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Remember to...
•	 make sure your immigration 

records are correct.
•	 present your most recently 

issued immigration 
documents.

•	 present an immigration 
document that can be used 
for	SAVE	verification.	

By following these guidelines, 
you will help SAVE and the 
benefit-granting	agency	verify	
your status in a timely manner. 

If	your	status	is	not	verified	
immediately, the agency may 
ask you to return at another 
time while SAVE continues to 
work on verifying your status. If 
this happens, it does not mean 
that your status is unlawful 
or that you have been denied 
the	benefit	or	license	that	the	
agency issues. This only means 
that SAVE needs additional time 
to check your records. 

For more information about the 
SAVE	verification	process,	speak	
with a representative from the 
benefit-granting	agency	or	visit	
the SAVE website at 
www.uscis.gov/SAVE, and 
go to “Information for 
Noncitizens Applying for a 
Public	Benefit.”

www.uscis.gov/SAVE

To begin the process to update or correct  your 
immigration records, visit

http://infopass.uscis.gov
or call

The National Customer Service Center
1-800-375-5283



What is the SAVE Program? 
If you are a noncitizen, a naturalized 
citizen,	or	a	derived	citizen,	a	benefit-
granting agency may check your 
immigration status using the Systematic 
Alien	Verification	for	Entitlements	(SAVE)	
Program before granting you a public 
benefit,	such	as	a	Social	Security	card,	
housing assistance, Medicaid, food 
stamps,	or	state-issued	driver’s	license.

SAVE provides authorized public 
agencies with your immigration status. 
Agencies use your status and other 
information to determine if you are 
eligible	for	the	public	benefits	they	issue.	
It is the responsibility of the agency to 
follow	the	SAVE	verification	process	and	
any other requirements to determine 
your	eligibility	for	the	benefit.	The	
agency, not SAVE, decides whether to 
grant	you	the	benefit.

The SAVE Program can verify:
•	 Non-Immigrant	Status	
•	 Immigrant Status 
•	 U.S. Citizenship of Naturalized and  

Derived Citizens

What do you have to do when 
applying for public benefits or 
licenses?  
•	 Make sure your records are correct 

before applying.  
If you have recently changed 
your name or other personal 
information, or if the information on 
your immigration document is not 
correct, you may need to correct your 
immigration records. To begin this 
process, make an appointment to 
visit your local USCIS immigration 
office	at	http://infopass.	uscis.gov	or	
call the National Customer Service 
Center	at	1-800-375-5283	for	more	
information. 

•	 Show your most recently issued 
immigration document.
Make sure you are presenting the 
most recently issued immigration 
document you have when you apply 
for	the	benefit.	This	will	help	the	
agency	to	efficiently	verify	your	
immigration status with SAVE.  For 
example, if you have received a new 
Employment Authorization Card, be 
sure to present that one rather than 
an old one that may have expired.

•	 Show an immigration document that 
can	be	used	for	SAVE	verification.			
The most common immigration 
documents used to request 
verification	are:
•	 Certificate	of	Citizenship	
•	 DS-2019	(Certificate	of	Eligibility	

for	Exchange	Visitor	(J-1)	Status)	
•	 I-20	(Certificate	of	Eligibility	for	

Nonimmigrant	(F-1)	Student	
Status)	

•	 I-94	(Arrival/Departure	Record)	
•	 I-94	(Arrival/Departure	Record)	in	

an Unexpired Foreign Passport 
•	 I-327	(Reentry	Permit)	
•	 I-551	(Permanent	Resident	Card)	
•	 I-571	(Refugee	Travel	Document)	
•	 I-766	(Employment	Authorization	

Document)	
•	 I-797A	(Notice	of	Action)	with	

Alien	Number	or	I-94	(Arrival/	
Departure	Record)	

•	 Machine	Readable	Immigrant	Visa	
(with	Temporary	I-551	Language)	

•	 Naturalization	Certificate	
•	 Temporary	I-551	Stamp	(on	

passport	or	I-94)	
•	 Unexpired Foreign Passport  

This list does not include all acceptable immigration 
documents. If you have a document that is not on 
this list, present it to the benefit-granting agency.
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