
SELF-SERVICE TOOLS

myUSCIS Online Portal 
my.uscis.gov

• Create a secure account at  
my.uscis.gov/account

• File your form online, upload evidence
• Get detailed case status,  

send us a secure message
• Pay with a credit or debit card  

File Online 
uscis.gov/file-online

Online Tools Shortcut 
uscis.gov/tools

Need help? Ask Emma 
uscis.gov/emma

Explore My Options  
my.uscis.gov/exploremyoptions

Case Status Online 
uscis.gov/casestatus

e-Request (online case inquiry) 
uscis.gov/e-request

Appointments 
my.uscis.gov/appointment

Change of Address 
uscis.gov/addresschange

LOCATORS

Find a Doctor 
my.uscis.gov/findadoctor

Class Locator 
my.uscis.gov/findaclass

Office Locator  
uscis.gov/about-us/find-uscis-office

Forms and Fees 
uscis.gov/forms/our-fees

CITIZENSHIP RESOURCES

Practice Civics Test Mobile App
Download our free civics study app at Google 
Play or the App Store. Search “USCIS civics test” 
and make sure USCIS is the developer.

Citizenship Resource Center 
uscis.gov/citizenship

Naturalization Eligibility Tool 
my.uscis.gov/apply/eligibility_tool 
(myUSCIS account required)

N-400 Early Filing Calculator 
uscis.gov/forms/uscis-early-filing-calculator

Practice Civics Test 
my.uscis.gov/prep/test/civics

OTHER ONLINE RESOURCES

Case Processing Times 
uscis.gov/processingtimes

“How Do I?” Guides 
uscis.gov/howdoi

Multilingual Resource Center 
uscis.gov/multilingual

Get Legal Help 
uscis.gov/avoid-scams/find-legal-services

E-Verify (for employers & employees) 
e-verify.gov

I-9 Central (for employers) 
uscis.gov/I-9central

Join a USCIS Presentation 
uscis.gov/outreach

USCIS History/Genealogy 
uscis.gov/historyandgenealogy

Contact Us 
uscis.gov/about-us/contact-us
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