



 
The USCIS Office of Transformation 

cordially invites you to a collaboration session  
to hear your views on the creation and management of  

an online account system for processing benefit applications.   
 

We’d love to hear your views!  Please join us on: 
 

Friday, September 25, 2009 at 10:00am 
Tomich Conference Center 

111 Massachusetts Avenue, Northwest 
Washington, DC 

 
There are two ways to attend this meeting: 

 
In person – please provide your full name and the organization you 

represent to Sarah Frances Scarborough, 
at sarah.scarborough@dhs.gov or (202) 272-1209 

by COB Wednesday, September 23rd. 
 

Be sure to arrive at least 15 minutes early to allow extra time to be 
processed through security and bring a photo I.D. 

 
Via telephone – call-in information will be provided when you respond.  

Please provide your full name and the organization you represent to 
Sarah Frances Scarborough, at sarah.scarborough@dhs.gov or  

(202) 272-1209 by COB Wednesday, September 23rd. 
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