;ﬁdﬁi”Rfi&’ﬁ&éﬁﬁ"“ el

5&@5&16’%’525@363&&”'TE;EE%BTTIéE;Té_TJs";KHQéiEE'““Kf?i?r?&i&éi”s&i&% Mandarin

SRVIN0 12314 P 1852702 516 Los Angeles  Afiimative Asylum Mandaiin

':iiﬁé'ﬁb?tiTé';ééfs"é'Eﬁmi‘é‘s'z_%"ﬂé”U”é’c’:’i{[&?}ﬁ&éé?“"'K&EEE%}T\EKE}%LH’EE&EQ&TW:?'ff{

ey

S}Eéh"ﬁﬁ'ﬁiéﬁavﬁﬁ—?“ééé’ﬂ?—'Uééi?s';i&;jﬁiégg'“'Kf'f?&&?a?é\'}?i%ysu'én Mandarin 7]
"5;5'5/’2”6{6?559?62?:\]“'iéEEﬂ?“Gé“éiE:E&EﬁééTéE”"A“fﬁ”n"iéiﬁﬁ;?ﬂiﬁ?“?AGFJ&EI'B‘"W 1

3;23/26'%"6'?E’ifé‘:%’é?nﬁ“?é?zﬂ'é'A—"GéE"B:EE_s, Argeles  Credile Fear  Spanish

'5?55}5636”1“5:%61’1“5?&”3’&'5_2??5"”Eé’éié:i&%:&ﬁ@é%?'ﬁ}é&}%?é Fear  Somali

SAOIG OB ZAPM | 1852724 USO8 _Los Angeles  Afirmative Aoyiom Mandern [

S Angeles  Credile Fear  Creole [

2312010 105:32 PM gzl USCIS.

5}55726"1'67;6{3365&2\""1"552_756_"Ué'E{é':iéé"_"'K‘r{ééiEés“Kﬁi&Hativé”ﬁ\’s"ﬁﬁﬁ'"ﬂil'aﬁ“&a?iﬁ‘ R
TG T0e 4PN 1852728 U ééi'éfi'éé'_ﬁh—g;éﬁ?"ifﬁrﬁigﬁé'Ké&]ﬁ’%”ﬁéﬁﬁéﬁ}i*"""""if'
SRV Is P 1852731 "Gé'f;"lé:[é;jﬁg'éié?”Kfﬁ?’rﬁéii\%’ﬂéﬁGETM&EH&&T T
SAAROI0 TIE0BPM 1852735 "'"'Ué'"c'ifé:[i;é}ﬁ551éE""""Aﬁi?"rﬁéﬁx}é'ﬂéﬁﬁﬂai]i"d atn (]

Svote i7e 28 PM 1852736  USCIS_Houston CredbioFear  Amhaic
SH350T0 12890 PM 1852750 TUscis_ f&{iﬁéé’i&;'""Kf}*n}}ﬁ'%{ﬁéié}iﬁ}ﬁ—inéE&'é‘r'i}f“'"'"f

3537010 130:19PM "%é’s’i%'é%”‘ﬁs’cTéfLB{KﬁgTaiéE"""Kﬁﬁﬁiiii'\?é'?{s}aum Amvenian |

JPA13010 13206 PM e SGIS Los. Angeles | Affimative Asylum indonesian

32372010 TRiSPW 857763 USCIS Housion T Crediole F Eé‘é}“ﬁ"—?r"i_g;”ﬁ'ﬁgr';}ﬁftf""ll
ean

22010 1:34:13 PM. ey SCIS Los_Angeles  Afirmative Aoylum Mandein |

TGI8 3B PM | 1852788 “UScie New Yok | Afimative Asylum French
TR0 14043 PM 1852787 """ijéE|§jﬂi>§jﬁ§éi'e_sf'"Kf‘ﬁ”r—rﬁé’{ﬁéKéﬁ&?ﬁ”éﬁé’r}ié% o

CTais (8030 PM 18879t USCIS_Los, Angeles  hffiatve Asylum Spanish
31232010 'i?%i??i(ﬁﬁ"M"Téiﬁé?""'U's"éié;'EEQ'_'AE'géiéE GiedbleFear | Spamsh

5232010 21333 PM '"“‘“a'é55555‘“"‘05¢1§15;;Aag'es;e;'" i sive Asylm Farsi
iranian/Persi
an

b0 26 as PM | 1652842 “USCIS_Adinglon ~Ressondble Fear  Spansh

Friday, May 21, 2010
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(b)(4)
Interpreter Third

Case DatefTime Number Asylum Office interview Type Language Party? Interpreter Minutes Rate Total

4/23/2010 2;33:13 PM 1852853 USCIS_Los_Angeles  Affirmative Asylum Spanish

S3VT0 24116 M 1852860  USCIS_Los_Angeles  Affimative Asylum Mandarin

3f23!2010v2:48:27 Pl'@ 1852863 USCIS_Los_Angeles  Affirmative Asylum Mandarin

3723/2010 2-67:65 M 1852867  USCIS_Los_Angeles “Credible Fear  Spanish

w010 25011 PM 1852869  USCIS_Los_Angeles  Affirmative Asylum Mandarin

323/20103:10:32 PM 1852873 USCIS_Los_Angeles  Affiimative Asyiuﬁi Mandarin 0

235010 31651 PM 1852875 USCIS_Los_Angeles  Affimative Asylum Mandarin |

SPaBe T35 22 P 1852888 USCIS_Los Angeles  Affimative Asylum Mandarin  {

3232010 35641 PM 1852809  USCIS_Los_Angeles Reasonable Fear Spanish |

31232010 35016 PM__ 1852801  USCIS_Los_Angeles Credible Fear  Spanish r

S3AP010 400:51 PM 1852002 USCIS_Los_Angeles  Credible Fear  Spanish i

3/2312010 4:18:04 PM 1852005 USCIS_Los_Angeles Credible Fear Somali

3730010 4:29:17 PM 1852906 USCIS_Los_Angeles  Affirmative Asylum Nepalese

4/23/2010 4:31:07 PM 1852909 USCIS_l.os_Angeles Affirmative Asylum Mandarin |

32372010 4:35:53 PM 1852931 USCIS_Los_Angeles  Affirmative Asylum Spanish

3233010 430:43 PM 1852936 USCIS_Los Angeles  Affirmative Asyum Mandarin

AT AAvas PM 1852937 USCIS_Los_Angeles  Affimative Asylum Russian

3232010 50740 PM 1852956  USCIS_Los_Angeles A tirmative Asylum Mandarin

332010 5-10:26 M 1852957 USTIS Los_Angeles  Credible Fear  Ambaric

SP01059134 PM 1852962 USCIS_Los Angeles  Crediole Fear  Oromo

CyvPOI0SETAGPM 1852972 USCIS_Los Angeles Reasonable Fear  Spanish

37232010 6:34:37 PM 1852980  USCIS_Los_Angeles Afirmalive Asylum Mandafin

Daily Total for 3/23/2010:

Page 20 of 28
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(b)(4)

Interpreter . _
Nunﬁbef Asylum Office Intesview Type Language Third

inutes Rate Total

Case DatefTime

37242010 8:37:30 AM 1853041 USCIS_New_York Affirmative Asylum Mandarin

éféﬂéﬁ(ﬁi’i’:ﬁﬂﬂf"'"'{éé'éﬁi"i"""'ﬂ§Ei§§nﬁ§?66"7”'" Afirmative Asylum Amhatic
45010 54201 AM 1853045 iéE’iiﬁéW}ZﬁZw"Kfﬁ?ﬁ';ﬁve Asylum Mandarin |

2472010 84932 AM

24010 85100 AM

1853053 USCIS New_York

“jesi084  USCIS_New_York

Afflrmatlve Asylum Mandarm

Aff rmatwe Asyium Mandannr )

3123/5516_8—5-31~2AW_1§536{;; GSC|S?NJV?YO?k Afﬂrmallve Asylum Foo Chow

SRAR0N0 B84BT AN

3242010 6:56:22 AM

22010 90627 AM

FpAT2010 91512 AM

3!2412010927 44 AM 1853091 USCIS New York Affirmative Asylum "Mandarin
3!2.:112010 9:29:42 AV 7@3“694 USClgiue;_%rk Aﬂlrmative Asylum Mana;r;

32412010 9:38:08 AM

SIPAT2010 95129 AM

33412010 95624 AM

2472010 100242 AM

315412010 10:04:30 AM

5155&6&’67’5:&%&”

S5A9010 104338 AM

R _._...__-_._._.ﬂ__-f.u..._.._._._ .......

'515532010 10:55:19 AM

F2472010 10:59:23 AM

324010 114235 AM

F2AR0N0 114317 AM

3412010 11:45:34 AM
52472010 11:50.22 AM
o010 115503 AM
F2AR010 121138 PM

é’iidédiﬁ"{é'fié’-éb—ﬁﬁ

3!24,’20‘.0 12 23 146 PM

Friday, May 21, 2010

Tlgs3132

RESR

1853109
RCEE

FRAOT0 10:0430 AM 1853113

T1a53155 L

959060 USCIS_New_York
(353063 USCIS_New_Yok
“Tes3es  USCIS Houston

“'iéé%d%%"""Ué"éfé"}ié{ﬁ'éirf T

SPURY ORI OB AN 1863000  USCIS “Arington

fﬁrmatwe Asylum Mandann

At mative Asylum Mandarm

Credlble Fear Tamil

Afﬁnnatwe Asylum Mandann

—wﬂf rmative Asylum Amharic o

“ias0%  USCIS_ New_York

- Afﬁrma!we Asy1um Mandarm

“Tesaios USCIS_New_York

T igmie UsCIS_Miami

“j533143  USCIS_New_York

“iasnise  USCIS_New Yok

?635555""'Jéi':'i'é”'[i;ﬁi{ﬁéiéé"'

55535 USCIS_Houston

“jesaza7 USCIS_Newark
a5 USCIS Arington

“a5i98 USCIS_Los_Angeles

1853361

esises USCIS Adinglon

I 853370

ﬁl:}%aé_Arlington '

“USGiS Heuston _ Credble Fear

“USCIS_New_York

USEiS New Yok Affrmative Asylum Mancimari.ﬁ

“(6cis_Newatk

USC!S__ArIington o AfﬁrmatweAsylum Russmn

~Credible Fear
" Gredibie Fear
“Credible Fear | Hindi
~ Affimaiive Asylum Spanist
TURGIS New Yok
" Affmative Asylum Manda

“"Ué‘éi'émﬁr'li}ié{é;ﬁ”F " Reasonable Fear  Spanis

Affi {matl;e Asyium French

/-\fﬁrmahve Asylum Arablc

" Pu njabi

Aff rmatlve Asylurn Foo Cha

Afﬂrmatwe Asylum DIOU|3

Aff:rmatwe Asylun';mcﬁre-orlg

Aﬁlrmaiwe Asylum Fulam

e ke s g

Kf?i;r_r;étive Asylum Mandari“
~“spanish
“Bengali

Aﬁ" rmatwe Asylurn Bambar

Afemative Asylum Mandar

Page
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] interpreter : , . Third )
Case DatefTime Number Asylum Office Interview Type Language .. eeeilalReis na  Rate Total

3/24/2010 12:51:12 PM 1853376  USCIS_Los_Angeles Credible Fear Spanish ]

-
i
il

5412010 13643 PM 153461 USCIS_Los_Angeles  Crecible Fear " Somal

SiTAGTG TARO PM 1863453  USCIS_Los_Angeles Crodibie Fear | Mandain [

pdio Ve Ta P 1653467  USGIS_Los_Angeles “Crodible Fear  Vietnamese [

Fo4/3010 1:50:36 PM 1853459 (SGiS Tos Angoles Reasoneble Fear Spanish  []

OOy B PM 1853477 USCIS_Los_Angeles Grodivle Fear | Spanish ||

542010 30457 PM 1853485 05GIS Los. Angeles  Credible Fear  Ambaric i

&‘2’1?55?6?62&%1’#W'""'1"65”3'3'1"6"#ﬁ'éEiS_Los_AngéleE Credble Fear | Spanish [ ]

'375&72'6'1'"61{:5"7';"ﬁ"ﬁ'n“n'H‘""'1'65'3355“"'"Uééié;i&é}hljéiéé“ “Affrnative Asylum Spanish ]

'375556363?56525"'51'\7{”"_1?3'5555;""Ué—ci'é;é;{?r'é'r‘ié;dé*Kﬁimame Asylum Spanish [ ]

5?5175&6273571'B?n"ﬁ”’"TéESé%“a’“’f"iJ'éEls_Los_Ar"QEiéE"""é}éti&;i'e Fear  Spanish 5

Blﬂlg(ﬁm?;z—lﬂf\ﬁ1(?53579MUﬂSCIS_Los_Angeles Credible Fear Amharic

JaE010 54316 P 1853681 IS, Tos Angeles  Reasonable Fear  Spanish

“:s‘fiiié’ci’iﬁ"é’:’z?i%&ﬁﬁ”'"'i'ffs‘igééwﬁéEié:ESJﬁfg‘e|es “Affrmative Asylum Spanish {7

Total for 3/24/2010:

Daily

Page 22 0f 28
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interpreter

Number Asylum Office

Case Date/Time

Third

Interview Type Language p

3/25/2010 8:23:25 AM 1853665 USCIS, Arlington

TS GG aBA0AM 1883670 USCIS_Houston

" Grodile Fear  Bengali |

Affirmative Asylum Amhbaric il

VPOT0 84020 AM 1853678  USCIS_New_York

SEOT BAT O3 AM 1853881  USCIS_New_York

" affirmative Asylum Mandarin |

Affirmative Asylom Burmese |

§352010 64331 AM 1853684  USCIS_New_York

2S00 B A9 AM 1853686  USCIS_New_York.

Afﬁrmativexs'§ihdm Mandarin" 1

1

Af_ﬁf}ﬁéiive Asylbm Manda?in [

WT25/2010 5:46:24 AM 1853688 USCIS_New_York

Affirmative Asylum Foo Chow |

3/25/2010 8:47:01 AM 1853691 USCIS_New_York

Affirmative Asylum Mandarin l

TSR0 BRI 22 AM | 1853695  USCIS_New_York

Affirmative }\sylum Mandarin

SPE0T0 55997 AM 1853690  USCIS_New_York

31252010 9:00:41 AM

raaaTo0USCIS_New York | Afirmalive Asylum Mandarin

Affimative Asylum Mandarin

32512010 9:07:01 AM

Afﬂrmati\;e Asylum Mandarin

S72512010 51824 AM 1853708 USCIS_New_York

Afﬁrmétive Asyium Mandarin

1853713 USCIS_Arlington

37252010 9:20:37 AM

TbiGaTse AM 1853719 USCIS_New York

31262010 9:32:16 AM

Affirmative Asylum Spanish

1853721 usczs_New_Yor(“""&f'f'i'r‘}lhéii}lé"ﬁ(éﬁd&{'ﬁfii;éién

Affinnaﬁv;Asylum Fulani

SPER0T0 63407 AM 1853724 USCIS_New_York

et Savaa A 1853722 USCIS Houston

" Gredile Fear | Tigrinya/Erty |

Affirmative Asylum Spanis‘nﬂ

ean

ToseiooasE0 AM 1853726 USCIS New_York

Affirmative Asylum Mandaﬁn

RS iG AT AT AM 1853728 USCIS_New_York

252010 9:43:50 AM 1853730

USTis Tew Vo~ Affirmative Asylum Mandarin

Affirmative Asylum Rﬁssian

Sa0TO 05T 50 AM 1853739 USCIS_New_York

255/2010 10:00:44 AM 1853740 USCIS, New_York

-‘Kﬁhlw'\";tﬁ;;}ié}ium Bengali

Affirmative Asylum Mandarin

S5/3010 10:00.52 AM 1853741  USCIS_New_York

SPAPTI0 100143 AM 1853742 USCIS_New_York

Affirmalive Asylt-l-r;i"'-r'\ﬁma"r‘idarin

Spe010 101540 AM 1853746  USCIS_Houston

J55i2010 10:3558 A 1863761 "USCIS_New_York

SPE010 10:36:42 AM 1853785 USCIS_A

3252010 11 G A 1863791 USCIS Houston
37252010 111414 AM 1863795 USCIS_New_York
SPAPOT0 174315 AM 1853788 ""'"Ué'é'léjié{bi}{g'éiéém'K%EE&'a}'ii}é'Kéy'iﬁh?ébé}{éé?M

2577010 112428 AM 1853804 '"'"Us'éi5’_16{}54}55513;'""‘Kéi}}ﬁéii\?é"Aé;hli}%f"éﬁé}i&"{"""

Friday, May 21, 2010

" Affrmative Asylum Mandarin
oo Aftmative Asylum Farsi
~Credilo Fear | Tigrinyalrie

" affimative Asylum French

Credible Fear Punjabiw

Iranian/Perst
an

ean

(b)(4)

interpreter

Minutes Rate Total
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(b)(4)

" Interpreter . T
Case DatelTime Number Asylum Office Interview Type Language p, Interpreter Minutes Rate Total

3/25/2010 11:30:06 AM 1853813 USCIS_Adlington Affirmative Asylum Mandarin ]

32572010 1:36:10AM 1 siaias VSIS Newark | Affimative Asylum “Spanish ()

52010 121108 PM 'léﬁééé'é_"UéEi’é’“La‘sKh‘g}ié?‘""6}25&Et’iié‘?é’é’rw—"” Spanisn [
552010 124105 PM
ABE010 124208 PM

FsIa010 124453 PM

325/2010 12:64:47 PN

3/26/2010 1:00:48 PM

32512010 106:33PM

32512010 1:22:48 PM

325/2010 130:51 PM

512512010 1:31:18 PM

1853919 USClS Los Angeles

Credlble Fear 'é"é'r&;li (]

1859990 USCIS_Los_Angeles

"1'é’s’d'é'éTw”‘Gé&i?[é?ﬁi}igé?és

1853923 USCIS Los Angeles

Affirmallve Asylum Manda rin ]

Aﬁlrmallve Asylum Mandarin [:‘

" affirmative Asylum Spanish [

i 1 853@?5 USCI S_Los_Angeles

“1853057  USCIS_Los_Angeles.

~lesast USCIS Afngton

ifratve Asyum Ambaric ]

“T663034  USCIS_Los_Angeles

“Afirmative Asylum Mandarin #

i 8 s R

-ll35§935_ USClS_Los_,Angeles

Agl;mative Asylum Mandarin

355?2”61” 6’%3?-25'5&

5:?6]5&)10 16008 PM

32612010 15030 PM

1853029  USCIS_Atlington

Affirnative Asylun Spanish i

1863940 USCIS Los, Angeles

1853043 U USGIS. Los_Angeles

3613010 15453 PM 18
2572010 1:55:58 PM

2572010 15614 PM

2672010 1:50:13 PM

251300 201:06 PM
5010 21330 PM
3512010 22546 PM
2673010 230559 PM

2572010 23508 PN

3252010 2.36:51 PM

51010 25529 PM
2573010 30322 PM
201034134 PM

AEIO0AT4IPM

32872010 3:46:03 PM

342572010 35045 PM
375572010 3:50.50PM

010 3E1AIPM

Friday, May 21, 2010

_183565‘5”UéEié:[S"s":Kﬁg&s

“iai0%  USCIS Los_Angeles

ettt st b

~esa057USCIS_Los_Angeles

75&3558 - USCIS,_Los_,Angeles
“J853565  USCIS_Los_Angeles

853973 UBCIS_Los Angeles A

853975 USCIS_Los_Angeles.

ke A R e

135_39'.% US.CtS Los Angeles

"~ lasaast  USCIS_Los Angeles

7853983 USCIS_Los_Angeles

~i53991  USCIS_Los_Angeles

“{aEAgT4 USCIS_Los_Angeles

“iasizs USCIS_Los_Angeles

85405 USCIS_Los_Angoles.

Afﬂrmatwe Asylum Mandaran I

" pff rmative Asylum Chaldean [

?535643”?5&]&’1’627@&%&“ Grodibie Fear  Somaii [

W&reaila—l_eﬂF;ar - Nepalese

~Niimative Asylam Mandarin

“Crediole Fear  Mandarin

'Ts"éli'o"ﬁw""u"s"é‘l'gfﬁéﬂéi&'"W'”"'Kf'ri%{é{iiéé'Asylu&l Mandarin
" Gredible Fear  Spanish
Tisios  SCIS Los Angeles Affimative Agylum Mandarin
~ Affmative Asylum Mandatin

'5'65263'6"‘""U'éé'iéﬁiéi}j]iﬁaéiéé"""Rﬁl{r”{l_a'{{\fé'ﬁé'yluF&?“M’éﬁ&éﬁﬁw

" afhi rmahve Asylum Mandann ]

Afflrmatwe Asylum é'p;nlsh_ o l

Affir mative Asylum Mandarin i

Y rmatwe Asylum Mandarm !L

“Cradible F-'é;r Mandarin‘vwmlf

" Afimative Asylum Mandarin [

Clga‘i‘tll;l"ear Mandann#-h ..]

Alflrmatlve Asylum Nepalese

Afﬁrmalwe Asylum Mandarm

Aﬁlrmatwe Asylum Ayt

Aﬁlrmatlve Asylum Mandann

24




i Interpreter ,
Case Date/Time Number Asylum Office

Interview Type Language g

3/25/2010 3:59:02 PM 1864032  USCIS_Los_Angeles Credible Fear Spanish i

TPAA01041419PM 1854051 USCIS_Los_Angeles  Affimative Asyium Mandarin

S251070 43431 PM 1854058 USCIS, Los_Angeles _ Affimalive Asylum Mandain

39512010 449:28 PM 1854063  USCIS_Los_Angeles ~ Affrmative Asylum Mandafin

S/382010 453.25 PN 1854064 USCIS, Los Angeles  Credible Fear  Spanish

2519010 5:00:47 FM. 1654066 “5GH Los Angeles  Affimative Asylum Mandarin )
2572010 50619 PM 1854089 """"Ué”éf:{f&éf}\?géﬁs""”AFEFEHAE&EK&}EFE@E}\E%WW'""

3/25;25%%05F3M—_ Mi8540714 USCIS_Los_Angeles Aff“i-r—r;iﬂa{i'\druejﬁl\sylum Mandarin

Sa010 63030 PM 1854075  USCIS_Los Angefes Reasonable Fear  Spanish

Daily Total for 3/25/2010:

Friday, May 21, 2010

Page 25 of 28
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. Interpreter . . i

Case Date/Time P Asylum Office Interview Type Language fhird
Number

2/26/2010 8:10:05 AM 1854127 USCIS_Houston Credible Fear Spanish

oRIOTO G0PE0 AM 1854158  USCIS_New_York  Affirmative Asylum Mandarin

3010 110048 AM 1854308 USCIS_Houston Credible Fear _ TigrinyalEri
ean

SeP0T0 115111 AM 1854319 USCIS_Los_Angeles Credible Fear  Spanish

WPB010 1135141 AM 1854326  USCIS_Los_Angeles  Affirmative Asylum Mandarin

STA010 120242 P 1854346 USCIS_Los_Angeles Affirmative Asylum Farsi-
Iranian/Persy

an

3Pe/5010 12:6331 PM_ 1854378  USCIS_Las_Angeles  Credible Fear  Spanish

612010 12:66:22 PM 1854444 USCIS_Los_Angeles  Affirmative Asylum Mandarin

32672010 10567 PM 1864447  USCIS_Los_Angsles Affirmative Asylum Mandarin

2601010792 PM 1854448 USCIS_Los_Angeles  Affirmative Asylum Spanish

SPEROTO 10018 PM 1854451 USGIS_Los_Angeles  Affirmative Asylum Mandatin

_3.!26!20101:40:06 PM 1854510 USCIS:ﬂos_Angeles Credible Fear Spanish

263010 14330 PM 1854512 USCIS_Los_Angeles Affirmative Asylum Farsi-
lranian/Pergy

an

TPBP010 16907 PM 1854514 USCIS_Los_Angeles ~ Affirmative Asylum Mandarin

TAR20M0 20137 PM 1854538  USCIS_Los_Angeles Affirmative Asylum Spanish

3726/2010 2:21:47 PM 1854541 USCIS Los_Angeles  Affirmative Asylum  Arabic

2612010 22645 PM 1854542 USCIS_Los_Angeles Affirmative Asylum Mandarin

o Spanish

5612010 2.56:04 PM_ 1854558  USCIS_Los_Angeles Credible Fe

51—2'6120303{020 PM 1854669 dée_lS_Los_Angeles Afﬂnﬁat;;re Agylum Mandarin

Hi26/2010 3:10.:49 PM 1854568  USCIS_Houston Credible Fear  Tamil

A0 33950 PN 1864576 USCIS_Los_Angeles " Affirmative Asylum Mandarin

363010 3.56:36 PM 1854577  USCIS_Los_Angeles Credible Fear  Spanish

TmesoT0 36711 PM 1864582 USCIS_Los_Angefes Affimative Asylum  Mandarin

/7262010 4:36:54 PM 1854804 USCIS_Los_ Angeles  Affimative Asylum Mandarin

326/2010 44630 PM 1854606 USCIS_Los_Angeles  Credible Fear  Spanish |

3262010 5:04.30 PM 1854677 USCIS_Los_Angeles Affimmative Asylum Mandarin |

3/26/2010 5:00:07 PM 1854783 5Gis Los_Angeles  Affrmative Asylum Mandarin

3/26/2010 5:11:56 PM 1854784 USCIS. Los_Angetes  Affimative Asylum Mandarin

JER0T0 51839 PM 1854785  USCIS_Los_Angeles Afimative Asylum Mandarin
3126/2010 6:50:35 S TesTe USCIS tos Angeles Credble Fear  Spanish.

Yoo 65 AR PM 1854750  USCIS_Los_Angeles " Affirative Asylum Asmenia
RSP 1654781 USCIS_Los_Angeles  Afirmative Asylum Spanish.

age o 0
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Interpreter

Nuriber Asylum Office Interview Type Language

Case Date/Time

3/26/2010 6:36:38 PM 1854796 USCIS_Los_Angeles  Affirmative Agyium Arabic

Daily Total for 3/26/12010:

Page 27 of 28

Eriday, May 21, 2010

27



Interpreter 3 . i
P Asylum Office Interview Type Language J::t;d? Inferpreter Minutes Rate Total

Case DateiTime Number

lgi-Weekly Grand Total: |

y; pd )
Operations Manager Approval: | . // /z,__/‘f" / //

Accounting Department Approval:

. Date:

Page 28 of 28
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HSSCCG-09-A-00007
HSSCCG-09-F-00557

é% \ LioNBR

Ji_n-t&‘r.m;taﬁ’ﬁ‘ Services

DHS-USCIS Asylum Division
Final Case Detail Report
Bi-Weekly Report

For Cases Performed through 4912010

Lionbridge Global Solutions Il
1101 14th Street NW - Suite 200
Washington, DC 20005
hitp:/Awww lionbridge.com

(b)(4) . (202) 741-3970 - Phone

finvoice Number: DHS-2010003

| (202) 2894677 - Fax

llllllllllil.‘llllIllll.llllllllllllllllillllll'llll

Interpreter

'IIlllIIII.llIllIIll.llll.lllllllllIllllIllllllIllllllllllllllllllilllllll!llllll'lllllIlllIlllllllllIllllllllllIlllIIllllllll';l|lIil

Case DatefTime Number Asylum Office Interview Type Language J::ﬁ? Interpreter Minutes Rate Total
7/29/2010 8:30:26 AM 1854902 USCIS_New_York Affirmative Asylum Mandarin
3/29/2010 8:43:57 AM 1854910 USCIS_New_York  Affimative Asylum Mandarin
2/20/2010 8:44:25 AM 1854912 USCIS _Arington Affirmative Asylum Amharic
3/26/2010 8:45:14 AM 1854508  USCIS_Adington Affimnative Asylum Mandarin
2/29/2010 8:48:09 AM 1854811 USCIS_Arlington Affirnative Asylum Amharic
3/29/2010 §:48:17 AM 1854918 USCIS_New_York Affirmative Asylum Mandarin
2/29/2010 B:53:46 AM 185481 7 USCIS_New_York Affirmative Asylum Mandarin
3/20/2010 8:58:37 AM 1854920 USCIS_New_York Affirmative Asylum Mandarin
3/20/2010 9:01:20 AM 1854823 USCIS_New_York Affirmative Asylum Mandarin
2/29/2010 9:04:11 AM 1854922 USCIS_Houston Credible Fear Tigrinya/Eritr
ean
3/29/2010 8:10:34 AM 1854926 USCIS_New_York Affirmnative Asylum Arabic
312012010 9:13:19 AM 1654028 USCIS_New _York Affirmative Asylum Mandarin
3/29/2010 9:17:23 AM 1854930 USCIS_New_York Affirmative Asylum Mandarin
3/29/2010 9:19:32 AM 1854932 USCIS_New_York Affirmative Asylum Mandarin
2/20/2010 9:23:18 AM 1854935 LISCIS_New_York Affirmative Asylum Mandarin
3/29/2010 9:24:21 AM 1854938 USCIS_New_York Affirmative Asylur Mandarin
3120/2010 9:26:112 AM 1854841 USCIS_New_York Affirmative Asylum Mandarin
3/20/2010 9:33:06 AM 1854943 USCIS_New_York Affirmative Asylum Mandarin
220/2010 9:37:36 AM 1854947 USCIS_New_York Affirmative Asylum Arabic
3/20/2010 9:40:04 AM 1854951 USCIS_New_York Affirmative Asylum Mandarin
32012010 9:41:01 AM 1854950 USCIS_New_York Affirmative Asylum Mandarin
3/26/2010 9:41:12 AM 1854953  USCIS_New_York Affirmative Asytum Russian
312912010 10:00:00 AM 1 854005 USCIS_Los_Angeies Credible Fear Somali
312812010 10:13:47 AM 1854969  USCIS_New_York Affirmative Asylum Mandasin
4/20/2010 10:28:50 AM 1855045 USCIS_Arlington Reasanable Fear  Spanish

Wednesday, May 26, 2010
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Case Date/Time

Interpreter

Number Asylum Office

Interview Type

(b)(4)

Third
Language pary?

3/20/2010 10:30:33 AM

1858047  USCIS_New_York

Affirmative Asylum

Fulani O

312012010 10:33:08 AM

1856049  USCIS_Houston

3/2012010 10:35:06 AM

1855052  USCIS_New_York

Credible Fear

Mandarin

3/29/2010 10:47:16 AM

1855002  USCIS_Arlington

Affirmative Asylum

Mandarin

Affirmative Asylum

Mongolian

3/29/2010 10:51:23 AM

1855005 USCIS_New_York

Affirmative Asylum

Nepalese

3/20/2010 10:54:43 AM

1855007  USCIS_Arlington

Affirmative Asylum

French

3/20/2010 11:09:35 AM

1856114  USCIS_New_York

Affirmativa Asylum

Mandarin

3/25/2010 11:29:20 AM

4855173 USCIS_MNew_York

Affirmative Asylum

Puniabi

/2912010 11:33:42 AM

1856174  USCIS_Miami

Credible Fear

il =i 3l O

Tamil

3/29/2010 11:45:06 AM

1855183  USCIS_New_York

Affirmative Asylum

Mandarin [

3/29/2010 11:48:13 AM

1855186 USCIS_New_York

Affirmative Asylum

2/20/2010 11:50:41 AM

1855185 USCIS_Adlington

Affirmative Asylum

Russian i

Russian

3/29/2010 11:52:40 AM

1855187  USCIS_New_York

Affirmative Asylum

Albanian

3/29/2010 11:58:36 AM

1855180 USCIS_Los_Angeles

Credible Fear

Creola

3r20/2010 12:10:55 FM

1855193 USCIS_New_York

Affirmative Asylum

Korean

3/20/200 12:22:37 PM

1855199 USCIS_Los_Angeles

Credible Fear

Spanish

3/26/2010 12:29:52 PM

1855203 UScIS_Los_Angeles

Affirmative Asylum

Mandarin

32612010 12:33:04 FM

1855204 USCIS_Los_Angales

Affirmative Asylurm

Mandarin

3/20/2010 12:36:33 PM

1855208 USCIS_Los_Angeles

Affirmative Asylum

Spanish

3/20/2010 1:08:36 PM

1855218 USCIS_Los_Angeles

Credible Fear

Somali

/2912010 1:14:41 PM

3/20/2010 1:16:23 PM

1855225 USCIS_Los_Angeles

Affirmative Asylum

Mandarin

1855224 USCIS_Los_Angeles

Affirmative Asylurm

Mandarin

3/20/2010 1:22:41 PM

18556237 USCIS_Los_Angeles

Credible Fear

Mandarin

3/29/2010 2:07:09 PM

1856274 USCIS_Los_Angeles

Affirmative Asylum

3729/2010 2:09:21 PM

1855275 USCIS_Los_Angeles

Affirmative Asylum

31292010 2:18:09 PM
3/20/2010 2:19:56 PM

3/29/2010 2:51:45 PM

1855277 USCIS_Los_Angeles

Credible Fear

1855278 USCIS_Los_Angeles

Affirmative Asylum

1855395 USCIS_Los_Angeles

Credible Fear

29/2010 2:57:33 PM

3j
Tigrinya/Erit

312612010 3:20:00 PM

312012010 3:23:31 PM

37202010 3:48:02 PM

3/20/2010 4:25:39 PM

1855397 USCIS_Los_Angeles

1855309  USCIS_Houston

Credible Fear

Credible Fear

1855400 USCIS_Los_Angeles

Mandarin
Mandarin
Mandarin
Amenian
Nepalese

Mandarin

aan

Affirmative Asylum Farsi-

Iranian/Pers
an

1855419 USCIS_Los_Angeles Affirmative Asylum Mandarin

1855439 USCIS_Los_Angeles Credible Fear

Wednesday, May 26, 204 0

Spanish

Minutes Rate



Case DatefTime lnterpr:ter Asylum Office

Number

Interview Type Language ;: ird

312072010 4:28:00 PM 1855440

3/20/2010 5:04:07 PM 1855462
2/26/2010 5:14:45 PM 1855470
3/20/2010 5:16:42 PM 1855469

/262010 5:20:48 PM 1855476

Daily Total for 3/29i2010:

Wednesday, May 26, 2010

USCIS_Houston

USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles

USCIS_Los_Angeles

Credible Fear Tigrinya/Eritr - [}
ean

Credible Fear Amharic

0
Affinnative Asylum Mandarin J
Credible Fear Spanish ]

L

Affirmative Asylum Mandarin

" |nterpreter

Minutes Rate

Total

Page 3 of 24
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(b)(4)

Case Date/Time Inﬁr;;e;:r Asylum Office Interview Type Language I;I' ird
2430/2010 8:30:00 AM 1855404 USCIS_Los_Angeles Credible Fear Somali
3/30/2010 8:46:00 AM 1855718  USCIS_Ariingten Affirative Asylum French
33012010 8:49:37 AM 1855721 USCIS_New_York Affirmative Asylum Mandarin
373072010 8:52:03 AM 1855722 USCIS_New_Yark Affirmative Asylum Mandarin
/3042010 8:53:39 AM 1865725 USCIS_New_York Affirmative Asylum Mandarin
3/30/2010 8:56:52 AM 1855738  USCIS_New_York Affimative Asylum Mandarin
3/30/2010 9:00:46 AM 4855750  USCIS_Arlington Affirnative Asylum Amharic
33012010 9:04:04 AM 1855751  USCIS_Ardington Affirmative Asylum Arabic
3/30/2010 9:08:59 AM 1855755 USCIS_New_York Affirmative Asylum Mandarin
2£30/2010 9:06:07 AM 1855754 USCIS_New_York Affirmative Asylum Mandarin
373042010 9:11:59 AM 1855753 USCIS_New_York Affirmative Asylum French
3/30/2010 9:12:35 AM 1855756  USCIS_Arington Affirmative Asylum  Spanish
3/30/2010 9:14:44 AM 1855757  USCIS_New_York Affirmative Asylum Mandarin
3/30/2010 9:15:56 AM 1855760 USCIS_New_York Affirmative Asylum Mandarin
43072010 9:18:00 AM 1855762 USCIS_New_York Affirmative Asylum Mandarin
3/30/2040 91927 AM 1855763 USCIS_Arlington Affirnative Asylum Amha ric
3/30/2010 9:21:57 AM 1855784  USCIS_Arlington Affimative Asylum Ambharic
4302010 9:24:17 AM 1855759 USCIS_New_Yark Affimative Asylum Mandafin
3/30/2010 9:28:26 AM 4855768 USCIS_New_York Affirmative Asylum Mandarn
3/30/2010 9:30:37 AM 1865771 USCIS_New_York Affirmative Asylum Foo Chow
3/30/2010 9:37:01 AM 18585777 USCIS_New_York Affirmative Asylum Mandarin
2/30/2010 9:38:13 AM 1855774 USCIS_Houston Credible Fear Punjabi
3/30/2010 9:42:36 AM 1855782 USCIS_New_York Affirmative Asylum Mandarin
3/30/2010 9:43:18 AM 1855781 USCIS_New_York Affirmative Asylum Mandarin
3/30/2010 9:48:20 AM 1855785 USCIS_New_York Affirmative Asylum Mandarin
2/30/2010 9:52:25 AM 18855787 USCIS_New_York Affirmative Asylum Mandarin
2/30/2010 10:19:36 AM 1855802 USCIS_New_York Affirmative Asylum Mandarin
3/3072010 10:33:47 AM 1855808  USCIS_Houston Credible Fear Punjabi
213012010 10:34:35 AM 1855814 USCIS_New_York Affirmative Asylum Mandarin
130/2010 10:52:08 AM 1855827 USCIS_New_York Affirrnative Asylum Mandarin
313012010 10:52:54 AM 1855828  USCIS_New_York Affirmative Asylum  Arabic
3/30/2010 10:57:09 AM 1855831  USCIS_Houston Credible Fear Tamil
2r30/2010 11:13:52 AM 1855837 USCIS_New_York Affirmative Asylum Mandari
2/30/2010 11:19:21 AM 1855843 UsclS_New_York Affirmative Asylum Mandari

Wednesday, May 26, 2010

Interpreter

Minutes Rate

Total
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Case Datef/Time

Interpreter
Number

Asylum Office

(b)(4)

Interview Type Language ;: 'rd? Interpreter

3/30/2010 11:20:48 AM

1855846

USCIS_New_York

Affirmative Asylum

Mandarin

3730/2010 11:21:27 AM

3/30/2010 11:23:00 AM

2/30/2010 11:24:43 AM

3/30/2010 11:25:56 AM

343012010 11:29:50 AM

1855885

1865848

1855898

USCIS_New_York

Aftirmative Asylum

USCIS_Adington

Affirmative Asylum

USCIS_New_York

Affirmative Asylum

Mandarin

French

Nepalese

1855900

USCIS_Affington

Affimative Asylum

1855802

USCIS_Los_Angeles

Cradible Fear

Russian

Spapish

3/30/2010 11:37:44 AM

3/30/2010 11:42:01 AM

3/30/2010 11:47:44 AM

_ 2/30/2010 11:50:41 AM

1855805

USCIS_New_York

Affirmative Asylum

Foo Chow

1856907

1855911

USCIS_New_York

Credible Fear

Hindi

USCIS_Los_Angeles

Affirmative Asyium

Mandarin

1856913

USCIS_New_York

Affirmative Asylum

Mandarin

3/30/2010 11:52:21 AM

1865914

USCIS_Avlington

Affiemative Asylum

3/30/2010 11:57:28 AM

3120/2010 11:58:17 AM

1865915

USCIS_New_York

Affirmative Asylum

Arabic

Punjabi

1855016

3/30/2010 12:04:31 PM
230/2010 12:06:16 PM
3/30/2010 12:06:35 PM

2/a0/2010 12:23:09 PM

1855924

1855923

USCIS_San_Francisco

Affirmative Asylum

Armenian

USCIS_New_York

Affirmative Asylum

Spanish

USCIS_Miami

Affirmative Asylum

Creole

1856030

USCIS_Los _Angeles

Affirmative Asylum

Mandarin

1855971

USCIS_New_York

Affirmative Asylum

Mandarin

3/30/2010 12:26:58 PM

1855984

USCIS_New, York

Affirmative Asylum

3/30/2010 12:32:15 PM

1855986

USCIS_Los_Angeles

Affirmative Asylum

3/30/2010 12:41:18 PM

1855999

USCIS_Los_Angeles

Affirmative Asylum

Mandarin

Mongolian

Mandarn

3/30/2010 12:48:13 PM

1856024

USCIS Los_Angeles

Affirmative Asylum

3/30/2010 12:48:37 PM

3/30/2010 12:52:25 PM

1856025

USCIS_Los_Angeles

Affirmative Asylum

1856026

USCIS_Los_Angelas

Affirmative Asylum

31302010 42:53:02 PM
4/30/2010 1:04:18 PM
4/30/2010 1:05:32 PM

313012010 1:07:53 PM
3/30/2010 1:10:48 PM
3/30/2010 1:16:33 PM

3/30/2010 1:25:34 PM

3/30/2010 1:30:07 PM

3/30/2010 1:35:13 PM

3/30/2010 1:42:18 PM

1856027

usCIS_Los_Angeles

Affirmative Asylum

1856034
1856032

USCIS_Los_Angeles

Reasonable Fear

USCIS_Los_Angeles

Affirmative Asylum

1856035

1856038

USGIS_Los_Angeles

Affirmative Asylum

USCIS_Los_Angeles

Reasonable Fear

1856039

USCIS_Los_Angeles

1856148

1856184

USCIS_Los_Angeles

USCIS_Los_Angeles

1856186

1856224

Wednesday, May 26, 2010

USCIS_Los_Angeles

USEIS_Los_Angeles

Affirmative Asylum

Affirmative Asylum

Affirmative Asylum

Affirmative Asylum

Affirmativa Asylum

Mandarin
Mandarin

Mandarin

Mandarin
Spanish

Mandarin

Mandarin
Spanish
Nepalese

Spanish

Mandarin

Armenian

Mandarin

0]
[

Minutes Rate

Tota)
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(b)(4)

. Interpreter Third
Case Date/Time nNur;ber Asylum Office Interview Type Language o, T pterpreter Minhutes Rate Total
3/30/2010 1:47:45 PM 1856238 USCIS_Chicago Affirmative Asylum Mandingo i
3730/2010 1:42:11 PM 1856235 USCIS_Los_Angeles Credible Feaf' Mandarin O
3/30/2010 2:05:46 PM 1856339  USCIS_San_Francisco AFirmative Asylum Farsi- 0
franian/Persi
an
3/30/2010 2:47:30 PM 1856354 USCIS_Houston Credible Fear Tigrinya/Eritr [}
ean
2130/2010 2:20:01 PM 1866357  USCIS_Houston Credible Fear Punjabi ]
/302010 2:20:53 PM 1856362 USCIS_Los_Angeles Affirmative Asylum Mandarin |
313072010 2:23:00 PM 1856365 USCIS_tos_Angeles Affirmative Asylum Mandarin
4/30/2010 2:38:58 PM 1856399 USCIS_Los_Angeles Affirmative Asylum Mandarin
230/2010 2:40:47 PM 1856386  USCIS_Houston Credlbia Fear Gujarati ]
3/30/2010 2:45:54 PM 1856392  USCIS_Aftington Credible Fear Amharic [
4/30/2010 3:47:54 PM 1856435 USCIS_Los_Angeles  Credible Fear Spanish 0
3/30/2010 3:53:42 PM 1856436 USCIS_Los_Angeles Affirmative Asylurn Nepalese il
3/30/2010 3:55:03 PM 1856439 USCIS_Los_Angeles Affirmative Asylum Mandarin i
3/30/2010 4:07:53 PM 1856534 USCIS_Los_Angeles Affirmative Asylum Mandarin [
4/30/2010 4:25:69 PM 1866560 USCIS_Los_Angelas Credible Fear Spanish 1
3/30/2010 4:30:02 PM 1856573 USCIS_Los_Angeles Credible Fear Spanish [
3/30/2010 4:37:42 PM 1856575 USCIS_Los_Angeles Affirmative Asylum Spanish 1
3/30£2010 4:59:03 PM 1856643 USCIS_Los_Angeles Affirative Asylum Mandarin f
3/30/2010 5:02:42 PM 1856644 USCIS_Los_Angeles Affiemative Asylum Mandarin J
4/30/2010 5:13:35 PM 1856833 USCIS_Los_Angeles Reasonable Fear  Spanish J
3/30/2010 5:47:42 PM 1856837 USCIS_Los _Angeles Affimative Asylum Spanish
3/30/2010 6:50:33 PM 1856858 USCIS_Los_Angeles Reasonable Fear  Spanish

Wednesday, May 26,

Daily Total for 3/30/2010:

2010

Page 6 of 24
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3/31/2010 8:30:54 AM 1856264 USCIS_Los_Angeles Credible Fear Somali ]
3/31/2010 8:45:05 AM 1856941 USCIS_New_York Affirmative Asylumn Foo Chow ]
3/31/2010 8:47:56 AM 1856942  USCIS_Arington Affirnative Asylum Amharic il
3/31/2010 8:54:01 AM 1856947 USCIS_New_York Affirmative Asylum Nepalese O
3/31/2010 8:57:17 AM 1856950  USCIS_Adington ARirmative Asyium Amharic
3/31/2010 :00:00 AM 1856836 USCIS_Los Angeles  Credible Fear Somal
2/31/2010 8:16:08 AM 1856066 USCIS_New _York Affirmative Asylum Mandarin
373112010 9:18:16 AM 1856087  USCIS_Arington Affitmative Asylum Spanish
3/31/2010 9:20:38 AM 1856968 USCIS_New_York Affirmative Asylum Nepalese
373172010 9:24:21 AM 1856970  USCIS_Miami Affirmative Asylum Russian
9/31/2010 9:20:24 AM 1856974 USCIS_New_York Affirmative Asylum Urdu
3/31/2010 9:31:31 AM 1856977 USCIS_New_York Affirmative Asylum Mandarin
3/31/2010 9:33:19 AM 1856975 USCIS_Miami Credible Fear Tamil
ar34/2010 2:37:00 AM 1856984 USCIS New York Affirmative Asylurs Mandarin
3/31/2010 ©:50:54 AM 1856989 USCIS_New_York Affinmative Asylum Mandarin
3/31/2010 9:51:56 AM 1856990 USCIS_Miami Affimative Asylum Creole
4/31/2010 9:57:51 AM 1856993 USCIS_New_York Affirmative Asylum Mandarin
2/31/2010 10:19:15 AM 1857022 USGIS_New_York Affimative Asylum Foo Chow
3/31/2010 10:21:01 AM 1857021 USCIS_Arlington Affirmative Asylum Amharic
2/31/2010 10:32:12 AM 1857026  USCIS_New_York Affirmative Asylum French
373112010 10:33:54 AM 1857028  USCIS_Newark Affimative Asylum Pushtu
2/34/2010 11:34:23 AM 1857074 USCIS_Los_Angeles Credible Fear Spanish
3/31/2010 11:39:26 AM 1857076 USCIS_Los_Angeles Credible Fear $panish
2/31/2010 11:43:30 AM 1857001  USCIS_Adlington ARfirmative Asylum Farsi-
[eanian/Persi
an
3/31/2010 11:58:35 AM 1857130  USCIS_Adlington Affirmative Asylum Spanish
4131/2010 12:28:27 PM 1857149 USCIS,_ Los_Angeles Credible Fear Arabic
331/2010 1:03:39 PM 1857172 USCIS_Los_Angeles Credible Fear Arabic
3/31/2010 1:07:51 PM 1857174  USCIS_Miami Credible Fear Tamil
2/31/2010 1:29:13 PM 1857258 USCIS_Los_Angeles Cradible Fear Arablc
3/31/2010 1:30:00 PM 1856871 USCIS_Los_Angeles Credible Fear Somali
33412010 1:33:00 PM 1857260 USCIS_Los_Angeles Credible Fgar Spanish
3/31/2010 1:55:39 PM 1857271 USCIS_Los Angeles Credible Fear Spanish
3/31/2010 2:13:01 PM 1857318 USCIS_Los_Angeles Reasonable Fear Spanish

Wednesday, May 26, 2010

Interpreter

Minutes Rate

Total
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(b)(4)
Third

Interpreter \ .
Case Date/Time Number Asylum Office Interview Type Language pay9 Interpreter Minutes Rate Total

3/34/2010 2:23:30 PM 1857355 USCIS_Houston Credible Fear Tigrinya/Eritr
gan

313112010 2:24:37 PM 1857354 USCIS_San_Francisco Reasonable Fear  Spanish

3/31/2010 2:42:13 PM 1857408 USCIS_Los_Angeles Credible Fear Spanish

343112010 3:27:25 PM 1857625 USCIS_Houston Affirmative Asylum Mandarin

3/31/2010 3:41:33 PM 1857605 USCIS_Los_Angeles Credible Fear Spanish

4/31/2010 4:06:06 PM 1857846 USCIS_Los_Angeles Affirmative Asylum Mandarin

3/3112010 4:19:33 PM 1857918 USCIS_San_Francisco Affirmative Asylum Portuguese

313172010 4:42:29 PM 1857028 USCIS_Los_Angeles Credible Fear Somali

4/31/2010 5:00:56 PM 1858107 USCIS_San_Francisco Credible Fear Nepalese

3/34/2010 5:04:20 PM 1858127 USCIS_Los_Angeles Reasonable Fear  Spanish

3/31/2010.5:33:04 PM 1858337  USCIS_Los_Angeles Credible Fear Somali

373172010 5:48:03 PM 1856338 USCIS_Los_Angeles Cradible Fear Somali

313112010 6:28:04 PM 1858358 USCIS_Los Angeles Affirmative Asylum indonesian

Daily Total for 3131/2010:

Page 8 of 24
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Third
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41112010 8:48:51 AM 1858537  USCIS_New_York Affirmative Asytum Mandarin
4/1/2010 8:49:45 AM 1858538  USCIS_New_York Affirmative Asylum Mandarin
41142010 8:50:51 AM 1858539  USCIS_Miami Affirmative Asylum Creole
41472010 8:52:21 AM 1856540  USCIS_New_York Affirmative Asylurn Mandarin
4112010 8:54:51 AM 1858541  USCIS_Adington Affirmative Asylum Amharic
AH12010 8:56:36 AM 1858544  USCIS_New_York Affinnative Asylum Mandarin
4/1/2010 8:57:33 AM 1858543  USCIS_New_York Affirmative Asylum Mandarin
4112010 8:59:24 AM 1858547  USCIS_New_York Affirmative Asylum Mandarin
4/1/2010 9:.03:24 AM 1858548 USCIS_New_York Afirmative Asylum Nepalese
A7172010 9:04:21 AM 1858551 USCIS_Miami Affirmative Asylum Russian
4112010 9:06;56 AM 1858552  USCIS_New_York Affimative Asylum Mandarin
41412010 9:07:51 AM 1858553  USCIS_New_York Affirnative Asylum Mandarin
A1/2010 9:15:25 AM 1858554  USCIS_New_York Affirmative Asylum Mandarin
41172010 9:16:54 AM 1858555 USCIS_Arfington Affirmative Asylum French
4/1/2010 .17:47 AM 1858556 USCIS_New_York Affimative Asylum Mandarn
47142010 9:28:00 AM 1858560 USCIS_Arlington Affirmative Asylum Spanish
AM1/2010 9:34:36 AM 1868566 USCIS_New_York Affirmative Asyium Mandarin
4172010 9:35:11 AM 1858569 USCIS_New_York Affimative Asylum Mandarin
41112010 9:38:12 AM 1858602 USCIS_New_York Affirmative Asylum Burmese
411/2010 9:41:25 AM 1858605 USCIS_Adingten Affirmative Asylum French
41112010 9:47:01 AM 1858627  USCIS_New_York Affirmative Asylum Mandarin
4/4/2010 9:51:07 AM 1658606  USCIS_Houston Credible Fear Punjabi
4112016 9:53:27 AM 1858634 USCIS_New York Affirmative Asylum Foo Chow
4/1/2010 9:54:48 AM 1858635 USCIS_New_York Affirmative Asylum French
4112010 10:02:34 AM 1858662 USCIS_New_York Affirmative Asyilum Mandarin
41112010 10:16:16 AM 1858666 USCIS_Arlington Affirnative Asylum Tigrinya/Eri
ean
41112010 10:22:50 AM 1858671  USCIS_New_York Affirmative Asylum Mandasin
41/2010 10:34:38 AM 1858676 USCIS_Chicago Affirmative Asylum Bambara
4112010 10:34:45 AM 1858679 USCIS_New _York Affirmative Asylum Mandarin
41412010 10:35:41 AM 1858681 USCIS_Arlington Reasonable Fear  Spanish
A/1£2090 10:38:48 AM 1858680 USCIS_New_York Affirmative Asylum Cantonese
4/1/2010 10:40:39 AM 18586683  USCIS_New_York Affirmative Asylum Mandarin
41172010 10:51:20 AM 4858688  USCIS_Miami Affirmative Asylum Creole

Wednesday, May 26, 2010

Total
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4/4/2016 10:52:52 AM 1858689  USCIS_New_York Affimmative Asylum Mandarin 1l
AMF2010 10:54:22 AM 1858690 USCIS_New_York Affirmative Asylum Mandarin ]
41172010 10:58:48 AM 1858604 USCIS_New_York Affirmative Asylum Foo Chow ]
4172010 11:04:40 AM 1858696 USCIS_Adington Affirmative Asylum Mandarin i
4/4/2010 11:12.08 AM 1858703 USCIS_New_York Affirnative Asylum Mandarin M
4172010 1111242 AM 1858702 USCIS_ArEington Affirmative Asylum Amharic O
4)4/2010 11:18:02 AM 1858710  USCIS_Adington Affirmative Asylum Spanish O
41112010 11:25:09 AM 1858763 USCIS_New York Affirmative Asylum Mandarin ]
41112010 14:32:37 AM 1858766 USCIS_Los_Angeles Affimative Asylum Mandarin l
4/11/2010 14:51:13AM 1858796 USCIS_Los_Angeles Affirnative Asylum Mandarin O
4/1/2010 11:51:33AM 1858798 USCIS_New_York Affirnative Asyium Mandarin ]
411/2010 11:54:20 AM 1858800 USCIS_New_York Affirmative Asylum Mandarin 0
4M/2010 11:57:11 AM 1858764 USCiS_Arlington Affirmative Asylum Ambharic W
4/1/2010 12:05:21 PM 1858804 USCIS_New_York Affirmative Asylum Mandarin O
41172010 1214:55 PM 1858807 USCIS_Aslington Reasonable Fear  Spanish
412010 12:23:42PM 1858814 USCIS_Los_Angeles Affirmative Asylum Mandarin
AN2O1012:24:20 PN 1858813 USCiS_Newark Affirmative Asylum Dyoula
4/1/20%0 12:25:52 PM 1858815 USCIS_Los_Angeies Affirmative Asylurn Mandarin
4112010 12:31:09 PM 1858818  USCIS_San_Francisco Affirmative Asylum Tigrinya/Esitr

ean
41112010 12:36:43 PM 1858820 USCIS_Los_Angeles Affirmative Asylum Mandarin
41412010 12:44:06 PM 1858822 USCIS_New_York Affirnative Asylum Mandanin
41112010 12:45:26 PM 1858823 USCIS_Los_Angeles Affimaative Asylum Mandarin
412010 12:51:28 PM 18588256 USCIS_Los_Angeles Affimnative Asylum Mandarin
AH/2010 12:5400PM 1858824 USCIS_Los_Angeles Credible Fear Spanish
A1/2010 1:00:03 PM 1858827  USCIS_Asfington Credible Fear Amharic
41172010 1:00:57 PM 1858829 USCIS_New_York Affinnative Asylum Tibetan
4/1/2010 1:01:18 PM 1858830 USCIS_Los_Angeles Affirmative Asylum Mandarin
41172010 1:10:54 PM 1858832 USCIS_Los_Angeles Affirmative Asylum Mandarin
41112010 1:16:27 PM 1858834 USCIS_Los_Angeles Affirmative Asylum Mandarin
41412010 4:22:26 PM 1858836  USCIS_San_Francisco Reasonable Fear Spanish
411/2010 1:35:18 PM 1858840 USCIS_Los_Angeles Regsonable Fear  Spanish
4{4/2010 1:56:31 PM 1858912 USCIS_Los_Angeles Affirmative Asylum Spanish

Wednesday, May 26, 2010

Minutes Rate
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AMi2010 2:14:09 PM 4858021 USCIS_Los_Angeles Affimative Asylum Spanish
4/112010 2:15:34 PM 1858923 USCIS_Los_Angeles Affirmative Asylum Mandarin
4112010 2:19:27 PM 1858025 USCIS_Los_Angeles Affirmative Asylum Mandarin
4[1/2010 2:28:15PM 1858028 USCIS_Los_Angeles Affirmative Asylum Nepalese
4/172040 2:30:08 PM 4858933 USCIS_Los_Angeles Affimative Asylum Spanish
4412010 2:34:34 PM 18589368 USCIS_Los_Angeles Affirmative Asylum Spanish
412010 2:41:36 PM 1858941 USCIS_Los_Angeles Affirmative Asylum Russian
41/2010 3:01:23 PM 1858042 USCIS_Los Angeles Credible Fear indonesian
41412010 3:08:11 PM 1858043 USCIS_Los_Angeles Affirmative Asylum Mandarin
4112010 3:15:07 PM 1858947 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/1/2010 3:31:38 PM 1858953 USCIS_Los_Angeles Affirmative Asylum Mandarin
41172010 3:34:38 PM 1858054  USCIS_Los_Angeles Affirmative Asylum Spanish
AFIf2010 3:36:28 PM 1858958 USCIS_Los_Angeles  Affimative Asylum Mandarin
AI112010 3:52:55 PM 1858962 USCIS_Los_Angeles Reasonable Fear  Spanish
12010 4:02:47 PM 1858064 USCIS_Los_Angeles Affirmative Asylum Armenian
4112010 4:07:26 PM 1858969 USCIS_Los_Angeles Credible Fear Spanish
4112010 4:46:08 PM 1859088 USCIS_Los_Angeles Affirmative Asylum Mandarin
411/2010 45717 PM 1850400 USCIS_Los_Angeles Affirmative Asylum Mandarin
411/2010 5.03:21 PM 1850531  USCIS_Los_Angeles Afiirmative Asylum Mandarin
4112010 5:12:15 PM 1850632 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/4/20105:17:51 PM 1859535 USCIS_Los_Angeles Affitmative Asylum Mandarin
4112010 5:49:28 PM 1850538  USCIS_Los_Angeles Affirmative Asylum Armmenian
41172010 6:04:39 PM 1850544 USCIS_Los_Angeles Afiimmative Asylum Mandarin
4/412010 6:07:00 PM 1850543 USCIS_Los_Angeles Affirmative Asylum Farsi-

Iranlan/Persi

an
41172010 6:07:10 PM 1850546 USCIS_Los_Angeles Affirmative Asylum Mandarin
41172010 6.09:54 PM 1859547 USCIS_Los_Angeles Atfimmative Asylum Mandarin
Daily Total for 4/1i2010:

Wednesday, May 26, 2010

inutes Rate
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4722010 9:02:26 AM 1859598  USCIS_Houston Credible Fear Punjabi
4/2/2010 9:03:17 AM 1850599 USCIS_Asington Reasonable Fear  Spanish
4/212010 11:07:53 AM 1850837 USCIS_Los_Angeles Credible Fear Mandarin
4212010 11:12:04 AM 1859638 USCIS_Adington Affirmative Asylum Amharic
4212010 11:31:50 AM 1859644 USCIS_Miami Credible Fear Tamil
4/22010 11:46:22 AWM 1859649 USCIS_Los_Angeles Affirmative Asylum Mandarin
41212010 11:53:15 AM 1859651 USCIS_Los_Angeles  Credible Fear Mandarin
42{201012:23:23 PM 1850656 USCIS_Los_Angeles Cradible Fear Spanish
4/2/2010 12:27:07 PM 1850680 USCIS_Los_Angeles Affimative Asylum Mandarin
4/2/2010 12:39:24 PM 1859661 USCIS_Los_Angeles Credible Fear Spanish
41212010 12:45:18 PM 1850564 USCIS_Los_Angeles Affirmative Asylum Spanish
41212010 12:46:36 PM 1850666 USCIS_Los_Angeles Affirmative Asylum Spanish
41212010 12:47:07 PM 1859665 USCIS_Los_Angsles Reasonable Fear  Spanish
422010 12:55:02 PM 1850668  USCIS_Los_Angeles Affirmative Asylum Mandarin
4/2/2010 1:24:49 PM 1850768  USCIS_Los_Angeles Affirmative Asylum Mandarin
4{212010 1:33:40 PM 1856795 USCIS_Los_Angeles Affirmative Asylum Russian
422010 1:49:31 PM 1855890 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/212010 1:52:08 PM 1859891  USCIS_Los_Angeles Affirmative Asylum Spanish
41212010 1:52:56 PM 1859892 USCIS_Los_Angeles Affirmative Asylum Mandarin
41212010 2:03:21 PM 1850804 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/2/2010 2:08:28 PM 1850006 USCIS_Los_Angeles Affirmative Asylum  Arabic
4/2/2010 2:06:54 PM 1858926 USCIS_Los_Angeles Affirmative Asylum Spanish
41212010 2:39:13 PM 1850096 USCIS_Los_Angeles Aftirmative Asylum Mandarin
47272010 4:01:21 PM 1860065 USCIS_Los_Angeles Affirmative Asylum Mandarin
41202010 4:37:42 PM 1860073 USCIS_Los_Angeles Affirmative Asyium Mandarin
4/2/2010 4:59:15 PM 1860078 USCIS_Los_Angeles Affirmative Asylum Spanish
4/2/2010 5:05:19 PM 1850084 USCIS_Los_Angeles Affirmative Asylum Spanish
41212010 5:19:31 PM 1860092 USCIS_Los_Angeles Affirative Asylum Mandarin
4212010 5:58:15 PM 1850098 USCIS_Los_Angeles Affirmative Asylum Arabic

Wednesday, May 26, 2010

Total

Minutes Rate
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4512010 8:48:35 AM 1860155  USCIS_Arlington Affirmative Asylum Tigrinya/Eritr
ean
4/5/2010 8;51:28 AM 1860156  USCIS_Newark Affirmative Asylum Mandarin
Af512010 8:58:17 AM 1860158 USCIS_New_York Affirnative Asylum Arabic
4/512010 9:02:21 AM 1860160  USCIS_New_York Affinmative Asylum Spanish
4/5/2010 9:02:26 AM 1860161 USCIS_New_York Affirmative Asylum Mandatin
47512010 9:02:56 AM 1860162  USCIS_New_York Affirmative Asylum Mandarin
4/5/2010 9:10:38 AM 1860169  USCIS_New_York Affirmative Asylum Spanish
4/5/2010 9:12:40 AM 1860172 USCIS_New_York Affirrmative Asylum Mandarin
4/5/2010 8:16:15 AM 1860165 USCIS_Houston Credible Fear Tigrinya/Eritr
ean
4512010 9:16:56 AM 1860175 USCIS_Arlington Affirmative Asylum Russian
4/5/2010 9:18:48 AM 1860176 USCIS_New_York Affirmative Asylum Mandarin
4/5/2010 9:28:25 AM 4860183  USCIS_New_York Affirmative Asylum Mandarin
41512010 9:34:03 AM 1860185 USCIS_New_York Affirmative Asylum Mandarin
4/5/2010 9:36:53 AM 1860184 USCIS_Houston Credible Fear Portuguese
4752010 5:39:14 AM 1860188  USCIS_New, York Affirmative Asylum Mandarin
4/5/2010 9:42:14 AM 1860189 USCIS_New_York Affirmative Asylum Foo Chow
4752010 9:47.06 AM 1860191  USCIS_Newark Affirmative Asylum Foo Chow
4/5/2010 9:56:14 AM 1860195 USCIS_New_York Affirmative Asylum Mandarin
4/5/2010 9:58:37 AM 1860198  USCIS_New_York Affirmative Asyium Mandarin
4/5/2010 10:00:47 AM 1860107  USCIS_New_York Affirmative Asylum French
4/572010 10:03:06 AM 1860198  USCIS_New_York Affirmative Asylum Tibetan
/512010 10:04:30 AM 1860201 USCIS_New_York Affirmative Asylum Russian
452010 10:14:21 AM 1850206 USCIS_New_York Affirmative Asylum Mandarin
4/5/2010 10:19:41 AM 1860210 USCIS_Miami Affirmative Asylum Creole
4/5/2010 10:21:38 AM 1860211 USCIS_New_York Affitmativa Asylur Mandarin
4/5/2010 10:38:06 AM 1860220 USCIS_New_York Affirmative Asylum Korean
4152010 10:42:55 AM 1860221 USCIS_New_York Affirmative Asylum Mandarin
4/5/2010 10:47:10 AM 1860237  USCIS_New_York Affirmative Asylum Mandarin
4512010 11:00:10 AM 1860269 USCIS_New_York Affirmative Asylum Mandarin
4/5/2010 11:08:33 AM 1860273 USCIS_New_York Affirmative Asylum Mandarin
41512010 11:10:48 AM 1860274  USCIS_Los_Angeles Credible Fear Spanish
41512010 11:26:53 AM 1860313 USCIS _New_York Affirmative Asylum Mandarin
4/5/2010 11:27:61 AM 1860314  USCIS_New_ York Affirmative Asylum Mandarin
4/512010 11:32:12 AM 1860317  USCIS_New_York Affirmative Asylum Mandarin
4512010 11:35:40 AM 1860324 USCIS_Arlington Affirmative Asylum Spanish

Wednesday, May 26, 2010
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4/5/2010 11:30:4B AM 1860334 USCIS_New_York Affirmative Asylum Mandarin
4/5/2010 11:42:14 AM 1850338 USCIS_Los_Angeles Affirmative Asylum Mandarin
A/5/2010 11:42:59 AM 1860339 USCIS_New_York Affimative Asylum Foo Ch
4/5/2010 11:48:20 AM 1860348 USCIS_Ariington Affirmative Asylum Tigrinya11
ean
A/5/2010 11:56:54 AM 1860350 USCIS_New_York Affirmative Asylum Mandaﬂ
4/5/2010 11:58:43 AM 1860351 USCIS_New_York Affinmative Asylum Mandarirl
4/5/2010 12:04:06 PM 1860352 USCIS_New_York Affirmative Asylum Mandari
4/52010 12:11:23PM 1860385 USCIS_Newark Affirmative Asylum French
4/5/2010 12:16:33 PM 1860358  USCIS_Arlington Affirmative Asylum Arabic
4/5/2010 12:23:07 PM 1860361  USCIS_Los_Angeles Credible Fear Spanish
A415/2010 12:26:04 PM 1860364 USCIS_New_York Affirmative Asylum Mandari]
47512010 12:28:54 PM 1860365 USCIS_Los_Angeles Affimative Asylum Mandal
4/5/2040 12:41:41 PM 1860373 USCIS_Los_Angeles Affirnative Asylum Mandarl
Af512010 12:44:41 PM 1880275 USCIS_Los_Angeles Affirmative Asylum Mandar
4/5/2010 12:57:18 PM 1860383 USCIS_Los_Angeles  Credible Fear Somali
4/5/2010 1:00:00 PM 1850369 USCIS_Los_Angeles Credible Fear Somali
4/5/2010 1:00:47 PM 1860384 USCIS_Los_Angeles Affirmative Asylum Manda
A/5{2010 1,38:29 PM 1860402 USCIS_tos_Angeles Affirmative Asylum Manda
A15/2010 1:57:06 PM 1860415 USCIS_Los_Angeles Reasonable Fear  Spani
4/5/2010 2:07:34 PM 1860418  USCIS_Chicago Atfimative Asylum
4/5/2010 2:14:08 PM 1860421 USCIS_Los_Angeles Reasonabie Fear
4/5/2010 2:16:17 PM 1860423 USCIS_Los_Angeles Credible Fear
4/512010 2:16:40 PM 1850434  USCIS_Adington Affirmative Asylum
47512010 2:34:40 PM 1880441  USCIS_Adington Affirmative Asylum
4/5/2010 2:43:51 PM 1860444  USCIS_Los_Angeles Affirmative Asylum
52010 2:49:55 PM 1860447 USCIS_Los_Angeles Affiemative Asylum Man
41512010 3:03:19 PM 1860449 USCIS_Los_Angeles Credible Fear Spa
41512010 3:38:02 PM 1860460 USCIS_Los Angeles Affirmative Asylum Maﬂ
41572010 3:38:49 PM 1850459 USCIS_Houston Cradible Fear Amh
4/5/2010 4:06:06 FM 1850465 USCIS_Chicago Affirmative Asylum Spai
4/5/2010 4:58:00 PM 1860478  USCIS_Los_Angeles Affirmative Asylum Man
Daily Total for 4/5/2010: $5,049.65
Page 14 of 24
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4/812010 8:30:00 AM 1860721 USCIS_Los_Angeles Credible Fear Somali
A6/2010 8:45:01 AM 1860626 USCIS_New_York Affirmative Asylum Mandarin
4/6/2010 8:53:36 AM 1860831  USCIS_Arlington Affirmative Asylum Amharic
4/6/2010 8:56:05 AM 1850636 USCIS_MNew_York Affirmative Asylum Mandarin
4162010 8:56:24 AM 1880636 USCIS_New_York Affirmative Asylum Mandarin
4J6/2010 9:00:37 AM 1860637  USCIS_New_York Affirmative Asylum Nepalesa
41612010 9:02:54 AM 1860641  USCIS_New_York Affirmative Asylum Mandarin
4/6/2010 9:05:02 AM 1860640 USCIS_New_York Affirmative Asylum Albanian
4/6/2010 9:16:57 AM 1860647 USCIS_New_York Affirmative Asylum Mandarin
4/6/2010 8:18:53 AM 1860651 USCIS_New_York Affirmative Asylum Russian
41612010 9:23:23 AM 1860654 USCIS_New_York Affirmative Asylum Albanian
4612010 9:29:04 AM 1860660  USCIS_New_York Affirmative Asylum Mandarin
4162010 §:32:04 AM 1860663 USCIS_New_York Affirmative Asylum Mandarin
4/612010 9:37:34 AM 1860667 USGCIS_New_Yark Affirmative Asylum Russian
4/6/2010 9:40:39 AM 1880669  USCIS_Arington Affiemative Asylum French
4/6/2010 9:43:26 AM 1860670  USCIS_New_ York Affirmative Asylum Bengali
A/6/2010 9:43:54 AM 1860672 USCIS_New_York Affirmative Asylum Mandarir
4(6/2010 9:45:40 AM 1860671 USCIS_New_York Affirmative Asylum Tibetan
4/6/2010 9:47:05 AM 1860883  USCIS_New_York Affirmative Asylum Mandari]
4/6/2010 9:50:13 AM 1860685  USCIS_New_York Affirmative Asylum Mandﬂ
4/6/2010 9:54:57 AM 1860686  USCIS_New_York Affirmative Asylum Mandari
4/6/2010 9:55:47 AM 1860687 USCIS_New_York Afiirmative Asylum Russia
4/6/2010 10:24:30 AM 1 860697  USCIS_Miami Affirmative Asylum Spanis
AI612010 10:35:06 AM 1860702 USCIS_New_York Affirmative Asylum Manda
4/6/2010 10:41:26 AM 1860715  USCIS_New_York Affirmative Asylum Russia
462040 10:48:53 AM 1860718 USCIS_Chicago Affirnative Asylum Crecle
4162010 11:03:28 AM 1860755 USCIS_New_York Affirmative Asylum Tibeta
4/6/2010 11:04:57 AM 1860766 USCIS_New_York Affirmative Asylum Manda
41612010 11:08:54 AM 1860770  USCIS_New_York Affirmative Asylum Mand
40612010 14:12:22 AM 1860773  USCIS_Arlington Affirmative Asylum Amh:rl
4/8/2010 14:20:06 AM 1860820 USCIS_New_York Affirmative Asylum Mandj
416/2010 11:32:48 AM 1860828  USCIS_New York Affirmative Asylum Mandg
62010 11:33:40 AM 1860832  USCIS_Adiington Affirmative Asylum Frenc
4/6/2010 11:36:25 AM 1860836  USCIS_Arington Affirmative Asylum Freng
47612010 11:39:00 AM 1850839  USCIS_Los_Angeles Affirmative Asylum Mand

Wednesday, May 26, 2010

hi

Minutes Rate

Total

43



(b)(4)

. Interpreter . Third
Case DatefTime Number Asylum Office Interview Type Language p
4/6/2010 11:54:14 AM 1860857 USCIS_Houston Credible Fear Spanish
4/6/2010 12:01:27 PM 1880863  USCIS_Miami Affirmative Asylum Creole
4/6/2010 12:02:42 PM 1860869 USCIS_Los_Angeles Affirmative Asylum Mandarin
4872010 12:11:56 PM 1860875 USCIS Los_Angeles Affirmative Asylum Nepalese
4/5/2010 12:26:23 PM 1860801 USCIS_Los_Angeles Credible Fear Spanish
4/6/2010 12:26:52 PM 1860803 USCIS_Los_Angeias Affirmative Asylum Mandarin
4/612010 12:27:05 PM 1860894 USCIS_Los Angeles Affirmative Asylum Mandarin
4/6/2010 12:27:35 PM 1860895 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/6/2010 12:39:41 PM 4880001  USCIS_New_York Affirmative Asylum Tamil
4/6/2010 12:63:37 PM 1860905 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/812010 12:55:05 PM 1860907 USCIS_Los_Angeles Affiomative Asylum Mandarin
4/6/2010 12:57:26 PM 1880506 USCIS_San_Francisco Affirmative Asylum Tigrinya/Eritr
ean
4/6/2010 1:00:00 PM 1860900 USCIS_Houston Credible Fear Tigrinya/Enitr
gan
4/612010 1:07:35 PM 1860909 USCIS_Los_Angeles Affirmative Asylum Farsi-
Iranian/Pers}
an
4/612010 1:07:57 PM 1860910 USCIS_Los_Angeles Affirmative Asylum Nepalese
41612010 1:10:35 PM 1860915 USCIS_Los_Angeles Reasonable Fear Spanish
A/612010 1:23:36 FM 1860929 USCIS_Los_Angeles Affirmative Asylum Mandarsin
416/2010 1:32:37 PM 1850936 USCIS_Los_Angeles Affirmative Asylum Mandarin
416/2010 1:56:14 PM 1860995 USCIS_Los_Angeles Affirmative Asylum Arabic
Al6/2010 2:03:01 PM 1860999 USCIS_Los _Angeles Affirmative Asylum Spanish
4/8/2010 2:07:59 PM 1861004 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/6/2040 2:09:49 PM 1860998 USCIS_San_Francisco Affirmative Asylum Tigrinya/El
ean
A/612010 2.17:57 FM 1861008 USCIS_Los_Angeles Affirmative Asylum Spanish
4/6/2010 2:19:50 PM 1861008  USCIS_Ariington Gredible Fear Spanish
4/6/2010 2:28:55 PM 1864017 USCIS_Los_Angeles Affirmative Asylum Mandarin
41612010 2:41:44 PM 1861023 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/6/2010 2:55:27 PM 1861027 USCIS_Los_Angeles Affirmative Asylum Mandarin
A/6f2010 3:50:01 PM 1861044 USCIS_Los_Angeles Affirmative Asylum Arabic
4/6/2010 4:01:09 PM 1861053  USCIS_Chicago Affirmative Asylum Arabic
41612010 4:06:30 PM 1861054 USGIS_Los_Angeles Credible Fear Spanish
4/6/2010 4:34:15 PM 1861085 USCIS_Los_Angeles Affimative Asylum Mandari
4/6/2010 4:39:3% PM 1861084  USCIS_Los_Angeles Credible Fear Somali

Wednesday, May 26, 2010

nterpreter

Minutes Rate

Total
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(b)(4)
Third

. Interpreter .
Case Date/Time Number Asylum Office Interview Type Language p. ..o

interpreter Minutes Rate Total

47612010 4:42:14 PM 1861186  USCIS_Los_Angeles Reasonable Fear  Spanish

4612010 4:50:31 PM 1861272 USCIS_Los_Angeles Credible Fear Mandarin

A/BF2010 4:50.68 PM 1861274 USCIS_Los_Angeles Affirtnative Asylum Mandarin

4162010 5:05:30 PM 1861409 USCIS_Los_Angeles Reasonable Fear Spanish

4/6/2010 5:22:06 PM 1861465 USCIS_Los_Angales Affimativa Asylum Mandarin

1861512 UsclS_Los_Angeles Credible Fear Nepalese

4/6/2010 6:14:00 PM

62010 72811 PM 1861540 USCIS_San_Francisco Affirmalive Asylum Spanish

1612610:

wednesday, May 26, 2010 Page 17 of 24
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(b)(4)

Third

Case DatefTime ln;i’;'::: f Asylum Office interview Type Language p,pys
4712010 8:46:16 AM 1861671  USCIS_New_York Affirmative Asylum Mandarin il
A712010 8:54:46 AM 4861677  USCIS_New_York Affirmative Asylum Mandarin B
4712010 8:55:10 AM 1861678  USCIS_New_York Affirmative Asylum Mandarin dJ
4/7/2010 857:23 AM 1881684  USCIS_New_York Affirmative Asylum Mandarin i
Af7I2010 9:08:05 AM 1851688  USCIS_Ardingion Affirmative Asylum Spanish O
472010 9:23:52 AM 1861604 USCIS_New_York Affimative Asylum Mandarin O
4712010 9:25:05 AM 1851606 USCIS_New_York Affirmative Asylum Mandarin 0
4772010 9:25:34 AM 1861695 USCIS_Ariingten Affirmative Asylum Fukani M
47712010 9:30:00 AM 1860927 USCIS_Los_Angeles Credible Fear Somali |
ATF20M0 9:32:23 AM 1861702  USGIS_New_York Affirmative Asylum Mandarin 'l
4712010 9:34:26 AM 1881700  USCIS_New_York Affitrnative Asylum Mandarin O
4712010 9:40:33 AM 1861708  USCIS_New_York Affirmativa Asylum Foo Chow O]
A712010 0:44:58 AM 1861710 USCIS _New_York Affirmative Asylum Mandarin O
A7712040 9:46:59 AM 1861716 USCIS_New_York Affirmative Asylurn Spanish Il
AF7r2010 9:53:05 AM 1861719 USCIS_New_York Affirmative Asylum Mandarin M}
AF712010 9:56:10 AM 1861720 USCIS_New_York Affirmative Asylum Mandarin O
4712016 10:03:09 AM 1861724  USCIS_Miami Affimative Asylum Creole O
4/7/2010 10:06:56 AM 1861737  USCI S_MNew_York Affirmative Asylum Spanish ]
47712010 10:07:38 AM 1861726 USGIS_New_York Affirmative Asylum Mandarin ]
ATTI2010 10:11:10 AM 1861738 USCIS New_York Affirmative Asylum Mandarin
4772040 10:12:44 AM 1861742  USCIS_New_York Affirmative Asylum Russian ]
4/7/2010 10:13:04 AM 1861741  USCIS_New_York Affiemative Asylum Mandarin ]
4742010 10:21:54 AM 1861752 USCIS_New_York Affirative Asylum Mandarin 7]
A/7/2010 10:24:32 AM 1861754 USCIS_Miami Affirmative Asylum Creole ]
AFFI2010 10:24:35 AM 1861751 USCIS_New_York Affirmative Asylum Korean I
47712010 10:33:20AM 1861 762  USCIS_New_York Affirmative Asylum Mandarin |
4712010 10:34:20 AM 1861761  USCIS_Houston Credible Fear ‘el'igrinyalErilr i
an
ArT12010 10:40:33 AM 1861767 USCIS_New_York Affirmative Asylum Mandarin
47712010 10:44:03 AM 1861765 USCIS_Arlington Affirmative Asylum Amharic
4712010 10:45:00 AM 1861769  USCIS_Adington Affirmative Asylum Spanish
4712010 10:48:46 AM 1861778  USCIS_New_Yoik Affirmative Asylum Foo Chow
4712010 10:56:28 AM 1861785 USCIS_New_York Affiemative Asylum Mandarin
A712010 11:00:53 AM 1861795 USCIS_Los_Angeles Credible Fear Spanish
Af712010 11:02:26 AM 1861704 USCIS_Adington Reasonable Feat Spanish

Wednesday, May 26, 2010

interpreter

Minutes Rate

Total

Page 180f 24
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Case DatefTime

Interpreter
Number Asytum Office

Interview Type

4712010 11:48:56 AM

1861909

USCIS_Los_Angeles

Credible Fear

Somaii

47772010 12:24:03 PM 1861925 USCI 5_Los_Angeles Reasonable Fear  Spanish
4772010 1:20:26 PM 18620186 USCIS_Los_Angeles Reasonable Fear Spanish
47712010 1:50:05 PM 1862034 USCIS_Los_Angeles Credible Fear Spanish
A17/2010 1:55:59 PM 1862038 USCIS_Los_Angeles Credible Fear Spanish
A712010 2:15:08 PM 1862048  USCIS_Chicago Affirmative Asylurn Russian
A7/2010 2:16:46 PM 1862047 USCIS_Los_Angeles Credible Fear Creole
47712010 3:05:55 PM 1862067 USCIS_Los_Angeles Reasonable Fear  Spanish
4712010 3:13:36 PM 1862114  USCIS_Houston Credible Fear Bengali
Af712010 4:10:45 PM 1862342 USCIS_Los Angeles Credible Feat Somali
47712010 4:44:19 PM 1862379 USCIS_Los_Angeles Reasonable Fear  Spanish
4772010 5:15:39 PM 1862415 USCIS_Los_Angeles Affirmative Asylum Mandarin
A712010 5:33:26 PM 1862430 USCiS_Los_Angeles Affirmative Asylum Arabic

Daily Total for 4i7(2010:

Wednesday, May 26, 2010

Page 19 of 24
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(b)(4)
Interpreter

Case Date/Time Number

———

1812010 8:30:00 AM 1862371 USCIS_Los_Angeles Credible Fear Somali

apzorossooom 106 WSORIRAFEER o
[

[8/2040 8:34:09 AM 1862711 USCIS_New_York Affiiative Asylum Foo Chow

apooiosseooan  fsezrit USOSHEMTE T

41812010 8:40:10 AM 1862714  USCIS_Adlingtan Affirmative Asylum French

182010 8:46:09 AM 1862717  USCIS_New_York Affirmative Asylum Mandarin

wpporosasoaa deer7 WSOSTOOR

18/2010 8:50:35 AM 1862720  USCIS_New_York Affirmative Asylum Mandarin

sppossoss A 1820 USORTONRE e

1862721 USCIS_New_York Affirmative Asylum Mandarin

4/8/2010 8:54:54 AM

1862730  USCIS_Arington Afiimative Asylum Spanish

4/8/2010 8:55:40 AM

[B/2010 8:58:42 AM 1862737  USCIS_New_York Affirmative Asylum Mandarin

apapossnaz A 117 DSORIOTT.

1862738 USCIS_New_York Affirmative Asylum Foo Chow

4/8/2010 9:02:56 AM

472010 9:03:45 AM 1862740 USCIS_New_York Affimative Asylurm Mandarin

wamososas A teszri0  USCBJOTE

010 9:14:26 AM 1862745 USCIS_New_York Affirmative Asylum Mandarin

482

4/8/2010 8:11:52 AM 1862744  USCIS_Newark Affirmative Asylum Soninke
4/8/2010 9:18:10 AM 1862749 USCIS_New_York Affimative Asylum Bambara

/82010 9:19:47 AM 1862754 USCIS_New_York Affirmative Asylum Mandarin

Dbl

47812010 9:22:43 AM 1862757 USGCIS_New_York Affirnative Asytum Mandarin

e

4/8/2010 9:23:38 AM 1862759 USCIS_New_York Affirmative Asylum Nepalese

4/8/2010 9:24:27 AM 1862758  USCIS_Houston Credible Fear Tigrinya/Grit
ean

4/8/2010 §:25:38 AM 4862761 USCIS_New_York Affirmative Asylum Mandarin
4/8/2010 9:26:34 AM 1862762 USCIS_New_York Affirmative Asylum Mandarin
4/B/2010 9:29:08 AM 1862768 USCIS_New_York Affirative Asylum Mandarin

41872010 9:30:00 AM 1862763 USCIS_New_York Affirmative Asylum Mandarin
A/BI2010 9:32:07 AM 1862771 USCIS_Houston Credible Fear Tigrinya/Erig
ean
18627756  USCIS_Aslington Affirmative Asylum French

47812010 3:33:50 AM

AI82010 9:41:10 AM 1862785 USCIS_New_York Affitmative Asylum Mandarin
4152010 9:43:32 AM 1862788 USCIS_New_York Affimative Asylum Mandarin
4/8/2010 9:46:38 AM 1862791 USCIS_New_Yark Affirmative Asylum Ma ndarin
41872010 10:02:17 AM 1862606 USCIS_New_York Affirmative Asylum Mandarin
4182010 10:06:00 AM 1852805 USCIS_Ariington Credible Feaf Ajbanian
4/8/2010 10:23:28 AM 1862829 USCIS_New_York Affirmative Asylum Mandarin
4/8/2010 10:36:33 AM 1862836  USCIS_Ariington Affirmative Asylum Arabic
4/82010 10:46:22 AM 1862851 USCIS_Adington Affirmative Asylum Russian
4/8/2010 10:50:46 AM 1862860 USCIS_New_York Affirmative Asylum Mandariy

{

4/812010 10:51:45 AM 1862859 USCIS_Ardington Credible Fear Albanial

4182010 41:07:03 AM 1862887 USCIS_Los_Angeles Affienative Asylum Spanish

Wednesday, May 26, 2010

Asylum Office Interview Type Language ; ird

i

Rate
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Total



(b)(4)

Interpreter Third

Case DatefTime Asylum Office Interview Type Language

Number
A/82010 11:11:14 AM 1862880  USCIS_New_York Affirmative Asylum Korean
AB2010 11:17:38 AM 1862048 USCIS_New_York Affirmative Asylum Mandarin
41812010 11:19:36 AM 1862953 USCIS_New_York Affirnative Asylum Russian
418/2010 11:25:50 AM 1862963  USCIS_New_York Affirmetive Asylum Mandarin
4802010 11:38:58 AM 1882970  USCIS_Aslington Affirmative Asylum Oromao
4/8/2010 11:41:38 AM 1862872 USCIS_New_York Affirmative Asylum Mandarin
4812010 11:50:21 AM 1862976 USCIS_Log Angeles  Affirmative Asylum Mandarin
AB/2010 11:50:22 AM 1862977  USCIS_Los_Angeles Affirmative Asylum Mandarin
4/8/2010 41°67:37 AM 1862979  USCIS_Los_Angeles Credible Fear Arabic
A/8/2010 11:59:47 AM 1862981  USCIS_Arlington Affirmative Asylum Amharic
4812010 12:08:06 PM 1862085 USCIS_Los_Angeles  Affirmative Asylum Mandarin
4/8/2010 12:08:43PM 1862088  USCIS_Los_Angeles Credible Fear Spanish
482010 12:27:41 PM 1862996 USGIS_Los_Angeles  Credible Fear Spanish
482010 12:36:45 PM 1862998 USCIS_Los_Angeles  Affirmative Asylum Mandarin
418/2010 12:47:47 PM 1863003 USCIS_Los_Angeles  Affirmative Asylum Mandarin
482010 12:55:46 PM 1863008 USCIS_Los_Angeles  Affirmative Asylum Mandarin
4812010 12,56:22 PM 1363004 USCIS_Los_Angeles  Affirmative Asylum Punjabi
4/8/2010 1:08:53 FM 1863011 USCIS_Los_Angeles  Affirmative Asylum Bengali
4/8/2010 1:15:17 PM 1863015 USCIS_Los_Angeles  Affirmative Asylum Mandarin
4812010 1:21:01 PM 1863033 USCIS_Los_Angeles  Affirmative Asylum Mandzrin
41812010 1:21:48 PM 1863031 USCIS_Los_Angeles  Affirmative Asylum Farsi-
Iranian/Pers|
an
41812010 1:28:37 PM 1862044 USCIS_Los_Angeles  Affirmative Asylum Mandarin
4/8/2010 1:31:13 FPM 1863047 USCIS_Los Angeles  Affirmative Asylum Mandarin
4/8/2010 1:58:40 PM 1863081 USCIS_Los Angeles  Affirmative Asylum Mandarin
AB/2010 2:19:57 PM 1863086 USCIS_Los_Angeles Affirmative Asylum Mandarin
44812010 2:23:56 FM 1863088 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/8/2010 2:47:37 PM 1863098 USCIS_Los_Angeles  Affikmative Asylum Arabic
41812010 3:00:31 PM 1863131 USCIS_Los_Angsles Credibie Fear Spanish
4/8/2010 3:02:19 PM 1863133  USCIS_Los_Angeles  Credible Fear Spanish
AI8r2010 3:26:59 PM 1863143 USCIS_Los_Angeles Credible Fear Spanish
41872010 3:43:37 PM 1863150 USCIS_Los_Angeles  Affirmative Asytum Mandarin
478/2010 3:46:36 PM 1863154 USCIS_Los_Angeles Affirrnative Asylum Mandarin
A18/2010 3:55:05 PM 1863155 USCIS_Los_Angelss Affimative Asylum Mandarin
4812010 4:06:26 PM 1863165 USCIS_Los_Angeies Credible Fear Spanish
41812010 4:15:36 PM 1863177 USCIS_Los_Angeles  Affirmative Asylum Spanish

Wednesday, May 26, 2010

49



Case Date/Time !n!:eur‘:)‘t::fr Asylum Qffice Interview Type Language ;:d
4/8/2010 4:31:58 PM 1863185 USCIS_Los_Angeles Affirmative Asylum Spanish i
A/612010 4:43:14 PM 1853181  USCIS_Los_Angeles Reasonable Fear  Spanish i
41812010 4:45:42 PM 1863192 USCIS_Los_Angeles Affinative Asylum Mandarin 1
41812010 4:49:13 PM 1863194 USCIS_Los Angeles Affirmative Asylum Mandarin 1
4/812010 4:55:34 PM 186319§ USCIS_Los_Angeles Affirmative Asylum Mandarin i
4/812010 4:59:56 PM 1863203 USCIS_Los_Angeles Affirmative Asylum Spanish 1
418/2010 5:20:46 PM {86321 USCIS_Los_Anpeles Affirmative Asylum Mandarin |
AI8/2010 5:24:42 PM 1863212 USCIS_Los_Angeles Affirmative Asylum Farsk I
tranianfPersi
an
4/8/2010 65:28:01 PM 1863214  USCIS_kos Angeles Affirmative Asylum Arabic
4/8/2010 5:50:08 PM 1863218 USCIS_Los_Angeles Credible Fear Crecle
4182010 5:52:51 PM 1863220 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/8/2010 5:53:19 PM 1863221 USCIS_Los_Angeles Affirmative Asylum Mandarin
4(8/2010 6:06:55 PM 1863226 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/8/2010 6:10:23 PM 1863227 'USCIS_Los_Angeles Affirmative Asylum Nepalese
4/8/2010 7:32:06 PM 1863330 USCIS_Los_Angeles Affirmative Asylum Spanish

Daily Total for 418/2010:

Wadnesday, May 26, 2010

(b)(4)

Interpreter

Minutes Rate Total
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Case Date/Time In:‘:.rrgatfr Asylum Office Interview Type language PT : Minutes Rate Tatal
4192010 9:18:50 AM 1863377  USCIS_Arlington Affiemative Asylum Spanish i
41212010 9:51:25 AM 1863303  USCIS_Ariington Afirmative Asylum Spanish g
4/0/2010 10:34:19 AM 1863395 USGIS_Chicago Affirmative Asylum Mandarin [
4{9/2010 10:52:27 AM 1863408  USCIS_Newark Credible Fear Spanish [
49120110 11:31:56 AM 1863438 USCIS_Los _Angeles Reascnable Fear  Spanish i
4)9/2010 12:04:12 PM 1863496 USCIS_San_Francisco Affirmative Asylum Somall 1
4/972010 12:2528 PM 1863502 USCIS_Los_Angeles  Affirmative Asylum Armenian f
4/9/2010 12:33:15 PM 1863510 USCIS_Los_Angeles Affitmative Asylum Nepalese
4/9/2010 12:36:38 PM 1863511 USCIS_Los_Angeles Credible Fear Spanish
4/9/2010 12:41:01 PM 1863515 USCIS_Los_Angeles Affimative Asylum Mandarin
4/912010 1:04:43 PM 1883521  USCIS_los_Angeles Affirmative Asylum Mandarin
4192010 1:11:24 PM 1863523 USCIS_Los_Angeles Affirmative Asylum Spanish
4/9/2010 1:23:56 PM 1863527  USCIS_Los_Angeles Affirmative Asylum Spanish
4/9/2010 1:40:55 PM 1883532 USCIS_Los_Angeies Affirmative Asylum Mandarin
4972010 4:42:45 PM 1863533 USCIS_Los_Angeles Affirmative Asylum Mandarin
A19/2010 2:13:19 PM 1863535 USCIS_Los_Angelss Credible Fear Amharic
41072010 2:14:56 FM 1863539 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/9/2010 2:15:00 PM 1863528 USCIS_Los ,_Anaeles Reasonable Fear  Spanish
41912010 2:30:01 PM 1863544 USCIS_Los _Angeles Affirmative Asylum Spanish
41912010 2:43:05 PM 1863546 USCIS_Los_Angsles Reasonable Fear  Spanish
A/912010 3:10:54 PM 1863554 USCIS_Los_Angeles Affirmative Asylum Mandarin
41972010 3:24:57 PM 1863557 USCIS_los_Angeles Affrmative Asylum Spanish
4/9/2010 3:31:25 PM 4863559  USCIS_Houston Credible Fear Portuguese
4/0/2010 3:48:59 PM 1563564 USCIS_Los_Angeles Affirmative Asylum Mandarin
4192010 4:40:55 PM 1863591 USCIS_Los_Angeies Affirnative Asylum Mandarin
4/9/2010 4:51:03 PM 1863599 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/0/2010 4:58:05 PM 1863608 USGIS_Los_Angeles Affirmative Asylum Mandarin
492010 5:09:03 PM 1863669 USCIS_Los_Angeies Affirmative Asylum Punjabi
4/9/2010 5:52:33 FM 1863618  USCIS_Los_Angeles Affirmative Asylum Mandarin
4/9/2010 6:14:43 PM 1863626 USCIS_Los_Angeles Affirnative Asylum Mandarin
4/9/2010 7:05:10 PM 1863623 USCIS_Los_Angeles Affirmative Asylum Mandarin
Daily Total for 4/92010:

Page 23 of 24
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(b)(4) Third

. Interpreter
Case Date/Time rprote Asylum Office Interview Type lLanguage Party? Interpreter Minutes Rate Total

Number

-

Bi-Weekly Grand Total: I

Operations Manager Approval:

Accounting Department Approval:

sl

Wednesday, May 26, 2010

Date: 5’/&4/1]/7
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HSSCCG-09-A-00007
HSSCCG-09-F-00557

DHS-USCIS Asylum Division

Final Case Detail Report

Bi-Weekly Report

For Cases Performed through 412312010

fiavoice Number: DHS-2010004 ] (b)(4)

FLITIINTIILL) llluulllliullnluuul“vl:tl'unu“llll PEpIBIRARIINTARIANINTL) pumsasIAREAERNIORIANY BRPNENRERRESARITNEY

Interpreter

Number Asylum Office

Case Date/Time

LioNBRIDGE

" Interpretation Services

Lionbridge Global Solutions 1l
1101 14th Street NW - Suite 200
Washington, DC 20005
http:/Awww.lionbridge.com

(202) 741-3970 - Phone

(202) 289-4677 - Fax

. Third
Interview Type Languagg Party?

471272010 8:50:23 AM 1863741  USCIS_New_York Affirmative Asylum Mandarin

411212010 8:51:36 AM 1863742 USCIS_Artington Affirmative Asylum Amhazic

414212010 8:52:29 AM 1863744 USCIS_New_York Affirmative Asylum Mandarin

4/12/2010 8:54:48 AM 1863746  USCIS_Miami Affirmative Asylum Creole

411272010 8:57:54 AM 1863747  USCIS_New_York

411212010 8:58:54 AM 1663748 USCIS_New_York Affirimative Asylum Mandarin

A122010 8:59:20 AM 1863750  USCIS_New_York Affirmative Asylum Spanish

[

I

[

{

Affirmative Asylum Mandaria J
|

AN 212010 8:5%:47 AM 1863751  USCIS_New_York Affirmative Asylum Mandarin

411212010 9:02:19 AM 1863754  USCIS_hiami Affimnative Asylum Creole

41212010 9:03:26 AM 1863753 USCIS_Arlington Affirmative Asylum Amharic

4/12/2010 9:06:00 AM 1863756 USCIS_Adington Affirmative Asylum Amharic

4/12/2010 9:11:07 AM 1863757 USCIS_Astington Credible Fear Albanian

41212010 9:11:54 AM 1863750  USCIS_Adlington Reasonable Fear  Spanish
411272010 9:16:24 AM 1863763  USCIS_New_York Adffirmative Asylum Mandarin

4{12/2010 9:16:30 AM 1863761  USCIS_New_York Affirmative Asyium Foo Chow

411212010 9:18:17 AM 1863764  USCIS_New_York Affirmative Asylum Mandarin
4/12/2010 9:18:50 AM 1863765  USCIS_Miami Affirmative Asylum Credle
4112/20109:21:15 AM 1863767  USCIS_New_York Affirmative Asylum Mandarin

4]12/2010 9:27:16 AM 1863770 USCIS_ New_York Affirmative Asylum Mandarin

411212010 9:28:59 AM 1863774 USCIS_New_York Affirmative Asylum Korean

411272010 9:29:11 AM 1863775  USCIS_New_York Affirmative Asylum Mandarin

411212010 9:34:47 AM 1863776 USCIS_New_York Affirmative Asylum Mandarin
4/12/2010 9:35:05 AM 1863777  USCIS_Miami Affirmative Asylum Creole
471212010 9:36:14 AM 1863778 USCIS_New_York Affimative Asylum Mandatin

411272010 9:36:23 AM 1863780 USCIS_New_York Affimative Asylum Mandarin
4/12/2010 9:39:54 AM 4863781  USCIS_New_York Affirmative Asylum Mandarin

Friday, June 11, 2010

[TITLTILL] AN IEESETERANRANE NN RRANRANRRIEY

interpteter Minutes Rate Total
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Interpreter Third (b)(4)

Case Date/Time Number Asyium Office interview Type Language p. Intetpretar Minutes Rate Total

A412/2010 9:40:12 AM 1863783  USCIS_New_York Affirmative Asylum Mandarin 0
414212010 9:41:20 AM 1863782  USCIS_Adington Credible Fear Albanian

41212010 9:58:48 AM 1863792 USCIS_New_York Affirmative Asylum French

4/12/2010 10:05:03 AM 1863793  USCIS_Adington Credible Fear Albanian

41212010 10:17:30 AM 1863798 USCLS_Miami Affirmative Asylum Creole

44242010 10:32:17 AM 1863807 USCIS_New_York Affirmative Asylum Russian

41212010 10:35:28 AM 1853810  USCIS_New_York Affirmative Agylum Russian

d

[

122010 10.16:46AM 1863780  USCIS_New_York  Affmative Asylum Mandarn
C

(]

{

O

411272010 10:40:18 AM 1853816 USCIS_Houston Credible Fear Tigrinya/Eritr
Qan

411272010 10:43:00 AM 1863819 USCIS_New_York Affirmative Asylum Mandarin

41122010 11:01:33 AM 1863834  USCIS_New _York Affirmative Asylum Mandarin

441212010 11:11:28 AM 1863843  USCIS_New_York Affirmative Asylum Mandarin

i

[

1272010 110202 AM 1863832  USCIS_New_York  Affimative Asylum FooChow (]
{

{

4112/2010 11:13:47 AM 1863842 USCIS_Arlington Affirmative Asylum Ambaric

4/12/2010 11:20:50 AM 1863888 USCIS_New_York Affirmative Asylum Mandarin 4

411212010 11:23:04 AM 1863891  USCIS_Newark Affirmative Asylum Bambara

411212010 11:25:07 AM 1863806 USCIS_Arlington Affirmative Asylun  Spanish

4/12/2010 11:28:57 AM 1863929 USCIS_New_York Affirmative Asylum Mandarin

411212010 11:30:20 AM 1863831 USCIS_New_York Affirmative Asylum Mandarin

41212010 11:31:31 AM 1863036  USCIS_New_York Affirmative Asylum Mandarin

4112/2010 11:32:44 AM 1863035  USCIS_New_York Affirmative Asylum Mandarin

411272010 11:34:46 AM 1863040  USCIS_New_York Affirmative Asylum Mandarin

411212010 11:36:51 AM 1883941  USCIS_Arington Afrmative Asylum Burmese

4/12/2010 11:43:55 AM 1863044 USCIS_New_York Affimnative Asylum Punjabi

41212010 11:45:57 AM 1863953 USCIS_New_York Affinative Asylum Mandarin

4/12/2010 11:46:37 AM 1863952  USCIS_Arlington Affirmative Asylum Creole
414272010 11:49:33 AM 1883956 USCIS_Adington Affirnative Asylum Burmese
4/12/2010 11:55:14 AM 1863850 USCIS_New_York Affirmative Asylum Sinhalese

411212010 12:06:23 PM 18683067 USCIS_Los_Angeles Credible Fear Spanish
41122010 12:12:07 PM 1863960 USCIS_New_York Affirmative Asylum Mandarin
AH2/2010 12:12:57 PM 1863971 USCIS_Los_Angeles Affimative Asylum Mandarin
41212010 12:21:16 PM 1863075 USCIS_Los_Angeles Affirtnative Asylum Mandarin
4/12/2010 12:25:29 PM 1863977 USCIS_los_Angeles Credible Fear Spanish
471212010 12:35:06 PM 1863080  USCIS_New_York Affirmative Asylum Hindi

Frigay, June 11, 2010

54



Interpreter

(b)(@ﬂrd

Case DatelTime Number Asylum Office Interview Type Language p,
411272010 12:36:59 PM 1863982 USCIS_Los_Angeles Affirnative Asylum Russian
4/12/2010 12:39:08PM 1863984 USCIS_Los_Angeles Affirnative Asylum Russian
4112/2010 12:42:03 P 1863985 USCIS_Los_Angeles Affirmative Asylum Mandarin ]
4/1212010 1:03:53 PM 1863992 USCIS_Los_Angeles Affimative Asylum Wandarin [
4/12/2010 1:2228 PM 1863007  USCIS_New_York Affirmative Asylum Mandatin ]
411212010 1:30:48 PM 1884000 USCIS_Los_Angeles Credible Fear Spanish [
41272010 1:37:39 PM 1864003 USCIS_Los_Angeles Reasonable Fear  Spanish n
4/12/2010 1:39:47 PM 1884002 USCiS_Los_Angeles Affirmative Asylum Nepalese O
4/12/2010 1:46:04 PM 1864008 USCIS_Los_Angeles Affirmative Asylum Spanish T
4/12/20102:02:03PM 1884017 USCIS_Arlington Reasonable Fear Spanish {
411212010 21215 PM 1864018  USCIS_Los_Angeles Affinmative Asyturn Mandarin il
4112/2010 2:18:29PM 1864018 USCIS_Los_Angeles  Credible Fear Spanish f
41212010 2,19:25 PM 1864022 USCIS_Los_Angeles Affirmative Asylum Mandarin {
41272010 2:20:08 PM 1864020 USCIS_Houston Credible Fear Gujarati |
4{12/2010 2:51:28 PM 1864038 USCIS_Los_Angeles Affirmative Asylum Mandarin J
401272010 2:53:52 PM 1864039 USCIS_Los_Angeles Affirmative Asylum Farsi- I

Iranian/Persl

an
4122010 3:03:22 PM 1864041 USCIS_Los_Angeles  Credible Fear Spanish
411212010 3:45:16PM 1864045 USCIS_Los_Angeles Affirmative Asylum Russian
41272010 3:49:02 PM 1884046 USCIS_Chicago Affirmative Asylum Oromo
4/12/2010 4:00:07 PM 1864050 USCIS_Los_Angeles  Affimative Asylum Mandarin
4H212010 4:17:27 PM 1854058 USCIS_Los_Angeles Reasonable Fear  Spanish
411212010 4:22:54 PM 18640689 USCIS_Los_Angeles Affirmative Asylum Mandarin
4112/2010 4:31:31 PM 1864070 USCIS_Los_Angeles  Affirmative Asylum Mandarin
411212010 5:26:10 PM 1864085 USCIS_Los_Angeles Affirmative Asylum Ma ndarin

Daily Total for 4/12i2010:

Friday, June 11, 2010

Minutes Rate Total

Page 3 of 25
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(b)(4
ird
Language Party? interpreter

Friday, June 11, 2010

Case Date/Time In;i;;:retf r Asylum Office Interview Type
411372010 8:39:19 AM  1BB4178 USCIS_New_York Affirmative Asylum Mandarin |
AM32010 8:42:11 AM 1864182 USGCIS_New_York Affirmative Asylum Mandarin O
4/13/2010 8:48:58 AM 1864188 USCIS_New_York Afirmative Asylum Mandarin O
41312010 8:49:55 AM 1864187 USCIS_New _York Affirnative Asylum Foo Chow O
411342010 851:33 AM 1864189 USCIS_New_York Affirmative Asylum Mandatin |
41132010 855:27 AM 1864191 USGIS_New_York Affirmative Asylum Mandarin O
4/43/2010 9:00:51 AM 1864192 USCIS_Adington Affirmative Asylum Amharic 0
4M3/2010 9:07:04 AM 1864197 USCIS_New_York Affirrnative Asylum Mandarin 0
432010 2:08:53 AM 1864200 USCIS_New_York Affirmative Asyium Korean ]
47132010 9:10:51 AM 1864184 USCIS_Adington Affirmative Asylum Amharic N
4132010 9:21:27 AW 1864211 USCIS_New_York Affirmative Asylum Mandarin ]
41372010 9:24:57 AWM 1864213 USCIS_New_York Affirmativa Asylum Russian 0
41312010 922221 AM 1864212 USCIS_New York Affirmative Asylum Mandarin ]
411312010 9:24:35 AM 1864215 USCIS_Adington Affirmative Asylum Arabic i
4132010925115 AM 1884218 USCIS_New_York Affirnative Asylum Mandarin ]
EH 32010 G26:13AM 1864216 USCIS_Adington Affirmative Asylum Tigrinya/Eritr |
ean
4/13/2010 §:28:46 AM 1864218 USCIS_New_York Affirmative Asylum Russian ]
414312010 9:32:44 AM 16884222  USCIS_New_York Affirmative Asylum Mandarin Ol
411312010 9:33:40 AM 1864223  USCIS_New_York Affirmative Asylum Mandarin [
41372010 9:35:17 AM 1864225 USCIS_New_York Affirmative Asylum Mandarin [
 4113/2010 9:41:42 AM 1864227 USCIS_New_York Affirmative Asylum Sinhalese ]
411312010 10:10:32 AM 1 864243 USCIS_New_York Affirmative Asylum Mandarin ]
411372010 10:21:11 AM 1864245 USCIS_Newark Affirmative Asylum Dioula [|
AM2010 10:22:27 AM 1864247 USCIS_New_York Affiernative Asylum Nepalese 1
41132010 10:27:05 AM 1864250 USCIS_Houston Credible Fear Amharic 1
4/13/2010 10:30:00 AM 1864120 USC!S_Los_Angeles Credible Fear Somali |
.4!13!2010 10:30:47 AM 1864255 USCIS_Adington Affirmative Asylum Amharic i
41312010 10:33:31 AM 1864256 USCIS_New_York Affirmative Asylum Mandarin
4/13/2010 10:37:18 AM 1864257 USCIS_Chicago Affirmative Asylum Mandarin
4/13/2010 10:43:22 AM 1864263 USCIS_New_York Affirmative Asylum Mandarin
471312010 10:46:26 AM 1864286  USCIS_Houston Affirmative Asylum Spanish
4/13/2010 10:55:23 AN 1864292 USCIS_New_York Affirmative Asylum Mandarin
4113/2010 10:59:04 AM 1864299 USCIS_New_York Affirmative Asylum Mandarin
411312010 11:04:46 AM 1864300 USGCIS_New_York Affirmative Asylum Mand arin

Minutes Rate Total

Page 4 of 25
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. Interpreter Third
Case Date/Time Number Asylum Office Interview Type Language p, rty
4/13/2010 11:10:37 AM 1964317 USCIS_New_York Affirnative Asylum Mandarin ]
4113/2040 11:11:20 AM 1864318  USCIS_New_York Affirmative Asylum Mandarin |
411312010 11:18:43 AM 1854383 USCIS_Houston Credible Fear Tigrinya/Eritr ]
ean
13120710 111004 AM 1864382 USCIS_Los Angeles  Affmative Asylm Mandain ]
4132010 11:19:58 AM 1864380 USCIS_Arlington Affirmative Asylum Amharic 0
41372010 11:22:24 AM 1864433 USCIS_New_York Affirmative Asylum Mandarin Ol
4/13/2010 11:24:45 AM 1864434  USCIS_Miami Affirmative Asylum Russian ]
411312010 11:24:58 AM 1 864435  USCIS_New_York Afirmative Asylum Mandarin O
4/13/2010 11:25:48 AM 1864438  USCIS_Houston Affirmative Asylum Spanish O
4113{2010 11:27:23 AM 1864440 USCIS_Arington Affirmative Asylum Punjabi ]
41372010 11:31:56 AM 1864449 USCIS_Arington Affircnative Asylum Russian 0
411372010 11:35:46 AM 1864465 USCIS_New_York Affirmative Asylum Arabic d
411312010 11:45:00 AM 1864472 USCIS_New_York Affirmative Asylum Mandarin EI
411312010 11:45:08 AM 1864473 USCIS_Los_Angeles Affirmative Asylum Mandarin Il
41312010 11:48:46 AM 1864483  USCIS_New_York Affirmative Asylum Korean n
41312010 11:48:57 AM 1864484 USCIS_New_York Affimnative Asylum Spanish ]
411312010 11:43:31 AM 1864486 USCIS_New_York Affirmative Asylum Mandarin 0
4/43/2010 11:50:27 AW 1864482  USCIS_Avlington Affirmative Asylum Tigrinya/Entr i
ean
4/13/2010 11:50:33 AM 1864487 USCIS_Los_Angeles Affirmative Asylum Spanish [
4113/2010 11:56:36 AM 1864434 USCIS_New_York Affirmative Asylum Mandarin 1
4/13/2010 14:58:29 AM 1864433  USCIS_Adington Affirmative Asylum Russian 1
411312010 12:04:07 PM 1854498 USCIS_Newark Affimnative Asylum Mandingo 1l
411372010 12:06:14 PM 1864500 USCIS_San_Francisco Affirmative Asylum Konkani |
41432010 12:06:41 PM 1864502 USCIS_New_York Affimative Asylum Nepalesa |
411312010 12:07:22 PM 18684504 USCIS_Adington Affirmative Asylum Amharic
41132010 12:11:43 PM 1864511 USCIS_Arfington Affinnative Asylum Amharic
411312010 12:19:59 PM 1864513 USCIS_Los_Angeles Credible Fear Spanish

£13/2010 12:28:53 PM

1864525 USCIS_Los_Angeles Affirmative Asyium

Mandarin

4
411372010 12:28:59 PM 1864523 USCIS_New_York Affirmative Asylum Atbanian

4113/2010 12:31:15PM 1864527 USCIS_Los_Angsles Affimative Agylum Mandarin
411312010 12:35:33 PM 1864530 USCIS_Los_Angsles Affimnative Asylum Mandarin
4/1312010 12:40:41 PM 1884537 USCIS_New_York Affirmative Asylum Punjabi
414312010 12:41:51 PM 1864539  USCIS_Arlington Affirnative Asylum Russtan

41312010 12:42:15 PM 1864540 USCIS_Los_Angeles Affirmative Asylum Mandarin
Friday, June 11, 2010

(b)(4)

Interpreter

Minutes Rate

Total
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Interpreter

(b)(4)

Third

Case Date/Time Number Asylum Office Interview Type Language p..
413200 12:4502 PM 1864342 USCIS_Los_Angeles Affirmative Asylum Spanish ]
4/13/2010 12:50:20 PM 1864543 USCIS_Los_Angeles  Affirmative Asylum Mandarin
411312010 12:52:34 PM 1884544 USCIS_Los_Angeles Affirmnative Asylum Mandarin EI
A113/2010 12:62:54 PM 1864545 USCIS_Los_Angeles  Affimative Asylum Spanish ]
41132010 1.05:58 PM 1864565 USCIS_Los_Angeles Affirmativa Asylum Mandarin ]
4H13/2010 1:07:42PM 1864557 USCIS_Los_Angeles  Affirmative Asylum Mandarin O
4113/2010 1:14:10 PM 1864560 USCIS_Los_Angeles Affirmative Asylum Mandarin O
132010 1:23:33PM 1864583 USCIS_New_York Affirmative Asylum Albanian [l
41132010 1:24:05 PM 1864564 USCIS_Los Angeles  Affirmative Asylum Mandarin Ol
41312010 1:27:.02PM 1864566 USCIS_New_York Affirmative Asylum Albanian T
4132010 1:34:58 PM  18645T1 USCIS_Los_Angeles  Affimative Asylum Mandarin [
4113/2010 1:43:38 PM 1864574 USCIS_Los_Angeles Reasonablg Fear  Spanish {
41372010 2.08:55 PM 1864585 USCIS_Los_Angeles  Affimative Asylum Spanish 1
4/13/2010 2:11:48 PM 1864586 USCIS_Los_Angeles  Affirmative Asylum Mandarin 1
41432010 2:24:50 PM 1864596 USCIS_Los_Angeles  Affirmative Asylum Mandarin (
413/2010 2:32:10 PM 1864558 USCIS_Chicago Affismative Asylum Arabic |
4143/2010 2:52:12 PM 1864636 USCIS_Los_Angeles Affirmative Asylum Armenian j
4432010 3:10:56 PM 1864649 USCIS_Houston Affirmative Asylum Spanish 4
4M3/2010 3:34:32 PM 1864672 USCIS_Los_Angeles Affirmative Asylum Mandarin
413/2010 3:34:34 PM 1864673 USCIS_Los_Angeles Affirmative Asylum Spanish
41372010 3:41:28 P 1864676 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/13/2610 3:51:23 PM 1864694 USCIS_Los_Angeles Affirmative Asylum Mandarin
AM32010 3:58:39 PM 1864696 USCIS_Los Angeles Reasonable Fear  Spanish
41132010 40132 PM 1864706 USCIS_Houston Affirmative Asylum Spanish
41312010 4:20:06 PM 1864720 USCIS_Los_Angeles  Affirmative Asylum Mandarin
4/13/2010 4:50:56 PM 1864732 USCIS_Los_Angeles  Affirmative Asylum Creole

4/13/2010 4:59:02 PM 1864733 USCIS_Los_Angeles Affirmative Asylum Mandarin
4113/2010 5:28:38 PM 1884737 USCIS_Los_Angeles Reasonable Fear  Spanish

Daily Total for 411372010:

Friday, June 11, 2010

nreter

Minutes Rate Total

Page 6 of 25
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(b)(4)

Case Date/Time 'nar;'::f ' Asylum Office interview Type Language ; ah ird
47142010 8:16:42 AM 1864897 USCIS_Arlington Credible Fear Russian []
4142010 8:36:17 AM 1864805 USCIS_New_York Affirmative Asylum Mandarin 1
411412010 8:42:50 AM 1854909 USCIS_Houston Affirmative Asylum Russian ]
4/14/2010 B:44:48 AM 1864910 USCIS_New_York Affirmative Asylum Mandarin i
4{1412010 8:50:11 AM 18649811  USCIS_Aslington Affimative Asylum Amharic 1
41412010 8:53:06 AM 1864914 USCIS_New_York Affirmative Asylum Mandain 1
4114/2010 8:58:46 AM 1864918 USCIS_Arlington Affirmative Asylum Ambaric i
4/1412010 9:00:01 AM 1864820 USCIS_New_York Affimnative Asylum Urdu ]
4114/2010 9:00:19 AM 1864921 USCIS_Adington Crodible Fear Russian |
AN 4[2010 9:09:05 AM 1864827 USCIS_New _York Affirnalive Asylum Mandarin \
AMARDI0 1244 AM 1864929 USCIS_Arlington Affirmative Asylum Mandarin
41412010 9:14:110 AM 1864930 USCIS_New_York Affiemative Asylum Mandarin
41142010 9:15:53 AM 1864028 USCIS_Houston Credible Fear Tigrinya/Eritr
ean
4/14/2010 9:19:01 AM 1954930  USCIS_Artington Affirmative Asylum Spanish
4MAR010 01922 AM 1864932 USCIS_Arfinglon Affirnative Asylum Mandarin
4/14/2010 9:22:03 AM 1864941 USCIS,_New_York Affirmative Asylum Foo Chow
44142010 9:33:35 AM 1864947 USCIS_New_York Affirnative Asylum Mandarin
411412010 9:39:14 AM 1864048 USCIS_New_York Affirmative Asylum Mandarin
4114/2010 9:42:06 AM 1864949  USCIS_New_York Affirmative Asylum Mandarin
211412010 9:51:41 AM 1864957 USCIS_New_York Affirmative Asylum Mandarin
41412010 9:54:42 AM 1864961 USCIS_New_York Affirmative Asylum Mandarin
4142010 9:54:46 AM 1864960  USCIS_New_York Affirmative Asylum Korean
41412010 8:56:11 AM 1864962 USCIS_Chicago Affitrnative Asylum Spanish
4/14/2010 9:58:12 AM 1864984 USCIS_New_York Affimative Asylum Mandarin
411412030 10:04:03 AM 1864967 USCIS_New_York Affirmnative Asylum Mandarin
4/14/2010 10:08:00 AM 1864968  USCIS_Houston Credible Fear Bengali
411412010 10:10:39 AM 1864971  USCIS_Ariington Affirnative Asylum Amhafic
4114/2010 16:17:28 AM 1864073  USCIS_Miami Affirmative Asylum Russian
4/142010 10:22:51 AM 1864976 USCIS_New_York Affirmative Asylum Mandarin
41472010 10:26:51 AM 1864977  USCIS_New _York Affirmative Asylum Mandarin
4114/2010 10:31:17 AM 1864986  USCIS_New_York Affirmative Asylum Mandarin
4/14/2010 11:03:41 AM 1865025 USCIS_New_York Affirmative Asylum Mandarin
411412010 11:09:08 AM 1865030 USCIS_Los_Angeles Credible Fear Spanish
4114/2010 11:12:46 AM 1865033 USCIS_Los_Angeles Credible Fear Spanish
40142010 11:12:51 AM 1865031 USCIS_Adington Credible Fear Albanian

Friday, June 11, 2010

Minutes Rate

Total

59



(b)(4)

Interpreter Third

Caso DatefTime Number Asylum Office Interview Type Language aierorate Minutes Rate Total

411472010 11:14.52 AM 1865034 USCIS_Arington Affirmative Asylum Amharic

411472010 11:24:56 AM 1865084 USCIS_Arington Affirmative Asylum Mandarin

4/14/2010 11:30;21 AM 1865086 USCIS_Aslington Affirmative Asylum Mandarin

41412010 11:37:40 AM 1865080 USCIS_New_York Affirmative Asylum Korean

4114/2010 11:41:10 AM 1865088 USCIS_Adington Credible Fear Russian

41142010 11:42:50 AM 1865083 USCIS_Arlington Reasonable Fear  Albanian

4/14/201012:02:02PM 1865102 USCIS_New_York Affirmative Asylum Mandarin

411412010 1202:25 PM 1865100  USCIS_Adington Affizmative Asylum Ambaric

411412010 12:03:01 PM 1865101 USCIS_Adtington Affirmative Asylum Russian

4142010 12:33:39 PM 1865114 USCIS_Los_Angeles Reasonable Fear  Spanish

44412010 1:31:54 PM 1865149 USCIS_Los_Angeles  Credible Fear Spanish

A4M4F2010 1:33:25 PM 1865150 USCIS_Arlington Reasonable Fear  Spanish

4114/2010 1:35:38 PM 1865151 USCIS_Los_Angeles  Credible Fear Spanish

4142010 1:38:19 PM 1865153 USCIS_Arlington Reasonable Fear  Spanish

414/2010 1:50:42 PM 1865167  USCIS_Los _Angeles  Reasonable Fear Spanish

AN4/2010 2:45:56 PM 1865183 USCIS_Los_Angeles  Credible Fear Mandarin

41472010 2:17:22 PM 1865217 USCIS_Arlington Affirmative Asyium Russian

411472010 2:56:56 PM 1865224 USCIS_San_Francisco Affirmative Asylum Tigrinya/Er

AM4/2010 3:08:06 PM 1865225 USCIS_Los_Angeles  Credible Fear Mandarin

411412010 319:53 PM 1865231 USCIS_Adington Credible Fear Albanian

4114/20103:38:37PM 1865240 USCIS_Arington Credible Fear Albanian

4/14/2010 4:03:50 PM 1865245 USCIS_Los_Angeles Affirmative Asylum Mandarin

AMA/2010 4:09:37 PM 1865246 USCIS_Los_Angeles Credible Fear Mandarin

Daily Total for 4/1412010:

Page 8 of 25
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(b)(4)

Friday, June 11,2010

Interpreter Thi
Case Date/Time Nurrﬁbar Asylum Office Interview Type Language o : ld Interpreter Minutes Rate Total
4115/2010 T:54:44 AM 1865371 USCIS_Arington Affirmative Asylum Spanish ]
A/5/2010 B:32:25 AM 1865376 USCIS_Newark Affirmative Asylum Fukienese [ |
4/15/2010 8:37:05 AM 1865320 USCIS_Newark Affimative Asylum Foo Chow ]
4/15/2010 8:50:26 AM 1865384 USCIS_New_York Affirmative Asylum Mandarin ]
41152010 B:53:93 AM 1865385 USCIS_New_York  Affirmative Asylum Mandarin ]
4/15/2010 8:54:41 AM 1865388 USCIS_Aslington Affirmative Asylum Spanish 1
AME2010 85815 AM 1865381 - USCIS_New_York Affimative Asylum Mandarin 1
4/15/2010 9:02:44 AM 1865392  USCIS_New_York Affirmative Asylum Mandarin |
41512010 9:03:00 AM 1865393  USCIS_New_York Affirnative Asylum Mandarin I
41152010 9:04:38 AM 18656394 USCIS_New_York Affirmative Asylum Mandarin i
4/15/2010 9:06:13 AM 1865399 USCIS_New_York Affirmative Asylum Mandarin |
41512010 9:06:43 AM 1865386 USCIS_New_York Affimnative Asylum Mandarin 1
AMEI2010 9:06:55 AM 1865388 USCIS_Ardington Affirmative Asylum French
4/15/2010 9:08:42 AM 1865397 USCIS_Artington Affirmative Asylum Amharic
AM5/20109:10:20 AM 1865401 USCIS_New_York Affirmative Asylum Mandarin
A115/2010 9:19:21 AM 1865413  USCIS_Arlington Affirmative Asylum French
4/15/2010 9:23:12 AM 1865415 USCIS_Houston Credible Fear Tigrinya/Eritr
gan
4/15/2010 9:25:43 AM 1865420 USCIS_New_York Affirmative Asylum Mandarin
41512010 9:25:47 AM 1865417 USCIS_Mew_York Affirmative Asylum Nepalese
411512010 9:29:34 AM 1865421  USCIS_Houston Credible Fear Nepalese
4/15/2010 9:30:00 AM 1865314 USCIS_Los_Angeles Credible Fear Somali
4/15/2010 §:33:23 AM 1865424  USCIS_New_York Affirmative Asylum Mandarin
41572010 9:33:5% AM 1865425 USCIS_Naw_York Affirmative Asylum Korean
4/15/2010 9:36:09 AM 1865426  USCIS_New_York Affirmative Asylum French
4/15/2010 9:30:42 AM 1865429 USCIS_New_York Affirmative Asylum Urdu
411572010 9:49:03 AM 1865435 USCIS_New_York Affirmative Asylum Gantonese
4/15/2010 10:00:00 AM 1868318 USCIS_Los_Angeles  Credible Fear Somall
4/15/2010 10:00:00 AM 1865422 USCIS_Houston Credible Fear Tigrinya/Erite
ean
415/2010 10:16:59 AM 1865464 USGIS_New_York Afiimative Asylum Mandarin
4/15/2010 10:17:09 AM 1 965465 USCIS_New_York Affirmative Asylum Mandarin
Af15/2010 10:40:47 AM 1865504  USGIS_Chicago Affirmative Asylum Mongolian
4/15/2010 11:00:31 AM 1865508 USCIS_New_York Affirmative Asylum Mandarin
411512010 11:19:48 AM 1885583 USCIS_Chicage Affirmative Asylum Fulani
4/15/2010 11:23:39 AM 1885585 USCIS_Chicago Affirmative Asylum French
Page 9ol 2
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(b)(4)

Interpreter
PIEET As

Case Date/Time Number ylum Office Interview Type Language
AM5/2010 11:25:53 AM 1865594 USCIS_New_York Affirmative Asylum Foo Chow
4/15/2010 11:44:37 AM 1865621  USCIS_New_York Affirmative Asylum Urdu
41152010 11:53:35 AM 1866626 USCIS New_York Affirmative Asylum Mandarin

411512010 11:55:17 AM

Jassce]  USCIS_Los_Angeles  Affimative Asylum Sparish

4/18/2010 12:01:56 PM

1885631 USCIS_Los_Angeles Credible Fear _Spanish

4/15/2010 12:06:48 PM

1865633 USCIS_Los_Angeles Affirmative Asylum Mandarin

414512010 12:06:58 PM

1865635 USCIS_New_York Affirmative Asylum Mandarin

4/15/201012:17:02 PM

1885640 USCIS_New_York Affirnative Asylum Mandarin

4/15/2010 12:32.43 FM

1865660 USCIS_Los Angeles Affirmative Asylum Mandarin

4/15/2010 12:34:18 PM

1865661 USCIS_Los_Angeles Affirmative Asylum Spanish

41152010 12:47:07 PM

1865665 USCIS_Los_Angeles Affirmative Asylum Mandarin

41152010 12:49:20 PM

1865666  USCIS_New_York Affirmative Asylum Albanian

4/15/2010 12:50:26 PM

1865668 USCIS_Los Angeles Affirmative Asylum Mandarin

4f15/2010 12:53:22 PM

1865660 USCIS_Los_Angeles Affirmative Asylum Spanish

411_5!2010 1;05:11 PM

1866674 USCIS_Los_Angeles Affirmative Asylum Mandarin

411512010 1:05:41 PM

1865678 USCIS_Los_Angsles Affirmative Asylum Spanish

411572010 1:07:35 PM

1865677 USCIS_Los Angeles Reasonable Fear  Spanish

512010 1:14:02 PM

ansrotov1402Pi 106678 USRI ——

411512010 1:16:14 PM

41512010 1:32:15PM

1865678 USCIS_Los_Angeles Affirmative Asylum Mandarin

Affirmative Asylum Mandaring

1865681 USCIS_Los_Angeles

1865686 USCIS_Los, _Angeles Affirmative Asylum Spanish

4/15/2010 1:36:05 PM 1865689 USCIS_Los_Angeles
4M5/2010 1:38:06 PM darl

4/15/2010 1:42:04 PM

4/45/2010 2:08:13 PM

Affirmative Asylum  Mandariy

1865690 USCIS_Los_Angeles Affirmative Asylum Man irI

1865694 USCIS_Los_Angeles Affirmative Asylum Mandari

1865713 USCIS_Los_Angales Affirmative Asylum Mandari

4/1572010 2:12:11 PM
411512010 2:13:45 PM
4/15/2010 2:18:09 PM
AM5/2010 22627 PM
4/15/2010 2:38:35 PM
4115/2010 2:49:05 PM

A/15/2010 2:55:51 PM

41152010 3:09:20 PM

411572010 3:25:19 PM
4/1512010 3:28:49 PM

415/2010 3:58:1% PM

Friday, June 11, 2010

1865716  USCIS_Los_Angeles Credible Fear Somali

Affimative Asytum Manda

1865717 USCIS_Los_Angeles

1865718 USCIS_Los_Angeles Affirmative Asylum Manda

1865728 USCIS_Los_Angeles - Affirmative Asylum Manda

1865731 USCIS_Los_Angeles Affirrnative Asylum Manda
1865736 USCIS_Los_Angeles Affirmative Asylum Mandal

1865740 USCIS_Los_Angeles Affirmative Asylum Spanis

1865745 USCIS_Arington Affirmative Asylum Frenc

1865749 USCIS_Los_Angeles Affirmative Asylum Spanis
1885750 USCIS_Los_Angeles Affirmative Asylum Russi

1865758 USCIS_Los_Angeles Affinative Asylum Nepa



Third

Intarpreter .
Case DatelTime Number Asylum Office interview Type Language p.,
4M5/2010 4:01:51 PM 1865761 USCIS_Los_Angeles Affirmative Asylum Farsi-

IranianfPersi
an

41152010 4:07:25 PM 1865767 USCIS_Los_Angeles
4/15/2010 4:18:03 PM 1865776 USCIS_Los _Angeles Affirmative Asyum Mandarin
4/15/20104:18:36PM 1865775 USCIS_Los_Angeles  Affimative Asylum Tigrinya/Eritr
ean
41512010 5:12:31 PM 1865848 USCIS_Los_Angeles Affirmative Asylum Mandatin
411512010 5:30:48 PM 1865853 USCIS_Los_Angeles Affirmative Asylum Mandarin
411512010 5:42:09 PM 1865855 USCIS_Los_Angeles Affirmiative Asylum Mandarin
414512010 5:50:27 PM 1865856 USCIS_Los_Angeles Reasonable Fear  Spanish
4/15/2010 6:08:00 PM 1865858 USCIS_Los_Angeles Reasonabla Fear  Spanish
4/15/2010 6:23:23 PM 1866862 USCIS_Los_Angeles Affirmative Asylumn Mandarin
4M5/2010 6:41:46 PM 1866877 USCIS_Los_Angeles Afﬁrm'ative Asylum Mandarin

Affrmative Asylum Mandarin

Daily Total for 4/1 5/2010:

Friday, June 11, 2010

(b)(4)

nterpreter Total

Minutes Rate

Page 11 0f 25
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(b)(4)

Daily Total fot 4/16/2010:

Friday, June 11,2010

Case Date/Time ln&r:r:et: ¥ Asylum Office Interview Type Language F"l' ird atecarats
4162010 8:40:11 AM 1866964  USCIS_Arlington Affirmative Asylum Spanish i
4/16/2010 9:16:49 AM 1865973  USCIS_Houston Credible Fear Tigrinya/Eritr ||
ean

4)'1 612010 9:34:55 AM 1865080 USCIS_Arlington Affirnative Asylum Spanish |
4/16/2010 11:27:03 AM 1866090 USCIS_Los_Angeles  Affimative Asylum Mandarin
4/16/2010 11:38:02 AM 1866089 USCIS_Chicago Reasonable Fear  Spanish
41672010 12:00:14 PM 1866108 USCIS_Adington Credible Fear French
416/2010 12:17:00 PM 1866117 USCIS_Los_Angeles Affrmative Asylum Mandarin
4/16/2010 12:43:57 PM 1866124 USCIS_Los_Angeles Affirmative Asylum Armenian
ANG2010 12:59:28 PM 1866171 USCIS_Arington Reasonahle Fear Spanish
4/16/2010 1:02:20 PM 1866172 USCIS_Los_Angeles Affirmative Asylum Spanish
4/16/2010 1:04:44 PM 1866173 USCIS_Los_Angeles Affirmative Asylum Mandarin

_ A/16/2010 1:14:13 PM 1866187 USCIS_Los_Angeles Affirmative Asylum Spanish
411612010 1:25:04 PM 1866180 USCIS_Los_Angeles Affirnative Asylum Mandarin
411612010 1:40:45 FM 1866203 USCIS_Los_Angeles Affirmativa Asylum Mandarin
4/16/2010 1:63:11 PM 1866208 USCIS_Los_Angeles Affirmative Asylum Mandarin
4116/2010 2:19:59 PM 1866244 USCIS_Arlington Affirmative Asylum Spanish
4/16/2010 2:23:03 PM 1866245 USGIS_Los_Angeles Affirmative Asylum pandarin
4/1812010 2:39:50 pPM 1866248 USCIS Los_Angeles Affirmative Asylum Mandarin
411612010 2:40:18 PM 1866247 USCIS_Los_Angeies Affirmative Asylum Spanish
4116/2010 3:00:26 PM 1866254 UsSc1S_Los_Angeles Affitrnative Asylum Mandarin
411612010 3:07:33 PM 1866262 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/16/2010 3:18:24 PM 4866263  USCIS_Houston Gredible Fear Egrinya!Erit

an

AJ16/2010 %:43:27 PM 16866268 USCIS_Los_Angeles Affirmative Asylum Spanish
441612010 4:08:16 PM 1866288 USCIS_Los_Angeles Affirmative Asylum Mandarin
411612010 4:32:58 PM 1866293 USCIS_Los_Angeles Affirmnative Asylumn Mandarin
411612010 4:42:08 PM 1866295 UsSCIS_Los_Angeles Affirmative Asylum Mandarin
A116/2010 5:59:45 PM 1866308 USCIS_Los_Angeles Affirrnative Asylum Mandarin

Minutes Rate Total

Page 120f 25
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(b)(4)

Case Date/Time In::]r;r::r Asylum Office Interview Type language p : i
A119/2010 8:31:20 AM 1866419 USCIS_New_York Affirmative Asylum Mandarin O
411912010 8:33:06 AM 1666421 USCIS_New_York Affimative Asylum Mandarin 0
411972010 8:44:32 AM 18664256 USCIS_Avlington Affimative Asylum French O
4119/2010 8:56:42 AM 1866427 USCIS_New_York Affirmative Asylum Mandarin O
471912010 8:57:25 AM 1866428  USCIS_New_York Affirmative Asylum Spanish O
4/18/2010 8:57.33 AM 1866426 USCIS_New_York Affirmative Asylum Albanian ]
4/19/2010 8:59:05 AM 1866429 USCIS_New_Yoﬂ( Affirmative Asylsm Mandarin ]
419/2010 9:00:07 AM 1866430 USCIS_New_York  Affimative Asylum Mandarin ]
41912010 9:05:24 AM 1866431 USCIS_New_York Affirmative Asylum Mandarin [
4119/2010 9:08:17 AM 1966433  USCIS_New_York Affirmative Asylum Russian i
411972010 9:12:31 AM 1866430  USCIS_New_York Affirmative Asylum Mandarin ]
41972010 9:15:40 AM 1866443 USGIS_New_York Affirmative Asylum Mandarin 1
411972010 9:17:38 AM 1866445 USCIS_New_York Affirnative Asylum Foo Chow ]
4/1972010 9:19:56 AM 1866442 USCIS_New_York Affirmative Asylum Punjabi 1
411912010 9:24:23 AM 1866454 USCIS_New_York Affirmative Asylum Mandarin i
4/19/2010 9:27:56 AM 1866453 USCIS_New_York Affirmative Asyium Mandarin |
4119/2010 9:31:05 AM 1868456 LSCIS_Arlington Affirmative Asylum Ambharic |
4119/2010 9:31:52 AM 1866466 USCIS_New_York Affirmative Asylum  French

41012010 9:32:23 AM 1866462 USCIS_New_York Afficnative Asylum Mandarin
£/19/2010 9:32:54 AM 1966465 USCIS_Miami Affirative Asylum Spanish
4192010 9:44:37 AM 1868475 USCHS_New_York Affirmative Asylum French

4/18/2010 9:47:43 AM 1866481  USCIS_New_York Affirmative Asylum Spanish
411912010 9:48:08 AM 1866482 USCIS_New_York Affirmative Asylum Mandarin
411912010 10:05:44 AM 1866483 USCiS_Houston Credible Fear Nepalese
41182010 10:18:57 AM 1866498 USCIS_New_York Affirmative Asylum Mandarin
411972010 10:31:13 AM 1866507 USCIS_New _York Affirmative Asylum Spanish
4119/2010 10:43:48 AM 1866521 USCIS_New_York Affirmative Asylum Mandarin
41972010 10:45:59 AM 1866523 USCIS_Arlington Affirmative Asylum Franch

441672010 10:53:00 AM 1866528 USCIS_New_York Affirmative Asylum Mandarin
4/1912010 11:00:42 AM 1866632 USCIS_New_Yark Affirmative Asylum Mandarin
4/19/2010 11:04:14 AM 1856526 USCIS_Houston Cradible Fear Gujarati
41162010 11:07:04 AM 1866539 USCIS_New_York Affirmative Asylum Mandarin
411972010 11:07:14 AM 1866535 USCIS_Newark Affirmative Asylum Romanian
41912010 11:09:48 AM 1866542 USCIS_New_York Affirtnative Asylum Mandarin
4/1972010 11:10:27 AM 1866538 USCIS_L.os_Angeles Credible Fear Spanish

Friday, June 11, 2010

ate

Total

65



(b)(4)

Third

. Interpreter .
Case Date/Time Nun[?l:aer Asylum Office Interview Type language p Interpreter Minutes Rate Total
411072010 14:16:13 AM, 1868545 USCIS_New_York Affirmative Asylum Mandarin

4/19/2010 11:23:36 AM

1866585 USCIS_New_York Affirmative Asyium Mandain

4/19/2010 11:37.27 AM

1868593 USCIS_Los Angeles Affirnative Asylum Mandarin

4119/2010 11:44:31 AM

1868597 - . USCIS_Adington Affirmative Asylum  Punjabi

41972010 11:46:38 AM

Affirmative Asylum ‘Mandarin

1866607  USCIS_New_York

411972010 11:49:29 AM

1866605 USCIS_Naw_York Affitmative Asylum Nepalesa

411012010 11:50:45 AM 1866606 USCIS_New_York  Affirmative Asylum Mandarin
4/19/2010 11:58:32 AM 1866612 USCIS_New_York  Affirmative Asylum Foo Chow
4119/2010 12:12:22 PM 1866619 USCIS_Los_Angeles Affirmative Asylum Russian
4/19/2010 1212223 PM 1866620 USCIS_Los_Angeles  Affirmative Asylum Mandarin
411912010 12:16:14 PM 1866623 USCIS_New_York Affirmative Asylim Mandarin
4/19/2010 12:17:02 PM 1886624 USCIS_New_York  Affirmative Asylum Russian

1866625 USCIS_Los_Angeles Affirmative Asylum Mandarin

411512010 12:25:31 PM

4/19/2010 12:26:24 PM 1866627  USCIS_Los_Angeles Affirmative Asylum Spanish

411012010 12:35:59 PM 1866631  USCIS_New_York ARirmative Asylum Mandarin

411972010 12:41:31 PM 1866634 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/19/2016 12:42:34 PM 1866633 USCIS_Los_Angeles Affirmative Asylum Mandarin

4/19/2010 12:42:53 PM 1866632 USCIS_Los_Angeles Reasonable Fear  Spanish

411912010 12:47:16 PM 1866637 USCIS_Los_Angeles Affirmative Asylum Mandarin

A4G/2010 12:58:04 PM 1866641 t_JSCIS_Los_AngeI.es Affirmative Asylum Mandarin

411012010 12:58:08 PM 1866642 USCIS_Los_Angeles Affirmative Asylum Spanish

4/19/2010 1:24:39 PM 1866648 USCIS_Los_Angeles Affinmative Asylum Mandarin

4/15/2010 1:26:19 PM 1866647 USCIS_Los_Angsles Affirmative Asylum Russian

41192010 1:28:34 PM 1866646 USCIS_Los_Angeles Cradible Fear Albanian
4/19/2010 1:38:59 PM 1866650 USCIS_Los_Angeles Affirmative Asylum Russian
4119/2010 1:45:44 PM 1866652 USCIS_Arington Reasonable Fear  Spanish

4/19/2010 2:04:50 PM 1866659 USCIS_Los_Angeles Affirmative Asylum Urdu
4/19/2010 2:18:39 PM 1866662 USCIS_Los_Angeles Affirmative Asylum Mandarin
411972010 2:29:05 PM 1866664 USCIS_Los_Angeles Affirmative Asylum Spanish
ndarin

4/19/2010 2:34:48 PM 1866667 USCIS_Los_Angeles Afirmative Asylum Ma I

411912010 2:44:03 PM 1866672 LISCIS_Los_Angeles Credible Fear Mandari
4119/2010 3:06:29 PM 1866674  USCIS_Houston ‘Credible Fear Punjabi

4/19/2010 3:45:17 PM 1866685 USCIS_Los_Angeles Credible Fear Spanish

1866687 USCIS_Los_Angeles Affirmative Asylum Mandari

4/19/2010 3:51:50 PM

Friday, June 11, 2010 Page

66



(b)(4)

Case DatefTime ln&ﬁ::et: r Asylum Offlce Interview Type language ];I': ird
4/19/2010 4:17:35 PM 1866693  USCIS_Los_Angelss A Affirmative Asylum Amharic
4140/2010 4:26:56 PM 1866700 USCIS_Los_Angeles Affirmative Asylum Mandarin
411912040 4:43:36 PM 1866709 USCIS_Los_Ahgeles Affirnative Asylum Mandarin
41192010 4:54:06 PM 1886738 USG!S_ChicaQo Afimative Asylum Bambara
411912010 4:56:10 PM. 1866742 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/40/2010 5:08:023 PM 1866823 USCIS_Los_Angeles Affirmative Asylum Mandarin
| 4119/2010 5:25:50 PM 1865923 USCIS_Los_Angeles Affimmative Asylum Mandarin
411972010 5:27:00 PM 1866924 USCIS_Los_Angeles Affirmative Asylum Mandarin
AM/2010 5:41:54 PM 1866930 USCIS_Los Angeles Credible Fear Albanian
4/19/2010 5:47:37 PM 1866936 USCIS_Les_Angeles Affirmative Asylum Mandarin
471912010 6;,08:37 PM 1866938 USCIS_Los_Angeles Afficmative Asylum Arabic
4/19/2010 6:17:57 PM 1866941 USCIS_Los_Angeles Reasonable Fear Mandarin
4/19/2010 8:22:25 PM 1866981 USCIS_Los_Angeles Affimative Asylum Arabic

Daily Total for 4{19/2010:

Friday, June 11, 2010

Total

Page 150125
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(b)(4)

Case Date/Time mﬁ:ﬂg’:ﬁ ’ Asytum Office Interview Type Language :: i
4/20/2010 5:42:24 AM 1867050  USCIS_New_York Affirmative Asylum Mandarin []
472012010 8:49:12 AM 1867052  USCIS_Arlington’ Affirmative Asylum Arabic ]
47202010 8:53:47 AM 1867064 USCIS_Astington Affirnative Asylum Tigrinya/Eritr [
ean
412072010 8:55:06 AM 1867055 USCIS_New_York Affirmative Asyium Fulani []
42012010 8:55:14 AM 1867086 USCIS_New_York Affirmative Asylum Foo Chow ]
A120/2010 9:00:00 AM ?856681 USCIS_Los_Angeles Credible Fear Somati ]
4202010 ¢:01:58 AM 4867080  USCIS_New_York Affirmative Asylum Mandarin 1
412012010 2:02:05 AM 1867061 USCIS_New_York Affirmative Asylum Mandarin i
472012010 9:03:48 AM 1867062 USCIS_Ardington Affirmative Asylum French |
412012010 9:05:21 AM 1867064 USCIS_New_York Affirmative Asylum Russian |
472012010 9:06:17 AM 1867065 USCIS_New_York Affirative Asylum Russian |
412012010 9:09:18 AM 1867070 USCIS_New_York Aftitmative Asylum Mandarin \
4/20/2010 9:09:50 AM 1867072 USCIS_New_York Affirmative Asylum Russian
4/2012010 9:16:13 AM 1867076  USCIS_Arington Affirmative Asylum Amharic
4/20/2010 9:22:43 AM 1867082  USCIS_New_York Afiirmative Asylum Mandarin
4/2012010 9:24:20 AM 1867083 USCIS_Arlington Affirmative Asylum Amharic
412012010 9:20:42 AM 4867004  USCIS_New_York Affirmative Asylum Fulani
4/20/2010 9:30:59 AM 1867001  USCIS_Newark Affirmative Asylum Dicula
A/20/2010 9:31:22 AM 1867086  USCIS_Ariington Affirmative Asylum French
412002040 9:36:30 AM 1867102 USCIS_New_York Affirmative Asylum Mandarin
412012010 9:39:32 AM 1867108 USCIS_New_York Affirmative Asylum Spanish
4202010 9:40:01 AM 1867104 USCIS_New_York Affirmative Asylum Mandarin
4/2012010 9:43:19 AM 1867108 USCIS_New_York Affirmative Asylum Albanian
412072010 9:47:38 AM 1867115 USCIS_New_York Affirmative Asylum Foo Chow
42012040 9:47:54 AM 1867119  USCIS_New_York Affirmative Asylum French
A20£2010 9:48:45 AM 1867116 USCIS_New_York Affirmative Asylum Russian
412012010 9:48:54 AM 1 867120  USCIS_New_York Affirmative Asylum Mandarin
4/20/2010 9:51:32 AM 1867123 USCIS_New_York Affirmative Asylum Marndarin
4/20/2010 9:51:49 AM 1867121 USCIS_New_York Affirmative Asylum Albanian
4/20/2010 10:05:17 AM 1867133  USCIS_Adington Affirmative Asylum  Arabic
412012010 10:08:45 AM 1867132  USCIS_Houston Credible Fear 'ﬁag;inyalErit
e
412072010 10:11:41 AM 1867136 USCIS_New_York Affirnative Asylum Russfan
42012010 10:39:57 AM 1867142 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/20/2010 11:05:39 AM 1867158  USCIS_Arington Affirmative Asyium French
42072010 11.06:20 AM 1867160 USCIS_New_York Affirmative Asylum Mandarin

Friday, June 11, 2010

rd
y?

Interpreter

Minutes Rate

Total
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Case Date/Time

Interpreter
Number

Asylum Office

Interview Type

Language d

A20/2010 11:19:22 AM

1867223

USCIS_Los_Angeles

Reasonahle Fear

Spanish

42012010 11:23:37 AM

1867226

USCIS_New_York

Affrmative Asylum

Nepalese

A720/2010 11:28:57 AM

1867227

USCIS_New_York

Affirmative Asylurm

Mandarin

4120/2010 $1:34:00 AM

1867229

USCIS_New_York

Affirmative Asylum

Mandarin

472012010 11:39:29 AM

1867232

USCIS_New_York

Affimative Asylum

Russian

42002010 11:38:39 AM

1867233

USCIS_New_York

Affirnative Asyium

Mandarin

412012010 11:46:42 AM

1867234

USCIS_Los_Angeles

Reasonable Fear

Spanish

42012010 11:50:48 AM

1867247

USCIS_Naw_York

Affirmative Asylum

Spanish

412012010 11:54:58 AM

1867250

USCIS_New_York

Affirmative Asylum

Mandarin

4/20/2010 12:01:03 FM

1867252

USCIS_New_Yark

Affirmative Asylum

Mandarin

412072010 12:08:42 PM

1867255

USCIS_New_York

Affimative Asylum

Mandarin

4/20/2010 12:11:01 PM

1867256

USCIS_Los_Angeles

Affirmative Asylum

Mandarin

4120/2010 12:15:54 PM

1867258

USCIS_New_York

Affirmative Asyium

Foo Chow

42012010 12:21:45 PM

1867261

USCIS_New_York

Affirmative Asylum

Mandarin

41202010 12:22:07 PM

1867262

USCIS_New_York

Affirmative Asylum

Arabic

42012010 12:22:45 PM

1857263

USCIS_New_York

Affirmative Asylum

4/20/2010 12:32:16 PM

1867276

USCIS_Los_Angeles

Credible Fear

412012010 12:35:12 PM

1867277

USCIS_Los_Angeles

Affirmative Asylum

Mandarin
Mandarin

Mandarin

4/20/2010 12:39:52 PM

1867293

USCIS_New_York

4/20/2010 12:48:11 PM

1867302.

ISCIS_Los_Angeles

412012010 1:00:23 PM

4/2042010 1:02:57 PM

1867304

1867305

USCIS_Los_Angeles

Affirmative Asylum

Affirmative Asylum

Affirmative Asylum

Nepalese

Mandarin

MandarinJ

USCIS_San_Francisco

© 4/20/2010 1:05:16 PM

4120/2010 1:07:48 PM

1867307
1867310

412002010 1:10:48 PM
4/20/2010 1:18:54 PM
4/20/2010 1:28:22 PM

42012010 1:35:58 PM

4/20/2010 1:53:27 PM

4/20/2010 2:08:33 PM

4/20/2010 2:10:24 PM

4/20/2010 2:21:54 PM
412012010 2:43:45 PM

472042010 3:01:47 PM

Eriday, June 11, 2010

1867314

USCIS_Los_Angeles

Credible Fear

Tigrinyall
ean

Affirmative Asylum

Mandarin

USCIS_Los_Angeles

Affirmative Asylum

Russian

USCIS_Los_Angeles

Affirmative Asylum

1867345

USCIS_Los_Angeles

Affirmative Asylum

1867346

1867348

USCIS_Los_Angeles

Affirmative Asylum

USCIS_Los_Angeles

Affirmative Asylum

1867358

1867363
1867362

1857366
1867371

1867384

USCIS_Los_Angeles

USCIS_Los_Angsles
USCLS_Houston

USCIS_Los_Angeles
USCIS_Los_Angeles

USCIS_Los _Angeles

Affirmative Asylum

Affirmative Asylum

Credible Fear

Affirmative Asylum
Affimmative Asylum

Affimative Asylum

Mandarij

Mandari

Armeni

Mandar

Nepales

Mandat

Punjab

Manda
Manda

Russig

(b)(4)

Interpreter

Minutes Rate

Total

69



(b)(4)

Case DatefTime ]n:iir:::? I"I’\sylum Office Interview Type Language
4/20/2010 3:03:23 PM 1867386 USCIS_Los_Angeles Affirmative Asylum Mandarin
42002010 3:32:55 PM 1867402 USCIS_Houston . Credible Fear Portuguese
4/20/2010 3:35:37 PM 1867404 USCIS_ Los_Angeles Reasonable Fear  Spanish
4202010 3:58:12 PM 1867418 USClS_Los_Angglels Affimnative Asylum Mandarin
4120/2010 4:01:04 PM 1867421 USCIS_Los_Angeles Affirmative Asyium Mandarin
412072010 4:0253 PM 1867424 USCIS_l.os_Angeles Affirmative Asylum Mandarin
4/20/2010 4:0717 PM 1867429 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/20/2010 4:36:20 PM 1867448 L_JSCIS_Los_Ang_eIes Credible Fear Mandarin
42072010 43712 PM 1867452 USCIS_Los_Angeles Adffirmative Asylum Mandarin
4/20/2010 4:42:53 PM 1867459 USCIS_Los_Angeles Affirmative Asylumn Mandarin
42072010 4;48:40 PM 1867461 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/20/2010 45244 PM 1867480 USCIS_Los_Angeles  Credible Fear Somali
A20/2010 4:57:02 PM 1867466 USC]S_Los_AngeIes Affirmative Asylum Mandarin
41202010 4:58:35 PM 1867467 USCIS_Los_Angeles  Affirm ative Asylum Mandarin
4/20/2010 5:10:16 PM 1867472 USCIS_Los_Angeles Affirmative Asylum Mandatin
42012010 5:47:18 PM 1867487 USCIS_Los_Angeles Affimmative Asylum Mandarin
4/20/2010 5:54:16 PM 1867488 USCIS_Los_Angeles Affirmative Asylum Spanish

Daily Totat for 4{20/2010:

Friday, June 11, 2010

eter

Minutes Rate Total

Page 18 0f 25
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(b)(4)

Interpreter Third Interpreter Minutes Rate Total

Case Date/Time Number Asylum Office interview Type Language p,qe
4/21/2010 8:51:32 AM 4867500 USCIS_Arlington Affirmative Asylum Amharic |
472172010 8:56:36 AM 1867682 USCIS_New_York Affirmative Asylura Mandarin O
4212010 85619 AM 1867554 USCIS_New_York Affirmative Asylum Foo Chaw 1
4/21/2010 9:.00:15 AM 1867596 USCIS: New_Yorkk -~ Affirmative Asylum Mandarin O
4/21/2010 9:02:50 AM 1867599 USCIS_New_York Affirmative Asylum Mandatin O
42112010 8:09:01 AM 1867605 USCIS_New_York Affirmative Asylum Mandarin 7
42172010 8:12:09 AM 1867609 USCIS_New_York Affirmative Asylum Spanish ]
4/21/2010 9:21:45 AM 1867624 USCIS_MNew_York Affirmative Asylum Mandarin ]
4/21/20109:23:12AM 1867628 USCIS_Aslington Affirmative Asylum Spanish ]
4/21/2010 9:26:34 AM 1867620 USCIS_New_York  Affirmative Asylum Korean (]
42172010 9:27:41 AM 1867633 USCIS_Arlington Affirmative Asylum Tigrinya/Eritr | |
ean
412412010 9:36:38 AM 1867655  USCIS_Houston Credible Fear Bengall (]
4/21/2010 47:3T AWM 1867661 USCIS_New_York Affirmative Asylum Mandarin i
4121/2010 9:50:33 AM 1867662 USCIS_New_York Affinnative Asylum Mandarin ]
412112010 9:52:58 AM 1867664 USCIS_New_Yofk Affitmative Asylum Mandarin ]
4/24/2010 10:05:57 AM 1867667 USCIS_New_York Affirmative Asylum Mandarin i
412112010 10:08:31 AM 1857688  USCIS_New_York Affirnative Asylum Mandarin 1
412112010 10:10:25 AM 1867669  USCIS_New_York Affrmative Asylum Mandarin i
412412010 10:15:43 AM 1867574 USCIS_New_York Affirmative Asylum Mandarin
4/21/2010 10:49:15 AM 1867677 USCIS_New_York Affirmative Asylum Spanish
42412010 10:27:52 AM 1967682 USCIS_Newark Affirmative Asylum Soninke
4/21/2010 10.41:15 AM 1867687 USCIS_New_York Affirmative Asylum Mandarin
412412010 10:43:48 AM 1867689  USCIS_Adington Affirnative Asylum Amharic
42112010 10:46:22 AM 1867699 USCIS_New_York Affirmative Asylum Mandarin
4/21/2010 10:48:04 AM 1867700 USCIS_New_York Affinative Asylum Mandarin
4/21/2010 11:03:27 AM 1867707 USCIS_Los_Angeles Affirmative Asylum Spanish
412472010 11:14:30 AM 1867712 USCIS_Los_Angeles  Credidle Fear Spanish
A124/2010 11:20:41 AM 1867719  USCIS_Los ,_Angeles Affirmative Asylum Spanish
412412010 14:33:27 AM 1867788  USCIS_New_York Affirmative Asylum Mandarin
4121/2010 11:36:07 AM 1867789 USCIS_Los_Angeles Creditle Fear Spanish
42172010 11:41:43 AM 1867791  USCIS_Adington Affirnative Asylum Amharic
4/21/2010 11:42:31 AM 1867792  USCIS_Houston Affirmative Asylum Spanish
42112010 12:03:54 PM 1867803  USCIS_San_Francisco Affirmative Asylum Punjabi
412172010 121731 PM 1857813 USCIS_Los_Angeles Credible Fear Somali
4121/2010 12:30:54 PM 1867829 USCIS_Los_Angeles Credible Fear Spanish

Friday, June 11, 2010
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(b)(4)

Interpreter Minutes Rate Total

Interpreter Third
Case Date/Time Number Asylum Office interview Type Languagde p...o

4/21/2010 1:26:27 PM 1867843  USCIS_Aulingten Reasonable Fear  Spanish 1l

4242010 2.14:01 PM 1867908 USCIS_Los_Angeles. Reasonable Fear  Spanish

42112010 2:15:49 FM 1867805 USCIS_Houston Credible Fear Punjabi

4/24/2010 3.5 :06 PM 1867958 USCIS_Los_Angeles Affirmative Asylum Mandarin

U

O

472112010 3:33:35 PM 1867929 USCIS_Los_Angeles Reasonable Fear Mandarin [
O

O

Spanish

412112010 5:14:06 PM 1883006 USCIS_Los_Angeles Reasonable Fear

Daily Total for 4121/2010:

Page 20 of 25

Friday, June 11, 2010
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interpreter

Case Date/Time Number Asylum Office Interview Type Language
412212010 8:41:48 AM 1868084 USCIS_Arlington Affirmative Asylum Amharic
42212010 8:52:43 AM 1868070 USCIS_New_York Affimnative Asylum Mandarin
412212010 8:54:03 AM 1868071 USCIS_New_York Affirmative Asylum Mandarin
412272010 8:59:49 AM 1868072  USCIS_New_York Affirmative Asylum Mandarin
4/2212010 9:03:27 AM 1866074 USCIS_Houston Affirnative Asylum Spanish
412212010 S:06:10 AM 1868075 USCIS_New_York Affitmative Asylum Arabic
/2212040 9:07:45 AM 1868079  USCIS_New_York Affirmative Asylum Mandarin
42212010 9:10:17 AM 1868078  USCIS_Ariington Affirmative Asylum Amharic
4/22/2010 9:12:08 AM 1868080 USCIS_Newark Affirmative Asylum Bambara
412212010 8:14:41 AM 1863085 USCiS,_Huustc.n Affymative Asylum Spanish
412212010 9:14:56 AM 1868086 USCIS_New_York Affirmative Asylum Arabic
A722010 9:15:31 AM 1868087 USCIS_New_York Affirmative Asylum Mandarin
412212010 9:15:31 AM 1868084 USCIS_New_York Affirmative Asylum Mandarin
412212010 9:15:43 AM 1868083 USCIS_New_York Affimative Asylum Mandarin
4/22/20109:18:30 AM 1868091 USCIS_New_Yoik Affirmative Asylum Mandarin
42212010 9:22:28 AM 1868093 USCIS_New_York Affirmative Asylum Mandarin
42212010 9:26:37 AM 1888002 USCIS_Houston Credible Fear Georgian
412212010 9:28:31 AM 1868004  USCIS_New_York Affiymative Asylum Nepalese
4222050 9:28:31 AM 1868095 USCIS_New_York Affirmative Asylum Mandarin
412212010 8:32:05 AM 1868007  USCIS_Ariington Reasonable Fear  Spanish
4/22/2010 2:33:51 AM 1868096 USCIS_New_York Affirmative Asylum Mandarin
412212010 9:40:12 AN 18681 11 USCIS_Miami Affirmative Asylun Creole
AP212010 04914 AM 1868113 USCIS_Adington Credible Fear Spanish
412212010 9:57:45 AM 1868116  USCIS_New_York Affirmative Asylum Nepalese
412272010 10:51,02AM 18681 61 USCIS_Arlington Affirmative Asylum Arabic
42212010 10:52:53 AM 1868164 USCIS_Los_Angeles Affimaative Asylum Mandarin
41222010 10:53:06 AM 1868165 USCIS_New _York Affirmative Asylum Nepalese
412212010 14:03:20 AM 1868174 USCIS_Adington Affirmative Asylum Amharic
412212010 11:09:24 AM 1868183 USCIS_New_York Affirmative Asylum Cantonese
4/22/2010 11:12:51 AM 1868184  USCIS_Arfington Affirmative Asylum Arabic
4/22/2010 11:12:58 AM 1865186  USCIS_Arlington Affirmative Asylum Arabic
4/22/2010 11:18:25 AM 1868191 USCIS_Los_Angeles Affirmative Asylum Mandarin
412212010 11:30:40 AM 1868289  USCIS_New_York Affirnative Asylum Mandarin
42212010 11:31:54 AM 1868290 USCIS_New_York  Affimative Asylum Mandarin
412212010 11:37:08 AM 1868305  USCIS_New_York Affimnative Asylum Mandart

Friday, June 11, 2010

o)

Interpreter

Minutes Rate

Total
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(b)(4)

Case DatefTime 'n'::ﬂ'::et:r Asylum Office Interview Type Language ; ;
412212010 41:39:11 AM - 1868306 USCIS_Los_Angeles Affirmative Asylum Mandarin |I
42212010 11-:44:03 AM 1868297 USCIS_Arlington Affirmative Asylum Amharic J
AI2202010 11:48:05 AM 1868311 USCIS_L;:s_Angeles Crediple Fear Spanish
412212010 12:03:16 PM 1868325 USCIS_Los_Angeles  Afffmative Asylum Mandarin
A[22/2010 12:16:16 PM 1888338 USCIS_New_York Affirmative Asylum Foo Chow
42212010 12:22:42 PM 1868330 USCIS_Los_Angeles Affimmative Asylum Tigrinya/Eritr
‘ ean
412212010 12:34:42 PM 1868344 USCIS_Los_Angstes " Affirmative Asylum Mandarin
4/22/2010 12:42:24 PM 1868347 USCIS_Los_Angeles Affirmative Asylum Bengali
412212010 12:43:04 PN 1868348 USCIS_New_York Affirmative Asylum Korean
412202010 12:45:44 PM 1868351 USCIS_Los Angeles Afﬁrmafive Asylﬁm Mandarin
472212010 12:49:04 PM 1868352 USCIS_New_York Affirmative Asylum Russian
41222010 12:56:12 PM 1868354 USCIS_Arington Afﬁm’!étive Asyt;zm Arabic
412272010 125711 PM 1868356 USCIS_Los_Angeles Affirmative Asylum Arabic
412272010 1:41:24 PM 1888366 USCIS_Los_Angeles Affirmative Asylum Burmese
2010 11132 PM 1868368  USCIS_Los_Angeles  Afimative Asylum Mandarin
479272010 1:16:58 PM 1868370 USClS_Los_AngeIes heasonable Fear Spanish
47222010 1:26:32 PM 1868372 USCIS_Los_Angeles  Affirmative Asylum Russizn
412212010 217:02PM 1868430 USCIS_Los_Angeles  Credible Fear Spanish
412212010 2:26:39 PM 1868435 USCIS Los_Angeles  Affirmative Asylum Russian
42212010 2:34:02 PM 4868439 USCIS_Los Angeles Affirmative Asylum Mandarin
41222010 23742 PN 1868442 USCIS_Houston Credible Fear Spanish
42212010 2:42:34 PM 1868443 USCIS_Adington Credible Fear Spanish
22010 2:55:42 PM 1886449  USCIS_Houston Creditle Fear  Amhaic
412272010 2:56:25 PM 1868453  LISCIS_Los_Angeles Affirmative Asyiurn Mandarin
412202010 2:58:27 PM 1868452 USCIS_San_Francisco Affimative Asylum Mongolian
/
41222010 3:11:57 PM 1868459 USCIS_Los_Angeles Afﬁgmative Asylum Mandarin
412272040 3:23:04 PM 1868463 USCIS_Houston Credible Fear Spanish
412272010 3:28:25 PM 1868466 USCIS_Los_Angeles Affirmative Asylum  Mandarin
4[222010 3:41:14 PM 1868468 USCIS_San_Francisco Affirmative Asylum Mandarin
412272010 3:44:55 PM 1868469  USGIS_Los_Angeles Affimative Asylum Mandarin
41222010 3:48:03 PM 1868474 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/22/2010 3:57:33 PM 18623484 USCIS_tos_Angelss Credible Fear Mandarin
412212010 3:58:08 PM 1868485 \USCIS_Los_Angeles Affirmative Asylum Mandarin
412212010 4:00:11 PM 1868483 USCIS_Los_Angelss Affirmative Asylum Armenian
/

Friday, June 11, 2010




Interpreter

(b)(4)

Minutes Rate

Case Date/Time Number Asylum Office Interview Type Language p, ..
42212010 410:13PM 1868488 USCIS_Los_Angeles Affirmative Asylum Farsi- 1

Iranian/Persi

an
412212010 4,13:64 PM 1868490 USCIS_Los_Angeles  Affirmative Asylum Mandarin f
422701042517 P 1868493 USCIS_Los_Angeles  Affimative Asylum Spanish |
A2212010 4:27:45 PM 1868404 USGIS_Los_Angeles  Affirmative Asylum Mandarin {
42212010 4:34:31 PM 1868496 USCIS_Los_Angeles  Affirmative Asylum Mandarin |
412212010 4:59:52 PM 1868535 USCIS_Los_Angeles  Affirmative Asylum Mandarin
41222010 5:15:27 PM 1868536 USCIS_Los_Angeles  Affirmative Asylum Mandarin ﬂ
412212010 6:11:24 PM 1868564 USCIS_Los_Angeles  Affirative Asylum Mandarin J
A4i22/20106:13:39 PM  1B6BSG3 USCIS_Los_Angeles  Affirmative Asylum Armenian
412212010 6:26:35 PM 1866574 USCIS_Los_Angeles  Affimative Asylum Mandarin
412212010 6:42:41 PM 1868577 USCIS_Los Angeles Affimative Asylum Mandarin I
42212010 8:37:34 PM 1868635 USCIS_Los_Angeles  Affirmative Asylum Mandarin

Friday, June 11, 2010

Daily Total for 4/22/2010:

Total
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Interpreter

e

Case DatefTime Number Asylum Office Interview Type Language p. .,
412312010 9:07:46 AM 1868738 USCIS_Houston Credible Fear Tigrinya/Eritr [ |
ean
4232010 9:13:16 AM 1868757  USCIS_Houston Credible Fear Punjabi 1
42312010 9:33:06 AM 1888781  USCIS_Ardington Reasonable Fear  Spanish 1
42372010 9:46:26 AM 1868704 USCIS_Arlington Reasonable Fear  Spanish [
47232010 10:21:01 AM 1868804  USCIS_Houston Credible Fear Ambharic |
42312010 10:36:57 AM 1868818 USCIS_Houston Credible Fear Tigrinya/Erite ||
ean
412312010 11:15:10 AM 1868851 USCIS_Los_Angeles  Affimalive Asylum Mandarin
AP23/2010 11:28:16 AM 1865898 USCIS_Houston Credible Fear Spanish
412372010 12:06:32 PM 1868929 USCIS_Los_Angeles Reasonable Fear Mandarin
412312010 12:19:16 P,M. 1868049 USCIS_Los_Angeles Affirmative Asylum Mandarin
412312010 12:32:46 PM 1868356 USCIS_Los_Angeles  Affirmative Asylum Mandarin
42372010 12:43:59 PM 1868961 USCIS_Los_Angeles  Affirmative Asylum Mandarin
4/23/2010 1:04:27 PM 1868871 USCIS_Los_Angeles  Affimnative Asylum Mandarin
412312010 1:41:46 PM 1868078 USCIS_Los_Angeles  Affirmative Asylum Mandarin
41232010 1:54:30 PM 1868996 USCIS_Los_Angeles  Affirmative Asylum Mandarin
4/23/2010 2:02:05 P 1869008 USCIS_Los_Angeles  Affirmative Asylum Spanish
4232010 2:03:40PM 1858010 USCIS_Los_Angeles  Affimative Asylum Mandarin
4/23/2040 2:14:07 PM 1868032 USCIS_Los Angeles  Affirmative Asylum Mandarin
412372010 2:34:54 PM 1869048 USCIS_Los_Angeles  Affimative Asylum Mandarin
41232010 2.42:19 PM 1869055 USCIS_Houston Affirmative Asylum Spanish
41232010 2:50:31 PM 1860057 USCIS_Houston Affirnative Asylum Spanish
4/23/2010 2:54:46 PM 1860058 USCIS_Los_Angeles Affirmative Asylum Mandarin
4/2312010 3:30:26 PM 1868065 USCIS_Los_Angeles  Affirmative Asylum Spanish
42312010 4:25:52 PM 1869260 USCIS_Los_Angeles Affirmative Asylum Mandarin
412312010 4:42:10 PM 1869272 USCIS_Los_Angeles Affirmative Asylum Spanish
472372010 5:07:14 PM 1869282 USCIS_Los_Angsles Affirmative Asylum Mandarin
412372010 5:21:22 PM 1869283 USCIS_Los_Angeles Afiirmative Asylum Mandarin
42312010 5:43:28 PM 1869287 USCIS_Los_Angeles Affirmative Asylum Mandarin
412312010 6:0%:37 PM 1869202 USCIS_Los_Angeles Affirnative Asylumn Mandarin
412372010 6:16:51 PM 1869294  USCIS_Los_Angeles Affirmative Asylum Mandarin
4/2312010 6:21:16 PM 1869298 USCIS_Los_Angeles  Affirmative Asylurn Mandarin

Dai!y Total for 4/23/2010:

Friday, June 11, 2010

Minutes Rate




(b)(4)

. Interpreter . Third .,
Case Date/Time Number Asylum Office Interview Type Language p,.p9 Interpreter Minutes Rate Total

[Bi-Week!y Grand Total: I

Oporations Manager Approval: Date:

Accounting Department Approval Date: 6
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Friday, June 11, 2010

77



Date: July 1, 2010

To: Erin Huizenga, Contract Specialist

This report acknowledges receipt of goods and/or services as described on the following
invoice:

Vendor Name: Lionbridge Global Solutions il
Vendor Invoice Number: ~ DHS- 2010005

Call: HSSCCG-09-F-00557

BPA Number: HSSCCG-09-A-00007

Invoice Amount: : (b)(4)

Receiving Ticket Number: 69684

RECEIVING REPORT

By signing below, | attest that the indicated goods and/or services have been
received and accepted.

Goods and/or Services Received on May 7, 2010 {Final invoice received June 29,
201 0)

1gnature (Date)

%M&jﬂ» /MJUL 7/’/9“/'1;

M@Ia czqme COTE.
" Jprint Name 31d Title

Signature {Date)

Print Name and Title



Obly

& 276 £33

274 L7664

- -

Ln3 USCIS ASYLUM-HQ

women A L1oNBRIDGE| | "™
F-00557 ’ : R -

Interpretation Services RECEIVED

DHS-USCIS Asylum Division Lionbridge Global Solutions It

Final Case Detail Report 1101 14th Street NW - Suite 20¢

Bi-Weekly Report Washington, DC 20005

For Cases Performed through 5/7/2010 (b)(4) http:/Avww lionbridge.com

{202) 741-3870 - Phone

[invoice Number: DHS-2010005 ! (202) 289-4677 - Fax

CasoDataime " pcyium Office  nterview Type Language s Minutes Rate _ Total

ADG010BEGE3AM 1869447  USCIS New_Yok  Afinmative Asylum Mandarin j
WRS20108SZZ0AM 1860448  USCIS_New Yok  Aflsmative Asylum Mandaria |
W26201000600AM 1888452 USCIS_New_York  Affrmative Asylum Foo Chow J
WES20100:0629AM 1885453 USCIS New_York  Afimalive Asylum Mandarin J
412812010 8:12:19 AM Afimatve Asylum Mandadn |

1869455 USCIS_New_York

412612010 9:21:112 AW

1869456 USCIS_New_York

Affirmative Asylum Mandarin

V20109:2702AM 1863461  USCIS_New_York  Affimative Asyim Mandarin
4262010 9:27:26 AM 1850450  USCIS_New_York Affimative Asylum Russlan
47262010 320:3T AM 1863460  USCIS_Houston Credible Fear ':l.g':‘inyafEﬂlr
42612010 9;36:17 AM 1869468  USCIS_Addington Affirnative Asykim ;nhnrlc
4252010 9:37.56 AM 1885472 USCIS_New_York Affirative Asylum Mandarin
A2ER0109:37:5TAM 1869470  USCIS_New_York Aflinnstﬁ ;;ylum Mandarin
472602010 3:40:17 AM 1888473 USCIS_New_York Affirnative Asylum Mandarin
412672010 9:50:28 AM 1868479 USCIS_New_York Affirmative Asylum Indonesizn
Quzénow 10:00:00 AM 18688112  USCIS_Los_Angoeies Cradible Fear Somali
PS2010 100056 AM 1809407 USCIS_New Yok  Afimative Asylum Mandarin
412672010 10:04:43AM 1869498 USCIS_New_York Affirmative Asylum indonesian
42612010 10:05:08 AM 1868496 USCIS_—P-Iaustnn Credible Fear Somali
42672010 10:47:58 AM 1869600  USCIS_New_York Affirmative Asyli:m Mandarin
\ZB010 10AB:43AM 1860602 USCIS_New_York  Afirmative Asylum Mandarin
412612010 10:51:40 AN 1860605  USCIS_New_York Affimative Asylum Foo Chow
472612010 10:58:41 AM 1869609  USCIS _Atdington Affirmative Asylum Mandarin
4/2612010 11:03:00 AM 1860612 USCIS_New_York  Affimative Asylum Mandarin

A128/2010 11:06:07 AM

1369616  USCIS_New_York

Affimative Asylum Mandarin

1869623  USCIS_New_York

Affirmative Asylum Mandarin

A12672010 11:10:10 AM
42672010 11:25:49 AM

1869668  USCIS_Los_Angeles

Credible Fear Spanish

—

Friday, Juna 25, 2010
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Case DatefTime lnﬁr:‘r:: r Asylum Office Interview Type Language p,
472612010 11:25:40 AM 1889674 USCIS_New_York Affirmative Asylum Masndarin
oZ0r0 11 3110AM 1880676 USCIS_New_ Yok _ Affmatie Asyium Mandarin
412672010 13:39:27 AM 1865580 USCIS.NW_\-;DTK Affirmative Asylum Mandarin
412512010 11:43:22 AM 1866884  USCIS_Houston Affirnative Asylum Spanish
412612010 11:49:17 AM 1860888 USCIS_Naw_York Affimative Asylum ;ﬂ;ndaﬂn
42612010 11:52:27 AM 1869668 L-;ClS_New_York Affirmative Asylum Mandarin
412672010 11:54:52 AM 1865688  USCIS_New_York Alfirmative Asylum Mandarin
412612010 12:14:16 PM 1869698 USGlS_Los__Ang;Ie_s Afmmative Asylum Mandatin
ARB/2010 12:20:02 PM ) 1869702 USCIS_Los_Angeles Credible Fear Spanish
AI26/2010 1222:20 PV 1360708 USCIS_Los_Angeies Affirmative Asylum Mandarin
4128/2010 12:26:56 PM 1880792  USCIS, Miami Affimative Asylum Creole
472672010 12:30:08 PM 1669714  USCIS_New_York Affirmative Asylum Mandarin
A126/2010 1233:13 PM 1869718 USCIS_New_York Affirmative Asylum Mandatin
426/2010 12:36:2TPM 1889719 USCIS_Arlington Affirmative Asylum Spanish
4262010 123728 PM 1869717 USCIS New_Yorw  Affirmative Asylum Mandarin
4268/201012:42:25 PM 1889721 USCIS_New_;a—k‘ Afitmative Asylum Manoarin
42672010 12:49:32 PM 1880728 USCIS_Los_Angeles  Affimative Asylum Indonasian
412672010 12:49:48 ﬁ 1888722 USCIS_Los _Angeles Affirmative Asylum Mandacin
4126/2010 12:56:27 PM 1889738 USCIS_Los_Angeles Affimative Asylum Mandarin
412672010 12:66:23 PM— - 1869737 USCIS_Loa_Angeles Affemative Asylum Spanish
AP26/2010 12:58:52 PM 1880738  USCIS_Los_Angeles Affirmative Asylum Mandarin
412612010 12:57:52 FM 133;739 USCIS_Los_Angeles Affirmative Asylum Mandarin
412612040 1:04:05 PM 1860740  USCIS_Los_Angeles Affismative Asylum Spanish
4726/2010 1:24:48 FM 1869747 USCE_Los_Angeles Affimative Asylum Russian
:;a&ow 1:26:02PM 1869746 USCIS_Los_Angeles  Credibie Fear Spanish
4126872010 1:26:52 PM 1880748  USCIS_Miami Affirmative Asylum Creols
42612010 1:33:23- .PM 1869750  USCIS _Miami Crediblte Fear Cracle
4/2672010 1:35:42 PM 1868752 USCIS_New_YorK Affirmative Asytum Mandarin
472612010 1:40:34 FM 'ii&nsa USCIS_Los_Angeles Credible Fear Romantan
412672010 1:42:14 PM 1860756 USCIS_San_Francisco Affimnalive Asylum Arabic
412612010 4:66:36 PM 1880768  USCIS_Adington Affimative Asylum Spanish
Mw 2:08:42PM 1869769 USCIS_New_York Affimative Asyium Mandarin
412612010 210:30 PM 1869771  USCIS_Houston Affirmative Asr;u?n;panish
Ar26/2010 2:24:53 PM 1869778 USCIS_Los_Angelss Affinmative Asylum Amabie
412672010 2:33:08 PM 1869783  USCIS_Los_Angeles Affimative Asylum Mandarin

Friday, June 26, 2010
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Interpretar Third
Case Date/Time Number Asylum Office Interview Type Language .
ARBZOI0 ZI3ETPM 1889782 USCIS Los _Angeles  Credibls Faar Spanish
4262010 237:32PM 1850784 USCIS_New_York  Affimative Asylum Mandarin

41282010 2:41:03 PM

1869787

USCIS_Los_Angeles

Affirmative Asylum Spanish

412612010 2:45:41 PM 1866798  USCIS_Los_Angeles Affimative Asylum bMandarin
41262010 2:46:40 PW 4889807 USCIS_Los_Angeles Affimative Asylum Mandarin
42612010 247:11 PM 1869808 USCIS_Houston Alfinatve Asyum Spanish
ABI2010 31415 P 1868815 USCIS_Los_Angeles Affirmative Asylum Mandarin
42612010 3AT-10PM 1880624 USCIS_Los_Angetes  Affirmative Asylum Mandarin
A2872010 3:25:03PM 1808826 USCIS_Los_Angeles  Credible Fear Albanian
412612010 3:38:28 PM 1880857 USCIS_Los_Angeles Afmalive Asylum Spanish
412672010 3:40:01 PM 1889858 USCIS_Los_Angeies Affirnative Asylum Mandarin
42812010 3:43:25 FM 1868861 USCIS_Los_Angeles Affirmative Asylum Manderin
41812010 4:35:48 PM 1860880  USCIS_Los_Angeles Reasonable Fear  Spanish
4I26/2010 6:22:62PM 1869604 USCIS_Los_Angeles  Affirmative Asylum Mandarin
42812010 5:20:22PM 1869908 USCIS_Los_Angeles  Alfirmative Asylum Mandarin
412612010 5:30:34 PM 1660007 USCIS_Los_Angeles Credible Fear Somali
A26/2010 53111 PM 1888910 USCIS_Los Angeles Affirmative Asylum Mandarin
A2612010 5:35:16 PM 1888312 USCIS_San_Francisco Affimative Asylum Nepalesd
4/26/2010 5:35:34 P 1889913  USCIS_Los_Angeles Affirmative Asylum Arabic
j4-I-26f2ﬁ)1lii 6:22:37PM 1869928 USCIS_Los_Angeles Affomative Asylum Mandarin
WZ2010634:37PM 1868020  USCIS_Los Angeles Affirmative Asylum Russlan

Friday, June 25, 2010

Daily Total for 4/26/

;_Rate

Total

Pagedof24
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hird

42712010 10:12:24 AW 1870108 USCIS_Arington Affimative Asylum Amharic
4272010 10:15:34 AM 1870108  USCIS_New_York Affizmative Asylum Mandatin
472772010 10:63:23 AM 1870125 USCIS_Naw_York Affirmative Asylum Mandarin
412712010 10:56:00 AM 1870127  USCIS_New_York Affiemative Asylum Nepalesd
4127/2010 11:04:10 AM 1870132 USCIS_New_York Affhrmative Asylum Russlan
;2—7I2010 14:19:55 AN 1870151 USCIS_New_York Affirmative Asylum Beongali
A2772010 11:21:41 AW 1870152 USCIS_New_York Affirmative Asylum Mandario
412772010 11:22:07 AM 1870153  USCIS_Arlington Affirmative Asylum Spanish
412712010 11:24:45 AV 1870186  USCIS, _MNew_York Affirmative Asylum Mandarin
41ZTI2010 11:26:564 AM 1870155 USCIS_Adfington Affirmative Asytum Amhari¢

Friday, Juna 25, 2010

" Case Date/Time '“;;T&t:r Asylum Office Interview Type Language ;a
;Erzmo 8:48:51 AM 1870048  USCIS_Adinglon Affmative Asylum French (]
42010 8:51:26 AM 1870051 USCIS_New_Yark  Afirmative Asylum FooChow (]
472712010 8:62:38 AM 1870053  USCIS_New_York Affirmative Asylum fandarin ]
412712010 8:52:40 AM 1870052  USCIS_New_York Alfirmative Asylum Arablc ]
4272010 8:57:23 AM 1670054  USCIS_New_York Affirmative Asylum Mandarin 1
:12?:2010 8:59.32 AM 1870055 USCIS_New_York Affimative Asylum Mandarin 1
42772010 8:01:10 AM 1870055 USCIS_Aviington Affimnative Asylum Spanish 1
EIZNO 0817 AM 1870062 USCIS_New_York ) _;ﬁ"l;maﬁvc Asylun Mandarin \
412712010 9:11:03 AM 1870063  USCiS_New_York Affirmativa Asylum Russian
412712010 9:15:06 AM 1670066  USCIS_New_York Affimative Asylum Mandarin
Ar2712010 9:17:17 AM 1870087 USCIS_New_York Affirmative Asylum Mandarin
42712010 6:18:41 AM 1870068 USCIS_New_York Affimative Asylum Russian
412712010 9:21:37 AM 1670070  USCIS_Asfington Affirmative Asylum French
42712010 9:23:20 AM 1870071 USCIS_New_York Affirmative Asylum Russian
412712010 §:30:04 AM 1870078 USCIS_New_York Affirmative Asylum Spanish
412772010 9:36:28 AM 1870081 USCIS_New_York Affirmative Asylum French
JZI201083700AM 1870080 USCIS_Adinglen Affirmative Asylum Russian
42712010 9:41:11 AM 1870086  USCIS_Houston Atfirmative Asylum Spanish
412712010 §:42:54 AM 1870083 USCIS_New_York Affirmative Asylum Mandarin
427010 95217 AM 1670001 USCIS_Adingten Reasonable Fear  Spanish
42712010 9:54:32 AM 1870038 USCIS_New_York Affirmative Asytum Mandarin
AZI2010 95634 AM 1870098 USCIS_Arington Affimative Asylum IE‘:InyalErllr
402112010 8:57:12 AM 1870400  USCIS_New_York Affirnative Asylum Mandadn
2712010 8:58:15 AW 1870102 USCIS_New_York Affirmativa Asylum Mandarin
207 100VS1 AM 1870103 USCIS_Los Angeles  Affmalive Asylum Mandarin

(b)(4)

Rata Totat

villelbptz
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Case Date/Time

Interpretar
Number

Asylum Office

(b)(4)

Interview Type Language ;rd—ﬂ——]‘nhl_

412772010 11:31:35 AM

1870218

USCIS_New_York

Affirmative Asylum French

42112010 11:32:31 AM

1870220

412712010 11:36.56 AM

1570223

USCIS_New_York

Affirmalive Asylum Mandarin

USGIS_New_York

Affirnative Asylum Mandarin

412712010 11:45:07 AM

1870229

USCIS_Los_Angeles

Affimative Asylum Spanish

uzmmo 11:50:32AM

1670238

USCIS_Los_Angeles

Affimative Asylum Mandarin

412172010 11:56:28 AM

1670243

USCIS_New_York

Affmative Asylum Mandatin

41272010 12:00:17 PM

1670244

USCIS_Los_Angeles

Affimstive Asylum Spanish

42112010 12:41:55 PM

1870249

USCIS_Adington

Affirnative Asylum Spanish

412712010 12:12.35 PM

1870261

USCIS_Los_Angales

Affirmative Asylurn Mandarn

472712010 12:15:50 PM

1870269

USCIS_New_York

Affimative Asylum Arabic

41272010 12:20:51 PM

1870262

USCIS_New_York

Affirmative Asylum Mandaria

472712010 12:23:58 PM

1870264

USCIS_Los_Angeles

Credible Fear Creold

412712010 12:26:54 PM

1870265

USCIS_Ariington

Affinmative Asylum Mandinks

ATTR010 122934 PM

1670208

USCIS_New_York

Affirmative Asylum Mandadin

472712010 12:30:43 PM

18702597

USCIS_New_York

Affirnative Asylum Mandarin

Ar72010 12:31:00 PM

1870270

USCIS_New_Yark

Affmative Asylum Mandarin

412712010 123228 PM

1870274

USC!S_Los_Angeles

Affirmative Asylum Mandarin

412712010 12:33:05 PM

1870273

USCIS_Arlington

Affirnative Asylura Amharic

42772010 12:38:31 PM

1870277

USCIS_Los_Angeles

Affirmative Asylum Mandarin

412712010 12:37:45 PM

1870276

USCIS_Los_Angeles

Cradivle Feat Somali

42772010 12:41:39 PM

1870279

USCIS_Los_Angeles

Afftmative Asylum Spanish

42112010 12:42:60 PM

1870278

USCIS_Los_Angeles

Affirnative Asylum Marndarin

412712010 12:44:48 PM

1870280

USCIS_Los_Angeles

Affirmative Asylum Mandarin

412712010 12:50,00 PM

1870283

USCIS_New_York

Affemative Asylum French

472772010 12:52:26 PM

1870284

USCIS_New_York

Affirmative Asylum Thetan

412772010 12:68:25 PM

1870289

USCIS_New_York

Atfirmative Asylum Mandarin

42712010 1:30:53 PM

1870325

USCIS_Los_Angeles

Cradible Fear Albanian

412772010 1:31:47 PM

1870326

USCIS_Los_Angeles

Affimnative Asylum Mandﬂ

472712010 1:36:48 PM

1870328

USCIS_Los_Angeles

Affirmative Asylum Mandﬂ

A2772010 1:41:43 PM

1870329

USCIS_Los_Angsles

Affimalive Asylum Msndaﬂi

AI2T12010 1:44:45 PM

1870330

412112010 2:00:31 PM

1870339

USCIS_Loa_Angelas

Afirmativa Asylum 8panlsh|

USCIS_Los_Angeles

Credible Fear Craole I

42712010 210:26 PM

1870343

USCIS_Los_Angeles

Affimative Asylum Mandnr'

AZIZ010 2:20:13 P

1870348

USCIS_Houston

Affiernative Asylum Spanlsrl

I
A2T12010 2:38:14 PM

1870358

USCIS_Los_Angsles

Affimative Asylum Manda»'

Friday, June 23, 2010

|—

84




(b)(4)

Case DatefTime ln’t:lr'[':;e:r Asylum Office Interview Type Language ;::{:? nterpreter
412712010 2:54:59 PM 1870379 USCIS_Los_Angelas Affirmative Asylum Spanish 0
41272010 3:04:04 PM 1870302  USCIS_Los_Angeles Afficmetive Asylum Arabic E‘]—
4272010 3:08:18 PM 1670398 USCls;:o;_Angeias Affumative Asylum Mandarin O
412712010 3:10:50 PM 1870357  USCIS_Newark Afimative Asylum Spanieh a
412712030 3:23:38 PM 1870401  USCIS_Los_Angeles Cradible Fear Creale O
472712010 2:43:65 PM 1870437 USCIS_Los_Angeles Affymative Asylum Spanish a
Tuz—nzmo 35545 PM 1870457 USCIS_Los_Angeles Affrmative Asylum Mandarin O
412712010 4:01:51 PM 1870450 USCIS_Los _Angales Affimative Asylum Mandarin O |
472712000 41801 PM 1870471 USCIS_Adington Affirmative Asylum Spanish 0
412712010 4:25:41 PM 1870472 USCIS_Los_Angelss Atirmative Asylum Mandarin ]
4127/2010 4:26:53 PM 1870473 USCIS_Los Angeles Affirmative Asylum Russian o
42712010 43204 PN 1870476 USCIS_Los_Angeles  Affirmative Asylum Manderin (T
22010 5:03:13 PM 1870483  USCIS_Los_Angeles Affimoative Asylum Mandl;m ___D_
412712010 5:06:46 FM 1870508 USCIS_Los_Angeles Affirnative Asyum Mandarin O
ATl SABABPM 1870612  USCIS_LosAngeles Trmative Asium Mandain (]
i:zmmo 61021 PM 1870523 USCIS_Los_Angeies Affirnative Asylum Korean DJ
TAII062850PM 1870852 USCIS_Los Angoles Afirmalive Asylum Manderin d

Daily Total for 4127

Friday, June 25, 2010

12010:

Minutes Rate  Total

Page 6of 24
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(b)(4)

hird

Case Date/Time In;:;’:::' Asylum Office Interview Type Language I:a
/2812010 8:50:35 AM 1870872  USCIS_Adington Affimalive Asylum Mandarin
412872010 8:54:25 AM 1870673 USCIS_New_York Affirmative Asylum Mandarin
A2B20I0SE5A0AM 1870874  USCIS Naw York afirmalive Asylum Mandarin
/2812010 8:03:19 AM 1870675 USCIS_New_York Affurnative Asylum Mandarif
412812010 9:07:51 AM 1870876  USCIS_Adington Affirmative Asylum Pldgin
English
AJ2872010 8:21:48 AM 1870678 USCIS_New_York Affirnative Asylum Mendarin
Ar28/2010 §:21:56 AM 1g70679  USCIS_Miaml Affirmative Asylum Spanish
41282010 9:26:27 AM 1870660 USCIS_New_York Affirmative Asylum Spanish
4/28/2010 9:28:69 AM 1870684  USCIS_New_Yerk Affimnstive Asylum Mandarin
42872010 5:29:08 AM 1670881 USCIS _New_York Affiative Asylum Nepaiese
4128/2010 8:30:30 AM 1870885 USCIS_Houston Affirmative Asylum Spanish
AP282010 8:32:10 AM 1870688 USCIS_New_York Affirnative Asylum Nepalese
42812010 9:33:24 AM 1870687 USCIS_New_York Affrmative Asylum Mandarin
4128/2010 9:34:23 AM 1870601 USC!S_Adinglon Affirmative Asylum French
APBI2010 B41:B4 AM 1870695 USCIS_New_York  Affimative Asylumt Mandarin
48010 9:42:54 AM 1870834 USCIS_New_York  Affiamative Asyum Mandarin
AAI2010 84556 AM 1870606 USCIS  New_York  Affinative Asym Mandarin
412872010 10:14:49 AM 1870737 USCIS_New_York Affirmative Asylurn Mandarin
:::Eow 10:30:00 AM 1870391 {JSCIS_Los_Angeles Credible Fear Someh
W2B2010 10:33:24 AN 1870757 USCIS_New_York  Affirmative Asylum Mandarin
4/28/2010 10:37:05 AM 1870759 USCIS_New,_York Affirmative Asylum Mandatin
47202010 10:39:62 AM 1870760 USCIS_MNew_York Affimnative Asylum Mandarin
AR2BI2010 10:42:08 AM 1870764  USCIS_New_York Affirmative Asylum Mandarin
42612010 11:03:35 AM 1870763  USCIS Ariington Affirmativa Asylum Spanieh
41282010 11:14:25 AM 1870773 USCIS_Los_Angeles Cradible Fear Mandafin
4232010 11:16:14 AW 1870774 USCIS_Los_Angeles  Credible Fear Spanish
47282010 11:98:35 AM 1870778  USCIS_ Anington Affirmative Asylum Amharic
412812010 11:29:21 AM 1870784 USCIS_Los_Angales Affirmative Asylum Spanish
412872010 12:00:20 M 1870851 USCIS_Los_Angeles  Credible Fear Spanish
472802010 12:99:05 FM 1870901 USCIS_New_York Affimative Asylum Mandarin
4/28/2010 12:23:21 PM 1870802 USCIS_Los _Angelas Credible Faar Somall
412812010 12:42:00 PM 4870830 USCIS Los _Angalss  Credible Fear Turkish
4-_I2;1201012:51158 PM 1870832 USCIS_Chicago Affirnatlve Asylum Fulan)
M\o1:u1;m pM 1870835 USCIS_Los_Angeles Affirmative Asylum Spanish
ARE/2010 1:04:21 PM 1870836 USCis_J.ns_:A;Qolos Credible Fear  Tgei

aan

e et

Friday, June 26, 2010

interpreter

Minutes Rate

Total

Page 7 of 24
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Interpreter Third
Case Date/Time Number Asylum Office interview Type Language p,
42872010 1:30:00 P 4870500 USCIS_Los, , Angeles  Credible Fear Somali
412872010 2:01:42 PM 1870852  USCIS_Houston Affimative Asylum Spanish
aBR010 21227 PM 1670854 USCIS_Los_Angeles  Credible Fear Punjabi
4282010 2:12:32 PM 1870956 USCIS_Houston Credible Fear Tigrinya/Erilr
ean
412812010 2:23:26PM 4870957 USCIS_Los _Angetas Credibie Fear Spanish
412872010 2:25:40 PM 1870858 USCIS_Los. _Angeles Affirmative Asylum Mandarin
4126812010 2:43:58 PM 1871000 USCIS_Newark Affamative Asylum Foo Chow
472802040 3:12:24 PM 1871051 USCIS_Houslon Credible Fear Portuguese
41282010 4:11:51 PM 18741088 USCIS_Los_Angeles Affirrnative Asylum Spanish
412672010 4:13:38 PM 1871087 USCIS_Los _Angeles Affirmnalive Asylum Mandailn
AME2010 6:08:33 PM 1871142 USCIS_Los_Angeles  Credibla Fesr Somafl
ARB2010 TAT:AGPM 1871184 USCIS_Los_Angeles  Affirmative Asylum Mandarin

Daily Total for 4/2812010:

Friday, June 25, 2010

(b)(4)

Interpreter

Minutes Rate

Total

Page 8 of 24
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(b)(4)

Third

Case Date/Time ln:ur:‘r::r Asylum Office Interview Type Lanpuage p.
492010 8:31:32AM 1871250 USCIS_New_York  Affirmative Asylum Mandarin
42972010 8:46:22 AN 1871252 USCIS_New_York  Affinative Asylum Mandarin
A20/2010 8:48:22 AM 1871254 USCIS_New_York " Affimntive Asylum Mandarin
201090143 AM 1871268  USCIS _Arfinglon Affiemative Asylum Amharic
47282010 9:02:15 AM 1871257 USCIS_New_York Affirmative Asylum Mandasin
472012010 $:03:52 AM 1671258 USCIS_Mington Affimative Asylum Amharic
412972010 9:07:10 AM 1871268 USCIS_Now_York Affinmative Asylum Mandarin
A0R010 90T:Z2AM 1871263 USCIS_New_York  Affinmative Asylum Mandarin
OOoIOSTAM  187IZ88  USCIS New Yok AMimathe Asylum Mandarin
47282010 8:16:21 AM 1871289 USCIS_New_York  Affimative Asylum Mandarin
472072010 9:18:58 AM 41871286 USCIS_Adington Affrmative Asylum Farsh
wanian/Persi
an
4728r2010 9:19:18 AM 1871208 USCIS_New_York Affmative Asylum Mandarin
482010 92108 AM 1871282 USCIS_Naw_York Affirmative Asykim Mandarin
ARO/20109:25:22 AM 1871301 USCIS_Adington Affirmative Asylum Mandarin
4729/2010 9:30:34 AM 1871303  USCIS_New_York Affirmative Asylum Mandarin
41202010 9:33:44 AM 1871308  USCIS_New_York Affmative Asylum Mandarin
Ar20/2010 9:37:42 AM 1574300  USCIS_Adinglon Affirmative Asylum Spanish
412072010 9:54:09 AM 1874316  USCIS_Houston Affirmative Asylum Mandarin
4292010 95454 AM 1871315 usclsjé;_vom Aftrative Asylum Mandarin
4202010 10.02:57 AM 1871319 USCIS_New_Yorx  Affsmative Asylum Mandarin
4129/2010 10:11:23 AM 1671324 USCIS_New_York Affirmative Asylum Foo Chow
A12820%0 10:12:40 AN 1871325 USCIS_Newerk Afftrmative Asylum Burmese
22972010 10:26:52AM 18713 USCIS_New Yok Affirmalive Asylum Mandarin
4262010 10:26:10 AM 1871338 USCIS_New_York Affirmative Asylum Foo Chow
o010 03134 AM 1871338 USCIS_Houston Crodiclo Fear | Gujorat
—
42002010 10:35:44 AN 1871341 USCIS_New_York  Affiqmative Asylum Mandarin
41262010 10:43:45 m'nsso USCIS_New_York  Affirmative Asylum Korean
472072010 10:47:59 AM 1871352 USCIS_Los_Angalss  Affimativa Asylum Yamil
42612010 10:54:38 AM 1971359 USGIS_New_York Affirmative Asylum Mandarin
4202010 10:52:06 AM 1871358 uscw__um_vor; " Affmative Asylum Mandarin
4797010 10:58:30 AM 1871362 USCIS_New_York  Affimative Asytum Mandarin
412072010 10;58:40 AM 1871364 USCIS_New_York Affirnative Asylum‘ﬂanda
420/2010 11:00:00 AM 1871185 USCIS_Los_Angeles  Credile Fear Somall
47292010 11:04:16 AM 1871373 USCIS_New_York  Afirmative Asylum Manda

friday, June 25, 2010

Interprater

Minutes Rate

88

Total




Case Datel/Time

Interpreter
Number

Asylum Office

Interview Type Language p

(b)(4)

Third Interpreter Minutes Rate  Total

472012010 11:09:11 AM

1874377

AI2012010 11:08:15 AM

1871378

USCIS_New_York

Affirmative Asylum Mandarin

USCIS_New_York

Affemative Asylum Mandarin

1

412012010 14:12:53 AM

1871360

USCIS_Los_Angeiss

Credible Fear

472072010 11:12.50 AM

PR

412912010 11:26:45 AM

1871281

USCIS_New_York

Affirmative Asylum Mandnrin

Spanish

1871408

USCIS_Los_Angeles

Affmative Asylum Mandarin

412912010 11:31:25 AM

1871412

USCIS_Los_Angsles

Affirnative Asylum Mandarin

412072010 11:40:01 AM

1871424

USCIS_New_York

Affirnative Asylum Mandarin

412972010 11:57:26 AM

1871439

USCIS_New_York

Affimnative Asylum Mandarin

412972010 11:57:50 AM

1871440

USCIS_New_York

Alfimative Asylum Spanish

4120120010 12:01:15PM

1871443

USCIS_New._York

Affirnative Agylum Spanish

412072010 12:05:55 PM

1871447

41282010 12:16:14 PM

1871455

Affirmative Asylum Mandarin

Affirmative Asylum Mandarn

41262010 12217:41 PM

1871458

uscis_Miami

Reasonable Fear Spanish

4202010 12:21:96 PM

1871458

USCIS_New_York

Affirative Asylum Foo Chow

4/28/2010 12:29:49 PM

1871481

USCIS_Los_Angoles

Credible Fear

4/20/2010 12:38:38 PM

1871469

USCIS_Los_Angeles

Affimative Asylum Mandarin

4/2512010 12:44:03 PM

1871470

USCIS_Los_Angeles

Affirmativa Asylum Mandarin

472972010 12:48:27 PM

1871472

USCIS_Los_Angeles

Affimative Asylum Mandarin

—
41262010 12:50:41 PM

1871478

USCIS_Los_Angeles

Alfirnative Asylum Spanish

472012010 12:66:47 PM

1871479

USCIS_Los_Angales

Credible Fear Spanish

412972010 1:01:18 PM

1871481

USCIS_Los_Angeles

Affirnative Asylum Mandadn

472072010 1:09:53 PM

1871482

USCIS_Los_Angeles

Affimative Asylum Spanish

412012010 1:00:48 PM

1871491

USCIS_Chicago

Affirmative Asylum Wolot
b —

A120/2010 1:14:28 PM

1871485

USCIS_Miami

Affiemativa Asylum Spanish

412012010 1:26:80 FM

1874500

USCIS_New_York

Affirmative Asylum Spenish

412072010 1:36:37 PM

1871602

USCIS_Los_Angeles

Affirnative Asylum Mandarin

41202010 14411 PM

1871608

USCIS_Los_Angsles

Affymalive Asylum Spanish

47202010 1:45:44 PM

1871503

USCIS_Houston

Credible Fear Spanish

41252010 1:51:31 PM

1871508

USCIS_Los_Angeles

Affiemative Asylum Punjabl

412002010 2:0217 PM

1871514

USCIS_Los_Angales

Affirmative Asylum Mandartn

41262010 2:02.48 PM

1871515

USCIS_Los_Angeles

41202010 211:46 PM

1871521

USCIS_Loa_Angeles

Affirmative Asylum Mandarl
Affirmative Asylum Mand:ﬂ

4722010 21314 PM

1871622

USCIS_Los_Angeies

Afirmativa Asylum Mmdaﬂrl

42812010 2:25:01 PM

1871526

USCIS_Los_Angeles

Affmative Asyium Spanhhl

AF28/2010 2:30:34 PN

1871532

USCIS_Los_Angeles

Affimative Asylum Mandar{

Friday, June 25, 2010

89




Case Date/Time In:“r:‘::r Asylum Office Interview Type Language
AZE201023225PM 1871534 USCIS Los, _Angsles  Affimative Asylum Spanish
4129!201;:3.4:16 PM 1871528 USCIS_Los , Angeles  Affiative Asylum Mandadn
412072010 2:38:16 FM 4871531 USCIS_Houston Credible Fenar SpaM_
42r2010 2:83:52 PN 1871 545 USCIS_Los Angeles Affirmative Asylum Mandarin
_—442972;10 255:33PM 1871547 USCIS_Los_Angeles Affirmative Asyium Mandarin
aoT0SU04PM 1671883 USCIS Meuston  Afimaie Asylum Spanish
412812010 3:10:40 FM 1871574 USCIS_Los Angeles Affimative Asylum Arablc
412672010 3:25:53 PM 1871578 USCIS_Los ,_Angeles Credible Fear Smr -
412612010 3:26:45 PM 1871 581 USCIS_Los jmoalu Affrmalive Asylum Mandarin
&010 24331 PM 1871587 USCIS_Los_Angeles Afftmative Asylum Mandarin
4292010 3:50:26 PN 1871680 USCIS_Los_Angeles  Affimative Asylum Spanish
412012010 4:16:27 P 1871638  USCIS_lLos_Angeles Affirmative Asylum Mandarin
472012010 4:4731 PM 1871668  USCIS_Los_Angeles Affimmative Asylum Mandatin
4/29/2010 4:56:09 PM 1871688 USCIS_Los_Angsies Credible Fear Sormall
472012010 5:23:17 PM 1871700 USCIS_Los_Angeles Affimative Asylum Mandarin
412872010 5:36:04 PM 1871708  USCIS_Chicago Affirmative Asylum Crecle .
4/28/2010 5:44:08 PM 1874710 USCIS_Los_Angeles Affirmative Asylum Spanish
W292010 54461 PM 1871708 USCIS _Los_Angeles
472012010 5:44:51 PM 4874711 USCIS_Los _Angeles Alirmative Asylum Mendarin
4128/2010 5:53:18 PM 1871716 USCIS_Los_Angeles Affimative Asylum Mandarin
412872010 6:31:28 PM 1671726 USCIS_Los_Angeles Affimative Asylun Mandarin

10 7:40:01 PM

a0 T4 MBI

Friday, June 25, 2010

.1871733

UsSCis_Las_Angeles

Page 110f24
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interpreter

(b)(4)

Interview Type Language PT::tT? interpreter

Case Datei/Time Number Asylum Office

473012010 8:24:15AM 1871836 USCIS_Houston Gredblo Fear  Punjabi O
4030/2010 8:30:00 AM 1871732 USCIS_Los_Angeles Credible Fear Somafi 0
43012040 8:30:00 AM 1871518 USCIS_Los_Angeles  Credible Fear Somsl {
4R0/2010 9:00:00AM 1871657 USCIS_Arlington Credibie Fear Tamil [
43072010 90743 AM 1872010 USCIS_Houston Afirmativa Asylum Spanish |
4130/2010 10:40:50 AM 1872143  USCIS_Miami Credible Fear Creale ]
413072010 11:09:18 AM 1872160  USCIS_Miami Affirmative Asylum Crecle I
473012010 11:19:28AM 1872162 USCIS_Los_Angeles  Reasonable Fear Spanish
4302010 11:36:43AM 1872186 USCIS_Los_Angeles  Affrmative Asylum Mandarin
A02010 11:52:00 AM 1872208 USCIS_Los_Angeles Affirmative Asylun Mandarin
473072010 12:17:02 PM 1872228  USCIS_Los_Angeles Credible Fear Punjabl
402010 12:21:00 PM 1872230 USCIS_Los_Angeles  Affirative Asylum Mandarin
4302010 12:33:27 PM 1872238  USCIS_Los_Angeles Affirmative Asylum Spanish
40302010 12241:07 PM 1872241  USCIS_Los Angeles Afmative Asylum Mandarin
430010 125224 PM 1872248 USCIS_Los , Angeles  Affimative Asylim Russian
47302010 1°06:30 PM 1872274 USCIS_Los_Angeles Affimalive Asylum Mandarin
010 20PN 1672277 USCIS Lot Angoles  Affimative ASHTY Mendsrin
4302010 1:30:08 PM 1872321 USCIS_Los_Angeles  Affirmativa Asylum Mandarin
43012010 1:32:57 PM 1872322 USCIS_San_Francisco Affirmative Asyium Arabic
47012010 1:30:06 PM 1872361 USCIS_Los_Angeles  Affimative Asylum Mandarin
413012010 2:07:22 PM 1872388  USCIS_Houston Alfirmative Asylum Spanish
Ar30/2010 Z:15:49 PM 1872400 USCIS_Los_Angeles Reasonable Fear  Spanish
AF30/2010 2:26:26 PM 1872407 USCIS_Los_Angeles Credible Fear Somali
4130/2010 2:28:10 PM 1872400  USCIS_Houston Credible Faar Spanish
AR0/2010 2:26:25 PM 1872414 USCIS_Los_Angeles Affirmative Asylum Mandarin
430201026431 P 1872421 USCIS Loa _Angeles  Affimnative Asylum Mandarin
;EIENO 36550 FM 1872504 USCIS_Los_Angeles Affirmative Asylum Mandarin
AR02010 4:21:07 P 1872508 USCIS_Los_Angeles  Affirmative Asylum Mandarin
4130/2010 4:36:36 PM 1872513  USCIS_Los Angeles Affirmative Asylum Mandarin
430/2010 4:47:06 PM 1872516 USCIS_Los_Angeles Affomative Asylum Mandarin
3012010 5:07:58 PM 1872522 USCIS_Los _Angeles Affirmative Asylum Mandarin
4P30r2010 5:16:59 PM 4872531 USCIS_Los ,_Angeles Affimative Asylum Mandarin

10 7:45:00 PM

o TASIOPM (T2 U

1872642

Naily Total for 443012010:

Friday, Juns 25, 2010

USCIS_Los_Angales

Affirmalive Asylum Mandarin

Minutes Rate Total
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(b)(4)

Case Date/Time lnﬁ::::fr Asylum Office Interview Type Language Third Intarpreter Minutes Rate  Total .
873/2010 8:37:20 AM 1672580 USCIS_Newsrk Affimative Asylum Foo Chow
8312010 6:49:00 AM 1872587 USCIS_Heuston Credibis Fear gg:nyaﬁrﬂr
5/3/2010 B:52:04 AM 1872586  USCIS_Ariinglon Affomative Asylum Amharic
6/3/2010 9:00:49 AM 1872502  USCIS_New_York Affirmative Asylum Russian
5/312010 9:18:43 AM 1872600 USCIS_New_York Affimnative Asylum Mandarin
§/3/2010 9:23:17 AM 1872602 USCIS_Naw_York Affirnative Asylum Russian
5/3/2010 9:26:10 AM 1672503  USCIS_Adingten Affimnative Asylum Russian
§/3/2010 9:20:29 AM 1672605 USCIS_New_York Affirmative Asylum Mandarin
51312010 9:28:47 AM 1872608 USCIS_New_York Atfamalive Asyum Mandarin
TAPOSO0ES AM 1872807 USCIS New Yok Aimalive Ayl Mendsrin
TyRoSTAM 167508 USCIS New Yo  Affmalls Asym Mandarin
532010 9:33:52 AM 1872610 USCIS_New_York Affirmative Asylum mandarin
51372010 9:43:49 AM 1872612 LSCIS_New_York Affrmative Asym Russian
52010 0:48:28 AM 1872616 USCIS_New_York  Affirnative Asyum Mandarin
/32010 8:49:21 AM 1872617 USCIS_New_York Affirmnative Asylum  Mandarin
67312010 9:55:52 AM 1672619 USCIS_New_York Affirmative Asylum Bunmese
5/3/2010 40:07:15 AW 1872623 USCIS_New_York Affirmative Asylum Mandarin
87372010 10:08:38 AM 1872824 LISCIS_New_York Affimativa Asylum Mandarin
52010 10:13:50AM 1672625  USCIS_New_York Affimnative Asylum Mandarin
5732010 10:27:26 AM 1872620 USCIS_New_York Affirmative Asylum Spanish
5/3/2010 10:46:23 AM 1672634 USCIS_New_York Affirmative Asylum Mandarin
§/3/2010 14:00:33 AM 1872838 USCIS_New_York Affirmative Asylum Spanish
832010 11:08:00AM 1872641 USCIS_Los_Angaies  Credible Fear Spanish
§73/2010 11:10:27 AM 1872643 USCIS_New_York Affirmative Asylum Man
512010 14:23:44 AM 1672848 USCIS_Mew_York Affimative Asylum Mandari
£3/2010 11:27:40 AM 1872850 USCIS_New_York Affirmative Asylum Mandari
51372010 11:28:05 AM 1872652 USCIS_New_Yok Affirmaliva Asylum Mandan
62010 113018 AM 1872683 USCIS_Naw_York Affimaiive Asylum Manda
51312010 14:33:25 AM 1872684 USCIS_New_York Affirmative Asylum Manda
5372010 11:46:11 AM 1672738 USCIS_Los_Angeles Affirmative Asylum Spanig!
5010 11:47:07 AM 1672738 USCIS_New_York  Afimalive Asylum Mand
/32010 12:01:44 PM 1872752 USCIS_Los_Angeies Credible Fear Span
8132010 120239 PM 1872755  USCIS_Adington Affirmative Asylum Amha
sranni0 12:03:21PM 1872756 USCIS_New_York  Affimnative Asylum FooC
8200 12:05:15 PM 1872754 USCIS_New_York  Affimative Asylum Ma

Friday, June 25, 2010
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Case Date/Time ‘"m: T Asylum Office Interview Type Language
5/3/2010 12:11:20 PM 1872764  USCIS_New_York Affirnative Asylum Freach
52010 12:13:30 PM 1872780 USCIS_New_York  Affimativa Asylum Mandarin
52010 122717 PM 1872772 USCIS_Naw_York  Afiative Asylum Mandarin
§/3/2010 12:31:50 PM 1872803 USCIS_New_York Affirmative Asylum Mandarin
6/3/2010 12:46:43 PM 41872812  USCIS_New_York Affiemative Asylum Foo Chow
$/32010 1253:07 PM 4872814  USCIS_Los_Angeles Affrmative Asylum Mandarin
5/3/2010 12:54:31 PM 1872815 USCIS_Lus_Angeles Affirmaiiva Asylum Spenish
51312010 1:02:16 PM 1872818  USCIS_Los_Angeles Affitmative Asylum Spanish
5372010 1:34:48PM 1872628 USCIS_Los_Angeles  Afimative Asylum Spanish
201020006 PM 1872843  USCIS_Los _Angsles  Affmative Asylum Spanish
B/3/2010 20740 PM 1872852 USCIS_Los_Angeles  Affirmative Asykim Spanish
5312010 2:10:57 PM 1372856 USCIS_Houston Affirmative Asylum Spanish
5122010 2:28:12 PM 1872884  USCIS_Los_Angeles Affrmative Asylum Farst-
Afghani
532010 230:11 PM 1872865 USCIS_San_Francisco Affimative Asylum Nepalese
§/3/2010 2:04:10 PM 1872808 USCIS_Los_Angeles Affirmative Asyum Mandatin
5/3/2010 3:15:23 PM 1872934 USCIS_Los_Anjeles Affirmative Asylum Armenian
873/2010 3:21:20PM 1672041 USCIS_Houston Affmative Asylum Amharic
/372010 3:26:33 PM 1872047  USCIS_Los_Angeles Affirmative Asylum Spanish
sARH103:49:37PM 1872067  USCIS Los _Angeles  Affimative Asylum Vietnamosy
57312010 3:51:16 PM 4872988 USCIS_Los_Angeles Affirmative Asylum Mandarin
53201035508 PM 1872070 USCIS_Los_Angeles  Affirmative Asylum Mandarin
372010 4:07:29PM 1672080 USCIS_Los_Angsles  Affimative Asyium Mandarin
5132010 4:34:07 PM 1872891 USCIS_Los_Angeles Alfirmative Asylum Spanish
01050334 PM 1873013 USCIS_Los, Angeles  Aftinmative Asylum Russian
8{3/2010 6:27:08 PM 4873057 USCIS_Los_Angeles Affirmative Asylum Mandaﬂnl
w200 53421 PM 1873080 USCIS_Los_ Angeles Affemative Asylum Spanish |
52010 8:44:18PM 1873128 USGIS_Los Angeles  Affirmative Asylum Armenlanl
JUPI0GATAGPM 1873127  USCIS Los Angeles Reasonable Fear Spanlshl
SAR0I0G0027FM 1873149  USCIS Los Angeles Affiative Asykim Mandar‘ul
§/20106:06:21PM 1873150 USCIS_Los_Angelas  Credible Fear Somall I
§13/2010 B:37:33 PM 1873168 USCIS_Los_Angeles Crediblo Faar mnynl
5010 7:19:30 P 1873218 USCIS_Los_Angeles  Affimative Asylum Manda

Paity Total for §13/2010:
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Casp Date/Time In'::mr::: f Asylum Office intarview Type Language
5/412010 8:01:54 AM 1873307  USCIS_Arington Affimativa Asylum Spanish
/412010 8:31:28 AM 1873318  USCIS Arington Affirmative Asylum Spanish
542010 8:35:18 AM 1873317 USCIS_Houston Cradible Fear Amharic
5/4/2010 8:48:00 AM 1873327  USCIS_Houston Credibla Fear Tami
5/4/2010 8:57:49 AM 1873332 USCIS_New_York Affimative Asylum Mandarin
5/412010 8:50:49 AM 1873331  USCIS_New_York Affimative Asylum Nepalose
§/4/2010 9:00:00 AM 1872077 USOIS_Los_Angeles Credible Fear sSomall
5/4/2010 8:00:18 AM 1873333 USCIS_New_York Affirmative Asylum Mandarin
51412010 9:04:52 AM 1873334  USCIS_Naw_York Affimative Asylum Mandarin
542010 6:14:38 AM 1873383 USCIS_New_York Affirmative Asylum Mandarin
ﬁm 8:13:42 AM 1873354 USCIS_New_York Affirmative Asylum Russian
;4_!2;)10 g:15:36 AM 1873356  USCIS_New_York Affirmative Asylum Mandarin
5/4/2010 9:18.03 AM 1872357  USCIS_New_York ) Affirmative Asylum Mandarin
51472010 9:20:21 AM 1873358 USCIS_New_York Affitmative Asylum Mandarin
5/4/2010 9:26:23 AM 1873363 USCIS_New_York Affirmative Asylum Foo Chow
S/412010 9:26:38 AM 1873384  USCIS_Aflington Affirmative Asylum Farsi-
Iranlan/Pe
an
8472010 §:32:32 AM 1873380  USCIS_New_York Affirmative Asylum Mandarin
5/472010 9:34:04 AM 1873371 USCIS_New_York Affirmative Asylum tandarin
—5‘13010 g36ITAM 1873379 USCLS_New_York Affirnative Asylum Mandarin
5472010 9:38:58 AM 1673405  USCIS_New_York Affimative Asylum Mandarin
/472010 9:41:42 AM 1873404  USCIS_New_York Affirmative ;Ksylum Mandarin
5412010 8:42:57 AM 4873407 USCIS_Arington Affimative Asylum Arablc
8412010 9:47:27 AW 1873410 USCIS_Naw_York Affirmative Asylum Albanian
542010 0:57:20 AM 1873428 USCIS_Miami Affirmative Asylum GCracla
5/472010 10:08:21 AM 1873436  USCIS_Chicago Affirmative Asylum Assyrian
5472010 10:09:05 AM 1873445  USCIS_New_York _Afﬁrma'livo Asylum Mandar
£74/2010 10:16:19 AM 1873450  UISCIS_Houston Credible Fear ':I:“rln
5/4/2010 10:23:10 AM 187453  USCIS, _Newark Affimative Asylum Wolof
§/4/2010 10:34:02 AM 1872482 USCIS_New_York Affirmative Asylum Mandar
5/472010 10:47:53 AM 1873480 USCIS_New_York Affimative Asylum Manda
5/4/2010 10:49:49 AM 1873482  USCIS_Adington Affirmative Asylum Nabic_
1412010 10:50:14 AM 1873483  USCIS_New_York Affirmative Asylum Mand
5/412010 10:59:55 AM 1873480  USCIS_Aslington Affirnative Asylum Am
5/4/2010 11:01:21 AM 1873463 USCIS_Now_York Affirmative Asylum Manda
S/4r2010 $1:13:12 AM 1873529 USCIS_New_York Affirmalive Asylum Arabic

e
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(b)(4)

Casa Date/Time l";ﬂuﬁ:t:r Asylum Office Interview Type Language PT:' Intarpreter
5/472010 11:14:27 AM 1873527  USCIS_Los_Angeles Credible Fear Creolo
S/ar2010 11:1B:47 AM 1873542  USCIS_Adtington Alfimative Asyium Burmese
SAn010 1120:12AM 1673643 USCIS_New_York Affimative Asylum Msndarin
§14/2010 11:21:16 AM 1873584 USCIS_New_York Affimative Asylum Spanish
5472010 11:28:51 AM 1873585 USCIS_Newark Affimative Asylum Albanian
5/412010 11:30:17 AM 1873620 USCIS_New_York Affimalive Asylum Mandarin
5/412010 11:31:27 AM 1873621 USCIS_New_York Affirmative Asylum Mandarin
5/4/2010 11:41:03 AM 1673837  USCIS_New_York Affirmative Asylum Russian
S142010 11:48:17 AM 1873842 USC'S_L(I);__AHQGIGS Credible Fear Spanigh
5/4/2010 11:50:18 AM 1873848  USCIS_New_York Alfirmative Asyum Manderin
5/4/2010 11:51:51 AM 1873643  USCIS_Arnglon Affirnative Asyum Mongotian
542010 11:52:18 AM 1873848  USCIS_New_York Affwrnative Asylum Mandarin
5/4/2010 11:56:58 AM 1873640  USCIS_Los_Angeles Affirmative Asylum Farsl-
iy
5/4/2010 11:56:40 AM 1873854 USCIS_New_York Affmative Asylum Mandarin
5/412010 11:58:47 AM 1873862 USCIS_New_York Affirmative Asylum Tibetan
/472010 11:36:12AM 1873653 USCIS_Houslon Credible Fesr  Tamil
5§/4/2010 12:00:29 PM 1873655 UsCiS_Los_Angeles Affirmative Asylum Mandasin
SA7Z010 121825 PM 1673682 USCIS New_York Affitnative Asylum Mandarin
51472010 12A8:42PM 1873683 USCIS_Los_Angeles  Affmative Asylum Mandarin
10 122017 M 873684 USCIS_Los Angeles Afmatie A Mandarin
42010122020 PM 1873681 USCIS_New_York Affianative Asylum Mandarin
Sw2010 122389 P 1873685  USCIS_Hougton Credible Fear 'E.Q:nynlE :
542010 124714 PM 1873708 USCIS_Los_Angeles  Afficrnative Asylum Arabic
5472010 12:52:32 FM 1873708 USCIS_Los_Angeles Affirmative Asylum Spanish
52010 12:58:47 P 1873712 USCIS_Los_Angeles  Affimative Asylum Spanish
51472010 1:05:57 PM 1873726 USCIS_New_York Affirmative Asylum Mandarin
5412010 10854 P 1873727 USCIS _Arfington Affrmative Asylum Ambharic
‘42010 1:18:31 PM 1873731 USCIS_Los_Angeles  Affimative Asylum Mandarin
;4!2016 1:33:.02 PM 1873738 USCIS_Los_Angeles Credible Fear Turkish
5472010 1:33:07 P 1873740 USCIS_Los_Angeies  Affmative Asylin Mandarin
51472010 1:41:52 PM 1873745 USCIS Lo, _Angeles Affirmative Asyium Mandarin
57472010 1:45:37 PM 1873747  USCIS_New_York Afirmalive Asylum Mandarin
/472010 1:60:06 PM 1873748 USGIS_New_York Affirmalive Asylum Foo Cho
542010 1:58:40PM 1673754 USCIS_Los_Angeles  Affmative Asyium Manda
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Case Date/Time '"l:::,':::r Asylum Office Interview Type Language po
51412010 1:58:49 PM 1g73786 USCIS_Los _Angslss Affirnative Asylum Mandarin
514/2010 1:56:27 PM 1873756  USCIS_Houston Affirmative Asylum Spanish
8/4/2010 2:03:48 PM 1873760 USCIS_Los_Angeies Alfirmative Asylum Mandarin
54010 216:18PM 1873766 USCIS_Los_Angeles  Affinative Asylum Spanish
5/412010 2:16:41 PW 1873768 USCIS_Los Anjgeles Affimnative Agylum Mandarin
51412010 2:34:19PM 1873775 USCIS_Los_Angeles Affimative Asylum Mandarin
£/4/2010 2:50:40 PM 172787  USCIS_los, ,_Angoles Affirnative Asylum Mandarin
5/412010 2:61:24 PV (873788 USCIS_Los_Angeles Affirmative Asylum Mandarin
542010 25817 PM 1873792 USCIS_Los_Angeles  Affirnative Asylim Mandarin
BAR0103:36:19PM 1873814 USCIS_Los _Angeles  Affimativa Asylum Spanish
O TASEIPM G784 USCIS.los Angeles Affmaho Asvi Mandarin
5/4/2010 3:50:49 PM 1873885 USCIS_Los_Angeles Alfrmative Asylum Mandarin
51412010 4:18:50 PM 1873873 USGIS_tos_Angeles Affirmative Asylum Mandarin
1412010 4:24:57 PM 1873875 USCIS_Houstoe Affirmative Asylum Mandarin
§/4/2010 4:26:41 PM 1673888 USCIS_Los ,_Angeles Affirmative Asylum Mandarin
5/4/2010 4:48:40 FM 1873881 USCIS_Los_Angeles Credible Fear Somaii
5412010 4:48:50 PM 1873892 USCIS_Los. ,_Angeles Affirmative Asylum Mandarin
51412010 5:01:54 PM 1873098 USCIS_Los_Angeles Affismative Asylum Arabic
51412010 5:03:37 PM 1873800 USCIS_Los_Angeles Affirmative Asylum Mandarin
§/412010 5:09:14 PM 1873908 USCIS_Los_Angeles Affirmative Asylum Mandarin
5/4j2010 5:12:31 PM 1873808 USCIS_Los_Angeles Alfirmative Asylum Mandatin
San0105:1G:80PM 1873010 USCIS Los Angeles  Affimative Asylum Mandary
§AR0106:45:17 PM 1673018 USCIS_Los_Angeles  Affsmative Asylum Nepalase
%/4:2010 7:00:33 PM 1873921 USCIS_Los_Angeles Affirmative Asylum Mandarin
542010 806:48 PM 1873929 USCIS_Los_Angeles  Affsmalive Asytum Mandarin
Daily Total for 51412040

Friday, June 25, 2010
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Case Date/Time In':‘r:r:::r Asylum Office interviow Type Language Paird
/52010 8:30:C0 AM 1873004 USCIS_Los_Angeles Credible Fear Tigrinya/Enitr
ean
5/5/2010 8:37:26 AM 1874035 USCIS_Houston Credible Fear E’?inyaﬁriu 0O
n
S/512010 8:51:29 AM 1874084  USCIS_Houston Credible Fear Bengall
8512010 8:55:56 AM 1874056 USC'S_Houston Affimative Asylum Amharic
51572010 5:57:48 AM 1874038  USCIS_Ardington Affirmative Asyium Arabic
8512010 9:01:04 AM 4574062 USCIS_New_York Affirmative Asylum Mandarin
5/5/2010 1115 AM 1674007  USCIS_New_York Affirmative Asylum Mandarin
/512010 9:12:04 AM 1874100  USCIS_New_York Affirmative Asylum Foo Chow
552010 9:12:4T AM 1874008  LSCIS_New_York Affirmative Asylum Arablc
/872010 9:13:50 AM 1874000 USCIS_Houston Gradible Fear Bengall
/512010 8:17:20 AM 1874103 USCIS_New_York Affimative Asylum Mandatin
5I572010 8:17:68 AM 1874104 USCIS_Arington Affimative Asylum Spanish
o0 SRS AM 1674107 USCIS_New Yotk Afimatie Asylum Mandarn '
5/5/2010 9:24:44 AM 1874108  USCIS_New_York Afftraative Asylum Mandarin
£/8/2010 9:26:21 AM 1874124 USCIS_New_York Affimative Asylum Mandarin
55R010026:50AM 1674135 USCIS_New_York Affirmative Asylum Russian
5812010 9:32:07 AW 1874138  USCIS_New_York Affsmative Asylum Russian
5/5/2010 9:36:03 AM 1874137  USCIS_New_York Affernative Asylum Arablc
§/572010 0:38:26 AM 1874167 USCIS_New_York Affumative Asylum Mandarin
572010 9:40:11 AM 1874149  USCIS_Now_York Afsrnative Asylum Wenzhow
/612010 $:42:20 AM 1874170  USCIS_New_York Affimative Asylum Mandarin
;5_&010 9:6(0:23 AM 1974174 USCIS_New_York Affamativa Asylum Mandarin
5/5/2010 10:05:22 AM 1874220  USCIS_New_York - Affirmative Asylum Mandarin
5/5/2010 10:08:68 AM 1874237 USCIS_New_York Affemative Asylum Mandatin
552010 1012 10AM 1874238 USGIS_Houston Crodible Fear :E:Inyaﬁlitr
552010 10:14:18 AM 1874238 USCIS New _York Affirmative Asyum Mandarin
5/5/2010 10:17:25 AM 187424é USCIS_New_York Affimnative Asylum Mandarin
5/5/2010 10:18:07 AM 1674244  USCIS_New_York Affirmnative Asylum Mandarin
5/6/2010 10:23:03 AM 1074245  USCIS_New_York Affirmative Asylum Mandarin
£16/2010 10:26:04 AM 1874248  USCIS_New_York Affirmative Asylum Mandarin
$15/2010 10:45:33 AM 1874257 USCIS_New_Yo-m Affirmative Asylum Mandarin
§/5/2010 10:55:29 AM 1874260 USCIS_New_York Affirmative Asylum Mandarin
5/5/2010 10:56:48 AM 1874263  USCIS_Adfington Afirmative Asylum Tamil
§/5/2010 11:08:37 AM 1874281  USCIS_New_York Affirnative Asylum Mandarin

Friday, June 26, 2010
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Interpreter Third
Caso Date/Time Numbar Agylum Office interview Type Language p,
5/512010 11:00:54 AM 1674278 USCIS_New_York Affirmative Asylum Tibetan
5ER01011:12:19 AM 1874284 USCIS_New_York Affirnative Asylum Russian
5/5/2010 11:13:43 AM 1874283 USCIS_Los_Angeles Credihle Fear Spanish
5512010 15:15:01 AM 1974265 USCIS_Houston Cradible Foar Tigrinya/Eritr
@an
5/5/2010 11:21:22 AM 1874280 USCIS_Los_Angeles Credidia Fear Spanish
/52010 11:23.08 AM 1874288  USCIS_Los _Angeles  Credible Fear Spanish
§/5/2010 11:40:50 AM 1874328 USCIS_Los_Angsles  Credible Fear Spanish
552010 11:45:66 AM 1874333 USCIS_Naw,_York Affirmative Asylum Mandarin
81672010 14:54:07 AM 1874336 USCIS_Adington Affirmative Asylum Spanish
582010 12:14:20PM 1874346 USCIS_New_Yark Affimative Asylum Korsan
552010 12:30:57 PM 1874364 USCIS_San_Francisco Credlbig Fear Somall
5572010 124420 PM 1874374 USCIS_Los_Angeles Affimative Asylum Spanish
81672010 12:54:39 PM 1874381  USCIS_Los_Angeles Credible Fear Oromo
5/5/2010 12:50:17 PM 1874383  USCIS_Los_Angeles Affirmative Asylum Spanish
£I5/2010 1:00:00 PM 1873728  USCIS_Los_Angelss Cradible Fear Somall
52010 :10:27PM 1874387 USCIS_Los_Angeles  Cradible Fear Spanish
§/5/2010 1:47:19 PM 1874404 USCIS_Houston Credible Fear Tigrinya/Eritr
ean
§/6/2010 2:02:51 PM 4874413 USC!IS_Houston Affirmative Asylum Spanish
&/5/2010 2,08:41 PM 1874420 USCIS_Los_Angales Credible Fear Spanish
51572010 2:15:58 PM 1874422 USCIS_Los_Angeles Credible Fear Spanish
§/5/2010 3:08:52 PM 1874448  USCIS_Los_Angeles Affirmative Asylum Spanish
/872010 35737 PM 1874608  USCIS_Los _Angsles Affirmalive Asylum Spanish
552010 5:04:10 PM 1874889 USCIS_Los_Angeles Affimative Asylum Spanish
/572010 8:59:57 PM 1875037 USCIS_San_Francisco Credibia Fear Spanish
8512010 7:32:34 PM 1875042 USCIS_San_Franclsco Credibla Fear Spanish
/512010 8:27:22 PM 1675044 USCIS_San_Francisco Credible Fear Somall

Daily Total for 515/2010:
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(b)(4)

r
Case DatefTime lnﬁme:: Asylum Office Interview Type Language l;r: ird Interpreter Minutes Rate Total
5612010 2:00:00 AM 1878388  USCIS_Houston Credible Fear Tamil
5612010 83311 AM 1875000 USCIS_New_York Alfirmative Asylum Mandarin
5/8/2010 8:40:00 AM 1875102 USCIS_Houaton Credibla Fear Tigrinya/Eritr
8an
5612010 8:51:16 AM 1875107  USCIS_Newark Affsmative Asylum Soninke |
5/6/2010 8:54:01 AM 1875111 USCIS_Naw_York Affirmative Asylum Mandarin
5/6/2010 8:64:05 AM 1875100  USCIS_Adington Affirmative Asylum Farsl-
Iranian/Pers!
. an
5/8/2010 B:54,48 1875112  USCIS_New_York Affimative Asylum Mandarin
§/8/2010 8:55:35 AM 1875113 USCIS_New_Yosk Affirnative Asylum Mandarin
E/812010 8:56:50 AM 1875145 USCIS_New_York Affirmative Asylum Mandasin
562010 S:00:08AM 1875116  USCIS_New_York Affirmative Asytum Mandarin
EB2010 5:02:39 AM 1875119  USCIS_New_York Affirmative Asylum Mandarin
51672010 2:03:50 AM 4875121  USCIS_New_Yark Afirmative Asylum Foo Chow
5/6/2010 9:05:21 AM 1875122 USCIS_New_York Affirmative Asylum Mandarin
5612010 9:07:32 AM 1878127  USCIS_New_York Affirmalive Asylurn  Mandarin
ER2040 9:08:59 AM 1875424 USCIS_New, York Affirnalive Asylum Mandarin
56/2010 9:11:13 AM 1876126  USCIS_New_York Affirmative Asylum Mandarin
S§/8/2010 9:11:58 A 1875125 USCIS_New_York Affirnative Asylum Mandafin
5/6/2010 9:15:05 AM 1875132 USCIS_Adington Affirmative Asylum French
5/8/2010 8:18:37 AM 1875138  USCIS_Adinpton Affirmative Asylum Ambaric
BE20109:21:48 AM 1875 USCIS_New_York Affirmnative Asylum Mandarin
562010 9:23.12 AM 1875140 USCIS_New_York Affimative Asylum Mandarin
§/6/2010 9:23:59 AM 1875130  USCIS_New_York Affirnative Asylum Fulani
8/8/2010 9:31:58 AM 1878153  USCIS_New_York Affirmative Asylum Foo Chow

SI6/2010 3:47:20 AM 1875167  USGIS_Newark Affrrnative Asylum Foo Chow
/672010 9:49:57 AM 1875168  USCIS_New_York Affirmativa Asylum Fulanl
50612010 9:58:49_ ;\M 1875188  USCIS_New_York Affirmative Asytum Russian
5812010 10:02:51 AM 1875202 USCIS_New_York Affirnalive Asylum Mandarin
SE2010 10;11:38 AM 1875205 USCIS_Los_Angslas Affirmative Asylum Mandarin
£62010 10:34:19 AN 1876227 USCIS_New_York Affirmative Asylum Mandadn
5/8/2010 16:48:562 AM 1875267 USCIS_Aningion B Affimnative Asylom Amheric
/62010 10:51:05AM 1875280 USCIS_New_Yotk — Afﬂrmaﬁw Asylum Foo Chow
§/82010 10:51:56 AM 1875284 USCIS_New_Yoik Affinnative Asylum Mandarin
SA2010 11:15:20AM 1875200 USCIS_New_York Atfirmative Asylum Mandarin
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n
Case Date/Time ' m’:’:::’ Asylum Office Iinterview Type Language
51802010 11:16:33AM 1875300 USCIS_New_York Affirmativa Asylum Nepalase
51612010 11:18:20 AM 1875310 USCIS_Los_Angalas Affirmative Asylum Mandarin
562010 11:18:51 AM 1875312 USCIS_Los_Angeles  Affimative Asylum Mandarin
5/82010 11:20:28 AM 1874366 USCIS_Newark Credible Fear Tamil
582010 11:20:50 AM 1875315 USCIS_Los_Angeles  Affimnative Asylum Mandarin
5/6/2010 11:20:13AM 1876348 USCIS_New,_York Affirmative Asylum Mandarin
5/872010 11:36:42AM 1875351 USCIS_New_York Affirnalive Asylum Albanian
SR01011:49:44 AN 1675384 USCIS_San_Francisco Affimstve Asylum Ambharic
/B/2010 12:05:50 PM 18756382 USCIS_Los_Angeles  Affirmative Asylum Spanish
5/8/2010 12:08:43 PM 1675391 USCIS_Los_Angeles  Reasonable Fear Spanish
582010 12:09:37PM 1875388 USCIS_Los_Angeles  Credible Fear Spanish
S/B/2010 12:09:58 PM 1875397 USCIS_New_York Aftrmative Asylum Hindi
S/E2010 12110:36 PM 1875388 USCIS_Los_Angeles  Credible Fear Spanish
882010121253 PM 1875402 USCIS_New_York Affimative Asytum Arabic
BB2010 12:13:37PM 1875403 USCIS_Los_Angales  Alfirmalve Asylum Mandarin
SRZ0I0 12:24:22P 1875416 USCIS_Los_Angeles  Affimnative Asylum Spanish
6/8/2010 12:28:03 PM 1878417 USCIS Los _Angeles Affirmative Asylum Mandarin
§/6/2010 1Z31:57 PM 1875418 USCIS_Los_Angeles  Affimative Asylum Mandarin
58010 1241:22PM 1875422 USCIS_Houston Credible Fear Spanith
4872010 124334 P 1875424 USCIS_Los_Angeiss  Affirmative Asylum Mandarin
/82010 1248:17 PM 1875427 USCIS_Los_Angeles  Affimative Asylum Mandarin
£/8/2010 1:00:00 PM 1873804 USCIS_Los_Angeles Credible Fear Chaldean
5162010 1:02:32 PFM 1875420  USCIS_New_York Affiemative Asylumn Mandarin
SER0101:11:57 PM 1875430  USCIS Los Angeles Credible Fear  Spanish
6612010 1:24:13 PM 1875435 USCIS_Los_Angeles Affirmativa Asylum Mandarin
£/812010 1:25:48 PM 1875450 USCIS_Los_Angeles Affirmative Asylum Mandarin
5/6/2010 1:28.50 PM 1875404 USCIS_Los_Angeles  Affirmative Asylum Mandarin
£/6/2010 1:30:00 PM 1874780 USCIS_Los_Angales Credible Fear Somall
£/6/2010 1:30:00 PM 18756354  USCIS_Houston Credible Fear Tigrinya/E
esn
51612010 1:42:31 PM 1875502 USC!S_Los_Angeles  Affirmaiive Agylum Mandarin
51612010 1:53:45 PM 1875504  USCIS_Los_Angeles Affirnative Asylum Spanish
5/6/2010 1:58:00 PM 1875506 USCIS_Newark Credible Fear Tamil
§/6/2010 2:08:05 PM 1875508 USCIS_Los_Anpeles Affinaative Asylum Mandarin
§/872040 2:07:.00 PM 1875608 USCIS_Las_Angeles Affrmative Asylum Mands!
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Casp Data/Time '“;:fg::’ Asylum Office interview Typa Language ;ahl

5@!20102:13:06 PM 1878510  USCIS Los_Angeles  Affimative Asylum Mandarin

$/6/2010 2:22:48 PM 1878512 USCIS_San_Francisco Alfimative Asylum Tioatan

S/6r2010 2:24:07 PM 1875515 U_SClS_Houslon Credible Fear Spanish

S/B/2010 24B:35 PN 1875623 USCIS_Los Angeles  Affimative Asyum Mandarin
5/6/2010 253:27 PM 1875534 USCIS_Los_Angeles  Affimative Asylum Mendarin

5872010 2.656:02 PM 1875535 USCIS_Los_Angetes  Affirmative Asylum Mandarin
SE2010 2:15:28 PM 1875542  USCIS_Les ,_Angeles  Affimative Asylum Spanigh
SR2010320:40PM 1875544 USCIS_Los_Angeles Affirmative Asylum Mandarin

5872010 3:40:42 PM 1875552 USCIS_Los Angelas  Affirmative Asylum Mandarin

SE0T03E02TPM 1878563 USCIS_Los Angales  Afirmative Asylum Arabic
SE201042¢:41PM 1675630 USCIS_Los_Angsies  Affimative Asylum Nepalese

SBN0104:36:31 PM 1875572 USCIS_Los Angeles Affimative Asylum Farsk-
Irantan/Persi
an

§/6/2010 4:58:00 PM 1875580 USCIS_Los_Angeles Affirmative Asylum Ambaric

SER01054453PM 1675552  USCIS_Los Angeles  Afirmative Asyium Mandsrin

5162010 5:32:17 PM 1875500 USCIS_Los_Angeles Affrmative Asylum Mandarin
5/8/2010 5:48:01 PM 1875602 USCIS_Los_Angeles  Affimative Asylum Mandarin

£/812010 6:00:31 PM 1875606 USCIS_Los_Angeles Affirmative Asylum Arabic

5/8/2010 6:03:47 PM 4876607 USCIS_Los_Angeles  Affirmative Asylum Mandarin
5/8/2010 6:08:45 PM 1875609 USCIS_Los_Angeles  Affimative Asylum Mandarin

5/6/2010 7:08:50 PM 1876616 USCIS_Los_Angeles  Affirmative Asylumn Russian

SRR0I0T:323TPM 1875619 USCIS_Los_Angeles  Affirmative Asylum Mandarin
5/6/2010 8:11:26 PM 1875823 USCIS_San_Francisco Credible Fear Somel

Daily Total for 5/6/2010:

Page 22 of 24
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Interprater

Third
Cage Date/Time Number Asylum Office Interview Type lLanguage Party? [ REOERLE Minutes Rate Total
5/712010 8:32:10 AM 1675688 USCIS_Houston Credible Faar Tigrinya/Eritr {1}
ean
5712010 §:40:31 AM 1875690  USCIS_Houston Credible Fear TigrinysErtr 7]
ean )
B772010 9:00:00 AM 1874765 USCIS_Los_Angeles Cradible Fear Tigrinya/Eritr (]
ean
51712010 9:59:02 AM 1675744 USCIS_Houston Credible Fear Tamit O
5772010 10:01:52AM 1875745 USCIS_Housion Credible Faar Gujarati 0
5/772010 10:41:23AM 1875761 USCIS_Los_Angeles  Affirmative Asylum Mandarin ]
512010 19:23:53AM 1875780 USCIS_Los_Angales  Affirmative Asylum Manderin O
5772010 11:24:43 AN 1875778 USCIS_Los_Angelss  Reasonable Fear Spanish D
572010 12:02:62PM 1878328 USCIS_Los_Angeles  Affirmative Asylum Mandarin O
£7/2010 12:50:60 PM 1875835 USCIS_Los_Angeles  Affimative Asylum Mandatin ]
772010 125263 PM 1875855 USCIS_Los Angales Affimative Asylum Spanish O
5172010 12:67:30PM 1876857 USCIS_Los_Angeles  Affimative Asylum Spanish O
£7712010 12:50:21 PM 1875363 USCIS_Los_Angelss  Affimative Asyum Spanish 0O
§17/2010 1:15:46 PM 1875879 USCIS_Los_Angelss Affirnaive Asylum Manderin 0O
5772010 1:20:84 PM 1875881 USCIS_Los_Angeles Affirmative Asylum Spanish 0
572010 1:58:27 PM 4875888 USCIS_Los_Angeles  Affirmative Asylum Mandarin O
§7712010 1:60:43 PM 1875689 USCIS_Los_Angeles Affirmaliva Asylum Mandarin O
87772010 2:09:51 PM 1875803  USCIS_Los_Angeles Affirmative Asylum Mandarin O
§72010291:47TFM 1875884 USCIS_Los_Angeles  Affimnative Asylum Arabic O
8712010 2:20:39 PM 1878858 USCIS_Los_Angeles  Affimative Asylum Mandarin £l
§/7/2010 3:09:02 PM 1875930 USCIS_Los_Angeles Affrmative Asylum Mandarin O
8772010 3:16:43 PM 1875031 USCIS_Los_Angelas Affimnative Asylum Mandarin !
/772010 3:42:35PM 1875850 USCIS_Los_Angeles Affrmative Asylum Arable
S70104:14:02PM 1875957  USCIS_Houston Credible Foar  Thinya/Editr [ ]
ean
SI712010 4:5T:48 PM 1876037 USCIS_Los _Angeles Affiative Asylum Mandarin
EI712010 5:17:24 PM 1876124 USCIS_Los_Angeles Affzmative Asylum Mandarin ]
51772010 5:20:27 PM 1878136 USCIS_Loz_Angeles Affirmativa Asylum Mandarin ]
§/772010 5:27:23 PM 1876137 USCIS_Los Angeles Affimative Asylum Mandarin ]
5/7/2010 7:26:25 PM 1876144  USCIS_Las_Angelss Reasonable Fear Spanish 1

Daily Total for 5/7/2010:

Friday, June 25, 2010




(b)(4)

Case Date/Time Intarpreter Asylum Office Intarview Type Language ;::;d? Intarpreter Minutes Rats  Total

Number
|Bi-Weekly Grand Total: I | \
Operations Manager Approval: Date: é / 9 / [9
]
Accounting Department Approval: Date: é / 25/ / 0
Friday, June 25, 2010 Page 24 of 24
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Date: July 1, 2010

To:  Erin Huizenga, Contract Specialist

This report acknowledges receipt of goods andfor services as described on the following
invoice:

Vendor Name: Lionbridge Global Solutions Il

Vendor Invoice Number: DHS- 2010006

Call: HSSCCG-09-F-00557

BPA Number: HSSCCG-09-A-00007

Invoice Amount: :

Receiving Ticket Number: 70075 (b)(4)
RECEIVING REPORT

By signing below, | attest that the indicated goods and/or services have been
received and accepted.

Goods and/or Services Received on May 21, 2010 (Final invoice received June 29,
2010)

i gi /, /gwd

Signature (Date)

/‘Wla Hayne, o 0T

T Print Nam& and Title

Signature (Date)

Print Name and Title

104



oYy
27# 70015

# IT6423

"DHS USCIS ASYLUM-HQ

s 940087 N LioNBRIDGE | s 2sm
HSSCOG-09-F-00557 ~)
Interpretation Service RECEIVED
DHS-USCIS Asylum Division Lionbridge al SoIuon
Final Case Detaill Report 1101 14th Street NW - Suite 200
Bi-Weekly Report Washington, DC 20005
For Cases Performed through §/21/2010 http:/iwww lionbridge.com

finvoice Number: DHS-2010008

1

(b)(4)

Case DatefTime lnﬁ:zt:et:r Asylum Office Interview Typo Language ;ah
§10/2010 6:37:07 AM 1876286  USCIS_Houston Credible Fear Guaratl
5H0R010 8:41:15AM 1676268  USCIS _me;;on Affirmative Asylum Amharic
SI102010 B:44:23 AM 1876271 USCIS_New_York Affimative Asylum Tibetan
5102010 9:02:15AM 1876286 USCIS_New_York Afirmative Asylum Mandarin
51072010 9:06:13AM 1876287  USCIS_Adinglcn Affirrnative Asylum Amharic
811072010 0:08:37 AM 1876291 USCIS_Arlington Affrmative Asylum Spanish
SMO2010507:A0AM 1876289  USCIS_New Yok  Affirnative Asylum Maadarin
/10/20109:10:31 AM 1876288  USCIS_Housion Credible Fear Amharic
S0Z010919:37 AM 1876290  USCIS_New_York  Affirmativa Asylum Mandaria
51072010 9:37:37 AM 1878326 USCIS_New_Yeark Affirmalive Asylun Mandarin
5/102010 0:39:30 AM 1876328 USCIS_Newark Affirmative Asylum Bambara
5102010 B:42:24 AM 187834 USCIS_New_York Affimative Asylum Albanian
S10/2010 943:59AM 1876332 USCIS_New,_York Affimatlve Asylum Tibelan
502010 9:51:08 AM 1876244 USCIS_New_York Affimnative Asylum Spanish
SM0/2010 9:51:22 AM 1876345  USCIS_Ariington Affirmative Asylum Spenish
51102010 9:56:53 AM 1876350 USCIS_New,_York Affirmative Asylum Albanian
;Tﬁ;ﬂ; ib:21:41 AM 1876386 USCIS_Houston Credible Fear Gujaratl
5!1012010 1-6:53:02 AM 1878374_ ‘ USCIS_New_York Affirnative Asylum Nepalese
51072010 10:43:47 AM 1876381  USCIS_New_York  Affirnative Asylum Mandarin
£10/2010 11,08:13AM 1876415 LJSCIS_New_York Affirmative Asytum Tibetan
BHOZ0ID 11:12:54 AM 1678417 USCIS_New_York Affirmative Asylum Mandarin
51(/2010 14:18:07 AWM 1876424 USCIS_Nsw_York Affimative Asylum Koraan
5’10]2016 11:21:18 AM 1876428  USCIS_New_York Affirmative Asylum Mandarin
S02010 11:22:46 AM 1876431 USCIS_New_Yark Affirmative Asylum Russian
5M0/2010 11:28:17 AM 1876435 USCIS_Asfington Affimative Asylum Amharic

Friday, June 25, 2010

(202) 741-3970 - Phone
(202) 289-4677 - Fax
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Interpreter Third
Case Date/Time Number Asylum Cffice Interview Type Language p
£/1072010 11:20:27 AM 1876436 USCIS_New_York Affirmative Asylum Nepalese
£/10/2010 13:33:15 AM 1876438 USCIS_Los_Angeles  Credibis Faar Spanish
&10/2010 11:36:34 AM 1878440  USCIS_New_York Affirmative Asylum Mandarin
5102010 11:45:45 AM 1876447 USCIS_Adington Affirmativa Asylum Amharic
511072010 14:51:67 AM 1878470 USCIS_New_York Affiative Asylum Nepalese
5/10/2010 11:57:36 AM 1876471  USCIS_New_York Affirmative Asylum Russian
§102010 12:02:39 PM 1876472 USCIS_Arington Affirmative Asylum Arabic
5/10/2010 12:09:00 PM 1876490 USCIS_Artington Affirmative Asylum Arabic
5/10/2010 12:20:22 PM 1876405  USCIS_New_York Affinnative Asylum Tamil
511072010 12:42:46 PM 1876517 USCIS_Los_Angeles  Affirmative Asylum M_andarin

5/10/2010 12:51:11 PM

1876520

USCIS_Loa_Angeles

Credibla Fear Spanish

51072010 125200PM 1678521  USCIS_Naw_Yok Affimative Asylum French
5M0/2010 12:56:22 PM 4876524 USCIS_Los _Angetes Afftrmative Asylum Spanish
511072010 1:00:.00PM 1875519 USCIS_Los_Angeles Credible Fear Somali
OO TOTZFM 1876530 USCIS_Los_Angaes Afirmative Asyhum Spanish )
51072010 1:90:55 PM 1876631 USCIS_New_York Affimnative Asylum Arabic
;Torzom {16:47 PN 1878832 USCIS_Los_Angales Affirmative Asylum Mandatin
§110/2010 1:18:04 PM 1876533  USCIS_New_York Affirmative Asylum indonesian
5/40/2010 1:21:30PM 1876535 USCIS_Los_Angeles Affmative Asylum Mandarin
5102010 1:34:42PM 1876541 USCIS_Housion Aﬂlrmatlvé Asylum Spanish
51072010 1:38:52_ PM 1876545 USCIS_New_York Affimative Asylum Mandarin
5M0/2010 1:40:25 PM 1876545 USCIS_Los_Angeles AFfirmative Asylum Mandarin
11072010 1:51:51 PM 1876551 7 USCIS_Los_Angeles Affimative Asylum Mandarin
51102010 1:52:47 PM 1878550 USCIS_Los_Angsies Affirmative Asylum Russian
5102010 1:54:03 PM 1878653 USCIS.Los _Angeles  Affirmative Asylum Mandarin
5/10/2010 1:55:36 PM 1876852 USCIS_Los_Angeles Cradible Fear Spanish
5/10/2030 213:01 PM 1678558 USCIS_Log Angeles Aflil.'mairva Asylum Spanish
§1072010 2:17:21 PM 1876660 USCIS_Los_Angelas Affirnative Asylum Mandarin
5AQ2010 2:29:42PM 1676565 USCIS_Los_Angeies  Affinnative Asylwn Mandarin
£/10/2010 2:45:186 PM 1876672 USCIS_Los_Angalas Affirmative Asylum Mandarin
Mm 2:53:4p PM 1876576 USCIS_Houston Crediblo Fear Napalese
5M0/2010 2.54:12 PM 1676877 USCtS_Los_Am;;m Credible Fear Spanish
£1072010 3:02:40 PM 1878501 USCIS_Los_Angales Affirmative Asyum Mand
5MO/2010 3:13:07 PM 1876698  USCIS_Los_Angeles Affimative Asylum Mandara

Friday, June 25, 2010

Interpreter

(b)(4)

Minutes Rate Total

208

107



(b)(4)

interpreter

Cage Date/Time Number

Asytum Office Interview Type Language ;:r'&d? Interpreter Minutes Rate  Total

SI10/2010 3:15:56 PM 1876602 USCIS_Los_Angsles  Affimative Asylum Mandarin |

&/5002010 3:24:24 PM 1876805 USCIS_Los_Angales  Affimativa Asyiurn Chaldean

5102010 33239 PM 1876872 USCIS_Houston Credibla Fesr Tami

——————

SHO2010 3:39:40 PM 1878675 USCIS_Houston Credible Fear Temil

&110/2010 4:12:24 PM 1876700  USCIS_Los_Angeles Affimnstive Asylum Mandarin

5/10/2010 4:34:15 P 1876707 USCIS_Los_Angeles  Affirmative Asylum Indonesien

i3

a

3

_.'»_11012010 404:17PM 1676685 USCIS_San_Francisco Afimative Asylum Tigdnya/gritr [

esn

C

C

.

502010 4:35:24 PM 1876708 USCIS_San_Francisco Credible Fear Somali

EA0/2010 4:40:33 PM 1876700 USCIS_San_Francisco Cradible Fear Somali

51M0/2010 5:2T:4C PM 1878744 USCIS_Los_Angeles Affirmative Asylum Arablc

0

(1
S1U201054428FM 1676761  USCIS Loa_Angeles  Affrmativa syl Manderin (]
U010 SATAGPM 1876762 USCIS_Los Angales  Afimative Asykm gpanish [
i

d

B

L]

51102010 5:54:54 PM 1876763 USCIS_Los_Angeles  Affimative Asylum Mandario

S001063500PM 1676784  USCIS_Los Angeles  Affimative Asyum Spanish
S10R010642:13PM 1876785  USCIS_Los Angeles  Afismaitve Asylum Mandatin
SOZ010 72348 PM 1876787  USCIS_Los_Angeles  Affmative Asylum Mandarin

502010 8:33:51 PM 1876793 USCIS_San_Francisco Affirmative Asylum Spanish

Daily Total for 5/10/2010:

Page 30f 24

Friday, June 25, 2010
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Interpreter
Case Date/Time Number Asylum Office Interview Typs Language p
§1172010 8:37:12AM 1876081 USCIS_Adington Affirrnative Asylum Tigrinya/Esitr
ean
5/11/20108:39:35AM 1876064 USCIS_New_York Affirmativa Asylum Mandarin
611172010 8:47:26 AM 1876802 USCIS_New,_ York Affirmative Asylum Russlan
51412010 8:56:11 AM 18760894 USCIS_Miami ARftrnative Asylum French
51172010 :37:02AM 1876885 USCIS_New_York Affirnative Asylum Mandarin
SM12010 S:00:00 AM 1876734 USCIS_Los_Angelss  Credible Fear Chaldean
51172010 9:10:36 AM 1876803 USCIS_New_York Affirmative Asykim Russian
51172010 9:20:58 AM 1878509 USCIS_Adington Affirnalive Asylum Ambaric
511112010 9:25:20 AM 1676913 USCIS_New_York Affirmative Asylum Mandarin
5/11/2050 0:48:43 AM 1875821 USCIS_New_York Affrmative Asylum Punjabl
51172010 5:49:48 AM 1878923  USGIS_New_York Affirmative Asylum Mandarin
51172010 9:52:22 AM 1678925 USCLS_New_York Affirmative Asylum Russian
1172010 10:14:54 AM 1876939 USCIS_New_York Afimative Asylum Mandarin
54172010 10:18:21 AM 1876940 USCIS_New_York Affimative Asylum Mandarin
5/11/2010 10:35:43 AM 1876053 USCIS_New_York Affirnative Asylum Mandarin
§/11/2010 10:54:08 AM 1876858 USCIS_Los_Angelas  Affirmative Asylum Mandain
51172010 10:57:55 AM 1876972 USCIS_New_York Affirmative Asylum Mandarin
5/11/2010 11:06:39 AM 1878975 USCIS_Los_Angeles  Credibls Fear Spanish
/41412010 11:11:31 AM 1876577  USCIS_New_York Affirmative Asylum Russian
&/11/2010 11:17:05 AM 1876880 USCIS_Asdington Affimative Asylum Tigrinya/Eritr
ean
511172010 11:27:69 AM 1877037 USCIS_New_York Affirmative Asylum Albanlan
S141/2010 §1:30:40 AM 1877030 USCIS_New_York Affimative Asylum Foo Chow
514172010 11:32:21 AM 1877042 USCIS_Los_Angeles | Affirmative Asylum Mandarin
5111/2010 11:33:34 AM 1877043 USCIS_Lou_Angeles Affrmative Asylum Mandarin
51112010 11:35:30 AM 1877044 USCIS_Los_Angeles  Credibla Fear Creoto
§11/2010 11:58:59 AM 1877084 USCIS_Los _Angeies Affirmative Asylum Mandarin
11172010 12:07:30 PM 1877070 USCIS_New Yok Affirmative Asylum Russien
£/1472010 12:08:50 PM 1877074 USCIS_New_York Affirmative Asylum Russian
S1172010 12:34:16 PM 1877077 USCIS_New_York Affimalive Asylum Spanish
511172010 12:41:43PM 1877104  USCIS_Los Angoles Credible Faar Spanish
§M1/2010 12:41:58 PM 1877106  USCIS_New_York Affizmative Asylum Tibetan
/1172010 12:48:21 PM 1877115 USCIS_Los_Angelas Afmative Asylum Spanish
§/11/2010 1:01:20 PM 1877124  USCIS_Los ,_Angalas Affirmative Asylum Mandarin
511/2010 1:03.17PM 1877125 USCIS_Los. ,_Angeles Affimative Asylum Spanish

Friday, Juns 25, 2010
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Interpreter

interview Type Language PT::; interpreter

Case Date/Time Number Asylum Office
512010 1:10:43PM 1877145  USCIS_Los_Angelos Affirmative Asylum Spanish O
51172010 1:16:20 PM 1877170 USCIS-_-_Los_,Angeles Affirmative Asylum Mandarin (]
§11/2010 1:19:36 PM 1877170 USCIS_Los_Angetes  Credibie Fear  Spanish i
1172010 1:28:36 M 1877183 USCIS_Los_Angales Affirmative Asylum Mandarin  {]
§11/2010 1:30:51 PM 1877166  USCIS_Los_Angeles Affirmativa Asylum Spanish 1
51172010 1:31:36 PM 1877185  USCIS_Los_Angeles Affienative Asylum Mandarn (]
51172010 1:45:43PM 1877222 USCIS_Los_Angales  Credidle Fear  Spanish 1
514172010 1:49:48 PM 1877287 USCIS_Los Angeles  Affirmative Asylum Arsbic (1
54142010 1:51:50PM 1677259 USCIS_Los, Angeles  Affimative Asylum Mandarin fl
S1U20101:53:18PM 1877261  USCIS_San_Francisco Affimative Asylom Nepalese |
5!11:2015 206:51 PM 1877404  USCIS_Los Angeles Affimative Asylum Indonesian  {f
S 1/2010Z0800PM 1877405  USCIS_Los Angeles  Affamative Asylum Arabic q
TI00Z1120PM 1677408  USCIS_Los_Angeles  Affimailve Asylum Sparish J
SO0 Z1376PM  18TTHB  USCISNewark  CredibleFesr  Tibatan {
5412010 22257 PM 1877420 USCIS_Los_Angeles Affirmative Asylum Mandarin
51172010 2:28:26 PM 1877433 USCIS_L;S_Mge!as Affsmative Asylum French
51172010 2:31:05PM 1877435  USCIS_Los _Angal;s Affrmative Asykim Arablc
§1120102:38:13PM 1877438  USCIS_Los Angeles Affirmative Asylum Mandarin
§/11/2010 2:47:17PM 1877447  USCIS_Houslon Afﬂrmauw; Asy!urn $panish
§/1/20102:54:30 PM 1877449  USCIS_Los_Angeles Affirative Asylum Mandarin
51172010 3:01:41PM 1677453 USCIS_Los_Angoles  Affrmalive Asylum Asabic
;mzoiu 32246 PM 1877488 USCIS_Los_Angeles Affirmativa Asylum Manderin
STR01055731 PM 1877493 USCIS_Los_Angsles _ Affmalive Asylum Mandar
51172010 3:44:03PM 1877485 USCIS_Los_Angeles  Affimative Asylum Mandgrin
SH120104:07:66 PM 1877439  USCIS_Los_Angeles Credible Fear  Spanish
§11720104:21:00 PM 1877505 USCIS_Los Angales  Affimative Asylum Mandarin
S1/20104:48:46 PM 1677624 USCIS_Los_Angsles Afﬁrmaﬁve— Asylum Mandarin
6/11/2010 5:04:40 PM 1877537 USCIS__-L;O._Angelen Reascnable Fear  Spanish
51172010 8:06:31 PM 1877541 USCIS_Los _Mge_la; Affirmative Asylum Mandarin
511201050704 PM 1877538 USCIS_Los_Angeles Affirmative Asylum Mandarin
5M1120105:28:24 PM 18775646 USCIS_Los_Angeles  Affirmative Asylum Mandarin
511172010 s:zé':i?l;M 1877545 USCIS_Los_Angeles Reasonable Fear Spanish
S20105:3338PM 1877540 USCIS_Los_Angales Affirmative Asylum Mandatin
81120105:35:0 PM 1877548 USCIS_Los_Angeles Affirmative Asylum Nepalsss

Friday, June 25, 2010

(b)(4)

Minutes Rate Total

Page 5024
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(b)(4)

Case Date/Time Inﬁrlp;‘r:::r Asylum Office Interview Type Language h Intarpreter Minutes Rate  Total

T

5/11/2010 5:42:56 P\ 1877552 USCIS_Los_Angeles  AMmative Asylum Mandarin
5172010 5:65:04 PM 1877565 USCIS_Los_Angelas  Afimative Asylum Mandarin

SM1/20108:10:59PM 1877553 uscIS_San_Franciaco Credible Fear Somal

5/41/2010 8:38:58 PM 1877697 USCIS_Los_Angeles  Affimative Aaylum Mandarin

SO0 7:00:31 PM 1877604 USCIS_Los_Angeles Affirmative Asylum Mandarin

Daily Total for 5/11/2010:

Page 6of 24

Friday, Juna 25, 2010
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(b)(4)

rete
Case Date/Time ln;omrglberr Asylum Office Interview Type Language ;: ird reter Minutes Rate  Total

5122010 8:30:33 AM 18771 USCIS_Arington Affirmative Asylum Amharic O

51212010 8:30:33AM 1877730 USCIS_Arington Affirmative Asylum Farsh- d
Iranian/Parsi
an

12201084520 AM 1877735  USCIS New_ Yok Affimative Asylu Mandartn

511212010 B4B.07 AM 1877738 USCIS_New_York Affirmative Asylum Mandarin

51272010 8:4T:186 AM 1877737 USCIS_New_York Affmative Asylum Mandarin

54202010 B:4:17 AM 1877739 USCIS_Naw_York Affirmative Asylum Mandadn

51272010 50000 AM 1678879 USCIS Los Angales Credidle Fear Somall

SH22010 9:05:05 AM 1877741 USCIS_Houston Credible Fear Tamil

5/12/2010 9:08:26 AM 1877743 USGCIS_New_York Affironative Asylum Mandarin

12201081815 AM 1877785 USCIS New_York  Alfrmative Asylum Spanish

5122010 S19:32AM 1877783 USCIS_Houston Creditls Fear Tigdnya/Eritr
ean

511272010 :28:28 AN 1877757 USCIS_New_York Alfirmative Asytum Russian

8122010 03414 AM 1877758 USCIS_New_York Affirmative Asylum Dioula

5122010 G:34:48 AM 1877760 USCIS_New_York Adfirmative Asylem Romanian

511272010 5:53:25 AM 18777689 USCIS_New_York Affirmative Asylum Sandarin

/1272010 8:54:20 AM 1877768 USCIS_New_York Affirmative Asylum Mandarin

511212010 9:54:56 AM 1877770 USCIS_New_York Atfmative Asylum Mandarin

511272010 10:02:50 AM 1677779 USCIS_New_York Affirmative Asylum Russian

5/12/2010 10:08:22 AM 1877795  USCIS_New_York Affirrnative Asylum Fulani

5/12/2010 10:17:31 AM 1877827  USCIS_New_York Affimative Asylum Mandarin

5/12/2010 10:28:55 AM 1877855 USCIS_New_York Affirmative Asyium Mandarin

§/1212010 10:42:21 AM 1877866  USCIS_New_York Affirmative Asylum Cantonese

§12/2010 10:46:22 AM 1877867 USCIS_Chicage Affimative Asylum Creole

511212010 10:50:07 AM 1877870 USCIS_New_York Affirmative Asylum Foo Chow

51272010 10:51:26 AM 1877888  USCIS_New_York Affirmative Asylum Hindi

511212010 10:51:45 AM 1877871 USCIS_Adington Affrmative Asylum French

5/42/2010 10:55:50 AM 1877875  USCIS_New_York Afficmative Asylum Mandarin

/1272010 11:08:04 AM 1877883 USCIS_New_York Affirmative Asylum Russian

811272010 11:18:42 AM 1877892  USCIS_Ariington Affirmative Asylum Porluguese

£11202010 11:24:22 AM 1577808  USCIS_Los_Angeles Credibla Fear Spanish
5/42/2010 11:24:49 AM 1877918 USCIS_New_York Affirmative Asylum Mandarin

51122010 11:24:56AM 1877900 USCIS_Los_Angales Credible Fear  Spanish

514212010 14:38:53 AM 1877956 USCIS_Houston Credible Feaf Tigtinya/Esitr
ean

Friday, June 25, 2010
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interpreter Third
Case Date/Time Nur:lber Asylum Office Interview Type Language P: d arorats Total

51212010 19:49:37 AM 1877983 USCIS_New_York Affiative Asylum Mandarin

511212010 12:03:11 PM 1877889 USCIS_lLos_Angeles  Affimalive Asylum Spanish

511212010 12:07:37 PM 1677851 USK_:IS_Los_Mgolu Reasonable Fear Portuguese [}

51272010 1Z18:33 PM 1876026 USCIS_Los_Angeies  Affirnative Asylum Spanish

BA2/2010 12:33:07 PM 1878031 USCIS_Los_Angeles  Cradible Fear Spanish

S1272010 1237:1TPM 1878040 USCIS_New_York  Afimative Asylu Mandarin

&/122010 124226 PM 1678041 USCIS_Los Angeles  Affirmalive Asylum Spanish

51212010 1:01:27PM 1878048 USCIS_Los_Angeles  Affimative Asylum Spanish

8122010 1:15:01 PM 18768054 USCIS_Los_Angeles  Affirmative Asylum Spanish

51212010 1:33:08 PM 1878069 USCIS_Houston Credible Fear Tamil

51272010 1:48:37 P 1878130 USCIS_Houston Credible Fear Amharic

51212010 1:55:10PM 1878131 USCIS_San_Francisco Credible Fear Ambaric

5M272010 2:18:54 PM 1878164 USCIS_San_Francisco Affimative Asylum Ruasian

51212010 3:09:42PM 1876188 USCIS_Los_Angeles  Reasonable Fear Spanish

£/12/2010 4£:40:40 PM 1878238 USCIS_Los_Angeles  Credible Fear Spanish

5/12/2010 4:53:51 PM 1878244 USCIS_San_Francisco Credible Fesr Somalt

5/12/2010 5:20:23PM 1878285 USCIS_Los_Angeles Credible Fear Spanish

511212010 7:52:39 P\ 1878314 USCIS_San_Francisco Cradible Fear Tigrinya/Entr  {]
ean

51212010 8:16:23 PM 1876335 USCIS_San_Francisco Affirmative Asylum Spanish

aity Total for 5/1242010:

Page 8 of 24

Friday, June 25, 2010
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Interpreter
Case Dats/Time Number Asylum Office Interview Type Language
£/13/2010 5:42:03 AM 1878428 USCIS_Houston Credible Fear Tigrinya/Eritr
a@n
512010 8:46:51 AM 1878432 USCIS_New_York Affirnative Asytum Arabic
5432010 8:5229AM 1878434 USCIS_Aringlon Afimmative Asylum Fronch
§H20106:55:12AM 1678436  LISCIS_New_York Affirmative Asylum Spanish
51372010 8:05:23 AM 1678439 USCIS_Houston Credible Fear Tami
51312010 9:05:57 AM 1878442  USCIS_New_York Affrmative Asylum Mandarin
5M2010 9:14:18 AM 1878445 USCIS_New_Yark Affirmalive Asylum Mandarin
5142010 9:16:36 AM 1678446 USCIS_New_York Affirnetive Asylum Nepalesa
5132010 §:22:55 AM 1878451 USCIS_New_York Affimailve Asylum Mandarin
51272010 9:25:58 AM 1878456 USCIS_New_York Affirnative Asylum Mandarin
5/13/2010 8:26:25 AM 1878458 USCIS_New_Yoik Affirnative Asylum Mandarin
51372010 §:26:41 AM 1878459 USCIS_Adingion Affinnative Asylum Arabic
511312010 §:28:51 AM 1878454 USCIS_Adington Affirmative Asylum Amharic
542010 9:31:24 A 1878461 USCIS_New_York Affirmative Asyium Mandarin
51312010 234:57AM 1878465 USCIS_New_Yok Affrmalive Aaylum Foo Chow
5/13/2010 9:35:11 AM 1878486 USCIS_New_York  Affirmative Asylum Mandarin
51372040 9:43:43 AM 1878473 USCIS_New_York Affirmative Asyiom Mandarin
£13/2010 9:53:03 AM 1878479 USCIS_New_York Affirmative Asylum Spanish
51312010 §:53:50 AM 1878477  USCIS_Houslon Credible Fear Gujarati
B13/2010 9:69:45 AM 1878484 USCIS_New_York Affiemative Asylum Russian
£11372010 10:14:58 AM 1878495 USCIS_Los_Angales Affiative Asylum Mandarin
5/3/2010 19;23:00 AM 1876525 USCIS_Newsrk Affirmative Asylum Spanish
5132010 10:30:22 AM 1878535 USCIS_aAriinglon Affirnative Asylum Urdu
5/13/2010 10:48:07 AM 1878575 USCIS_New_York  Affimative Asylum Mandarl
5132010 10:48:09 AM 1878574  USCIS_New_York Affirmative Asylum Mandan
£/1312010 10:37:50 AM 1878582 USCIS_New_York Affinnative Asylum Manda
51132010 110242 AM 1878585 USCIS_Now_York Affirmative Asylum Mandari
§M2/2070 11:05:27 AM 1578588  USCIS_Newark Affirmative Asylum Russian
51372010 11:49:4D AM 1878802 USCIS_New_York Affirmative Asylum Mand
5/13/2010 11:16:06 AM 1878603 USCIS_New_Yark Affirmative Asylum Tibetan
132010 11:20:33 AM 1878607 USCIS_New_York Affirmative Asylum Mand
£14312010 14:25:35 AM 1873813  USCIS_Los_Angeles Affirmative Asyum Mandal
512010 11:28:07 AM 1878527 USCIS_New_York Afiirmative Asylum Manda
SMA2010 11:30:26 AM 1678628 USCIS_Los_Angeles Affirmative Asylum Manda

Friday, June 25, 2010
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Case Date/Time

Interpreter
Number

Asylum Office

§/12/2010 11:32:43 AM

1878620

USCIS_New_York Afflmmative Asylum Mandarin

SHN2010 11:40:05 AM

1878634

USCIS_Los_Angeles Reasonable Fear Spanish

51272010 11:42:15 AM

1878655

USCIS_Los_Angeles Affirmative Asylum Spanish

V2010 11:47:44 AM

1876654

Credible Faar

USCIS_Houston Gujarsati

5/13/2010 11:48:13 AM

1878657

USCIS_New_York Affinmative Asylum Mandarin

E122010 11:51:40 AM

1876662

USCIS_Los Angeles  Affimnative Asylum Spanish

BW2010 11:51:46 AM

1878660

USCIS, Les_Angelss Reasoneble Faar  Spanish

£113/2010 12:03:27 PM

1878672

USCIS_Adington Affirmative Asylum Mandarin

8132010 1214115 PM

1878876

USCIS_Los_Angelea  Affirmalive Asylum Spanish

5132016 12:21:19 PM

1878678

USCIS_Los_Angeles Reasonabla Fear Creola

532010 1226:39 PM

1876681

USCIS_Los_Angeles Affirmalive Asylum Mandarin

$/43/2010 12:28:02 PM

1678682

USCIS_Los_Angsies  Affirmative Asylum Mandarin

§143/2010 12:33:54 PM

1878683

USCIS_New_York Affirmative Asylum Mandfan

51132010 12:49:33 PM

1878689

USCIS_New_York  Affimative Asylum Mandaﬂ

Affirmative Asylumn Msndanrl

51372010 125323PM 1878630 USCIS_New_York
192010 1Z5325PM 1978831 USCIS_Los Angeles  Affsmative Asylum Spanish
£/1372010 1:04:26 PM 1878685 USCIS_Los_Angeles  Affimative Asylum Spanish
/132010 1:06:17 PM 1878609 USCIS_Los_Angeles  Affimative Asylum Mandari‘
5132010 106:02PM 1676701 USCIS_Loa_Angeles  Affimative Asglum Mandalll
§172010 11045 PM 1678700  USCIS New_Yorx  Afimative Asykm Foo crul
132010 11400FM 176703  USCIS_Les_ Angeles  Atimative Asyum M-m:-i
TIR01012009PH 1878707  USCIS Los Angeles  Afimative Auyium Nhndarl
STA2010 12734 FPM 1678708 USCIS_Los_Angeles  Afirmatie Asylum Spanlsll
S1u201013032PM 1876728  USCIS_Sen_Francisco Credbio Fear Tlgrinyi
san
V010 1AZE2PM  ATETS  USCIS Los Angeles  Afirmaiive Asylum SpanisJ
ona2010 133:38PM 1878730  USGIS Los Angeles  Credble Fear spams|
SviZ0T0 13853 PM 1678733 USGIS_Los Angeles  Credblo Fear sznhl
TiZoI0 13015FM 1878734  USCIS Los_Angeles _AMmative Asylom Mand
TUZ0T0AZASPM 1878738 USCIS Houston  CdblaFear  Spen
6132010 15119PM 18784 USCIS New York  Afirmative Asylum M’E‘I
17010 15203PM 1878746  USCIS_San_Francisco Credible Fear Somsj
§M372010 1:53:58 PM 1878748  USCIS_Los_Angelas Reasonable Fear SpanII
19201020037 PM 1678750  USCIS_Los Angeles  Cradible Fear Spﬂ

Friday, June 25, 2010
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Total




Interpretar

Case Date/Time Number Asylum Office Interview Type Language o
514372010 2:24:15 PN 1870765 USCIS_Los_Angeles  Affsmative Asylum Hindl

511312010 2:41:50 PM 1878764 USCIS_Los_Angeles Affismative Asylum Mandarin

EM 32010 3:01:23 PM 1878773 USCIS_Los_Angeles Affirmative Asylum Mandarin
£/132010 3:10:11 PM 1878177  USCIS_Loa_Angeles Affirmative Asylum Spanish
5132010 3:53:07 PM 1878785 USCIS_Los_Angeles Affimative Asylum Mandarin
EM3/2010 3:53:29 PM 1878784 USCIS_Los_Angeles Cregible Fear Spanish
54320104:11:07PM 1876508  USCIS_Los_Angeles Affrmative Asylum Mandatin
SH2010 4:62:30PM 1678821 USCIS_Los_Angeles  Affimative Asylum Russian

Friday, June 25, 2010

Daily Total for 5(13/2010:
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nterprete h
Case Date/Time ' Nu:z:arr Asylum Office interview Type Language ga ird Interpreter Minutes Rate  Total
511422010 8:35:42 AM 1878010 USCIS_Houston Affirmative Atylum TigrinyafErite [ |
ean
51472010 8:38:45 AM 1878911 USCIS_New_York Affirmnative Asylum Mandatin
511412010 11:03:57 AM 1878541 USCIS_Houslon Affirmalive Asylum Spanish
54010 111144 AM 1678842 USCIS_Los_Angeles Credible Fear Tigrinya/Eritr
aan
51472010 11:12:10 AM 1878544  USCIS_Los_Angeles Credible Fear Arabic
SM42010 11;15:01 AM 1878948 USCIS_Los_Angalas Affirmative Asylum Spanish
542010 11:26:31 A 1878867 USCIS_Los_Angeles Credibla Fear Spanish
611472010 11:47:14 AM 1878088  USCIS_Los_Angeles Raasonable Fear  Spanish
5/1412010 11:64:23 AM 1873000 USCIS_Los_Angaies Affimnative Asylum Mandarin
§/14/2010 12:12:29 PM 1670006  USCIS_San_Feanclaco Affirmative Asylum Ambharic
511472010 12:44:52 PM 1870022  USCIS_San_Franclsco Credible Fear Somali
51412010 12:44:55 PM 1879024 USCIS_Los_Angeles Affirnative Asylum Mandarin
81472010 1:08:31 PM 1878028  USCIS_Adington Affirmative Asylum Spanish
SHAI201D 1:0B:44 PM. 1879027 USCIS_Los_Angeles Affirmalive Asylum Spanish
51472010 1:33:53 PM 1879033 USCIS_Los_Angeles Affirmative Asylum Mandarin
5/14/2010 1:42:00 PM 1878035 USCIS_Los_Angeles Affirmative Asylum Punjabl
5/14/2010 2:01:44 PM 1870038  USCIS_Los_Angeles Affirmative Asylum Mandarin
514/20102:02:30PM 1879040 USCIS_Loa_Angeles  Affirmative Asylum Mandarin
5142010 Z17:10PM 1870043 USCIS_Los_Angeles  Affirmative Asylum Mandarin
£/1472010 2:21:39 PM 1879046 USCIS_Los_Angeles Affirmative Asylum Mandarin
142010 2:26:18PM 1879116 USCIS_Los_Angeles Affirmative Asylum Mandarin
5/14/2010 3:58:49 PM 1879181 USCIS_Los_Angeles Raascnable Fear  Spanish
511472010 4:31:11 PM 4879219 USCIS_Los_Angeles Affirnative Agylum Mandarin
§/14/2010 4:43:36 PM 1879223 USCIS_Los_Angeles Affirmative Asylum Mandarin
511412010 5:48:60 PM 1879264 USC!S_Los_Angeles Affirmative Asylum Mandarin

Daily Total for 5/14/2010:

Friday, June 25, 2010
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Case DatefTline mﬂ”:;':::r Asylum Office Interview Type language g: ird
SHT2010 8:47:24AM 1873379 USCIS_New_York Affimalive Asylum Mandarin [
17201084808 AM 1879378 USCIS_New_York Affirmative Asylum Arabic [
51712010 8:52:11 AM 4679380  USCIS_Houston Credible Fear Eﬂnyah‘:rltr [l
n
617201085327 AM 1873384 USCIS_New_York Affirmalive Asylum Mandarn [
§/17/2000 B:53:31 AW 1679381 USCIS_Houslon Credible Fear aenganu_—-E
SN712010 0256 AM 1870380  USCIS_New_York Affemative Asyuim Manderin [
SH712010 0:00:01 AM 1876388  USCIS_Mismi Affirmative Asylum Spanish q
SAT2010 GOXSIAM 1876301  USCIS_New_York Affrrnative Asylum Spanish 7
172010 :05:20AM 1870302  USCIS_New_York Affrmative Asylum Tiketan i
sN72010 B:07:00AM 1879308  USCIS_Newark Reasonable Fesr Spanish (]
TIROTOGOEIBAM 1870007 USCIS New Yok  Afimative Asyum Foo Chow 1
5712010 9:14:11 AM 1878399 uscus_n.m-m Reasonable Fear  Spanish {
SN7R0108:14:13AM 1679400  USCIS_New_York Affinnative Asylum Mandarin
SAT20109:21:42AM 1876404  USCIS_Artinglon Affirmative Asylum Amharc
517120109:30.52AM 1878413 USCIS_New_York Affirmative Asylum Korean
172010 9:31:13AM 1879412 USCIS_Adingion Credible Fear  French
BMT20109:31:45AM 1878414  USCIS New_York Affitmative Asylum Mandarin
172010 9:3757TAM 1878417 USCIS_New_Yok Affitrnative Asylum Mandarin
SATI20109:36:00AM 1879418 USCIS_New_York Affirmative Asylum Mandarin
EHT2010 8:46:25 AM 1878423 USCIS_New_York  Affmalive Asylum Mandarin
STRONBATAIAM 1879422 USCIS_New_York  Afitmative Asylum Amealan
SMT20108:52:35 A 1678429 USCIS_New_York  Atfirmalive Asylum Mandarin
72010 10:25:22AM 1878441 USCIS_New_York  Affimative Asylum Armenian
51712010 10:25:25 A4 1878442 USCIS_New_Yok  Afimativa Asylum Mandarin
SH7R010 105818 AM 1870484  USCIS_New_York Affirmaiive Asylum Russian
51712010 11:13:15AM 1878478 USCIS_Los _Ar;:les Credble Fear  Spanish
81772010 11:21:50 AM 1879488 USCIS_New_ Yotk Affimmative Asylum Foo Chow
S772010 11:21:54 AM 1879489 USCIS_New_York Affinnative Asylum Mandarin
8/17/2010 11:24:35 AM 1870491 USCIS_New_York  Afimative Asylum Mandarin
GTP010 \TZE3T A 1670495  USCIS New Yok Afianatve Asyhum Mandarin
S72010 11:32:16 AM 1676505 USCIS_Los_Angeles  Affirmalive Asyum Chaldean |
572010 11:38:15 AM 1878511 USCIS_Adinglan Affirmative Asylum French
8171200 13854 AM 1870517  LSCIS_Los Angeles Affirmative Asyum Mandarin
54772010 11:38:12AM 1879520  USCIS_Los _Angeles  Affirmative Asylum Spanish

e - et t———
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Case DatefTime

Interpreter

Number

Asylum Office

Interview Type Language g

§M7/2010 11:40:07 AM

1879521

USCIS_New_York

Affirmativa Asylum Mandarin

SHTI2010 11:43:22 AM

1879522

USCIS_Los_Anpeles

Affirmativa Asylum Mandarin

5/7/2010 11:45:54 AM

1878535

USCIS_New_York

Affirmative Asyium Mandarin

5772010 11:46:65 AM

1879633

USCIS_New_York

Affirmative Asyum Mandarin

511712010 11:50:30 AM

1879543

USCIS_Naw_York

Affirmative Agy'um Mandarnin

511772010 11:51:58 AM

1879542

USCIS_New_York

Affirnative Asylum Russian

54712010 11:52:04 AM

167954

USCIS_New_York

Affirnative Asylum Bangall

5/1772010 11:56:38 AM

1879585

USCIS_New_York

Affirmative Asylum Foo Chow

511712010 12:17:18 PM

1879571

USCIS_Naw_York

Affirmative Asylum Franch

51772010 12:27:56 PM

1874685

USCIS_Los Angeles

AHfirmative Asylum Spanish

5/17/2010 12:29:55 PM

1679588

USCIS_Los_Angales

Affemative Asylum Mandarin

511772010 12:33:28 PM

1878588

USCIS_Naw_York

Affirmativa Asyum Mandarin

51772010 123413 PM

1879588

USCIS_New_York

Affirmative Asylum Mandarin

5/1712010 1:00:00 PM

1878720

USCIS:Lﬁs_Angdas

Credible Fear Chakiean

§/17/2010 1:05:05 PM

1879615

USCIS_New_York

Affirmative Asylum Mandarin

5/1772010 1:23:04 PM

1879628

usSCIS_Los_Angetes

Affirmative Asylum Spanish

§/17/2010 1:35:53 PM

1670837

USCIS_Los_Anpeles

Affimative Asylum Mandarin

511712010 1:36:03 PM

1879638

USCIS_Sen_Frencisco Affrmative Asylun Mandarin

5/17/2010 1:42:08 PM

1879840

USCIS_Houston

Affiemativa Asylum Spanish

5/17/2010 2:13:27 PM

1879680

USCIS_Los_Angeles

Affirmative Asylum Spanish

§/17/2010 2:16:21 PM

1870650

USCIS_Los_Angeles

Credible Fear Spanish

51712010 257:30 PM

1879674

USCIS_Los_Angeles

Cregible Fear Spanish

5/1712010 3:16:37 PM

1879682

USCIS_Los_Angeles

Affirmative Asylum Mandatin

5/17/2010 3:28:02 PM

1875084

USCIS_Houston

Affirmative Asylum Arablc

— e —

511712010 3:26:17 PM

1879683

USCIS_Houston

Tigrinyalk
ean

Credibia Fear

§17/2010 3:56.12 PM

1879889

USCIS_Los_Angeles

Affirmative Asylum Mandarin

§MT2ND 357:44 PM

1875702

USCIS_Los_Angeies

Affimative Asylum Mandar

5172010 4:01:25PM

1879698

USCIS_Los_Angeles

Affirmative Asylum Arable

5/17712010 4:13:48 PM

1879713

USCIS_Houston

Cradible Fear Punjabi

§ATI2010 4:22:18 PM

1879720

USCIS_Los Angeles

Affimative Asylum Arabic

8/17/2010 4:22:65 PM

1870721

USCIS_Houston

514772010 4:23:11 PM

1879728

USCIS_Los_Angeles

5/17/2010 4:24:47 PM

1673728

USCIS_Housion

Friday, Juna 25, 2010

119



Case Date/Time

Interprater
Number

Asylum Office

SN772010 4:29:00 PM

1879734

USCIS_Las_Angelas

Afirmative Asylum Spanish

51772010 4:32:63 FM

1879738

USCIS_Los_Angeles

Affimative Asylum Spanish

EMTI2010 4:41:10 PM

1878740

USCIS_Loa_Angelas

Reasanable Fear  Spanish

STV AASS0PM 1878744  USCIS_Loa_Angeles Affrmative Asylum Mandarin
S720104:4B:42PM 1875741  USCIS_Los_Angeics Affirmative Asylum Arablc

517720105:01:51 PM 1870829 USCIS_Los_Angeles Affimativa Asylum Mandasin
17201050257 PM 1679833 USCIS_Los Angeles Credible Fear  Mandatin
S1T20106:17:44PM 1876853  USCIS_Los Angelas AiﬁmmuveAs;u;n Mandarin
572010 63223PM 1079858 USCIS_Los Angeles Affimalive Asylum Mandarin
S17/20108:38:55PM 1876867  USCIS, Los_Angales Affitmative Asylum Armanian

Daily Total for 511712010:

Friday, June 26,2010

Page 150f 24
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Third

Case Date/Time l"&,?::::r Asylum Office Interview Type Language o,
51872010 B:22:45 AM 4879638 VSCIS_New_York Affirmative Asyium Mandarin
S/18/2010 6:34:13 AM 1878943  USCIS_WNew_York Affirnative Asylum Mandarin
§/18/2010 8:40:37 AM 1978048  USCIS_New_York Affirmative Asylum Mandarin
TTTOSH0Z6AM 1870950  USCIS New York  AMmative Aspum Mandarn
518/2010 8:53:23 AM 1879051  USCIS_New_York Ammaﬁefk;;um Mandarin
OZOTOGETOOAM | 1G7ES2  USCIS New Yo Afimistie Asym Mandarin
£118/2010 8:57:53 AM 1679954  USCIS_New_York Affirmative Asylum Mandarin
§/16/2010 8:00:00 AM 1879870 USCIS_Los _Angeles  Credible Fear Somali
SHA/2010 9:05:27 AM 1879955 USCIS_New_York Affimative Asylum Mandarin
£118/2010 9:08:57 AM 1879956_-USCIS_Minglon Affirmativa Asylum Amharic
§/16/2010 9:09:14 AM 1879057  USCIS_New_York Affirmative Asylum Manderin
51872010 9:05:45 AM 1879858  USCIS_Aslington Affirmative Asylum Spanish
511872010 3:13:10 AM 4879880 USCIS_New_York Affimative Asywm Mandarin
£/18/2010 £:21:27 AM 1876971 USCIS_New_York Affimative Asylum Mandarin
5118/2010 ﬂ-:;7:43 AM 1878873 USCIS_New_York Affimnative Asylum Mandarin
5/16/2010 9:31:35 AM 1870974  USCIS_New_York Affirmative Asylum Mandarin
5/18/2010 93247 AM 1879875 USCIS_New_York  Affirmative Asylum Mandarin
5/18/2010 95434 AM 1879994  USCIS_Newark Aftitmative Asylum Mandarin
5/18/2010 9:55:34 AM 187999; _"USCIS_N‘;; Reasonabia Fear  Spanish
£/18/2010 9:56:07 AM 1879907  USCIS_Newark Affiumative Asylum Arsblc
5182010 10:12:43 AM 4860006 USCIS_New_York Affirmative Asylum Mandarin
51872010 10:12:54 AM 1880007 USCIS_New_York Affirnative Asylum Mandarin
£11812010 10:34:00 AM 1880013  USCIS_New_York Affirmative Asylum Mandarin
§1812090 10:36:17 AM 1880014  USCIS_Arlington Affirmative Asyl;n-l;ﬂandarin
“5;178&010 10:42:57 AM 1880019 USCIS_Los_Angaies Affirmalive Asylum Mandarin
511872010 11:00:56 AM 1880029  USCIS_New_York Affimmative Asylum Punjabi
§/18/2010 11;04:08 AM 1880034  USCIS_New_York Affirmative Asylum Mandasin
5M&2010 11:14:44 AM 1860040 USCIS_New_York Affirmative Asylum Mandarin
O GZOAM 1860042 USCIS New.Yor Afmative Asyum Russlan
51872010 11:2203 AM 1880047 USCIS_Lous_Angeles Affimative Asylum Mandarin
51182010 11:32:53 AM 1880057  USCIS_Los_Angeles Aﬁlﬁn;':;.!\sylum Spanish
5187201 0 $11:38:25 AM 1880058  USCIS_New_York Affirmative Asylum Punjabl
l5f1ﬂl2010 14:37:14 AM 1880081 USCIS_New_York Affirmative Asylum Manderin
511872010 11:45:01 AM 1880074 USCIS_Los_Angeles Affimative Mylum Mandarin

Friday, June 25, 2010
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Interpreter hird - -

Daily Total for 5118/2010:

Friday, June 25, 2010

Case Date/Time Number Asylum Office Interview Type tanguage . Total
61812010 11:45:45 AM 4880071 USCIS_New_York Affiative Asylum Fulani
51812010 11:45:48 AM 4880075 USCIS_Loa_Angeles Affimative Asylum Mandarin
51872010 14:48:20 AM 1880081 USCIS_Naw_York Affimnative Asylum Russlan
5482010 11:55:03AM 1880083 USCIS_Los_Angeles  Affimative Agylum Armentan
§/1872010 11:58:58 AM 1880084 USCIS_San_ancueo Affirmative Asylum Mongolian
5182010 12:04:31 PM 1880094 USCIS_Los_Angeles Affimative Asylum Spanish
51872010 12:05:37 PM 1880083 USCIS_New_York Affimnative Asylum Mandasin
5/18/2010 12:08:34 PM 1880092 USCIS_New_York Affirmative Asylum Mandarin
5182010 12:26:26 PM 1880114  USCIS_Newark Affsmalive Asylum Indonesia
§/16/2010 12:28:02 PM 1880128 USCIS_New_Yoik Affirmative Asylum Mandarin
5118/2010 12:28.07 PM 1880127 USCIS_New_York Affirmative Asylum Russlan
51872010 12:34113 PM 1880128 USC!S_LOI_MneIas Affimnative Asylum Mandarin
5182010 123818 PM 1880174 USCIS_New_York Affirmative Asylum Urdu
S/18/2010 1:24:00 PM 1880187  USCIS_Los _Angeles Affimativa Asylum Spanish
§/18/2010 1:40:23 PM 1880194 USCIS_Houston Credible Feat Punjabi
51212010 1:45:05 PNV 1880200 USCIS_Los_Angeles Affirmative Asylum Spanish
£118/2010 1:51:26 PM 1880203 USCIS_Los_Angeles Afimative Asylum Mandarl
5/1812010 1:57.04 PM 1880207 USCIS_Los_Angules Affirmative Asylum Manda
6182010 Z18:23 PM 1880223 USCIS_Los_Angeles Affirnative Asylum Mandari
51812010 2:62:20 PM 1880245 USCIS_Los _Angeles Affirmative Asylum Spanig
5182010 3:01:21 PM 1680247 USCIS_Los_Angeles Affirmative Asylum Spanis
£118/2010 3:05:12 PM 1880248 USCIS_Los_Angeles Affirmative Asylum Ruesisl
SH/2010 3:13:23 PM 1880250 USCIS_Los_Angeles Afftrmative Asylum Manda
5/18/2010 3:52:28 PM 1860285 USCIS_Houston Alfirmative Asylum Spanis
5/18/2010 4:02:23 PM 1860200  USCIS_Los_Angales Affirmative Asylum Spa
51182010 4:05:22 PM 1880201 USCIS_Los_Angeles Affirmative Asylum Mands
SIME2010 4:28:45 PM 1880327 USCIS_Los, ,_Angeles Affirmative Asyum Mand
5/18720%0 4:58:37 PM 1880343 USCES_Los_Mgelaﬂ Affirmative Asylum Mand
SH&2010 50318 PM 1800344 USCIS_Los_Angeles  Affimative Asylum A
;Enmo 8:16:01 PM 4880380 USCIS_Los_Angales Affirative Asylum Mand
£/18/2010 6:22:53 PM 1880391  USCIS_Los, _Angeles Affirmative Asylum Spe
5/18/2010 8:00:41 PM 1880409 UsCIS_San_Francisco Cregible Fear Tig

ean




(b)(4)

Case DatelTime In:,ﬂ:::: r Asylum Office Interview Type Language ;,T ird
5/19/2010 8:00:00 AM 1880185  USCIS_Houston Credible Fear Eg:nyafEﬂlr O
5719:2010 8:35:58 AM 1880450 USCIS_Houston Credible Fear eﬂ:}'ﬂnynlEmr i
5HOI0108:4705AM 1880502 USCIS_New York  Affimative Asylum Mandarin
5/19/2010 8:468:10 AM 1880495 USCIS_Houston Credibls Fear Amharic (
511672010 8:49:09 AM 1880489  USCIS_New_York Affimative Asylum ﬁandlﬁn J
/4212010 8:60:38 AM 1480507  USCIS_Adington Affirmative Asylum Amhanc j
GAIOIOBEOATAM 1860511 USCIS New York  Affanathe Asyhr Mondain |
51972010 8:56:33 AM 1880509 USCIS_Houston Credible Fear Amharic
/1972010 8:56:51 AM 1880512 USCIS__Nw:Y:lk Affirmative Asylum Mandarin
51072010 8:57:38 AM 1880513  USCIS_New_York Affimative Asylum Mandarin
511912010 8:58:58 AM 1880514 USCIS_New_York Affrmative Asylum Spanich
SM9/20109:05:32AM 1880518 USCIS_New_York  Affnative Asylum Mandarin
5102010 G:07:00AM 1880519 USCIS, _Newark Credble Fear  Spanish
§19/2010 &:08:12AM 1880620 USCIS_New_Yok  Affimalive Asym Mandarin
SN2010 S10:13AM 1880522 USCIS_New_York  Affirmalive Asylum Russian
sHO20100:11:09AM 1880524  USCIS. _Aflington Affirmative Asyum French
1920108 1:22AM 1880523 USCIS New_York  Affimaiive Asylum Russien
51612010 G:1257AM 1880525  USCIS _Adington Affirnative Asylum Spanish
51612010 ©:19:55 AM 1880634 USCIS_New_York  Affirnative Asylum Mandarin
AI18/2010 9:20:21 AM 1880340 USCIS_New_York  Affirmative Asylum Tibetan
51012010 9:30:43 AM 1880542 USCIS_Naw_York  Affirnative Asylum Spanish
5/16/2010 8:32.50 AM 1880539 USCIS_New_York  Affimative Asylum Nepalese
£/19/2010 9:48:50 AM 1880559 WSCIS_Arlington Credible Fear French
5/18/2010 10:00:31 AM 1880672 USCIS_New_York  Affirmative Asylum Mandarin
5/19/2010 10:00:57 AM 1880580 ) .l_.I;.SCIZIiS_Nm_Yotk Affirmative Asylum Mandarin
54972010 10:17:20 AM 1880583 USCIS_New_York  Affimative Asyum Tibetan
5162010 10:19:43 AM 1880585 USCIS_New_York  Affimativa Asylum Mandarin
511812010 1055;:1 JAM 1060597  USCIS_New_York Affirmative Asylum Spanish
5/19/2010 10:49:34 AM 1880620 USCIS_Mouston Credible Fear .Tl:ndnv#Er
§/19/2010 11:0253 AM 1880634 USCIS_New_York  Affimativa Asylum Spanish
5/19/2010 11:12:38 AM 4880844 USCIS_Los_Angetas Credibla Fesr Spanish
5/19/2010 11:21:27 AM 1850857 USCIS_New_York Affirmaiva Asylum Mandarin
S192010 14:26:51 AM 1880880 USCIS Los Angeles  CredbleFoar  Spansh

51072010 11:33:48 AM
e

Fiiday, June 25, 2040

1880883  USCIS_New_York

Affirmative Asylum Rusatan

Rate  Total
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terpre T
Case Date/Time lnNumbet:r Asylum Office Interview Type Language Par::? Interpreter Minutes Rate  Total

5/48/2010 11:38:31 AM 1880670 USCIS_New_York Affirmative Asylum Mandarin

§/19/2010 11:38:46 AM 1860868  USCIS_New_York Affirnative Asylum Albanian

5/19/2010 14:42:22 AM 1880871  USCIS_New_York Afirmative Asylum Tibetan

5182010 11:45:20AM 1880674 USCIS_Houston Affirmative Asylum Mandasin
51012010 11:47:02 AM 1880676  USCIS_Los_Angetes Credible Fear Spanish
5/18/2010 11:43:12 AM 1980688  USCIS_Astingtan Affirmative Asylum Ambharic

5/19/2040 11:65:19 AM 1880803  USCIS_New_York Affimative Asylum French

5/10/2010 12:07:34 PM 1680608  USCIS_Arington Affirmative Asylum Russian
5192010 121255 FM 1880704  USCIS New_York Affirmative Asylum Russian

8182010 12:15:51 PM 1880705 USCIS_New_York Affimative Asylum Foo Chow

_5119!2010 12:25:14PM 1880707 USCIS_Los_Angeles Credible Fear Spanlsh
£19/2010 12:28:12PM 1880713  USCIS_Los Angeles Affimnative Asylum Spanish
81972010 12:44:45 PM 1880718  USCIS_New_York Affirmative Asym Foo Chow
5/19/2010 12:50:58 PM 1880724  USCIS_Afington Affmative Asylum  Spanish

SHO2010 125434 PM 1880725  USCIS_Loe Angelas Credivie Feasr  Spanish
5402010 1:14:43 PM 1880734 USCIS_Los_Angalas Credible Fear Somati

5192010 1:38:28PM 1880741  USCIS Los Angeles  Credible Fear  Spanish
5192010 2:21:07PM 1880768 USCIS_Houston Affirnative Asylum Spanish

5/8/2010 3:32:41 PM 1880783  USCIS_Los_Angalas Regsonable Fear Spanish

ﬁsmw 4:45:23PM 1880789 USCIS_Houston Credible Feer Tigrinye/E
eon

511912010 5:41:57 PM 1880828 USCIS_San_Francisco Credible Foar Amharic

/182010 6:04:20 PM 1860930 USCIS_Newark Affitmative Asylum Spanish

5/19/2010 6:08:07 PM 1880633  USCIS_Loa_Angeles Credibla Fear Somall

51072010 8:19:33 PM 1880538 USCIS_San_Francisco Credible Fear Tigrinya/t
ean

5/19/2010 6:51:48 PM 1880043  USCIS_San_Frencisco Cradible Fear Somali

Daily Total for 5/19i2010:

Page 19 of 24

Friday, June 26, 2010
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Case Date/Time |nmt:r Asylum Office intervlew Type Language
£/20/2010 8:45:47 AM 1581044 USCIS_Houston Credible Fear Spanish
5/20/2010 8:47:03AM 1881047 USCIS_NAH_YOIK Affirnative Asylum Mandarin
S/202010 £:50:34 AM 1881048 USCIS_New_York Affirmative Asylum Mandarin
20201085350 AM 1661049  USCIS_New_York  Affrmative Asylum Mandarin
5/20/2010 9:00:00 AM 1830892 USCIS_Los_Angetes  Credible Fear SWE B
52072010 5:08:02 AM 1851055. USCIS_New_York Affirmative Asylum Mandarin
52072010 B:12:56 Al 1881061 USCIS_New_York Affirmative Asylum Mandarin
5/20/2010 5:13:48 AM 1881080 USCIS_New_Yark AMaW; Asylum Nepalase
ZOGIEI0AM 1801087 USCIS New Yo  Afimative Asylum Arabic
62072010 9:19:01 AM 1881068 USCIS_New_York Affirmative Asylum Mandarin
620201092438 AM 1861089  USCIS_New Yok Affimaiive Asylum Nepalese
57202010 9:24:50 AM 1681071 USCIS_Naw_York Affirmative Asylurn Russian
5202010 9:26:40 AM 1881072 USCIS_New_York Affitmative Asylum Mandarin
§20/2010 9:26:51 AM 1881074 USCIS_New_York Affirmative Asylum Rusgian
52072010 9:27:15AM 1881073 USCIS_Arington Credible Fear Urdu
52072010 9:33:27 AM 1881110 USCIS_New_York Affirnalive Asylum Tibetan
;ﬂﬁéﬂﬂ 946:35AM 1881180 USCIS_New_Yok Affiimative Asylum Mandarin
572002010 10:06:51 AM 1881200 USCIS_New_York Affirmative Asylum Mandarin
51202010 10:17:24 AM 1881202 USCIS_Addington Mﬁrmatl?e Agylum French
10 10AGS0AN 1851204 USCIS New Yok Afirmalve Asyhum Mandorin
§1202010 10:22:05 AM 1881208  USCIS_New_York Affirmalive Asylum Foo Chow
502010 10:23:14 AM 1881207 USCIS_Houston Credible Fear Punjabl
£r20/2010 10:30:30 AM 1881213 USCIS_Houston Credibla Fear Gujarati
52012010 10:49:36 AM 1881220 USCIS_New_York Affirmetive Asylum Russian
§/20/2010 10:53:21 AM 1881222 USCIS_Ardington Affirmative Asyium ::ﬂn
57202010 10:57:50 AM 1881224  USCIS_Adington Affirnative Asylum I;p':inv
572072010 10:58:11 AM 1881223  USCIS_Houston Credible Fear Nepaless
§/2072010 11:00:00 AM 1880093 USCIS_Los_Angeles Credible Fear Chaldea
52072010 14:0319AM 1681233  USCIS_Los_Angeles Crediblo Fear  Manda
52012010 11:07:38 AM 1881234 USCIS_Los _Angeles Al'linn;iv‘a;ylum indonest
52012010 11.'.717:2_6_7A.M 1881252 USCIS_New_York Affmative Asylum Mandard
5/20/2010 11:22:33 AM 1881260  USCIS_New_York Affirmative Asylum Mandari
8/20/2010 11:29:00 AM 1881 26F1"_ESCuI_S__NMrk Affirmative Asylum Arabic
5/20/2010 11:28:15 AM 1881262 USCIS_New_York Affimative Asylum Rusela

Friday, June 25, 2010
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Case DatelTime

interpreter

Number

Asylum Office

interview Type Language

5202010 11:28:43 AM

52072010 11:32:51 AM

1881263

USCIS_Houston

Credible Fear Tigrinya/Eritr
ean

1681264

52072010 11:38:19 AM

1681200

52072010 11:42:43 AM

1881267

USCIS_New_York

Affirmative Asylum fandarin

USCIS_New_York

Alfimative Asylum Mandarin

USCIS_New_York

Affialive Asylum Koreen

520/2010 11:58:34 AM

1881309

USCIS_Los_Angeles

Afimmative Asylum Mardarin

820,200 12:07:01 PM

1881317

)SCIS_Los_Angeles

Affirmative Asylum Spanish

52072010 1Z:12:47 PM

1881322

USCIS_Los_Angeles

Affirmative Asylum Indonesian

5R0/2010 12:28:11 PM

1881324

USCIS_Los_Angeles

Cradible Feat ‘ngﬂnyﬂEdlt-
ean

s20/2010 12:30:65 PM

1881329

USCIS_Los_Angales

Affirmative Asylum Mandarin

J—

520/2010 12:37:52 PM

1881331

USCIS_New_York

Affirmative Asylum Mandarin

£/20/2010 12:39:30 P

1881332

USCIS_Los_Angeles

Affernative Asylum Manderin

§/20/2010 12:43:50 PM

18681335

USCIS_Los_Angeles

512012010 12:45:23 PM

1881337

USCIS_Los_Angeles

Affirnative Asylum Mandasin
e ————
Affirmative Asylum Mandafin

e —
51202010 12:46:03 PM

1881334

USCIS_Los_Angeles

GCredible Fear Hindi

/2012010 12:54:37 FM

1881345

USCIS_Los_Angeles

Affirmative Asylum Spanieh

5/20/2010 1:14:15 PM

1681354

USCiS_Los_Angoles

5/20/2010 1:41:57 PM

1881399

USCIS_Loa_Angelas

Affirmative Asylum Farsl-
Irantan/Perd
an

Affismative Asylum Mandarin

———
5202010 2:07:47 PM

1881429

USCIS_Houston

Cradible Fear Spanish

/2012010 2:17:26 PM

1881438

USCIS_Adinglon

Affemative Asylum Spanish

5/20/2010 2:32:03 PM

1881444

USCIS_Los_Angeles

572072010 2:30:38 FM

1881447

USCIS_Los_Angeles

Affirmative Asylum Mandatin

Affirmativa Asylum Mandarin

2072010 2:67:41 PM

1881454

872012010 3:.07:43 PM

1881458

USCIS_Los_Angalas

Affirmative Asylum Farst

xnianﬁl

USCIS_Los_Angales

Affirmative Asym Mandarml

52012010 3:31:25 PM

1881466 USCIS_Los_Angeles

Affimative Asylum aumnl

£/20/2010 3:32:57 PM

1881467

USCIS_Los_Angeles

Affirmative Asylum

e ————rr—

/2012010 3:51:05 PM

1881479

USCIS_Los_Angeles

Credible Fear Tigri
aan

52012010 3:53:43 PM

1881480

USCIS_Los_Angetes

Reasonable Fear  Spanis

520/2010 4:10:23 FM

1861483

uscis_Houston

Credible Fear Hindi

1681506

USCIS_Los_Angeles

Gradibie Fear Spaaisj

5/20/2010 4:36:51 PM
[
872012010 4:55:51 PM

1881514

USCIS_Los_Angeles

Affimnative Agylum Mandal

5202010 5:05:49 PM

e

Friday, June 25, 2010

1881518

USCIS_Los_Angeles

Affirmative Asylum Arablcl
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tarprote
Case Dato/Time InNumherr Asylum Office Interview Type Language F.'TrltT'i Intarpreter Minutes Rate  Total

5/20/20106:17:46 PM 1881546  USCIS_San_Francisco Cradibls Fear Tigrinya/Eritr 7]
ean

52072010 6:41:18 PM 1881551  USCIS_Los_Angelos Affirnative Asylum Farsl- 0
Iranian/Pors|

an

Daily Total for 512012010

Page 22 of 24

Friday, Juna 25, 2010
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Case Date/Time

interpreter
Number

Asylum Office

Interviow Type Language

5/21/2010 8:45:12 AM

1881662

USCIS_Houston

Credible Fear Portuguest

52172010 5:10:48 AM

1881673

USCIS_Houston

Affirmative Asylum Spanish

5/21/2010 $:16:05 AM

1881876

USCIS_Houston

Credible Fear Portuguas

§/2172010 11:05:16 AM

1881730

USCIS_Los_Angeles

Affimative Asylum Mandarin

52112010 11:18:32 AM

1881740

USCIS_Los_Angeles

Credible Fear Spanish

8/21/2010 11:21:07 AM

1881741

USCIS_Los_Angeles

Ressonabls Fear  Spanish

52172010 11:22:19 AM

1881742

USCIS_Los_Angeies

Affirmative Asylum Spanish

512172010 11:58:35 AM

1881760

USCIS_San_Francisco Affirmative Asylum Spanish

512172010 12:04:05 PM

1881763

USCIS_Los_Angeles

Affirmative Asylum Mandarin

it =

512112010 12:09:13 PM

1801767

USCIS_Los_Angeles

Affimative Asylum Spanish

572172010 12:09:26 PM

1881768

USCIS_Los_Angeles

Affirmative Asylum Mandarin

52112010 12:10:27 PM

1881768

USCIS_Los Angeles

Afiizmative Asylum Mandarin

52172010 12:13:14 PM

1881765

USCIS_Houston

Credibla Fear Punjab!

£/21/2010 12:18:07 PM

1881773

USCIS_Los_Angeles

Affimative Asylum Mandarin

§21/2010 12:33:56 PM

1881775

USCIS_Los_Angeies

Affirative Asylum Spanish

52172010 12:44:01 PM

1881778

USCIS_Los_Angeles

Afiitmalive Asylum Spanish

572112010 12:46:49 PM

1881760

USCIS_Chicago

Affirmative Asylum Mands

512472010 1:22:26 PM

1881791

USCIS_San_Francisco Credible Fear Somaf

512172010 1:34:17 PM

1881794

USCIS_Los_Angeles

Credible Fear Spanish

572172010 1:51:16 PM

1881801

USCIS_Los_Angeles

Aimative Asylum Mand

572412010 1:51:65 PM

1881803

USCIS_Los_Angeles

Affirmative Asywim Mandari

512112010 1:54:44 PM

1881605

USCIS_Los_Angelas

Affirmative Asykim Mandarh

5/21/2010 2:02:10 PM

1881810

USCIS_San_Francisco Credible Faar Tigrinys

ean

SI2172010 2:13:16 PM

1801814

USCIS_Los_Angeles

Affirmative Asylum Mandari

5/21/2010 Z44:48 PM

1681960

USCIS_Adington

Affimative Asylum Spanish

5/212010 3:00:04 PM

1681880

USCIS_Los_Angeles

Affirmative Asylum Mandar!

/2112010 4:22:24 PM

1881994

USCIS_Los_Angeles

Affirnative Asylum Manda

£/24/2010 5:19:04 PM

1882000

Daily Total for 5121/2010:

Friday, June 25, 2010

USCIS_Los_Angeles

ARimative Asylum Manda

IRIDLALS

Page 23 of 24
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Interpreter
rpre Asylum Office Intarview Type Language :::{:? Interpreter Minutes Rate  Total

Case Date/Time Number

\Bi-Weekly Grand Total: |

Qperations Manager Approval:

o 612015

Accounting Department Approval: Date: C/ 2y / 4]
! r

Friday, Juna 25, 2010 Page 24 of 24
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Date: August 4, 2010

To:  Erin Huizenga, Contract Specialist

This report acknowledges receipt of goods and/or services as described on the following
invoice:

Vendor Name: Lionbridge Global Solutions il
Vendor Invoice Number:  DHS- 2010007

Calk: HSSCCG-09-F-00557

BPA Number: HSSCCG-09-A-00007

invoice Amount: : (b)(4)

Receiving Ticket Number: 71761

RECEIVING REPORT

By signing below, | attest that the indicated goods and/or services have been
received and accepted.

Goods andfor Services Received on June 4, 2010 {Final invoice received August
2, 2010)

%n&/ﬂmm g/4/3010

gnaturc (Date)
,47:4444 /ézqm COTE.
g 7 Print Name arfd Title
Signature (Date)

Print Name and Title
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H -A-00007
HESCOG-09--00557

23 LioNBRIDGE

| (b)(4)
Interpretation Services

DHS-USCIS Asylum Division
Final Case Datall Report
Bi-Weekly Report

For Cases Performed through 6/4/2010

Lionbridge Global Seolutions Il
1101 14th Street NW - Suite 200
Washington, DC 20005
http:/Avww.llonbridge.com

(202) 741-3870 - Phone

|Invoice Number: DHS-2010007

(202) 2894677 - Fax

=

LLLL2EL)

Case Date/Time Im;e:: r Asylum Office interview Type Language ;:':;j
5242010 8:45:04 AM 1882097  USCIS_New_York Affirmalive Asvum Mandarin O
524201085631 AM 1882104 USCIS New Yok  AMmative Asylum Mandarn [
5—rz4no1o 8:59.02AM 1882108 USCIS_New_York Affemative Asylum Mandarin O
5242010 9.00:39 AM 1882105 USCIS_-Nawnlk Credible Fear Spanish ]
82472020 :03.02AM 1882107  USCIS_New_York Affirmative Asylum Mandatin O
5242010 9:04:14 AM 1882108 USCIS_New_York Affirmative Asylum Mandarin - C
82472010 9:10:43 AM 1882110  USCIS_New_York Affimnative Asylum Mandarin M
5242010 9:14:23 AN 1882111 USCIS_Newark Affimative Asylum French d
62412010 9:15:48 AM - 1852112 USCIS_Ardington Reasonable Fear  Spanish _ 0
5242010 9:26:27 AM 1882116 USCIS_New_York Affirmative Asylum Mandarin {1
52472010 9:34.02 AM 1882118  USCIS_Adington Affirnative Asylum Farsi- O
Itanian/Pets!
an
52472010 9:38:28 AM 1882120  USCIS_Adington Affirmative Asylum French 0O
52412010 9:38:34 AM 1882125  USCIS_Houston Credibla Foar Nepalese O
S24/2010 9:40:31 A 1882126 USCIS_New_York Affitmative Asylum Arabic 0O
§24/2010 9:44:27 AM 1882120 USCIS_New_York  Affirmaiive Asylum Menderin [
52412010 5:44.50 AM 18'8.2130 USCIS_New_York Affirmative Asylum Mandarin 0
524/2010 9.45:45 AM 1882131 USCIS_New_York Affirmalive Asylum Arabic 3]
57242010 9:45:48 AM 1382138 USCIS_New_York  Affirmative Asylum Mandarin O
524/2010 9:46:27 AM 1882128  USCIS_New_York Affimative Asylum Mandarin O
&;I-ZO%O 9:48:32 AM 1882139 USCIS_New_York Affirmative Asylum Russisn O
mﬂow GATISAM 1882132  USCIS_Naw_York Affimative Asylum_ Mandarin ]
Evzuzom 94743AM 1882136 USCIS_New_York Affirrnative Asylum Mandarin 0
524201094931 AM 1882141 USCIS_New_York Affimative Asylum Spanish A
524/20109:56:24 AM 1882140  USCIS_Houston ” Credible Fear Bengall 7

Monday, August 02, 2010
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Case Date/Time ln;:r:‘;t:r Asylum Office Interview Type Language PT:MMM_
5/20/2010 10:24:36 AM 1882182  USCIS_Newark Reasonable Fear Spanish
512472010 10:30:00 AM 1881453  USCIS_Los_Angsles  Credibla Fear Somali
5/24/2010 10:41:10 AM 1882236  USCIS_Newark Reascneble Fear  Spanish [I
SA0T0 10:4205AM 1882238 USCIS_Adington  Affmative Asylum Amharic [I
642010 10:43:41 AW 1862241  USCIS_New_York  Aftymative Asylum Manderin [l
SOAZD010AXSSAM 1082299 USCIS Houston  CrodbloFear  TifnyaEsi i
n
5242010 10:45:18 AM 1882240 USCIS_Newark Affimnative Asylum Bambara J
5242010108512 AM 1882253 USCIS_Miami Affrmative Asylum Amharic |
s2a2010 105600 AM 1882281  USCIS_New_York  Affimative Asylum Mandarin |
o0 110047 A 182200 USCIS_Newsrk  ReasonabloFear Spamsh |
E24/2010 11:04:42AM 1882266 USCIS_New_York  Affirnalive Asylum Mandarin
52472010 11:06:52 AM 1862282  USCIS_New_York  Affirmative Asylum Mandarin
5242010 11:07:23AM 1882287 USCIS_Los Angales Credible Fear  Spanish
42010 111518AM 1862206 USCIS_New_York  Affrmative Asylum Mandarin
52472010 11:24:30 AM 1882289  USCIS New_York  Affmative Asylum Mandarin
5242010 11:25:25 AM 1882288  USCIS_New_York  Affirnative Asylum Foo Chow
512412010 11:27:06 AM 1862205 USCIS_Los_Angeles  Affirnative Asylum Spanish
5242010 11:27:07 AM 1882208  USCIS_New_York  Affimative Asykum Mandarin
512412010 11:28:09AM 1882204  USCIS_Los Angeles  Affimalive Asylum Spanish
52472010 41:28:36 AM 1862293 USCIS_New_York Affirmative Asylum Mandarnin
52472010 5:28:50 AM 1882298  USCIS_New_York Affirnative Asylum Mandarin
5242010 11:30:48 AM 1882301  USCIS_Los_Angeles Affirnative Asylum Mandarin
5242010 11:38:16 AM 1882303  USCIS_Los_Angeles  Affirmalive Asylum Mandarin
52472010 11:39:44 AM 1882304  USCIS_New_York Affirmative Asylum Mandarin
5242010 11:41:14 AM 1852305 USCIS_New_York Affirnalive Asylum Mandarin
52412010 11:45:10 AM 1882309  USCIS_Los_Angeles  Affirmative Asylum Mandarin
512472010 11:45:12 AM 1882307  UISCIS_Los_Angsles Credibla Fear Romanlan
52412010 11:40:40 AM 1882311  USCIS New_York  Affirmative Asylum Mandarin
5/24/2010 11:54:50 AM 1882313 USCIS_Los_Angeles Affirmative Asylum Spanish
B/24/2010 12:06:31 PM 1852328  USCIS_New_ Yotk Affirmative Asylurn Mandarin
52472010 12:08:34 PM 1882327 USCIS_Newark Reasonable Fear Spanish
52412010 12:42:53 PV 1082330  USCIS_New_York  Affirmative Asylum Korean
572472010 12:15:03PM 1882331 USCIS_New_York  Affirnative Asylum Mandarin |
52472010 12:17:12 PM 1882332  USCIS_Houstan Credibie Fear  Naspalese

Monday, August 02, 2010




(b)(4)

Interpreter
Caso Date/Time mber Asylum Office Interview Type Language ;: ird Interpreter Minutes Rate  TYotal
512472010 12:21:14 PM 1882337  USCIS_Los Angeles  Crodible Fear Spanish
512412010 12:24:47 PM 1882338  USCIS_Los_Angeles  Credible Fear Spanish
5/24/2010 12:32:03PM 1862341 USCIS_New_York Affimalive Asylum Mandarin
/242010 12:34:51 PM 1882346  USCIS_Los_Angeles  Affirmative Asylum Mandarin
52412010 12:35:03 PM 1882348  USCIS_Los_Angeles  Affimalive Asylum Sp;ﬁmh
5472010 124317 PM 1882356  USCIS_Los_Angeles  Affimative Asylum Mandartn
52412010 12:44:27 PM 1882355  USCIS_Los_Angelss  Credible Fear Spanish
5/24/2010 12:54:16 PM  1B82381  USCIS_Los_Angelas  Affirmative Asylum Spanish
52472010 1:01:02PM 1882384  USCIS_Los, Angeles Affirmative Asylum Spanish
5/24/2010 1:07:57PM 1882368  USCIS_New_York Affirmative Asylum Mandarin
52472010 1:18:49 PM 1882373 USCIS_Los_Angeles  Affirmative Asylum Mandarin
542010 1:21:01 PM 1882375  USCIS_Los_Angeles  Affirmative Asylum Mardarin
572412010 :26:20 PM 1882378  USCIS_Los_Angeles  Affirmative Asylum Spanish
52412010 1:30:00 PM 1881978  USCIS_Los_Angeles Credible Fear Somali
§/24/2010 1:30:00 PM 1882285  USCIS_Housion Credbie Fear Tiginya/Eritr
ean
52472010 1:31:25 PM 1882381  USCIS_Los_Angeles Affirmative Asylum Mandarin
82472010 1:32:50 PM 1882382  USCIS_Los_Angeles  Affirmative Asylum Mandarin
S2472010 1:58:47PM 1882488  USCIS_Newark Cradible Fear Spanish
8242010 Z01:12PM 1882488  USCIS_Los_Angeles Affirmative Asylum Spanish

52472010 2:17:26 PM 1882539  USCIS_Los_Angeles  Affirmative Asylum Mandarin
52412010 257:58 PM 1882586  USCIS_Adington Affirmative Asylum Russian
572472010 3:00:44 PN 1882649 USCIS_Adington Reascnable Fear  Spanish
82412010 RGP 1882651 USCIS_Los_Angelas Affirmative Asylum Mandarin
524010 ¥43:19PM 1882852 USCIS_Houston Credibla Foar Gujarali
5/24/2010 3:44:58 PM 1882679 USCIS_Los_Angeles  Affirmative Asylum Mandarin
S24/2010 3:49:40 PM 1882681 USCIS_Los_Angeles Affirmative Asylum Arabic
52412010 3:50:41 PM 1832882  USCIS_Houstan Credible Fear Spanish
§/2412010 3:55:17 PM 1882687 USCIS_Los Angeles Affirmative Asylum Spanish
52412010 4:18:02PM 1882705  USCIS_Los_Angeles Credible Fear Amharic
5/24/2010 43507 PN 1882712 USCIS_Los_Angales  Affimativa Asylum Mandarin
5242010 502258 PM 1882718 USCIS_Los_Angales Credible Fear Spanish
52472010 5:19:16PM 1882738 USCIS_Los_Angeles Affirmative Asylum Spanish
52412010 5:30:26 PM 1882740  USCIS_Los_Angeles Affimalive Asylum Spanish

Monday, August 02, 2010



Interpreter

Case Date/Time Number

Asylum Office Interview Type

52472010 5:41:51 PM 1882743

USCIS_Los_Angeles  Credible Fear

52412010 5:48:47 PM 1862748  LSCIS_Los Angeles Credibla Fear Somali
5242010 6:30;:57 PM 1882773 USCIS_San_Franclsco Reasonable Fear Spanish
52412010 8:54:11 PM 1862774  USCIS_San_Francisco Reasonable Fear Spanish

Daily Total for 5/24/2010:

Manday, August 02, 2010

Paga 4 of 31
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interpreter Third

Case Date/Time Numbor Asylum Office Interview Type Language Party? interpreter Minutes Rate  Total
E/25/2010 8:35:40 AM 1882838 USCIS_New_York Affimative Asylum Mandarin 0
5/25/2010 8:43:23 AM 1862843 USCIS_New _York Affirmative Asylum Mandarin 0
525R2010 8:47-38 AM 1802847  USCIS_Houston Credible Fear TigrinyafEdtr [

ean
82512010 :49:36 AM 1862848  USCIS_Houston Cradible Fear Punjabi 0O
BI25/2010 8:80:04 AM 1882840  USCIS_New_Yark Affirmative Asylum Mandarin 0
58/2010 8:55:23 AM 1882852  USCIS_New_York Affirmative Asylum Mandarin 0
5/26/2010 8:56:38 AM 1882853  USCIS_New_York Affimative Asylum Mandarin i
52512010 8:50;10 AM 1882854  USCIS_New_York Affirmative Asylum Mandarin
5/25/20109:00:49 AM 1882855 USCIS_Arington Affirnative Asylum Amharic
51282010 8:10:42AM 1662658 USCIS_New,_York Affimalive Asylum Mandarin
5252010 212,42 AN 1862859  USCIS_New_YoX Affemaltive Asylum Mandarin
5252080 S:15:59 AM 1882881 USCIS_New_York Affimative Asylum Mandarin
£2520109:17:35AM 1882860 USCIS_New_York Affirnative Agylum Mandarin
81252010 6:26:13AM 1582887 USCIS_New_York Affimative Asylum Mandarin
B25/2010 ©:33:17 AM 1882889  USCIS_New_York Affirmative Asylum Mandarin
/252010 9:39:37 AM 1682873 USCIS_New_York Affirmative Asylum Mandarin
§/25/2090 10:01:51 AM 1882882  USCIS_Artington Affirmalive Asylum Tigrnya/Ertr  *

ean
5252010 §01219 AM 1882888 USCIS_New_York Affiemative Asyium Mandarin
5252010 10:53:31 AM 1682831 USCIS_Los_Angeles Affirmative Asytum Mendarin
£/26/2010 10:53:50 AM 1852830 USCIS_Arlington Affirmative Asylum Farsl-

Afghani
5/26/2010 10:58:04 AM 1882037  USCIS_New_York Affirmative Asylum Mandarin
6126/2010 11:19:15 AM 1882951 USCIS_Los_Angeles  Affimative Asylum Mendarin
S252010 112417 AM 1882954  USCIS_New Yok Affmative Asylum Russian
£/25/2010 11:26:55 AM 1682059 USCIS_New_York Affirnative Asylum Spanish
52512010 11:28:46 AM 1882885  LSCIS_New_York Affirmative Asylum Mandarin
§/26/2010 11:30:23 AM 1882968  USCIS_New_York Affimative Asylum Mandarin
§2572010 11:31:26 AM 1882066 USCIS_New_York Affirmativa Asytum Bengsli
5126/2010 11:34:32 AW 1882068 USCIS_New_York Affimalive Asylum Nopalese
5/25/2010 11:42.02 AM 1882072 USCIS_Anington Affirmative Asylum Arablc
872502010 11:45:59 AM 1882077 USCIS_New_York Affirmative Asylum Bambara
52572010 11:47:00 AM 1882078  USCIS_Newark Reasonable Fear Spanish
51252010 11:58:19 AM 1883022  USCIS_New_York Affirmative Asyium Romanian
52502010 12:04:36 PM 1383023 USCIS_Chicago

Affirmative Asylum Mandarin
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Interpretar
Case Date/Time Number Asylum Office Interview Type Language
§2572010 12204:50 PM 1883027 USCIS_Los_Angeles Credible Fear Somali
$/25/2010 12:05:30 PM 1883028  USCIS Les, _Angeles  Credible Fear Tigrinya/Esitr
ean
86/2010 1210:18PM 1883032  USCIS_New_York  Affimalive Asylum Undu
5252010 12:11:53 P 1883034  USCIS_Los, _Angeles  Affimative Asylum Spanish
5PER010 121540 PM 1883035  USCIS_New_York Affmative Asylum Russian
52572010 12:19:03 PM 1883043 USCIS_New_York Affymative Asylum Russian
5252010 12:25:08 PM 1883052  USCIS New_Yark  ANimative Asylum Russian
§25/2010 1227:23 PM 1883051 USCIS_Ardington Affimnative Asylum Farsi-
o Afghani
§/25/2010 12:38:40 PN 1883056  USCIS_Los_Angeles Affirmative Asylum Spanish
B/25/2010 12.43:46 PM 1883068  USCIS_Los_Angales Raasonable Faar  Spanish
§/25/2010 12:59:52 PM 1883062 USCIS_Los, Angoles  Affirmative Asylum Spanish
5252010 1:00:00 FM 1882947  USCIS_Hauston Credible Fear Tigrinya/Eritr
aan
£25/2010 1:03:32 FM 1883063  USCIS_Los Angeles Affirnative Asylum Mandarin
5282010 111416 PM 1883088 USCIS_Newark Affirmative Asylum Bambara
§/25/2010 1:1%:41 PM 1883069 USCIS_Los Angeles Affirmative Asylum Mandarin

Affirmative Asylum  Spanish

6252010 1:10:40 PM 1883071 USCIS_Los_Angeles

/2572010 1:3229 PM 1883073 USCIS_Los_An;;;t;s Affirmative Asylum Indun;sian
S/25/2010 $:33:50 PM 1883075  USCIS_Los_Angeles Affimetive Asylum Spanish
EP62010 1:35:19 PM 1883076  USCIS_Los. Angeles  Affimalive Asylum Russian
§/95/2010 :57:50 PM 1883081  USCIS_Los_Angelsa Affimative Asylumy Mandarin
5262010 1:50:03PM 1883083  USCIS_Los_Angeles Affirmaiive Asylum Spanish
5/26/2010 200:45 PM 1883087  USCIS_tos_Angeles Affirmative Asylum Punjabi
5252010 2:22:38 PM 1883080  USCIS_Los_Angeles  Afmative Asylum Mandarin
5/25/2010 2:25:16 FM 1383093 USdiS_Los _Angel—e; Amﬁnaﬂve Asylum Manda'r'l;l
5262010 2226:10 PM 1883092 USCIS_Newark Reascnable Fear  Spanish
52572010 2:20:20 PM 1883088 USCIS_Los_Angeles Affiative Asylum Mandarin
§125/2010 231:06 PM 1863097 USCIS_Los_Angsles  Affinnativa Asylum Mandarin
5252010 2:35:15PM 1883089 USCIS_Los_Angeles Affirmative Asylum Mandarin
572872010 2:36:34 PM 1883102  USCIS_Los_Angetas Affirmativa Asylum Mandarin
8252010 3:11:17 P\ 1883118 USCIS_Los_Angeles  Affinnstive Asylum Spanish
672612010 3:34:37PM 1883132 USCIS_Houston Affimmative Asylum Spanish
52512010 3:57:4TPM 1883136 USCIS_Los_Angeles  Affirmatlve Asylum Mandarin
SPS0104:22:20PM 1883152 USCIS_Los Angales  Affirmative Asylum Mandarin
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(b)(4)

Interpreter Third Interpreter Minutes Rate  Total

Case DatefTime Number Asylum Office Interview Type Language p,

5252010 4:34:12 P 1883163 USCIS_Los_Angeles Credible Fear Tigrinya/Esitr [
ean

/2572010 5:00:38 PM 1863265 USCIS_lLos_Angeles Affirmative Asylum Mandarin (_]J
8282010 5:16:46 PM 1883200  USCIS_Los_Angeles Affimnative Asylum Spanish il

Daily Total for §/25/2016:

Page Tof 3
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Interpreter Thi
Case Date/Time Number Asylum Office Interview Type Language o,
57262010 8:30:00 AM 1893072  USCIS_Los_Angeles Credibla Fear Tigrinya/Erir [

aan
512672010 8:48,01 AM 1883841  USCIS_Houslon Credible Foar TigrinyatEritr ]
ean

5/26/2010 BA9:52 AM 1883842  USCIS_New_York Affirmative Asylua Mandarin O
5/26/2010 B65:51 AM 1883843  USCIS_New_York  Affirmative Asylum Mandarin O
8726201080222 AM 1883844  USCI3_Arfinglon Atfirnative Asylum Amharic 0
SBIZ010 0524 AM 1633647  USCIS_New_York  Afrmative Asyurn Mandarn {7
5/26/2010 8:08:31 AM 1883546 USCIS_New_York Affirmative Asylum Nepalese O
5282010 9:42:50 AM 1883650  LUSCIS_Houston Cradibla Fear Tamit [ﬂ
SZAR01084311 AM 1889640 USCISAdinglon  Afinmative Asytum Amharic DI
52612010 91352 AM 1883852  USCIS_New_York Affirmativa Asylum Mandarin |:I
62872010 9:15:32 AM 1883683  USCIS_New_York Affirmative Asylum Spanish [I
F262010 9:16:52AM 1883638  USCIS_New_York  Affmative Asylum Spanish m
EPRE0I0OAT32AM 1883855 USCIS_New_York Affirmative Asylum idandarin O
512612010 ©:17:48 AM 1883654 USCIS_New_Yark Affirmative Asylum Mandatin {1
S/26/2010 920053 AM 1883859 USCIS_New_York Affirmative Asylum Mandarin O
5/26P2010 9:23:69 AM 1883660 USCIS_New_York Affirmative Asylum Mandarin ]
SPE0109:25:55 AM 1883672 USCIS_New_York  Affirmative Asylum Spanish O
§/26/20109:28:06 AM 1883651 USCIS_New_York Affirmalive Asylum Mandarin O
B/26/2010 9:38:55 AM 1883685 USCIS_Now_York Affimmative Asylum Punjabl [
5282010 94233 AM 1883887  USCIS_New_York Affirmative Asylum bandarin [
52672010 94237 AM 1863688 USCIS_New_ Yok Afimalive Asylum Mandarin 1
5/26/2010 10:37:34 AM 1883719 USCIS_New_York Affirmative Asylum Mandarin 1
S2BR010 10:48:40 AM 1883730 USCIS_New_York Affimative Asylum Mandarin 1
5/28/2010 10:54:41 AM 1883740 USCIS_New_York Alfirmative Asylum Mandarin {
57262010 19:0237 AM 1883749  USCIS_New_York  Afmalive Asylum Mandarin [
5/26/2010 11:13:44 AM 1883757 USCIS_New_York Affirmative Asylum Mandarin i
5262010 1122:37 AM 1883782 USCIS_New_York Afirmative Asylum Mandarin [I
S26/2010 11:28:48 AM 1883788 USCIS_Los_Angeles  Credible Fear Spanish J
4262010 11:32:08 AM 1883788  USCIS_Los, _Angelas  Credible Fear Oromo l
5/26/2010 11:40:32 AM 1883809 USCIS_New_York Affimative Asylum Feo Chow I
5726/2010 14:41:43 AM 1883810 USCIS_New_York Affirmative Asylum Mandarin
5282010 11:45:16 AM 1883812 USCIS_Naw_York Affirmative Asylum Mandarin
812612010 11:49:53 AM 1883822 USCIS_Newark Reasonable Fear  Spanish
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' (b)(4)

Case Date/Time I“;:';::r Agylum Office Interviow Type Language ;h Interpreter

Minutes Rate  Total

52612010 12.30:40 PM 1883842  USCIS_Los_Angeles

Cradible Fear Amharic

762010123236 PM 1883843 USCIS_New_York  Affimative Asylum Mandarin
B2820101233:08 PM 1863644  USCIS_Los Angelss  Afmative Asylum Spanish
512672010 12:37:26 PM 1883845 USCIS Los; , Angeles  Reascnable Fear Spanish
SI28/2010 1:10:55 PM 1683861 USCIS_Los_Angeles  Cradible Fear Somafi
526/2010 1:14:20PM 1883852  USCIS_Los Angelas  Afrmative Asylum Spanish
5/26/2010 1:36:55 PM 1883871 USCIS_Los ,_Angeles  Credible Fear Spanish
57282010 1:4322 PM 1883872 USCIS_Houston Reascnable Fear  Spanish
5262010 1:5218PM 1883878  USCIS_Los_Angeles Affimmative Asylum Spanish
52612010 2.07:45 PM 1883082  USCIS_Housion Credible Fear mﬁnya!Edtr
5P6/2010 20848 PM 1083883 USCIS_Newark Reasonable Fear Spenish
SA2010 21407 PN 1683885  USCIS_Newark Reasonable Fear Spanish
A2e20102:43:34PM 1683807  USCIS_Los Angeles Credivia Fear  Spanish
ER801040843PM 1883914  USCIS_Los_Angeles  Credibls Fear Spenish
5287010 4:14:63PM 1883915 USCIS_Los_Angeles  Credible Fear Spanish
528201063243 PM 1883058 USCIS Los Meles Credible Fear  Spanish

Daily Total for 5/26/2010:
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(b)(4)

Interpreter Third
Case DatelTime Number Asylum Office interview Type Language Party? Interpreter
5272010 8:31:33 AM 1884030 USCIS_Houston Credible Fear Tigrinya/Eritr [
ean
572772010 B:49:57 AM 1884037 USCIS_New_York Affimative Asylum Mandarin O
5712010 8:50:47 AM 1884039 USCIS_New_York Affirmative Asylum Mandarin 0
TR0 B1214 AN 1884095 USCIS_New_York Affirmative Asylum Mandarin O
BOT2010 9:12:47 AM 1884097 USCIS_New_York Affiative Asylum Spanish O
52712010 9:12:51 AM 1884038 USCIS_New_York Affirmative Asyum Mandarin [}
5/27/2010 9:20:65 AM 1884102 USCIS_New_York Affirmative Asylum Ruasian OJ
82772010 9:21:24 AM 1854101 USCIS_Houston Credible Fear Tamil |
SPTR0109:27:45 AM 1884105  USCIS_Houslon Credible Fear Tigrinya/Eritr 7]
ean
572010 9:37:12AM 1884116 USCIS_New_York Affimative Asym Mandarin 0O
5272010 9:39:02AM 1884117 USCIS_Naw_York Affimalive Asylum FooChow [
8272010 940:10 AM 1884118 USCIS_New_York Affirmative Asylum Russian D]
512712010 10:04:33 AM 1884158 USCIS_New_York Affirmative Asylum Mandarin [_‘ﬂ
G220T0 1041252AM 1884171 USCIS New_York  Afftmative Asylum Mandarin _-_l
52772010 10:20:36 AM 1884180 USCIS_Newark Cradible Fear Spanish EI
52712010 10:45:17 AM 1884168 USCIS_Housten Credhble Fear Creole O
§/2712010 10:45:54 AM 1884197 USCIS_Los_Angales  Affimative Asylum Mandarin W
8272010 10:50:16 AM 1884201 USCIS_Los_Angeles  Affiimative Asylum Mandarin W
52712010 10:50:35 AM 1884202 USCIS_Houston Credible Fear Creole il
5/27/2010 10:55:19 AM 1884203 USCIS_Newark Cradible Fear Spanish O
52772010 10:58:20 AM 1884207 USCIS_New_York Affimative Asylum Mandarin O
52712010 11:04:42 AM 1884208 USCIS_Los_Angeles Credible Fear Spanish 1
5712010 11:05:14 M 1684211 USCIS_Naw_York Affirmative Asylum Foo Chow 1
82712010 11:15:04 AM 1854217 USC!S_Los_Angeias  Credible Fear Spanish (1
82712010 11:20:35 AM 1884229 USCIS_New_York Affirative Asylum Nepalase 1
512712010 11:20:55 AM 1884231 USCIS_New_York Affimnative Asylum Mandaro 1
512712010 11:22:45 AWM 1 884232  USCIS_New_York Affirmative Asylum Mandarin fl
6272010 14:28:30 AM 1884236 USCIS_Los_Angeles Affirnative Asylum Mandarin _[I
572010 11:20:55 AM 1884237 USGIS_New_York Affirmative Asylum Spanish J
SI010 113541 AM 1884243 USCIS_New_York  Affimaiive Asylum Mandérin J
52712010 11:36:58 AM 4884244 USCIS_Los_Angele3 Credible Fear Tigrinya/Enltr I
ean
512772010 14:39:23 AM 1884240  USCIS_Naw_York Affimnative Asyium Mandarin
5/27/2010 14:40:13 AM 1884247 USCIS_New_York Affirnative Asylum Mandarin
ST2010 10:41:59 AM 1884250 USCIS_Houston Credible Fear Tamil
Manday, August 02, 2010
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Case Data/Time ‘“&:ﬂ‘::: r Asylum Office interview Type lLanguage ';I'h ird Minutes Rate  Total
52712010 11:42:39 AM 1884262 USCIS_New_York Affmative Asylum Mandarin
52772010 1290:19 PM 1884286  USCIS_New_York Affirrnative Asylum Mandarin
52712010 12:12:44 PM 1884267 USCIS_Los_Angeles Credible Fear Hindi
SI2712010 4221535 PM 1884270 USCIS_Los_Angeles  Cradibie Faar Tigrinya/Eritr
2an
§27/201012:20:06 PM 1884271  USCIS_Los_Angeles Credible Fear Someli
52772010 12:27:06 PM 1884275  USCIS_Los_Angeles Affimmetive Asylum Mandarin
52772010 1232238 PN 1884277 USCIS_Los_Angeles Affirnative Asylum Punjabi
SI2712040 12:34:25 PM 1884278 USCIS_Los_Angeles  Affirmative Asylum Mandarin
57712010 123610 PM 1884278 USCIS_Los_Angeles Affimnative Asylum Spanish
§127/2010 12:38:32 PM 1884281  USCIS_Los_Angeles Affirmativa Asylum Mandarin
BI2/2010 12:43:47 PM 1864283 USCIS_Chicagd Affirmative Asylum Amharic
§7712010 1:01:14 PM 1884289 LISCIS_Los_Angeles Credible Fear Mandarin
872772010 1:03:43 PM 1884205  USCIS_Los_Angeles Affirmative Asylum Spanish
M2772010 1:04:58 PM 1884206  USCIS_Los_Angeles Affizmative Asylum Arablc
52712010 1:10:34 PM 1884297 USCIS_Los_Angeles  Afffrmative Asylum Arabic
2702010 120:01 PV 1884302  USCIS_Los_Angeles Affirmative Asylum Mandarin
52702010 933:28PM 1884305 USCIS_New_York - Afirmativa Asylum Russian
812712010 1:36:46 PM 1884306  USCIS_Los _Angeles  Affirmative Asylum Mandarin
52712010 ::37:26 PM 1884307  USCIS_lLos_Angeles Credble Fear Somall
8/27/2010 1:38:35PM 1884308  USCIS_Los _Angeles  Affimative Asylum Spanish
572010 1:50:04 PM 1884311 USCIS_Los_Angeles Cradible Fear Spanish
52772010 1:52:38PM 1884310  USCIS_Los_Angeles Cradibie Faar Mandarin
52772010 1:53:38 PM 1884312 USCIS_Los_Angoias  Affimative Asylum Mandarin
50772010 20353 PM 1684321 USCIS_Los_Angalas Affirmative Asylum Mandarin
EI2712010 2:12:47 PM 1884345 USCIS_Houston Crodible Fear Tamil
51272010 2:22:15 PM 1884352 usCIS_Los_Angeles  Affimative Asylum Farsl-
lranian/Persi
an
5/27/2010 230:49 P 1884380 USCIS_Los_Angales  Affimative Asylim Mandarin
512772010 2:38:03PM 1884361 USCIS_LoQ.Mgeles Credibfe Fear Spanish
5272010 2:83:48 PM 1884367 USCIS_Los_Angeles  Afiimative Asylumn Spanish
52772010 2:58:44 PM 1884268 USCIS_Los_Angeles  Affirmative Asylum Arabic
5272010 3:24:36 PM 1884376 USCIS_Los_Angeles  Credible Fear Tigrinya/E
[1:11]
5iZ7/2010 3:32:66 PM 1884370 USCIS_Los_Angsles Affirmative Asylum Spanish
512772010 3:55:43 PM 1884387 Afirmative Asylum Spanish
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Third

intarproter .
Case Date/Time “u:fmr Asylum Office interview Type Language o,
E27/20104:28:14 PV 1884391 USCIS_Los_Angeles  Affinative Asylum Mandarin
§27/20104:36:31 P 1684393 USCIS_Los_Angeles  Affimative Asylum Arabic
§/2712010 4:36:39 PN 1384354 USCIS_Las_Angeles  Affirmative Asylum Mandarin
52712010 4:44:56 PM 1884398  USCIS_Los_Angeles Reasonable Fear  Spanish
82772010 5:0303PM 1884414  USCIS_Los Angeles  Affimative Asylum Punjabi
SRT20105:10:32PM 1884445  USCIS_Los_Angeles Affirmathve Asylum Mandarin
SRTI0105:17:03PM 1884452 USCIS_Los_Angeles Credible Fear Spanish
SZI2010 622,00 PV 1884455 USCIS_Los , Angeles  Affirmative Asylum Mandarin

Daily Total for 512712010

Monday, August 02, 2010
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Interpreter Third
Case DatefTime Num, Asylum Office Interview Type Language p,
57282010 6:47:06 AM 1884583 USCIS_Houston Credible Fear Punjabi ]
5282010 10;05:54 AM 1884631 USCIS_Houston Credible Fear Tigrinya/Eritr [
ean
512872010 11:50:10 AM 1884743 USCIS_Los _Angeles  Cradible Fear Mandarin d
&OR/2010 12:02:56 M 1884751 USCIS_Los , Angeles  Affirmative Asylum Farsk [
Iranian/Parsi
. an
5282010 12:14:58 PM 1884781  USCIS_Los_Angeles Affirmative Asylum Indoneslan (]
SPM2010 12.25:08 PM 1884767  USCIS_Houston Credible Fear Mandarin fl
§282010 12232214 PM 1884768 USCIS_Houston Cradible Fear Spanish f
5/28/2010 1235:24 PM 1884775 USC!IS_Houston Affiernative Asylum Spanish Il
52672010 42,62:06 PM 1884797 USCIS_Arlington Credible Fear Usdu I
/2872010 12:63:02PM 1884800  USCIS_Los_Angeles Affirmative Asylum Spanish [
S8n010 10226FM 1884803  USCIS Miami Reasonable Fear  Spanish J
22010 105:16PM 1884808  USCIS_Los Angeles  Affinative Asylum Mandarin J
S7BZ010 11151 PM 184808 USCIS_Houston  CredibloFear  Tioreya/Erke |
ean
828/2010 4:18:36 PM 1884809 USCIS_Los_Angeles  Affimmative Asylum Mandarln
5262010 1:21:55PM 1834810 USCIS_Los_Angeles  AFirmalive Asylum Spanish
52872010 1:30:15PM 1884814 USCIS_San_Francisco Reasonable Fear Spanish
£PB2010 1:33:56 PM 1884815 USCIS_San_Francisco Reasonable Fear Spanish
51282010 1:34:52PM 1884817 USCIS_Houslon Afirmative Asylum Spanish
52872010 $37:14 PA 1884819 USCIS_Houston Affirmative Asylum Spanish
52812010 1:40:20 PM 1884823 USCIS_Los_Angeles  Affirmative Asylum Mandarin
52812010 1:41:55 FM 1884820 USCIS_Houston Credible Fear Spanish
528/2010 1:43.05PM 1884824 USCIS_Houston Credible Fear Spanish
&/28/2010 1:44:12PM 1884825 USCIS_Los_Angeles  Affirmative Asylum Mandarin
5202010 1:50:50 PM 1884828 USCIS_Los_Angeles Affirmative Asylum Spanish
SR28/2010 1:5%:17 PM 1884827 USCIS_San_Francisco Reasonable Fear Spanish
6/28/2010 2:00:62 PM 4884831 USCIS_Los_Angelas Affirmative Asylum Mandarin
5RaR010 204:13PM 1884832 USCIS_Houston Credible Fear Tigrinya/Esitr
ean
52612010 2,08:45 PM 1884836 USCIS_San_Francisco Affirmative Asylum Spanish
SRAR010 213:02PM 1884837 USCIS_Los_Angetes  Affirmalive Asylum Spanish
5/28/2010 23656 PM 1884846 USCIS_Los_Angeles  Affimative Asylum Mandarin
5282010 230:05 PM 1884843 USCIS_Houston Credible Fear Tigriaya/Eriir
ean
S2BRO10 239:13PM 1884848 1SCIS_Housten Credible Fear Spanish
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(b)(4)

Third
Case Date/Time mx;:f:' Asylum Office Interviow Type Language Pah Interprator Minutes Rate  Total
KOA2010 25010 PM 1884847 USCIS_Houston Credible Fear Mandarin {
S28/2010 3:05:58 PM 1884849 USCIS_Houston Credible Fear Spanlzh {]
5282010 3118:49 PM 1884652 USCIS_Houston Cradible Fear Cregle (
5282010 3:22:10PM 1884838 USCIS_Los_Angeles  Affimnative Asylum Mandarin (
82872010 4:15:03 PM 18584888 USCIS_Houston Credibla Foar TmnnyalEr‘arJ
ean

SPE0104:23:49PM 1884801 USCIS_Los _Angales  Affirmative Asylum Mandarin
5RAR0104:33:17PM 1884810 USCIS_Los_Angetes  Affimative Asylum Spanish
82872010 4:35:01 PM 1884808 USCIS_Los Angetes  Atfirmative Asylum Nepalese
572672010 £:36:08 PI 1884913 USCIS_Los_Angeles  Affirmative Asylum Mandarin
5/28/2010 5:27.01 PM 1884021  USCIS_Los_Angeles Affirmative Asylum Mandarin
57612010 5:36:14 PM 1884826 USCIS_Los_Angelas  Affirmative Asylum Spanish
5728/2010 6:16:58 PM 1884930 USCIS_Los_Angales Affirmative Asylum Mandarin
5208/2010 6:26:00 PM 1884833 USCIS_Los Angeles  Affirmalive Asylum Mardarin
Daily Total for 5/2812010:

Page 14 of 31

Monday, August 02, 2010

144




Case Date/Time ln:mr:;t:r Asylum Office interview Type Language o
8112010 8:25:28 AM 4885175 USCIS_Houston Credible Fear Punjebi {
51172010 8:31:23 AM 1885178  USCIS_Houston Credibla Fear Punjabl O
612010 83213 AM 1885179 USCIS_Houston Affirnative Asylum Spanish O
6/1/2010 8:34:27 AM 1885180  USCIS_Houston Affirnative Asylum Spanish [
&/172010 8;35:08 AM 4885181  USCIS_Houston Affirmalive Asylum Spanish [
6112010 8:39:53 AM 1885186  USCIS_Houston Alfimmative Asylum Spanish i
§/1/2010 8:40:44 AM 1885188  USCIS_New_York Affirmative Asylum Mandarin 1
§/12010 8:41:20AM 1885189  USCIS_Houston Affirmative Asylum Spanish I
6172010 B:44:07 AM 1885180  USCIS_Houston Affirmative Asylum Spanish i
6/1/2010 8:48:11 AM 1885182  USCIS_New_York Affirmative Asylum Mandarin f
Q‘I!ZD‘ID B:49:13 AM 1885193  USCIS_Nawark Alfirmative Asylum Mandarin [I
SZDIDESTO0AM 1885196 USCISNew Yok  Affamative Asylum Mandarin J
8/1/2010 £:59:31 AM 1885168  USCIS _Adington Affirmaliva Asylum Amharic J
81472040 B:00:49 AM 1885169  USCIS_New_York Afftrnative Asylum Mandarin I
201091245 AM 1085217 USCIS_New_York Affimative Asylum Mandarin
61172010 9:13:02 AM 1885214 USCIS_Houston B Credible Fear Spanish
61172010 :16:23 AM 1865220 USCIS_New_York Affirmative Asylum Mandarin
6172010 9:20:01 AM 1885235 USCIS_Houston Affirmative Asylum Spanish
8/1/2010 8:21:01 AM 1885225 USCIS_Newark Affirmative Asylum Wolof

61172010 9:22:56 AM 1885238  USCIS_New_York Affimative Asylum Mandarln- T
6/1/2010 9:29:45 AM 1885255 USCTIS_Newark Affirnative Asyium Spanish
6172010 €:34:17 AM 1885256 USCIS_Houston Cradible Fear Spanish
8/1/2010 9:32:03 AM 1685259  USCIS_Miami Affirmative Asylum Rugsian
B/20109:33:42AM 1885261  USCIS Miami Afiative Asylum Russian
EN/2010 9:33:58 AM 1685260 uécls_Hnuston Credible Fear  Spanish
6M72010 9:37:08 AM 1885258  USCIS_New_York Affirmative Asylum Arabic

82010 0:41:22AM 1895270 USCIS_New_York Aﬁm&éw Mandarin
&1/2010 9:44:26 AM 1885272  USCIS_New_York Affirmalive Agylum Mandarin
8/1/2010 9:48:38 AM 1885275  USCIS_Miami Affirmative Asylum Russlan
6412010 9:47:52 AM 1885276  USCIS_Miami Affirnative Asylum Russian
an2010 5:49:34 AM 1885274  USCIS_New_York Affirmative Asylum Urdu

8M/2010 9:54:48 AM 1885280  USCIS_New_York Affirmative Asylum Mandarin
§172010 10:00:24 AM 1885262 USCLS_Houston 7 Credible Fear Spanish
172010 10:03:10AM 1886284 USCIS_Miami Affirmative -Asyium Craole

Monday, August 02, 2010




(b)(4)

Case DatefTime ln:eur':r;l:r Asylum Office Interview Type Language ;h irg interpreter Minutes Rate  Total

61172010 10:04:19 AM 1885285 USCIS_Newark Affirmative Asylum Mandarin

812010 10:22:29 AM 1885310 USCIS_Miami Affirnative Asylum Russtan

5172010 10:32:36 AM 1885328  USCIS_Houstoa Credibla Fear Tigrinya/Erits
@an

6/1/2010 10:32:30 AM 1865320 USCIS_Miami Affimative Asylum Spanish

§1/2010 10:35:12AM 1885327  USCIS_Heuston Credible Fear Creols

§/172010 10:36:48 AN 1886337 USCIS_New_York Affimative Asylum Mandarin

8/1/2010 10:37:10 AM 1685326 USCIS_Newark Affsmative Asylum Bambara

/172010 10.43:50 AN 1885348 USCIS_New_Yark Affinmative Asylum Mandarin

6172010 10:54:35 AM 1885381  USCIS_Asington Affirmative Asylum Spanish
§M2010 10:58:02AM 1885367  USCIS_Houslon Credible Fear Spanish

/12010 14:04:00 AM 1885360 USCIS_Houston Affirmative Asylum Spanish

/112010 14:07:03AM 1685378 USCIS  Arington Affirmative Asylum Mongotian

8172010 19:13:40AM 1885385 LSCIS_New_Yark Affimative Asylum Albanian

6/1/2010 41:17:20AM 1685408 USCIS_New_York Affirmative Asylum Nepalase

G12010 41:25:03AM 1885422 USCIS_Los_Angeles  Affimative Asylum Manderin

GM/2010 11:25:16 AM 1885426 USCIS_New_York Affinnative Asylum Mandarin

812010 11:26:23 A 1885428 USCIS_Houston Affimative Asylum  Crecle

/72010 11:28:09AM 1585432 USCIS_New_York Affirmative Asylum Mandarin

5172010 11:20:24 AM 1685433 USCIS_New_York Affirmativa Asylum Burmess

6172010 11:32:12AM 1865438 USCIS_Houston Cradible Fear Tigrinya/Eritr
ean

§/1/2010 11:33:13AM 1885428 USCIS_Miami Affirmative A;ylum Spanish
&/172010 11:33:37 AM 1883430 USCIS_Los_Angeles Affimnative Asylum Mandarin
8172010 11:36:40AM 1885435  UBCIS_Adington Affimative Asylum Asabic
812010 11:38:30AM 1885441 USGCIS_New_York Affimative Asylum Nepatese

8172010 11:40:03 AM 1885444 USCIS_Miami Affimative Asylum Spanish

§172010 14:41:55 AM 1885448 USCIS_New_York Affimative Asylum Mandarin
8/1/2010 11:47:07 AM 1385448 USCIS_New_York Affimative Asylum Albanlan
8112010 11:48'265& 1885452 USCIS_Los Angeles  Affimiative Asylum Spanish
8112010 11:51:23 AM 1885483 USCIS_Los_Angeles  Affirmative Asylum Spanish
61412010 11:57:59 AM 1385450 USCIS_San_Francisco Reasonabla Fear Mh

G2010 12:10:21 PM 1885482 USCIS_New_York Affirmative Asylum Nepaless

BA2010 12:10:23 PM 1885485 USCIS_Miami Affiumative Asytum Russian
/172010 12:16:28 PM 1885466 USCIS_Miami Affimative Asyium Russian

Monday, August 02, 2010 - Page 160l 3

146



(b)(4)
Case DatefTime In;zﬁr::r Asylum Office Interview Type Lanpuage interpreter Minutes Rate  Total

§14/2010 1221:56 PM 1885470 USCIS_Newark Affirmative Asylum French

§M/2010 12:28:13PM 1885474  USCIS_Houston Affirative Asylum Spanish

6172010 1233:19PM 1885475 USCIS_New_York Affirmative Asylum Russian

612010 12:34:16 PM 1885477 USCIS_Miami Affirative Asylum Spanish

GH2010 124724 PM 1883488 USCIS_Los_Angeles  Affinnative Asylum Mandarin

82010 1256:23PM 1885432  USCIS_New_York Affirmative Asylum Mandarin

g/1/201012:58:57 PM 1885493  USCIS_New_York Affimative Asylum Foo Chow

/172010 428949 PM 1885495 USCIS_Los_Angales  Affimative Asylum Spanish

G201 105:13PM 1685408  USCIS_New_York  Afirmaiive Asyum Mandarin

/412010 1:0m:21 PM 1885503 USCIS_Los_Angeles  Affimative Asylum Merarin

6112010 1:1254 PM 1885505 USCIS_Naw_York Alfrmative Asylum Russian

GHI2010 1:17:20PM 1885506 USCIS_San_Francisco Affimutiva Agsylum Tigrinys/Eritr
ean

6172010 1:23:46 PM 1885511  USCIS_New_York Affirmative Asylum Russian

8172010 1:24:56 P 1885512 USCIS_Naw_York Affirrnative Asylum Foo Chow

B/1/2010 1:28:32 PM 1658513 USCIS_New_York Affirnaliva Asylum Bengall

- 1M/2010 1:32:45 PM 1985526  USCIS_Houston Credible Fear Punjabl

§/4r2010 1:32:50 FM 1885527 USCIS_San_Francisco Affimalive Asylum Spanish

6112010 1:32:50 PM 1885528 USCIS_Los_Angeles  Affirmelive Asylum Mandafin

6/1/2010 1:35:39 PM 1885528  USCIS_Houston Credible Fear Spanish

6/1/2010 1:20:50 PM 1885533 USCIS_New_York Affimnative Asylum Mandarin

6/172010 1:41:08 PM 1885530  USCIS_Newark Crodivle Fear Foo Chow

8472010 1:43:21 PM 1885534 USCIS_Los Angeles  Affimative Asylum Mandarin

G/12010 146:40PM 1885631  USCIS_Houston Creditle Fear  Mandarin

81112010 1:53:25 PM 1866541 USCIS_Los_Angales Affirmative Asylum Spanish

G010 15951 PM 1885544 USCIS Houston  Credible Fear  Mandarln

&/M/2010 2:01:37 PM 1885545 USCIS_San_Franciaco Affirmative Asylum Mandarn

172010 2:67:06 PM 1885549  USCIS_Chicago Affimative Asylum Spanish

/172010 2:06:26 PM 1885552 USCIS_San_Francisco Reasonable Fear Spanish

6112010 2:12:18 PM 1885566  USCIS_Houston Credible Fear Spanish
/172010 2:24:00 PM 1885627 USCIS_Los_Angeles Affirmative Asylum Spanish

&/72010 2:28:21 M 1885832  USCIS_Houston Credible Fear Spanish

6172010 Z42:11 PM 1885637  USCIS_San_Francisco Affirmative Asylum Spanish

8/1/2010 2:44:00 PM 1885638  USCIS_Newaik Affrmative Asylum Mandarin

/172010 2:48:00 PM 1865640  USCIS_Newark Credible Fear Mandarin
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&/1/2010 2:49:48 PM 1885643 USCIS_Los_Angeles Affimative Asylum Spanish
8172010 2:51:20 PM 1885642 USCIS_San_Francisco Affimative Asylum Vietnamese
6172010 2:55:25 PM 1885644 USCIS_Los_Angeles  Afiimmative Asylum Spanish
G201025528PM 1895645  USCIS_San_Francisco Affinnative Asylum Spanish
B1R010250:21 PM 1885648 USCIS_Chicago Affirmative Asylum Arabic
G01030413PM 1835652  USCIS_Los_Angeles Afimative Asylum Spanish
@/1/2010 3:.08:02 M 1885855 USCIS_Houston Credibla Fear Creola
6H/2010 3:06:26 PM 1885857 USCIS_Los_Anpsies  Affirmative Asylum Spanish
§1/2010 31325 PM 1885&61 USCIS_Houston Credible Fear Spanish
/172070 3:40:25 PM 1885686 USCIS_San_Francisco Affirmallve Asylum Farsi-
6172010 3:44:556 PM 1885670 USC!S_Los_Angeles Affirmalive Asylum Mandarin
G010 TAGSOPM 1885672 USCIS_Los_Angelss  Afimalive Asylum Spanish
6112080 3:63:07 PM 1885674  USCLS_Houston Cradible Fear Amhatic
/2010 4:00:22PM 1885676  USCIS_Houston Credible Fear Spanish
B/12010 41404 PM 1885679 USCIS_Houston Credible Fear  Gujavati
§/4/2010 4:15:49 PM 1885685 USCIS_Los_Angeles Affirmative Asylum Mandarin
6172010 4:20:24 PM 1885687 USCIS_Los_Angeles Affirmative Asyium Spenish
6/172010 4:21:14 PM 1095686 USCIS_Houston --Cmdibh Fear IlagnrinyalEri
6/1/2010 4:21:58 PM 1885688 USCIS_Los Angelas Affirative Asylum Spanigh
8/172010 4:37:38 PM 1885682 USCIS_Los_Angeles Credible Fear Cieole
8172010 4:53:10 PM 1885685 USCIS_Los_Angeles Affirmalive Asyhsn Mandarin
/2010 45435 PM 1885604  USCIS_Los_Angelas Credible Fear  Somali
6112010 5:26:08 PM 1885703  USCIS_Los_Angeles Credibto Fear Somali
6/1/2010 5:38:08 PM 1885741 USCIS_Los_Angeles  Credibla Fear Spanish
6172010 6:02:19 PM 1885716 USCIS_Los_Angeles  Atfirmative Asylum Mandarin
BHIZ0106:10:00PM 1885716 USCIS_Los_Angolas Reasonshble Fear Spanish
@1/2010 7.11:26 PM 1885720 USCIS_San_Franclsco Credible Foar Spanish
612010 7:21:05 FM 1885730  USCIS_Les_Angeles Affinmativa Asylum Mandarin
6/172010 8:02:31 PM 1885779  USCIS_San Francisco Credibls Fe;r Somali
6172010 3:13:48 PM 1885781  USCIS_San_Franciaco Credible Fear Qromo

Daily Total for 6/1/2010:
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67212010 7:15:00 AM 1885655 USCIS_Houston Credible Fear Punjabi a
6/2/2010 8:17:57 AM 1885930  USCIS_Houston Affirmative Asylurs Spanish 0
/212010 6:20:19 AM 1885831  USC!S_Miami Credible Fear Crecla O
6/2/2010 8:20:30 AM 1885833  USCIS_Houston Affirmative Asylum Spanish 0O
6/22010 8:34:13 AM 1985837  USCIS_Houston Affimativa Asylum Spanish 0
6/2/2010 8:36:29 AM 1885840 USCIS_Houston Affirmative Asylum Spanish 0
B22010 837:12AM 1885839  USCIS New_York  Afirmalive Asylum Mandarin
£/2/2010 8:38:39 AM 1885841  USCIS_Houston Credible Fear Spanish

8/2/2010 8:39:10 AM 1885842  USCIS_New_York Affimalive Asylum Mandarin
GZZOI0S4S00AM 1805843 USCIS New_York  Affumative Asylum Mandarin
8/2/2010 8:52:31 AM 1385844  USCIS_Houston Affirmative Asylum Spanish
S2010901:18AM 1885846  USCIS_Arington Affiralive Asylum Amharic

8212010 9:03:51 AM 1885847  USCIS_New_York Affirmative Asylum Mandarin
£7212010 5:08:37 AM 1905851  USCIS_New_York Affirmative Asylum Mandarin
GO0 GOBS4AM 1885852 USCIS New York  Afmnaltive Asylum FooChow
6722010 9:13:04 AM 1BB5855 USCIS_New_York Affirmative Asylum. Mandarin

8/2/2010 9:17:16 AM 1885658 USCIS_Houston Credibte Fear Spanish

6/212010 9:17:58 AM 1885862 USCIS_New_York Affirmative Asylum Mandarin
TIAI0GTIOAM 1885661 USCIS Housion  Afmative Asum Sparish
8212010 2:19:00 AM 1885859  USCIS_Adington Reasonable Fear  Spanish

6/2/2010 5:19:47 AM 18858683 USCIS_New_York Affymnative Asylum Mandarin
£/272010 %:21:46 AM 1885860  USCIS_Newark Affirmative Asylum Bambara

6/2/2010 9:22:41 AM 1885864 USCIS_Houston ) Affimative Asylum Mandarin
6722010 9:22:57 AM 168586? USGlS_!:Iowton Affimative Asylum Spanish
-Er22010 9:24:17 AM 1855885  USCIS_Miami Affimative Asylum Credle

er22010 9:24:25 AWM 1885868 USCIS_Houston Afiimative Rsylum Sp:ngsh

€/2/2010 9:27:19 AM 1885889 LUISCIS_New_York Affirmative Asylum Mandarin

€/212010 9:26:35 AM 1686887  USCIS_Miami Affirmative Asylum Spanish

/272010 8:31:35 AM 1885891 USCIS_Houston Affirmative Asylum Spanish

67212010 9:31:46 AM 1885802  USCIS_Newark Affirmative Asylum Albanlan

8722010 9:33:11 AM 13m USCiS_hiewalk o Affirmative Asylum Mandingo
/212010 9:35:27 AM 1885896 USCIS_Newark Cradible Feor Spanish

87212010 9:38:43 AM 1885919  USCIS_New_York Affinnative Asylum Mandarin
6r2/2010 9:42:57 AM 1886621 USCIS_Houston Credible Fear Mandarin
8212010 9:44:43 AM 1885822 USCIS_Houston Affirmative Asylum Spanish




Case Date/Time inar:‘::t: g Asylum Office Interview Type Language J hird
67212010 9:46:30 AM 1885923  USCIS_Miami Affirmative Asylum Spanish
6212010 2:49:52 AM 1885927 USCIS_Houston Affirmative Asylum Spanish
6/2/2010 9:50:00 AM 1885925 USCIS_Houston Credibte Fear Spanish
6/2/2010 9:55:16 AM 1885928 USCIS_Houslon Raasonable Fear Hindl
€/272010 £:56:03 AM 1885831  USCIS_Newark Affirmative Asylum Spanish
/22010 956:53 AM 1885035 USCIS_New_York Affirmative Asylum Mandarin
8202010 U519 AM 18985020 USCIS_Housion Affirmative Asylum Romanian
/22070 10:00:56 AM 1885037 USCIS_Houston Credible Fear Spanish
6212010 10:01:12 A 1885830 USCIS_Houston Affimnative Asylum Amharic
£1212010 10:03:26 AM 1885938  USCIS _Adington Affirmative Asylum French
arrOI0 10:17:24 AM 1885960 USCIS_Naw_York Affirmative Asylum Mandarin
6212010 10:19:22 AM 1885962 USCIS_Miami Affirmalive Asylum. Spanish
6/2/2010 10:20:09 AM 1883883 USCIS_New_York Affirmative Asylum Mandarin
6272010 10:20:45AM 1885854 VSCIS_Miaml 7 Alffirmative Asylum Russien
8272010 10:21:00 AM 1885985 USCIS_Miami Affirmative Asylum Spanish
6/2/2010 10:22:09 AM 1885866 USCIS_New_York Affimnative Asylum Mandarin
822010 10:23:04 AM 1885967  USCIS_Housion Aﬂlnnultv; Asylum Mandarin
/2/2010 10:30:07 AM 1685971 USCIS_Newark Affirmative Asylum Ruesian
&22010 10:39:37 AM 1885972 USCIS_Houston Affimative Asylum Spanish
82201 0_1B:35:04 AM 1885873 USCIS_Housten Affumative Asylum Spanish
6/2/2010 10:40:14 AM 1885877 UsClS_Miaml Affirmalive Asylum Spanish
8722010 10:40:55 AM 1885078 USCIS_Houston Affirmative Asylum Spanish
6/2/2010 10:41:58 AM 1885579 USCIS_Newark Affirmative Asylum Mandarin
/22010 10:42:56 AM 1885980 USCIS_Arlington Affirmalive Asylum Mandaxin
6272010 10:43:23 AM 1885881 USCIS_New_York Athrmativa Asylum Mandarin
6/2/2010 10:44:30 AM 1886983  USCIS_Houslon Affirnative Asylum  Spanish
6212010 10:45:42 AM 1883984 USCIS_Newark N Affrmalive Asylum Mandarin
622010 10:55:01 AM 1885893  USCIS_Chicago Affirmative Asylum Russian
6722010 10:56:00 AM 1885984 USCIS_Naw_York Affirmative Asylum Manderin
6272010 11:00:43 AN 1885967 USCIS _New_York Affirmative Asylum Spanish
§r2/2010 11:02:38 AM 1886002 USGIS_New_York Affirmative Asylum Mandarin
&22010 11:03:25 AM 1885868 USCIS_Nmrk Credible Feer Spanish
8272010 11:03:50 AM 1886000 USCIS_Houston Credible Fear Spanish
822010 11:13:48 AM 1885011 USCIS_New_York Affurnalive Asylum Mandatin
a2/2010 14:14:59 AM 1686012 USCIS_New_York Affimative Asylum Mandarin
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6212010 11:15:44 AM 1888009  USCIS_Houston Credible Fear Urdys
£/212010 11:16:47 AM 1388013 USCIS_Newark Affirmative Asylum Wolof
8212010 11:22:53 AM 1885016  USCIS_Houston Credible Fear Creole
/2010 11:20:25AM 18880290 USCIS_Los_Angeles  Affimalive Asylum Spanish
6212010 11:40:00 AM 1885043  USCIS_New_York Affirmativa Asylum Mandarin
51212010 11:4244 AM 1885045 USCIS_Houston Affirmative Asylum Spanish
&/212010 11:42:52 AM 1886044  USCIS_Miami Credible Fear Creole
8272010 14:47:20 AM 1886047  USCIS_Houston Affimmative Asylum Spanish
6212010 11:54:52 AM 1888055  USCIS_Newark Affirmative Asylum Russlan
62010 11:68:56AM 1888036  USCIS_Chicago Afirmalive Asylum Russian
272010 11:56:38 AM 1888058  USCIS_San_Francisco Affirmative Asylum Mandarin
6212010 12:00;32 PM 183808 USCIS_Arington Affimnative Asylum Freach
§/22010 1201:38 PM 1886060  USCIS_Houston Credible Fear  Spanish
5212010 12:03:03 PM 1886064  USCIS_Miami Affirmative Asylum Spanish
6/272010 12:04:12 PM 1885058 USCIS_San_Francisco AMnm-lm Asylum Nepalese
622010 12:04:46 PM 1888068  USCIS_New,_York Affirmative Asylum Foo Chow
6722010 12:06:86 PM 1886062 USCIS_San_Francisco Reasonable Fear Spanigh
8122010 12:16:1; PM 1886077 USCIS_Chicago Affirnative Asylum Arablc
822010 12:22:20 PM 1888078 USCIS_Los_Angeles Credible Fesr Burmese
872010 1223525 PM 1886084  USCIS_Newark Affirmative Asylum Spanish
B/2/201012:38:27 PM 1886085  USCIS_Los_Angeles Credible Fear Farsk
Iranian/Persi
an
6/2/2010 12:41:00 PM 1886086  USCIS_Newark Credible Fear Spanish
8202010 12:43:06 PM 1886088  USCIS_Los _Anggles  Affirmative Asylum Spanish
6722010 1:00:22 PM 1586083 USCIS_Newark Credible Fear Tibatan
8212010 1:05:42 PM 1886008 USCIS_Los_Angoles  Affirmative Asylum Spanish
8/2/2010 1:08:20 PM 1888097  USCIS_Houston Affitmative Asylum Spanish
/272010 1:17:46 PM 1886008  USCIS_San_Francisco Affirmative Asyium Turkish

67212010 1:18:07 PM 1888100 USCIS_Los_Angeies  Credible Fear Spanish
/212010 1:24:50 PM 4886108  USCIS_Los_Angeles  Affirmative Asylum Mandarin
622010 1:38:38 PM 1886110  USCIS_Houston Credible Fear Spanish
72,2010 4:40:27 PM 1888111 USCIS_Newark Affirmative Asylum French
67212010 1:42:39 PM 1886113  USCIS_Houston Affurnative Asylum Spanish
6/2/20%0 1:43:57 PM 1686114 USCIS_San_Francisco Affirmative Asylum Russian

6212010 1:48:11 PM

1886115

USCIS_Los_Angeles  Credible Fear

Somall

81212010 1:47:96 PM

1888116

USCIS_San_Francisco Reasonable Fear Spanish
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BI212010 1:45:45PM 1885124 USC!S_Los_Angeles Credibie Fear Hindi
622010 1:54:35 PM 1888127 USCIS_Los_Angalas  Credible Fear Spanish
81212010 1:55:56 PM 1888128  USCIS_Houston Afirmative Asylum Spanish
/22010 2.05:10 PM 1886131  USCIS_Houston Credible Fear Spanish
8/2/2010 2.09:10 PM 1888133  USCIS_Los_Angeles Reasonable Fear Spanish
8272010 2:08:37 PM 1886135 USCIS_Houston Credible Fear Spanish
6/2/2010 212:40 PM 1886137  USCIS_Newark Credible Fear Albanian
8122010 2:15:50 PM 1888139  USCIS_Miami Affirmative Asylum Russian
5i2/2010 219:22 PM 1885140  USCIS_San_Francisco Affinalive Asylum Cantonese
6122010 2:21:21 PM 1888141 USCIS Los_Angeles  Affimative Asylum Spanish
2201023338 PM 1886149 USCIS_San_Francisco Affrmative Asylum Mongollan
6/2/2010 2:33:49 PM 1886151 USCIS_San_Francisco Credble Fear Spanish
6212010 234:.14 PM 4888162 USCIS_Newark Affirnative Asylum  Spanish
ar2010 2:35:24 PM 1884150  USCIS_Houston Credible Fear Tigrinya/Eritr
aan
6212010 3;14:58 PM 1888181 USCIS_Newark Credible Fear Tamil
8/2/2010 3:20:34 PM 1886163 USCIS_Los_Angeles Credible Fear Nepaless
6/22010 3:30:57 PM 1886220 USCIS_Houston Credible Fear Spanish
§/212010 4:03:00 PM 1886200 USCIS_Los_Angeles  Credible Fear Mandarin
6/2/2010 4:03:20 PM 1886299  USCIS_San_Francisco Alfimative Asylum TigrinyalEritr
ean
8/2/2010 4:26:02 PM 1886306 USCIS_Houston Credible Fear Spanish
6212010 4:38:58 PM 1886308 USCIS_San_Frandsco Cradible Fear Somall
6/212010 4:41:07 PM 1888310 USCIS_Los_Angeles Affimnative Asylum Spanish
87212010 8:38;12 PM 1686955 USCIS Los Angeles Credible Fear Mandarin
622010 6:51:13 PM 1888357 USCIS_Los_Angeles  Affirmative Asylum Spanish
622040 T:32:12FPM 1888380  USCIS_San_Francisco Reasonebie Fear Spanish

Daily Total for 6/2/2010:
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@/372010 T:30:00 AM 1886224 USCIS_Houston Credible Fent Hindi ]
GAZOI0GUC00AM 1686148 USCIS_Houston  CredibleFear  Spanish l
832010 8:20:33 AM 1888437  USCIS_Housicn Affirmative Asylum Spanish I
6/372010 8:30:00 AM 1888148  USCIS_Houston Cradible Fear Portugusse
BIA2010 B37:4DAM 1888443  USCIS_New_York Affirmative Asylum Nepalese
6/32010 8:38:59 AM 1888440 USCIS_Houston Credible Fear Portuguese
6/3/2010 8:39:46 AM 1886444 USCIS_Houston Affirmative Asylum Spanish
82010 8:41:54 AM 1886445 LISCIS_Miami Affarnative Asylum Spanish
8732010 8:46:38 AM 1886447  USCIS_Houston Credibls Fear Spanish
8/3/2010 8:49:25 AM 1886448 USCIS_Mouston Affirmalive Asylem Spanish
G010 BS0:52AM 1888449  USCIS_New_York  Affinative Asylum Spanish

| GA2010B:52:33AM 1808450  USCIS_Adington - Affinmative Asylum Amharic
832010 8:53:57 AM 1888451  USCIS_Arlington Affirmative Asylum Amharic
8732010 8:54:48 AM 1888452  USCIS_Houston Credible Fear Spanish
8/3/2010 8:55:57 AM 1888450  USCIS_Miami Affirmetive Asylum Spanish
8372010 6:57:22_AM 1086459  USCIS_Miami Affirmative Asylum Spanish
6/3/2010 8:00:00 AM 1886228 USCIS_Houston Credible Fear Portuguese
6/3/2010 9:00:47 AM 1886482 LUSCIS_Newark Affirmative Asylum Russian
6/3/2010 8:02:18 AM 1886461 USCIS_Housion Reasonablo Fear Spanish
8/32010 9:02:55 AM 1806463 USCIS_ﬁew_Yotk Affirmativa Asylum Nepalese
822010 9:08:18 AM 1886467 USCIS_New_York Affirmative Asylum Mandarin
S/372010 :10:51 AM 1886488  USCIS_Houston Affiralive Asylum Creole
672010 912119 AM 1888469 USCIS_Houston Affirmative Asylum Mandarin
6732010 9:15:03 AM 1836470 USCIS_Houston Affirmative Asylum Spanish
8/3/2010 9:15:45 AM 1888471 USCIS_Naw_York Affirmative Asylum Fulani
8372010 9:47:05 AM 1886472 USCIS_Newark Affirnatlve Asylum Asabic
QA20109:20:66 AM 1886482  USCIS_New York Affirmative Asylum Nepalese
6/3/2010 9:21:08 AM 1885525 USCIS_Newark Alfirmative Asylum Mandarin
32010 §:27:52 AM 1886533  USCIS_Housion Afirmative Asylum Spanish
/312010 9:26:16 AM 1886523 USCIS_Houston Credible Fear Spanish
81372010 9:30:00 AM 1886229 USCIS_Houston Credible Fear Iil?':inyalE i
G0N0 G3G00AM 1886301 USCIS Houston  Crodibie Foar Il:;hyaﬁrill
6272010 9:30:01 AM 1886532  USCIS_New_York Affirmative Asylum Turkish
§/3/2010 5:30:53 AM 1985638  USCIS_Miami Affirmative Asylum Spanish
6/3/2010 8:31:56 AM 1886534 USCIS_Houston Credlble Fear Punjabl
Monday, August 02, 2010
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8132010 5:33:57 AM 1886537  USCIS_Houston Affirmative Asylum Spanish
832010 8:34:30 AM 1886538 USCIS New_York  Affimalive Asylum Ruasian
8312010 8:45:07 AM 1888539 USCIS_New_York Affimalive Asylum Russian
812010 0:47:57AM 1886543 USCIS_New_York Affrmative Asylum Mandarin
8/3/2010 9:50:52 AM 1888542 USCIS_New_York Affinative Asyum Russlan
8/3/2010 9:55.55 AM 1808547  USCIS_New_York Affirnative Asylum Russian
010 0:56:03AM 1866553  USCIS_Houston Affiamalive Asylum Spanish
Ba/2010 40:00:42 AM 1886560 USCIS_New_York Affimative Asylun Mandsrin
8312010 10,08:20AM 1888588  USCIS_Houston Credible Fesr Spanish
8/3/2010 10:09:37 AM 1886567 USCIS_Miami Affsmative Asylum Spanish
B/3/2010 10;11:54 AM 1886570 USCIS_Miami Credible Fear Bulgarian
B/3/2010 10:16:58 AM 1888573 USCIS_New_York Affimnative Asylum Russian
632010 10:18:16 AM 1888562  USCIS_Houston Credible Fear Mandarin
632010 10:22.35 A 1888591  USCIS_Miaml Affirmative Asylum Arabic
@3/2010 10:26:57 AM 1888597  USCIS_Miami Affirmative Asylum Spanish
/32010 10:26:11 AM 1838598  USCIS_Houston ARirmative Asylum Spanish
6372010 10:26:51 AM 1686595 USCIS_New_York Affinnative Asylum Bengall

6/22010 10:30:00 AM 1886145

USCIS_Los_Angeles

Credible Fear Amharic

6AR01010:34:97 AM 1886608  USCIS_Houston " Credible Fear  Spanish
622010 10:38:55 AM 1886609 USCIS_Chicago Reasonable Fear  Spanish
8372010 10:44:42 AM 1066611 LJSCIS_Newark Affirmalive Asylur Mandarin
82010 10:58:30 A 1806820 USCiS_Houston Affirmalive Asylum Mandarin
42010 10:51:41 AM 1886621  USCIS_Chicago Affimnative Asylum Mandssin
672010 10:56:01 AM 1885824  USCIS_Artington Affirmative Asylum Russien
&/2010 10:57:42 AM 1886622 LISCIS_Houston Credible Fear Amharic
8010 11:00:39 AM 1885639  USCIS_Newark Affirmalive Asylumr French
G/A2010 11,03:20 AM 1888655 USCIS_Houston Credible Fear Amharic
6/32010 14:04:13 AN 1886631 USCIS_Naw_Yark Affirmative Asylum Mandarin
BrA2010 11:05:40 AM 1886603  USCIS_Houston Affirmative Asylum Spanish
6/372010 11:06:53 AM 1886708 USCIS_New_York Affimnative Asylum Mandarin
G/AZ2010 11:08:05 AM 18686682 USCIS_Houslen Credible Fear Tigrinya/Eriy
ean
832010 11;11:02 AM 1886712 USCIS_Miami Affirnative Asylum Spanish
632010 19:14:26 AM 168674 USCIS_New_York Affinative Asylum Mandarin
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6372010 11:16:00 AM 1886733 USCIS_Houston Affirmative Asylum Spatish
&/v2010 11:18:00AM 1888713 USCIS_Houston Credible Fear Spanigh
§/3/2010 91:26:18 AM 1886740 USCIS_New_York Affumative Asylum Mandarin
632010 11:30:20 AN 1886744  USCIS_Houston Credible Fear Spanish
/2010 14:35:27 AM 1806748 USCIS_New_York Affimnative Asylum Mandarin
S/2010 11:35:55AM 1886748 USCIS_New_York Affirmative Asylum Mandarin
GIV2010 11:38:38 AM 1888747 USCIS_Los_Angeles  Credible Fear Spanish
82010 11:42254 AM  1BBE751 USCIS_Chicago Affirmative Asylum Mandarin
G010 11:46:58 AM 1886752  USCIS_Los_Angeles  Credible Fear  Urdu
/2010 11:46:56 AM 1836755  USCIS_New_York .. Affimmative Asyhim Mandario
6732010 1:50-14 AM 1886756 USCIS_San_Francisco Affimative Asylum Mandarin
82010 14:62.48 AM 1886754 USCIS_Houston Credible Feas Spanish
GIA201011:54:40AM 1888757  USCIS _New_York Affirmalive Asylum Mandarin
632010 11:57:01 AM 1886758 USCIS_New_York Affirnative Asylum Mandarin
8/3/2010 11:58:50 AM 1886760 USCIS_Miami Affirmative Asylum Russian
472010 12:03:55 PM 1886781  USCIS Los_Anpeles Credible Fear  Spanish
2010 12:05:38 PM 1886764 USCIS_San_Francisco Affimmative Asylum French
6372010 12:08:49 PM 1886765 USCIS_Houston Affirmalive Asylum Spanish
62010 12:07:23PM 1886762 USCIS_Houston Credibla Fear Portugu
8312010 12:08:05 P 1866787 USCIS_San_Francisco Affirmative Asylum Mandarin
&12010 12:12:02 PM 1866768 USCIS_San_Francisco Affimative Asylum Russian
&/2010 12:13:17PM 1886770 USCIS_Los_Angeles  Aflirmative Asylum Mandarin
6132010 12:16:50PM 1886771 USCIS_Houston Credibla Fear  Mandarin
SR2010 12.22:47 PM 1806774 USCIS_Ssn_Francisco Affiimativa Asylum French
S2010 122603PM 1806776 USCIS Los Angeles Afimalive Asylum Mandacn
/Y2010 12:20:46PM 1886779 USCIS _Houston Credible Fear Hindl
G3/2010 12:30:00 PM 1886218  USCIS_Houaton Crodible Fear Portugue
/32010 12:30:00 PM 1886226 USCIS_Houston Credible Fear Tigrinya)

aan
&/32010 12:31:18 PM 1886784 USCIS_New_York Affirmative Asylum Mand
8/372010 12:24:12 PM 1886783  USCIS_Los_Angeles Credible Fear rmsll-

ran

an
GA/2010 12:38:49 PM 1588803 USCIS_Los_Angeles Affimative Asylum Spanish
.smzmo 123034 PM 1886802 USCIS_Housion Cradibla Fear Punjabi

—-
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Monday, August 02, 2010

(b)(4)

Interpreter Third
Case DateiTime Number Asylum Office Intarview Type Language Parity? Interproter
6372010 12:46:49 PM 1886810 USCIS_Los_Angeles  Affimnative Asylum Mandarin
4312010 12250:14 P 1866812 USCIS_Los_Angeles  Credibla Fear Spanish
832010 12:50:59 M 1888816 USCIS_Los_Angeles  Afiirmative Asylum Mandarin
32010 1225127 P 1886815 USCIS_San_Francisco Affirmative Asylum Spanlsh- T
8/3/2010 1:00:00 PM 1886226 USCIS_Houston Credible Fear Tigrinya/Eritr
ean
832010 1:05:27 PM 1888620 USCIS_Los Angeles  Affimative Asylum Mandarin
Q2010 07:40 FM 1886822  USCIS_Los_Angeles Affirmative Asylum Mandarin
32010 1:10:48 PM 886823  USCIS_Adinglon Affirmative Asylum Spanish
67312010 1:12:24 PM 1888825 USCIS_San_Francisco Affimative Asylum Mandarin
/32010 1:15:36 PM 1885826 USCIS_Los_Angalss  Atfirmative Asylum Spanish
8/3/2010 1:22:58 PM 1885820 USCIS_Los Angelas Credible Fear Farsi-
Iranian/Pearsi
an
8/3/2010 1:27:21 PM 1808832 USCIS_Los_Angeles  Affirmative Asylum Mandarin
62010 $:28:41 PM | 1886836 USCIS_Los_Angeles  Affirmative Asylum Spanish
&/372010 1:30:00 PM 1888737  USCIS_Houston Cradible Fear Gujarati
£/372010 1:34:09 PM 1888837 USCIS_Los_Angeles  Affirmative Asylum Napalese
6132010 1:35:13 PM 1886839  USCIS_San_Frencisco Affirmative Asylum Punjabl
61312010 1:37:16 PM 1838840 USCIS_Houston Credible Fear Spanish
6/2/2010 1:41:37 PM 1886845  USCIS_Houston Credible Fear Spanish
6/3/2010 1:46:50 PM 1888847  USCIS_Houslon Credible Fear TigrinyalEritr
e8n
/32010 1:5262PM 1886849 USCIS_San_Francisco Affimative Asylum Spanish
6/3/2010 1:53:33 PM 1688850 USCIS_tos_Angeles Affirative Asylum Mandarin
6/2/2010 1:55:49 FM 18668852 USCIS_Los_Angeles Affimative Asylum Mandarin
6/3/2010 2:00:00 PM 1886231  USCIS Housten Cradible Fear Tigrinya/Enite
ean
67312010 2.09:46 PM 1886863  USCIS_Houston Credible Fear Somall
§12010 2:20:59 PM 1886888 USCIS_Los_Angeles Affirmativa Asylum Arabic
632010 2:24:26 FM 1386870 USCIS_San_francisco Affirnalive Asylum Spanish
8/3/2010 2:31:40 PM 18868875 USCIS_Los_Angeles Credible Fear Ambharic
aa2010 235:14 PM 1888880 USCIS_Los_Angeies  Affimnalive Asylum Spanish
6/3/2010 2:52:00 PM 1886888  USCIS_Miami Affimative Asylum Creole
/2010 2:55:44 PM 1886888  USCIS_Houston Cradible Fear Spanish
837201025726 PM 1886861  USCIS_San_Francisco Affirmailve Asylum Spanish
82010 3:00:04 PM 1886802  LISCIS, Los_Angeles Affirmative Asylum Mandarin
a/z010 20513 PM 1886894 USCIS_Housicn Credible Fear Spanish

Minutes Rate

Total
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Intarpreter

(b)(4)

Case DatelTime pmho. Asylum Office  Interview Type Language g:"t';d
/312010 3:26:54 PM 1886901  USCIS_Houston Credible Fear Spanish O
8/ar2010 3:28:34 PM 1888802 USCIS_Houston Credible Fear Spanish |
G010 328:42PM 1866898 USCIS_S'AEW:@» Atfimnative Asylum ﬂg:nya&'rilr ;!
ea
600 RINA5PM - 1888503 USOIS_Los_Anﬁ;_' (;redihb Foar Spanish 7
£73/2010 3:36:46 PM 1886504  USCIS_Newark Affirmative Asylum Crecle O
§/3/2010 3:38:51 PM 1886806 USCIS_Los_Angeles Credible Fear Nepalese V _E
201034244 PM 1886909  USCIS_Los_Angoles Cradble Fear  Spamish [
8/3/2010 2:44:51 PM 1888011 USCIS_San_Franclsco Reasonabla Fear  Spanish C
/32010 3:55:01 PM 1886018  USCIS_Houston Credibls Fear Bengall DJ
TIOATIUIPM 1880920 USCISHouslon  CredbloFear AT of
yE040z49PM 1808824 USCIS Houston  Gredble Fear soomsh (1
6/3/2010 4:08:17 PM 1888925 USCIS_Houston Cradible Fear I.ipmVaIEﬂT é
n
2010 4:09:20PM 1838937 USCIS_Los_Angeles  Affimative Asylum Mnnda; Fh[:
Emkmo 4:34:51 PM 1885045  USCIS_Los_Angeles Affimative Asylum Mangarin Ol
§0104:20:22PM 1887018 USCIS_Houston Cradbis Fear  Punjabl 1
aIV2010 4:24:41PM 1867032 USCIS_Los_Angeles  Affirmative Asylum Spanish 1
CAOIOAZEMPM 1867031  USCIS Houson  Creddble Fear Spanish (]
61312010 4:27:52 PM 4887034  USCIS_Los_Angelas Affirmative Asylum Mandarin il
;1;12010 4:32:59 PM 1897039 USCIS_ Los , Angeles  Cradible Fear Somall {
/372010 4:36:34 PM 4887040 USCIS_Houston Crediblo Fear Punjabl J
6/3/2010 4:57:21 PM 1887057 USCIS_tos, _Angeles  Affimative Asylum Mandarin
§/3/2010 5:00:51 PM 1887058 USCIS_Houston Credible Fear Il'gnnnyllEﬂtral
6372010 5:04:49 PM 1887060  USCIS_Los_Angeles Credibie Fear Somal
6372010 5:17:C5 PM 1887068 USCIS_Los _Angeles Affirmative Asylum Mandarin
8742010 5:19:38 PM 1887085 USGIS_Los_Angales Atfimative Asylum Farsi-
Iranian/Persi
an
-a-fﬁm;;s:osm (887072  USCIS_Los_Angeles Afimative Asylum Mandarin
8/372010 5:37:25 PM 1867074 usclS_San_Franclaco Cradible Fear Spanish
/32010 5:41:38 FM 188';0; 'TJ_S‘CIS_Los_Angelea Affimative Asylum Mandarin
/312010 5:49:40 PM 1887080 USCIS_Los_Angeles Affirmative Asylum Spanigh
A20106:0239PM 1887081 USCIS_Los _Angeles  Credible Fear Soma-li T
enR010620:10PM 1887088 USCIS Las _Angeles  Credible Fear Spanish
/3/2010 6:53:53 PM 1887030 USCIS_San_Francisco Credible Fear Amharic
/372010 6:56:22 PM 4887082 USCIS_Los, _Angab.s Credible Fear Somali

Monday, August 02, 2010
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’ ) ’ (b)(3)

Case Date/Time In;ﬂ::::r Asylum Office interview Type Language ;ah ird Interpreter Minutes Rate  Total

&320107:1326PM 1867094  USCIS_Los Angelss  Credible Feat Spanish 0

6312010 7:16:24 PM 1887007 USCIS_San_Francisco Reascnable Fear Spanish i3

§/3/2010 7:30:55 PM 1887100 USCIS_Los_Angeles Credible Fear Spanish O

Daily Total for 6/3/2010.

Page 28 of 31
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interpreter Third
Case DatefTime Number Asylum Office Interviow Type Language Party? interpreter
6412010 7:30:00 AM 1886666 USCIS_Houston Credible Fear Amharic 0
8/4/2010 7:30:00 AM 1886711  USCIS_Houston Credible Fear Bengal )
5412010 7:30:00 AM 1886644  USCIS_Houston Credibla Fear Tigrinya/Edtr )
ean
6/472010 8:00:00 AM 1888735  USCIS_Houston Credibls Fear Amhatic A
6/4/2010 8:19:41 AM 1867153  USCIS_Houston Affmnative Asylum Spanish D
6/4/2010 8:30:00 AM 1885223  USCIS_Houston Credible Fesr Tamil O
6412010 8:39:28 AM 4867158  LUSCIS_Houston Affimativa Asylum Spanish [j
612010 8:44:33 AM 1687160 USCIS_Houston Affirmative Asylum Spanish [
6412010 8:48:14 AM 1887183  USCIS_Houston Affirmative Asylum Spanish !
a14/2010 9:02:31 AM 1887974  USCIS_Houston Affirmative Asylum Spanish 0
81412010 5:24:22 AM 1887183  USCIS_Houston Cradible Foar Spanish C
8/4/2010 9:29:41 AM 1887187 USCIS_Houslon Affirmaiive Asylum Spanish 0
6412010 9:30:12 AM 1887185 USCIS_Houslon Credible Fear Spanish 0
6/4/2010 9:38:02 AM 1887180 USCIS_Houston Affirmative Asylum Spanish 0
81472010 9:42:01 AM 1887100 USCIS_Houston Credible Fear Gujaratl O
§/4/2010 9:46:18 AM 1887192  USCIS_Housion Affirmative Asylum Spanish 0
/42010 10:12:18 AM 1867200 USCIS_Houston Credible Fesr Spanish O
/472010 10:23:27 AM 1887206 USCIS_Houston Cradible Foar Spanish
6/4/2040 10:30:30 AM 1887207 USCIS_Houston Affimative Asylum Spanish
/472010 10:40:38 AM 1867215 USCIS_Houston Credible Fear Mandarin
81412010 10:56:18 AM 1887225 USCIS_Houston Affirmative Asylum Spanish
61472010 10:58:43 AM 1887226 USCIS_Houston Crediole Fear Spanish
87472010 11:00:49 AM 1887227 USCIS_Houston Credible Feat Punjabi
/412010 11:13:00 AM 1887230 USCIS_Los_Angeles  Ressonable Fear Spanish
6/4/2010 11:15:06 AM 1887229 USCIS_Houston Credibla Fesr TigAnya/Eritr
ean
&/4r2010 11:39:01 AM 1887237  USCIS_Housten Affimative Asylum Spanish
6/4/2010 41:50:46 AM 1887242 USCIS_Los_Angeles Credible Fear Crecte
6/4/2010 1204:53 PM 1887268 USCIS_Los_Angetes  Affirmative Asylum Mandarin
6472010 12.07:49 PM 1887262 USCIS_Los_Angeles Credible Fear Ambharic
6/4/20101222:45PM 1887269 USCIS_Houston Credible Faer Spanish
/412010 12:23:38 PM 1887267 USCIS_Los_Angeles  Credible Fear Amharic
/472010 1228:23PM 1887213 USCIS_Los_Angeles Affirmative Asylum Spanish
/412010 12:30:00 PM 1887068 USCIS_Houston Crodible Fear Tigrnya/Eritr

ean

Monday, August 02, 2010

(b)(4)

Minutes Rate



Case Date/Time '“ﬁ':":::' Asylum Office interview Type Language 1.:21 [ Interpreter Minutes Rate  Total
6/412010 12:35:03 PM 1887275 USCIS_Houston Affimmative Asylum Creola H
@/42000 1237:28 PM 1887276  \SCIS_Houston Credible Fear Paruguess |
Q472010 1243:44 PM 1887283 USCIS_San_Francisco Affimative Asylum Mandarin O
8/472010 12.57:08 PM 1887286 USCIS_Houston Credibls Fear Mandarin [
42010 1:15:14PM 1387291 USCIS_Houston Affismalive Asylum Punjebi 7
8/4/2010 1:21:20 PM 1887292 USCIS_San_Francisco Cradible Fear Amharic ]
8472010 1:30:00 PM 1887089 USCIS_Houston Credibte Fear Tigrinyaw/Efr |
aan
010 1:30:25PM 1807285 USCIS_San_Francisco Credibls Fear  Somali I
/472010 1:32:48 PM 1867207 USCIS_Los_Angelas Affimative Asylum Mandarin
2010 1:35:35PM 1887209 USCIS_Los _Angales Affimalive Asylum Mandarin
412010 1:36:20 P 1887288  USCIS_Los  Angeles  Affimmative Asylum Turkish |
§/4/2010 1:56:03 PM 1887302  USCIS_Houston Credible Fear Crecle
472010 1:59:08 P\ 1867304 USCIS_Los_Angeles Affirmative Asylum Spanish
§/4/2010 2.03:39 PM 1887305 USCIS_Miami Affirmative Asylum Spanish
81412010 2:16:06 FM 1887306  USCIS_San_Francisco Credibia Fear Amharic
-
6412010 2.52:11 PM 1887321 USCIS_Los_Angeles Affismative Asylum Spanish
BI412010 2:55:42 PM 1887322 USCIS_Los_Angeles Affirmative Asylum Mandarin
/472010 2:08:00 PM 1887328 USCIS_Los_Acgeles Affirmative Asylum Mandarin
/472010 3:13:07 PM 4887330  USCIS_Houston Credible Faar Spanish
8/4/2010 3:30:08 PM 1887336  USCIS_Houston Credbie Fear Spanish
SIA72010 3:49:04 PN 1887340 USCIS_San_Franciecd Credible Fear panish
61412010 4:19:15 PM 1887355 USCIS_Los_Angeles Affirmative Asylum Mandarin
8472010 4:19:51 PM 1857458  USCIS_Los_Angeles Affirmative Asylum Mandarin
6/4/72010 4:56:04 P 1887500 USCIS_Los_Angeles Affirmative Asylum Mandatin
81412010 5:01:16 PM 1887510 USCIS_Los, _Anoeles Affimnative Asylum Mandarin
8/472010 5:56:68 PM 1887516  USCIS_Los ,_Angeles Affirmative Asylum Spanish
§/4/20106:11:32 FM 4887517 USCIS_Los_Angeles Affirmativa Asylum Mandarin
1472010 6:53:26 PM 1887527  USCIS_Los_Angeles Affirmative Asylum Spanish
Daily Total for 6/412010:
Page 30 of 31
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(b)(4)

Case Date/Time tntarpratar Asylum Office Interview Type Language J::{;? Interpreter Minutes Rate  Total

Number
]Bi-Weekly Grand Total: I ‘ \
Operations MamwAppMI: Date: g/ ,_-Q- / I O
Accounting Department Approval: Date: /2 m
/1
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DHS Fulfilment Repor
For calls received between 416/2010 and 52/2010.

! o SR TR P11 HE
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No nterp Available Detafls
Totd  Totl  No %
Language Request Type Ca‘M# Call Date/Time Requesting Office Fulfilled
Albanian
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Amharic
Afirmative Aslum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Arabic
Affimative Asylum 100.00%
Subtotal: 100.00%
Armenian
Affimative Asylum by 42701020804 PM USCIS_Los_Angeles 0.00%
1700 4200201053143 PM USCIS_Los_Angeles
Subtotal: 0.00%
Bengali
Affrmative Asylum 100.00%
Subtotal: 100,00%
Burmese
Afirmative Asylum 100.00%

9010 Lionbridge Technologies, Inc. Allights
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o DHS Fulfilment Report
% LIONBRIDGE For calls received between 4126/2010 and 51212010,

No Interp Available Details
Total  Total No

%

Language Request Type Salle Filed __lntero._coi#  Call Date/Time Requesting Office Fulfilled
Subtotal: 100.00%

Cantonese
Affirmative Asylum 100.00%
Subtotal: 100.00%

Creole

Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%

Dari/Farsi-Afgh
Affimative Asylum bsoos 4260010 1241:50PM  USCIS_San_Francisco 0.00%

Subtotal: 0.00%

Farsi-ranian/Persian

Afirmative Asylum 100.00%
Subtotal: 100,00%
Foo Chow
Affirmative Asylum B304 4202010 925.37 AM USCIS_New_York 87.50%
Subtotal: §7.50%
French
Affimative Asylum 100.00%

©2010 Lionbridge Technologies, inc. AllTghts
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 LoNBRIDGE

Language Request Type
Subtotal:

Fulani
Affrmative Asylum
Subtotal:

Gujarati

Credible/Reasonable Fear
Subtotal:

Hassaniya
Affirmative Asylum

Subtotal:

Indonesian
Afimative Asylum

Subtotal:

Kinyarwanda
Affirmative Asylum

(0)14)
DHS Fuffllment Report

For calls received between 412612010 and 5212010,

No Interp Available Details

.

Total  Total No
Cals  Filed Interp. COI#  Cal DatefTime Requesting Office Fulfilled
100.00%
100.00%
100.00%
100.00%
100.00%
870238 412712010 11:50:48 AM USCIS_New_York 0.00%
870066 412712010 12.24:04 PM USCIS_Chicago
Q70740 4282010 10:45:11 AM USCIS_New_York
0.00%
80724 412612010 12:45:36 PM USCIS_Los_Angeles 42.86%
871448 412002010 12:06:31 P USCIS_New_York
871477 4202010 12:52:36 PM USCIS_New_York
§TIT03 4292010 5.26:14 PM USCIS_Los_Angeles
42.86%
1871034 412812010 246.03 PM USCIS_Newark 0.00%

£0010 Lionbridge Technologies, Inc. Al fights




« DHS Fulfilment Report
uf?
:3 LlONBRIDGE For calls received between 4126/2010 and 5/212010.

4 W’ .

S

e
R i Wt
A

No Interp Available Details
Total Total  No %

Language Request Type C;n;_mm_lnm&F ol Call Date/Time Requesting Office Fulfilled
Subtotal: 0.00%

Kissi Northem
Affirmative Asylum 9871577 412912010 3:21:50 PM USCIS_Chicago 0.00%
Subtotal: 0,00%
Korean
Affimaive Asylum 80445 412612010 8:40:17 AM USCIS_New_York 50.00%
B70468 42772010 4:08:30PM USCIS_Los_Angeles
R7083 412712010 5:57:56 PM USCIS_Los_Angeles
Subtotal: 25.00%
Malinke
Affimative Asylum k70835 4/28/2010 11:50:54 AM USCIS_Newark 0.00%
Subtotal: 0.00%
Mandarin
Affirnative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal 100.00%
Mandinka
Affimative Asylum 100.00%
Subtotal: 100,00%

82010 Lionbridge Technologies, In. Allrights
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(b)(4) DHS Fufilment Report
‘%3 LIONBRIDGE For calls recaived between 412612010 and 52/2010.

i A Y i il o i e
A ki b R

. \‘;w: s i, i %
e e s A B

No Interp Available Details

Total  Total No %
Language  Request Type Calls Filled Inferp. COI#  Call DatelTime Requesting Office Fulfilled
Nepalese
Affirmative Asylum 100.00%
Credible/Reasonable Fear #1870697 412812010 9.44:41 AM USCIS_Houston 0.00%
Subtotal: 80.00%
Pidgin English
Affirmative Asylum 100.00%
Subtotal: 100.00%
Portuguese
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Punjabi
Afirnative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Romanian
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Russian
Affimative Asylum 100.00%

£2010 Lionbridge Technologies, Inc. Al ights
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No Interp Available Details

DHS Fulfilment Report
For calls received between 4/26/2010 and 81212010,
et e A i
%
Requesting Office Fulfilled
100.00%
\SCIS_Los_Angeles 85.00%
USCIS_Houston
USCIS_Los_Angeles
85.00%
100.00%
100.00%
100.00%
USCIS_Arlington 0.00%
0.00%
USCIS_New_York 50.00%
USCIS_Houston 40.00%
USCIS_Newark
USCIS_Houston
42.86%

Total  Total No
Language Request Type CT'—“HM-COI# Call Date/Time
Subtotal:
Somali
Credible/Reasonable Fear 870460 4127/20104:40:38 PM
871207 412912010 9:16:33 A
§72080  4/302010 1:16:48 PM
Subtotal:
Spanish
Afimative Asylum
Credble/Reasonable Fear
Subtotal:
Swahil
Affimative Asylum H1870839 412812010 11:51:36 AM
Subtotal:
Tamil
Affirmative Asylum 870774 4128/201011:05:51 AM
Credible/Reasonable Fear 1869606 4/26/2010 11.08.06 AM
1869672 42612010 11:26:40AM
1670055 412812010 2:09:54 PM
Subtotal:
;

Tibetan

£2010 Liontridge Technologies, Inc. Al rights
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(b)(4
) DHS Fuffilment Report

For calls received between 4/26/2010 and 5/2/2010.

No Interp Available Details

Total  Total  No '
Language  Request Type Cals_Filed intern.cOI#  Call DatefTime Requesting Office Fuilled
Affimative Asylum 100.00%
Subtotal: 100,00%
Tigrinya/Eritrean
Affimative Asylum 9562 4/26201010:18.06AM  USCIS_Avlington 33.33%
870834 42612010 11:46:49AM  USCIS_Arington
Credible/Reasonable Fear 100.00%
Subtotal: 66.67%
Turkish
Credibie/Reasonable Fear 1060484 41262010 G:49:10 AM USCIS_Houston 50.00%
Subtotal: §0.00%
Uighur
Affimative Asyium 870400 412772010 31627 PM USCIS_Los_Angeles 0.00%
Subtotal: 0.00%
Wolof
Affirmative Asylum 100.00%
Subtotal: 100.00%
Total: 92.04%
Affirmative Asylum 92.98%
Credible/Reasonable Fear 8730%

62010 Lionbridge Technalogies, Inc. All ights
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For calls received between 4/1/2010 and 5142010,
s e ol il i T #ff’“'”‘*“.’*fﬂ”""“ii'-W?‘5**'E?é??"‘\f'é"“<‘iié" il ot A0S

No Interp Available Details
Total  Tofal  No %

Language RequestType  Gall Filed Interp. COI#  Call DatefTime Requesting Office Fulfilled

Albanian
Affimative Asylum R73732 /412010 1:20:58 PM USCIS_New York 91.67%
Credible/Reasonable Fear 100.00%
Subtotal: 96.00%

Amharic
Affimative Asylum 61833 472010 11:20:09AM USCIS_Arlington 85.45%

863760 41122010 9:12:18 AM USCIS_Arlington

B63769 41202010 9:23:02AM USCIS_Aington

864201 41132010 9:07:00 AM USCIS_Adington

866507 4M91201010:5118AM  USCIS_Alington

867081 42012010 9:21:08 AM USCIS_Arington

§72589 5132010 8:52:08 AM USCIS_Arlington

872591 5/3/2010 8:55:54 AM USCIS_Arington

Credible/Reasonable Fead 856795 41172010 11:48:18 AM USCIS_Arfington 80.00%
858851  4/1/2010 1:35.07 PM USCIS_Adlington

863535 41972010 2:03:13PM USCIS_Los_Angeles

Subtotal: 83.08%
Arabic
Affirmative Asylun 100.00%
Credible/Reasonable ey 100.00%
Subtotal 100.00%
' |
Armenian

2010 Lionbridge Technologies, lnc. Al rights
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(0)(4) -
DHS Fulfilment Report
'%5 LI'QNBRIDGE For calls received between 4/1/2010 and 5/4/2010.
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No Interp Avaitable Details

Tota  Total  MNo )
Language Request Type (reti— ()| Call Date/Time Requesting Office Fulfiled
Affrmative Asylum 70342 42712010 208:04PM USCIS_Los_Angeles 83.33%
71704 42012010 5:31:43PM USCIS_Los_Angeles
Subtotal: 83.33%
Assyrian
Affimative Asylum k73640 542010 11:41.26 AM USCIS_Chicago 50.00%
Subtotal: 50.00%
Bambara
Affmative Asylum Be7137 42012010 10:11:22AM  USCIS_Chicago 83.33%
Subtotal: 83.33%
Bengali
Affimative Asylum 363360 4/920109:31:21 AM USCIS_Houston 80.00%
Credible/Reasonable Fear 100.00%
Subtotal: 87.50%
Burmese
Affimative Asyium 864925 411412010 9:06:22 AM USCIS_New_York 87.50%
Subtotal: 87.50%
Cambodian/Khmer
Affrmative Asylum 0661900 4772010 113116 AM USCIS_San_Francisco 0.00%
Subtotal: 0.00%

£2010 Lionbridge Technologies, Inc. Al rights
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Language Request Type
Cantonese

Affimative Asylum
Subtotal:
Chaldean
Credible/Reasonable Fear
Subtotal:
Creole
Affimmative Agylum
Cradible/Reasonable Fear
Subtotal:
DarilFarsi-Afgh
Affirmative Asylum
Subtotal:
Dioula
Affirmative Asylum
Subtotal:
Dyoufa
Affirmative Asylum
Subtotal:

Total  Total No
%Ol #

©2010 Lionbridge Tecfnclogies, Inc. Allrights
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No Interp Available Details

873786

868330

865723

Call DatefTime

51412010 2:49.32 PM

42212010 12:06:29 PM

4/26/2010.12:41:50 PM

DHS Fulfilment Report
For calls received between 4/1/2010 and 5/4/2010,

i P st it i il
i b e b el G

Requesting Office

USCIS_Los_Angeles

USCIS_Miami

USCIS_San_Francisco

%
Fulfilled

100.00%
100.00%

0.00%
0.00%

100.00%
90.81%

97.06%

0.00%
0.00%

100.00%
100.00%

100.00%
100.00%
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No Interp Available Details
Total  Total  No
Language RequestType  Call Filed Interp. COI#  Call Date/Time

FarsiAfghan e
Affimative Asylum g768 4112010 11:40:50 AM
0004 4612010 12:41:45PM
Subtotal:
Farsiranian/Persian
Affirative Asylum
Subtotal:
Foo Chow
Affimative Asylum 8797 4/1/2010 11:51:09 AM
4193 4132010 9:01:56 AM
7630 412112010 9:24:15 AM
8246 412212010 11:26:40 AM
1304 420020109:25:37 AM
Subtotal:
French
Affimative Asylum
Credible/Reasonable Fear
Subtotal:
Fukienese
Affirmative Asylum

€2010 Lionbridge Technologies, Inc. Allrights

) . DHS Fuffilment Repor
:} LIONBRIDGE For calls received between 4/1/2010 and 5i4/2010.

Requesting Office

USCIS_Los_Angeles
USCIS_Los_Angeles

USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York

%
Fulfilled

33.33%

38.3%%

100.00%
100.00%

87.18%

§7.16%

100.00%
100.00%
100.00%

100.00%



A LONBRIDGE

s sl

Language Request Type
Subtotal:

Fulani
Affirmative Asylum

Subtotal:

Fulani-Guinea
Affirmative Asylum
Subtotal:

Georgian
Afimative Asylum
Credible/Reasonable Fear
Subtotal:

Gujarati
Credible/Reasonable Fear

Subtotal:

Hassaniya
Affimnative Asylum

sl o

. 1ot

i ok DR o
A RS e Ui mi i

No Interp Available Details

Total  Total No
koi#

866504
873678

862826

864253
866092

866526
867604

§58536
868808
860200

©2010 Lionbridge Technologies, Inc. Allrights

Call Date/Time

411912010 10:26:50 AM
51412010 12:13.16 PM

4812010 10:17:45 AM

41412010 9:4221 AM
42212010 9:16:33 AM

41192010 10:50:45 AM
472112010 9:06:17 AM

4112010 8:45:10 AM
411201012:12.32 PM
4512010 10:04:00 AM

DHS Fulfilment Report
For calls received between 4/1/2010 and 5/4/2010,

Requesting Office

USCIS_New_York
USCIS_New_York

USCIS_New_York

USCIS_New_York
USCIS_Houston

USCIS_Houston
USCIS_Houston

USCIS_Ariington
USCIS_Arlington
USCIS_New_York

%
Fulfilled

100.00%

75,00%

75.00%

0.00%
0.00%

0.00%
100.00%
0,00%

76.00%

50.00%

0.00%
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No interp Available Details

Total  Total No
Linguage RequestType  Calls Filled Interp. COI%
1861798

1861831
1862746
1863895
1864587
1864595
1864641
1864646
pr—— 7238
870266
§70740
Subtotal:

Hindi
Affimative Asylum
Subtotal:

Indonesian
Affirmative Asylum 860196

863512
865632
O ——| 665760
1867355

1869724

1871448

©2010 Lionbridge Technologies, Inc. Allights

Call Date/Time
471201014:00:27 AM
4712010 11:18:09 AM
4/8/2010 9:10:11 AM
41212010 11:22:30 AM
41132010 2.14.12PM
4/1320102:23:14 PM
41132010 2:53.44 PM
411312010 302:48 PM
412712010 11:50:48 AM
412712010 12:24.04 PM
42812010 10:15:11 AM

4/5/2010 9:56:34 AM
4/9201012:34:27 PM
4152010 12:02:24 PM
411512010 3:58:51 PM
412012010 1:38:48 PM
412612010 12:45:36 PM
412812010 12:05:31 PM

DHS Fulfillment Report
For calls received between 4/1/2010 and 5/4/2010.

Requesting Office
USCIS_Chicago
USCIS_Arlington
USCIS_Arlington
USCIS_Arlington
USCIS_Chicago
USCIS_Chicago
USCIS_Chicago
USCIS_Chicago
USCIS_New_York
USCIS_Chicago
USCIS_New_York

USCIS_New _York

USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_New_York

%
Fulfilled

0.00%

100.00%
100.00%

25.00%
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DHS Fulfilment Report
For calls received between 4/1/2010 and 5/4/2010.

fogion, N Gt D R il
il s R R

No Interp Avaifable Details
Total Total  No %

Language RequestType  Calls  Filled Interp. coi#  Call Date/Time Requesting Office Fulfilled
1871477 412012010 12:52:36 PM USCIS_New_York

I703 4/29/2010 5:26:14 PM USCIS_Los_Angeles

Credible/Reasonable Fear 100.00%
Subtotal: 30.17%
Kikuyu
Affimative Asylum 765 51412010 2:14:48 PM USCIS_Los_Angeles 0.00%
A868  5/4/2010 3:57.59 PM USCIS_Los_Angeles

Subtotal: 0.00%

Kinyarwanda
Affimative Asylum B052  4/8/2010 1:42:18 PM USCIS_Chicago 0.00%

1254 4113/201010:27.05AM  USCIS_Chicago
1034 41282010 2:46:03 PM USCIS_Newark

Subtotal: 0.00%
Kirundi
Affimative Asylum 0643 40672010 91331 AM USCIS_Houston 0.00%
Subtotal: 0.00%
Kissi Northern
Affirmative Asylum 1577 42912010 3:21:50PM USCIS_Chicago 0.00%
Subtotal: 0.00%

Konkani

©2010 Lionbridge Technologies, Inc. Al rights
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Language Request Type
Affirmative Asylum
Subtotat:

Korean
Affirmative Asylum

Subtotal:

Lingala
Credible/Reasonable Fear
Subtotal:

Malinke
Affirmative Asylum

Subtotal:

Mam
Affirmative Asylum
Subtotal:

Mandarin

i v s
P ot i
vl I e

No Interp Available Details
Total  Total No

giallembilodennialotbnnd)| #  Call DatelTime

69445 4126/2010 8:40:17 AM
70468 4127/20104:09:30 PM
70523 412702010 557:56 PM
12746 5/32010 11:51:36 AM

G611 41162010 12:04:33 PM

62624  4/81201010:47:25 AM
64195 4/13/20109:03:47 AM
70835 4/28/2010 11:50:54 AM

Bo0417 47512010 1:55:56 PM

©2010 Lionhridge Technologies, Inc. Allrights

DHS Fulfillment Report
For calls received between 4112010 and 5/4/2010.

Requesting Office

USCIS_New_York
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_New_York

USCIS_Arlington

USCIS_Newark
USCIS_Newark
USCIS_Newark

USCIS_San_Francisco

%
Fulfilled

100.00%
100.00%

81.25%

75.00%

0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
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%LloNBRIDGE  DHS Fulfment Report
For calls received between 4/1/2010 and 5/4/2010.
i s i sl ot g il SR e s i
No Interp Available Details
Total  Total No %
Language Request Type Ol#  Call DateTime Requesting Office Fulfiled
Affimative Asylum 64226 411312010 9:38:26 AM USCIS_New York 99.62%
64229 411312010 9:39:58 AM USCIS _New_York
72762 5/3201012:09:10 PM USCIS_New_York
Credible/Reasonable Fear 100.00%
Subtotal: 99.63%
Mandingo
Affirative Asylum{ 100.00%
Subtotal: 100,00%
Mandinka
Affirmative Asylumy 100.00%
Subtotal: 100.00%
Mina
Affmative Asyluny B54003 411412010 8:30:43 AM USCIS_Arlington 0.00%
Subtotal: 0,00%
Mongolian
Affimative Asylum 64206 41320101057:40AM  USCIS_Chicago 75.00%
Subtotal: 75.00%
Nepalese
Affimative Asylun |858550 4112010 9:02:26 AM USCIS_New_York 93.33%
673355  5/4120109:12:19 AM USCIS_New_York

©2010 Lionbridge Technologies, Inc. All ights
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Language Request Type
Credible/Reasonable Fear

Subtotal:

Qromo
Affirmative Asylum

Credinle/Reasonable Fear
Subtotal:

Pidgin English
Affirnative Asylum
Subtotal:

Portuguese

Credible/Reasonable Fear
Subtotal:

Punjabi
Affirmative Asylum
Credile/Reasonable Fear

Subtotal:

Pushtu
Affirmative Asylum

il L R

D)4
(0)14) DHS Fulfilment Report

For calls received hetween 4/1/2010 and 5/4/2010.

i e R - e e B

No Interp Available Details

Total  Total  No %
MMW_I]OI §  Call DatefTime Requasting Office Fulflled
66483 4/19/2010 :53:06 AM USCIS_Houston 75.00%
70697 41262010 94441 AM USCIS_Houston
88.24%
72645 5/3/2010 11:15:04 AM USCIS_Arlington 66.67%
100.00%
80.00%
100.00%
100.00%
100.00%
100.00%
100.00%
806 4/112010 9:39:45 AM USCIS_Houston 90.00%
7372 412012010 24344 PM USCIS_Houston
89.47%
BO7111 42012010 9:41:33 AM USCIS_Ariington 0.00%

©2010 Lionbridge Technologies, Inc. Al rights
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(b)(4) DHS Fulfilment Report
:é LioNBRIDGE cor calls recivd between 4112010 and 5142010,

b it i i e Eh e e i, B b i S i
i e e v il g e D LR

No Interp Available Details

Totd  Totdl  No %
Language Request Type ((— Call DatefTime Requesting Office Fulflled
Subtotal: 0.00%
Romanian
Affmative Asylum 575 41192010 3:04:27 PM USCIS_Newark 50,00%
038 4202010 8:20:21 AM USCIS_Newark
Credible/Reasonable Fear 614 4100010 1156:30AM  USCIS_Los_Angeles 50.00%
Subtotal: 50,00%
Russian
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Sinhalese
Affirnative Asylum b963s 4122010 111410 AM USCIS_Arlington 28.57%
0684 41612010 9:47:32 AM USCIS_New_York
0605 4/61201010:18:12AM USCIS_New_York
A 4/1412010 9.25:41 AM USCIS_New_York
3634 542010 11:38:29AM USCIS_New_York
Subtotal: 28.57%
Somali
Affirmative Asylum 2465 4112010 7:04:53 PM USCIS_San_Francisco 66.67%
Credible/Reasonable Fear 62003 4772010125315 PM USCIS_Los_Angeles 82.35%
65306 4/1420105:21:13PM USCIS_San_Francisco

£2010 Lionbridge Technologies, Inc. Allrights
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T LoNBRIDGE 2y DHS Fufiment Repor
For calls received between 4/1/2010 and 51412010,
No Intarp Available Details
Total  Total No %
Language  Request Type Cals Filed Interp. COI#  Call DatelTime Requesting Office Fulfilled
1866071 41912010 7:26:05 PM USCIS_Los_Angeles
1967799 412412010 11:52:04 AM LSCIS_Los_Angeles
1860009 412112010 5:47.57 PM USCIS_Los_Angeles
1870460 412712010 4:10:38PM USCIS_Los_Angeles
1871207 4292010 9:16:33AM USCIS_Houston
t2280 4/3012010 1:16:48 PM USCIS_Los_Angeles
0 5412010125529 PM USCIS_Los_Angeles
Subtotal: §1.48%
Soninke
Affimative Asylum 1753 471010102251 AM USCIS New_York 66.67%
Subtotal: 66.67%
Spanish
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Swahili
Affimatve Asylum 70839 41282010 11:51:35 AW USCIS_Aringtan 0.00%
Subtotal: 0.00%
Tamil
Afirmative Asylum 853058 4122010 19:50:20AM USCIS_New_Yark 2000%
854204 41132010 9:33.03 AM USCIS_New_York

£0010 Lionbridge Technologies, Inc. Al fights
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DHS Fulfilment Report

For calls received between 4/112010 and 5/412010.

No Interp Available Details

Total  Total No
Calls  Filled [Inferp. COI#

1866609
1867375
1867376
12
05

Language Request Type

Credible/Reasonable Fear A1

608
|626
672

095

Subtotal:

Tibetan
Affrmative Asylum
Subtotat:

Tigrinya/Eritrean
Affimative Asyluml 0163
1638

62010 Lionbridge Technolo

Call Date/Time
4119/2010 11:48:00 AM
42012010 2:45:41 PM
42012010 247:52 PM
42112010 7:32:50 AM
42412010 5:07:38 PW
4282010 11:05:51 AM
411212010 4.01:50PM
411312010 3:30:59 PM
4/15/2010 2:35:36 PM
4/15/2010 4:08:38 PM
41192010 9:33:09 AM
41972010 9:41:24 AM
412412010 9.07:48 AM
412612010 11:08:06 AM
426/2010:14:26:40 AM
4/28/2010 2:09:54 PM

4512010 9:02:51 AM
41612010 8:59:17 AM

%
Requesting Office Fulfilled
USCIS_Newark
USCIS_Houston
USCIS_Houston
USCIS_Arington
USCIS_Arlington
USCIS_New_York
USCIS_Houston 33.33%
USCIS_Newark
USCIS_Miami
USCIS_Houston
USCIS_Hauston
USCIS_Newark
USCIS_Houston
USCIS_Houston
USCIS_Newark

USCIS_Houston
26.00%

100.00%
100.00%

USCIS_Arlington 86.67%
USCIS_Arlington
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i fitib SR il

Total

Language  Request Type Calls

b

Credible/Reasonable Fe

Subtota

Turkish

Affimative Asy1]
Credible/Reasonable F
Subtot

Uighur

Affimative Asyl

TN TR L gL e i St A i i G ol o
i e i i il L

DHS Fuffilment Report

For calls received between 4112010 and 5/472010.

i il i ﬂ,")"",”
shlb e el

No Interp Available Details

Total No
Filled Interp. COI#

1860646
1863768
6621
9562
0834
0642
1012
3798
64220
65440
65587
65778
68342

H67734
9484

(660174
867802
870400

— 573328

62010 Lionbridge Technologies, Inc Allrights

Call Date/Time
4182010 9:14:26 AM
41212010 9:21:41 AM
41912010 42:12:47 PM
42612010 10:18:08 AM
412812010 11:46:49 AM
4/6/2010 9:06:47 AM
4612010 2:23:33 PM
411212010 10:03:56 AM
41312010 9.28:51 AM
4152010 10:00:21 AM
4152010 11:21:49 AM
41152010 4:19:50 PM
41222010 12:34:02 PM

4112010 11:25:44 A
462010 94910 AM

41512010 9:13:26 AM
412010 12:01:23PM
42712010 3:16:27 PM
5/42010 6:48:33 AM

%

Requesting Office Fulfilled
USCIS_Arlington

USCIS_Houston
USCIS_San_Francisco
USCIS_Arlington

USCIS_Adington

USCIS_Houston 75.76%
USCIS_San_Francisco
USCIS_Houston

USCIS_Houston

USCIS_Houston

USCIS_Houston

USCIS_Houston

USCIS_San_Francisco
2%

USCIS_Arlington 0.00%

USCIS_Houston 66.67%
50.00%

USCIS_Arlington 0.00%
USCIS_Ariington

USCIS_Los_Angeles

USCIS_Arlington
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(b))

DHS Fulfilment Report
A LNBRIDGE - DHSFufiment &
For calls received between 4/1 12010 and 51412010,
i “I{f‘f@»[fr;(i; mw' *;;fu,»ﬁ,_‘\.,; ‘ !“’ il (.} ALl el " T b i i
No Interp Available Details /
L
]
Language  Request Type IOI# Call DateTime Requesting Office Fulflled
Subtotal: 0.00%
Unknown
Afirmative Asyium 0.00%
Subtotal: 0,00%
Urdu
Affrmative Asylum ‘ 100.00%
Subtotal: 100.00%
Vietnamese
Affimative Asylum 503 462010 3:06:56 M USCIS_Chicago 50.00%
Subtotal: 50.00%
Wolof
Affimative Asylung 360645 4/61010%:1420AM USCIS_New_York 75.00%
Subtotal: 75.00%
Total: 91.52%
Affirmative Asylul 92.64%
Credible/Reasonable Fe 86,00%

£2010 Lionbridge Technologes, inc. All nghts
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i DHS Fulfillment Report
:?:S LIONBRIDGE For calls received between 4112010 and 5/4/5010.
e NN S L i
No Interp Available Details
Total  Totdl  No %
Language  Request Type Calls  Filed Interp. cOl#  CallDatefTime Requesting Office Fulfilled
Albanian _l
Affmative Asylum 7373 5i420101:20:68 PM USCIS_New_Yark 91.67%
Credible/Reasonable Fear 100.00%
Subtotal: 96.00%
Amharic
Affmative Asylum 81833 4772010 11:20:08 AM USCIS_Arlington 85.45%
63760 412201091218 AM USCIS_Ariington
83760 412120109:25:02 AM USCIS_Arlington
854001 4132010 507:00 AM USCIS_Arfington
86527 41912010 105818 A USCIS_Arfington
867081 41202010 9:21:08 AM USCIS_Arlingtan
872580 5/320108:5208 AM USCIS_Arlington
87501 5/3/20108:55:54 AM USCIS_Arington
CredibleiReasonable Fear 858795 41010 11:4818 AN USCIS_Arington 80.00%
850851 41112010 1:35.07PM USCIS_Arlington
853535 4192010 20343 PM USCIS_Los_Angeles
Subtotal: §3.06%
Arabic
Affimative Asylum 100.00%
Crecible/Reasonable Fear 100.00%
Subtotak: 100.00%
Armenian ——

2010 Lionbridge Technologies, Inc Al rights
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(b)(4)
DHS Fulfillment Report
,, LIONBRIDGE For calls received between 4112010 and 5/4/2010.

i R

i, il
g

No Interp Available Details
Total  Total No %
Language  Request Type -Call Date/Time Requesting Office Fulflled
Affimative Asylum 4 427010 208:04PM USCIS_Los_Angeles §3.33%
04 4292010 5:3143PM USCIS_Los_Angeles
Subtotal: 83.33%
Assyrian
Affimative Asylum koo 54010114126 AM USCIS_Chicago 50.00%
Subtotal: 50.00%
Bambara
Affirmative Asylum 137 4001010:11:22AM USCIS_Chicago 83.35%
Subtotal: 83.33%
Bengali
Affimnative Asylum 360 4920108:3121AM USCIS_Houston 60.00%
Credible/Reasonable Fear 100.00%
Subtotal: §7.50%
Burmese
Affimative Asylum 405 4142010 906:22 AM USCIS_New_York §7.50%
Subtotah: 87.50%
Cambodian/Khmer
Affirmative Asylum B1o00 470010 11:31:16 AM USCIS_San_Francisco 0.00%
Subtotal: 0.00%

€2010 Lionbridge Technologies, Inc. Allights
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DHS Fulfilment Report
For calls received between 4112010 and 5/412010.

g i il i
No Interp Available Detail
Total  Total No Y
eesiisieskaittienGOLE | .
Language Request Type Call Date/Time Requesting Office Fulflled
Canfonese
Affirmative Asylum 100.00%
Subtotal: 100.00%
Chaldean
Credible/Reasonable Fear 6 5412010 249:32PM USCIS Los_Angeles 0.00%
Subtotal: 0.00%
Creole
Afirmative Asylum 100.00%
Credhle/Reasonable Fear g0 4220010120629 PM USCIS_Miarmi 90.91%
Subtotal: 07.06%
DariFarsi-Afgh
Affirmative Asylum b3 4062010124150 M USCIS_San_Francisco 0.00%
Subtotal 0,00%
Dioula
Affmative Asylumy 100.00%
Subtotal 100.00%
Dyoula
Afirmative Asylunf 100.00%
Subtotal} 100.00%

62010 Lionridge Technologies, Inc. All ights
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@U oNBRIDGE DHS Fulfilment Repor
For calls received befween 4 12010 and 5412010,
‘N"'“‘y v e "E ;'H-;‘,.‘E}"P ; il *"’"'?};)"&'”)5' s it i "5‘ i "“V’E'\Je-f' "15"“55:)
No Interp Available Details
Total  Total No %
Language  Request Type cals Filed Interp. COI#  CallDateffime Requesting Office Fulflled
Farsi-Afghani
Affirmative Asylum kg788 4112010 11:40:50 AM USCIS_Los_Angeles 33.35%
60904 4812010124145 PM USCIS_Los_Angeles
Subtota: 3.3%%
Farsi-ranian/Persian
Affmative Asylum 100.00%
Subtotal: 100.00%
Foo Chow
Affimative Asylum |858797 442010 11:51:00 AM USCIS_New_York 87.18%
B64103 413201090156 AM USCIS_New_York
geTe30 41212010 0:24:15 AM USCIS_New_York
sEde 412212010 112640 AM USCIS New_York
871304 40020109257 AM USCIS_New_York
Subtotal §7.18%
French
Affrmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtota: 100.00%
Fukienese
Affmative Asylumil 100.00%

£0010 Lionbridge Technologies, Inc. Alirights
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(0)14)

DHS Fulfilment Repor
A LoNBRIDGE  DHSFlment 0
For calls received befween 4/112010 and 5/4/2010.
4 ”V“""?f"rff”*fﬂ'f’5»’*?‘""“;’«":’J5“'ﬂ1 i i i 1?)‘4)"";“"8'-‘% b s i ol sl g
No Interp Available Details .
% 0
Language  Request Type Call Date/Time Requesting Office Fulfilled
Subtotal: 100.00%
Fulani
Affmative Asyium |504 4/19/2010 10:26:50AM USCIS_New_York 76.00%
678 540010121316 PM USCIS_New_York
Subtotal: 75.00%
Fulani-Guinea
Afrmative Asylum g6 41812010 10:47:45 AW USCIS_New_York 0.00%
Subtotal: 0.00%
Georgian
Affirmative Asylum bioss 4401094221 AM USCIS_New_York 0.00%
Credible/Reasonable Fear B0 422201081633 AM USCIS_Houston 100.00%
Subtotal: 0.00%
Gujarati
Credibie/Reasonable Fea 55 4102010105045 AM USCIS_Houston 75.00%
704 42112010 90647 AN USCIS_Houston
Subtotal: §0.00%
Hassaniya
Affrmative Asylur sesdg 4112010 8:46:10 AM USCIS_Arlington 0.00%
5808 4/11201012:1232 P USCIS_Adington
o200 4512010 10:0400 AM USCIS_New_York

60010 Lionbridge Technologies, Inc. Al Tights
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No Interp Available Details

Total  Total No
calls  Filled Interp. COI#

1861798

1861831

1862746

1863895

1864587

1864596

1864641
H?%%
0238

10266
10740

Language Request Type

Subtotal:

Hindi
Affimative Asylum
Subtotal:

Indonesian
Affimative Asylum

60196
863612
865632
865760
867355

1869724
1871448

£2010 Lionbridge Technologies, Inc. Allnghts

Call Date/Time
4712010 14:00:27 AM
4712010 11:18:09 AM
41812010 8:10:11 AM
4101010 14:2230 AM
4132010 2:44:12 PM
4132010 22314 PM
41312010 2,534 PM
41302010 3,02:48 PM
4P71201011:50:48 AM
42712010 12:24:04 PM
40812010 10:15:41 AM

4512010 9:56:34 AM
492010 12:34:27 PM
41152010 12:02.24 PM
411512010 358:51 P
412012010 1:38:48 PM
41262010 12:45:36 PM
412912010 12:05:31 PM

DHS Fulfilment Repor
For calls received between 41112010 and 5142010,

Requesting Office
USCIS_Chicago
USCIS_Arlington
USCIS_Arlington
USCIS_Ardington
USCIS_Chicage
USCIS_Chicago
USCIS_Chicago
USCIS_Chicago
USCIS_New_York
USCIS_Chicago
USCIS_New_York

USCIS_New_York

USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_New_York

%
Fulfilled

0.00%

100.00%
100.00%

26.00%
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‘:3 LIONBRIDGE For calls received between 41112010 and 5/4

No Interp Available Details

Total  Total No
Language Request Type “‘%MI# Call DateTime
477 408010 12:52:36 PM
1705 429201052614 PM
Credible/Reasonable Fear
Subtotal:
Kikuyu
Affimative Asylum Ti7es  SAR010 21448 PM
73866 542010 35759 PM
Subtotal:
Kinyarwanda
Affrmative Asylum Bo3052 4182010 1:42:18 PM
ped25s 4132010 10:27:09AM
B7103 4282010 2:46:03PM
Subtotal:
Kirundi
Affirmative Asylum 860643 4161201091331 AM
Subtotal
Kissi Northem
Afirnative Asylur k7577 4202010321:50 PM
Subtotal:

Konkani

62010 Lionbridge Technologies, Ing. Allrights

DHS Fulfilment Report
2010,

Requesting Office
USCIS_New_York
USCIS_Los_Angeles

USCIS_Los_Angeles
USCIS_Los_Angeles

USCIS_Chicago
LISCIS_Chicago
USCIS_Newark

USCIS_Houston

USCIS_Chicago

%
Fulfilled

100.00%
30.77%

0.00%

0.00%

0.00%

0.00%

0.00%
0.00%

0.00%
0.00%
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Language Request Type
Affimative Asylum
Subtotal:

Korean
Affimative Asylum

Subtotal;

Lingala
Credible/Reasonable Fear
Subtotal:

Malinke
Affmative Asylum

Subtotal:

Mam
Afirmative Asylum

Subtotal:

Mandarin

Total  Total

£2010 Lionbridge Technologies, Inc. Allrights

No

No Interp Available Details

1%

3445
70468
70523
12146

pe6111

62824
864195
670835

§860417

Call Date/Time

42612010 8:40:17 AM
40712010 4:08:30 PM
412712010 5:57:56 PM
5312010 11:51:36 AM

4/16/2010 12:04:39 PM

4812010 10:17:25AM
41312010 9:03:47 AM
412812010 14:50:54 AM

4512010 1:55:56 PM

DHS Fulfilment Report
For calls received between 4112010 and 5/412010.

Requesting Office

USCIS_New_York
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_New_York

USCIS_Adington

USCIS_Newark
USCIS_Newark
USCIS Newark

USCIS._San_Francisco

e TN T
ok

%
Fulfilled

100.00%
100.00%

81.25%

75.00%

0.00%
0.00%

0.00%

0.00%

0.00%
0.00%

191



Total  Total

Language Request Type
Affimnative Asylum

Credible/Reasonable Fear
Subtotal:

Mandingo
Afimative Asylum
Subtotal:

Mandinka
Affimative Asylumy
Subtotal:

Mina
Afimative Asylung
Subtotal

Mongolian
Affimative Asylul
Subtota

Nepalese
Affimative Asyl

62010 Lionbridge Technologes, InC. Al

No

DHS Fulfilment Report

For calls received between 4112010 and 5/412010.

No Interp Available Details

1# Call Date/Time

0% 41312010 9:38:26 AM
009 411312010 9:38:58 AM
gy 5302010120810 PM

ha003 41401083043 AM

leseass 41312010 10:57:40 AM

gERE50 4112010 8:0226 AN
§73355 5401091219 AN

.

Requesting Office Fulfilled

USCIS_New_York 99.62%
USCIS_New_York
USCIS_New_York

100.00%

99.63%

100.00%

100.00%

100.00%

400.00%

USCIS_Ardington 0.00%

0.00%

USCIS_Chicago 75.00%

75.00%

USCIS_New_York 93.33%
USCIS_New_York



2 LioNBRIDGE

Language Request Type
Credible/Reasonable Fear

Subtotal:

QOromo
Affimative Asylum

Credib!elReasonab1e Fear
Subtotal:

Pidgin English
Afimative Asylum
Subtotal:

Portuguese
Credible/ReasonabIe Feal
Subtotal;

iyl i it e i i e b i s s
A o e Ll e P M

(0)14)

o
N

o
R

i e sl
Y R s

No Interp Available Details

g

o7

P54

Punjabi
Afimative Asylu]
Credible/Reasonable Fe

Subtotal

Pushtu

Affimative Asyld

58606
67372

67111

60010 Lionoridge Techne =2

Call Date/Time
411972010 9:53.06 AM
412812010 9:44:41 AM

532010 11:15.04 AV

411201033045 AW
412012010 24344 PN

42012010 9:41:33 AM

DHS Fulfilment Report

For calls received befween 4/

Requesting Office
USCIS_Houston
USCIS_Houston

USCIS_Avlington

USCIS_Houston
USCIS_Houston

USCIS_Ariington

112010 and 51472010,

%
Fulfilled

75.00%

88.24%

66.67%

100.00%
80.00%

100.00%
100.00%

100.00%
100.00%

100.00%
90.00%

§9.47%

0.00%
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Lanquage Request Type
Subtotal:

Romanian
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

Russian
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Sinhalese
Affirmative Asylum

Subtotal:

Somali
Affimative Asylum

Credivle/Reasonable Fear

. wf TR T g iy YO i YR T e e ] n
:;g.‘g".&if-‘-::‘tié‘“ R e i

No Interp Available Details

Hﬂ_wﬂ_m-lm #

£2010 Lionbridge Technologies, Inc. Alrights

o867
67038
BG6614

1859639
1860684
1860695
1864944
1873634

1862465
1862003
1865306

Call Date/Time

1010 3:04:27 PM
42012010 8:2021 AW
41112010 11:56:30 AM

420010 11:14:10 A
41612010 9:47:32 AM

416/201010:18:12AM
411412010 92541 AM
5412010 11:38.29 AM

470010 7:04.53 PM
470010 12:53:15 PM
411412010 52413 PM

DHS Fulfilment Repor
For calls received between 4412010 and 51472010,

e, i ol e
R g 1

Reguesting Office

USCIS_Newark
USCIS_Newark
USCIS_Los_Angeles

USCIS_Aviington

USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York

USCIS_San_Francisco
USCIS_Los_Angeles
USCIS_San_Francisco

%
Fulfilled

0.00%

50.00%

50.00%
50.00%

100.00%
100.00%
100.00%

28.57%

28.57%

66.67%
82.35%
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For calls received between 41112010 and 542010,

No Intetp Available Details

Total  Total No

Language Request Type Calls  Filed Interp. COi¥

1866971
1867799
1868008
b)(4
( )( ) 1870469
71297
2280
370
Subtotal:
Soninke
Affimative Asylum po1753
Subtotal:
Spanish
Affimative Asylum
Credible/Reasonable Fear
Subtotal:
Swahili
Affimative Asylum 870839
Subtotal:
Tamil
Affimative: Asylum 863958
864224

Call Date/Time
41812010 7:26:05 PM
4412010 11:52:04 AM
4112010 5:4757 PM
4071010 4:40:38 PM
4292010 9:16:33 AM
4/30/2010 1:16:48 PM
5/4/2010 12:55:28 PM

1010:2251 AM

41282010 11:51:36 A

411212010 11:50:20 AM
41312010 93303 AM

DHS Fuflment Report

%
Requesting Office Fulfilled
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Houston
USCIS_Los_Angeles
USCIS_Los_Angeles
§1.48%
USCIS_New_York 66.67%
66.67%
100.00%
100.00%
100.00%
USCIS_Arlington 0.00%
0.00%
USCIS_New_York 20.00%

USCIS_New_Yark

£2010 Lionbidge Technologies, nC. Allnghts



Total  Total No

Language Request Type Calls  Filled Interp.

Credivle/Reasonable Fear

Subtotal:

Tibetan
Affirmative Asylun
Subtotal

TigrinyalEritrean
Affimative Asylu

No Interp Available Detais

COl#
1866609
1867375
1867376
1867572
68005
10771
64051
64670
65730
865768
Bo6467
866473
867608
869626
869672
870965

1860163
1860638

60010 Lionbridge Technologies, . mu g

Call Date/Time
4192010 11:48:00 AM
42012010 2:45:41 PM
42012010 247,52 PM
4102010 73250 AM
401101050739 PM
4812010 11:05:51 AM
41212010 4:01:50 PM
4432010 3:30:58 PM
4/15/2010 2:35:36 PM
£/45/2010 40838 PM
41912010 9:33.06 AM
4192010 9:41:24 AM
42112010 90748 AM
4/26/2010 11:08:06 AM
42612010 11:26:40 AM
412812010 2:00:54 PM

41512010 9:02:51 AM
4612010 8:59:17 AM

DHS Fulfilment Repor

For calls received befween 4412010 and 5/412010.

Requesting Office
USCIS_Newark
SCIS_Houston
USCIS_Houston
USCIS_Arlington
USCIS_Arington
USCIS_New_York
USCIS_Houston
USCIS_Newark
USCIS_Miami
USCIS_Houston
USCIS_Houston
USCIS_Newark
USCIS_Houston
USCIS_Houston
USCIS_Newark
USCIS_Houston

USCIS_Arington
USCIS_Arlington

%
Fulfilled

33,33%

2.00%

100.00%
100.00%

66.67%

196
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For calls received between 41112010 and 542010,

i, v st il
T i i

No Interp Available Details

Total  Total No
Calls  Filled Interp. COI¥

1860646
1863768
66621
69562
70834
60642
61012
63795
64220
65440
65587
g5778
866342

Lanquage Request Type

Credible/Reasonable Fear

Subtotal:

Turkish
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

867734
669484

Uighur
1860174

1867802
1870400
1873328

Affmative Asylum

£0010 Lionbridge Technologies, Inc. All Tights

Call DatefTime
41612040 9:14:26 AM
4122010 9:24:41 AM
492010 12:12:47 PM
40612010 10:16:06 AM
412812010 11:46:49 AM
41612010 9:06:47 AM
4612010 2.23:33 PM
411212010 1003:56 AM
47432010 9:28:51 AM
44502010 10:0021 AM
41152010 112149 AN
4152010 4:19:50 PM
402010 12:34.02PM

400 11254 AN
412612010 34910 AM

4152010 9:13:26 AM
4112010120123 PM
42712010 3:16.27 P
5412010 8:48:33 AM

DHS Futfilment Report

Requesting Office
USCIS_Arlington
USCIS_Houston
USCIS_San_Francisco
USCIS_Arlington
USCIS_Arlington
LISCIS_Houston
USCIS_San_Francisco
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_San_Francisco

USCIS_Adington
USCIS_Houston

USCIS_Adington
USCIS_Arlington
USCIS_Los_Angeles
USCIS_Arlington

ki
A e e LR L

%
Fulfilled

75.76%

72.20%

0.00%
66.67%
50.00%

0.00%



i DHS Fulfilment Repor
: LIONBRIDGE For cals received between 4/1 12010 and 5/412010.

No Interp Available Details
Total  Total No %
Language Request Type Filed Interp. COI#  Call DaterTime Requesting Office Fulflled
Subtotal: 0.00%
Unknown
Afimative Asylum 0.00%
Subtotal: 0.00%
Urdu
Affimative Asylum 100.00%
Subtotal: 100.00%
Vietnamese
Affirmative Asylum bzt 462010 3:06:55PM USCIS_Chicago 50.00%
Subtotal: 50.00%
Wolof
Affimative Asylum D5 46201091420 AM USCIS_New_York 75.00%
Subtotal: 75.00%
Total: 91.52%
Affirmative Asylum 92.64%
CredibleiReasonable Fear 86.00%

£2010 Lionbridge Technologies, nc. All ights
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Total  Total

Language  Request Type Calls  Filld

Albanian
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

Amharic
Affmative Asylum

Credible/Reasonable Fear|

Subtotal:

Arahic
Affirmative Asyiun

Credible/Reasonable Fed

62010 Lionbridge Technologis, Inc Allrights

No Interp Available Details

No
Interp. COI#

373
7066

2689
2691
2087
6453
B7082
78049
85663
86125
86185
87294

30008

Call Date/Time

5412010 1:20:58 PM
511112010 11:59:28 AM

5/3/2010 8:52:08 AM
5/3/2010 8:55:54 AM
5/24/2010 11:18:12 A
6/3/2010 8:52.50 AM
6/320106:03:19PM
/1212010 1:04:30 PM
6412010 32020 PM
6/2/2010 1:46:10 PM
61212010 3:15:29 PM
6/4120101:24:26 PM

5/16/2010 10:15:03 AM
6/1/20109:36:33 AM
6/4/201011:29:02 AM

DHS Fulfillment Repor
For calls received befween 5112010 and 6/412019.

Requesting Office

USCIS_New_York
USCIS_New_York

USCIS_Arlington
USCIS_Ariington
USCIS Newark
USCIS_Arlington
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_San_Francisco

USCIS_Arington
USCIS_Newark
USCIS_New_Yark

%
Fuffilled

83.33%

100.00%
84.62%

86.84%

§1.48%

84.62%

94.00%

100.00%
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liment Repo
For calls received between 5 12040 and 61412010,
] el * oot il ‘ {isit-i&'..:i;k:;r!“.,k{;
No Interp Available Detalls
Total  Total No %
Language Request Type ' |4 Call Date/Time Requesting Office Fulflled
Subtotal: 04A2%
Arakanese
Affimative Asylum losos 517010 11:3112AM USCIS_New_York 0.00%
Subtotal. 0.00%
Armenian
Affirmative Asylum rs) 56201023326 PM USCIS_Los_Angeles T7.78%
bruz 511201022547 PM USCIS_Los_Angeles
Subtotat: T1.78%
Assyrian
Affirmative Asylum s 542010 11:41.26 A USCIS_Chicago 50.00%
Subtotal: 50.00%
Bambara
Affmative Asylum gs4) 52502010 8:38:35 AM USCIS_New_York 85.71%
Subtotal: 85.11%
Bemba
Affimative Asylum brsss  513201011:39.00AM USCIS_Arfington 0.00%
Subtotal: 0.00%
Bengali
Afrmative Asylum g1y S1MI0101257:42PM USCIS_New_York 66.67%

(2010 Lionbricge Technolo




DHS Fulfilment Report

‘A LioNBRIDGE
Y‘::}L oNBRIDG ol e betveen 010 and 642010
i i bl 'f‘.é:-"ﬁ»‘"f'f”fa'fz)fﬁ"trﬁ"i» T it il
No Interp Available Details
Total  Total  No %
Language Request Type cals Fled Inte. coi#  CallDateTime Requesting Office Fulfilled
440 520201022857 PM USCIS_Los_Angeles
Credible/Reasonable Fear 535 5/19/201092213 AM USCIS_Houston 75.00%
269 52012010 11:40:02AM USCIS_Houston
Subtotal: 4%
Bulgarian
Cradible/Reasonable Fear 100.00%
Subtotal: 100.00%
Burmese
Affmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Cantonese
Affimative Asylum bress  5/12/201010:3044 A USCIS_New_York 100.00%
Subtotal: 50,00%
Chaldean
Affirmative Asylum 79800 51701034338 PM USCIS_Los_Angeles 66.67%
Credible/Reasonadle Fear 73786 S4R010249.32PM USCIS_Los_Angeles §0.00%
Subtotal 75.00%
Creole
Affrmative Asylus ksoos 5110201084249 AM USCIS_New_York 90.81%

20010 Liorbridge Technologies, Inc. Allrights Page. 3
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DHS Fulfilment Report
For calls received befween 5112010 and 6/4/2010.

No Interp Available Details
Total Totl Mo %
Language  Request Type mmttmiemmiviostent() § CallDateTiMe Requesting Office Fulfiled
Crediole/Reasonable Fear 100.00%
Subtotal: 96.00%
Dioula
Affmative Asylumy 100.00%
Subtota: 100.00%
Fanti
Affirmative Asylung Bosyt 5250201080210 AM USCIS_Miami 0.00%
Subtota; 0.00%
Farsi-Afghani
Affrmative Asylu g7700 5142010 11:46:17 AM USCIS_Newark 75.00%
CredibielReasonable Fe] sgeses 6320102131 PM USCIS_Los_Angeles 0.00%
Subtota 60.00%
Farsi-ranian/Persian
Affirmative Asyl 100.00%
CredblelReasonable FY 1886745 632010 14:2927 AM USCIS_Los_Angeles 75.00%
Subtots WA2%
Foo Chow
Affimative Asyll 1883673 5126201093837 AM USCIS_Newark 96.67%
Creqile/Reasonable F 100.00%

£0010 Lionbridge Technologies, Inc. Allrights
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DHS Fufflment Report
For calls received between 5/1/2010 and 6/42010.

No Interp Available Details
Lol Total No %
Language  Request Type Call Date/Time Requesting Office Fulfilled
Subtotal: 96.77%
French
Affrmative Asylum 100.00%
Crediple/Reasonable Fear 100.00%
Subtotal: 100.00%
Fulani
Affirnative Asylumy lers 542010 124316 PM USCIS_New_York T1.43%
516 51972010 6:02:40 AM USCIS_Arlington
Subtotal T143%
Gujarati
(Credble/Reasonable Feal hogt 5212010831 03AM USCIS_Houston 90.91%
Subtotal 80.41%
Hassaniya
Affimative Asylul 5233 5612010 10:38:01 AM USCIS_New_York 0.00%
gegs 5112010 8:55:40 AM USCIS_Adington
671 51312010 12:0227PM USCIS_Chicago
Subtotal 0.00%
Hindi
Afirmative Asyll 100.00%
Credble/Reasonable F 100.00%

£2010 Lionbridge Tectne
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%&LloNBRIDGE | DHS Fulfilment Repor
For calls received between 5/ 12010 and 614/2010.
i o Dt {im \:'v"i’v:isfﬂ';“u’i5’):“.':) peha ':?"' il -“"‘i".’.“*'5:“‘%“}&(«"?‘l’ ‘{\’ u'} j «;n '5('2” (id '5“)‘:” :{ il
No Interp Available Details
| Total No %
Language Request Type m—y 4 Call Date/Time Requesting Office Fulfilled
Subtotal: 100.00%
Hungarian
Afimative Asylum looo 642010 9.01:07 AM USCIS_Miami 0.00%
Subtotal: 0.00%
flocano
Credible/Reasonable Fear koot 5112010122806 P USCIS_Los_Angeles 0.00%
Subtotal: 0.00%
indonesian
Affimative Asylum ke 5061010124226 PN USCIS_Los_Angeles 88.60%
Subtotal: 88.89%
Kalahari
Credible/Reasonable Fear aT7080 5112010120337 PM USCIS_San_Francisco 0.00%
Subtotal: 0.00%
Kikuyu .
Afimative Asylum 873765 54010 21448 PM USCIS_Los_Angeles 0.00%
873860 5412010 35759PM USCIS_Los_Angeles
ha70639 511712010 1:36:27 PM USCIS_Los_Angeles
Subtotal: 0.00%

Kinyarwanda

€0010 Lionbridge Technologies, Inc. All rights



A LONBRIDGE
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Language Request Type
Affirmative Asylum

Subtotal:

Konjobal
Crediole/Reasonable Fear
Subtotal:

Korean
Affrmative Asylum

Subtotal:

Kurdish
Afirmative Asylum

Subtotal:

Lingala
Affimative Asylum

Total  Total

0010 Lionoridge Technologea, ww. g~

No

No Interp Available Details

#

817
186
304

§0410

2746
7142
8478
2369
85445
86944

p78070

g8

Call Date/Time
54272010 10:56:04 AM
5/12/2010 2:59:58 PM
5202010 11:51:32 AM

5/18/2010 7:58:41 PM

5312010 11:51:36 AW
54212010 30313 AM
51312010 9.52:27 AM
512412010 1:10:01 P
61112010 11:40:32 A
6/3/2010 4:12:50 PM

51212010 1:32:19 PM

511212010 2:27:04 PM

DHS Fuffilment Report
For calls received between /412010 and 6/4/2010.

Requesting Office
USCIS_Houston
USCIS_Chicago
USCIS_Newark

USCIS_Los_Angeles

USCIS New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS Los_Angeles

USCIS_Houston

USCIS_San_Francisco

%
Fulfilled

0.00%

0.00%

0.00%
0,00%

4545%

45.45%

0.00%
0.00%

0.00%
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DHS Fulfilment Report
For calls received between 5/4/2010 and 6/412010.

G b i \;ré,;.?i s e e 'gf,{ i, i ;
i, ol S e et S ) e
e i s i

il "";‘: B bl "E"”“”ﬂé"?i;ii’”"’
No Interp Available Details
Total Totdd Mo %
Language  Request Type i Gall DatefTime Requesting Office Fulflled
Subtotal: 0.00%
Malinke
Afimative Asylung l04 51112010 9.10:06 AM USCIS_Newark 0.00%
g9 5172010121042 Py USCIS_New_York
b0 G/AR010 91257 AM USCIS_Newark
Subtotal 0.00%
Mam
Affimative Asylug 781 55201043645 PM USCIS_San_Francisco 0.00%
s 50201042930 PM USCIS_San_Francisco
145 5272010 1:55:40PM USCIS_San_francisco
b0 632010 10:1420AM USCIS_Houston
Subtotal 0.00%
Mandarin
Affimaive Asyll gy 532010 12:09:10PM USCIS_New_York 09.85%
Credible/Reasonable F ra G010 13443 PM USCIS_Houston 100.00%
Subtots 9.M%
Mandingo
Affimative Asy 100.00%
Subtoy 100,00%
Mongofian

22010 Lionbridge Technologies, Inc, All rights
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No Interp Available Details

Total  Total No
|4 Call Date/Time

Language Request Type
Afirmative Asylum 785 51302010 24528 PM
b4 6112010120918 PM
5g27 6212010 8:09:34 AM
8052 6/2/2010 11:48:33 AM
Subtotal:
More/Moshey
Credible/Reasonable Feal Foseg  5MBR0109:53.33AM
Subtotal
Nepalese
Affmative Asylur g5 54201091219 AM
75581 5612010 5:0318 PM
740 5101021429 PM
84040 512712010 §:53:51 AM
85419 6112010112023 AM
Credible/Reasonadle Fe 8008 5124201084410 AM
Subtolal
Qromo
Affmative Asyld |B72645 5/3/2010 11,1504 AM
876306  510020109:26:14 AM
Cradivle/Reasonable F
Subtml

80010 Lionbridge Technologies, Ing. Allrights

For calls received between 511/2010 and 81412010,

DHS Fuifilment Report

%
Requesting Office Fulfilled
USCIS_San_Francisco 50.00%
USCIS_San_Francisco
USCIS_Arlington
USCIS_Chicago

50,00%
USCIS_Newark 0.00%

0.00%

USCIS_New_York 84.38%
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_New_York
USCIS_New_York
USCIS_Houston 85.71%

84.62%
USCIS_Ariington 0.00%
USCIS_Arfington

100.00%

60.00%
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A LNBRIDGE

Language Request Type
Portuguese
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Punjabi
Mfimative Asylum
Credible/Reasonable Fear
Subtotal:

Pushtu
Affirmative Asylum
Credible/Reasonable Fear
Subotal:

Quechua
Affimative Asylum
Subtotal:

Quiche
Credible/Reasonable Feal
Subtotal:

Romanian

Affimative Asylu

69010 Lionbridge Technol

Total

Total

No

For calls received between 5

No Interp Available Details

Ol #

85838

1863686

881147
882391

1877116

1881211

1876957

Call Date/Time

6/2/2010 8:35:02AM

526/2010 9:37:33 AM

52012010 9:42:05 AM
52412010 1:38:35 PM

54412010 12:50:49 PM

50012010 10:26:22 AW

5/11/2010 10:48:05 AM

DHS Fuffilment Repor

Requesting Office

USCIS_Miami

USCIS_Houston

USCIS_Newark
USCIS_Arlington

USCIS Los_Angeles

USCIS_Houston

USCIS_New_York

112010 and 6/42010.

e 0 e
R

%
Fulfilled

50.00%

100.00%
92.86%

100.00%
05.00%

96.67%

0.00%
0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

44.44%
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2 LoNBRIDGE

gt

Language  Request Type

Credible/Reasonable Fear
Subtotak

Rugsian
Mffimative Asylum
Subtotal.

Serbo-Croatian
Affimnative Asylum
Subtotal:

Sinhalese
Affimative Asylum

Subtotal:

Somali
Afimative Asylum

Credible/Reasonable Fear

ol el i

For calls received between 5/1/2010 and 6/4/2010.

No Interp Available Details

Total  Total No
Cals Filled Interp. ColE

1882841
1382850

_15415
56

8659

§74295

73634
79634
685269

gT4779
879519
873710

0010 Lionbridge Technoio¢

Call Date/Time
52502010 8:37:11 AW
5252010 8:52.02 AM
§/1/2010 11:17:43 AM
6/3/2010 10:18:50 AM
5/13/201011:46:32 AW

552010 11:24:43 AM

5412010 11,3829 AM
51712010 4:28:43 PM
61112010 9:38:54 AM

5/5/2010 4:32.07PM
517/2010 11:34.52 AW
5412010 12:56:29 PM

DHS Fuffillment Report

Requesting Office
USCIS_Adington
USCIS_Arlington
USCIS_Arlington
USCIS_Houston
USCIS_Los_Angeles

USCIS_Arlington

USCIS_New_York
USCIS_Newark
USCIS_New_York

USCIS_San_Francisco
USCIS_Arlington
USCIS_Los_Angeles

%
Fulfilled

50.00%
45.45%

100.00%
100.00%

0.00%
0.00%

0.00%

0.00%

0.00%

8.21%
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BLONRIDGE

Gl s By j }
i b i S A

. ’ 4 , 1 4. o TS Y - i H a
e s el i e
s g e R e R S

No Interp Available Details

Total  Tofal No
Calls  Filled Interp. COI#

1874934
1881772
186302
1886321
1886359

—
i

Language Request Type

Subtotal:

Soninke

Afirmative Asylum 428

(040
3692

Subtotal:

Spanish
Afmative Asylum
Credible/Reasonable Fear

6529
1488
6523
37100

Subtotal:

Swahili
74209

82100

Affimative Asylum

00010 Lionbridge Technologies, In. All nights

Call Date/Time
552010 6:23:05PM
5012010 12:47:20 PM
6/22010 41218 PM
6/2/20105:09:56 PM
6212010 7:47:52 PM
6/212010 8:43:13 PM
6412010 12:40:19 PM

51612010 12:59:00 PM
5/14/2010 11:30:28 AM
526/2010 9:49:16 AV

§/320109:20:14 AM
50012010 4:12.29 PM
5312010 9:47:30 AM
6/3120107:16:21 PM

5/5/2010 10:00:10 AW
52412010 8:46:33 AM

DHS Fulfilment Report
For calls received between /112010 and 61472010,

Requesting Office
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_San_Francisco
USCIS._San_Francisco
USCIS_Los_Angeles

USCIS_Newark
USCIS_Newark
USCIS_Newark

SCIS_Houston
USCIS_Los_Angeles
USCIS_Houston
USCIS_Los_Angeles

USCIS_Arlington
USCIS_Avlington

il i
Rk

R i

%
Fulfilled

81.13%

40.00%

40.00%

99.64%
99.50%

99.16%

0.00%
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DHS Fulfilment Repor
For calls received befween 5412010 and 6/4/201 0.

i i s e s i i
T R (A T
e S

T ] St et o G e Al G b i .l
sl cilE VR R e

No Interp Available Details
Total  Total No %
Language  Request Type prbiiimialtliad #  Call DatefTime Requesting Office Fulfilled
Subtotal: 0.00%
Tajild
Affrmative Asylumy 0991 51812010 9:40:58 AM USCIS_Houston 0.00%
Subtotal: 0.00%
Tamil
Affirmative Asylu gy 552010 114239 AM USCIS_Newark 66.67%
Credible/Reasongble Fe:| besis 56201023016 PM USCIS_Arlington 79.17%
gz 5/11120102:03.28PM USCIS_Houston
5| 511812010 31220 P USCIS_Houston
mss 5242010 2:36:39 PM USCIS_Newark
o660 6202010 31324 PM USCIS_Houston
Subtotal T1.78%
Tibetan
Affirmative Asylu kroqs 51772010 951:37 AM USCIS_New_York 92.86%
Credible/Reasonable Fé 80777 511912010 2:48:18 PM USCIS_Newark 66.67%
Subtotd 88.24%
TigrinyalEritrean
Affimative Asy! losse7 /62010 12:01:41 PM USCIS_San_francisco 78.57%
§9300 /171201080233 AM USCIS_Arington
a2 61202010 3:30:58 PM USCIS_San_Francisco
Credivle/Reasonable F g4569 552010 3:47:26 PM USCIS_Houston 79.79%

2010 Lionbridge Techn
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ALNBRIDGE

b it o e il ol s Sl i it i i by Sigdle g el
b Bt o e el s it afli i R o
il 3 ik il iR e G R

Lanquage  Request Type

Subtotal:

Tongan
Credible/Reasonable Fear

No Interp Available Detais

Total  Total No
Calls  Filed Interp. COI#

1875469
1875547
1676954
1877262
1877540
1877733
1877767
Pl 1877868
1877881
1676113
1876749
1879440
187949
1879947
1880629
1881324
1884677
1886159
1886226

[r— 55014

887050

€0010 Lionbridge Technologies. Inc. All ights

Call Date/Time
51612010 1:30:19 PM
/612010 3:31:07 PM
5/11/2010 10:39:15 AM
51112010 15252 PM
5/11/2010 5:05:31 PM
5/12/2010 8:34:13 AM
5/12/2010 85102 AM
5/12/2010 10:33:44 AW
5/42/2010 10:59:47 AM
5/12/2010 1:40:34 PM
5/13/2010 1:58:32 PM
54712010 10:22:15 AM
5/17/2010 1:51:57 PM
5/18/2010 8:36:08 AM
511912010 10:57:06 AM
52012010 12:13.57 PM
5282010 10:49:20 AM
81212010 30717 PM
81212010 3:35:57 PM
6/3/2010 34419 PM

/312010 4:36:26 P

DHS Fuffilment Report
For calls received between 5/1/2010 and 6/4/2010.

Requesting Office
USCIS_Hauston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_San_Francisco
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Los_Angeles
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston

USCIS_San_Francisco

e el b
Gl :ii?;. }\ 1

%
Fulfilled

T1.18%

000%
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DHS Fulfilment Report
For calls received between 5/1/2010 and 6/4/2010.

sl e b e ks el i
By i dli

Gl

No Interp Available Details
Total Total No %
Language Request Type | # Gall Date/Time Requesting Office Fulfilled
Subtotal: 0.00%
Turkish
Affmative Asylum 59 62010114752 AM USCIS_San_Francisco 76.00%
Credible/Reasonable Fear e 5120201084615 AM SCIS_Houston 50.00%
Subtotal: 66.67%
Vighur
Affrmative Asylum 18 5i4R010 §:48:33 AM USCIS_Arlington 0.00%
76308 51012010 10:58.08 A USCIS_Ariington
70044 51182010 §:32.53 AM USCIS_Arington
B85 5501092337 AM USCIS_Arlington
Subtotal 0.00%
Urdu
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal. 100.00%
Vietnamese
Affmative Asylum 861308 52002010 11:55:03 AM USCIS_San_Francisco 66.67%
Subtotal: §6.67%
Wenzhow
Affimative Asylum g86769 61372010 1211:47PM USCIS_New_York 50.00%

62010 Lionbridge Technolc.
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, e il i i ettt s el i
i e L The TR 0 e

Total  Total

Language Request Type
Subtotal:
Wolof
Affrmative Asylum
Subtotal:
Total:
Afirmative Asylum
Credible/Reasonable Fear

€2010 Lionbridge Technologies, inc. Al rights

No

For calls received between 5

o i e
b i e
" L B R R

No Interp Available Details

#

Call Date/Time

DHS Fulfilment Report
210 and 61412010

Hay i,
% n I

Requesting Office

%
Fulfilled

50.00%

100.00%
100.00%

91.95%
%A%
88.56%

214



DHS Fulfilment Report
For calls received between 53112010 and 6/6/2010.

No Interp Available Details
Jadl Total  No %
Language  Request Type |4 Call DatelTime Requesting Office Fulfilled
Albanian
Affimative Asylum 100.00%
Credble/Reasonable Fear 100.00%
Subtotal: 100.00%
Ambharic
Affimative Asylum B453  63120108:52:30 AM USCIS_Arlington T1.43%
a7082  BI3120106:0319 19PM USCIS_San_Francisco
CredivlefReasonable Fear 86 6/1201032920PM USCIS_Houston T647%
86125 622010 01:46:10 PM SCIS_Houston
bag1es 621201031528 PM USCIS_Houston
o704 6401012428 PM USCIS_San_Francisco
Subtotal: 75.00%
Arabic
Affimative Asylumy 885266 612010 9:36:33 AM USCIS_Newark T1.78%
gesa3s 6112010 14:28:02 AM USCIS_New_York
Subtotal T.78%
Bambara
Affimative Asylun 100.00%
Subtotal] 100.00%
Bengali
Afimative Asylug 100.00%

60010 Lionbridge Technologies, ITG. A1t




(b)4)
DHS Fulfilment Report
For calls received between 513112010 and 6/612010.

i g e e

No Interp Available Details
ol Igta| No %
Language RequestType Call DatelTime Requesting Office Fulfilled
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Bulgarian
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Burmese
Afirmative Asylum 100.00%
Cradiole/Reasongble Fear 100.00%
Subtotal: 100.00%
Cantonese
Affrmative Asylum 100.00%
Subtotal: 100,00%
Creole
Afrmative Asyium 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Farsi-Afghani
Credble/Reasonable Feaf bage5 631201021311 PM USCIS_Los_Angeles 0.00%
Subtotal: 0,00%
Farsi-ranian/Persian

£0010 Lionbridge Technologies Inc. Al ights
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DHS Fulfilment Repor
For calls received between 5/31/2010 and 81612010,

b 4
i g B
el o

No Interp Available Details /
0
Language Request Type Call Date/Time Requesting Office Fulflied
Affmative Asylum 100.00%
CrediblefReasonable Fear 5 6010112027 AN USCIS_Los_Angeles 75.00%
Subtotal: 83.33%
Foo Chow
Afirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
French
Affimative Asylum 100.00%
Subtotal: 100.00%
Fulani
Afimnative Asylum 100.00%
Subtotal: 100.00%
Gujarati
Credible/Reasonable Fea 100.00%
Subtotal: 100.00%
Hindi
Affirmative Asy|u:| 100.00%
CredibleReasonable Fe 100.00%

£0010 Lionbridge Technoka.--.-
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DHS Fulfilment Repor
For cals received between £/31/2010 and 6612010,

No Interp Available Details /
0
Language Request Type 4 Call DatefTime Requesting Office Fulflled
Subtotal: 100.00%
Hungarian
Affmative Asylum £00 6172010 9:01:07 AM USCIS_Miami 0.00%
Subtotal: 0,00%
Korean
Affimative Asylum 645 6/112010 114032 AW USCIS_New_York 0.00%
gotd 6131201041250 PM USCIS_Los_Angeles
Subtotal: 0.00%
Malinke
Affimative Asylum kessy 63201091257 AM USCIS_Newark 0.00%
Subtotal: 0.00%
Manm
Affimative Asylum Bosss0  6/32010 10:14:29 AM USCIS_Houston 0.00%
Subtotal: 0.00%
Mandarin
Affirmative Asylum 100.00%
Credible/Reasonzble Fear besyr  6/420101:34:43PM USCIS_Houston 100.00%
Subtotal. 99.19%
Mandingo

£0010 Lionbridge Technelc
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b)(4
By DHS Fulfilment Report
For cals received between 5/31/2010 and 6/6/2010.

ol L iy r'ffr’iw-"»f'wis*‘:"“t?”*@ff‘Ju?‘i'" e el
H‘ o '
p Available Details .
0
Language Request Type Call Date/Time Requesting Office Fulflled
Affirmative Asylum 100.00%
Subtotal: 100.00%
Mongolian
Affimative Asylum ) 6112010120916 PM USCIS_San_Francisco 40.00%
7 62/20108:00:34 AN USCIS_Arlington
) 622010114833 AM USCIS_Chicago
Subtotal: 40.00%
Nepalese
Affrmative Asylum o 6100102028 AM USCIS_New_York 86.89%
(redile/Reasonable Fear 100.00%
Subtotal: 80.91%
Cromo
Credible/Reasonable Feal 100.00%
Subtotals 100.00%
Portuguese
Affrmative Asylu p1g 6122010 8:35.02 AM USCIS_Miami 66.67%
Cregible/Reasonable Fe 100.00%
Subtota 90.91%
Punjabi
Affmative Asyld 100.00%

£2010 Lionbridge TEchOwegv: - -

il
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DHS Fulfilment Report

Language Request Type
Credile/Reasonable Fear

Subtotat:
Romanian
Affimative Asylum
Subtotal:
Russian
Affrmative Asylum
Subtotal:
Sinhalese
Affimative Asylum
Subtotal:
Somali
CrediblefReasonab!e Fear
Subtotal:

‘‘‘‘‘‘‘
i

For calls received between 5/34/2010 and 6/612010.

g e
i e

No Interp Available Details

T Total No
Cj m— (3l Date/Time

59

02
21
poo
b1
R

2010 Lionbridge Technologies, nc. Al

5112010 111743 AM
6312010 10:18:50 AM

6112010 9:38:54 AM

52201041218 PM
6212010 5:09:56 PM
6212010 7:47:52PM
51212010 84313 PM
6412010 1240:16 PM

Requesting Office

USCIS_Avlington
USCIS_Houston

USCIS_New_York

USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_Los_Angeles

%
Fulfilled

100.00%
100.00%

33.33%

33.33%

100.00%
100.00%

0.00%
0.00%

17.78%

72.20%



(b)(4)
DHS Fufilment Repor

A ,oNBRIDGE
23 ON For calls received between 5312010 and 61612010,
No Interp Available Details
Total  Total No %
' m. colg  Call DatelTime Reguesting Office Fulfilled

Language Request Type
99.16%

g G320109.20:14 AM \JSCIS_Houston

Afimative Asylum
Cradible/Reasonable Fear 03 61312010 04730 AM USCIS_Houston 100.00%
koo 6032010 7:16:21 PM USCIS_Los_Angeles
Subtotal 98,48%
Tamil
Credible/Reasonable Fear i§ 601031324 PM USCIS_Houston 75.00%
Subtotal 75.00%
Tibetan
CredblefReasonable Fear 100.00%
Subtotal 100.00%
TigrinyalEritrean
Affimative Asylum 6222 6212010 3:30:58 PM USCIS_San_Francisco 88.69%
p150 6212010 30717 PM USCIS_Houston 90.48%

CrediblelReasonabIe Fear
6226 6122010 3.35:57 M USCIS_Houston

peotd  6/3/2010 34419 PM USCIS_Houston

Subtotal: 86.67%

Tongan
Credible/Reasonable Fez G050 63201043625 PM USCIS_San_Francisco 0.00%
Subtotal 0.00%

©2010 Lionbridge Technologies, nc. Al rights
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DHS Fulfilment Report
(o)(4) cor call recived beeen 5312010 and 862010

No Interp Available Details
ﬂd—hhl—ﬂﬂ—l %
Language Request Type |# Call Date/Time Requesting Office Fulfilled
Affimative Asylum 04 620010 1147:52AM USCIS_San_Francisco 75.00%
Subtotal: 75.00%
Urdu
Affimative Asylum 100.00%
Credile/Reasonable Fear 100.00%
Subtotal: 100.00%
Viemamese
Affmative Asylum 100.00%
Subtotal: 100.00%
Wenzhow
Affirmative Asylun] 8760 61312010121 147 PM USCIS_New_York 0.00%
Subtotal 0,00%
Wolof
Affimative Asylul 100.00%
Subtota 100.00%
Total: 52.87%
Affirmative Asyll 94.12%
Credible/Reasonable F 90.69%

ights

£0010 Lionbridge Technologies, Inc Allr
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Language  Request Type
Albanian
Affrmative Asylum

Credible/Reasonable Fear
Subtotal:

Amharic
Affimative Asylum

Credible/Reasonable Fear

Subtotal:

Arabic
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Armenian
Affrmative Asylumy

Interp.  COl#

|190

53
082
806
663
126
189
204
738
524

5266

5434
7829

BB788

62010 Lionbridge Technoloyis, wm. rur--g--

No Interp Available Details

Call Date/Time

6/8/201012:47:25 PM

6/3/2010 8:52:50AM
6/3/20106:03:18 PM
6/24/2010 91319 AM
/112010 3:29:20 PM
6/2/2010 1:46:10 PM
6/2/20108:16:26 PM
§/412010 1:24:28 PM
67712010 9:56:37 A
/281201040502 PM

6/1/2010 9:36:33AM
6112010 11:29:.02 AM
62012010 10:46:32 AM

6/8/2010 5:57:03 PM

DHS Fulfilment Report
For calls received between £/1/2010 and 7/4/2010.

Requesting Office

USCIS_New_York

USCIS_Arlington
USCIS_San_Francisco
USCIS_Arlington
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_San_Francisco
USCIS_Houston
USCIS_Los_Angeles

USCIS_Newark
USCIS_New_York
USCIS_Newark

USCIS_Los_Angeles

%
Fulfilled

95.00%
100.00%
96.30%

62.41%

86.21%

86.57%

97.60%

100.00%
96.84%

6250%
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L e D o, S Rl o el
ShtE R el i

No Interp Available Details

Total  Total No

Language Request Type Calls  Filled Interp. COI#

1893002
1893815
1894325
899196
Subtotal:
Assyrian
Afirmative Asylum
Subtotal:
Azerbaijani
Affirmative Asylum 898163
Subtotal:
Bambara
Affimative Asylum 892072
893070
_FBSMSGB
1896039
1897161
1898362
1890023
1699128

62010 Lionbridge Technologes, Inc. Allrights

Call Date/Time
617/2010 12:12:38 PM
612112010 9:24:07 AM
6/21/2010 4:53:54 PM
6/25/20104:13:33 PM
7112010 12:18:53 PM

6/29/2010 3:18:57 PM

611612010 8:44:37 AM
61712010 11:51:36 AM
6/22/201010:43:28 AM
612412010 12:20:28 P
6/26/2010 9:16:14 A
6/3012010 8:38:22 AM
71112010 9:50:16 AM
THR01011:1542 AM

DHS Fulfilment Report
For calls received between 6/1/2010 and 7/412010.

Requesting Office
USCIS_Los_Angeles
USCIS_New_York
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_San_Francisco

USCIS_San_Francisco

USCIS_Newark
USCIS_Newark
USCIS_Newark
USCIS_Houston
USCIS_Newark
USCIS_Newark
USCIS_Newark
USCIS_Newark

%
Fulfilled

62.50%

100.00%
100.00%

66.67%
66.67%

2.21%
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A LioNBRIDGE

Language Request Type
Subtotal:

Belarusan
Afimative Asylum
Subtotal:

Bengali
Affimative Asylum

Credivle/Reasonable Fear
Subtotal:

Boshian
Affirmative Asylum
Subtotal:

Bulgarian
Affirmative Asylum

Cradible/Reasonable Fear

Subtotal:

Burmese
Affimative Asylum

©2010 Lionbridge Technologie: Page: 3

it vttt i “: ¥ i i y i ‘, i
Wi BB B e

(0)14)

No Interp Available Details

Total  Total No

{

foi#
9734

p89926

891595

B8459
98496
887662

|292386
98670

888570

Call DatefTime

6/26/2010 11:51:15 AM

6/102010 11:52:08 AM

6/15201011:41:52 AM

6/8/2010 114713 AM
6/30/2010 10:58:05 A
6712010 9:22:32 AM
6/1612010 2.30:15 PM
6/30/2010 2:54:12 PM

81812010 21723 PM

DHS Fulfilment Report
For calls received between 6/1/2010 and 7/4/2010.

Requesting Office

USCIS_New_York

USCIS_New York

USCIS_Chicago

USCIS_San_Francisco
USCIS_Arlington
USCIS_Miami
USCIS_Miami
USCIS_Miami

USCIS_San_Francisco

%
Fulfilled

20.2%

0.00%
0.00%

92.31%

100.00%
96.97%

0.00%
0.00%

50.00%

80.00%

§4.26%

7143%
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i e R

Language Request Type

Credible/Reasonable Fear

Subtotal:

Cantonese
Affirmative Asylum
Subtotal:

Chaldean
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

Creole
Affirmative Asylum

Cradible/Reasonable Fear
Subtotal:

Dioula
Affirmative Asylum

. SR ey

No Interp Available Details

COl#

891400
867872
895782

1886726
1893232

1897859
1898595

©2010 Lionbridge Technologies, Inc. Al rights

1899241

Call Date/Time

61152010 8:45:32 AM
6/7/201011:54:50 AM

6/24/2010 8:56:43 AV

61012010 9:19:43 AM
6/17/2010 2:12:46 PM

6292010 11:13:44 AM
6/3012010 1:03:21 PM
MR0101:36:13PM

DHS Fulfilment Report
For calls received between 6/1/2010 and 7/472010.

Requesting Office
USCIS_Newark
USCIS_Los_Angeles
USCIS_Houston

USCIS_Newark
USCIS_Miami

USCIS_Newark
USCIS_Newark
USCIS Newark

%
Fulfilled

80.00%

66.67%

100.00%
100.00%

100.00%

100.00%

100.00%

98.02%

100.00%

98.61%

40.00%

226



(b)4) DHS Fulfilment Report
For calls received between 6/1 12010 and 7/4/2010.

i
Ji i
L i

No Interp Available Details
Total  Total No %
Language  Request Type (— i Call DatelTime Requesting Office Fulfilled
Subtotal: 40.00%
Fanti
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Farsi-Afghani
Affimative Asylum loage0 61212010 10:09.02 AM  USCIS_Arfington 66.67%
Credile/Reasonable Fear 83665 6/3120102:13:11 PM USCIS_Los_Angeles 50.00%
Subtotal: §0.00%
Farsi-Iranian/Persian
Affimative Asylum 100.00%
Credivle/Reasonable Fear Booras  613201011:29:27 AM USCIS_Los_Angeles 88.89%
Subtotal: 96.67%
Foo Chow
Affimative Asylum B99109 77112010 10:56:49 AM USCIS_Newark 95.45%
Credible/Reasonable Fear koor11 7122010 10:26.16 AM USCIS_Newark 100.00%
Subtotal: 93.10%
French
Affimative Asylum 895041 612412010 11:26:50AM USCIS_Newark 98,68%
Credible/Reasonable Fear 100.00%

60010 Lionbridge Technologies, nc. Al rights
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Total  Total No

Language Request Type
Subtotal:

Fulani
Affimmative Asylum

Subtotal:

Gujarati
Affmative Asylum

Credible/Reasonable Fear

Subtotal:

62010 Lionbridge Technologies, nc. Al rights

ﬂ#

|;665
867
2871
3807
3826
4583
4753
6026
9012
9063

918
05242

02934
03387
94398
94426
96788

No Interp Available Details

Call Date/Time

6712010 9:24:25 AM
61712010 9:26:20 A
6/17/2010 9:29:21 AM
6/21/2010 9:19.23AM
6/21/2010 8:30:45 AW
6/22/2010 92340 AM
6/22/2010 12,0146 PM
6/24/2010 12:03.26 PM
THIR010 9:42:16 A
THR010 102355 AM

6/7/201012:25:39 PM
6/23/2010 10:07.20 AM
61712010 10:18:45 AM
6/18120108.27:30 AM
6222010 8:43:18 AM
§/22/2010 9:14:57 AM
5/25/2010 9:29:33 AM

DHS Fulfilment Report
For calls received between 61 12010 and 7/42010.

Requesting Office

USCIS_New_York
USCIS_Newark

USCIS_Newark

USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS New_York
USCIS_New_York
USCIS_New_York
USCIS New_York

USCIS_New_York
USCIS_Newark
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston

%
Fulfilled

98.75%

4137%

47.37%

50.00%

90.20%

§1.21%

228



(0)(4) DHS Fuffllment Report

“3 LioNBRIDGE corcalls ecived betveen 612010 nd 4010
No Interp Available Details
Total  Total  No %
Language Request Type ' (¢ Call Date/Time Requesting Office Fulflled
Hassaniya
Affrmafive Asylum o130 692010 11:3201 AW USCIS_Chicago 0.00%
0921 61412010 10:40:01 AM USCIS _Newark
120 61152010 9:10:43 AM USCIS_Arlington
4880 62212010 2:01:01 PM USCIS_Chicago
5500 62312010 229:53 PM USCIS_Chicago
8414 6/302010 82203 AW USCIS_Newark
Subtotal: 0.00%
Hindi
Affirmative Asylum 100.00%
CredibleReasonable Fear 04849 612212010 1:23:05 PM USCIS_Houston 97.87%
0085 6241201010059 PM USCIS_ Houston
Boses0 625010 11:27:37 AM USCIS_Newark
Subtotal: 93.88%
Hungarian
Afimative Asylum Re5200 617201090107 AW USCIS_Miami 0.00%
1453 61152010 9:55:42 AM USCIS_Miami
Subtotal: 0.00%
Indonesian
Affirmative Asylum les79ss 6712010 1:28:40PM USCIS_New_Yark 90.00%
Credible/Reasonable Fear 100.00%

£0010 Lionbridge Technolog, wr- -
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A LONBRIDGE
Jota Tol  No
Language Request Type #
Subtotal:
Kikuyu
Affimative Asylumy B172
Subtotat:
Kinyarwanda
Affimative Asylurg 8670
2065
5903
Subtotal
Konkani
Affirmative Asylu g711
Subtota
Korean
Affimative Asyld 85445
86944
88458
92124
Credible/Reasonable F 38537
Subtotd

©2010 Lionbridge Technologies, Inc. Al

fights

No Interp Available Details

Call Date/Time

/1712010 1:40:08 PM

882010 3:24:32 P
6/46/2010 8:40:40 AM
80412010 10:48:21 AM

61302010 35429 PM

81112010 11:40:32 AM
6/3/2010 4:12:50 PM
/812010 11:47.06 AM
6/16/2010 9:51:51 AM
6/8/2010 1:33:37 PM

DHS Futfilment Report

Requasting Office

USCIS_Los_Angeles

USCIS_Chicago
USCIS_Houston
USCIS_Arlington

USCIS_San_Francisco

USCIS_New_York
USCIS_Los_Angeles
USCIS New_York
USCIS_New_York
USCIS_Los_Angeles

For calls received between 61112010 and 7042010,

%
Fulflled

90.91%

0.00%
0.00%

0.00%

0.00%

0.00%
0.00%

60.00%

100.00%
61.54%
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Language  Request Type
Affirmative Asylum

Subtotal:

Malinke
Afimative Asylum

Subtotal:

Mam
Affimative Asylum

Subtotal:

Mandarin
Affirnative Asylum
Credible/Reasonable Fear
Subtotal:

Mandingo

£0010 Lionbridge Technologies, Inc. Al rights

No Interp Available Details

I>I#
8317

6522
07158

|97340
07944

86580
91027
94847
96023
96035
96209

35531

Call Date/Time
£/8/2010 9:49:28 AM

6/3/2010 9:12:57 AM
6/28/2010 9:15:58 AM
6/28/2010 11:51.07 AM
612912010 12:31:39 PM

6/312010 10:14:29 AM
6/14/2010 12:01:57 PM
6/22/2010 1:22:15 P
6/24/2010 11.5:57 AM
6/24/2010 12:13:49 PM
THI2010 12:46:38 PM

6/412010 1:34:43 PM

DHS Fuffillment Report
For calls received between 6/1/2010 and 71472010,

Requesting Office
USCIS_Arlington

USCIS_Newark
USCIS_Newark
USCIS_Newark
USCIS_Los_Angeles

USCIS_Houston

USCIS_San_Francisco
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_San_Francisco

USCIS_Houston

%
Fulfilled

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

100.00%
100.00%

99.90%



(b)(4) .
i DHS Fulfllment Report
¢ LioNBRIDGE For clls feceived between 6/172010 and TA2010.

No Interp Available Details

Total  Total No %

Language  Request Type (pliemmiiliedlaiotbunt 0 #  Call DatelTime Raquesting Office Fulfilled
Affimative Asylum 03813 621201092252 AM USCIS_Newark 26.00%
04701 GI222010111319AM  USCIS_Newark
08088  6/29/2010 2.56:56 PM USCIS_San_Francisco
Bos134  6120/2010 3:15:20 PM USCIS_San_Francisco
08230 6/29/2010 3:49.34 PM USCIS_San_Francisco
0925 71201021223 PM USCIS_Chicago
Credible/Reasonable Fear 39266 6/912010 2:14:35PM USCIS_Los_Angeles 0.00%
Subtotal: 2.20%
Mandinka
Affimative Asylum 100.00%
Subtotal: 100.00%
Mongolian
Affrmative Asylum 885464  6/1/201012:09:16PM USCIS_San_Francisco 62.50%
885827  6/2120108:09:34 AM USCIS_Arlington
886052 622010 11:48:33 AM USCIS_Chicago
800427 61020106:33:15PM USCIS_San_Francisco
804312 612172010 4:17:18 PM USCIS_San_Francisco
895083 6/23201010:58:23AM  USCIS_Chicago
Subtotal: 62.50%
More/Moshey
Afimative Asylum [895818 6242010 9:22:18 AM USCIS_Newark 0.00%

02010 Lionbridge Technologies, Inc. All ighis
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DHS Fuffil
A 1,oNBRIDGE (b)(4) | Fulfilment Report
For calls received between 6/1/2010 and 7/4/2010.
i e it sl s bl S il L i e i i
No Interp Available Details
Totl  Total No %
Language Request Type —N# Call DatefTime Requesting Office Fulfilled
Subtotal: 0.00%
Nepalese
Affirmative Asylum 5419 6/1/201011:20:23 AM USCIS New_York 86.00%

1008 6/141201011:37:34 A USCIS_New_York
4135 61212010 12:41:56 PM  USCIS_San_Francisco
4174 612112010 1:52:49PM USCIS_San_Francisco
4244 6212010 30430 PM USCIS_San_Francisco
4608 612212010 9.41:19AM USCIS_New_York
8566 6/30120101223:09PM  USCIS_San_Francisco

Credible/Reasonable Fear 100.00%
Subtotal: 91.57%
Oromo
Affrmative Asylum 0970 7/2/201010:18:19 AM USCIS_Chicago 66.67%
Credible/Reasonable Fear 100.00%
Subtotal: 80.00%
Pidgin English
Afirmative Asylum 100.00%
Subtotal: 100.00%
Portuguese
Affimnative Asylum 85838 6/2120108:35:02 AM USCIS_Miami 50.00%

Credible/Reasonable Fear 88077 61712010 3:34:20 PM USCIS_Houston 96.72%

©2010 Lionbridge Technolog
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X LNBRIDGE

Language Request Type

Subtotal:

Pulaar

Affirmative Asylum
Subtotal:

Punjabi
Adfimnative Asylum

Crediole/Reasonable Fear

Subtotal:

Pushtu
Affirmative Asylum
Subtotal:

Quiche

iR B A "”iW e i A e

No Interp Available Details

Total  Total No
Calls  Filled Interp. COI#

1891698

18

In o oo on
=1 & =a <o

344

©2010 Liontridge Technologies, Inc. Al ights

Call DatefTime
611512010 12:38:07 PM
6222010 10:30:50 AM
TMRM09:15:13AM

6/61201012:30:18 PM
611012010 9:37:03 AM
6/14120108:35:15 AM
6192010 11:44.23 AM
6/9/201012:11:51 PM
6162010 9:27:32 AM
6/23/20101:38:00 PM
6/2312010 3:12:27 PM

6/8/2010 10:04:10 AM

DHS Fulfilment Report
For calls received between 6112010 and 7/4/2010.

Requesting Office
USCIS_Houston
USCIS_Houston
USCIS_Newark

USCIS_San_Francisco
USCIS_New_York
USCIS_New_York
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston

USCIS_Arlington

%
Fulfifled

§2.06%

100.00%
100.00%

87.50%

94.20%

91.40%

0.00%
0.00%

234



Total  Total No

Language Request Type
Affirmative Asylum

Subtotal:

Romanian
Affirmative Asylum

Subtotal:

Russian
Affirmative Asylum

Subtotal:

Sango
Affirmative Asylum
Subtotal:

©2010 Lionbridge Technologies, ww. rr g

oﬁi i
5222

5415
6986
8389
8420
8880

1859
2100
3069
9149

7891
9168
9174

o144

No Interp Available Details

Call DatefTime
612312010 9:49:05 AM

612010 111743 AM
6/312010 10:18:50 AM
6/8/2010 10:51:18 AM
6/8/2010 11:18:56 AM
6/9/2010 8:5043 AM
6/152010 4:13:50 PM
6/1612010 9:16:57 AM
611712010 11:33:39 AM
7112010 11:36:03 AM

6/7/201012:05:33 PM
M2010 115112 AM
7112010 11:54.29 AM

612312010 8:31.08 AM

DHS Fulfillment Report
For calls received between 6/1/2010 and 7/472010.

Requesting Office
USCIS_Chicago

USCIS_Arlington
USCIS_Houston
USCIS_New_York
USCIS_Arlington
USCIS_Houston
USCIS_Los_Angeles
USCIS New_York
USCIS_Chicago
USCIS_New_York

USCIS_Los_Angeles
USCIS_San_Francisco
USCIS_Arlington

USCIS_Arlington

%
Fulfilled

0.00%
0.00%

47.06%

47.06%

98.49%

98.49%

0.00%
0.00%
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B
 LNBRIDGE
. il s g ol s T

Language Request Type
Sarahule
Affirmative Asylum
Subtotal:

Sinhalese
Affirmative Asylum

Subtotal:

Somali
Affirmative Asylum

Credible/Reasonable Fear

Subtotal:

Soninke

DHS Fulfilment Report

For calls received between 6/1/2010 and 7/4/2010.

No Interp Available Details
Total  Total No
Calls  Filled interp. COI#  Call DateTime

72 61292010 10:00:47 AM

59 6/1/20109:38:54 AM
025 67201024739 PM
138 6/10120109:31:25 AM
R00  7/17201012:24:16 PM

B6 6152010102221 AM
96 6/152010 3:24:09 PM
B8 6/17/2010 11:49:34 AM
K37 628/20102:1459PM
B2 62201041218 PM
B4 61212010 5:09:56 PM
B59 622010 7:17:52PM
B91 6121201084313 PM
71 6412010124019 PM
£24 61412010 4.55:58 PM

g

o s
e Ml f,ufm i

%
Requesting Office Fulflled
USCIS_Newark 0.00%

0.00%

USCIS_New_York 2000%
USCIS_Los_Angeles
USCIS_Newark
USCIS_New_York

20.00%
USCIS_Chicago 42.86%
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_Chicago
USCIS_Los_Angeles 88.24%
USCIS_Los_Angeles
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_Los_Angeles
USCIS_Los_Angeles

75.61%

©2010 Lionbridge Technologies, Inc. Allrights



 LioNBRIDGE

Language Request Type
Affirmative Asylum
Subtotal:

Spanish
Affirmative Asylum

Credible/Reasonable Fear

Total

Total

©2010 Lionbridge Technologies, Inc. Al rights

DHS Fuffillment Report

For calls received between 6/1/2010 and 7/4/2010.

S Gt it g B _\,’3@:& G e i e i
AR SR e TR sl
i ‘e‘._u‘ n".us‘..: A a‘:«"“‘.;“ L R R L

No Interp Available Details

No
COL#

886529
890683
804889
894307
895470
895472
895952
896019
896110
886523
887100
868551
868565
888578
1888586
1888567
1888589
1888598
1889241
1889836
1892356
1804917

Gall DateiTime

6/3/2010 9:20:14 AM
611112010 3.36:48 PM
6/22/2010 2:04:37 PM
612212010 2:26:30 PM
612312010 1:57.02 PM
6/23/2010 1:59:40 PM
6242010 11:38:19 AM
6/24/2010 11:56:02 AM
6/24/2010 1:13.33 P
6132010 %:17.30 AM
6/312010 7:16:21 PM
6/8/20101:56:53 PM
6/6/2010 2:12:54 PN
6/8/20102:23:20 PM
6/6/2010 2:26:49 PM
6/6/20102:28:22 PM
6/6/20102:32:36 PM
6/8/2010 2:45:04 PM
61912010 1:32:22 PM
61012010 10:54:31 AM
616/20102,01:18 PM
6/2212010 2:53:08 PM

e
L

%
Fulfilled

100.00%
100.00%

Requesting Office

USCIS_Houston 98.99%
USCIS_Los_Angeles
USCIS_Miami
USCIS_Chicago
USCIS_San_Francisco
USCIS_Chicago
USCIS_New_York
USCIS_Arlington
USCIS_Los_Angeles
USCIS_Houston 98.51%
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Houston
USCIS_Houston
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Adington
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS Houston
USCIS_Houston
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A LoNBRIDGE

e sl i i il dBRREE R, | R T
e e Sl R B

;.0"’ L S ’;';)‘\’0‘. H";”) ,(\ ey
ek i ol R

Language Request Type

Subtotal:
Susu
Affimative Asylum
Subtotal:
Swahili
Affimative Asylum

No Intorp Available Detals

Total  Total No
Calls  Filled Interp. COI%

1895368
1895483

1695480

1895883

1895923

1895024

(b)(4) 1895668
1896135

105614

1896153

1896157

1896190

98303

f8s87727
888925
889264

893450

€2010 Lionbridge Technologies, Inc. All ights

Call Date/Time
6/23/2010 12:01:33 PM
6/23/2010 2:09:58 PM
6/23/2010 2:11:50 PM
61242010 10:32:07 AM
61242010 41:11:21 AM
612412010 11:11:55 AM
612412010 11:51:41 AM
612412010 1:31:22 PM
6/24/2010 1:36:12 PM
612412010 1:44:34 PM
6/24/20101:45:11 PM
6/24/2010 2:10:21 PM
6/24/2010 2:50:00 PM
6/20/2010 6:23:48 PM

6/7/2010 9:55:01 AM
6/9/2010 9:26:56 AM
6/9120102:11:22 PM

6/1812010 10:55:48 AM

DHS Fuffilment Report
For calls received between 6112010 and 7/42010,

Requesting Office
USCIS_Los_Angeles
USCIS_Houston
USCIS_Los_Angeles
USCIS_Arlington
USCIS_Los_Angeles
USCIS_Houston
USCIS_Houston
USCIS_Los_Angeles
USCIS_Arlington
USCIS_Houston
USCIS_Houston
USCIS_Los_Angeles
USCIS_San_Francisco
USCIS_San_Francisco

USCIS_Newark
USCIS_Newark
USCIS_Los_Angeles

USCIS_Chicago

%
Fulflled

96.92%

0.00%

0.00%

0.00%

238



A LioNBRIDGE

(b))

e § o s’ L ’-\5 Gl u, L

, P ot
Gt e s il I A b,
i T R A A bl

Language Request Type
Subtotal:

Tagalog
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Tamil
Credible/Reasonable Fear

Subtotal:

Tibetan
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Tigrinya/Eritrean
Affimative Asylum

Credible/Reasonable Fear

No Interp Available Details

] ICOl #

1898298

1886162
1887889
1889200

1891425
1893805

1886222
1895976
1697367
1698642
1886159
1886226

€010 Lionoridge Technologies, nc. Allrghts

Call Date/Time

6/2912010 6:08:44 PM

6/2/2010 3:13:24 PM
6/71201012:04:15 PM
6/92010 12:44:22 PM

6/15/2010 9:16:12 AM
6/21/20109:18:19 AM

6/212010 3:30:58 PM
6/2412010 11:49:57 AM
6/28/2010 12:18:29PM
6/30/2010 2:05:36 PM
6/22010 30717 PM
6/212010 3:35:57 PM

DHS Fuffilment Report
For cals received between 6412010 and 7/412010,

Requesting Office

USCIS_Los_Angeles

USCIS_Houston
USCIS_Newark
USCIS_Los_Angeles

USCIS_Newark
USCIS_Newark

USCIS_San_Francisco
USCIS_San_Francisco
USCIS_Miami
USCIS_San_Francisco
USCIS_Houston
USCIS_Houston

%
Fulfilled

0.00%

0.00%

100.00%
§6.67%

90.32%

90.32%

80.00%
80.00%
§0.00%

73.3%%

95.35%



Language Request Type

Subtotal:
Tongan
Credible/Reasonable Fear
Subtotal:
Turkish
Affirmative Asylum
Subtotal:
Vighur
Affirmative Asylum
Subtotal:
Ukrainian
Affirmative Asylum
Subtotal:
Unknown

No Interp Available Details

Total  Total No
Calls  Filled Interp. COI#

1886914
1688898

1691871

896709
887050

886049

892167
895877

©2010 Lionbridge Technologies, Inc. Al rghts

Call Date/Time
81312010 3:44:19 PM
61972010 9.05:13 AM
6/15/20104:34:29 PM
6242010 1:03:00 PM
612412010 7:34:44 PM

6/312010 4:36:25 PM

622010 11:47:52 AM

6/16/2010 10:34:38 AM
62472010 10:28:30 AM

DHS Fulfilment Report

Requesting Office
USCIS_Houston
USCIS_Houston
USCIS_Los_Angeles
USCIS_Houston
USCIS_Los_Angeles

USCIS_San_Francisco

USCIS_San_Francisco

USCIS_Ariington
USCIS_New_York

For calls received between 6/1/2010 and 7/412010.

St

TR TR T R L T -
e e e R

%
Fulfilled

89.11%

0.00%
0.00%

75.00%
75.00%

0.00%

0.00%

100.00%
100.00%
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e ol st R BRI i o

Language Request Type
Affimnative Asylum
Subtotal:

Urdu
Afirmative Asylum

Credible/Reasonable Fear
Subtotal:

Uzbek
Affirmative Asylum

Subtotal:

Vietnamese

Affimative Asylum
Credible/Reasonable Fear
Subtotal;

Wenzhow
Affirmative Asylum

Total

Total

©2010 Lionbridge Technologies, Inc. Allrights

clitilie . SR . A B
A A SR R

No

g m [

No Interp Available Details

8071

K32
3231
3618
5026
6562
1767

p6769

Call Date/Time

THR0109:07:25 AM

6/8/2010 4:32:59 PM

611712010 2:08:42 PM
6/18/2010 2:38:25 PM
6/2212010 5:00:25 PM
62312010 3:51:42 PM
6/29/2010 9:58:10 AM

6/312010 12:11:47 PM

DHS Fulfilment Report
For calls received between 6112010 and 7/472010.

Requesting Office

USCIS_New_York

USCIS_Los_Angeles
USCIS_Chicago
USCIS_Los_Angeles
USCIS_Houston
USCIS_San_Francisco
USCIS_Chicago

USCIS_New _York

i o SER R G
ik et U Sl e i

%
Fulfilled

33.35%
33.33%

86.71%

100.00%
90.00%

0.00%

0.00%

100.00%
100.00%
100.00%

80.00%
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(b)(4) DHS Fuffilment Report

: BRIDGE
:i} LoN For cal received between 6112010 and 7412010
il e ('33;2'"::“ il ..;;u.?m;‘sf‘, ;“\:25( o ‘.: f“! ’ il
No Interp Available Details
Total  Total No %
Language Request Type #  Call Date/Time Requesting Office Fulfilled
Subtotal: 80.00%
Wolof
Affimative Asylum 1638 6/7/20108:31:17 AM USCIS_New_York 62.50%
806 6/10/201010:20:41 AM USCIS_Newark
D00 6/10/201011:47:59 AM USCIS_New_York
Subtotal: 62.50%
Total: 93.36%
Affirmative Asylum] 03,68%
Credible/Reasonable Fear 92.62%
|

€2010 Lionbridge Technologies, Inc. Allights
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Language Request Type
Albanian
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Amharic
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Arabi¢
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Armenian
Affrmative Asylum
Subtotal:

Azerbaijani
Affirmative Asylum
Subtotat:

Bambara
Affimative Asylum

(0)i4)

No Interp Available Details

Total  Total No
Calls  Filled Interp. COI#

7524

§97829

pa91%

598163

97161

©2010 Lionbridge Technologiés, mu.rw iwgere

Gall Date/Time

6/28/2010 4:05:02 PM

6/29/2010 10:46:32 AM

7112010 12:18:53 PM

6/2912010 3:18:57 PM

6/26/2010 9:16:14 AM

DHS Fuffilment Report
For calls received between 612812010 and 77412010,

Requesting Office

USCIS_Los_Angeles

USCIS_Newark

USCIS_San_Francisco

USCIS_San_Francisco

USCIS_Newark

%
Fulfilled

100.00%
100.00%
100.00%

100.00%
100.00%

90.91%

100.00%
100.00%

96.00%

66.67%
66.67%

0.00%
0.00%

0.00%
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No Interp Available Details

Total  Total No

Language Request Type

Subtotal:

Belarusan
Affirmative Asylum
Subtotal:

Bengali
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Bulgarian
Affirmative Asylum
Credilg/Reasonable Fear
Subtotal:

Burmese

Affirmative Asylum
Subtotal:

Cantonese
Affirmative Asylum

Calls  Filed [Interp. cOI#  Call Date/Time

—8362  6/30/20108:39:22 AM
023 71172010 9:50:16 AM

H128 7142010 11:15:42 AM

7341 6282010 115115 AM

8496 61302010 10:58:06AM
8670  6/3012010 25412 PM

2010 Lionbridge Technologie

DHS Fulfilment Report
For calls received between 6/28/2010 and 7/412010.

Reguesting Office
USCIS_Newark
USCIS_Newark
USCIS_Newark

USCIS_New_York

USCIS_Arlington
USCIS_Miami

%
Fulfilled

0.00%

0.00%
0.00%

100.00%
100.00%
100.00%

50.00%
0.00%
33.33%

100.00%
100.00%

100.00%
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(b)(4)
DHS Fulfilment Report
For calls received between 6/28/2010 and 7/4/2010.

No Interp Available Details

] %
Language Request Type #  CallDate/Time Requesting Office Fulfilled
Subtotal: 100.00%
Chaldean
Affirmative Asylum 100.00%
Subtotal: 100,00%
Creole
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Dioula
Affirmative Asylum 7850 6/201201011:13.44 AM USCIS_Newark 0.00%
8595 6/30/20101:03:21 PM USCIS_Newark
041 TM20101:36:13PM USCIS_Newark
Subtotal: 0.00%
Farsi-Afghani
Affimative Asylum 100.00%
Subtotal: 100.00%
Farsi-lranian/Persian
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%

©2010 Lionbridge Technalogies, Inc. All nights
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b)(4 .
o DHS Fuffilment Report
For calls received between 628/2010 and 7/4/2010.

i il e
No Interp Available Details /
Tttt %
Language Request Type ( ¢ Call Date/Time Requesting Office Fulfilled
Subtotal: 100.00%
Foo Chow
Affimative Asylum 9109 7/1/201010:56:48 AM USCIS_Newark 83.33%
Credible/Reasonable Fear o711 71212010 10:25:18 AM USCIS Newark 100.00%
Subtotal: 80.00%
French
Affimative Asylum 100.00%
Subtotal: 100.00%
Fulani
Affimative Asylum 09012 7/1/2010 9:42:16 AM USCIS_New_York 60.00%
90083 7/1/201010:23:55 AM USCIS_New_York
Subtotal: 60.00%
Gujarati
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Hassaniya
Affirmative Asylum Bos4t4 6302010 9:22:03 AN USCIS_Newark 0.00%
Subtotal: 0.00%

©2010 Lionbridge Technalogie
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Language Request Type
Hindi
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Konkani
Affimative Asylum
Subtotat:

Korean
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Malinke
Affimative Asylum

Subtotal:

Mam
Affimative Asylum
Subtotal:

Mandarin

No Interp Available Details

Total  Total No
hiienbiiieelbenseniubing

11

58

[40
44

909

©2010 Lionbridge Technologies, Inc. All rights

Call Date/Time

6/30/2010 3:54:29 PM

6/28/2010 $15:58 AM
6/28/2010 11:51:07 AM
6/291201012:31:39 PM

7112010 12:46:38 PM

DHS Fulfilment Report
For calls received between 612812010 and 7/412010.

Requesting Office

USCIS_San_Francisco

USCIS_Newark
USCIS_Newark
USCIS_Los_Angeles

USCIS_San_Francisco

%
Fulfilled

100.00%
100.00%
100.00%

0.00%
0.00%

100.00%
100.00%
100.00%

0.00%

0.00%

0.00%
0.00%
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DHS Fuffilment Report
For calls received between 628/2010 and 7/412010.

No Interp Available Details

h

Totl  Total  No
Language Request Type S— Call DatefTime Requesting Office Fulfilled
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Mandingo
Affrmative Asylum B8 612012010 2:56:56 PM USCIS_San_Francisco 20.00%
B4 6292010 31620 PM USCIS_San_Francisco
B0 6202010 3:49:34 PM USCIS_San_Francisco
b9 711201021223 PM USCIS_Chicago
Subtotal: 20.00%
Mandinka
Affirmative Asylum 100.00%
Subtotal. 100.00%
Mongolian
Affimative Asylum 100.00%
Subtotal; 100.00%
Nepalese
Affirative Asylum b6 63020101223.09PM USCIS_San_Francisco 90.00%
Credible/Reasonable Fear 100.00%
Subtotal: 92.86%
Qromo

62010 Lionbiridge Technologies, Inc. All ights
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Language Request Type
Affirmiative Asylum

Subtotal:

Portuguese
Credible/Reasonable Fear
Subtotal:

Purjabi
Afimative Asylum
Credible/Reasonable Fear
Subtotal:

Romanian
Affimative Asylum

Subtotal:

Russian
Afimative Asylum

Subtotal;

Sarahule
Affimative Asylum
Subtotal:

62010 Lionbridge Technologies, Inc Al ights

DHS Fulfilment Report
For calls received befween £128/2010 and 7/412010.

No Interp Available Details

%’

09

P8

D149

prin

Call Date/Time
100010 10:18:19 AM

711201094513 AM

711201011:36:03 AM

7H2010 14:51:12 AV
7112010 11:54:2 AM

6/20/2010 10:00:47 A

Requesting Office
USCIS_Chicago

USCIS_Newark

USCIS_New_York

USCIS_San_Francisco
1SCIS_Arfington

USCIS_Newark

%
Fulffled

0.00%
0.00%

90.00%
90.00%

100.00%
100.00%
100.00%

50.00%
50.00%

96.00%

96.00%

0.00%
0.00%
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(b)4) .
DHS Fulfilment Report
: LIONBRIDGE For calls received between 6/28/2010 and 7142010,

e £ G
i ' L (’fg

i b

s T e L il
s Hes a efmz

e s b gt g
ot i e i i, ‘:‘izd‘?d‘ Bt

No Interp Available Details .
(]

Total  Total No
Fulfilled

Cals  Filed Interp. COI# Gall DatelTime Requesting Office

Language  Request Type

Sinhalese
Affirmative Asylum 00 7HR00 12:24:16 PM USCIS_New_York 0.00%
Subtotal: 0.00%
Somali
Afirmative Asylum by 628201021459 PM USCIS_Chicago 50,00%
Credible/Raasonable Fear 100.00%
Subtotal: 80.00%
Spanish
Affimative Asylum 100.00%
CredivlelReasonable Fear Bas 620201062348 PM USCIS_San_Francisco 100.00%
Subtotal: 99.53%
Tagalog
Affimnative Asylum koos 6292010 6:08:44 PM USCIS_Los_Angeles 0.00%
Credible/Reasonable Fear 100.00%
Subtotal: 66.67%
Tamil
Credible/Reasonable Fear 100.00%
Subtotal: 100,00%
TigrinyalEritrean
Affrmative Asylum 07367 612812010 12:18:29 PM USCIS_Miami 33.33%

62010 Lionbridge Technolog
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(b)(d) DHS Fulfilment Report
For calls received hetween 8126/2010 and 742010,

4 'LX

No Interp Available Details
Total  Total No %
Language  Request Type iled Interp. COI#  Call DatelTime Requesting Offce Fulfilled
7 6302010 2:05.3 PM USCIS_San_Francisco
Credible/Reasonable Fear 100.00%
Subtotal: 83.33%
Ukrainian
Affimative Asylum 100.00%
Subtotal: 100,00%
Unknown
Afimative Asylum 100.00%
Subtotal: 100.00%
Urdu
Affmative Asylum k7 71201090725 AM USCIS_New_York 66.67%
Subtotak: 66.67%
Uzhek
Affrmative Asylum be7 6202010 058:10 AM USCIS_Chicago 0.00%
Subtotal: 0,00%
Vigtnamese
Credble/Reasonable Fe 100.00%
Subtotal 100.00%
Wenzhow ——

2010 Lionbridge Technologies, Inc. Al
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DHS Fulfilment Report
For calls received between 6/268/2010 and 71412010,

G i »HW» L
N Al

No Interp Available Details

Mﬂl—"ﬂ-l %
I#  Call DateTime Requesting Office Fulflled

Language Request Type
Affirmative Asylum 100.00%
Subtotal: 100.00%

Wolof

Affirmative Asylum 100.00%
Subtotal: 100,00%
Total: 93.90%
Affirmative Asylum 03.21%
Cradible/Reasonable Fear 96.25%

€2010 Lionbridge Technologies, nc. Allights
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b)(4
:%LmNBRIDGE (b)(4) DHS Fulfilment Report
| For calls received between 7/26/2010 and 81112010,

i

e e '\;év G
il

i "f"’»‘«\”'”:i i i “”Sf‘ i :‘f;.f.:‘s,:‘.ﬂaﬂ..: bl
No Interp Available Details
Total  Total No %
pniitesieslubititnihfl ; :
Language Request Type 4 Call Date/Time Requesting Office Fulflled
Albanian
Affirmative Asylum 100.00%
Subtotal: 100.00%
Amharic
Mfimative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Arabic
Afirmative Asylum 100.00%
Subtotal: 100.00%
Armenian
Affirmative Asylum 100.00%
Subtotal: 100.00%
Bambara
Affimative Asylum 9032 72812010 %:17:25AM USCIS_Newark 0.00%
o7 712912010 10:18:31 AM USCIS_Newark
Subtotal: 0.00%
Bengali
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%

0010 Lionbridge Tecfnolog
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(b)(4) DHS Fufilment Report
For calls received between 7/26/2010 and 811/2010.

No Interp Available Details

%

PV Y
Language Request Type #  Call Date/Time Requesting Office Fulfilled
Subtotal: 100.00%
Burmese
Affimative Asylum 0791 772912010 14:42:36 AM USCIS_San_Francisco 50.00%
Subtotal: 50.00%
Cantonese
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Chaldean
Credible/Reasonable Fear 100.00%
Subtotal: 100,00%
Creole
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Farsi-Iranian/Persian
Affirmative: Asylum 100.00%
Subtotal: 100.00%
Foo Chow
Affirmative Asylum hosadt 72712010 10:36:34 AM USCIS_New_York 83.33%

©2010 Lionbridge Technalog
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A LONBRIDGE

o g n th il
e e

Language Request Type
Credible/Reasonable Feaf
Subtotal:

French

Affmative Asylu
Crecible/Reasonable Fe:|
Subtotal

Fulani
Affimative Asylu

Subtotal

Gujarati
Credible/Reasonable Fe
Subtota

Hindi
Afirative Asyll
Subtotq

Hmong
Affrmative Asyll
Subtot

£0010 Lionbridge TechMumgres, == -

B

R R

No Interp Available Details

el —

b3
¥

46

Call Date/T ime

TR7R0M0 8:21:23 AW
7071010104928 AM

712812010 §40:41 A

DHS Fuffllment Report
For calls received between 7126/2010 and 8172010,

Requesting Office

USCIS_Newark
USCIS_Newark

USCIS_Chicago

%
Fulflled

100.00%
85.71%

100.00%

100.00%

100.00%

0.00%

0.00%

100.00%
100.00%

100.00%
100.00%

0.00%
0.00%
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(b)4) DHS Fuffillment Report
A LONBRIDGE | ;
For calls received between 716/2010 and 8/112010.
No Interp Available Details
Total  Total No %
Language Request Type iled Interp. COI#  Call DatelTime Requesting Office Fulflled
Hunan
Affimative Asylum 100.00%
Subtotal: 100,00%
Indonesian
Affrmative Asylum R 712712010 90233 AW USCIS_New_York 66.67%
Subtotal: 66.67%
Korean
Affirmative Asylum 0602 71292010 9:44:34 AM USCIS_New_York 66.67%
Subtotal: 66,67%
Lingala
Affirmative Asylum 9783 712902010 11:25:26 AM USCIS_Newark 0.00%
Subtotal: 0.00%
Malayalam
CredibleReasonable Fear 09900 7/29/2010 1:33:11 PM USCIS_Chicago 0.00%
Subtotal: 0.00%
Mandarin
Mfmative Asylum bogtg 72812010 14:10:15 AM USCIS_New_York 100.00%
Credible/Reasonable Fear 100.00%
Subtofal: 99.52%

02010 Lionbridge Technologies, Inc. Al rights
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) DHS Fulfilment Report
:;5 LioNBRIDGE (b)(4) For call received between 712612010 and 8112010,

sttt g i B e e i L BB R ] o s S AL

No Interp Available Details

Totd  Total  No %
Language Request Type ————————— L Call Date/Time Requesting Office Fulflled
Mongolian
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Nepalese
Affirmative Asylum BOS0 712612010 2:03:39 PM USCIS_San_Francisco 76.00%
Subtotal: 75.00%
Punjabi
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100,00%
Romanian
Credible/Reasonable Fear 100.00%
Subtotal: 100,00%
Russian
Affirmative Asylum 100.00%
{redible/Reasonable Fear 100.00%
Subtotal: 100,00%
Somali
Affirmative Asylum 100.00%
Credivie/Reasonatle Fear B473 702112010 1:43:00 PM USCIS_Los_Angeles 100.00%

©2010 Lionbridge Technolog
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(b)(4) DHS Fulfilment Report

+A LioNBRIDGE
"} Lio cor calls ecived bt 7260010 nd 812010
No Interp Available Details
fr— %
Lanquage Request Type M4 Call Date/Time Requesting Office Fulfilled
Subtotal: 75.00%
Soninke
Affimative Asylum 07843 712612010 301:00AM USCIS_Newark 0.00%
bsoss 712712010 82306 AM USCIS_Newark
Subtotal: 0.00%
Spanish
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Tamil
Afimative Asylum 000061 712812010 9:55:08 AM USCIS_New_York 0.00%
Credble/Reasonable Fear 10223 713012010 11:35:44 AM USCIS_Houston 87.50%
Subtotal: T1.78%
Tibetan
Affimative Asylum 100.00%
Subtotal; 100.00%
TigrinyalEritrean
Affmative Asylum 100.00%
Credible/Reasonable Fear 100.00%

62010 Lionbridge Technolog
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A LoNBRIDGE

i 4 ) e ’q\é; )
it e R

Language  Request Type

Subtotal:
Vighur
Affimative Asylum
Subtotal:
Ukrainian
Affimative Asylum
Subtotal:
Unknown
Afftmative Asylum
Subtotal:
Urdu
Affimative Asylum
Subtotal:
Uzbek
Affirmative Asylum
Subtotal:
Wenzhow
Affrmative Asylum

ity A i ik
KL R e

_]Interp Available Details
|# Call DaterTime

2010 Lionbridge Technolog

Jo002

09754

009760

DHS Fulfilment Repor

For calls received befween 7126/2010 and 8/1/2010.

B

7128/2010 8:33.09 AM

72912010 10:49:48 AM

7202010 11:07:10 AM

i o o S A S S e i
e ‘ s

%
Fulflled

100.00%

Requesting Office

USCIS_Arington 0.00%
0.00%

100.00%
100.00%

0.00%
0.00%

100.00%
100.00%

USCIS_Arlington 0.00%
0.00%

USCIS_New_York 0.00%
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) LNBRIDGE

s e B i il LY
R TR

DHS Fulfilment Repor
For calls received between 7/2612010 and 8/112010.

No Interp Available Details
Total  Total No %
Language Request Type i Call DatelTime Requesting Office Fulflled
Subtotal: 0.00%
Total: 95.09%
Affirmative Asylu 94.91%
Credible/Reasonable FeI 96.00%
S

62010 Lionbridge Technologies, Inc. Al rights

260



(0)14)

A 1,oNBRIDGE | DHS Fulillment Repor
For calls received between 7/1 12010 and 8/42010.
il i cigh il il TEaARER il il b

No Interp Available Details
Totah Total  No %
Language Request Type Gallemilled _lofert_cOj# CallDateTime Requesting Office Fulflled
Albanian
Affimative Asylum 100.00%
Credibie/Reasonable Fear 100.00%
Subtotal: 100.00%
Ambharic
Affirmative Asylum 04640 THE0109:1203 AM USCIS_Arlington 96.49%
06205 7120201093311 AM USCIS_Arfington
07215 71222010 9:24:55 AM USCIS_Arlington
Credivle/Reasonable Fear 03611 THA010 12433 PM USCIS_Los_Angeles 83.33%
04g52  THSR01012:32:03PM USCIS_Los_Angeles
Subtotal: 92.75%
Arabic
Affimative Asylum bi149  8/3/20109:26:27 AM USCIS_Newark 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 98.57%
Armenian
Affirmative Asylum 899195  7M/201012:18:53 PM USCIS_San_Francisco 80.00%
011251 8/320109.30:39 AM USCIS New_York
Subtotal: 80.00%
Assyrian
Affiative Asylum Hoo3ss 711312010 9:58:04 AW USCIS_Chicago 0.00%

£0010 Lionbridge Technalogies, Inc. Alghts
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(b)(4) ‘
DHS Futfilment Report
A LoNBRIDGE cor calfeceved behveen 7112010 and 842010,

it g e N e
sl L

No Intetp Available Details
Totsl Total  No %
Language  Request Type Gamiililen 001 #  Call DatefTime Requesting Office Fulfilled
3545 7132010 11:47.08 AM USCIS_Chicago
Subtotal: 0.00%
Azerbaijani
Afimative Asylum lsas 712012010 11:31:58 A USCIS_Alington 0.00%
Subtotal: 0.00%
Bambara
Affimative Asylum 003 7201095016 AM USCIS_Newark 265.00%
g8 TMR01011:15.42AM USCIS_Newark
00300 7/620109.26.25 AN USCIS_Newark
o251 701025927 PM USCIS_Chicago
04217 THARO011:47:30 AM USCIS Newark
09032 718101081725 AM USCIS_Newark
o721 7/29/201010:18:31 AM USCIS_Newark
011813 B/4120108:18:51 AM USCIS_New_York
o118y 8412010 9:45:36 AW USCIS_New_York
Subtotal: 25.00%
Bengali
Afirmative Asylum o660 7/15/2010 92301 AM USCIS_New_York 90.00%
Credible/Reasonable Fear 100.00%
Subtotal: 95.83%

Bulgarian

£2010 Lionbridge Technologies, Inc. Allights

262



" (o)i4) DHS Fuffilment Report
Ez} LIONBRIDGE For calls received between 71112010 and 8/412010.

g e S S, iy ")'f.iu _f';m:
WU R e

L Wb WL i, m
i e HEE o a2
i A o

G e S LT N I A 7 il
i A it i L

No Interp Available Details .
Lanquage Request Type ¢ Call DatelTime Requesting Office Fulfilled
Afirmative Asylum 744 TH5201010:05:44 AM USCIS_Arlingtan 0.00%
Subtotal: 0.00%
Burmese
Affirmative Asylum 168 7TM320108:58:12AM USCIS_New_York 60.00%
05675 THO010 11:21:22 AM USCIS_Arlington
06050 71192010 2:11:47 P USCIS_Los_Angeles
09791 772812010 11:42:36 AM USCIS_San_Francisco
Subtotal: 60.00%
Cantonese
Affmative Asylum 100.00%
Credible/Reasonable Feay 100.00%
Subtotal: 100.00%
Chaldean
Affirmative Asylu 003010 7/12/2010 1:49:31 PM USCIS_Los_Angeles 50.00%
Credible/Reasonable Fe:| 07568 712302010 11:2540 AW USCIS_Los_Angeles 75.00%
Subtotal 66.67%
Creole
Affmative Asylu looosos  7/6/2010223:34 PM USCIS_Miami 100.00%
Credible/Reasonable Fe 100.00%
Subtota 98.55%

£2010 Lionbridge Technalogies, Inc. All ights
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%}LmNBRIDGE | DHS Fulfilment Report
For calls received between 7/1/2010 and 8/42010.
T ol il A
No Interp Available Details
Total Totdl  No %
Language Request Type (ret——) #  Call Date/Time Requesting Office Fulfilled
Gzech
Affimative Asylum D260 743201062823 PM USCIS_San_Francisco 0.00%
Subtotal: 0.00%
Dioula
Afimative Asylum o4l 7112010 1:36:13 PM USCIS_Newark 0.00%
no64 7132010 8:46:06 AM USCIS_Newark
11807 8412010 9:08:13 AM USCIS_Newark
Subtotal: 0.00%
Farsi-Iranian/Persian
Mfmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Foo Chow
Affimative Asylury 203100 7/1/2010 10:56:49 AM USCIS_Newark 7391%
00409 7/6I2010 9:49:37 AM USCIS_New_York
002861 7M21201010:59:28 AM USCIS_New_York
05855 711912010 10:53.18 AM USCIS_New_York
07216 712212010 9:24:59 AM USCIS_Newark
go7Tt4 712202010 11:32:35 AM USCIS_New_York
008341 712772010 10:35:34 AM USCIS New_York

1910668 8/2/20109:37.05AM USCIS_New_York
1911362 8132010 11:3728 A USCIS_New_York

£2010 Lionbridge Technologies, Inc. Al rights
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RLNBDGE

S i i ke e il e
ol bl e

Total  Total

Lnguage RequestType  CalS Filed

Credile/Reasonable Fear
Subtotal:

French
Affirmative Asylum

Credible/Reasonable Fead
Subtotal:

Fulani
Affimative Asylunt

o G S
iR Gl

RETI U,w;' e (i\' i
i A b

No Interp Available Details

No
Interp. COI#

1911398

414
1433
o711

4643

9012
9063
0484
0533

62010 Liontridge Technologes, Inc. Al lights

1901058
1901712
1901717
1901798
1903253
1905817
1906594
1906844
1907328

Call Date/Time

8/3/2010 11:4006 AM
8/312010 11,56:02 AM
8/3/2010 12:25:31 PM
7122010 10:25:16 AM

71512010 9:13:46 AM

71112010 9:42:16 AM
71112010 10:23:55 AM
TIR/2010 11:43:28 AM
TI6/2010 12:23:59 PM
712010 11:23:54 AM
71812010 11:31:54 AM
71812010 14:3421 AN
71812010 12:50:17 PM
7132010 8:41:28 AM
7192010 94611 AM
712012010 5:28:12 PM
70412010 10:01:06 AM
71212010 11:58:56 AM

Al i i

DHS Fulfilment Report
For calls received between 7112010 and 8/412010.

Requesting Office
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_Newark

USCIS_Houston

USCIS_New_York
USCIS New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_Los_Angeles
USCIS_Newark
USCIS_New_York

e i i i i He G b i
s e il

%
Fulfilled

100.00%
76.36%

100.00%

100.00%
98.41%

0.00%



(b)(4)
; DHS Fuffilment Report
:?3 LIONBRIDGE For calls received between 7112010 and 8/4/2010.

e s o B el 8 e S Ty S
il SR L

el Al i

No Interp Avaflable Details

Tota Total  No %
Language  Request Type Calls Filed Interp. COI#  Call Date/Time Requesting Office Futfiled
(re—c1 701062123 AM  USCIS_Newark
37 771010 10:49:28 AN USCIS_Newark
Subtotal: 0.00%
Gujarati
Affimative Asylum loso  7/182010 40319 PM USCIS_Houston 0.00%
Credible/Reasonable Fear 86 719/2010 11:13:58 AM USCIS_Houston 83.47%
looos 711912010 35418 PM USCIS_Houston
Subtotal: 85.00%
Hassaniya
Affimative Asylum D309 732010 1:16:57 PM USCIS_New_York 14.28%
M2 THAR01011:33.02 AM USCIS_Chicago
M8 THER00 112741 AN USCIS_Arlington
06079 712012010 10:51:52 AM USCIS_Newark
6812 TR100109:26:21 AM USCIS_New_York
10830 8212010121040 PM USCIS_New,_York
Subtotal: 14,29%
Hausa
Afirmative Asylum bgooo 7212010 11:28:29AM  USCIS Aflington 0.00%
Subtotal. 0.00%
Hindi
Affimative Asylum 100.00%

£2010 Lionbriage Technolog ™
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Language Request Type
Credible/Reasonable Fear
Subtotal:

Hmong
Affirmative Asylum

Subtotal:

Hunan
Affirmative Asylum
Subtotal:

Hungarian
Credible/Reasonable Fear
Subtotal;

Indonesian
Affimative Asylum

(b)(4) .
DHS Fulfilment Repart
For calls received between 7112010 and 8/412010.

: R R L it B T R ‘f e i 3o ‘\“"M’ ('Q”‘ ;"“ gy
i -“‘HH’{”“’{ i AT el u&.sm.&h o ;i.é:a-f‘ '% “’ﬂiﬂ fhel Hii_;ﬁﬁ

No Interp Available Details

Tota %
Call col#  Call Date/Time Requesting Office Fulflled
100.00%
100.00%
1903320 TH32010 95716 AM USCIS_Chicago 0.00%
1904100 71472010 $20:56 AW USCIS_Chicago
190004 712802010 9:40:41 AM USCIS_Chicago
0.00%
100.00%
100.00%
1900566 7/6/2010 1:56:04 PM USCIS_Los_Angeles 0.00%
0,00%
1900827 7/6/201012:16:51 PM USCIS_San_Francisco 52.63%
1900704 7/6/20104:26:23PM USCIS_Los_Angeles
b (000715 76201043903 PM USCIS_Los_Angeles
1900734 7162010 5:32:53 PM USCIS_San_Francisco
1904397 711412010250:32 PM USCIS_Chicago
1904851 TH/201012:26:58 PM USCIS_Los_Angeles
1908027 7720120109:38:53 AM USCIS_New_York

02010 Lionbridge Technologies, Inc. Allgrts
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ALGNBRIDGE

e s e S S i .
i : i it e (( ;

oo

Language Request Type

Subtotal:

Kikuyu
Affimative Asylum
Subtotal:

Kinyarwanda
Affimative Asylum

Subtotal:

Korean
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

Lingala
Affimative Asyluml

No Interp Available Details

Total  Total No
Calls  Filled Inferp. COI#

be266
1063

5033

00432
04641
11846

posz70
07379
009692
b11491
011612

906228

£2010 Lionbridge Technolo

Call Date/Time
70712010 9:02:33 AM

8/2/2010 5:31:57 PM

711512010 7:52:00 PM

70672010 10:32:47 AM
7152010 9:12:04 AM
81412010 10:06:46 AM

713201085852 AW
71212010 1:20:37 PM
712612010 9:44:34 AM
81312010 12:36:07 PM
81312010 3.16:02 PM

71012010 9:40:28 AM

DHS Fulfilment Repor
For calls received between 7112010 and 8/4/2010.

Requesting Office
USCIS_New_York
USCIS_Los_Angeles

~ USCIS_San_Francisco

USCIS_Arlington
USCIS_Arlington
USCIS_Arlingtan

USCIS_New_York
USCIS_Los_Angeles
USCIS_New_York
USCIS_Los_Angeles
USCIS_Los_Angeles

USCIS_New_York

%
Fulfilled

§2.63%

0.00%
0.00%

25.00%

25.00%

78.26%

100.00%
1947%

0.00%

Page: 8
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(o)) DHS Fulflment Repor
"?{5 LIONBRIDGE For calls received between 71112010 and 8/4/2010.

No Interp Available Details

Total  Total No
Cals  Filled Interp. cOI#  CallDate/Time Requesting Office Fulflled

%

Language Request Type

_[83 nua0i0 112526 AN USCIS, Newar
28 842010 11:45:11 AM USCIS_San_Francisco
Subtotal: 0.00%
Malayalam
Credible/Reasonable Fear o)~ 7/26/2010 1:33:11 PM USCIS_Chicago 0.00%
Subtotal: 0,00%
Malinke
Affimative Asylum 54 762010110746 AM USCIS_Newark 0.00%
Subtotal 0.00%
Mam
Afmative Asylum B9 7/1/2010 12:48:38 PM USCIS_San_Francisco 0.00%
Subtotal: 0.00%
Mandarin
Affmative Asylum D777 71212010 9:35:45 AM USCIS_New_York 49.81%
91 71302010 9.20:41 AM USCIS_New_York
E081 71412010 81233 AM USCIS_New_York
182 7282010111015 AM USCIS_New_York
Credible/Reasonable Fear o788 711212010 9:45:57 AM USCIS_Houston 100.00%
Subtotal: 99.54%

WMandingo

62010 Lionbridge Technologies, nc. All ights
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(b)4) DHS Fulfilment Report
LIONBRIDGE For calls received between 7/1/2010 and 8/412010.

v
|

i

O Ty L TR e e b
i i e e b ‘;Méi-,int‘ﬂ T i

(S T T S T T LN g T S 2.‘_' TR TR TR e e Rl G
sl sl s Bl R sl b e

No Interp Available Details

[ol Total No %
Lanquage Request Type Call Date/Time Requesting Office Fulfilled
Affimative Asylum ) 7MR0102:1223PM USCIS_Chicago 60.00%
D 7/8/20108:43:18 AM USCIS_Newark
Credible/Reasonable Fear ) 77R01010:12:34 AM USCIS Newark 50.00%
D 77010123433 PM USCIS_Los_Angeles
Subtotal: 55.56%
Mandinka
Affirmative Asylum 100.00%
Subtotal: 100.00%
Mongolian
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Nepalese
Afirmative Asylum 2 7/9/20104:25:50 PM USCIS_Los_Angeles 91.18%
4 7/15001012:56:21 PM USCIS_San_Francisco
B0 7126/20102:03:39 PM USCIS_San_Francisco
Credible/Reasonable Fear 100.00%
Subtotal 91.89%
Oromo
Affirmative Asylum ) 7122010 10:18:19 AM USCIS_Chicago 25.00%
7 7122010 31448 PM USCIS_Chicago

©2010 UOnbridge Tecmmogica, [T, PML Ty
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%Ll_oNBRIDGE ‘ DHS Fulfilment Report
For calls received between 7/1/2010 and 8/4/2010.
it L il gl N i i 55% :"é'.‘.-rg‘:fff\ "':g"" “”1‘("‘:‘2 .""; “’:?":‘E:?!‘\' ’(‘3@«{3 fﬁ .xﬂn;.{e;:‘.s.ﬁ;%‘:;s. ‘(:’V" 'izgz‘n'f": 4” i

No Interp Available Details

Total  Total No

Language Request Type Calls Filed Interp. COI#  Call Date/Time

959 70112010 1:30:18 PM
Subtotal:
Pidgin English
Affimative Asylum
Subtotal:
Portuguese
Affirmative Asylum
Credible/Reasonable Fear 8978 7/1/20109:15:13 AM
™ 720010 9:30:32 AM
Subtotal;
Pulaar
Affimative Asylum 11755 71612010 14:54:56 AW
6482 712002010 1:48:20 PM
Subtotal.
Punjabi
Affimative Asylum
Credible/Reasonable Fear 12206 B/412010 4:21:36 PM
Subtotal:
Pushtu
Afimative Asylum Bo1490 7782010 8:45:04 AM

£2010 Lionbridge Technalog

Requesting Office
USCIS_Arington

USCIS_Newark
USCIS_Artingtan

USCIS_New_York
USCIS_Los_Angeles

USCIS_Houston

USCIS_Houston

%
Fulfilled

25.00%

100.00%
100.00%

100.00%

92.86%

93.10%

0.00%

0.00%

100.00%
100.00%

98.18%

0.00%

Page: 11
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%LIONBRIDGE DHS Fuffllment Report
\ Eor calls received beween 112010 and 42010,
e i il M Sl b N S

No Interp Available Details

Language Request Type II# Call DatefTime
7 TM2010826:20AM
Subtotal:
Romanian
Affirmative Asylum fot4s 71112010 11:36:03 AM

1602 7/8/201010:19:28 AM
1606 7182010 10:23:04 AM

Credible/Reasonable Fear

Subtotal:
Russian
Affimative Asylum o168 71RM0115112AM
9174 7HR01011:54:29 AM
Credible/Reasonable Fear
Subtotal:
Sango
Afimative Asylum 06803 712112010 9:43:25 AM
Subtotal;
Sarahule
Affimative Asylum lo1765 70812010 12:07:28 PM
Subtotal:
Serho-Croatian —

62010 Lionbridge Technalogies, Inc. Al rights

Requesting Office
USCIS_Newark

USCIS_New_York
USCIS_Arlington
USCIS_Arlington

USCIS_San_Francisco
USCIS_Arlington

USCIS_Arington

USCIS_Newark

%
Fulfilled

0.00%

1273%

100.00%

76.92%

98.85%

100.00%

98.88%

0.00%
0.00%

0.00%
0.00%
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No Interp Available Details

I
Language Request Type ( )4
Afimative Asylum b217
b221
242
Subtotal:
Shona
Affimative Asylum §6509
Subtotal:
Sinhalese
Affirmative Asylum 9200
1630
3017
3531
5832
7380
Subtotal:
Somali
Affirmative Asylum 02804
Credible/Reasonable Fear 03103
08473
Subtotal:
|
Soninke

©2010 Lionbridge Technologies, Inc. All ighits

Call Date/Time
712012010 9:23:29 AM
71202010 9:27:54 AM
71202010 10:10:05 AM

712012010 2:41:56 PM

7112010 12:24:16 PW
71812010 10:54:13 AM
7121201020720 PM
71312010 11:3743 AM
71912010 10:21:15 AM
712212010 1:47:15 PM

TH212010 10:11:32 AM
TH22010 42011 PM
712712010 143.00 PM

DHS Fuffllment Report
For calls received between 7/1/2010 and 842010,

Requesting Office
USCIS_New_York
USCIS New_York
USCIS_New_York

USCIS_Los_Angeles

USCIS_New_York
USCIS New_York
USCIS_Los_Angeles
USCIS_New_York
USCIS_New_York
USCIS_Los_Angsles

USCIS_Chicago
USCIS_Los_Angeles
USCIS_Los_Angeles

i

ol

%
Fulfilled

0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

63.33%
95.65%

89.66%

273
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Language  Request Type
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Spanish
Affirmative Asylum

Credible/Reasonable Fear

Total

Total

62010 Lionbridge Technologies, Inc. All ights

No

No Interp Available Details

Ol # Call Date/Time

04154 7140201010:1500 AM
4670 7/15/2010 94649 AM
07843 71262010 %:01:00AM
08054 71272010 8:23:06 AM
11163 8/3/20108:55:52 AM

TH21201012:29.32 PN
7/15/2010 10:36:38 AM
04744 71572010 10:43:35 A
04761 7152010 11:02:34 AM
04830 71512010 12:06:17 PM
03399 7132010 10:36:39 AM
03686 71132010 2:40:00 PM
004392 7/14/20102:39:58 PM
004639 711512010 9:00:42 AM
Q04654 TI15/2010 9:16:24 AM
1904732 7152010 10:28:50 AM
1904736 7152010 10:35:28 AM
1904750 71512010 10:50:20 AM
1904815 7/15/2010 11:48:25 AM
1904833 7152010120719 PM
1004834 7152010120742 PM
1905100 7/16/2010 8:50:50 AM

02960
04738

DHS Fuffillment Report
For calls received between 7/1/2010 and 81412010,

Requesting Office
USCIS_Newark
USCIS_Newark
USCIS_Newark
USCIS_Newark
USCIS_Newark

USCIS_Los_Angeles
USCIS_Houston
USCIS_Miami
USCIS_Miarmi
USCIS_Los_Angeles
USCIS_Houston
USCIS_Houston
USCIS_San_Francisco
USCIS_Houston
USCIS_Houston
USCIS_Chicago
USCIS_Chicago
USCIS_Arlingten
USCIS_Housten
USCIS_Chicago
USCIS_Los_Angeles
USCIS_Houston

%
Fulfilled

0.00%

100.00%
31.50%

96.84%

99,26%



P LNBRIDGE

it L bl

Language Request Type
Subtotal:

Susu
Afirmative Asylum

Subtotal:

Swahili
Affirmative Asylum

Cradible/Reasonable Fear
Subtotal:

Tagalog
Credible/Reasonable Fear
Subtotal:

Tamil
Afirmative Asylum
Credible/Reasonable Fear

Subtotal:

No Interp Available Details

l)l#

Call Date/Time

Dages 7152010 9:37:16 AM
167 8132010 9:03:04 AW

3668 7132010 1244:30PM
04303 THAR010 124115 PM
4887 /152010 1.20:38 PM
05521 71612010 1:51:28 PM
00930 77/20109:00:27 AM

00061 712612010 9:55:08 AM
Jg540 712012010 3:51:03 PM
10223 71302010 11:35:44 AM

©2010 Lionbridge Technologles, InG. Al igts

DHS Fuffllment Report
For calls received between 7/1/2010 and 8142010,

Requesting Office

\SCIS_New_York
USCIS_New_York

USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_Newark

USCIS New_York
USCIS_Houston
USCIS_Houston

%
Fulfilled

97.59%

0.00%

0.00%

0.00%

0.00%
0.00%

100.00%
106.00%

0.00%
91.30%

§7.50%
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2 LoNBRIDGE

Language Request Type
Tibetan
Affimative Asylum

Subtotal:

TigrinyalEritrean
Affimative Asylum

Credible/Reasonable Fear

Subtotal:

Twi
Credible/Reasonable Fear
Subtotal:

Uighur
Afimative Asylur

Subtotal;

Total

Total

£2010 Lionbridge Technologies, Inc. Al rights

DHS Fulfilment Report
For calls received between 71112010 and 8/412010.

' No Interp Available Details
0
|# Call DatefTime

loss 7012010 10:58:59 AM

1165 772010121831 PM
3578 71132010 122248 PM
13690 711312010 2:45:21 PM
09735 THM3/2010343:06 PM
1734 8/320106:18.00PM
01965 71812010 45406 PM
02086 7212010 12:58:52 PN
lo7ags 7222010 7:0208 PM

02756 7/12/2010 80528 AM
0487 7122120108251 PM
000002 712812010 8:33.09 AM

%

Requesting Office Fufilled
USCIS_New_York 90.00%
90.00%

USCIS_San_Francisco 61.54%
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_San_francisco
USCIS_Los_Angeles 04.12%

USCIS_Los_Angeles
USCIS_Los_Angeles
82.98%
100.00%
100.00%
USCIS_New_Yark 0.00%
USCIS_Los_Angeles
USCIS_Arlington
0.00%
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Language Request Type
Ukrainian

Affirmative Asylum

Subtotal:

Unknown
Affmative Asylum
Subtotal:

Urdu

Affirmative Asylumj

Subtotal:

Uzbek
Affmative Asylur]

Subtotal

No Interp Available Details

Total  Total No
‘ Interp.  COI#

J6971

1868
3318
6269
9754

Vietnamese
Affimmative Asylu

Credible/Reasonable Fe
Subtota

Wenzhow

62010 Lionbridge Technologies, Inc. Al nghts

Call Date/Time

71112010 9:07:25 AM

71812010 1:46:00 PM
7131201095411 AM
712012010 10:32:28 A
7202010 10:4%:48 AM

DHS Futfiiment Report
For calls received between 7/1 12010 and 81412010.

e

Requasting Office

USCIS_New_York

USCIS_Los_Angeles
USCIS_New_York
USCIS_Chicago
USCIS_Arlington

i EA AR Tt e PR o N el 5»35,\3(“ i, | i S (,;"z il ol il
it i e i M L e i e B b

)
Fulflled

100.00%
100.00%

0.00%
0.00%

83.3%%
83.33%

0.00%

0.00%

100.00%
100.00%
100.00%



, DHS Fulilment Repor
A LiNBRIDGE ;
i A it S Mo ; :ﬁ‘;
No Interp Available Details
ofal No %
Language RequestType |#  Call DatefTime Requesting Office Fulflled
Affrmative Asylum o760 71292010 11:07:10 AM USCIS New_York 0.00%
Subtotal: 0.00%
Wolof
Affimative Asylum Mods  TTR010 11:06:48 AM USCIS_Newark 50.00%
N30y 7142010 12:45:32PM USCIS_Newark
Subtotal: 50.00%
Zarma
Affirmative Asylum 100.00%
Subtotal: 100,00%
Total: 93.16%
Afirmative Asylu 92.5%
Credible/Reasonable Fea 93.99%

£2010 Lionridge Technologies, Inc Al rights
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4 - DHS Fulfilment Report
:3 LioNBRIDGE corclls eceived beveen 822010 and 882010
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No Interp Available Details

Total  Total No %
Language Request Type ' Call DatefTime Requesting Office Fulfilled
Amharic
Afimative Asylum 100.00%
Subtotal: 100.00%
Arahic
Affirmative Asylum 049 831201092627 AM USCIS_Newark 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 93.75%
Armenian
Mfrmative Asylum 250 832010 9:30:39 AM USCIS_New_York 50.00%
Subtotal: 50,00%
Bambara
Affimative Asylum 813 841201091851 AM USCIS_New_York 0.00%
831 8472010 9:45:36 AM USCIS_New_York
406 I512010 G4712AM USCIS_Newark
Subtotal: 0.00%
Bengali
Crediole/Reasonable Fear 100.00%
Subtotal: 100.00%
Burmese
Affimative Asylum 2641 8152010 12:55:36 PM USCIS_Los_Angeles 33.33%

€010 Lionbridge Technologies, mw. s g
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e i

Language Recuest Type

Subtotal:

Cantonese
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Chaldean

Affirative Asylum
Credible/Reasonable Fear
Subtotal:

Creole
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Dioula
Affimative Asylum

Subtotal:

Farsi-Iranian/Persian
Affirmative Asylum

©2010 Lionbridge Technolog

Interp.  COI#

3038

2803

11807
12573

No Interp Available Details

Call Date/Time
8162010 12:50:18 PM

8/5/2010 3:32:48 PM

8/4/2010 9:08:13 AM
8/512010 12:12:08 PM

DHS Fulfilment Report
For calls received between 8/212010 and 8/8/2010.

Requesting Office
USCIS_Los_Angeles

USCIS_Los_Angeles

USCIS_Newark
USCIS_Newark

%
Fulfilled

33.33%

76.00%

100.00%
§3.30%

100.00%
100,00%
100.00%

100.00%
100.00%
100,00%

000%

0.00%

100.00%

Page: ?
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DHS Fulfilment Report
For calls received between 8/2/2010 and 8/8/2010.

No Interp Available Details

MH_NQ_I %
Language  Request Type (#  Call Date/Time Requesting Office Fulfilled
Subtotal: 100.00%
Foo Chow
Affirnative Asylum 0688 8122010 9:37.05 AM USCIS_New_York 53.33%
1392 8132010 11:37:28 AM USCIS_New_York
1398 8/312010 11:40:06 AM USCIS_New_York
1414 8132010 11:56:02 AM USCIS_New _York
1433 8/31201012:25:31 PM USCIS_New_York
2368 8/5/20109:25:09 AM USCIS_New_York
2403 852010 9:43:31 AM USCIS_New_York
Credible/Reasonable Fear 100.00%
Subtotal: 56.26%
French
Affirmative Asylum 100.00%
Subtotal: 100.00%
Gujarati
Credible/Reasonable Fead 100.00%
Subtotal: 100.00%
Hassaniya
Affirmative Asylung 0839 8/2/201012:10:40 PM USCIS_New _York 0.00%
2483 /52010 10:50:10 AM USCIS_Arington

©2010 Lionbridge Technologies, Inc. All rights
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.; DHS Fulfillment Report
A LNBRIDGE  DHS Fllen! Re
For calls received between 8/2/2010 and 8/8/2010.
Hiipin, i i S e Mf‘;’__{{;«'wz if.,;'.-J(i.si L
No Interp Available Details
Total  Tofal No %
Language Request Type DI#  Call Date/Time Requesting Office Fulfilled
Subtotal: 0,00%
Hindi
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Indonesian
Affirmative Asylum 11063 822010 5:34:57PM USCIS_Los_Angeles 75,00%
Subtotal; 75.00%
Kinyarwanda
Affirmative Asylum 11846 8/412010 10:06:46 AM USCIS_Arlington 50.00%
Subtotal: 50.00%
Korean
Affirnative Asylum 11491 8/312010 12:38:07PM USCIS_Los_Angeles 60.00%
111612 8/3/2010 3:16:02PM USCIS_Los_Angeles
Subtotal: 60.00%
Lingala
Affirmative Asylum F11928 842010 11:45:11 AM USCIS_San_Francisco 0.00%
Subtotal: 0.00%
Malayalam
Affirmative Asylum 112741 8/520102:32:01 PM USCIS_Chicago 0.00%

©2010 Lionbridge Technologie
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Language Request Type
Subtotal:

Mandarin
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Nepalese
Affirmative Asylum

Credible/Reasonable Fear
Subtotal;

Portuguese

Credible/Reasonable Fear
Subtotal:

Punjabi
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Romanian
Affirmative Asylum

No Interp Available Details

Total  Total No
“Dl #

12369

12549
12663

12226

©2010 Lionbridge Technologles, Inc. All ghts

Call DatefTime

8/5/2010 9:25:40 AM

8/6/2010 11:35:44 AM
8/6/201011:48:27 AM

81412010 4:21:36 PM

DHS Fuffilment Report
For calls received between 8/2/2010 and 8/8/2010.

Requesting Office

USCIS_New_York

USCIS_New_York
USCIS_New_York

USCIS_Houston

%
Fulfilled

0.00%

99.44%

100.00%
99.46%

66.67%
100.00%

M43%

100.00%
100.00%

100.00%
100.00%
§0.00%

100.00%
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DHS Fulfilment Report
For calls received between 8/2/2010 and 8/8/2010,

No Interp Available Details

huﬂ_ﬁ_l %
Language Request Type | # Call Date/Time Requesting Office Fulfilled
Subtotal: 100.00%
Russian
Affirmative Asylum 100.00%
Credible/Reasonable Fear 565 8/5/2010 12:02:04 PM USCIS_Los_Angeles 100.00%
Subtotal: 96.97%
Somali
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Soninke
Affirmative Asylum 1163 8/3/2010 8:55:52 AM USCIS_Newark 0.00%
P405  8/5/2010 9:45:00 AM USCIS_Newark
Subtotal: 0.00%
Spanish
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Susu
Affirmative Asylum 1167 8/32010 9:03:04 AM USCIS_New_York 0.00%

©2010 Lionbridge Technologies, ni. rn ngine
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DHS Fulfment Repor
‘%} LoNBRIDGE For calls eceived befeen 8272010 and 88010,

IR TN bk el T
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No Interp Available Details

T& Y
Language RequestType [#  Call Date/Time Requesting Office Fulflled
Subtotal: 0.00%
Tajiki
Affimative Asylum D572 852010 12:08:31 PM USCIS_New_York 0.00%
Subtotal: 0.00%
Tamil
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Tigrinya/Eritrean
Affirmative Asylum 1734 8/3/20106:18:00 PM USCIS_San_Frangisco 86.67%
2544 B/512010 11:34:21 AM USCIS_San_Francisco
Credible/Reasonable Fear 100.00%
Subtotal: 86.67%
Unknown
Affirmative Asylum 0.00%
Subtotal: 0,00%
Total: 91.90%
Affirmative Asylum 90.62%
Cradible/Reasonable Fear 97.62%
|

©2010 Lionbridge Technclogies, Inc. Al rights
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language Request Type
Albanian
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Amharic
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Arabic
Affirmative Asylum

Credible/Reascnable Fear
Subtotal:

Armenian

Affimative Asylum
Subtotal.

Bambara

Affirmative Asylum
Subtotal:

Bengali
Affimative Asylum

DHS Fulfilment Report
For calls received between 4/5/2010 and 4111/2010.

B

ot
ik

No Interp Available Details
Total Total  No %
Calls  Filled Interp. COI#  Call Date/Time Requesting Office Fulfilled

—
100.00%
100.00%
100.00%

USCIS_Arington 80.00%

USCIS_Los_Angeles 100.00%
1.43%

|833 4712010 11:20:09 AM
635 4/9720102:03:13 PM

100.00%
100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

B380  4/9120109:31:21 AM USCIS_Houston 66.67%

©2010 Lionbridge Technologies, nis. A iyio
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Language Request Type

Credible/Reasonable Fear
Subtotal:
Cambodian/Khmer
Affirmative Asylum
Subtotal:
Creole
Affimnative Asylum
Credible/Reasonable Fear
Subtotal:
Farsi-Afghani
Affimative Asylum
Subtotal:

Farsi-Iranian/Persian

Affimative Asylum
Subtotal:

Foo Chow

Affirmative Asylum
Subtotal:

French

02010 Lionbridge Technologies, Inc. Allights

AHHM—NH—L

DHS Fulfilment Report

For calls received between 4/5/2010 and 4/1 112010,

No Interp Available Details

Call Date/Time

B0 47201011:31:16 A

Bo4 462010 1241:45PM

%
Fulfilled

100.00%
75.00%

Requesting Office

USCIS_San_Francisco 0.00%
0.00%

100.00%
100.00%
100.00%

USCIS_Los_Angeles 0.00%
0.00%

100.00%
100.00%

100.00%
100.00%
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DHS Futfillment Report
For calls recaived between 4/5/2010 and 411112010,

i

No Interp Available Details

Total  Tofal No %
Language  Request Type okl tiiiheCl #  Call Date/Time Requesting Office Fulflled
Affirmative Asylum 100.00%
Subtotal: 100.00%
Fulani
Affirmative Asylum 100.00%
Subtotal: 100.00%
Fulani-Guinea
Affrmative Asylum D826 4/8/201010:17.45 AM USCIS_New_York 0.00%
Subtotal: 0.00%
Hassaniya
Affimaive Asylum 0200 4/5/2010 10:04:.00 AM USCIS_New_York 0.00%
[798  477/201011:00:27 AM USCIS_Chicago
1831 4712010 11:18:00 AM USCIS_Arlington
P46 4/8/20109:10:11 AM USCIS_Adington
Subtotal. 0.00%
Hindi
Affirmative Asylum 100.00%
Subtotal: 100.00%
indonesian
Afirmative Asylum 0196 4/5/2010 9:56:34 AM USCIS_New_York 0.00%
3512 4/91201012:34.27 PM USCIS_Los_Angeles

62010 Lionbridge Technologies, Inc. Allrights
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DHS Fulfilment Report
:3 LIONBRIDGE For call received between 4/5/2010 and 411112010,
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No Interp Available Details

G T (R t
Language Request Type Oi#  Call DateTime Requesting Office Fulfifled
Subtotal. 0,00%
Kinyarwanda
Affimative Asylum ls2052  4/8/2010 1:42:18 PM USCIS_Chicago 0.00%
Subtotal: 0.00%
Kirundi
Affimative Asylum Bo0643 462010 9:13:31AM USCIS_Houston 0.00%
Subtotal: 0.00%
Korean
Affirmative Asylum 100.00%
Subtotal: 100.00%
Malinke
Affimative Asylumy B62824 4812010 10:17:25AM USCIS_Newark 0.00%
Subtotal: 0.00%
Mam
Affirmative Asylun 60417 4152010 1:55:56 PM USCIS_San_Francisco 0.00%
Subtotal: 0.00%
Mandarin
Affimative Asylu 100.00%
Credible/Reasonable Fed 100.00%
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A LNBRIDCE

DHS Fuffillment Report
For calls received hetween 4/5/2010 and 4/11/2010.

e g ok
B LRI O it it gg R o
01 o B b e R R

Language Request Type
Subtotal:

Nepalese
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Oromo
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

Portuguese

Credible/Reasanable Fear
Subtotal:

Punjabi
Affirmative Asylum
Subtotal:

Russian
Affirmative Asylum
Subtotal

Sinhalese

Total  Total

62010 Lionbridge Technologes, Inc. All ights

No

il D) #

No Interp Available Details

Call Date/Time

Requesting Office

%
Fulfilled

100.00%

100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

100.00%
100.00%
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language Request Type
Affimative Asylum

Subtotal:

Somali
Affirative Asylum
Credible/Reasonable Fear
Subtotal:

Soninke
Affirmative Asylum
Subtotal;

Spanish
Afirmative Asylum
Credible/Reasonable Fear
Subtotal:

Tamil
Affirmative Asylum
Subtotal:

Tibetan
Afimative Asylum

02010 Lionbridge Technologies, Inc. Allrghts

No Interp Available Details

Call Date/Time
4/6/2010 9:47:32 AM
416/201010:18:12 AM

4712010 7:0453PM
4712010125315 PM

4712010 10:22:51 AM

DHS Fuffillment Report
For calls received between 4/5/2010 and 4112010,

Requesting Office
USCIS_New_York
USCIS_New_York

USCIS_San_Francisco
USCIS_Los_Angeles

USCIS_New_York

%
Fulfilled

0.00%

0.00%

50.00%
92.31%
86.67%

50.00%
§0.00%

100.00%
100.00%
100.00%

100.00%
100.00%

100.00%
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Language Request Type
Subtotal:

Tigrinya/Eritrean
Affirmative Asylum

CredibleIReasonablé Fear

Subtotal:
Uighur
Affirmative Asylum
Subtotal;
Unknown
Affirmative Asylum
Subtotal.
Vietnamese
Affimative Asylum
Subtotal:
Wolof
Affirmative Asylum

No Interp Available Details

Total  Total No

60163
60638
60646
60642
61012

po0174

61031

1660645

0010 Lionbridge Technologies, fnc. All rights

Call Date/Time

4/5/2010 9:02:51 AM
41612010 8:59:17 AM
41612010 9:14:26 AM
41612010 9:06:47 AM
4162010 2:23:33 PM

4152010 :13:26 AM

4/6/2010 3:06:55 PM

41612010 9:14:20 AM

DHS Fulfilment Report
For calls received between 4/5/2010 and 4111/2010.

Requesting Office

USCIS_Arlington
USCIS_Arlington
USCIS_Arlington
USCIS_Houston
USCIS_San_Francisco

USCIS_Arlington

USCIS_Chicago

USCIS_New_York

%
Fulfilled

100.00%

57.14%

75.00%

66.67%

0.00%
0.00%

0.00%
0.00%

0.00%
0.00%

50.00%
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L

No Interp Available Details

Total  Total No
Language  Request Type [ e —
Subtotal:

Total:
Affirmative Asylum
Credible/Reasonable Fean

©2010 Lionbridge Technologies, Inc. All ights

Call Date/Time

DHS Fulfilment Report
For calls received between 4/5/2010 and 4/11/2010.

Requesting Office

%
Fulfilled

§0.00%

91.35%
90.58%
94.37%

293



(b))

i DHS Fulfilment Report
:} LioNBRIDGE For calls received between 4/19/2010 and 4/25/2010.

PRI

BT R e S e
No Interp Available Details
Total  Tofal No %
Language  Request TypCalls__Filled _lntero cOI#  Call DatefTime Requesting Office Fuliled
Albanian
Affimative Asyll 100.00%
Credible/Reasonable FJ 100.00%
Subto 100.00%
Amharic
Affimative Asyll 866527 41192010 10:5118 AM USCIS_Arlington 84.62%
867081 412072010 9:21:08 AM USCIS_Arington
Credible/Reasonable F 100.00%
Subtot 36.67%
Arabic
Affirmative Ayl 100.00%
Subtoty 100.00%
Armenian
Affirmative Asyld 100.00%
Subtoty 100.00%
Bambara
Affimative Asyld JO6TI37  420201010:41:22AM  USCIS_Chicago 66.67%
Subtotay 66.67%
Bengali
Affirmative Asylu 100.00%

©2010 Lionbridge Technologes, Inc. Allvights
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Language Request Type
Credible/Reasonable Fear

Subtotal:
Burmese
Affimative Asylum
Subtotal:
Cantonese
Affimative Asylum
Subtotal:
Creole
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:
Dioula
Affirmative Asylum
Subtotal:
Farsi-Iranian/Persian
Affirmative Asylum
Subtotal:
Foo Chow

No Interp Available Details

Total  Total No

WE

{68330

2010 Lionbridge Technologies, Inc. Allrights

Call DatefTime

42212010 12:06:29 PM

DHS Fuffilment Report
For calls received between 4/18/2010 and 4/2572010.

Requesting Office

USCIS_Miami

PO TR AN
b

%
Fulfilled

100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

100.00%
0.00%

§0.00%

100.00%
100.00%

100.00%
100.00%
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4 ‘ (b)(4) DHS Fulfilment Repor
' LIONBRIDGE For calls received between 41192010 and 41252010,

No Interp Availabie Details

%

Language ~ Request Type OI#  Call DatofTime Requesting Office Fulfilled
Affimnative Asylum 67630 412112010 9:24:15 AM USCIS_New_York 77.18%
68246 41222010 11:26:40 AM USCIS_New_York
Subtotal: 1.18%
French
Affmative Asylum 100.00%
Subtotal: 100.00%
Fulani
Affimative Asylum 169504 41902010 10:26:50 AM USCIS_New York 66.67%
Subtotal: 66.67%
Georgian
Credible/Reasonable Fear 8082 412202010 9:16:33 AM USCIS_Houston 100.00%
Subtotal: 0.00%
Gujarati
Credible/Reasonable Fear pB526  4/19/2010 10:5045 AM USCIS_Houston 50.00%
7604 412112010 9:06:47 AM USCIS Houston
Subtotal: 0.00%
Indonesian
Affimative Asylum 7355 41202010 1:38.48 PN USCIS_Los_Angeles 0.00%
Subtotal: 0.00%
e

©2010 Lionbridge Technologies, Inc. Allights
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Language Request Type
Korean

Affirmative Asylum
Subtotal:

Mandarin

Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Mongolian

Affimative Asylum
Subtotal:

Nepalese

Affimative Asylum
Credible/Reasonable Fear

Subtotal:

Portuguese

Credible/Reasonable Fear
Subtotal:

Punjabi

Affimative Asylum
Credible/Reasonable Fear

[ 1

62010 Lionbridge Technologies, nc. Al rights

No Interp Available Details

Call Date/Time Requesting Office

483 471912010 8:53:06 AM USCIS_Houston

312 41202010 243.44 PM USCIS_Houston

DHS Fulfilment Report
For calls received between 4/19/2010 and 4/252010.

%
Fulflled

100.00%
100.00%

100.00%
100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

88.89%

100.00%
100.00%

100.00%
80.00%
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Language Request Type
Subtotal:

Pushtu
Affirmative Asylum
Subtotal:

Romanian
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Russian

Affirmative Asylum
Subtotat

Somali
Credible/Reasonable Fear

Subtotal:

Soninke
Affirmative Asylum

€2010 Lionbridge Technologes, Inc. Allvights Page 5

No Interp Available Details

|4

—
=
s

1

675
[/038
614

971
y79
009

Call Date/Time
412012010 341:33 AM

4192010 3:04:27 PM
412012010 8:20:21 AM
411812010 11:58:30 AM

411912010 7:26:05 PM
42412010 11:52:04 AM
412112010 5:17.57 PM

DHS Fulfillment Report
For calls received between 4/19/2010 and 4/25/2010,

Requesting Office

USCIS_Arlington

USCIS_Newark
USCIS_Newark
USCIS_Los_Angeles

USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Los_Angeles

T

N e RN v N e Lt
e PRI ET N, o R
Sl i

R T

%
Fulfitled

§7.50%

0.00%
0.00%

33.33%

0.00%
2.00%

100.00%
100.00%

57.14%

§7.14%

100.00%
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Language Request Type
Subtotal:

Spanish
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Tamil
Affirmative Asylum

Credible/Reasonable Fear

Subtotal:

Tigrinya/Eritrean
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Turkish
Affirmative Asylum

©2010 Lionbridge Technolog . Page: 6

I AR
I B e e

No Interp Available Details

O#

66609
67375
67376
67572
68005
66467
66473
67608

66621
68342

67734

Call DateTime

41192010 11:48:00 AM
41202010 2:45:41 PM
412012010 2:47:52 PM
4212010 7:32:50 AM
42112010 5:07:39 PM
411912010 9:33.00 AM
41192010 9:41:24 AM
412112010 9:07.48 AM

419201012:12:47 PM
422201012:34:02PM

412112010 11:25:44 AM

DHS Fulfilment Report
For calls received between 4/19/2010 and 41252010,

Requesting Office

USCIS_Newark
USCIS_Houston
USCIS_Houston
USCIS_Arfington
USCIS_Arlington
USCIS_Houston
USCIS_Newark
USCIS_Houston

USCIS_San_Francisco
USCIS_San_Francisco

USCIS_Arlington

%
Fulfilled

100.00%

100.00%
100.00%
100.00%

0.00%

0.00%

0.00%

76,00%
80.00%
11.78%

0.00%
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Language  Request Type
Subtotal:
Uighur
Affirmative Asylum
Subtotal:
Unknown
Affirmative Asylum
Subtotal;
Urdu
Affirmative Asylum
Subtotal:
Total:
Affirmative Asylum

Credible/Reasonable Fear

Total

Total

©2010 Lionbridge Technologies, Inc. All rights

No

DHS Fulfillment Report

For calls received between 4/19/2010 and 4/25/2010.

B L s LS S T

No Interp Available Details

DI #

7802

Call Date/Time

4121/201012.:01:23 PM

%
Fulfilled

0.00%

Requesting Office

0.00%
0.00%

USCIS_Arlington

0.00%
0.00%

100.00%
100.00%

50.78%
93.65%
76.27%

300



, (b)(4) DHS Fulfilment Report
¥
:{3 LIONBRIDGE For calls received between 5/3/2010 and 5/9/2010.

No Interp Available Details

Total  Total No %
Language RequestType  Cals_Filed _interp _cor  Call DatefTime Requesting Office Fulflled
Albanian
Afirmative Asylum 3732 5142010 1:20:58 PM USCIS_New_York 75.00%
Subtotal: 75.00%
Amharic
Affimative Asylum 72589 5/320108:52:08 AM USCIS_Arlington 83.33%
72591 5132010 8:55:54 AM USCIS_Arlington
Credible/Reasonable Fear 100.00%
Subtotal: 84.62%
Arabic
Affirmative Asylum 100.00%
Subtotal: 100.00%
Armenian
Affirmative Asylum B75522  5/620102:33:28 PM USCIS_Los_Angeles 66.57%
Subtotal: 96.67%
Assyrian
Affmative Asylum B73640  5i412010 11:41:26 AM USCIS_Chicago 50.00%
Subtotal: 50.00%
Bengali
Credible/Reasonable Fear 100.00%

2010 Lionbridge Technologies, Inc. Al ights
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Language Request Type I:OI#

Subtotal:

Burmese

Affirmative Asylum
Subtotal:

Chaldean
Credible/Reasonable Fear
Subtotal:

Creole

Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Farsi-Afghani
Affirmative Asylumi
Subtotal:

Farsi-iranian/Persian

Affimative Asylumf
Subtotal:

Foo Chow
Affirmative Asylum

©2010 Lionbridge Technolo

No Interp Available Details

Call Date/Time

K73786 51412010 2:49:32 PM

DHS Fulfilment Report
For calls received between 5/3/2010 and 5/9/2010.

%
Requesting Office Fulilled
100.00%

100.00%
100.00%

USCIS_Los_Angeles 50,00%
50.00%

100.00%
100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

100.00%
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Language Request Type

Subtotal:
French
Affirmative Asylum
Subtotal:
Fulani
Affirmative Asylum
Subtotal:
Gujarati
Credible/Reasonable Fear
Subtotal:
Hassaniya
Affimative Asylum
Subtotal:
Hindi
Affirmative Asylum
Subtotal:
Indonesian
Affmative Asylum

©2010 Lionbridge Technologies, Inc. All rights

No Interp Avaitable Details

0l # Call Date/Time

73678 5/41201012:13.16 PM

B75233 562010 10:38:01 AM

875423 5612010 12:42:26 PM

DHS Fulfiliment Report
For calls received between 5/3/2010 and 5/9/2010.

Requesting Office

USCIS_New_York

USCIS_New_York

USCIS_Los_Angeles

%
Fulfilled

100.00%

100.00%
100,00%

66.67%
§6.67%

100.00%
100.00%

0.00%
0.00%

100.00%
100.00%

0.00%
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’ DHS Fuffiliment Report
 LNBRIDGE  DHS Fufment ey
For calls received between 5/3/2010 and 5/9/2010,
i il L L sl
No Interp Available Details y
m 0
Language Request Type DI#  Call DatelTime Requesting Office Fufilled
Subtotal: 0.00%
Kikuyu
Affimative Asylum I;3765 51412010 2:14:48 PM USCIS_Los_Angeles 0.00%
3868 5412010 3:57.59 PM USCIS_Los_Angeles
Subtotal: 0.00%
Korean
Affirmative Asylum 2746 5312010 11:51:36 AM USCIS_New _York 50.00%
Subtotal: §0.00%
Mam
Affimative Asylum 74781 50512010 4:36:45 PM USCIS_San_Francisco 0.00%
Subtotal: 0.00%
Mandarin
Affrmative Asylum] 72762 5/3201012.09:10 PM USCIS_New_York 90.41%
Subtotal: 99.41%
Mongolian
Affimative Asylumj 100.00%
Subtotal: 100.00%
Nepalese
Affimative Asylum 73355 50412010 9:12:19AM USCIS_New_York 71.43%

©2010 Lionbridge Technologies, Inc. All rights
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Language Request Type

Subtotal:

Oromo
Affirmative Asylum

Credivle/Reasonable Fear
Subtotal:

Romanian

Affirmative Asylum
Subtotal:

Russian

Affimative Asylum
Subtotak

Serbo-Croatian
Affimative Asylum
Subtotal:

Sinhalese
Affirmaive Asylum
Subtotal:

Somali

2010 Lionbridge Technologies, Inc. All rghts Page: 5

No Interp Available Details

Total  Tofal No
Calls  Filled Interp. COI#

645

4235

3634

Call Date/Time
56/20105:03:18 PM

5/312010 11:15:04 AM

5/5/2010 11:24:43 AM

5/412010 41:38:29 AM

DHS Fulfilment Report
For cals received between 5/3/2010 and 5/972010.

%
Requesting Office Fulflled

USCIS_Los_Angeles
T14%%

USCIS_Arlington 0.00%
100.00%
50.00%

100.00%
100.00%

100.00%
100.00%

USCIS_Arlington 0.00%
0.00%

USCIS_New_York 0.00%
0.00%
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Language ~ Request Type rNi—ﬂlﬁﬂ—WM#
Afimative Asylum e

Credible/Reasonable Fean

Subtotal:

Soninke
Affimative Asyluny
Subtotal:

Spanish
Affirmative Asylun
Credible/Reasonable Feaf
Subtotal:

Swahili
Affirmative Asylun
Subtotal;

Tamil
Affimative Asylun
Credible/Reasonable Feay
Subtotal

Tibetan
Affimative Asylun

No Interp Available Details
Tota Total  No

Call DatefTime
5152010 4:32:07 PM
70 5412010 12:55:20 PM
934 5/5/20106:23.05 PM

B428 562010 12:5:00 PM

K209 5/5201010:00:10 AM

t331 5/5/201011:42:39 AM
518 56/20102:30:16 PM

©2010 Lionbridge Technoluysw, v,  wr rrger

DHS Fulfillment Report
For calls recelved between 5/3/2010 and 5/9/2010.

Requesting Office
USCIS_San_Francisco
USCIS_Los_Angeles
USCIS_San_Francisco

USCIS_Newark

USCIS_Arlington

USCIS_Newark
USCIS_Arlington

%
Fulfilled

0.00%
83.33%

76.92%

50.00%
50.00%

100.00%
100.00%
100.00%

0.00%
0,00%

50.00%
8.71%
n.78%

100.00%
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Language Request Type
Subtotal:

Tigrinya/Eritrean
Affimative Asylum
Credible/Reasonable Fear

Subtotal;

Turkish

Credible/Reasonable Fear
Subtotal;

Uighur
Affirmative Asylum
Subtotal:

Vietnamese

Affirmative Asylum
Subtotal.

Wenzhow

Affirmative Asylum
Subtotal:

Total  Tofal

2010 Lionbridge Technologies, Inc. Allvights

No

No Interp Available Details

Call DatefTime

§7 562010 12:01:41PM

69 5/5/2010 3:47.26 PM
65  5/6/2010 1:30:19 PM
47 562010 3:31:07PM

B28  5/412010 8:48:33 AM

DHS Fulfilment Report
For calls received between 5/3/2010 and 5/972010.

Requesting Office

USCIS_San_Francisco
USCIS_Houston
USCIS_Houston
USCIS_Houston

USCIS_Arlington

%
Fulfilled

100.00%

0.00%
83.33%

78.95%

100.00%
100.00%

0.00%
0.00%

100.00%
100.00%

100.00%
100.00%
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DHS Fulfilment Report
For calls received between 5/3/2010 and 5/9/2010.

b i i

No Interp Available Details

Total  Total  No %
Language RequestType  Calls  Filed Interp. COI#  Call Date/Time Requesting Office Fuiilled
Affirmative Asylum 100.00%
Subtotal: 100.00%
Total: 91.80%
Affirmative Asylum 92.28%
Credible/Reasonable Fearl 89.55%

02010 Lionbridge Technologies, Inc. Al rights Page: 8
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DHS Fulfilment Report
For calls received between 51012010 and 5/16/2010.

No Interp Available Defails

Total  Total No %
Language Request Type f —0i#  Call DateTime Requesting Office Fulfilted
Albanian
Affimative Asylum 77066 511412010 11:50:28 AM USCIS_New_Yark 75.00%
Subtotal: 75.00%
Amharic
Affirmative Asylum 100.00%
Credible/Reasonable Fear B78049  5M220101:04:30 PM USCIS_San_Francisco 75.00%
Subtotal: 91.67%
Arabic
Affimative Asylum 100.00%
Credivle/Reasonable Fear 100.00%
Subtotal: 100,00%
Armenian
Affirmative Asylum 877430 51112010 2:25:17 PM USCIS_Los_Angeles 0.00%
Subtotal: 0,00%
Bambara
Affirmative Asylum 100.00%
Subtotal: 100.00%
Bemba
Affimative Asylum 876635 5/13/2010 11:39.00 AM USCIS_Arlington 0.00%

©2010 Lionbridge Technologies, Inc. Allights
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(0)(4)
i DHS Fulfilment Report
E} LIONBRIDGE For calls received between 3/ 0/2010 and 5/1612010.

ot T i i G e AR
el

i

—0¢ P Available Details /
Y
b

Language Request Type Call DatefTime Requesting Office Fulfilled
Subtotall 0.00%
Bengali
Affimnative Asylu by 512010125742 PM USCIS_New_York 0.00%
Subtota 0.00%
Cantonese
Affimative Asyl b6 5120201010:30:44 AM USCIS_New_York 100.00%
Subtots 0.00%
Chaldean
Affrmative Asyll 100.00%
Crediole/Reasonable F 100.00%
Subtot 100.00%
Creole
Affimative Asy] 05 511201081249 AM USCIS_New_York 50.00%
Credible/Reasonable 100.00%
Subto] 75.00%
Dioula
Affirmative A 100.00%
Subt 100.00%

Farsi-Afghani

£0010 Lionoridge Technologies, Inc Al rights
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No Interp Available Details

%
Language Request Type Call Date/Time
Affimative Asylumi 51412010 11:46:17 AM
Subtotal:
Earsi-lranian/Persian
Affirmative Asylur
Subtotal
Foo Chow
Affimative AsyIU|
Subtota
French
Affimative Asyl
Subtotd
Fulani
Afimative Asy
Subto
Gujarati
Credible/Reasonable R
Subto]
Hassaniya
Affrmative Asy §6 /112010 8:55:40 AM

0010 Lionbridge Techuwyrs, e

For calls received between 9

DHS Fuffllment Repor

Gy e T i oy
o et B

Requesting Office
USCIS_Newark

USCIS_Arington

/102010 and 5116/2010.

G

%
Fulfilled

0.00%
0.00%

100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

0.00%



DHS Fulfiiment Repor
For calls received between 5/10/2010 and 511672010,

No Interp Available Details
Total  Total No %
Language Request Type ed Interp. COIE  Call Date/Time Requesting Office Fulflled
871 51132010 12:02.27PM USCIS_Chicago
Subtotal 0.00%
Hindi
Affmative Asylug 100.00%
Subtota 100.00%
flocano
Credible/Reasonable FJ gt 5112010122806 pM USCIS_Los Angeles 0.00%
Subto 0.00%
[ndonesian
Affmative Asyll 100.00%
Subtot 100.00%
Kalabari
CredibleReasonable f broge 5112010 120337 pM USCIS_San Francisco 0.00%
Subto] 0.00%
Kinyarwanda
Affirmative AS |:877877 5/12/2010 10:56:04 AM USCIS_Houston 0.00%
g78186  5/122010 2:59:58 PM USCIS_Chicago
Subtq 0.00%
Korean

62010 Lionbridge Technologies, Inc. Al rights
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(b)(4) .
: DHS Fulfilment Report
?} LioNBRIDGE o cals v beten 5102010 and 16201,

i i g L o i e O e i Ay P e s o e
AL iEme -Z"r’f"}v?f!f“’f S T L o

Dot 'f»"‘”' it ‘ '3’5"53" i ;iflvﬁ; il

No Interp Available Details
%
Language Recuest Type Call Date/Time Requesting Office Fulflled
Affrmative Asylum 5/12/2010 8:03:13 AM USCIS_New_York 3R.3%%
g 5432010 952:27 AM USCIS_New_York
Subtotal 33.3%%
Kﬁrdish
Afimative Asylum ko 512001013219 PM USCIS_Houston 0.00%
Subtotal: 0.00%
Lingala
Affrmative Asylum 77 5121201022704 PM USCIS_San_Francisco 0.00%
Subtotal: 0.00%
Malinke
Affimative Asylum boe 511201091008 A USCIS_Newark 0.00%
Subtotal: 0.00%
Mandarin
Affrmative Asylum 100.00%
Subtotal: 100.00%
Mongolian
fimative Asylum] 75 513201024528 P USCIS_San_Francisco 0.00%
Subtotal: 0.00%

Nepalese

60010 Lionoridge Technologies, Inc. Al nights
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No Interp Available Details

Total  Total No
Calls  Filled Interp. COI# Call Date/Time

Language  Request Type
Affirmative Asyluni b0 5112010 21429 PM
Credible/Reasonable Fea

Subtotal:

QOromo

Afimative Asylury n08 51012010 9.26:14 A

Subtotal

Portuguese

Credible/Reasonable Fe

Affimative Asylul
Subtota

Punjabl
Miirmative Asyl
Subto

Quechua
Afimative Asyl 16 511201012:5048 PM

Subto

Romanian
18057 511112010 10:48:0 AM

511312010 11:46:32 AM

Affirmative Asyl
Credible/Reasonable F 78659

62010 Lionbridge Technologies, Inc Al ights

o s o T i i
st B e R

DHS Fulfilment Report

Requesting Office
USCIS_Los_Angeles

USCIS_Arlington

USCIS_Los_Angeles

USCIS_New_York
USCIS_Los_Angeles

For calls received befween 5110/2010 and 51162010,

%
Fulfilled

85.71%

100.00%
87.50%

0.00%
0.00%

100.00%
100.00%
100.00%

100.00%
100.00%

0.00%
0.00%

50.00%
0.00%

314



Language Request Type
Subtotal:

Russian
Affimative Asylum
Subtotal:

Somali
Credible/Reasonable Fear
Subtotal:

Soninke
Affirmative Asylum
Subtotal:

$panish
Affimative Asylum
Crediole/Reasonable Fear
Subtotal:

Tamil
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Tibetan

dhog e
s e i S
A ;i-: e 3;3.;'14 {

No Interp Available Details
Total  Total No

(rebbeeaiostentd| #  Call Date/Time

77040 51112010 11:30:28 AW

B77403 51112010 2:03.28 PM

S —

82010 Lionbridge Technologies, Inc. Al rights

DHS Fulfillment Report
For calls received between 5/1 012010 and 5/16/2010.

%
Fulflled

33.33%

Requesting Office

100.00%
100.00%

100.00%
100,00%

USCIS_Newark 50.00%
50.00%

100.00%
100,00%
100.00%

100.00%

USCIS_Houston 83.3%%
85.71%

315



ALoNBRIDGE

sl jibi

Lanquage Request Type
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

Tigrinya/Eritrean
Afimative Asylum
Credibie/Reasonable Fear

Subtotal:

Turkish
Credible/Reasonable Fear
Subtotal:

ar i
Ll

\ No Intsrp Available Details
W

Ol¢

876994
877262
877540
§7173s
877767
877858
877881
878113
§76749

1877738

Uighur

Affimative Asylum
Subtotal |_

1876398

62010 Lionbridge Technolagies, Inc Allrights

Call Date/Time

5/11/2010 10:39,15 AM
5112010 15252 PM
511412010 5:05:31 P
5122010 8:34:13 AM
5/12/2010 951:02AM
5/12/201010:33:44 AM
5/12/201010:59:47 AM
5/12/2010 1:40:34 PM
5/13/2010 1:56:32 PM

5/12/2010 8:46:15 AM

5/10/2010 10:58:00 AM

DHS Fulfilment Report
For calls received between 5/1 012010 and 5116/2010.

Requesting Office

USCIS_Houston
USCIS_Houston
USCIS_San_Francisco
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston
USCIS_Houston

USCIS_Houston

USCIS_Adington

%
Fulfilled

100,00%
100.00%
100.00%

100.00%
43.75%

§5.00%

0.00%
0,00%

0.00%
0.00%

316



A LONBRIDGE
i
No Interp Available Details
Total  Total No
(E———— .
Language  Request Type |# Call DatefTime
Affimative Asylum
Subtotal:
Total:
Affirmative Asylum
Credible/Reasonable Fear
e

©2010 Lionbridge Technologes, Inc. All rights

DHS Fuffilment Report
For calls received between 5110/2010 and 51612010,

Requesting Office

%
Fulfilled

100.00%
100.00%

88.92%
91.25%
81.25%

317



3 L1oNBRIDGE

Language  Request Type
Amharic
Affirmative Asylum

Credile/Reasonable Fear
Subtotal:

Arabic
Affirmative Asylum
Subtotal:

Bambara
Affirmative Asylum
Subtotal:

Bengali
Affirmative Asylum
Credinle/Reasonable Fear
Subtotal:

Creole

Credible/Reasonable Fear
Subtotal:

Fanti

Afimative Asylum

Total

Total
(r———————| }

82010 Liontridge Technologies, Inc. Al ights

No

DHS Fulfilment Repor

For calls received between 51242010 and 5/30/2010.

bz

No Intetp Available Defails

Call Date/Time

p2642

pa2831

087 5242010111812 AM

5252010 8:38:35AM

5252010 8:02:10AM

Requesting Office

USCIS_Newark

USCIS_New_York

USCIS Miam

_ Lo s il
i o T!f A R

i i o e il ol
sl ‘H.EZ."U}‘.‘:;,zi‘f;iszii,.mv.g,m-“:s,alf‘.i.(i.‘1(?.51!»5!25 I

%

100.00%
100.00%

100.00%
100.00%
100.00%

100.00%
100.00%

i

Fulfilled

85.71%

100.00%
88.89%

75.00%
75.00%

0.00%

318



(b)(4) -
DHS Fulfilment Report
‘% LIONBRIDGE For calls received between 512412010 and 813012010,

: soe iy it . : i iy s ki St tain 3
il il ol i i R ARG thite s it st il i
f il B e HEEL e

No Interp Available Details

Total  Total No %
Language Request Type ol il TR, GOy Cll Dt Time Requesting Office Fulflled
Subtotal: 0.00%
Farsi-Afghani
Affirmative Asylum 100.00%
Subtotal: 100.00%
Farsi-Iranian/Persian
Affirmative Asylum 100.00%
Subtotal: 100.00%
Foo Chow
Affimative Asylum 5/26/2010 9:33:37 A USCIS_Newark 83.33%
Subtotal: 83.33%
French
Affirmative Asylum 100.00%
Subtotal: 100.00%
Gujarati
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Hindi
Credible/Reasonable Fear 100.00%

02010 Lionbridge Technologies, Inc. Al rights
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DHS Fuffilment Report
For calls raceived between 5/24/2010 and 5/30/2010.

T
Sk

No Interp Available Details

T% %
Language Request Type ¢ Call Date/Time Requesting Office Fulfilled

Subtotal: 100.00%
Indonesian
Afirmative Asylum 100.00%
Subtotal: 100,00%
Korean
Affimative Asylum B6o 542010 1:10:01PM USCIS_New_York 50.00%
Subtotal: 50.00%
Mam
Affirmative: Asylum 35 52712010 1:55:40 PM USCIS_San_Francisco 0.00%
Subtotal: 0.00%
Mandarin
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Nepalese
Mfirmative Asylum 040 H27R010 85351 AM USCIS_New_York 83.33%
Crediole/Reasonable Fear 098 52472010 8:4410AM USCIS_Houston 66.67%
Subtotal: 71.78%
|
Oromo

©2010 Lionbridge Technologies, Inc. All ights

320



Language Request Type
Cradible/Reasonable Fear
Subtotal:

Punjabi
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Pushtu
Credible/Reasonable Fear
Subtotal:

Romanian
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Russian

Affirmative Asylum
Subtotal:

Somali
Credible/Reasonable Fear

No Interp Available Details

Total  Total No
(il ot

§o

po

©2010 Lionbridge Technologies, Inc. All rights

Call Date/Time

52612010 9:37:33 AM

512412010 1:38:35 PM

51262010 8:37:11 AM
512512010 8:52:02 AM

DHS Fulfilment Report
For calls received between 52412010 and 5/30/2010.

%
Requesting Office Fulfilled

100.00%

100.00%

100.00%
USCIS_Houston 66.67%
85.71%

USCIS_Arlington 0.00%
0.00%

USCIS_Arlington 33.3%%

USCIS_Arington
100.00%
50,00%

100.00%
100.00%

100.00%

N



DHS Fulfilment Report
For calls received between 52412010 and 5/30/2010.

ALNBRIDGE

sl e

" A . e TRy (:‘\HU g \\-r( N (sr
iR e e e e s R e

No Interp Available Details

Total  Tofal No %
Language RoquestType  Clmmmelidhumniitiiomt #  Call DateTime Requesting Office Fulfilled
Subtotal: 100.00%
Soninke
Affmative Asylum 652 5262010 9:48.16 AM USCIS_Newark 0.00%
Subtotal: 0.00%
Spanish
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Swahili
Affimative Asylum D100 512472010 8:46:33 AM USCIS_Arlington 0.00%
Subtotal: 0.00%
Tamil
Crediole/Reasonable Fear P55 52412010 2:36:39 PM USCIS_Newark 83.33%
Subtotal: 83.33%
Tigrinya/Eritrean
Affirmative Asylum 100.00%
Credible/Reasonable Fear ko7 52820101049:20AM  USCIS_Houston 95.24%
Subtotal: 95.45%
|
Uighur

©2010 Lionhridge Technologies, Inc. Al rights
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Total  Total No

Language RequestType  ffmmmemm=yi

Affirmative Asylum
Subtotal:

Urdu
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Total:
Affirmative Asylum
Credible/Reasonable Fear

©2010 Lionbridge Technologies, Inc. All ights

66

No Interp Available Details

Call Date/Time
512512010 9:23:37 AM

DHS Fulfilment Report
For calls received befween 5/24/2010 and §/3012010.

Requesting Office
USCIS_Arlington

%
Fulfilled
0.00%

0.00%

100.00%
100.00%
100.00%

95.30%
95.36%
95.19%

323



%LIONBRIDGE DHS Fulfilment Report
For calls received between 6/7/2010 and 6/13/2010.
ol sl s : G i i i
No Interp Available Details
Total  Total No %
Language Redquest Type Calls_Flled infern._cor#  Call Date/Time Requesting Office Futfilled
Albanian
Affirnative Asylum 490 6/8201012:17:25PM USCIS_New_York 80.00%
Subtotal: 90.00%
Amharic
Affirmative Asylum 100.00%
Credible/Reasonable Fear 738 60772010 9:56:37 AM USCIS_Houston 100.00%
Subtotal: 91.67%
Arabic
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal; 100.00%
Armenian
Affirative Asylum 788 6/8/20105:57:03 PM USCIS_Los_Angeles 66.67%
Subtotal: 66.67%
Assyrian
Affirmative Asylum 100.00%
Subtotal: 100.00%
Bambara
Affirmative Asylum 100.00%

©2010 i.lonb”dge TEChHOlnga, 1. PUE YW
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(b)(4)
f DHS Fulfilment Repor
{o LioNBRIDGE Forcalls recived behween 6772010 and 61312010

g N L il s bl
S i e o e i

No Interp Available Details

Total  Total No %
Language Request Type [—i# Call DatefTime Requesting Office Fulflled
Subtotal: 100.00%
Bengali
Affimative Asylum 0026 6110/2010 11:52.08 A USCIS_New_York 66.67%
Credible/Reasonable Fear 100.00%
Subtotal: 88.89%
Bulgarian
Affimative Asylum B3459 61812010 11:47:13 AM USCIS_San_Francisco 50.00%
Credible/Reasonable Fear K662 672010 9:22:32 AM USCIS_Miami 75.00%
Subtotal: 66.67%
Burmese
Affirmative Asylum 88570 6/820102:17:23 PM USCIS_San_Francisco §0.00%
Credible/Reasanable Fear 87872 6/7/201011:54:50 AM USCIS_Los_Angeles 66.67%
Subtotal: 60.00%
Cantonese
Affimative Asylum 100.00%
Subtotal: 100.00%
Chaldean
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%

©2010 Lionbridge Technologies, nic. Anigie
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y ‘ DHS Fulfilment Report
i
23 LIONBRIDGE For calls received between 6/7/2010 and 6/1372010.

No Interp Available Details

Total  Total No %
Language Request Type WHMML=S#  Cali Date/Time Requesting Office Fulflled
Creole
Affirmative Asylur §O726  6/102010 91943 AM USCIS_Newark 87.50%
Credible/Reasonable Feal 100.00%
Subtotal; 91.67%
Dioula
Affimative Asyluny 100.00%
Subtotal 100.00%
Fanti
Credible/Reasonable Fed 100.00%
Subtotal 100.00%
FarsiIranian/Persian
Affimative Asylun 100.00%
Credible/Reasonable Fe1 100.00%
Subtotal 100.00%
Foo Chow
Affirmative Asylu 100.00%
Credible/Reasonable Fed 100.00%
Subtota 100.00%
French
Affirmative Asylu 100.00%
Credible/Reasonable Fe 100.00%
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A LioNBRIDGE

Language Request Type
Subtotal:

Fulani
Affitmative Asylum
Subtotal:

Gujarati
Affirmative Asylum

Credinle/Reasonable Fear
Subtotal:

Hassaniya
Affimative Asylum
Subtotal:

Hindi
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Indonesian
Affimative Asylum
Subtotal:

Kinyarwanda

(b))

No Interp Available Details

1 T

DI # Call Date/Time

7665 6/7/20109:24:25 AM

B7918  6/7/201012:25:39 PM

B9132 692010 11:3201 AM

87958 6/7/20101:28:40 PM

2010 Lionbridge Technologies, Inc. Allrights

DHS Fuffillment Report
For calls received between 6/7/2010 and 6/13/2010.

Requesting Office

USCIS_New_York

USCIS_New_York

USCIS_Chicago

USCIS_New_York

%
Fulfilled

100.00%

0.00%
0.00%

0.00%

100.00%
92.86%

0.00%
0.00%

100.00%
100.00%
100.00%

83.33%
§3.33%

327



(b))

e DHS Fulfillment Re
A LNBRIDGE | o
For calls received hetween 6/7/2010 and 6/13/2010.
e
No Interp Available Details
Total  Tolal  No %
Language Request Type Call DatefTime Requesting Office Fulflled
Affirmative Asylum 0 6/82010 3:21:32 PM USCIS_Chicago ¢:00%
Subtotal: 0.00%
Korean
Affrmative Asylum b8 6/8/2010 11:47:06 AM USCIS_New_York 86.67%
Credible/Reasonable Fear b7 61812010 1:39:37 PM USCIS_Los_Angeles 100.00%
Subtotal: 50.00%
Lingala
Affmative Asylum 17 682010 949:28 AM USCIS_Adington 0.00%
Subtotal: 0.00%
Mandarin
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: ‘ 100.00%
Mandingo
Credible/Reasonable Fear 166 6/920102:14:35PM USCIS_Los_Angeles 0.00%
Subtotal: 0.00%
Mongolian
Affimative Asylum 21 610/20106:33:15 PM USCIS_San_Francisco 0.00%
Subtotal. 0.00%

©2010 Lionbridge Technologies, Inc. All rights
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Language Request Type
Nepalese

Affimative Asylum
Credivle/Reasonable Fear
Subtotal:
Oromo
Affimative Asylum
Subtotal:
Pidgin English
Affirmative Asylum
Subtotal:
Porfuguese
Affimative Asylum
Credible/Reasonable Fear
Subtotal:
Punjabi
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Pushtu
©2010 Lionbridge Technologies, Inc. All ights Page: 6

No Interp Available Details

Total  Total No
Calls  Filled Interp. COIR

o7

502
743
p153
187

Call Date/Time

6/7/2010 3:34:20 PM

6/82010 12:30:18 PM
61102010 9:37:03 AM
6/9/2010 11:44.23 AM
6/9201012:11:51 PM

DHS Fulfilment Report
For calls received between 6/7/2010 and 6/13/201C.

%
Requesting Office Fulfilied

100.00%
100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

100.00%
USCIS_Houston 100.00%
92.86%

USCIS_San_Francisco 1.43%
USCIS_New_York
USCIS_Houston 93.33%

USCIS_Houston
81.82%

329



Language Request Type
Affimative Asylum
Subtotal:

Romanian
Affimative Asylum

Subtotal:

Russian
Affirmative Asylum
Subtotal:

Sinhalese
Affirmative Asylum

Subtotal:

Somali

Credible/Reasonable Fear
Subtotal:

Spanish
Affimative Asylum
Credible/Reasonable Fear

No Interp Available Details

Total  Total No
Calls Eilled Interg. gol#
§344

8389
8420
8860

7891

8025
§9738

0683
B3551

©2010 Lionbridge Technolog! Page: 7

Call Date/Time
6182010 10:04:10 AM

6/8/2010 10:51:18 AM
6/8/2010 11:18:56 AM
6/9/2010 8:50:43 AM

6/7/2010 12:05:33 PM

67/2010247:39 PN
61012010 9:31:26 AM

6/11/2010 3:36:48 PM
6/8/2010 1:56:53 PM

DHS Fulfillment Report
For calls received between 6/7/2010 and 6/13/2010.

Requesting Office
USCIS_Arington

USCIS_New York
USCIS_Arington
USCIS_Houston

USCIS_Los_Angeles

USCIS_Los_Angeles
USCIS_Newark

USCIS_Los_Angeles
USCIS_Los_Angeles

%
Fulfilled

0.00%
0.00%

25.00%

25.00%

97.56%
97.56%

0.00%

0.00%

100.00%
100.00%

99.21%
98.35%

330



No Interp Available Details
Total  Total No

Language RequestType  Calls  Filed Interp. COI#
808565  6/8/20102:12:54 PM

1

1888576 6/8120102:23.20 PM
1888586 6/8/2010 2:26:43 PM
1888567 6/8/2010 2:28:22 PM
1888580 6/8/20102:32:36 PM
1888598 6/8/2010 245:04 PM
1889241 6/9/20101:32.22 PM

Call Date/Time

s 602010 105 AM
Subtotal:
Susu
Affimative Asylum 7721 61712010 9:55:01 AM
8925 6/9/2010 9:26:56 AM
0264 6/9/20102:11:22PM
Subtotal:
Tamil
Credible/Reasonable Fear 7889 672010120415 PN
§9205 /972010 12:44:22 PM
Subtotal:
Tibetan
Affirmative Asylumy
Subtotal.

2010 Lionbridge Technologies, Inc. All rights

DHS Fulfillment Report

o T B S e S
sl e e e S

Requesting Office
USCIS_Houston
USCIS_Houston
USCIS_Los_Angeles
USCIS_Los_Angeles
USCIS_Aington
USCIS_Houston
USCIS_Houston
USCIS_Houston

USCIS_Newark
USCIS_Newark
USCIS_Los_Angeles

USCIS_Newark
USCIS_Los_Angeles

i
R

For calls received between 6/7/2010 and 6/13/2010.

%
Fulfilled

95.95%

0.00%

0.00%

86.67%

86.67%

100.00%
100.00%



No Interp Available Details
Total  Totl  No
Language RequestType  Calls  Filed Interp. COI%  Call Date/Time

Tigrinya/Eritrean
Credible/Reasonable Fear 8898 6/9/2010 9:05:13AM
Subtotal:
Unknown
Affirmative Asylum
Subtotal:
Urdu
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:
Uzbek
Affirmative Asylum B8732  6/820104:3259PM
Subtotal |
Wolof
Afirmative Asylum 7638 672010 8:31.17 AM
RO806  6/10/2010 10:26:41 AM
BO920  6/10/201011:47:59 AM
Subtotal:

2010 Lionbridge Technologies, Inc. All rights

DHS Fulfilment Report
.w
:;3 LI'ONBRIDGE For calls received between 6/7/2010 and 61312010,

Requesting Office

USCIS_Houston

USCIS_Los_Angeles

USCIS_New_York
USCIS_Newark
USCIS_New_York

%
Fulfilled

9.00%
9.00%

0.00%
0.00%

100.00%
100.00%
100.00%

0.00%
0.00%

0.00%

0.00%

332



i DHS Fulfilment Report
¢ LoNBRIDGE Forcalsreceved beeen 672010 and 6132010,

No Interp Available Details
Total  Total  No %
Language RequestType  Cals  Filld Interp. COI#  Call DateTime Requesting Office Fuliled
Total: 93.01%
Affirmative Asylum 93.21%
Credible/Reasonable Fear 92.67%
|

©2010 Lionbridge Technologies, Inc. Al rights
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Language Request Type
Albanian

Affirmative Asylum
Subtotal:
Amharic
Affirmative Asylum
Subtotal:
Arahic
Affimative Asylum
Credible/Reasanable Fear
Subtotal:
Armenian
Affirmative Asylum
Subtotal:
Bambara
Affirmative Asylum
Subtotal:
Bengali
Affimative Asylum
Credible/Reasonable Fear

£2010 Lioniricge Technologiea, wrw. rur iy Page: 1

No Interp Available Details

Total  Total No
Calle_Filled _Intern_col#  Call DatelTime Requesting Office

002 61720101212:38PM USCIS_Los_Angeles

RO72 61612010 8:44:37 AM USCIS_Newark
8070 6/47120101151:36 AM  USCIS_Newark

DHS Fulfilment Report
For calls received between 611412010 and 612012010,

%
Fulfilled

100.00%

100.00%

100.00%
100.00%

100.00%
100.00%
100.00%

66.67%
66.67%

0.00%

0.00%

100.00%
100.00%
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A LNBRIDGE

e i Gl o :-,';»\_E_,):,n\ i g i
i ot e e

Language Request Type
Subtotal:

Bosnian
Affirmative Asylum
Subtotal:

Bulgarian
Credible/Reasonable Fear
Subtotal:

Burmese
Affirmative Asylum
Subtotal:

Cantonese
Affirmative Asylum
Subtotal:

Chaldean

Cradible/Reasonable Fear
Subtotal:

Creole
Affirmative Asylum
Crediole/Reasonable Fear

Total  Total
ghuiiebilieslelaios () #

) e, e, R
R e e

No Interp Available Details

1891595

1892386

1891400

1893232

©2010 Lionbridge Technologi

Call Date/Time

6/152010 11:11:52 AM

6/16/2010 2.30:15 PM

6/1512010 8:45:32 AM

617/2010 2:12:46 PM

DHS Fulfilment Report
For calls received between 6/14/2010 and 6/20/2010.

Requesting Office

USCIS_Chicago

USCIS_Miami

USCIS_Newark

USCIS_Miami

%
Fulfilled

100.00%

0.00%
0.00%

100.00%
66.67%

50.00%
§0.00%

100.00%
100.00%

100.00%
100.00%

97.22%
100.00%

Page: 2
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A LNBRIDGE

IR il ,;5\; el e ”’?“;u,\ N it el vt
il o ol el G R e

Language Request Type
Subtotal:

Fanti

Credible/Reasonable Fear
Subtotal:

Farsi-Afghani
Affirmative Asylum
Subtotal:

Farsi4ranian/Persian

Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Foo Chow

Affimative Asylum
Subtotal

French

Afirmative Asylum
Credible/Reasonable Fear
Subtotal:

Fulani

(0)14)

Total  Total

£0010 Lionbridge Technologies, Inc. All ights

No
Ll bl e GRG0 #

No Interp Available Details

Call Date/Time

DHS Fulfilment Report
For calls raceived hetween 611412010 and 6/20/2010.

Requesting Office

%
Fulfilled

98.00%

100.00%
100.00%

100.00%
100.00%

100.00%
100.00%
100.00%

100.00%
100.00%

100.00%
100.00%
100.00%
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. DHS Fulfilment Report
| LIONBRIDGE For calls raceived between 6/14/2010 and 6/20/2010.

e P Y A S S Y RN ]
i e e B, i o 1 SR, DR
T e e R et i

No Interp Available Details

Total  Total No %
Language Request Type [r———=Y0i#  Call DatefTime Requesting Office Fulflled
Affimative Asylum 02867  6/17/20109:25:20 AM USCIS_Newark 60.00%
Q871 6177201092921 AM USCIS_Newark
Subtotal: 60,00%
Gujarati
Affirmative Asylum 100.00%
Credible/Reasonable Fear 02034 6M7/201010:1845AM  USCIS_Houston 81.82%
03387 6/1820108:27:30 AM USCIS_Houston
Subtota: §4.62%
Hassaniya
Affimative Asylum R90921  6/14/201010:40:01 AM USCIS_Newark 0.00%
91420 61152010 9:10:43 AM USCIS_Arlington
Subtotal: 0.00%
Hindi
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Hungarian
Affrmative Asylum [891453 61572010 9:55:42 AM USCIS_Miami 0.00%
Subtotal: 0.00%
Indonesian ——

2010 Lioniridge Technologies, Inc. Al rghs
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DHS Fuffillment Report
2 LoNBRIDGE - DHS fuflen! e

For calls received between 61142010 and 6/20/2010.
bl v sl il diil G sl il i

Language Request Type
Afirmative Asylum
Subtotal:

Kikuyu
Affirmative Asylum
Subtotal:

Kinyarwanda
Affirmative Asylum
Subtotal:

Korean
Affimative Asylum
Subtotal:

Mam
Affirmative Asylum
Subtotal:

Mandarin
Afimative Asylum
Credible/Reasonable Fear
Subtotal:

Mongolian

(b))

No Interp Available Details

Total

Total No %

pa172

p2065

B2124

91027

2010 Lionbridge Technologies, Inc. All ights

Call Date/Time

61712010 1:40:08 PM

6/16/2010 8:40:40 AM

6/16/2010 9:51:51 AM

611412010 12:01.57 PM

Requesting Office

USCIS_Los_Angeles

USCIS_Houston

USCIS_New_York

USCIS_San_Francisco

Fulfilled

100.00%
100.00%

0.00%
0.00%

0.00%
0.00%

66.67%
66.67%

0.00%
0.00%

100.00%
100.00%
100.00%
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: DHS Fuffillment Report
}?3 LI'ONBRIDGE For calls received between 6/14/2010 and 6/20/2010.

No Interp Available Details

Tgtal Jotal __No %
Language Request Type Di#  Call DatefTime Requesting Office Fulflled
Affimative Asylum 100.00%
Subtotal: 100.00%
Nepalese
Affrmative Asylum 1008 6M4201011:37:34 AM  USCIS_New_York 8.711%
Credible/Reasonable Fear 3596 6/18/2010 1:49:48 PM USCIS_Los_Angeles 90.00%
Subtotal: §8.24%
Oromo
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Portuguese
Credivle/Reasonable Fear 101698 61152010123807PM  USCIS Houston 100.00%
Subtotal: 93.33%
Pufaar
Affirnafive Asylum 100.00%
Subtofal: 100.00%
Punjabi
Affimative Asylum 90815 61472010 8:35:15AM USCIS_New_York 88.69%
Crediole/Reasonable Fear 02108 6/1612010927:32 AM USCIS_Houston 93.33%
Subtotal: 91.67%

62010 Lionbridge Technologies, Inc. All ights Page: 6
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(b)(4)
4 ‘ DHS Fulfilment Report
Yj} LIONBRIDGE For calls received between 611412010 and 6/20/2010.

e TI £  TL E B
gt e e e L R T

No Interp Available Details

Total  Total No %
Language  Request Type ' Ol#  Call DateTime Requesting Offica Fulflled
Romanian
Afirmative Asylum 01855 611512010 413:50 PM USCIS_Los_Angeles 26.00%
02100 611612010 9:16:57 AM USCIS_New_York
03059 6172010 11:33:39AM  USCIS_Chicago
Subtotal: 25.00%
Russian
Affimative Asylum 100.00%
Subtotal: 100.00%
Sinhalese
Afimative Asylum 100.00%
Subtotal: 100.00%
Somali
Affirnative Asylum 801476 615001010:2221AM  USCIS_Chicago 0.00%
891796 6/15/2010 3:24:09 PM USCIS_San_Francisco
893068 61172010 11:48:54AM  USCIS_San_Francisco
Credible/Reasonable Fear 891224 6/1412010 4.56:58 PM USCIS_Los_Angeles 100.00%
Subtotal: 50.00%
Spanish
Mfimative Asylum 100.00%
Cregible/Reasonable Fear 80235  6/1612010201:18PM - USCIS_Houston 10000%

©2010 Lionbridge Technologies, Inc. Allights
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DHS Fuffilment Report
For calls received between 6/14/2010 and 6/20/2010.
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No Interp Available Details

Total  Total No %

Language Request Type [FAmimmmmmleimmmlalosmty - Call DateTime Requesting Office Fulfilled
Subtotal: 99.60%

Swahili
Affirmative Asylum B450  6/18/201010:5548AM  USCIS_Chicago 0.00%
Subtotal: 0.00%

Tamil
Affmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%

Tibetan
Affimative Asylum 1425 6/152010 9:16:12AM USCIS_Newark 66.67%
Credible/Reasonable Fear 100.00%
Subtotal | 80.00%

Tigrinya/Eritrean

Credible/Reasonable Fear 1871 6/15/20104:3429 PM USCIS_Los_Angeles 95.00%
Subtotal: 95.00%

Vighur
Affimative Asylum 2167 6/16/201010:34:38AM  USCIS_Arlington 0.00%
Subtotal: 0.00%

|
Uzbek

©2010 Lionbricge Technologies, Inc. All fights
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(b)4) -
! DHS Fulfilment Report
}g LIONBRIDGE For calls received between 6/1412010 and 62012010,

yl\fo;s' i

f it o L
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No Interp Available Details

Total  Tofal No %
Language Request Type foiemmnbillodumltiiomtly  Call DatefTime Requesting Office Fulflled
Affimative Asylum 3 67201020842 PM USCIS_Chicago 0.00%
B18  6/1820102:38:25PM USCIS_Los_Angeles
Subtotal: 0.00%
Wolof
Affirative Asylum 100.00%
Subtotal: 100,00%
Total; 95.30%
Affirmative Asylum 94.89%
Credible/Reasonable Fear 96.23%

©2010 Lionbridge Technologies, Inc. All ights
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A LoNBRIDGE

No Interp Available Details
Total  Totl  No
Language Request Type Calls__Filed__nterp._GOI#  Call DateTime

Albanian
Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Amharic
Affimative Asylum 5806 6241201091319 AM

Credible/Reasonable Fear
Subtotal:

Arabic
Affirmative Asylum
Subtotal:

Amenian

Affirmative Asylum 3815 62112010 9:24:07 AM
D325 62112010 4:53:54 PM
07016 6/252010 41333 PM
Subtotal:

Azerbaijani
Affimative Asylum
Subtotal:

Bambara

©2010 Lionbridge Technologies, Inc. Al rights

DHS Fuffilment Report

For calls received between 6/21/2010 and 6/27/2010.

[N Ea.
Gt

e B i S e

i M‘(ms AT
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: R EREE, L

Requesting Office

USCIS_Arlington

USCIS_New_York
USCIS_Los_Angeles
USCIS_Los_Angeles

%
Fulfilled

100.00%
100.00%
100.00%

83.33%

100.00%
§8.89%

100.00%
100.00%

57.14%

§7.44%

100.00%
100.00%
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) DHS Fulfilment Report
ZSLIONBRIDGE (b)(4) For calls received between 62112010 and 6127/2010.

No Interp Available Details

Total  Total No %

Lanquage Request Type Call Date/Time Requesting Office Fulflled
Affimative Asylum 8 §200010104328AM  USCIS_Newark 0.00%
9 6242010122028 PM USCIS_Houston
Subtotal: 0.00%
Bengali
Affrmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Bulgarian
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Burmese
Affinative Asylum 100.00%
Credible/Reasonable Fear B 6242010 8:56:43 AM USCIS_Houston 100.00%
Subtotal: 50,00%
Cantonese
Affirmative Asylum 100.00%
Subtotal: 100.00%
Creole
Afimative Asylum 100.00%
Credible/Reasonable Fear 100.00%

£2010 Lionbridge Technologies, Inc, Allights
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\ DHS Fuffilment Report
{3 LioNBRIDGE corcalls eceved betveen 6241010 and 6272010
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No Interp Available Details

Total  Total No %
Language  Request Type Clnbiliidelilitien Ol Call DatelTime Requesting Office Fulflled
Subtotal: 100.00%
Dioula
Affiative Asylum 100.00%
Subtota: 100.00%
Farsi-Afghani
Affimative Asylum B0 621201010:09:02AM  USCIS_Arlington 0.00%
Credible/Reasonable Fear 100.00%
Subtotal: 50.00%
Farsidranian/Persian
Affirmative Asylum 100.00%
CrediolefReasonable Fear 100.00%
Subtotal: 100.00%
Foo Chow
AMfirmative Asylum 100.00%
Subtotal: 100.00%
French
Affimative Asylum 041 641010112659 AM  USCIS_Newark 04 4%
Credible/Reasonable Fear 100.00%
Subtotal: 94.74%
Fulani

62010 Lionbridge Technologies, Inc. Allights
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 LioNBRIDGE

Language Request Type
Affrmative Asylum

Subtotal:

Gujarati
Affirmative Asylum
Credible/Reasonable Fear

Subtotal:

Hassaniya
Affimative Asylum

Subtotal:

Hindi
Affirmative Asylum
Credible/Reasonable Fear

No Interp Available Details

.LM—W—NL‘I#

3807
3826
4583
4753
16026

5242
4398
4426
6788

4380
9500

4849
6085
6360

2010 Lionbridge Technologies, Inc. Allights

Call DateTime

6/21/2010 9:19.23 AM
612112010 9:30:45 AM
6/22/2010 9:23:40 AM
6/221201012:01:46 PM
6/2412010 12:03:26 PM

6/23/2010 10:07.20 A
§/22/2010 8:43:18 AM
6/22/20109:14:57 AM
6/25/2010 9:2%:33 AM

6/2212010 2:01:01 PM
6/23/2010 2:28:53 PM

6/2212010 1:23:06 PM
6/2412010 1:00:59 PM
6/25/201011:27:37 AM

DHS Fulfilment Report
For calls received between 6/21/2010 and 61272010,

Requesting Office

USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York

USCIS_Newark
USCIS_Houston
USCIS_Houston
USCIS_Houston

USCIS_Chicago
USCIS_Chicago

USCIS_Houston
USCIS_Houston
USCIS_Newark

%
Fulfilled

28.57%

28.5T%

0.00%
85.00%

80.95%

0.00%

0.00%

100.00%
90.81%
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No Interp Available Details

N | I 7 No
Language Request Type |# Call DatefTime

Subtotal:

Indonesian

Affirmative Asylunl
Credible/Reasonable Fea
Subtotal;

Kinyarwanda
Affirmative Asylun 5903 61242010 10:48:21 AM

Subtotal

Korean

Afirmative Asylur
Credible/Reasanable Fea
Subtota;l

Mam

Affimative Asylu 847 6122120101:22:15PM

6023 6/24/201011:59:57 AM
8035 6/24/201012:13:49 PM
Subtota

Mandarin
Affimative Asylu
Credible/Reasonable Fe

2010 Lionbridge Technologies, Inc. Al ights

3 DHS Fulfllment Report
£
3 LioNBRIDGE For calsreceived behween S1202010 and 8272010

Requesting Office

USCIS_Arington

USCIS_San_Francisco
USCIS_San_Francisco
USCIS_San_Francisco

%
Fulfilled

75.00%

100.00%
100.00%
100.00%

0.00%
0.00%

100.00%
100.00%
100.00%

0.00%

0.00%

100.00%
100.00%
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Language Request Type
Subtotal:

Mandingo
Affirmative Asylum

Subtotal:

Mongolian
Affirmative Asylum

Subtotal:

More/Moshey
Affirmative Asylum
Subtotal:

Nepalese
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

Qromo

Total

Total

2010 Lionbridge Technologies, Inc. Al rights

No

No Interp Available Details

|#

3813
K0

4312
5283

5618

4135
4174
4244
4608

Call Date/Time

6/21/2010 9:22:52 AM
6/22/2010 11:13:19 AM

621120104718 PM
6/23/201010:58:23 AM

6/24/2010 :22:18 AM

6/24/2010 12:41:56 PM
612112010 1:52:49 PM
6/21/2010 3:04:30 PM
6222010 9:41:19 AM

DHS Fulfilment Report
For cals received between 6/21/2010 and 612712010,

Requesting Office

USCIS_Newark
USCIS_Newark

USCIS_San_Francisco
USCIS_Chicago

USCIS_Newark

USCIS_San_Francisco
USCIS_San_Francisco
USCIS_San_Francisco
USCIS_New_York

%
Fulfilled

100.00%

0.00%

0.00%

60.00%

60.00%

0.00%
0.00%

73.33%

100.00%
§4.62%
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3 LoNBRIDGE

Language Request Type
Affirmative Asylum
Subtotal:

Portuguese
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Punjabi
Affimative Asylum
Credible/Reasonable Fear

Subtotal:

Quiche
Affirmative Asylum
Subtotal:

Romanian

Affirmative Asylum
Subtotal:

Russian
Affirmative Asylum

No Interp Available Details

Total  Total No

d

04698

95457
95526

895222

©2010 Lionbridge Technologies, Inc. All rights

Call DatefTime

6/22/2010 10:30:50 AM

6/23/2010 1:38:00 PM
623/2010 312:27 PM

6/23/2010 9:49:05 AM

DHS Fuffillment Report
For calls received between 6/21/2010 and 6/27/2010.

Requesting Office

USCIS_Houston

USCIS_Houston
USCIS_Houston

USCIS_Chicago

%
Fulfilled

100.00%
100.00%

100.00%
94.12%

94.44%

100.00%
88.24%

90.91%

0.00%
0.00%

100.00%
100.00%

100.00%

349
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Language Request Type
Subtotat:

Sango
Affirmative Asylum
Subtotal:

Somali
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

Soninke

Affirmative Asylum
Subtotal:

Spanish
Affirmative Asylum

Credible/Reasonable Fear

No Interp Available Details

Total  Total No
*m #

90144

194889
04907
95470
195472
95992
96019
836110

G407
95368

©2010 Lionbridge Technologies, Inc. All rights

Call Date/Time

6/23/2010 8:31.08 AM

6/22/2010 2:04.37 PM
62212010 2:26:30 PM
6/23/20101:57:02 PM
6/23/2010 1:59:40 PM
6242010 11:38:19 AM
612412010 11:56:02 AM
62412010 1:13:33 PM
6/22/20102:63:08 PM
6/23/2010 12:01:33 PM

DHS Fulfilment Report
For calls received between 6/21/2010 and 6/27/2010,

Requesting Office

USCIS_Arlington

USCIS_Miami
USCIS_Chicago
USCIS_San_Francisco
USCIS_Chicago
USCIS_New_York
USCIS_Arlington
USCIS_Los_Angeles
USCIS_Houston
USCIS_Los_Angeles

%
Fulfilled

100.00%

0.00%
0,00%

100.00%
100.00%
100.00%

100.00%
100.00%

97.04%

94.38%
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g DHS Fulfillment Report
:}3 LIONBRIDGE For calls received between 612112010 and 612712010,

vyl Gl i
il

No Interp Available Details
Totl  Total  No %

Language RequestType  Calls  Filld Interp. COI#  CallDatefTime Requesting Office Fulflled
1805483 623/2010 2:09:58 PM USCIS_Houston
1895480  6/23/20102:11:50 PM USCIS_Los_Angeles
1605083 6242010 10:3207AM  USCIS_Arlington
1805023 61242010 11:11:21 AM USCIS_Los_Angeles
1805024 612472010 11:11:55AM  USCIS_Houston
1895986 6/24/2010 11:51:41AM  USCIS_Houston
1606135 62412010 1:31:22 PM USCIS_Los_Angeles
1806144 62412010 1:36:12 PM USCIS_Arington
62412010 1:44:34 PM USCIS_Houston

——| 000193

1896157 612412010 1:45:11 PM USCIS_Houston
1896190 6/24/2010 2:10:21 PM USCIS_Los_Angeles
1896242 612412010 2:50:00 PM USCIS_San_Francisco
Subtotal: 91.86%
Tamil
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Tibetan
Affirmative Asylum 100.00%
Credible/Reasonable Fear 1803805 6/21/2010 9:18:19 AM USCIS_Newark 50.00%
Subtotal: 66,67%
Tigrinya/Eritrean
Affimative Asylum 1895976 6/24/2010 11:49:57AM  USCIS_San_Francisco 86.71%

©2010 Lionbridge Technologies, Inc. All ights
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. DHS Fulfilment Report
D LONBRIDCE | :
For calls received between 6/21/2010 and 8/27/2010,
4 il i, it i -l cali e i AR o
No Interp Available Details
Total  Total No %
Language Request Type ——#  Call DatefTime Requesting Office Fulfilled
Credible/Reasonable Fear 06088 6/24/2010 1:03:.00 PM USCIS_Houston 100.00%
06709 612412010 7:34:44 PM USCIS_Los_Angeles
Subtotal: 85.00%
Vighur
Affimative Asylum 05877 6/24201010:28:30 AM USCIS_New_York 0.00%
Subtotal: 0.00%
Unknown
Affimative Asylum 0.00%
Subtotal: 0.00%
Urdu
Affirmative Asylum 100.00%
Subtotal: 100,00%
Uzhek
Affimative Asylum 05026 6/22/20105:00:25 PM USCIS_Houston 0.00%
95562 6/23/2010 3:51:42 PM USCIS_San_Francisco
Subtotal: 0.00%
Vietnamese ,
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%

©2010 Lionbridge Technologies, Inc. All rights
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DHS Fuffilment Report
i _
E} LIONBRIDGE For calls received between 612112010 and 6/27/2010.

. i S i
R R

No Interp Available Details

MI—WI—NH—I %
|#  Call DateTime Requesting Office Fulfilled

Language  Request Type

Subtotal: 100.00%
Wenzhow

Affirmative Asylum 100.00%
Subtotal: 100.00%
Total: 91.91%
Affirmative Asylum 93.31%
Credible/Reasonable Fear 87.84%

€2010 Lionbridge Technologies, Inc. Allrighis
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(0)14) DHS Fulfilment Repor

“L1oNBRIDGE
‘:«3 1oN For calls received between 7/5/2010 and 7/11/2010.
i ~._‘=5,_:.‘.‘.5,..H.“ .u..-i“.‘m“« E R ‘M’w
No Interp Available Details
Total  Total No %
Language RequestType jocals Filed interp COI#  CallDateime Requesting Office Fulflled
Albanian
Affimative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Amharic
Affirative Asylum 100.00%
Credibie/Reasonable Fear 100.00%
Subtotal: 100.00%
Arabic
Affirmative Asylum 100.00%
Subtotal: 100.00%
Armenian
Affirmative Asylum 100.00%
Subtotal: 100.00%
Bambara
Affirmative Asylum 900390  7/62010 §:26:25 AM USCIS_Newark 33.3%%
901251 771010 2:59:27 PM USCIS_Chicage
Subtotal; 3.33%
Bengali
Credible/Reasonable Fear 100.00%

2010 Lionbridge Technologies, Inc. AnTignis
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Language Request Type

Subtotal:

Burmese
Affirmative Asylum
Subtotal:

Creole

Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Farsi4ranian/Persian

Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Foo Chow
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

French
Affimative Asylum
Credible/Reasonable Fear

Total

Total

£2010 Lionbridge Technologies, Inc. Allights

No

No Interp Available Details

i# Call Date/Time

DOB04  7/620102:23:34PM

00409 7/6/2010 949:37 AM

DHS Fulfilment Report
For calls received between 7/5/2010 and 711/2010.

%
Requesting Office Fulflled
100.00%

100.00%
100.00%

USCIS_Miami 100.00%
100.00%
95.24%

100.00%
100.00%
100,00%

USCIS_New_York 85.71%
100.00%
90.00%

100.00%
100.00%

3b5



Language  Request Type
Subtotal:

Fulani
Affirmative Asylum

Subtotal:

Gujarati

Credible/Reasonable Fear
Subtotal:

Hindi
Credible/Reasonable Fear
Subtotal:

Hungarian
Credible/Reasonable Fear
Subtotal:

indonesian
Affirnative Asylum

DHS Fulfillment Report

For calls received between 7/5/2010 and 7/412010.

No Interp Available Details

Total  Tolal No
Calls Filled Interp. COI#

500484
000533
001058

01712
01747
01798

900566

©2010 Lionbridge Technologies, Inc. All ights

Call Date/Time

71612010 11:43:28 A
71612010 12:23:59 PM
7112010 11:23:54 AM
71812010 11:31:54 AM
71812010 11:34.21 AM
71812010 12:50:17 PM

71612010 1:56:04 PM

|1900527 71612010 12:16:51 PM

%

Requesting Office Fulfilled

100.00%

USCIS_New_York 0.00%
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York
USCIS_New_York

‘ 0.00%

§3.33%

83.3%%

100.00%

100,00%

USCIS_Los_Angeles 0.00%

0.00%

USCIS_San_Francisco 0.00%

3h6



Language Request Type

Subtotal:

Kinyarwanda
Affirmative Asylung
Subtotal}

Korean
Affirmative Asylun
Subtotal

Malinke

Affirmative Asylurl
Subtotal

Mandarin

Credible/Reasonable Fe

Affirmative Asylul
Subtota

Mandingo
Affirmative AsyluI
Credible/Reasonable Fe

Total
Calls

Total
Filled

©2010 Lionbridge TechnOlugiuo, nw. 1w sngpn

No Interp Availabie Details
No

Interp. COI#  Call Date/Time
704 762010 4:26:23 PM
0715 7/6120104:38:03 PM
0734 70612010 5:32:53 PM

10432 71612010 10:32:47 AM

0454 71612010 11:07:46 AM

(1489 7/6/20108:43:18 AM
00992 7/7/201010:12:34 AM

DHS Fulfilment Report
For calls received between 7/5/2010 and 7/11/2010,

%

Requesting Office Fulfilled
USCIS _Los_Angeles
USCIS_Los_Angeles
USCIS_San_Francisco
0.00%
USCIS_Arlington 0.00%
0.00%
100.00%
100.00%
USCIS_Newark 0.00%
0.00%
100.00%
100.00%
100.00%
USCIS_Newark 50,00%
USCIS_Newark 33.3%
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Language Request Type

Subtotal:

Mongolian
Affimative Asylum
Subtotal:

Nepalese

Affimative Asylum
Credible/Reasonable Fear
Subtotal:

Portuguese
Affirmative Asylum
Credivle/Reasonable Fear
Subtotal:

Pulaar
Affirmative Asylum
Subtotal:

Punjabi
Affimative Asylum
Credible/Reasonable Fear

i o e e
s st b i Elatiry, Dbl
; Mt il “L!“(W‘HS Liha

(b)4)
DHS Fuffllment Report
For calls received hetween 7/5/2010 and 7111/2010.

o

No Interp Available Details
Total  Total  No %

Requesting Office Fulfilled
USCIS_Los_Angeles

Calls  Filled Interp. COI#  Call DatefTime

——
172 T7R01012:34:33 PN
40.00%

100.00%
100.00%

66.67%
100.00%
§0.00%

100.00%
10000%
100.00%

1755 7182010 11:54.56 AM USCIS_New_York 0.00%

100.00%
100.00%

2010 Lionbridge Technologies, Inc. All rights

0.00%
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DHS Fulfllment Report
For calls received between 7/512010 and 7/11/2010.

No Interp Available Details

] %
Language Request Type Ol#  CallDate/Time Requesting Office Fulflled
Subtotal: 100.00%
Pushtu
Affimative Asylum B01490  7/8/2010 8:45:04 AM USCIS_Houston 0.00%
Subtotal: 0.00%
Romanian
Affimative Asylum 01602 7/8/201010:18:26 AM USCIS_Arlington 33.33%
001606 7782010 10:23:04 AM USCIS_Ariington
Subtotal: 33.3%%
Russian
Affirmative Asylum 100.00%
Credile/Reasonable Fear 100,00%
Subtotal: 100.00%
Sarahule
Affimative Asylum fo01765  7/8/2010 12:07:29 PM USCIS_Newark 0.00%
Subtotal: 0.00%
Sinhalese
Affirmative Asylum 001630 7/8201010:54:13 AM USCIS_New_York 0.00%
Subtotal: 0.00%
Somali ——

€2010 Lionhridge Technologies, Inc. Allnights
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Language Request Type
Afirative Asylum

Credible/Reasonable Fear
Subtotal:

Soninke

Credible/Reasonable Fear
Subtotal:

Spanish
Affirmative Asylum
Credible/Reasonable Fear
Subtotal:

Swahili
Credible/Reasonable Fear
Subtotal:

Tamil
Credible/Reasonable Fear
Subtotal:

Tibetan

Affirative Asylum
Subtotal:

Tigrinyafritrean

(b))

Total  Tofal

©2010 Lionbridge Technologies, Inc. Allrights

No
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it S s dis bl i s il
G G R A Hes e

No Interp Available Details

Call Date/Time

§0930  77120109:00:27 AM

o e

DHS Futfllment Report
For calls received between 7/5/2010 and 71112010,

i

i
i
i

Requesting Office

USCIS_Newark

R AR T
e ‘Q:'m ﬁ!‘ifl;’;. L

%

Fulfilled
100.00%
100.00%
100.00%

100.00%
100.00%

100.00%
100.00%
100.00%

0.00%
0.00%

100.00%
100.00%

100.00%
100.00%

360



b)(4
(b)(4) DHS Fulfilment Report

.3?[
A LioNBRIDGE |
V:} For calls received between 7/5/2010 and 7/112010.

No Interp Available Details

Total  Totd  No %

Language  Request Type Calls__Filed __Interp._COI# Call DatefTime Requesting Office Fulfiled
Affirmative Asylum 65  7/7/201012:18:31 PM USCIS_San_Francisco 50.00%
Credible/Reasonable Fear D65 7/8/20104:54:06 PM USCIS_Los_Angeles §7.50%
Subtotal: §0.00%

Uzhek
Afrmative Asylum B3 7/812010 1:46:00 PM USCIS_Los_Angeles 0.00%
Subtotal: 0.00%

Vietnamese

Credible/Reasonable Fear 100.00%
Subotal: 100.00%

Wolof
Affirmative Asylum 045 77712010 11:06:48 AM USCIS_Newark 0.00%
Subtotal: 0.00%
Total: 94.20%
Affirmative Asylum 93,78%
Credible/Reasonable Fear 95.56%

£2010 Lionbridge Tachnologies, nc. Allrghts
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Language Request Type
Albanian
Affirmative Asylum
Subtotal:

Amharic
Affimative: Asylum
Credible/Reasonable Fear

Subtotal:

Arabic
Affimnative Asylum
Credible/Reasonable Fear
Subtotal:

Armenian
Afirmative Asylum
Subtotal;

Assyrian
Affimative Asylum

Subtotal:

Bambara

Total
Calls

(b)i4)
DHS Fulfilment Report

For calls received between 711212010 and 7/1 8/2010.

e e it S ke, g ol \‘:l;»-zr “fz(i,
e i

No Interp Available Details

Total No %
Filed Interp. COI#  Call DateMime Requesting Office Fufilled
100.00%
100.00%
04640 7115201091203 AM USCIS_Arlington 100.00%
03611 71132010 1:24:33 PM USCIS_Los_Angeles 71.43%
oas)  TMER00123203PM  USCIS_Los_Angeles
85.71%
100.00%
100.00%
100.00%
10000%
100.00%
903326 71132010 9:50:04 AM USCIS_Chicago 0.00%
003545 THAR0I01147:06AM  USCIS_Chicago
0.00%

62010 Lionbridge Technologies, Inc. Al rights



(b)4)
DHS Fuffllment Report
353 LIONBRIDGE For calls received between 711212010 and 7/ 812010,

il e R SH’( R A Ll

T T e LR i

No Interp Available Details

b . t
Language  Request Type #  Call Date/Time Requesting Office Fulfilled
Mfrmative Asylum M7 TH4R0M0 111730 AM USCIS_Newark 86.67%
Subtotal: 86.67%
Bengali
Affrmative Asylum Bo60 7152010 9:23:01AM USCIS_New_York 50.00%
Credible/Reasonable Fear 100.00%
Subtotal: 75.00%
Bulgarian
Affimative Asylum 14 THER0101005:44AM USCIS Arington 0.00%
Subtotal: 0.00%
Burmese
Affimative Asylum 068 71132010 8:58:12 AM USCIS_New_York 66.67%
Subtotal: £6.67%
Cantonese
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Chaldean
Affimative Asylum 13010 7122010 1:49:31 PM LSCIS_Los_Angeles 0.00%
Subtotal: 0.00%
Creole ——

62010 Lionhridge Technologies, Inc. Al rights
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Language Request Type
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Czech
Adfimative Asylum
Subtotal:

Dioufa
Affirmative Asylum
Subtotal:

Farsi-ranian/Persian

Affimative Asylumy
Subtotal:

Foo Chow

ool B e

No Interp Available Details

Affirmative Asylunl
¢

Credible/Reasonable Fe
Subtotal;

French

Affimative Asylu]
Credible/Reasonble Fe

- Igm Total No
D) #
03880
§03264
02861
{904643

£2010 Lionbridge Technoluyies, wiv. iy

Call Date/Time

711312010 8:28:23 PM

71132010 8:46:06 AM

7122010 10:59:28 AM

TH5010 91346 AM

DHS Fulfillment Report
For calls received between 71122010 and 7/18/2010.

Requesting Ofice

USCIS_San_Francisco

USCIS_Newark

USCIS_New_York

USCIS_Houston

%
Fulflled

100.00%
100.00%
100.00%

0.00%
0.00%

0.00%
0.00%

100.00%
100.00%

83.33%

100.00%
§7.50%

100.00%
100.00%

3p4



DHS Fulfilment Report
For calls recaived between 7/12/2010 and 7/18/2010,

et e i e T N TR I o | e e b R P Ay i
o e v siadiint v MR 0, P HHE i v ¥ i - it b gt i SRR }
TR e Al A S ) e A i

No Interp Available Details y
(]
Language Request Type |#  Call Date/Time Requesting Office Fulfilled
Subtotal 95,24%
Fulani
Affimative Asylu B3253  7/13/2010 84128 AM USCIS New _York 0.00%
Subtota 0.00%
Gujarati
Credible/Reasonable Fj 100.00%
Subtot 100.00%
Hassaniya
Affirmative Asyld 03600 7/13/2010 1:16:57 PM USCIS_New_York 0.00%
|04234 711412010 11:33.02 AM USCIS_Chicago
04782 THE201011:2741AM  USCIS_Arington
Subtotq 0.00%
Hmong
Affmative Asylf 03320 71132010 9:57:16 AM USCIS_Chicago 0.00%
04100 TH472010 9:29:56 AM USCIS_Chicago
Subtotf 0.00%
[ndonesian _
Affimative Asyy 04307 711412010 2:50:32 PM USCIS_Chicago 33.3%%
004851 7115/2010 12:26:58 PM USCIS_Los_Angeles

00010 Lionbridge Technologies, Inc. All rights
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Language Request Type
Subtotal.

Kikuyu
Affirmative Asylum
Subtotal:

Kinyarwanda
Affimative Asylum
Subtotal:

Korean
Affimative Asylum
Subtotal:

Mandarin
Affirmative Asylum

Credible/Reasonable Fear
Subtotal:

Mandingo
Affimative Asylum
Credible/Reasonable Fear

2010 Lionbridge Technolog Page: 3

e e e S0 Sk S 5 i
dur, it ot it iR esties e i
Sl : u(,. L 3.«5‘!#“:‘ ..i,:é. :..!i .-;. HERRR

No Interp Available Details

Total  Total No
)
Ol#

4

(605033

904641

903270

1902777
1903291
1904081
1902788

Call Date/Time

71162010 7:52:09 PM
7152010 9:12:04 AM
71312010 8:58:52 AM

7122010 9:35:45 AM
713/2010 9:20:41 AM
711412010 9:12:33 AN
71212010 94557 AM

DHS Fulfilment Report
For calls received between 7/12/2010 and 7/1812010.

Requesting Office

USCIS_San_Francisco

USCIS_Arlington

USCIS_New_York

USCIS_New_York
USCIS_New_York
USCIS_New,_York
USCIS_Houston

%
Fulfilled

33.33%

0.00%
0.00%

0.00%
0.00%

50.00%
50.00%

99.26%

100.00%
98.62%

100.00%
100.00%

366



(b)(4) DHS Fulfilment Report

A LioNBRIDGE .
W} For calls received befween 7122010 and 7/18/2010.
I e o e i ol it O aoi i b i R T L o
No Intetp Available Details
Totd Total No %
Language Request Type Call Date/Time Requesting Office Fulfilled
Subtotal: 100.00%
Mongolian
Affmative Asylum 100.00%
Subtotal: 100.00%
Nepalese
Affimative Asylum Bsd 7152010 12:56:21 PM USCIS_San_Francisco 87.50%
Credible/Reasonable Fear 100.00%
Subtota: #8.89%
QOromo
Affimative Asylum 057 72010 314:48 PM LSCIS_Chicago 0.00%
Subtotal: 0.00%
Portuguese
(redible/Reasonable Fear 100.00%
Subtotal: 100.00%
Punjabi
Affimative Asylum 100.00%
Credible/Reasonable Feaq 100.00%
Subtotal 100.00%

Pushtu

22010 Lionbridge Technalogies, Inc Al rights

367



i DHS Fulfilment Report
7 LoNBRIDGE | :
For calls received between 71212010 and 7/1812010.
i i A R e des b Bl L sl ol
—— No Interp Available Details /
°0
Language  Request Type ni#  Call Date/Time Requesting Office Fulfilled
Affimative Asylum 73 71212010 8:26:20 AM USCIS_Newark 0.00%
Subtotal: 0,00%
Romanian
Affimative Asylum 100.00%
Credble/Reasonable Fear 100.00%
Subtotal: 100.00%
Russian
Affimative Asyluml 100.00%
Subtotal: 100.00%
Sinhalese
Affirmative Asylung 003017 71212010 2.07:20 PM USCIS_Los_AngeIes 0.00%
003531 TH30M0 11:37:43 AM USCIS_New_York
Subtotal 0,00%
Somali
Affimative Asylu hosod 711272010 10:41:32 A USCIS_Chicago 0.00%
Credibie/Reasonable Fe 1003103 7M2/2010 429:11PM USCIS_Los_Angeles 90.00%
Subtota 81.82%
Soninke
Afimative Asyd 1004154 711412010 10:15:00 AM USCIS Newark 0.00%
1004679 7152010 g:46:49 AM USCIS_Newark

0010 Lionbridge Techne.-
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Language Request Type
Credible/Reasonable Fear
Subtotal:

Spanish
Affmative Asylum

CredibleiReasonable Fear

Subtota]

Susu

€2010 Lionoridge Technologies, Inc. Al ights

#

P90
73
4744
4761
4830
3399
3686
4392
14639
14654

4732
04736
04750
0481
04833
04834
05100

1004668

d . .
nterp Available Details

Call Date/Time

71212010 12:20:32 PM
7/15/201010:36:38 AM
711512010 10:43.35 AM
711512010 11:02:34 AM
[l 5120 012:06:17PM
71302010 10:35:39 AM
ny 2010 240,00 PM

71412010 23958 PM.

71512010 $.09:42 AM

711512010 9:16:24 AW

71512010 10:28:50 A
71512010 10:35.28 AM
7152010 10:50:20 AM
71152010 11:48.25 AM
71512010 1207:19 PM
711512010 12.07:42 PM
71612010 8:50:50 AM

71512010 :37:16 AM

DHS Fulfilment Report
For calls received between 7122010 and 711812010,

Requesting Office

USCIS_Los_Angeles
USCIS_Houston
USCIS_Miami
USCIS_Miami
USCIS_Los_Angeles
USCIS_Houston
USCIS_Houston
USCIS_San_Francisco
SCIS_Houston
USCIS_Houston
USCIS_Chicago
USCIS_Chicago
USCIS_Arlington
SCIS_Houston
USCIS_Chicago
USCIS,_Los_Angeles
USCIS_Houston

USCIS_New_York

%
Fulfilled

100.00%
33.33%

96.27%

96.08%

92.86%

0.00%
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No Interp Available Details

Total  Total No
it [
| # Call Date/Time

Language Request Type
Subtotal:
Swahili
Afirmative Asylum Bosses 7113120101244 0PM
04303 71420 2010 12:41:15 PM
boags7 7150201 2010 1:20:38 PM
05521 62010 1:51:28 PM
Subtotal:
Tamil
Credble/Reasonable Fear
Subtotal:
Tihetan
Affirmative Asylum
Subtotal:
Tigrinya/Eritrean
Affrmative Asylum 1903578 71302010 12:22:48 PM
1603600 713/2010 24521 PM
1903735 7132010 3:43:06 PM
Credible/Reasonable Fear 1602086 7122010 12:58:52 PM
Subtotal:
Vighur

©2010 Lionbridge Technologies, Inc. Al rights

DHS Fulfilment Report

%
Requesting Office Fulfilled
0,00%
USCIS_Los_Angeles 0.00%
USCIS_Los_Angeles
USCIS_San_Francisco
USCIS_San_Francisco
0.00%
100.00%
100.00%
100.00%
100.00%

USCIS_San_Francisco 40.00%
USCIS_San_Francisco
USCIS_San_Francisco

USCIS_Los_Angeles 80.00%
§0.00%
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Lanquage Request Type

Affimative Asylum
Subtotal:
Urdu
Affimative Asylum
Subtotal:
Uzbek
Afiative Asylum
Subtotal:
Vietnamese
Affimative Asylum
CredibIeIReasonabIe Fear
Subtotal:
Wolof
Affrmative Asylum]
Subtotal:
Total:
Afirmative Asylul
CredibleIReasonable Fe

Total  Total

©2010 Lionbridge Technologies, . Allrghts

DHS Fuffilment Repor

For calls received between 71122010 and 7182010,

No Interp Available Defails

|# Call Date/Time Requesting Office
756 712201000528 AM USCIS New_York

na3e 70105411 AM USCIS_New_York

bos309 71412010 12:45:32PM USCIS_Newark

%
Fulfilled

000%
0.00%

100.00%
100.00%

0.00%
0.00%

100.00%
100.00%
100.00%

66.67%
§6.67%

91.59%
01.97%
90.23%

3N



Total  Total

Language Request Type
Albanian
Affimative Asyium
Subtotal

Amharic
Affimative Asylum

Credible/Reasonable Fear
Subtotal:

Arabic
Affrmative Asylum

Credible/Reasonable Fear
Subtotal

Armgnian
Affimative Asylum
Subtotal

Azerbaijani
Affrmative Asylum
Subtotal:

Bengali
Affrmative Asylum

62010 Lionbridge Technologies, Inc. Al

rights
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DHS Fulfilment Report

For calls received between 719/2010 and 7/25/2010.

No Interp Available Details

No

25
B

323

Call Date/Time

701201093511 AM
710202010 9:24:55 AM

7000010 11:31:58 AM

%
Fulfilled

Requesting Office

100.00%
100.00%

USCIS_Arlington 86.67%

USCIS_Arlington
100.00%

88.24%

100.00%
100.00%
100.00%

100.00%
100.00%

USCIS_Arlington 0.00%
0.00%

100.00%

372



(b)(4)
‘ DHS Fufflment Report
‘% LIONBRIDGE For calls received between 719/2010 and 71251201 0.
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No Interp Available Details
it ot No %
Language  Request Type 14 Call DatefTime Requesting Office Fulfiled
CredbleReasonable Fear 100.00%
Subtotal. 100.00%
Burmese
Affimative Asylum o575 71182010 14:21:22 AW USCIS_Arlington 0.00%
06050 THOR0102! 1:47 PM USCIS_Los_Angeles
Subtotal: 0.00%
Chaldean
Credible/Reasonable Feay korses 71232010 14:25:40 AM USCIS_Los_Angeles 50.00%
Subtotal 50.00%
Creole
Affimative Asyl 100.00%
Credibie/Reasonable Fe 100.00%
Subtotail 100.00%
Farsi-Iranian/Persian
Affrmative Asylul 100.00%
Subtota 100.00%
Foo Chow
Afimative Asyy 1005855 79010105318 A USCIS_New_York 75.00%
1907216 772212010 0:24:59 AM USCIS Newark
———— 11:32:35 AM USCIS_New_York

©2010 Lionbridge Technologies, Inc. Allights
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No Interp Available Details
Total  Totd No %
Lanquage Request Type sl Call DateTINE Requesting Office Fulflled
Subtotal 75.00%
French
Affrmative Asylum 100.00%
Subtotal: 100.00%
Fulani
Affmative Asylum 87 THHR010 84611 AM USCIS_New_York 0.00%
pso4 712012010 52842 PM USCIS_Los_Angeles
pod 72112010 10:01:06 AM USCIS Newark
708 712212010 11:58:56 AM USCIS_New_York
Subtotal 0.00%
Gujarati
Affimative Asylu 06009 71912010 40319 PM USCIS_Houston 0.00%
Credible/Reasonable Fe kooos 7192010 35418 PM USCIS_Houston 0.00%
Subtota] 0.00%
Hassaniya
Affrmative Asyluf bosa7y 71201010105 52 AM USCIS_Newark 0.00%
boest2 7112010 02821 AM USCIS New_York
Subtotd) 0.00%
Hausa
Affimatve ASy oee00 7212010112828 AM USCIS_Aringion 0.00%

£2010 Lionbridge Tecnwgss, v 2
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(b)(4)
DHS Fulfilment Repor
For calls received befween 711972010 and 71252010,

RV W T we it ot ;"w’,‘:“‘,‘("‘ "'.Q';:Q’;l“'t=’”§"'} "p ”é!ﬂ
RS h":,?;‘,i!{."‘:(‘:-fﬁ.ai-.f,..;uéiu: AT L il

No Interp Available Details
L ol N0 %
Language Request Type Call DatelTime Requesting Office Fulfiled
Subtotal: 0.00%
Hindi
Affrmative Asylum 100,00%
Crediole/Reasonable Fear 100.00%
Subtotal: 100,00%
Indonesian
Affimative Asylum 7 77012010 9:38:53 AM USCIS_New_York 83.3%%
Subtotal. 83.33%
Korean
Afinative Asylum 1379 7/22/_2010 120:37PM USC|S_Los_AngeIes 90.00%
Subtotal: 90,00%
Lingala
Amative Asylumf 28 70012010 9:40:28 AM USC|S_New_York 0.00%
Subtotal. 0.00%
Mandarin
Affimative Asylu:l 100.00%
Credible/Reasonable Fe 100.00%
Subtotal 100.00%
Mongolian

2010 Lionbridge Technologies, nc. Al rights
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A LioNBRIDGE

Language Request Type
Affimative Asylum
Subtotal:

Nepalese
Affirmative Asylum
Subtotal:

Oromo
Affimative Asylum
Subtotal:

Pidgin English
Afimative Asylum
Subtotal:

Portuguese
Cradible/Reasonable Fear
Subtotal:

Pulaar
Affimative Asylum
Subtotal:

Punjabi
Affirmative Asylum

©2010 Lionbridge Technologres, e, A iy Page: 5

(b))

gl e R e R

DHS Fulfilment Report

For calls received between 7/19/2010 and 712512010,

it e i
et R £ oy SR
dts i e s

No Interp Available Details

m
#

999

F2

482

Call Date/Time

712412010 1:30:18 PM

11222010 9:30:32 AM

712012010 1:48:20 PM

%
Fulfilled

100.00%
100.00%

Requesting Office

100.00%
100.00%

USCIS_Arington 50.00%
50.00%

100.00%
100.00%

USCIS_Arlington 66.67%
66.67%

USCIS_Los_Angeles 0.00%
0.00%

100.00%
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Language Request Type
Credible/Reasonable Fear

Subtotal:
Romanian
Affirmative Asylum
Subtotal;
Russian
Affirmative Asylum
Subtotal;
Sango
Affmative Asylum
Subtotal:
Serbo-Croatian
Affimative Asylum
Subtotal;
Shona
Affimative Asylum
Subtotal:

(0)i4)

b N“‘ i

i

: P ,;‘(‘:i e ’ y it
il g

o

No Interp Available Details

Total  Total No

DI #

16823

6217
6221
6242

509

©2010 Lionbridge Technologies, Inc. Allrights

Call Date/Time

712112010 9:43.25 AM

712012010 9:23:29 AW
712012010 9:27:54 AM
712012010 10:10:05 AM

712012010 2:41:56 PM

DHS Fuffllment Report
For calls received between 711812010 and 71252010,

G B S
L i AT G g
ol S

Requesting Office

USCIS_Arlington

USCIS_New York
USCIS_New York
USCIS_New_York

USCIS_Los_Angeles

%
Fulfilled

100.00%
100.00%

100.00%
100.00%

100.00%
100.00%

0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
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b\ DHS Futfillment Report
%LIONBRIDGE Pl For cals eceived between THY2010 and 725010,

No Interp Available Details
Total  Total No %
Language RequestType  Calls  Filled Infero. COI#  Call Date/Time Requesting Office Fulfilled
Sinhalese
Affimative Asylum 1905832 771912010 10:21:15 AM USCIS_New_York 0.00%
1907389 712212010 1:47-45PM USCIS_Los_Angeles
Subtotal: 0.00%
Somali
Affirmative Asylum 100.00%
Credile/Reasonable Fear 100.00%
Subtotal: 100.00%
Spanish
Affirmative Asylum 100.00%
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Tamil
Credible/Reasonable Fear (1906540 7/20/2010 3:51:03 PM USCIS_Houston 66.67%
Subtotal: 66.67%
Tibetan
Affirmative Asylum JO06263  TR0U1010.5859AM  USCIS New York 80.00%
Subtotal: 80.00%
TigrinyalEritrean
Affirmative Asylum 100.00%

©2010 Lionbridge Technologies, Inc. All rights
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(o)4) DHS Fulfillment Report
}5 LIONBRIDGE For calls raceived between 7/19/2010 and 7/25/2010.
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No Interp Available Details
Total  Total No %
Language Request Type 'IOI# Call Date/Time Requesting Office Fulfilled
Credivle/Reasonable Fear 07483 712212010 7:02:08 PM USCIS_Los_Angeles 100.00%
Subtotal; 90.00%
Twi
Credible/Reasonable Fear 100.00%
Subtotal: 100.00%
Vighur
Affimative Asylum pO7487 702212010 8:25:11 PM USCIS_Los_Angeles 0.00%
Subtotal: 0.00%
Urdu
Affirmative Asylum 100.00%
Subtotal; 100.00%
Uzbek
Afirmative Asylum p06265 72072010 10:32:29AM USCIS_Chicago 0.00%
Subtotal: 0.00%
Zarma
Affirmative Asylum 100.00%
Subtotal: 100.00%
]

©2010 Lionbridge Technologies, Inc. Allrights Page: 8
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! Y DHS Fulflment Re
por
:E} LIONBRIDGE For calls received between 7/19/2010 and 7/25/2010.
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e
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e e

No Interp Available Details
Total  Total No %
Language Request Type  (eieallimmmebiladhumnlaiitiomnt #  Call Date/Time Requesting Office Fulflled
Total: 93.25%
Affirmative Asylum] 93.19%
Credible/Reasonable Fear 93.59%
|

©2010 Lionbridge Technologies, Inc. All righs Page: 9
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Date: May 26, 2010

To:  Erin Huizenga, Contract Specialist

This report acknowledges receipt of goods and/or services as described on the following
invoice:

Vendor Name: Lionbridge Global Solutions |i
Vendor Invoice Number:  DHS- 2010002

Call: HSSCCG-09-F-00557

BPA Number: HSSCCG-09-A-00007

Invoice Amount; : (b)(4)

Receiving Ticket Number: 69678

RECEIVING REPORT

By signing below, | attest that the indicated goods and/or services have been
received and accepted.

Goods and/or Services Received on March 26, 2010 (Final invoice recelved May

25, 2010)
5/ Z&[ 0

(Date)
AW,ML faynie, core.
Print Name arid Title
APPROVED FOR PAYMENT AGAINST
Hese 00 LA-E-00E3 $ S 21O
_QG:J_IH_/_LB_
(Date)

? mnzenga ntra Specnahst

Print Name and Title

381



|F 1/
, © (b)4) | DHS USCIS ASYLUM-HQ

=omms  »2LioNBRIDGE | | """
Interpretation Services RECEIVED
Ropint ofFinal Gate Deta Report 1101 1th Spset AW - St 30
B::rv?:sl:'z ';:;::ned through 3/26/2010 h%ﬁ%%ﬁ
involce Number: DH8-2010002 | (202) 2894677 - Fax

Case Date/Time 'n"“" 'm Asylum Office intervisw Type Language :: I

18201085646 AM 1847608  USCIS Adington  Affrmalive Asylum Amharic |
WSR010B5735AM 1840000 USCIS New_York  Affvmative Asyum Mandarin |

L a—

VINZ0100:50:15AM 1848002 USCIS_New_York  Affrmative Asylum Mandafn |

- B o e i

182010 901:10AM 1648004 USCIS_New Yok Afimative Asylum Nepaless |

YIS0 KOIINAM  1MB00E  USCIS_New_York  Affrmative Atylum Mandadn |

cm——— -

VIN0100:03:39AM 1848007 USCIS_New_York  Affemative Asylum Mandarts r

VIS010 90833 AM 1840000 USCIS_Miemi  AWimmaive Asyum Ambic |

bvar -

WIGZD10S0B:00AM 1848005 USCIS Adinglon ~ AMemative Asym Amhare

VIS201090848 A 1848010  USCIS_New_ Yok  Affrmalive Asylorn Mandain |
VIN0108:1046AN 1840011 USCIS_Housion  Credbls Fews  Taml |

VI0109:1108AM 1840013 USCIS_New_York  ANkmaiive Asyiom Mandasn [
INS20109:1428AM 1848017 USCIS New Yok  Afemative Asyhm Mandarn |
VIS0 17:19AM 1848018  USCIS_New_York  A¥rmaive Asywm Thetsn 1

——— o oy —— v e 4 18

INSI0924T4AM 1840020 USCIS New_Vork  Afiimnalve Asym Mandarin ;|

Y b e s emm— .y o s et o

VISZ0109:2430AM 1843010 USCIS_New_Vork  AMmalive Asykam Manderin | )

VIS2010927:33AM 1843021  USCIS_New_Vork  Atfmative Asyium Ruasin [
VISZ0109.2048AN 1848020  USCIS_New_York  Alimaive Asyhm Mandsrin ¢ |
NIV0109:37AM 1645027 USCIS_New_York  Affrmative Asyom Russian [}
NS20109:36:11 AW 1848028 USCIS_New_York  Affrmabive Asykm Mandsrin |
WIN20109:3029AM 1843029  USCIS New_York  Afvmaiive Asyium Msndarin !
VISZ010940:55AM 1843000 USCIS Houston  Cradivie Fear .w;n et |

VIS2010941:34 AM 1048032 USCIS_Housion Credble Fow  Nepsiess |
VIS2100:4420 AM 1848033 USCIS New_York  Affimative Asytum FooChow
187201094654 AM 1848041 'uscas New_York ~ Affemative Asyiom Mandern | '

i — — e L mar e s e e

Friday, May 21, 2010 Pagetol28
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(b)(4)

Gase DaielTime '"ﬁm.'.?' Asylum Office Interviow Type Language J:Iﬁ;d? Interpreter Minutes Rate  Yotal

Operations Manager Approval: |, Date:

Accounting Department Approval: | B m—-) /?///y ~

Fridsy, May 21, 2010 -
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Date: May 26, 2010

To:  Erin Huizenga, Contract Specialist

This report acknowledges receipt of goods and/or services as described on the following
invoice:

Vendor Name: Lionbridge Global Solutions Il
Vendor Invoice Number: ~ DHS-~ 2010003

Calk: HSSCCG-09-F-00557

BPA Number: HSSCCG-08-A-00007

Invoice Amount: : (b)(4)

Receiving Ticket Number: 69680

RECEIVING REPORT

By signing below, [ attest that the indicated goods and/or services have been
received and accepted.

Goods and/or Services Received on April 9, 2010 (Final invoice received May 26,

2010)
e 513 f10
ignature (Date)
la_Hoyne COTR.
Print Name and Title

APPROVED FOR PAYMENT AGAINST
Hese (G- 0a-C0%57 $41943 5

T Ol 4 /1o (Date)

ErinHvimnoes
Erin Auizn\g)a, Contract Specialist

Print Name and Title

384



K3 wiwe-

DHS USCIS ASYLUM-HQ
=222 R L1oNBRIDGE |wsm
Interpretation Services RECEIVED
DHS-UISCIS Asylum Division Lio ufions
Final Case Detail Report 1101 14th Streat NW - Suite 200
C Performed through 4/8/2010 JAwww lionbridge.com
yor Suses e — (202) 741-3670 - Phone
{involce Number: DHS-2010003 | (202) 2894677 - Fax
Case Date/Tims hl?um Asylum Office interview Type Language :‘h':;d? Interpreter Minutes Rale  Yotal
V2201063020 A 1854302 USCIS New_York  AMmabveAspioms Mancarn [
VEHRO0BAXETAM 1854910  USCIS New_Vok  Affoative Asylum Mandarn 7
VZH2010844:25AM 1854012  UBCIS Adinglon  Affemative Asylum Awheric [
V20201084514 AM 1854009  USCIS Adingion  Afimative Asylum Mundadn [
W10 EABL9AM 1354911  USCIS Adinglon  Affemative Asyium Amhaic
VZ2U1084817AM 1854015  USCIS New York  Afimatve Asyhm Mandsin [
V201085346 AM 1854017  USCIS New Yok Aftrmave Asylum Mandern [~
VZW2010 85837 AM 1854020  USCIS New_Yok  Affrmative Asylm Mandatn [
Y2VI09010AM 1834323 USCIS Now.Yok  AMmatve Aryum Mandsin [
V2820100411 AM 1854522  USCIS_Houston CrediisFear  TigrnywEdlr [
an
V20201091034 AM 1854528  USCIS_New_York  Affrmative Asylum Arabic N
VZZO0TIXIOAM 1854528  USCIS New Yok  Affanatve Asyin Mandsdn [
VZROI0RITZ3AM 1854830  USCIS_New Yok  Afmative Asyium Mandash 7]
V20201091932 A 1854002 USCIS New Yok Afirmative Asylum Manderin [
Y2201062318AM 1854030 USCIS_ New_York  Affomatve Asym Mandsdn [
VZW201062421AM 1854038 USCIS New Yok  Aftumative Asylum Mandsrs [
VZUZ010826:12AM 184041  USCIS_New Yok Affmativo Asyium Mendadn | |
WIN0UIIAM 1854043 USCIS_New_York  Affomative Asyhum Mandarin [
V2002010 ©37:36 AM 1854047  USCIS_New_York  Affomative Asylum Amablc 0
V2020104004 AM 1854951 USCIS New_York  Aftvmative Asyiuen Mandatin [
VZUZ10S4101AM 184950  USCIS New_York  Amative Asyhm Mandacn [
VW10 941:12AM 1054033  USCIS New_York  AMimmative Asylum Russisn [
¥20/2010 10:00:00 AM 1854095 USCIS Los Angsles CradibieFesr  Somat Ll
202010 10:13:47AM 1854960 USCIS_New_York  Afinmative Asylum Mandesin [
Y2U20101028:50AM 183508 USCIS Afirglon  RessanableFear Spansh [

Wednesdsy, May 28, 2010

385



(b)(4)

. CiseDatalTime  "TPeT i Offics  Interview Type Language ,,m Interproter  Minules Rats  Total

-

|Bl-Weekly Grand Total: l | I

Operations Mansger Approval:
Accoumting Department Approval:

Wednasdey, May 26, 2010 Page24 of 24
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Date: June 14, 2010

To:  Erin Huizenga, Contract Specialist

This report 5cknowledgcs receipt of goods and/or services as described on the following
invoice:

Vendor Name: Lionbridge Global Solutions 1i
Vendor Invoice Number:  DHS- 2010004

Call: HSSCCG-09-F-00557

BPA Number: HSSCCG-08-A-00007

Invoice Amount; : (b)(4)

Receiving Ticket Number: 70980

RECEIVING REPORT

By signing below, | attest that the indicated goods and/or services have been
received and accepted.

Goods and/or Services Received on Aprit 23, 2010 (Final invoice received June 11,
2010)

& '//‘ﬂao/o

(Date)

netle fasnie, COTR
Pfint Name and Title

APPROVED FOR PAYMENT AGAINST

7354 515,65
— _CXD_{_-LH—-U_LJ_

Date)
nHWZnp (
[gﬁ/‘l{u:zenga. Contratt Specialist

Print Name and Title

387



KIS+ TUTS0

(b)(4) | DHS USCIS ASYLUM-HQ
=% $ALioNBRIDGE | ''»
Interpretation Services RECEIVED
DHS-USCIS Asylum Division Lionbridge Global Solutions Il
Final Case Detail Report 1101 14th Strqel NW - Suite 200
?iﬂ;ll':i §§$§ﬁm through 4/23/2010 mi':?f'“mi’ﬁ‘.?é‘nﬁﬁgi??nf

(202) 741-3970 - Phone

[invoice Number: DHS-2010004 | (202) 289-4677 - Fax
Casa Date/Time In;zr;;eet:r Asylum Office interview Type Language ::'i;q? interpretar Minutes Rate Total
4212010 8:50:23 AM 1863741 USCIS_New_York Affumative Aaylum Mandarin |
4]12!2010 ;;51:36 AM 1863742 USCIS_A;rllnglon Affirmative l\_syl_u;r-l—lir_n;;n; o 0
;;rIZIZDI 085229AM 1863744  USCIS_New_York Affirmative Asylum i;ﬂandarin ]
;h;zmo B54:48 AM  1B53748  USCIS_Miami Affirmative Asylum Creole |
411.:;?.1_2;1-0 8:57:54 AM 1863747 USCIS__Nw;;York Affirmalive Asylum aar;é anl; | 7
4!1_21201_0 85854 AM 1863749 THsdarin M
N0 EHI20AM 1863750
4.!12F20i0 85947 AM 1853751
4122010 6:02:19 AM 1863754
AN22010SOX2AM  1BEITEI
41242010 S:DG:Ot-) Al; -_1;6;;56
41272010 9:11;07 AM  1BB3757
;;1;120|D 9.41:54 AM 1883758
411212010 9:18:24 AM 1363765:
2201091630 AM 186376
.4-I1_2!;0I0 9;15:17 AM  186376~—10 . __
41212010 0;18:50 AM 1BE37C

AN22010 9.21:15 AM

168637¢ \

411202010 8:27:16 AM 0y —

AR ————
§l12120103:28:59AM 18337-...__.______‘_______'___‘____*

MO A 1863re . T
;{11&5&10 93447 A tB6I776  USCIS_New_York Affirnative Asylum __N;ndarin O
;-1-2-;2010 $35:05AM 18683777 UéC! S_Mam} Affirmative A;;flum Creoie O
.4l12!2010 236:14 AM 1863778 . USCIS_New_York Affirmative Asy_l-t:r-nja;dm-h‘\m ) "a'
-4‘!;212010 936:23AM 1883780  LISCIS_New_York Affirmative Asylum Mandarin |
AN22010 9:38:54 AM - 1B63781  USCIS_New_York Affirmalive ASylurr: _;ll;ndan'n [N}

Friday, June 11, 2010

388




(b)(4
interpre
Cass Data/Time mu:' Asylum Ofice Interview Type Language (;r:):&‘l, Intarpreter Minules Rate  Total

Bl-Weekiy Grand Total:

Operations Manager Approval: | r.nat-: //\‘F/"@ /0

Acsounting WWWJ Date; 6]// [/// ).

I

Feiday, June 11, 2010 Poge 25 0f 25
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Date: July 1, 2010

To:  Erin Huizenga, Contract Specialist

This report acknowledges receipt of goods and/or services as described on the following
invoice:

Vendor Name: Lionbridge Global Solutions I
Vendor Invoice Number: ~ DHS- 2010005

Call: HSSCCG-09-F-00557

BPA Number: HSSCCG-09-A-00007

Invoice Amount: : (b)(4)

Receiving Ticket Number: 69684

RECEIVING REPORT

By signing below, | attest that the indicated goods and/or services have been
received and accepted.

Goods and/or Services Received on May 7, 2010 (Final invoice received June 29,
2010)

gf,_rab’?ﬁ / ’(‘&’ULL 7/, / 8¢/ 0
ignature (Date)

la dme O

rint Name arid Title

APPROVED FOR PAYMENT AGAINST

HKSCC G- a-F-0085T § 53,02, .50
. _ ooy o

- ; (Date)
gm immm ist

Print Name and Title

390



b/ﬂ_g: DIC6*D

ﬁr# bI6E4

f..no USCIS ASYLUM-HQ

wmooe  J3L1oNBRIDGE, | 2
| Interpretation Services RECEIVED
DHS-USCIS Asylum Division Lionbridge Giobal Solutions !
Final Case Detall Report 1101 14th Street NW - Suite 200
Bl-Weekly Report Washington, DC 20005
For Cases Performed through 5/7/2010 hetp:/Awww.§onbridge.com
(202) 741-3870 - Phone
[invoice Number: DHS-2010005 ] (b)(4) (202) 288-4677 - Fax
CaseDatwTime  "NePoT pguium Office  Intarview Type Languags o
AZSZON0BSOSIAM 1083447 USCIS_New_Yok  AMamutveAsyim Mendsde (]
28201085220AM  1060HD  USCIS_New Yok  Afmative Antm Mandade [
426201090000 AM 1883452 LSCIS New Yok  Affmiatve Asyum FooChow [
ADS20100:0820AM 1869453  USCIS New_ Yok  Afimatve Asykm Mandada [
Mm C1ZI9AM 1850455 USCIS_New_York Affirmative Asylum Mandasin |
VZS201002112AM 1000458 USCIS New Yok  Aimatve Asykm Mandan [
4282010 927:02 AM 1080481  USCIS_New_York Allrmative Asyium Mandarin
M2520100Z726AM 18850 USGIS_New_Yok  Afomaive Asyum Russisn [
4262010 9:20:37AM 1080460 USCIS_Mousion Cradible Fear mrhyars-w
CB2000IBATAM 100468 USCIS Arington  Afiemetive Asykm Armharic
VIG010GATSBAM 1800472 USCIS_New_York  AMimative Asylum Mendarin
VII0I0GITSTAM 18470 USCIS_New Yo AMimative Asyluom Mandsrio
426201094007 AM 1850473 USCIS_New_York  Aficmative Asyium Mandsin
V202010 9:50:28 AM 1888470  USCIS_Naw_York  Affrmathve Asylum Inconesian
267010100000 AM 1888112  USCIS_Los_Angeles CracbieFear  Somel
AZA70101000:56 AM 1080497  USCIS_New_York  Affanative Asylum Mandarin
AR02010 10:04:43AM 1889408  USCIS_Naw_York Alfimative Asylum Indonesian
A28201010050BAM 1850498  USCIS Mowsion  CrecileFear  Somel
AB2010 10:47:58 AM 1580600  USCIS_New_York Aftrmative Asyium Manderin
ARNI010104B3AM 1889802 USCIS New_York  Afirmmative Asyium Mandarin
4612010 10:51:40 AM 1880605  USCIS_New_York Affimative Asylum Foo Chow
ARMI010 10:86:41 AM 1300800  USCIS Ardgion  Affkmative Asylum Mandarin
4/28/2010 11:03:00 AM 1“1; USCIS_New_York Affemative Asylum Mandarin
A201011:08:07 AM 1860618 USCII_New_York  Afmatve Asylum Mandarin
ARAOI011:10:10 AM 1880623  USCIS_New, York Afhmmlum Mandarin
monﬂ;:um 1589868 USCIS _Los_Angeles Credibla Fear Spacish

Friday, Juna 2§, 2010

3901




(b)(4)

Interpreter
CassuMime "Moo’ AmyimOffics  Inteview Typo Langusge L Interpreter  Minuiss Ras  Totl

EWnkty Grand Totai: I ‘ \

Operations Manager Approval: Date: 6 / 9 / [o
Accounting Depertment Approval: Date: 6{] 25/ 0
Friday, June 25, 2010 Page 240l 24
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Date: July 1, 2010

To:  Erin Huizenga, Contract Specialist

This report acknowledges receipt of goods and/or services as described on the {ollowing
invoice:

Vendor Name: Lionbridge Global Solutions Il
Vendor Invoice Number: ~ DHS- 2010006

Call: HSSCCG-09-F-00557

BPA Number: HSSCCG-09-A-00007

Invaice Amount |:| (b)(4)

Receiving Ticket Number: 70075

RECEIVING REPORT

By signing below, | attest that the indicated goods and/or services have been
received and accepted.

Goods and/or Services Received on May 21, 2010 (Final invoice received June 29,
2010)

m 1/1fa000

Signature (Date)

/fmaa Hayne,c OTR,

" Print Nam®and Title

APPROVED FOR PAYMENT AGAINST

HES L ¢ -09.£-0055] $47,332.£5
ol/_0Q) /1o

\ {—hfég}(\@ua (Datce)
%ﬂmnga,‘ ontraee' Specialist

Print Name and Title

303




ObYy# 976473

[ DHS USCIS ASYLUNLHO

JUN 28 200

Interpretation Service RECEIVED
1101 14th Street NW ~ Suits 200
Washington, DC 20005
hitp:/www.llonbridge.com
(202) 741-3970 - Phone
[invoice Number: DHS-2010006 | (202) 2894677 - Fax
Caso Date/Time !n':o“r:mtr Asylum Office Interview Type Langusge Pa
&/10°2010 B37:07 AM 1876208  USCIS_Houston Crodible Fewr  Gujasali
SMOROI0 841:15AM 1878200 USCIS_Afinglon  Afmnative Asyium Amharic
S102010 844:23AM 1876271 USCIS_New_York  Affemative Asylum Tibetan
SHOZ010BOZ1SAM  1B76288  USCIS New_York  AFimative Asyum Mandartn
SHOZ010Q:08:13AM 1676207 USCIS_Afinglon  Afemative Asylum Amharic
51001080037 AM 1876201 USCIS Afinglon  Afiemative Asylum Spanish
HIO2010 00740 AN 1876280 USCIS_New_York  Afinnative Asylum Mandarin
BHOR010 %:10:31 AM 1878288  USCIS_Housion CrdbleFear  Amharc
SNOR01019:37 AM 1876200 USCIS New_York  Afirmative Asylen Mandarin
SHO010 G377 AM 1078325 USCIS_Now_York  Affemative Asylum Mandadin
SNO20109:30:30AM 1876320 USCIS_Newark Aftemaiive Asyum Bambers
SN02010 4224 AM 1876334 USCIS_;u_Yem Afmative Arylum Albanian
S102010 9ATEIAM 1876332 USCIS New_York  Afinmative Asybum Tibetan
S010951:00AM 187644 USCIS New_York  Afemative Asylum Spanish
SHL20100:51:22AM 1876345  USCIS_Ariington  Afemative Asylum Spanish
6102010985:53AM 1676350 USCIS_New Yok  Affrmative Asylum Albanisn
ﬂ1w10 1o:21.41m 1876306  USCIS_Housion Cradible Fegr Gujarstl
SHOZ010 103302AM 107674 USCIS_New Yok  Afematve Asykm Nopatese
02010 104347 AM 1878381 USCIS_New_York  Affrmative Asylum Mandarin
102010 11:08:13AM 1878415  USCIS_New_York  Afiemative Avylum Tibetan
S1001011:12:54AM 1878417  USCIS_New_Yok  Affimnative Asylum Mandadn
SH02010 11:18:07AM 1878424  USGIS_New_York  Afmatve Asylum Korean
SM02010 19:21:18AM 1878428  USCIS_New_York  AMrmaiive Asykm Mandarin
B10/2010 11:22:43AM 4678433  USCIS_New_Yark Affmative Asylum Russian
SHOR010 14:20:17AM 1676435  USCIS_Adinplon  AMemative Asyium Ambarc

Friday, June 25, 2010

394



(b)(4)

Inte
Cass Date/Time n"mr Asylum Office intsrvisw Type Language :::;‘}', Intorpreter Minutes Rate  Total

i —

{Bl-Weekly Grand Total: I

Operations Manager Approval: Date: é/ 27 // 4]
Accouniting Department Approval; Date: €/ ZS: Z /7]
Friday, June 25, 2010

Page 24 of 24
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Date: August 4, 2010

To:  Erin Huizenga, Contract Specialist

This report acknowledges receipt of goods and/or services as described on the following
VOICE:

Vendor Name: Lionbridge Global Solutions ||
Vendor Invoice Number:  DHS- 2010007

Call: HSSCCG-09-F-00557

BPA Number: HSSCCG-09-A. 7

lavoice Amount:

Receiving Ticket Number: 71761

RECEIVING REPORT

By signing below, | atlest that the indicated goods and/or services have been
received and accepted.

Goods and/or Services Received on June 4, 2010 (Final invoice received August
2, 2010)

".

U/ tene, g/ /3000

S)gnature (/ {Date)
Angela ftogn.e.Cote

" print Name add Title.

APPROVED FOR PAYMENT AGAINST

- A5 $ 545155
— 08/ 06 /D

§ ATA { *\-ﬁ'@d
E%'{chg;af&tﬁtra pecialist

Print Name and Title

(Date)
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(b)(4)

= N LioNBRIDGE
HW-FDDSS? : :
Interpretation Services
DHS-USCIS Asylum Division Lionbridge Global Sojutions 1)
inal Case Datall Report 1101 14ih Strest NW - Suite 200
Bi-Weekly Roport Washington, DC 20005
or Cases Performed through 6/4/2010 hitp:/Aww.lionbridge.com
(202) 741.3970 - Phone
{invoice Numbsr: DHS-2010007 B (202) 2894677 - Fax
Case Date/Time m Asylum Office interview Type Language :MM interpreter Minutes Rate T
S242010 84504 AM 1832007  USCIS Maw Yok  AMrmetive Asylum Mandarin
SNUZOI0BEE31 AM 1882104  USCIS New_Yok  Athemative Asylum Wandern
STATOIOBSO02AM 1882108 USCIS, New, Yok Affvmative Asyim Mandarin
SAZUI0GC0IDAM 1882105 USCIS Newak  CrodiieFear  Spavish
G400 RUSMAM 1882107 USCIS New_York  Affrmative Asylam Mendarin
524201090414 AM 1882108  USCIS_New_York  Afinmative Asyken Mardarin
SRARDIODA0NIAM 1882110  USCIS_New_Yok  Affémative Asylom Mendarin
24701091423 AM 1882111 USCIS_Mewalk  Afemative Asyium Fremch
52472010 9:15:48 AM ‘1882112 USCIS_Arfinglon Rassonable Fear  Spanish
SUR010926:2TAM  18B2118  USCIS_New_York  Afimative Asylum Manderin
SAOI0GU0ZAM 1822118 USCIS_Adingion  Affnmative Asylum s
an
S24201093820AM 1882120 USCIS_Afinglen  Affmative Asyiom Fronch
B4 SINUAM 182125 USCIS Housion  CredblsFoar  Nepalose
5242010 040:31 AM 1082128  USCIS_New_York  Afimative Asylom Arabic
52412010 9:44:27 AM 1682129  USCIS_New_York Affirmative Asylum Mandarin
5242010 S4450AM 1882130  USCIS_New_York  Afftmative Asyhms Mendarin
SO TAGASAM 1882131 USCIS_New Yok  Affmative Asylum Arabic
SR4IZ01094548AM 1882138  USCIS_Now_Yok  Affemative Asylam Mandarin
SRARNWGASZTAM  1BA212  USCIS_New Yok  AMirnelive Asyum Mandarin
SZAROI0GHIZAM 1862139 USCIS Now. Yok Afmets Asyum Russlsn
SO0 TATIOAM  1BEZ12  USCIS_New Yok Affemative Asyium Mander
SUROI0GATAIAM 188213 USCIS_New Yok Alfistve Asyiom Mantern
5242010 94D31AM 1882141  USCIS New_Yok  Afimative Asyim Spanieh
SU0I096:24AM 168240 USCIS Houston  CredbieFear  Bangal
Monday, August 02, 2010 Page 1 of 31
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(b)(4)

Case Date/Time '"um' ::r Asylum Office Interview Type Language J‘T‘?’ Interpreter Minutes Rate  Total

e 8/,0/10
Date; %/?.;//l

Operations Manager

Accounting Dapartment Ap,

Monday, August 02, 2010 Page 31 of 31
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRAGT ID CODE AGE 3

1| 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ, NO, %. PROJECT NO. (if appiicable)
P00002 03/22/2010 FOR090014 _J
6. ISSUED BY CODE CIS T. ADMINISTERED BY (f ciher than kem 6] CODE [CIS

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

8. NAME AND AGDRESS OF CONTRAGTOR (W, sirvat, county, St and 24P Codle)

00 BA. AMENDMENT OF SOLICITATION NO.

LIONBRIDGE GLOBAL SOLUTIONS II INC

1101 14TH STREET KW
SUITE 200
WASHINGTON DC 200055640

|98 DATED (32 ITEM 17)

10A. MOCIFICATION OF CONTRACTAORDER NO.,
* 1HSSCCG-09-A-00007

HSSCCG-09-F-00557

108, DATED (SEE (TEM 13)

COOE 1342659380000 [mwm 09/29/2009
TS TERSNLY APRAS Y5 A
{"i The above numbered soliciation i smendect as sef ot in ltem 14, T hour and dake spacilied for recelpt of Offers i jis wxtonded, 3t nol exiended.

Offars must scknowisdge recspt of this aendment prior 1o the hour 3nd cale speciied in the Soicition or a1 amended, by one of the following meihads: {s) By completing
liorns & and 15, and reluring eopiudhrnmmp)Bymmmdhhmmmﬁmnd\mdhdmm«(n)ay
sopacuts ke of lslegram which inchudes 8 Twierencs 10 the soiiciation and amandment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TQ BE RECEVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT i REJECTION OF YOUR OFFER. ¥ by
mummmmmnmmdmmmummmmmmwumwm.ummwm«mmm
10 the solicitelion and tis smendment, and iy received prior 10 e opening how snd dale speciied,

12. ACCOUNTING AND APPROPRIATION DATA (# nequined]
INTERPR 000 EX 20-03-00-000 04-10-0020-00-00-00-00 GE-25-37-00 000000

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTMORDERS. (T MODIMES THE CONTRAGTIORDER NO. AS DESCRIBED N ITEN 14,

SHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify auloaty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. N ITEM 104.

B. THE ABOVE NUMBERED CONTRACT/IORUER I3 MODIFIED TO REFLECT THE ADMINISTRATVE CHANGES (such 23 chenges in paying of¥ics,
sppropviation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43. 103(b). {

T | DTOTRERTSecH froe of mocicalion snd sutonly]
X Mutual Agreement of Both Parties

E IMPORTANT:  Comtmcir [iisrot,  Xjis requined to sign this document snd return 1 copiesio the issuing office.

14. DESCRIPTION OF AMENOMENTMOOIFICATION (Organiced by UCF section hoatings, inciuging SoRcHalonboniract Subict mater whare lessidie.)
GSA Contract §: GS5-10F-0226J

DUNS Number: 134265938+0000

The purpose of this no-coat modification is to extend the end date of the period of
performance from March 31, 2010, to August 31, 2010.

This extension is due to delays in the start date of the task order.

UO/DPAS Rating: NONE

LIST OF CHANGES:

Continued ...

Excapt a8 provided hevein, ail terma and conddions of tha documant reerenced in Mevn 84 or 104, o5 hersofans changed, ramuns wichanged and in fult force and effect,

16A. NAME AND TITLE OF CONTRACTING OFFICER {Type or prind)

15A NAME AND TTTLE OF SIGNER (Type or pri)
(L S Ao~ , NM .]),W \DV(}( W;\}ieidi M. Salter

18C. DATE JIGNED

TRACTORIOFFEROR J 15C, DATE SKGNED
[

15B,

‘S/LL o

. jo3]22]201D

NSN 7540-01.152-0070 STANGARD FORM 30 {REV, 10-83)
Previous edition unusable Prascribed by GSA

FAR (48 CFR) 53243




REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE OF
CONTINUATION SHEET < < cCG-09-A-00007/HSSCCG-09- 00557 /P00002 " 2
NAME OF OFFEROR OR CONTRACTOR
LIONBRIDGE GLOBAL SOLUTIONS II INC
TEM NG, SUPPLIESSERVICES QUANTITY UNIT UNIT PRICE AMOUNT
{R) (B) () ko (E} {F)

Period Of Performance End Date changed from
31-MAR~10 to 3I1-AUG-10
New Total Amount for this Award: $562,333.80

CHANGES FOR LINE ITEM NUMBER: 1
End Date changed from 31-MAR-10 to 31-AUG-10

CHANGES FOR LINE ITEM NUMBER: 2
End Date changed from 31-MAR-10 to 31-AUG-10

CHANGES FOR LINE ITEM NUMBER: 23
End Oate changed from 31-MAR-10 to 31-AUG-10

Discount Terms:

Net 30

Delivery Lecation Code: HOASM
Dept. of Homeland Security

US Citizenship & Immigration Svcs
20 Massachusetts Ave, NW

Suite 3300

Washiagton DC 20529 uS

FOB: Destination
Period of Pertormance: 09/29/2009 to 08/31/2010

CETIONAL FORM 136 (406
a8A

NEN 7840-01-182-0087 Soarmod vy
PAR ((DCFN) BY.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRAGT

1. CONTRACT ID CODE PAGE OF PAGES

1 I >

2. AMENDMENTMOBIFICATION NO
POCOO3

3 EFFECTIVE DATE
08/05/2010

FOR-10-0124

4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)

€. ISSUED BY CODE

CIs

USCIS Contracting Cffice
Department cf Homeland Security
70 Kimball Avenue

South Burlington VT 05403

7. ADMINISTERED BY (if other than ltem 6) CODE lCI g

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRACTOR (Mo, strest, county, State and 2I Cods)

) 9A. AMENDMENT OF SOLICITATION NO.

LIONBRIDGE GLOBAL SOLUTIONS II INC
1101 14TH STREET NW

SUITE 200

WASEINGTON DC 200055640

9B DATED (SEE ITEM 11)

» |10A MODIFICATION OF CONTRACT/ORDER NO.
HS3CCG-09-A-00007

H35CCG-09-F-00557

10B. DATED (SEE ITEM 13]

FACILITY CODE 09/29/2009
11 THISTTEM ONLY APPLIES 1O AWIIGDMENTS OF SOLICITATIONS

[JThe above numbered solicitation is amended as set forth in ltem 14. The howr and date specified for recaipt of Offers [is extended, [ Jis not extended.
Offers must acknowledge receipt of this amendment priar 1o the hour and date specified in the soliitation or as amended, by one of the Tollowing methods: (a) By completing
lems 8 and 15, and returning copies of the amendment; (b} By acknowledging receipt of this amendment on sach copy of the offer submitted; or {c) By
separate fetter or telagram which includes a reference to the salicitation and amendment numbers. FAILURE OF YOUR ACKNOWILEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND BATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire te change an affer already submitted, such change may be made by telegram or letter, provided each telegram or latier makes reference
to the solicitation and this amendment, and is recsived prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA {If required) Net Increase:

INTERPR 000 EX 20-03-00-000 04-10-0020-00-00-00-00 GE-25-37-00 000000

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CODE 1342659380000

$270,499.55

_CHECKONE | A THIS CHANGE ORDEE ofo? ISSUED PURSUANT TO: (Spacify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT

ORDER NO. IN ITEM

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropnation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.163(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify lvpe of modification and authonly)

X Mutual Agreement of Both Parties

E. IMPORTANT: [Tis nat,
14. DESCRIPTION OF AMENDMENTMODIFICATION (Organized by LCF section headings, intluding solicitalion/contract subject malter where feasibig.)
GSA Contract #: GS5-10F-0226J

[x]is required to sign this document and retumn 1 copies o the issving office.

Contractor

DUNS Number: 134265938+0000
The purpose of this modification is to add $270,499.55 (equivalent to
CLIN 0001, Interpreter Services Year 1, 1 to 1 million minutes.

(b)(4)
This additional funding is due to the increase in work the contractor performed during the

period of June 1lst through July 19th.
DO/DPAS Rating: MNONE

LIST OF CHANGES:

Continued ...
Except as provided harein, all terms and conditions of the decument referenced in Item 9A or 10A, as heretafora changed, remains unchanged and in full force and effect.
154 NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or pont)

Heidi M. Salter
16B. UNITED STATES OF AMERICA

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16C. DATE SIGNED

{Sigrrature of person authorized o sign) {Signature of Centracting Officer)

NSN 7540-01-152-8070
Previous edition unusable

STANDARD FORM 30 {REV. 10-83)
Prescribed by GSA
FAR (48 CFR) 53243
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE  OF
H83CCG-09-A-00007/HSSCCG-09-F-00557/PO0003 2 2
NAME OF OFFEROR OR CONTRACTOR
LIONBRIDGE GLOBAL SOLUTIONS II INC
ITEM NO. SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
{A) (B) (C) (D) (E) (F)

Total Amount for this Modification: $270,499.55
New Total Amount for this Award: $832,833.35

CHANGES FOR LINE ITEM NUMBER: 1
Quantity changed from 486812 to 722029
Total Amount changed from $559,833.80 to
$830,333.35
Obligated Amount for this modification:
$270,499.55

NEW ACCOUNTING CODE ADDED:

Account code:

INTERPR 000 EX 20-03-00-000

04-10-0020-00-00-00-00 GE-25-37-00 000000

Quantity

Amcunt: $270,499.55

Discount Terms: (b)(4)
Net 30

Delivery Location Code: HQASM

Dept. of Homeland Security

US Citizenship & Immigration Sves

20 Massachusetts Ave, NW

Suite 3300

Washington DC 20529 US

FOB: Destination
Period of Performance: 09/29/2009 to 08/31/2010

NSN 7540-01.152.8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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ORDER FOR SUPPLIES OR SERVICES

PAGE CF PAGES

IMPORTANT. Mark all packages and papers with contract and/or order numbers.

1]39

8. SHIP TQ:

4 NAME OF CONSIGNEE

1. DATE OF ORDER 2. CONTRACT NO (ifan
HSSCCG=09~A-00007
09/29/2009
3. QRDER NO. 4. REQUISITION/REFERENCE NO.

Indicated on call

5. ISSUING OFFICE (Address cormasponaance fo)
USCIS Contracting Office

Department of Homeland Security
70 Kimball Avenue
South Burlington VT 05403

b. STREET ACDRESS

¢ CITY d STATE | 0. ZIP CODE

7.TO:

T SHIP ViA

& NAME OF CONTRACTOR
LIONBRIDGE GLOBAL SOLUTICNS II INC

8. TYPE OF DRDER

b. COMPANY NAME a purchase {_] v oELIVERY
¢ STREET ADDRESS REFERENGE YOUR:
Excepi for billing instructions on the
1101 14TH STREET NW rovee, 18 oo ovte 5 o
SUITE 200 to instructions conained on this side
only of this form and is issued
Plaasa fumish ne following on the tarms subject ko the tams and conditions
and condillons specified on both sides of of the above-numbered contract.
d CITY ». STATE |1 21° CODE s “"ﬁwmzm‘u jached snest i ary.
WASHINGTON o '
DC 200055640

9. ACCOUNTING AND APPROPRIATION DATA
Indicated on call

10. REQUISITIONING OFFICE
Department of Homeland Security

1. BUSINESS CLASSIFICATION  (Check appropriste box(es)) 12.F.0.B. PONT
[] e sMaLL b, OTHER THAN SMALL {7} ¢ DISADVANTAGED Oe SESTQCSB Destination
ISABL
d. WOMEN-OWNED ¢ HUBZone 1. EMERGING SMALL VETERAN-
L U . BUSINESS OWNED
13. PLACE OF 14. GOVERNMENT BAL NO. 115, DELIVER TO F.0.B. POINT 18, DISCOUNT TERMS
ON OR BEFORE (Date)
8. INSPECTION b. ACGEPTANCE Indicated on call
Destination Destinaticn Indicated on call
1
17. SCHEDULE (Sev revaves for Refactions)
QUANTITY| UNIT QUANTITY
FIEM NO. SUPPLIES OR SERVICES ORDERED |UNIT PRICE AMOUNT ACCEPTED
(a) ) {c} {d) (e} ® [0}
GSA Contract #: GS-10F-0226J
DUNS Number: 134265938+0000
INTERPRETER SERVICES FOR USCIS OFFICE OF
REFUGEE, ASYLUM AND INTERNATIONAL
OPERATIONS, ASYLUM DIVISION (HQASM)
Continued ...
1B. SHIPPING POINT 19. GRQOSS SHIPPING WEIGHT 20 INVOICE NO. ;E:LL
iCont.
pages)

21. MAIL INVQICE TO:

$0.00 ‘

a NAME Indicated on call
SEE BILLING
'?ﬁ‘éﬁé’:s"; b. STREET ADDRESS

{or P.0. Box) 170)
GRAND
TOTAL

e CITY l.x STATE [ * PCODE %0.00 ‘

22, UNITED STATES OF 23 NAME (Typed)

AMERICA BY (Signature}

Kristie Nestle
TITLE: CONTRACTING/ORDERING OFFICER

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION NOT USABLE

) \h[/\wm Ao sl
!

OPTIONAL FORM 347 (Rev 42008)
Proscabed by GEAFAR 44 CFR 51 31)e}
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ORDER FOR SUPPLIES OR SERVICES
SCHEDULE - CONTINUATION

PAGE NO

FMPORTANT. Mark ali packages and papers with contract endior order rumbars,

DATE OF ORDER  {CONTRAGT NO.
09/29/2009 [HSSCCG-09-A-00007

ORDER NO.

ITEM NO. SUPPLIES/SERVICES QUANTITY|

ORDERED
(a) ] {e)

UNIT

(d)

UNIT
PRICE
e}

AMOUNT

0

QUANTITY
ACCEPTED
®

Admin Office:

USCIS Contracting Office
Department of Homeland Security
70 Kimpall Avenue

South Burlington VT 05403
Period of Performance: 0%$/29/2009 to
09/28/2014

TOTAL CARRIED FORWARD TO 15T PAGE {ITEM 17(H)) >

$0.00

AUTHORIZED FOR LOCAL REPODUCTION
PREVIOUS EDITION NOT USABLE

OPTIONAL FORM 348 rev w2ms)
Prascated iy GSA FAR (48 CFR) 532100



U.S. Citizenship and Immigration Set
Refugee, Asylum & International Operations Directorate, Asylum Division (HQASM)

HSSCCG-09-A-00007
SECTION 1

BLANKET PURCHASE AGREEMENT:
BPA NUMBER: HSSCCG-09-A-00007

Pursuant to GSA Federal Supply Schedule Contract Number(s) GS-10F-0226] and Federal Acquisition
Regulation (FAR) 8-405-3, Blanket Purchase Agreements (BPAs), the Contractor agrees to the
following terms of a BPA exclusively with the DEPARTMENT OF HOMELAND SECURITY, U.S.
CITIZENSHIP AND IMMIGRATION SERVICES:

In the spirit of the Federal Acquisition Streamlining Act, the Department of Homeland Security and
Lionbridge Global Solutions 11, Inc.

enter into a BPA to support DHS USCIS. The intent is to further reduce the administrative costs of
acquiring commercial items and services from the GSA Supply Schedule (FSS) Contracts. FSS
Contract BPAs eliminate contracting and open market costs such as: the search for sources, the
development of technical documents and solicitations, and the evaluations of bids and Offerors.
Teaming arrangements are permitted with FSS Contractors in accordance with the Federal Acquisition
Regulation (FAR) ~ FAR Part 9.6, Contractor Team Arrangements.

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for
repetitive, individual purchases from the Schedule contract. The result is to create a purchasing
mechanism for the Government that works better and costs less.

Signatures:

Department of Homeland Security:

KrjoTie Nestie V}Nm kﬁwm ”94 /M
Printed Name Contracting Officer /Signature Date

Contractor (Name):

Printed Name Company Title Signature Date
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Block 17 - Schedule
This acquisition is priced using a Fixed Unit Price pricing arrangement. A Fixed Unit Price per minute
is established for CLIN 0001, and each corresponding CLIN for the succeeding years of the BPA. The

Government estimates, but does not guarantee, that the volume of services for each CLIN for the
duration ol this BPA wil] total as follows:

CLIN MAXIMUM
VOLUME (in

Interpreter Services — Year 1

Interpreter Services — Year 2

Interpreter Services — Year 3

Interpreter Services — Year 4

Interpreter Services ~ Year 5

Distribution of volume between BPA holders will be accomplished in accordance with Section 2.8 of the
Terms and Conditions. The total five-year pricing for this BPA will not exceed $14,945,787.80.

A travel pool of $2,500 per year for all five years of this BPA is provided in accordance with Statement
of Work Section 10, and is reflected in the schedule as CLIN 0003 and corresponding CLINs.

BPA Pricing: The table below specifies the per-minute rate for services for each of the five years of

this BPA:
YEAR ]
CLIN DESCRIPTION
0001 Interpreter Services —
Year 1, 1to | million
minutes
0002 Interpreter Services —
Year 1, minutes
exceeding | million
0003 Travel Pool - Year | (b)(4)
{Lump sum)
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YEAR2
CLIN DESCRIPTION
1001 Interpreter Services -
Year2, 1 to 1 million
minutes
1002 Interpreter Services —
Year 2, minutes
exceeding | million
1003 Travel Pool - Year 2
{Lump sum)
YEAR3
CLIN DESCRIPTION
2001 Interpreter Services —
Year 3, 1 to 1 miliion
minutes
2002 Interpreter Services —
Year 3, minutes
exceeding | million
2003 Travel Pool - Year 3
(Lump sum)
YEAR 4
CLIN DESCRIPTION
3001 Interpreter Services —
Year 4, 1 to 1 million
minutes
3002 Interpreter Services —
Year 4, minutes
exceeding 1 million
3003 Travel Pool - Year 4

(Lump sum)
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YEAR 5
CLIN DESCRIPTION gl e
4001 Interpreter Services —
Year 5, 1to 1 miilion
minutes
4002 Interpreter Services —
Year 5, minutes
exceeding 1 million
4003 Travel Pool - Year 5

(Lump sum)
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SECTION 2
BPA Terms & Conditions

20 DEPARTMENT OF HOMELAND SECURITY (DHS) UNITED STATES CITIZENSHIP
AND IMMIGRATION SERVICES (USCIS) INTERPRETER SERVICES BLANKET
PURCHASE AGREEMENT (BPA)

2.0.1 Introduction

The U.S. Citizenship and Immigration Service’s Office of Refugee, Asylum and Intermnational
Operations, Asylum Division (HQASM) is responsible for the overall planning, development,
coordination, and evaluation of the USCIS Asylum Program. The Asylum Officer Corps comprises
approximately 275 interviewing asylum officers, located in eight offices [Arlington, VA; Chicago, I1,;
Houston, TX; Los Angeles {(Anaheim), CA; Miami, FL; Newark (Lyndhurst), NJ; New York (Rosedale),
NY; and San Francisco, CA].

Currently, asylum officers interview aliens seeking asylum or protection from removal to their countries
by conducting primarily four types of interviews: affirmative asylum, credible fear, reasonable fear, and
safe third country screening. Asylum officers also conduct interviews of asylees after initiating a
process to terminate asylum status. 1t is projected that asylum officers will also conduct interviews of
accompanying beneficiaries of Refugee/Asylee Relative Petitions (Form [-730), and will be required to
provide suitable, certified interpreters for that purpose. Asylum officers interview affirmative asylum
applicants at local asylum offices and at other USCIS offices throughout the United States, and then
adjudicate and evaluate the applicants’ claims in accordance with Section 208 of the Immigration and
Nationality Act (INA). Asylum officers also conduct credible fear interviews of individuals who
express a fear of return to their country or a desire for asylum as part of the Asylum Pre-Screening
program, at detention and DHS district facilities or at local asylum offices pursuant to Section 235 of the
INA, which provides for expedited removal of certain inadmissible arriving aliens. Additionally,
asylum officers conduct reasonable fear screening interviews of individuals who express a fear of return
to their country and who are subject to reinstatement of a prior removal order or to a current
administrative removal order as an aggravated felon, pursuant to Article 3 of the Convention against
Torture and Section 241(b)(3) of the INA. Finally, asylum officers conduct safe third country screening
interviews to determine whether an individual seeking asylum is required to seek asylum in Canada or
whether the individual may seek protection in the U.S. Credible fear, reasonable fear, and safe third
country screening interview procedures, including the use of interpreter services, are mandated by
federal regulations. Currently, regulations require affirmative asylum seekers to provide their own
competent interpreters, at no expense to the Government. However, HQASM will provide interpreter
services concurrently, either as monitors or interpreters, until revised regulations are published and
implemented. Additionally, it is anticipated that asylum officers will use Government-provided
interpreter services to conduct interviews of accompanying beneficiaries of Refugee/Asylee Petitions
(Form 1-730) and will be required to provide suitable, certified interpreters for that purpose. It is
anticipated that interpretation for all these types of interviews will be provided telephonically.

It is USCIS” intent to support this requirement for interpreter services by awarding two BPAs to selected
firms on the General Administration (GSA) Schedule, Group 738 11, Special Item Number (SIN) 382-2,
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Interpretation Services. Any work performed under these BPAs will be initiated on a fixed price per
minute basis.

2.1 BPA Terms and Conditions

Pursuant to GSA Federal Supply Schedule (FSS) Group 738 I1, Interpreter Services contract, the
Contractor entering into this BPA agrees to the terms and conditions of a Blanket Purchase Agreement
exclusively with USCIS.

2.1.1 Order of Precedence

The terms and conditions included in this BPA apply to all Calls issued pursuant to it. In the event of an
inconsistency between the provisions of this BPA and the terms and conditions of the Contractor’s
schedule contract, the terms and conditions of the GSA Schedule contract will take precedence.

2.2 Contract Services

The contract services to be ordered under this BPA are described in this BPA Master Agreement and
Calls will be placed according to the ordering procedures described in paragraph 2.8. The scope of the
support can include any Contract Line Items (CLINs) under the Contractor’s GSA Schedule Group 738
11, Special Item Number (SIN) 382-2, Interpretation Services.

2.3  BPA Volume and Maximum Pricing

The Government estimates, but does not guarantee, that the total volume of interpreter services required
will amount to 12 million minutes over five years. In aggregate, The Government estimates that
approximately 39,000 interviews requiring interpreter services will be conducted annually, with the
length of the interviews averaging 62 minutes. The total five-year pricing for all BPAs awarded from
this solicitation will not exceed $23.76 million.

2.4  Funding
The BPA does not obligate any funds. Funding will be provided through individual Calls.

2.5 BPA Duration

This BPA has a duration of five (5) years, or upon expiration of the Contractor’s GSA Schedule
contract. The BPA is based on the GSA Schedule and cannot exceed the GSA Schedule contract period.
If GSA exercises an option to extend the term of the Schedule contract, the BPA will be extended as
well not to exceed a total of five years from the date that the BPA is established. The performance on
any Calls issued prior to the expiration of the BPA or GSA Schedule will continue until normal
completion unless terminated earlier at the request of the Government.
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2.6 Performance Years

Performance years are defined as periods of 12 months (365 days). Establishment of initial performance
period will be specified in the first call/task order issued and will continue for a peried of 12 months
(365 days). Each subsequent performance year will start at the end of the previous performance year.

2.7 BPA Annual Review

A review of the BPA shall be conducted annually pursuant to FAR 8.405-3(d) to determine whether the
BPA is still considered a Best Value and that it meets the needs of the Government.

2.8  Ordering Procedures

Calls will be placed against the BPA after award. Each Call issued under this BPA will include the
following information as applicable:

BPA Number and Call Number

Date of the Call

Description of the work to be performed

The work schedule, period of performance, or required completion date
Deliverables

Performance Requirements

Contract Line ftem Numbers (CLINs) and description, quantity, unit price, and extended total
Type of Task, e.g. Fixed Price

Govemnment points of Contact

Invoicing Procedures

Accounting and appropriation data

Response Date

e ® ® ® ® ° @ o & ° & @

The Government intends to award two BPAs from this single solicitation. In the case of the initial Calls,
service volume in minutes will be divided as equitably as possible between the two BPA holders.
Thereafter, the quantities of service stipulated on each subsequent Call will be determined on the basis
of 1) the BPA holders’ record of performance in previous Calls related to this BPA, and 2) Price.

2.9  Delivery

Delivery destination and schedule will be specified on each Call,

2.10 Period of Performance for Calls

The period of performance for each Call will be specified in each Call awarded. Calls awarded during

the period that a BPA is in effect may continue performance beyond the expiration date of the BPA
provided the total period of performance does not exceed one year.
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2.11 Ordering Officials

Calls under the BPA will be placed by:

Contracting Officer

Department of Homeland Security

U.S. Citizenship & Immigration Services
70 Kimball Avenue

South Burlington, VT 05403

Phone: (802) 872-4111

Fax: (802)951-6455

The COTR for this BPA will be appointed by the Administrative Contracting Officer.
2.12  Pricing/Discount Structure

Prices on Calls are based on the percentage discounts shown in the Pricing Discount Table of the BPA to
the GSA Schedule rate structure in effect at the time of a Call. Discounts offered shall remain in effect
for the duration of this BPA. In the event that a Contractor’s GSA Schedule rate(s) become less than the
BPA rates, the lower rate(s) shall apply to future Cails. It is the responsibility of the Contractor to notify
the Contracting Officer (CO) of GSA Schedule price changes affecting line items and services listed in
this BPA prior to award of any Call.

These discounts do not prohibit the Contractor from offering or the Government from asking for further
price reductions in accordance with commercial practice, market forces, and volume buying at the time
of placing orders against this BPA.

2.13 Invoicing

The Contractor shall submit two copies {one electronic copy and one hard copy), of monthly invoices to
both the CO and the COTR by the 5" day of the following month for review, processing, and
acceptance. The electronic copy shall be provided by electronic media in Excel 2003 format.

The monthly invoices must set out the date, time, length and cost of particular interviews, as well as the
identification number of the interpreter and identifying information regarding the interviewing officer
and office. The monthly invoices shall come in the form of:

e aGeneral Invoice for HQASM, which includes all asylum office totals, and
e an Individual Invoice for each asylum office referenced in Section 3 of this PWS, which
includes a breakdown of the General Invoice into separate invoices for each asylum office.

The General Invoice and the Individual Invoices shall include:

requesting asylum office’s identification code,

asylum officers’ identification codes,

type of interview for cach call as referenced in Section 6 of this PWS
date of each call,
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e start time of each call,
end time of each call,
language of each call,
total telephonic time used by asylum officers, by requesting asylum office and by date,
total charges and total number of calls by requesting asylum office and by date
total charges and total number of calls by date, and
total charges and total number of calls by language.

Monthly invoices will be accompanied by the Unaccommodated Calls Report as described in the
Performance Work Statement.

2.13.1 Invoice Distribution

The Contractor must provide original, proper invoices as defined in FAR Part 32.905 to the
designated CO and COTR. The Government PM (or other personnel delegated authority by the
COTR at the receiving location) shall be responsible for completing the receiving report and
forwarding it to the COTR. The COTR will forward the original recurring report and the
endorsed invoice to the CO. The CO will forward the original invoice and receiving report to the
Dallas Finance Center for payment.

Payment will not be rendered to the Contractor until both an original, proper invoice and
receiving report noting the acceptance of services are submitted to the Finance Office as
described above. Proper invoices shall be submitted no later than 90 calendar days from the
receipt of services. Invoices containing errors will be returned to the Contractor, and revisions
will be required within five (5) working days of the invoice being returned.

The Contractor shall submit invoices as follows:
Original Invoice to the COTR:

Asylum Division, MS 2100

Refugee, Asylum & International Operations Directorate
U.S. Citizenship & Immigration Services

20 Massachusetts Avenue, N.W., Room 3200
Washington, DC 20529-2100

Phone: (202) 272-1663

Fax: (202)272-1681

Copy of the invoice to the CO or his or ber delegate:

Contracting Officer

Department of Homeland Security

US. Citizenship & Immigration Services
70 South Kimball Avenue

South Burlington, VT 05403

Phone: (802) 872-4111

Fax: (802)951-6455

11
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2.14 Contractor Teaming Arrangements

USCIS encourages the establishment of Contractor Teaming Arrangements in accordance with and as
prescribed by FAR Subpart 9.6 if necessary to provide a total solution to the Government’s requirement.
Participation in a Contractor Team Arrangement is limited to Schedule contractors. Each teaming
partner submits its own GSA Schedule and Calls placed under a Contractor Teaming Arrangement are
subject to the terms and conditions of the Schedule contract holder. Each team member shall
independently abide by the terms of their individual Schedule contracts. One contractor may be
designated by the team as Contractor Team Leader and act as the single point of contact for the team.
The discount structure for services provided by these teaming partners must conform to the discount
structure form services provided by these teaming partners must conform to the discount structure in the
BPA. A Contractor Teaming Arrangement is not a Prime/ Subcontractor relationship and under a
Contractor Teaming Arrangement the Government established privity of contract with each teaming
partner.

If a Contractor Teaming Arrangement is established to provide the Government with a total solution, a
copy of the Arrangement shall be included with the quote response. Common elements of a Contractor
Teaming Arrangement may include, but are not limited to the following:

o Identifies participants, GSA Schedule contract numbers, and services and products covered by
the arrangement;

o Defines terms;

o Sets forth each participant’s roles, responsibilities and obligations;

+ Identifies scope, period of performance (for specific, limited purposes or longer periods covering
several transactions), and termination of the arrangement;

o Establishes scope and limitations of any licenses or proprietary rights;

o Establishes representations and warranties among the parties;

« Identifies confidentiality requirements, obligations, disclosures and remedies;

« Identifies damages, liability/limitation of liability, and any indemnification requirements among
the parties;

o Addresses administrative requirements (E.G. assignments, how notices will be conveyed and
recognized, how changes or amendments will occur);
Identifies any terms that survive the arrangement or termination;

o FEstablishes how disputes will be addressed and resolved; and

o Addresses forces majeure, i.c. addresses how an unexpected or uncontrollable event will impact
a team member’s obligation under the Contractor Teaming Arrangement.

2.15 Subcontracting
Subcontracting arrangements which establish a prime/subcontractor relationship are pe:rmissible: if
agreed to by the Government and the Contractor in individually negotiated Calls, provided that in all

cases subcontractors perform work at prices which are equal to or less than those established by the
Prime Contractor under the BPA.
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2.16 Advertisements, Publicizing Awards, and News Releases

All press releases or announcements about agency programs, projects and contract awards need to be
cleared by the Program Office and the Contracting Officer. Under no circumstances shall the
Contractor, or anyone acting on behalf of the Contractor, refer to the supplies, services or equipment
furnished pursuant to the provisions of this contract in any publicity news release or commercial
advertising without first obtaining explicit written consent to do so from the Program Office and the
Contracting Officer.

The Contractor agrees not to refer to awards in commercial advertising in such a manner as to state or
imply that the product or service provided is endorsed or preferred by the Federal Government or is
considered by the Government to be superior to other products or services.

2.17 Non-Personal Services

This is 2 “Non-Personal Service” BPA. The personnel rendering the services are not subject, either by
the Contract’s terms ot by the manner of its administration, to the supervision and control usually
prevailing in relationships between the Government and its employees. Should any USCIS employee
other than the COTR or CO ask or direct a Contract employee to deviate from established production
requirements, priorities, or performance procedures and requirements, the Contractor employee will
refer the matter to the designated POC for resolution.

2.18 Performance Reporting

For active contracts valued in excess of simplified acquisition threshold, the Federal Acquisition
Regulation (FAR) 42.1502 requires federal agencies to prepare Contractor performance evaluations
(report cards). Report cards are completed and forwarded to the Contractor for review within thirty
calendar days from the time the work under the contract is completed for each contract year. Interim
evaluations by the Contracting Officer may be completed as necessary. The Contractor has thirty days

to reply with comments, rebutting statements, or additional information that will be made part of the
official record.

2.19 Security Requirements
Security requirements are delineated in Section 16 of the Performance Work Statement (PWS).
2.20 Hours of Operation / Legal Holidays

Hours of operation and legal holidays are specified in Section 13 of the PWS.
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221 Approval for Travel

The Contractor shall obtain written approval from the Authorized Government Representative specified
in each Call prior to performing any travel under this BPA. Approved travel will be reimbursed in
accordance with the Federal Travel Regulations prescribed by the General Services Administration.

222 Standards of Conduct

In performing Calls issued hereunder, Contractor personnel may be required to interact with High-level
Government personnel. The contractor shall ensure that all its personnel conduct their work ina
professional and responsible manner. All contractor personnel working on Government sites shall abide
by the rules and regulations as outlined in the Standards of Conduct (28 CFR part 45).

2.23 Consultants

USCIS will use acquisition support contractor personnel to support the Government’s evaluation of
quotes in accordance with the Department of Homeland Security Acquisition Regulations (HSAR)
3015.207-70. The contractor employees will have access 10 information contained in the contractor’s
quotes and will be subject, as are all other members of the source selection organization, to the
appropriate conflict of interest, standards of conduet, and confidentiality restrictions.

2.24 Transition Plan

In order to ensure uninterrupted and orderly service to the Government at the end of the life of this BPA,
BPA holders will be required to plan for and participate in a phase —~in transition period of
approximately 30 days, in the event that Interpreter Services are obtained by a different support
contractor.

225 Homeland Security Acquisition regulations (HSAR) clauses incorporated in full text:
3052.204-71 Contractor Employee Access (Jun 2006)

a) Sensitive Information, as used in this Chapter, means any information, the loss, misuse, disclosure, or
unauthorized aceess to or modification of which could adversely affect the national or homeland security
interest, or the conduct of Federal programs, or the privacy to which individuals are entitled under
section 552a of title 5, United States Code (the Privacy Act), but which has not been specifically
authorized under criteria established by an Executive Order or an Act of Congress to be kept secret in
the interest of national defense, homeland security or foreign policy. This definition includes the
following categories of information:

(1) Protected Critical Infrastructure Information (PCII) as set out in the Critical
Infrastructure Information Act of 2002 (Title II, Subtitle B, of the Homeland Security
Act, Public Law 107-296, 196 Stat. 2135), as amended, the implementing regulations
thereto (Title 6, Code of Federal Regulations, Part 29) as amended, the applicable PCII
Procedures Manual, as amended, and any supplementary guidance officially
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communicated by an authorized official of the Department of Homeland Security

(including the PCII Program Manager or his/her designee);

(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal
Regulations, Part 1520, as amended, “Policies and Procedures of Safeguarding and
Control of S SL,” as amended, and any supplementary guidance officially communicated
by an authorized official of the Departrment of Homeland Security (including the
Assistant Secretary for the Transportation Security Administration or his/her designee);

(3) Information designated as “For Official Use Only,” which is unclassified information
of a sensitive nature and the unauthorized disclosure of which could adversely impact a
person’s privacy or welfare, the conduct of Federal programs, or other programs of
operations essential to the national or homeland security interest; and

(4) Any information that is designated “sensitive” or subject to other controls, safeguards
or protections in accordance with subsequently adopted homeland security information
handling procedures.

(b) “Information Technology Resources” include, but are not limited to, computer equipment,
networking equipment, telecommunications equipment, cabling, network drives, computer drives,
network software, computer software, software programs, intranet sites, and internet sites.

{c) Contractor employees working on this contract must complete such forms as may be necessary for
security or other reasons, including the conduct of background investigations to determine suitability.
Completed forms shall be submitted as directed by the Contracting Officer. Upon the Contracting
Officer's request, the Contractor's employees shall be fingerprinted, or subject to other investigations as
required. All contractor employees requiring recurring access to Government facilities or access 10
sensitive information or IT resources are required to have a favorably adjudicated background
investigation prior to commencing work on this contract unless this requirement is waived under
Departmental procedures.

(d) The Contracting Officer may require the contractor to prohibit individuals from working on the
contract if the government deems their initial or continued employment contrary to the public interest
for any reason, including, but not limited to, carelessness, insubordination, incompetence, or security
COnNCemns.

(¢) Work under this contract may involve access to sensitive information. Therefore, the Contractor shall
not disclose, orally or in writing, any sensitive information to any person unless authorized in writing by
the Contracting Officer. For those contractor employees authorized access 10 sensitive information, the
contractor shall ensure that these persons receive training conceming the protection and disclosure of
sensitive information both during and after contract performance.
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(f) The Contractor shall include the substance of this clause in all subcontracts at any tier where the

.

subcontractor may have access to Government facilities, sensitive information, or reSOurces.
(End of clause)

ALTERNATEII
(JUN 2006)

(g) Each individual employed under the contract shall be a citizen of the United States of America, or
an alien who has been lawfully admitted for permanent residence as evidenced by a Permanent Resident
Card (USCIS 1-55 1). Any exceptions must be approved by the Department’s Chief Security Officer or
designee.

(h) Contractors shall identify in their proposals, the names and citizenship of all non-U.S. citizens
proposed to work under the contract. Any additions or deletions of non-U.S. citizens after contract
award shall also be reported to the contracting officer.

(End of clause)
3052.215-70 Key Personnel or Facilities (Dec 2003)

a) The personnel or facilities specified below are considered essential to the work being performed
under this contract and may, with the consent of the contracting parties, be changed from time to time
during the course of the contract by adding or deleting personnel or facilities, as appropriate.

(b) Before removing or replacing any of the specified individuals or facilities, the Contractor shall notify
the Contracting Officer, in writing, before the change becomes effective. The Contractor shall submit
sufficient information to support the proposed action and to enable the Contracting Officer to evaluate
the potential impact of the change on this contract. The Contractor shall not remove or replace personnel

or facilities until the Contracting Officer approves the change.

The Key Personnel or Facilities under this Contract:

Program Manager

(End of clause)

3052.242-71 Dissemination of Contract Information (Dec 2003)
The Contractor shall not publish, permit to be published, or distribute for public consumption, any
information, oral or written, concerning the results or conclusions made pursuant to the performance of

this contract, without the prior written consent of the Contracting Officer. An electronic or printed copy
of any material proposed to be published or distributed shall be submitted to the Contracting Officer.
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(End of clause)

3052.242-72 Contracting Officer’s Technical Representative (Dec 2003)

a) The Contracting Officer may designate Government personnel to act as the Contracting Officer's
Technical Representative (COTR) to perform functions under the contract such as review or inspection
and acceptance of supplies, services, including construction, and other functions of a technical nature.
The Contracting Officer will provide a written notice of such designation to the Contractor within five
working days after contract award or for construction, not less than five working days prior to giving the

contractor the notice to proceed. The designation letter will set forth the authorities and limitations of the
COTR under the contract.

(b) The Contracting Officer cannot authorize the COTR or any other representative to sign documents,
such as contracts, contract modifications, etc., that require the signature of the Contracting Officer.

(End of clause)
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Department of Homeland Security
United States Citizenship and Immigration Services
Refugee, Asylum, and International Operations Directorate
Asylum Division
Performance Work Statement
For

Interpreter Services

Blanket Purchase Agreement

September 25, 2009
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1.

TITLE OF PROJECT

Department of Homeland Security (DHS), United States Citizenship and Immigration Services
(USCIS) Refugee, Asylum, and International Operations Directorate, Asylum Division (HQASM),
Interpreter Services BPA.

PERIOD OF PERFORMANCE
The life of this BPA shall extend for five years. The base year shall be one year from the
Contracting Officer’s (CO) issuance of the Notice to Proceed.

PROJECT BACKGROUND

The background for this project is provided in the introduction to the BPA Terms and Conditions,
Section 2.0.1,

SCOPE

This acquisition is needed to comply with current regulations requiring the Asylum Program to
provide interpretation services to individuals in the credible fear, reasonable fear and safe third
country screening processes. Regulations mandate that the Government provide interpreters at
government expense to individuals undergoing each of these processes when they receive an
orientation, when they are interviewed to determine eligibility for benefits, and at the time that the
Government issues them their decisions. Currently, applicants are required to provide their own
interpreters during affirmative asylum interviews. In these cases, the Government provides
interpreters to monitor the interviews for accuracy. Furthermore, a proposed regulation change
would require the Government to provide interpreters during all affirmative asylum interviews as
well. Interpreter services via telephone are sufficient to meet these regulatory requirements. Such
services will be required from asylum offices, detention centers and circuit ride locations throughout
the U.S. Approximately 39,000 interviews requiring interpreter services are estimated to be
conducted in the base year of this BPA.

. OBJECTIVE

The objective is to establish BPAs for interpretation services to support HQASM’s mission of
enabling trained asylum officers to conduct interviews as described in Section 7 of this PWS in an
applicant’s, petitioner’s, or beneficiary’s language through the use of telephonic and in-person
interpreter services, hence promoting greater reliability in understanding and evaluating the
applicant’s, petitionet’s, or beneficiary’s claim. In this PWS, the term “interpreter services” refers to
verbal and sign language interpretation. Additionally, in this PWS, the term “applicant” refers to
individuals being interviewed by an asylum officer, whether they are applicants, petitioners, or
beneficiaries of petitions.

20
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6. CONTRACTOR TASKS

6.1 Language Coverage
Interpreters must speak and read the requested languages and/or dialect fluently as well as speak and

read the English language fluently.

Attachment A provides a list of required languages based on historical usage. Vendors are required
to be capable of providing jnterpreter services for all languages listed in Attachment A. All
Janguages listed in Attachment A must also be tisted in the Vendor's GSA 7 38-11, category 382-2
schedule.

Vendors are encouraged to offer interpreter services for languages in addition to those listed in
Aitachment A. The range of languages offered by the Vendor will be considered and rated as part of
the Technical Evaluation. All languages offered must be listed on the Vendor’s GSA schedule.

6.2 Telephonic Interpretation or Monitoring

o The Contractor’s interpreters shall provide monitoring ot direct interpretation via telephone in
the applicant’s language. The Contractor must provide interpreters capable of accurately
interpreting the intended meaning of statements made by the asylum officer, applicant,
representative and witnesses during the types of snterviews described in Section 7 of this PWS.

6.3 Telephonic Connectivity

The Contractor shall ensure telephone connectivity between multiple parties for interviews requiring
interpretation. The Contractor shall provide a telephonic interpreter in the language requested by the
asylum officer. The Contractor shall provide a toll-free telephone number that officers use to request
interpretation services. At the request of the asylum officer, the Contractor shall also connect third
parties, usually the applicant’s representative or consultant, to the interview telephonically. When
requested by an asylum officer, the Contractor shall locate, assign, and connect an interpreter to the
asylum officer. Each interpreter shall be identified by a code that the Contractor has assigned to
maintain confidentiality. In addition, a simple code shall be used to identify the particular asylum office
and asylum officer. The Contractor <hall confirm start and end times with the asylum officer and shall
note the type of interview being conducted. After the asylum officer confirms that the applicant and the
interpreter are able to understand each other, interpretation shall commence through a speakerphone.
‘The Contractor must have a back-up plan in place to address any malfunction of its technical systems
used 1o support telephonic interpretation.
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6.3.1 Timeliness

The Contractor shall provide an interpreter for the language required to perform interpretation and/or
monitoring as soon as possible and within ten (10) minutes of a request by the asylum officer in
ninety-five percent (95%) of requests. The interpreters shall be available for interpreting and/or
meonitoring during the entire duration of the interview. The connection rate will be monitored on a
monthly basis, taking an average of each week’s accommodation rate. The Contractor shall provide
adequate personnel to accommodate the interpretation needs of the asylum offices and/or officers
which it has been assigned in a timely manner. HQASM shall make a good faith effort to
communicate information regarding upcoming scheduled interviews and the languages which will be
required for those interviews.

6.3.2 Equipment

The Contractor shall have available existing technological equipment capable of accommodating
cach of the asylum office’s telephonic interpreter requirements in a timely fashion. In addition, it is
recommended that the Contractor also provide headsets to its most commonly-used interpreters in
order to improve the clarity of interpretation. The Contractor will also be required to have sufficient
information technology resources to manage interpreter services using Government-provided
scheduling information, which will be sent in the form of batch files, and to provide the Government
with reports regarding scheduling and performance in Excel format. As noted in Section 6.3 above,
the Contractor must have a back-up plan in place to address any malfunction of its technical systems
used to support telephonic interpretation.

6.3.3 Charges for Calls Made

1. HQASM shall not be charged unless a call is placed with the Contractor that results in the actual
use of interpretation or monitoring services.

2. HQASM may require the Contractor to set up conference calls in the event that multlple parties
must be present telephonically during the interpretation. The costs incurred by the Contractor to
provide conference call capability with multiple parties are to be factored into the contractor’s
quoted per minute rate for interpreter services.

3. HQASM shall not be charged for calls in which an interpreter is recused for bias, as described in
Section 6.4.1,

4. HQASM shall not pay for calls using a Contractor’s Employee who has been found to have
violated the confidentiality of an applicant’s information, as described in Section 6.4.1.

5. HQASM shall not be charged for calls that are abandoned by the interpreter prior to completion
of the interview.,

6. In cases where telephonic connectivity is lost between the interpreter and the interviewer, the
interpreter is obligated to reestablish the connection in order for the call to be charged to
HQASM.

7. HQASM shall not be charged for calls in which the Contractor’s Employee was found not to be
fluent in either of English or the requested language.

8. HQASM shall not be charged for calls using a Contractor’s Employee who has not received a
favorable Entry on Duty (EOD) decision from DHS.
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6.4 Confidentiality

The Contractor shall maintain the confidentiality of the applicant’s information. This
information includes the applicant’s name, biographical information and the facts regarding the
applicant’s claim for protection. The interpreter must destroy any written notes containing this
information at the end of each interview. Confidentiality requirements aiso prohibit the presence
of any third person within hearing distance of an interpreter while the interpreter is interpreting
statements made at any interviews set forth in this PWS.

Additionally, data and reports generated under this BPA may be released only to parties
designated in writing by the Contracting Officer. The Contractor must notify the Contracting
Officer and the COTR immediately of any known violation of the confidentiality requirements.

6.4.1 Confidentiality and Neutrality Statements

The Contractor shall provide to HQASM a signed, notarized confidentiality and neutrality
statement for each individual interpreter, whether an employee or Sub-Contractor, before the
interpreter performs any services under this BPA. The required confidentiality and neutrality
statement form is designated as Attachment B.

HQASM may, at its reasonable discretion and at no additional cost to the Government, reject a
particular interpreter if an asylum officer has, at any time, reasonable belief that the interpreter
has violated the terms and conditions of the confidentiality and neutrality statement. If prior to
or during the interview, an interpreter acknowledges that he or she may have a bias for or against
a particular applicant that affects his or her ability to interpret in a neutral manner, or if the
asylum officer has a reasonable belief that such a bias exists, the interpreter shall recuse himself
or herself from performing interpreter services in that particular case, and the Contractor shall
promptly provide a substitute interpreter. The Government shall not pay for calls resuiting in
such recusals. The Contractor also must notify HQASM of any interpreter’s violation of the
confidentiality of the applicant’s information. HQASM shall not pay for calls using a
Contractor’s employee who has been found to have violated the confidentiality of an applicant’s
information. HQASM may request, at its sole discretion, that a particular interpreter not be
assigned to interpret for any asylum officer, based on HQASM’s awareness of bias.

6.5 Interpreter Requirements and Qualifications
6.5.1 Interpreter Testing and Certification

The Contractor must test and certify the proficiency of each interpreter as part of the quality
control plan specified in Section 6.6.

6.5.2 Restrictions

The Contractor shall be required to provide interpreters who are at least 18 years of age and are
not; (1) the applicant’s attorney or representative of record, (2) a witness testifying on the
applicant’s behalf, (3) 2 representative or employee of the applicant’s country of nationality or, if
stateless, the applicant’s country of last habitual residence, or (4) a person who prepares an
Application for Asylum and for Withholding of Removal (Form 1-589) or Refugee/Asylee
Petition (Form 1-730) for a fee, or who works for such a preparer.
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6.6 Quality Control

The Contractor must develop and maintain a quality control plan (QCP) that will outline what
systems and activities the Contractor will implement to ensure that all services are provided in
accordance with this PWS and the BPA. The QCP will fulfill the following requirements:

» Establish an internal quality control, inspection and feedback system for all services required

by the contract.
e Provide the means to identify deficiencies in services
¢ Provide procedures to correct deficiencies and prevent recurrence.

The QCP will include, but not be limited to, the following elements:

e Methods to test, train, evaluate, and certify interpreters. The Contractor will certify the
proficiency of each interpreter in English and the required language. The Contractor wili
also train interpreters in the procedures and vernacular specific to applicant interviews.

o Methods to track timeliness and performance with respect to established standards for

responsiveness and quality of service.
o Methods to measure the effectiveness of the Contractor’s quality control actions.

The QCP will also identify the individuals within the Contractor’s organization with

oversight authority over quality initiatives.

A draft version of the Quality Control Plan must be submitted with the Contractor’s proposal.
The Contractor will provide a final version of the Plan within 30 days after award, and will

continue to update and revise the Plan as needed throughout the life of the BPA.

The Contractot will submit a quarterly report that details actions taken, status and progress in

implementing the QCP.

When notified of deficiencies by the Government, the Contractor immediately must initiate

follow-up procedures or other solutions to bring performance to required levels.

The Government may reject a particular interpreter because of lack of demonstrated fluency,

bias, or other deficiency. In such cases, the Contractor must remove the interpreter from further

service until corrective action is taken to resolve the deficiency and notification detailing the

remedy is sent to the COTR.

7. TYPES OF INTERVIEWS

7.1 Affirmative Asylum Interviews

An individual who has submitted an Application for Asylum and for Withholding of Removal (Form

1-589) before USCIS is considered to have applied affirmatively for asylum. An individual who has
submitted an Application for Asylum and for Withholding of Removal (Form 1-589) in immigration

proceedings before the Executive Office for Immigration Review (EOIR) is considered to have applied

defensively for asylum. Anasylum officer interviews the affirmative asylum applicant to determine
whether the applicant has established eligibility for asylum pursuant to immigration laws and

regulations. These interviews usually take between one and two hours, but in certain instances may
exceed two hours. During affirmative interviews, at the discretion of HQASM, the interpreter shall
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either directly interpret the words of the asylum officer and the applicant, or shall monitor the
interpretation of an applicant-provided interpreter 10 ensure that the interpretation conveys the intended
meaning of the statements made by all parties present.

7.2 Credible Fear Interviews

An individual who expresses a fear of returning to the country of removal or is a stowaway is subject
to expedited removal and is eligible for a screening interview by an asylum officer to determine
whether there is a significant possibility that the individual could establish eligibility for asylum or
protection under Article 3 of the Convention against Torture. In most cases, this screening interview
lasts approximately one hour. The asylum officer will arrange for the services of an interpreter
during the interview process, if one is required. The interpreter shall interpret directly the words of
any party present, if necessary. Interpreter services may also be used for an orientation process and

to serve the applicant with a decision. The Contractor’s interpreters are required to have the
following forms at the time of the credible fear interview, orientation, or service of decision:

Information About Credible Fear Interview (Form M-444)

Waiver of the 48-Hour Period

Reguest for Dissolution of Asylum Claim

Record of Determination/Credible Fear Worksheet (Form I-870)

Notice to Appear (Form [-862)

Notice of Referral to Immigration Judge (Form 1-863), and

Record of Negative Credible Fear inding and Request for Review by Immigration Judge (Form
1-869).

7.3 Reasonable Fear Interviews

An individual who expresses a fear of returning to the country of removal and whose prior order of
removal has been reinstated or who is subject to removal under section 238(b) of the INA as an
aggravated felon, is eligible for an interview by an asylum officer to determine if the individual has a
reasonable fear of persecution or torture. It is not unusual for interviews of this type to last three
hours because all notes must be read back to the applicant at the end of the interview. The asylum
officer will arrange for the services of an interpreter during the interview process, if one is required.
The interpreter shall interpret directly the words of any party present, if necessary. Interpreter
services also may be used for an orientation and to serve the applicant with a decision. The
Contractor’s interpreters are required to have the following forms at the time of the reasonable fear
interview, orientation, or service of decision:

Information about Reasonable Fear Interview (Form M-488)

Waiver of the 48-Hour Period

Withdrawal of Request for Reasonable Fear Determination

Record of Determination/Reasonable Fear Worksheet (Form 1-899)

Notice of Referral to Immigration Judge (Form 1-863), and

Record of Negative Reasonable Fear Finding and Request for Review by Immigration Judge
(Form 1-898).

.« 5 & & » @
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7.4 Safe Third Country Screening Interviews

Certain individuals arriving at a northern U.S. land border port of entry who express a fear of return
to their country are eligible for a safe third country screening interview by an asylum officer to
determine whether the individual must seek protection in Canada or receive a credible fear interview
in the U.S. These safe third country screening interviews are anticipated to take less than one hour.
The asylum officer will arrange for the services of an interpreter during the interview process, if one
is required. The interpreter shall interpret directly the words of any party present, if necessary.

7.5 Refugee/Asylee Relative Petition (Form 1-730) Interviews

A refugee or asylee may petition for derivative refugee or asylee status on behalf of his/her spouse
and/or unmarried children under 21 years of age by submitting a Refugee/Asylee Relative Petition
(Form 1-730) to USCIS. An asylum officer interviews the beneficiary and may also interview the
petitioner to verify the applicants’ relationship and to consider the potential applicability of bars to
asylum or inadmissibility grounds that preclude refugee resettlement. [-730 interviews generally
take between thirty minutes and one hour. In certain circumstances, the interviews may exceed one
hour. During ]-730 interviews, the interpreter cither shall interpret directly the words of any party
present, or shall monitor the interpretation of an applicant-provided interpreter to ensure that the

interpretation conveys the intended meaning of the statements made.

7.6 Other Protection Interviews

Asylum officers and other DHS officers may conduct other types of interviews pertaining to asylum
applicants in various stages of the process. Examples of this include, but are not limited to, cases
associated with fraud prevention efforts and adjudications of other types of protection interviews,
such as those conducted in the Commonwealth of the Northern Mariana Islands (CNMI) pursuant to
a2 memorandum of understanding between the United States and the CNML The Government
anticipates that this type of contractual requirement will constitute less than one percent of all types
of interviews conducted by HQASM each FY. The asylum officer or DHS officer will arrange for
the services of an interpreter during the interview process, if one is required. The interpreter either
shall interpret directly the words of any party present, or shall monitor the interpretation of an
applicant-provided interpreter to assure that the interpretation conveys the intended meaning of the
statements made.

7.7 Termination Interviews

Asylum officers and other DHS officers may conduct interviews related to the possible termination
of asylum status previously granted to asylum applicants. The duration of termination interviews
varies widely, and can last from one hour up to three hours. The Government anticipates that this
type of contractual requirement will constitute small percentage of all types of interviews
conducted by HQASM each fiscal year. The asylum officer or DHS officer will arrange for the
services of an interpreter during the interview process, if one is required. The interpreter either shall
interpret directly the words of any party present, Of shall monitor the interpretation of an interpreter
provided by the asylee to assure that the interpretation conveys the intended meaning of the

statements made.
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8. CONTRACTOR PERSONNEL

8.1 PROGRAM MANAGER (FM) REQUIREMENT (KEY PERSONNEL)

The Contractor shall provide a program manager of other point of contact, who will be designated as
Key Personnel and will communicate directly with the CO, the Contracting Officetr’s Technical
Representative (COTR), and/or Government PM about matters related to the PWS.

8.2 FLUENCY REQUIREMENTS

The Contractor shall provide interpreters who are fluent in reading and speaking English and one or
more other language. The Contractor’s interpreters shall intetpret statements made and/or monitor the
interpretation of applicant-provided interpreters during any of the interviews discussed in Section 7 of
this PWS. The Contractor’s interpreters shall report any misrepresentation when monitoring
interpretations conducted by an applicant-provided interpreter during any interview discussed in Section
7 of this PWS.

9. PLACE OF PERFORMANCE

The Contractor shall work off-site by providing telephonic interpreter services to asylum officers
working in asylum offices, USCIS offices, DHS offices, or detention facilities. The interpreter also shall
provide services in-person at one of these offices or facilities when necessary, as stated in Section 6.2.
The Contractor shall provide interpreters who are located in the United States. In consideration of the
confidentiality provision of this PWS, the Contractor shall not outsource any part or portions of the work
to individuals outside of the United States. If foreign-owned, the Contractor will submit proof that it has
firewalls and procedures in place to ensure the security of all sensitive information related to asylee
petitions, and that in no cases will such information be released to its offshore offices.

10. TRAVEL

Because Contractor personnel will work off-site to provide telephonic interpreter services, interpreters
will not need to travel in the normal course of their duties. Should circumstances arise that require
Contractor personnel to travel, the Contractor shall consult with the CO and/or COTR for approval and
travel coordination. HQASM shall reimburse the Contractor for ail approved travel expenses, subject to
the Federal Travel Regulations. A travel pool of $2,500 per year will be established to fund such travel.

11. REPORTS

Contractors shall submit monthly reports regarding unaccommodated calls to the CO and COTR on the
same date that monthly invoices are submitted.

11.1 Unaccommodated Calls Repeorts

The following information must be contained in the monthly unaccommodated calls repotts
(unaccommodated calls shall include all calls that are not accommodated within ten (10) minutes):

e total number of requests for interpreter services that wete not accommodated

o total number of calls that were not originally accommodated that were subsequently
accommodated

o the languages of the requests that were not accommodated
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the asylum offices requesting the unaccommodated languages
the types of interviews that were not accommodated
the date and time of the unaccommodated requests
the reason(s) for the failure to accommodate the requests, and
the percentage of unaccommodated calls of the total interpretation requests made.

Alternatively, these reports may show that all requests for services were accommodated during the
particular period covered by the reports.

12. DELIVERABLE SCHEDULE

The Contractor shall provide deliverables as specified below for review and acceptance. The Contractor
shall provide the deliverables in electronic format to the extent possible. All documentation developed
by the Contractor shall become the property of the Government and shall not contain proprietary
markings.

Deliverable Schedule
Deliverable Due Date Remarks

Confidentiality and Ongoing as individuals are Sections 6.4.1
Neutrality Statements recruited to work on the

contract. Statements are due

with USCIS Security

Packages.
Quarterly Quality First day of each Quarter of | Section 6.6
Control Reports the FY
Post Award Conference/ | To be scheduled Section 14
Meeting
Monthly Status Report | Fifth (5™) day of the month | Section 11
(Unaccommodated Calls)
Quality Control Plan 30 days after award Section 6.6
Security Paperwork for | At the time of contract Section 17.3
all Contractors’ award and no less than 30
Employees days prior to the prospective

EOD of any employee

The Government will have fifteen (15) working days, except where otherwise noted, to review and
provide comments to the Contractor prior to acceptance of all deliverables. The Contractor must then
respond fifteen (15) working days after receipt of the Government’s comments. Two hard copies and
one electronic version of all deliverables shall be submitted to the COTR, and one electronic version
sent to the CO, for review and approval. Presentations and or briefings, or any other requested media,
must be compatible with the USCIS environment.
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13. HOURS OF OPERATION

The Contractor shall be available to provide telephonic interpreter services 7 days per week. The
majority of the work will occur between the hours of 6:00 a.m. and 6:00 p.m. Monday through Friday in
the local time zone where the interview takes place.

13.1 Legal Holidays and Administrative Leave
HQASM observes the following days as holidays'":

New Year's Day Labor Day
Martin Luther King's Birthday Columbus Day
President's Day Veteran's Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day

Barring emergency circumstances, interpretation services shall not be required during these holidays. It
should be noted that if a holiday falls on a Saturday, it is obsetved on Friday. If a holiday falls on a
Sunday, it is observed on Monday. HQASM will provide as much advance notice to the Contractor as
possible, taking into account the nature of the emergency circumstance, should interpretation services be
required during a federal holiday.

Observance of such holidays or unscheduled office closures by Government personnel shall not be
reason for the Contractor o request an additional period of performance, or to be entitled to
compensation, except as explicitly set forth in this PWS.

14. POST AWARD CONFERENCE/MEETING

The Contractor shall meet with the Government Contracting Officer, COTR and Government PM within
10 days after award, as scheduled by the Contracting Officer. The purpose of the meeting will be to
identify primary points of contact and to discuss scope, tasks, and understanding of technical approach.
The Contractor shall prepare and submit a written report of the findings and understanding of the project
10 later than ten days after the date of the meeting.

15, PERFORMANCE REQUIREMENT SUMMARY (PRS)

The attached PRS (Attachment C) reflects the contractor tasks considered by the Government to be most
important for the successful performance of this BPA. The PRS establishes the required standards of
performance for each task. The Government shall establish a Quality Assurance Surveillance Plan
(QASP), which shall set forth the procedures by which the Government will evaluate the Contractor’s

! The Federal Government observes the Presidential Inauguration Day as a holiday for Federal Employees
working in the District of Columbia.
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performance. At no time shall the Contractor set its own thresholds, performance standards, or metrics.
Any proposed changes to thresholds, performance standards, or metrics must be submitted to and
approved by the CO.

The Government will regularly evaluate the results of the Contractor’s performance. The Government
will notify the Contractor’s Program Manager in writing to identify any deficiencies and areas where the
Contractor has not met the performance standards. The Contractor may request a meeting with the
COTR whenever the Contractor’s technical or administrative personnel believe such a meeting is
necessary. The Contractor shall prepare and provide written minutes of any such meetings to the COTR
for his or her signature. If the COTR does not concur with any portion of the minutes, notice of such
non-concurrence shall be provided to the Contractor’s PM and Contractor’s representative within five
(5) working days following receipt of the minutes. The Contractor shall acknowledge or resolve ail
disputes and resubmit the minutes to the COTR within five (5) working days of receipt of the non-
concurrence. These meetings will be included in the official Government Contract file as Contractor
performance records.

This is a performance-based contract. Performance will be measured according to the parameters set
forth in the attached PRS. Failure by the Contractor to meet those performance measures will result in
the invoice deductions set forth therein. The Government reserves the right to waive specific
performance metrics adversely affected by changes made by the Government.

In order to allow the Contractor sufficient time to establish controls and procedures, the PRS standards
will not be enforced for the first 90 days of performance.

16. SECURITY REQUIREMENTS

16.1 GENERAL

U.S. Citizenship & Immigration Services (USCIS) has determined that performance of this contract
requires that the Contractor, subcontractor(s), vendor(s), etc. (herein known as Contractor), requires
access to sensitive but unclassified information, and that the Contractor will adhere to the following:

16.2 SUITABILITY DETERMINATION

USCIS shall have and exercise full control over granting, denying, withholding or terminating access of
unescorted Contractor employees to government facilities and/or access of Contractor employees to
sensitive but unclassified information, based upon the results of a background investigation. USCIS
may, as it deems appropriate, authorize and make a favorable entry on duty (EOD) decision based on
preliminary security checks. The favorable EOD decision would allow the employees to commence
work temporarily prior to the completion of the full investigation. The granting of a favorable EOD
decision shall not be considered as assurance that a full employment suitability authorization will follow
as a result thereof, The granting of a favorable EOD decision or a full employment suitability
determination shall in no way prevent, preclude, or bar the withdrawal or termination of any such access
by USCIS, at any time during the term of the contract. No employee of the Contractor shall be allowed
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unescorted access to a USCIS facility without a favorable EOD decision or suitability determination by
the Office of Security & Investigations (OSI).

16.3 BACKGROUND INVESTIGATIONS

Contract employees (to include applicants, temporaries, part-time and replacement employees) under the
contract, needing access to sensitive but unclassified information, shall undergo a position sensitivity
analysis based on the duties, outlined in the Position Designation Determination (PDD) for Contractor
Personnel, each individual will perform on the contract. The results of the position sensitivity analysis
shall identify the appropriate background investigation to be conducted. All background investigations
will be processed through OSI. Prospective Contractor employees shall submit the following completed
forms to OSI through the COTR no less than 30 days before the starting date of the contract or 30 days
prior to entry on duty of any employees, whether a replacement, addition, subcontractor employee, or
vendor:

1. Standard Form 85P, “Questionnaire for Public Trust Positions”

2. DHS Form 11000-6, “Conditional Access to Sensitive But Unclassified Information Non-
Disclosure Agreement”

3. FD Form 258, “Fingerprint Card” (2 copies)

4. Form DHS-11000-9, “Disclosure and Authorization Pertaining to Consumer Reports
Pursuant to the Fair Credit Reporting Act”

5. Position Designation Determination for Contract Personnel Form
6. Foreign National Relatives or Associates Statement

Required forms will be provided by USCIS at the time of award of the contract. Only complete
packages will be accepted by OSI. Specific instructions on submission of packages will be provided
upon award of the contract.

OS] will accept clearances granted by other federal agencies within the last 5 years and with the
adequate background investigation for credible and reasonable fear interviews. Complete security
packages are still required and must be submitted to OS] within 48 hours.

Be advised that unless an applicant requiring access to sensitive but unclassified information has resided
in the US for three of the past five years, OS] may not be able to complete a satisfactory background
investigation. In such cases, USCIS retains the right to deem an applicant as ineligible due to
insufficient background information.
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164 EMPLOYMENT ELIGIBILITY

The Contractor must agree that each employee working on this contract will have a Social Security Card
issued and approved by the Social Security Administration. The Contractor shall be responsible to
USCIS for acts and omissions of his own employees and for any Subcontractor(s) and their employees
to include financial responsibility for all damage or injury to persons or property resulting from the acts
or omissions of the contractor's employees.

Subject to existing law, regulations and/ or other provisions of this contract, illegal or undocumented
aliens will not be employed by the Contractor, or with this contract. The Contractor will ensure that this
provision is expressly incorporated into any and all Subcontracts or subordinate agreements issued in
support of this contract.

16.5 CONTINUED ELIGIBILITY

If a prospective employee is found to be ineligible for access to USCIS facilities or information, the
COTR will advise the Contractor that the employee shall not continue to work or to be assigned to work
undet the contract.

USCIS reserves the right and prerogative to deny and/ or restrict the facility and information access of
any Contractor employee whose actions are in conflict with the standards of conduct, 5 CFR 2635 and 5
CFR 3801, or whom USCIS determines to present a risk of compromising sensitive but unclassified
information to which he or she would have access under this contract.

The Contractor will report any adverse information coming to their attention concerning contract
employees under the contract to USCIS OSL. The subsequent termination of employment of an
employee does not obviate the requirement to submit this report. The report shall include the
employees’ name and social security number, along with the adverse information being reported.

OSI must be notified of all terminations/ resignations within five days of occurrence. The Contractor
will return any expired USCIS issued identification cards and building passes, or those of terminated
employees to the COTR. If an identification card or building pass is not available to be returned, a
report must be submitted to the COTR, referencing the pass or card number, name of individual to
whom issued, the last known location and disposition of the pass or card.

16.6 SECURITY MANAGEMENT

The Contractor shall appoint a senior official to act as the Corporate Security Officer. The individual
will interface with OSI through the COTR on all security matters, to include physical, personnel, and
protection of all Government information and data accessed by the Contractor.

The COTR and OS] shall have the right to inspect the procedures, methods, and facilities utilized by the

Contractor in complying with the security requirements under this contract. Should the COTR
determine that the Contractor is not complying with the security requirements of this contract, the
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Contractor will be informed in writing by the Contracting Officer of the proper action to be taken in
order to effect compliance with such requirements.
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Attachment A
Required Languages

Vendors are required to be capable of providing interpreter services for all languages listed in
Attachment A. All languages listed in Attachment A must also be listed in the Vendor’s GSA 738-1],
category 382-2 schedule.

Vendors may offer interpreter services for languages in addition to those listed in Attachment A, as long
as all languages offered are listed on the Vendor’s GSA schedule. The range of languages offered by
the Vendor will be considered and rated as part of the Technical Evaluation.

Mandarin
Spanish
Creole
Russian
French
Arabic
Amharic
Tibetan
Nepalese
10 Tigrinya/Eritrean
11 Indonesian
12 Punjabi
13 Foo Chow
14 Portuguese
15  Albanian
16 Tamil

17  Somali
18 Armenian
19 Chaldean
20 Farsi-lranian/Persian
21 Burmese
22 Urdu

23 Korean
24 Mongolian
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Attachment B
Confidentiality and Neutrality Statement

CONFIDENTIALITY & NEUTRALITY STATEMENT

18 (please prmt your full name), the
undersigned, a subcontractor of [INSERT CONTRACTOR NAME] in the capacity of an
interpreter/translator, acknowledge and agree that the content of any and all interpretations and/or
translations with which I am involved is to be kept strictly confidential, as are records indicating that a
specific alien has applied for asylum and/or received a credible fear or reasonable fear interview or
review. [ also understand and agree that:

A. 1 will not, in any way, disclose, divulge, discuss, or otherwise make known to third parties
the content or existence of conversations, documents or other information that I may acquire during
interpretation and/or translation assignments pertaining to an application for asylum or to a credible fear
or reasonable fear interview or review, unless (1) expressly required by order of a court of competent
jurisdiction, (2) expressly authorized or requested by a responsible official of U.S. Citizenship and
Immigration Services, or (3) expressly authorized or requested by the alien applicant or interviewee, or
his or her authorized representative, in advance in writing;

B. I will maintain absolute neutrality in tone, modality, and content of my interpretation
and/or translation; and in no event will I add to, delete from, opine on, embellish, or otherwise alter the
matter to be interpreted or translated;

C. If, at any time, I become aware of my inability to interpret or translate for a given alien
applicant or interviewee in a neutral manner on account of bias of any kind or degree against the alien or
the alien’s race, religion, nationality, membership in a particular social group, or political opinion, I will
immediately notify the appropriate U.S. Citizenship and Immigration Services officer and recuse myself
from providing interpretation and/or translation services in that particular case; and

D.  Iam ineligible to interpret or translate for U.S. Citizenship and Immigration Services if 1
am or ever have been an official of or employed, directly or indirectly, by the government of the alien’s
country of nationality, or if stateless, country of last habitual residence. If I become aware that I am
ineligible to interpret or translate under this paragraph, I will immediately notify the appropriate
Department of Homeland Security officer and recuse myself from providing interpretation and/or
translation service.

Interpreter’s Notarized Signature

Printed Name
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Social Security #

Date

Street Address

City State

Zip Code

Telephone

Please have this statement notarized and promptly return to:
[INSERT CONTRACTOR ADDRESS)]
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Attachment C
Performance Requirements Summary (PRS)
PRS | PWS Required Tasks Performance PWS | Maximim | Method of Invoice Payment
Standard Reference | ErrorRate | Surveillance | Deduction
la | Contractor shall provide an Contractorshall | Section | Five (5%) | Review of 95% or greater
inerpreter in a timely marmer when | answer and connect 1631 {of mecident reports | accommodation rate, no
requested by an Asylum Officer | at least 95% of all requests in | (100%) and deduction from payable
during Hours of Operation, requests for an amonth | Asylum Offices’ | monthly invoice.91-94%
nterpreter within fen monthly requests | accommodation rate, 2.5%
(10) minutes of the (100%). deduction from payable
Asylum Officer's monthly invoice,
request. 86-90% accommodation
tate, 3% deduction from
payable monthly invoice,
§1-85% accommodation
rate, 7.5% from payable
monthly nvoice,
15+80% accommodation
rate, 10% deduction from
payable monthly invoice.
b | Contractor shall provide an Contractor shall | Section If the Contractor's average
interpreter in a timely manner when | answer and connect | 6.3.1 quarterly accommodation
requested by an Asylum Officer | at least 95% of all rate 15 96-98% of requests
during Hours of Operation, requests for an within 10 minutes or less,
interpreter within ten HQASM will provide the
(10) minutes of the Contractor an incentive of
Asylum Officer's 2.5% of the average
request. payable monthly invoice
amount for that quarter. [f
by
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ORDER FOR SUPPLIES OR SERVICES

SCHEDULE - CONTINUATION

2

PAGE NO

IMPORTANT: Mark al packages and papers with contract andior order numbers

DATE OF ORDER  [CONTRACT NO. ORDER NO.
$9/29/2009 [HSSCCG-09-A-00007 HS5CCG~09-F-00557
ITEM NO. SUPPLIES/SERVICES QUANTITYJUNIT UNIT AMOUNT QUANTITY
ORDERED, PRICE ACGEPTED
(a) {) {c} () (8) 4} (g}

Pericd of Performance: 30 SEP 2009 - 31
MAR 2010
Accounting Info: (b)(4)
INTERPR 000 EX 20-03-G0-000
04-10-0020-00-00-00-00 GE-25-37-00 000000
Period of Performance: 09/29/2009% to
03/31/2010

0001l INTERPRETER SERVICES - YEAR 1, i tol MJ
million minutes
Peried of Performance: 09/3G/2009 to
03/31/2010

6092 INTERPRETER SERVICES - YEAR 1, minutes MJ
exceeding 1 million
Period of Performance: 09/30/2009 to
03/31/2010

0003 Travel Pool - Lump Sum 11Ls
Pericd of Performance: 09/30/2009 to
03/31/2010
The total amount of award: $562,332.80. The
obligation for this award is shown in box
17{i}.
TOTAL CARRIED FORWARD TO 15T PAGE (ITEM 17(H)) > $562,333.80

AUTHORIZED FOR LOCAL REPCIRICTION
PREVIOUS EDITION NOT USABLE
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