
Totals Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10
Case Receipts 5,108 431 428 626 499 600 833 822 869 0 0 0 0
Interviews Conducted 4,504 411 421 573 460 539 634 702 764 0 0 0 0
All Decisions 4,934 429 443 647 522 592 693 770 838 0 0 0 0
  Fear Established (Y) 3,519 256 313 438 397 430 505 558 622 0 0 0 0
  Fear Not Established (N) 839 107 92 127 73 84 117 125 114 0 0 0 0
  Closings 576 66 38 82 52 78 71 87 102 0 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 431 2 4 274 110 13 26 0 2 428 2 6 273 101 8 30 0 8
Interviews Conducted 411 4 4 271 94 12 24 0 2 421 2 6 285 87 7 28 0 6
All Decisions 429 5 9 269 101 17 26 0 2 443 2 3 299 104 8 19 0 8
  Fear Established (Y) 256 3 5 158 65 9 15 0 1 313 2 3 208 77 3 17 0 3
  Fear Not Established (N) 107 0 3 78 16 3 6 0 1 92 0 0 73 13 3 0 0 3
  Closings 66 2 1 33 20 5 5 0 0 38 0 0 18 14 2 2 0 2

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 626 5 3 452 120 21 22 0 3 499 3 2 316 133 19 23 0 3
Interviews Conducted 573 1 1 416 109 17 27 0 2 460 4 2 277 129 15 33 0 0
All Decisions 647 4 5 467 127 19 23 0 2 522 4 2 325 142 17 29 0 3
  Fear Established (Y) 438 1 3 317 90 7 19 0 1 397 4 1 253 106 10 23 0 0
  Fear Not Established (N) 127 0 0 99 17 8 2 0 1 73 0 1 43 20 4 5 0 0
  Closings 82 3 2 51 20 4 2 0 0 52 0 0 29 16 3 1 0 3

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 600 0 5 302 259 17 14 0 3 833 7 5 486 261 17 24 0 33
Interviews Conducted 539 0 3 270 231 17 13 0 5 634 2 3 335 251 10 24 0 9
All Decisions 592 0 6 296 251 19 15 0 5 693 4 4 375 254 14 27 0 15
  Fear Established (Y) 430 0 4 207 194 8 12 0 5 505 2 1 282 197 0 14 0 9
  Fear Not Established (N) 84 0 0 43 31 9 1 0 0 117 0 1 52 42 11 10 0 1
  Closings 78 0 2 46 26 2 2 0 0 71 2 2 41 15 3 3 0 5

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 822 6 5 589 145 23 35 0 19 869 4 2 591 153 16 35 0 68
Interviews Conducted 702 9 5 465 133 20 33 0 37 764 4 0 518 137 19 25 0 61
All Decisions 770 11 4 511 156 22 37 0 29 838 4 2 566 158 16 24 0 68
  Fear Established (Y) 558 9 2 371 124 9 16 0 27 622 4 0 411 113 8 22 0 64
  Fear Not Established (N) 125 1 2 78 17 10 15 0 2 114 0 0 87 19 5 0 0 3
  Closings 87 1 0 62 15 3 6 0 0 102 0 2 68 26 3 2 0 1

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0
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Totals Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10
Case Receipts 1,693 246 118 143 131 138 307 309 301 0 0 0 0
Interviews Conducted 1,491 258 106 111 130 119 214 298 255 0 0 0 0
All Decisions 1,673 290 109 146 140 138 232 324 294 0 0 0 0
  Fear Established (Y) 1,132 183 76 80 100 101 145 231 216 0 0 0 0
  Fear Not Established (N) 291 61 13 25 24 16 55 62 35 0 0 0 0
  Closings 250 46 20 41 16 21 32 31 43 0 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 246 2 4 27 50 13 26 0 124 118 2 6 28 37 7 30 0 8
Interviews Conducted 258 4 4 37 47 12 24 0 130 106 2 6 25 32 7 28 0 6
All Decisions 290 5 9 38 49 17 26 0 146 109 2 3 29 40 8 19 0 8
  Fear Established (Y) 183 3 5 20 39 9 15 0 92 76 2 3 19 29 3 17 0 3
  Fear Not Established (N) 61 0 3 14 4 3 6 0 31 13 0 0 5 2 3 0 0 3
  Closings 46 2 1 4 6 5 5 0 23 20 0 0 5 9 2 2 0 2

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 143 4 3 42 49 21 21 0 3 131 3 2 26 56 19 22 0 3
Interviews Conducted 111 1 1 31 33 16 27 0 2 130 4 2 21 57 15 31 0 0
All Decisions 146 3 5 47 47 19 23 0 2 140 4 2 27 60 17 27 0 3
  Fear Established (Y) 80 1 3 21 28 7 19 0 1 100 4 1 15 48 10 22 0 0
  Fear Not Established (N) 25 0 0 10 4 8 2 0 1 24 0 1 7 8 4 4 0 0
  Closings 41 2 2 16 15 4 2 0 0 16 0 0 5 4 3 1 0 3

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 138 0 5 23 76 17 14 0 3 307 7 5 86 135 17 24 0 33
Interviews Conducted 119 0 3 14 67 17 13 0 5 214 2 3 36 130 10 24 0 9
All Decisions 138 0 6 18 75 19 15 0 5 232 4 4 44 124 14 27 0 15
  Fear Established (Y) 101 0 4 11 61 8 12 0 5 145 2 1 22 97 0 14 0 9
  Fear Not Established (N) 16 0 0 2 4 9 1 0 0 55 0 1 11 21 11 10 0 1
  Closings 21 0 2 5 10 2 2 0 0 32 2 2 11 6 3 3 0 5

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 309 6 5 131 90 23 35 0 19 301 4 2 110 66 16 35 0 68
Interviews Conducted 298 9 5 118 76 20 33 0 37 255 4 0 85 61 19 25 0 61
All Decisions 324 11 4 133 88 22 37 0 29 294 4 2 110 70 16 24 0 68
  Fear Established (Y) 231 9 2 88 80 9 16 0 27 216 4 0 64 54 8 22 0 64
  Fear Not Established (N) 62 1 2 29 3 10 15 0 2 35 0 0 23 4 5 0 0 3
  Closings 31 1 0 16 5 3 6 0 0 43 0 2 23 12 3 2 0 1

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZNY ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0
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Totals Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10
Case Receipts 3,537 307 310 483 368 462 526 513 568 0 0 0 0
Interviews Conducted 3,141 281 315 462 330 420 420 404 509 0 0 0 0
All Decisions 3,405 283 334 501 382 454 461 446 544 0 0 0 0
  Fear Established (Y) 2,478 164 237 358 297 329 360 327 406 0 0 0 0
  Fear Not Established (N) 578 76 79 102 49 68 62 63 79 0 0 0 0
  Closings 349 43 18 41 36 57 39 56 59 0 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 307 0 0 247 60 0 0 0 310 0 0 245 64 1 0 0
Interviews Conducted 281 0 0 234 47 0 0 0 315 0 0 260 55 0 0 0
All Decisions 283 0 0 231 52 0 0 0 334 0 0 270 64 0 0 0
  Fear Established (Y) 164 0 0 138 26 0 0 0 237 0 0 189 48 0 0 0
  Fear Not Established (N) 76 0 0 64 12 0 0 0 79 0 0 68 11 0 0 0
  Closings 43 0 0 29 14 0 0 0 18 0 0 13 5 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 483 1 0 410 71 0 1 0 368 0 0 290 77 0 1 0
Interviews Conducted 462 0 0 385 76 1 0 0 330 0 0 256 72 0 2 0
All Decisions 501 1 0 420 80 0 0 0 382 0 0 298 82 0 2 0
  Fear Established (Y) 358 0 0 296 62 0 0 0 297 0 0 238 58 0 1 0
  Fear Not Established (N) 102 0 0 89 13 0 0 0 49 0 0 36 12 0 1 0
  Closings 41 1 0 35 5 0 0 0 36 0 0 24 12 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 462 0 0 279 183 0 0 0 526 0 0 400 126 0 0 0
Interviews Conducted 420 0 0 256 164 0 0 0 420 0 0 299 121 0 0 0
All Decisions 454 0 0 278 176 0 0 0 461 0 0 331 130 0 0 0
  Fear Established (Y) 329 0 0 196 133 0 0 0 360 0 0 260 100 0 0 0
  Fear Not Established (N) 68 0 0 41 27 0 0 0 62 0 0 41 21 0 0 0
  Closings 57 0 0 41 16 0 0 0 39 0 0 30 9 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 513 0 0 458 55 0 0 0 568 0 0 481 87 0 0 0
Interviews Conducted 404 0 0 347 57 0 0 0 509 0 0 433 76 0 0 0
All Decisions 446 0 0 378 68 0 0 0 544 0 0 456 88 0 0 0
  Fear Established (Y) 327 0 0 283 44 0 0 0 406 0 0 347 59 0 0 0
  Fear Not Established (N) 63 0 0 49 14 0 0 0 79 0 0 64 15 0 0 0
  Closings 56 0 0 46 10 0 0 0 59 0 0 45 14 0 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0

Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF Totals ZAR ZCH ZHN ZLA ZMI ZNK ZSF
Case Receipts 0 0
Interviews Conducted 0 0
All Decisions 0 0
  Fear Established (Y) 0 0
  Fear Not Established (N) 0 0
  Closings 0 0
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