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July 23, 2010
Meeting Invitation
TO: USCIS National Stakeholders
FROM: U.S. Citizenship & Immigration Services — Office of Public Engagement

SUBJECT: Webinar: Preview of New Features on USCIS.gov and USCIS.gov/espanol
July 30,2010 @ 11:00am (ET)

The Office of Public Engagement invites you to participate in a webinar to preview new
features and updates to USCIS.gov and USCIS.gov/espanol. These enhancements include a new
online inquiry tool, tailored case status information for My Case Status, and new features for
Spanish-speaking customers available at USCIS.gov/espanol.

Meddie Brown, Associate Director of the Customer Service Directorate, will provide a
presentation that demonstrates the new features of the website, followed by an opportunity for

you to share your comments and questions.

To participate:

Please provide your full name and the organization you represent to Victoria Porto, at
Victoria.Porto@dhs.gov. Please register for this event by close of business on Thursday, July
29,2010.

Information on how to participate will be provided when you respond. If you need additional
information, you may contact Victoria Porto at the email above or by telephone at (202) 272-
1275.

We look forward to engaging with you!



