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USCIS Customer Service Online Tools Update 
Tuesday, Nov. 24, 2015 

1:00 p.m. – 2:00 p.m. (Eastern) 
 
U.S. Citizenship and Immigration Services’ (USCIS) Office of Legislative Affairs invites Members of 
Congress and their staff to a teleconference on Tuesday, Nov. 24 from 1:00 p.m. to 2:00 p.m. 
(Eastern) to provide an overview of USCIS’ customer service online tools available for the public. 
USCIS officials will showcase the self-help tools, which include myUSCIS, Change of Address and e-
Request, among others. USCIS officials will be available to answer your questions. 
 
To join the congressional teleconference: 
 
Please use the information below to join the session. We recommend calling in 15 minutes prior to 
the start of the teleconference.  
 

November 24, 2015 at 1:00 p.m. (Eastern) 
Phone: 1-888-790-2034 
Passcode: CONGRESS 

 
This call is for Members of Congress and their staff only. Members of the media should call 1-202-
272-1200 with inquiries. The public may call the USCIS National Customer Service Center at 1-800-
375-5283. 
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https://my.uscis.gov/
https://egov.uscis.gov/coa/displayCOAForm.do
https://egov.uscis.gov/e-Request/Intro.do
https://egov.uscis.gov/e-Request/Intro.do

