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SAVE Agency Search Tool Caveats 

 
• SAVE is a service of the Department of Homeland Security, U.S. Citizenship and 

Immigration Services Verification Division. The SAVE Program verifies immigration 
status, but does not provide determinations regarding an applicant’s eligibility for a 
specific benefit or license. Only the benefit-granting agencies can make eligibility 
determinations. 
 

• Not all agency locations registered with SAVE may be found. 
When an agency registers with SAVE, it is asked to provide a single contact address as well as 
the address where the users conduct SAVE verifications, regardless of the number of locations 
participating in SAVE. Therefore, the database does not necessarily include every location at 
which a registered agency conducts business. The absence of a location does not mean that the 
agency operations at the unlisted location either is or is not registered with the SAVE Program.  
 

• Naming conventions used by agencies may not be recognizable to the public.  
When an agency registers with the SAVE Program, it is asked to provide its legal name. In some 
cases, however, an agency may use an alternate name for public purposes. For example, an 
agency may register with SAVE using the legal name, but only a more common name may be 
used with the public. Also, since there are no required naming conventions, an agency could 
choose to register with an abbreviation rather than a full name.  

 

• The SAVE Agency Search Tool will be updated on a quarterly basis. 
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When an agency registers with the SAVE Program, it is asked to provide its legal name. In some cases, however, an agency may use an alternate name for public purposes. For example, an agency may register with SAVE using the legal name, but only a more common name may be used with the public. Also, since there are no required naming conventions, an agency could choose to register with an abbreviation rather than a full name. 
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