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Teleconference Invitation   


Customer Identity Verification at USCIS Field Offices 

Tuesday, April 16, 2013 at 2:00 p.m. (Eastern) 
 
U.S. Citizenship and Immigration Services (USCIS) invites interested individuals to participate 

in a stakeholder teleconference regarding the implementation of Customer Identity Verification 

(CIV) at field offices. 

 

Beginning May 6, 2013, USCIS will implement the use of additional measures to verify the 

identity of applicants and petitioners appearing at field offices for interviews or to receive 

evidence of an immigration benefit. The use of CIV will enhance USCIS’s ability to uphold the 

integrity of the immigration system. 

 

During the engagement, subject matter experts will explain what CIV is, how it will work, and 

whom it will affect. Stakeholders will have an opportunity to ask questions. 

 

To Register 

 

Please RSVP for this engagement by visiting our registration page. You are encouraged to 

submit questions before the teleconference and can do so on the event registration page under 

your subscriber preferences. Please submit all questions by Friday, April 12, 2013.  

 

Once we receive your registration, we will send you a confirmation email with additional details. 

 

If you have any questions, please contact the Public Engagement Division at 

Public.Engagement@uscis.dhs.gov. 

 

   We look forward to engaging with you! 
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