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Online Communications Insights and Statistics — December 2015

Highlights:

e Traffic to USCIS.gov decreased in December, with 4.06% fewer user sessions and 5.21% fewer pageviews
e Usage of the Citizenship Civics Practice Tests on USICS.gov dropped from one million average monthly
pageviews to zero since December 12, 2015 as that traffic was redirected to the new Civics Practice Test on

my.Uscis.gov.

e The A-Z Index, first published in September to facilitate quick navigation, had 60.86% more pageviews than in

November

e A homepage banner was published on December 2 linking to the Emma page introducing the new Virtual
Assistant, resulting in over 4,000 pageviews for the first two days and a monthly total of 24,835 pageviews

USCIS.gov Customer Satisfaction Score
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Top Pages on USCIS.gov in Pageviews

Most Searched on USCIS.gov

Rank Top 10 Pages Sessions Rank Terms Number of

(Last (Last Queries

Month) Month)

1(1) Homepage 4,404,591 | 1 (1) processing times 8,072

2(2) Forms 1,126,428 | 2 (3)fF | i-765 4,427

3(3) Application for 599,201 | 3 (2)‘ i-130 4,193
Naturalization

4 (4) Petition for 520,994 | 4 (5) ﬁ i-864 3,935
Alien Relative

5 (5) Green Card 392,855 | 5 (6) I |i-485 3,640

Social Media - Top Posts

Past Facebook Twitter YouTube The Beacon

Mont 10,191 page likes 1,261 retweets 49,830 views 20,387 total

h pageviews

Compiled by the Office of Communications, ECOMM Division



https://my.uscis.gov/prep/test/civics
https://my.uscis.gov/prep/test/civics
http://www.uscis.gov/
http://www.uscis.gov/forms
http://www.uscis.gov/n-400
http://www.uscis.gov/n-400
http://www.uscis.gov/i-130
http://www.uscis.gov/i-130
http://www.uscis.gov/greencard
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5 Likes and Shares
1 Enjoyv these New Three Myths the
Year's wishes from Adjustment of Status
U.S. citizens and Watch our Process

permanent residents

#Citizenship6 video

The Citizenship

from around the
world. Thanks to
everyone who sent us

compilation to see

Interview and Test

what citizenship
means to naturalized

videos!

Americans.

2 Enjoying the holidays Applying for
with family? Share Citizenship? What to
your happy new Know and Bring to
USCIS Approves yveara€™s wishes to USCIS Revises Form Your Naturalization
10,000 U Visas for 7th | the world. N-400, Application for | Interview
Straight Fiscal Year #USCISvideo Naturalization
3 Got ideas about
errlnoli(())VIIIrllent-based Six Word Challenge: gpc?)r(r)lfﬁgert ~Callerlb
. Y ) What Does Citizenship
visa programs? Emma is here! Check
X . - Mean to You?
@USCIS is seeking out our new virtual -
input on a new rule assistant.

4 Cla!hng naturalized HaDDY new year! % F AEEE A5 . .
citizens and Americans from I\ The National Benefits
e —(ELERBER _
permanent residents! | around the world % 2 HI[E (C Center: What It Is and
Join us in wishing the | share their good cheer | =T (Common What It Does
world a Happy New | in this video: Questions about
Year in 2016. #USCISvideo Citizenship)

5 @POTUS speaks to a . : The Beacon: Do You

. Citizenship Day
naturalization . Want to Become a US
. Naturalization "
Don't let your ceremony Ceremony at the Citizen? USCIS Can
American dream @USNatArchives on ) V ) Help You With the
. ) . . Smithsonian National

become an American the Bill of Rights . Process

. ) Museum of American | —
nightmare. Be aware 224th anniversary. Histor
of immigration scam. #newUScitizen HISTOTY

E-Mail Outreach: Most Popular Subscription Lists
News Releases (230,574 subscriptions)
Forms Updates (152,371 subscriptions)
H-1B Cap Season (145,410 subscriptions)
Federal Register Announcements (138,577 subscriptions)
Executive Actions on Immigration (115,838 subscriptions)
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https://www.facebook.com/uscis/videos/1107407202603832/
https://www.facebook.com/uscis/videos/1107407202603832/
https://www.facebook.com/uscis/videos/1107407202603832/
https://www.facebook.com/uscis/videos/1107407202603832/
https://www.facebook.com/uscis/videos/1107407202603832/
https://www.facebook.com/uscis/videos/1107407202603832/
https://www.facebook.com/uscis/videos/1107407202603832/
https://www.facebook.com/uscis/videos/1107407202603832/
https://twitter.com/USCIS/status/674665633645207552
https://twitter.com/USCIS/status/674665633645207552
https://twitter.com/USCIS/status/674665633645207552
https://twitter.com/USCIS/status/674665633645207552
https://twitter.com/USCIS/status/674665633645207552
https://twitter.com/USCIS/status/674665633645207552
https://www.youtube.com/analytics?o=U#dt=c,fe=16739,fr=lw-001,fs=16709;fc=1,fcr=0,fi=v-SDb9_CqPUTQ,r=summary,rps=93
https://www.youtube.com/analytics?o=U#dt=c,fe=16739,fr=lw-001,fs=16709;fc=1,fcr=0,fi=v-SDb9_CqPUTQ,r=summary,rps=93
http://blog.uscis.gov/2012/05/three-myths-adjustment-of-status.html
http://blog.uscis.gov/2012/05/three-myths-adjustment-of-status.html
http://blog.uscis.gov/2012/05/three-myths-adjustment-of-status.html
https://www.facebook.com/uscis/posts/1106254926052393
https://www.facebook.com/uscis/posts/1106254926052393
https://www.facebook.com/uscis/posts/1106254926052393
https://twitter.com/USCIS/status/678945960660180992
https://twitter.com/USCIS/status/678945960660180992
https://twitter.com/USCIS/status/678945960660180992
https://twitter.com/USCIS/status/678945960660180992
https://twitter.com/USCIS/status/678945960660180992
https://twitter.com/USCIS/status/678945960660180992
http://blog.uscis.gov/2013/10/applying-for-citizenship-what-to-know.html
http://blog.uscis.gov/2013/10/applying-for-citizenship-what-to-know.html
http://blog.uscis.gov/2013/10/applying-for-citizenship-what-to-know.html
http://blog.uscis.gov/2013/10/applying-for-citizenship-what-to-know.html
http://blog.uscis.gov/2013/10/applying-for-citizenship-what-to-know.html
https://www.facebook.com/uscis/posts/1107304189280800
https://www.facebook.com/uscis/posts/1107304189280800
https://www.facebook.com/uscis/posts/1107304189280800
https://www.facebook.com/uscis/posts/1107304189280800
https://www.facebook.com/uscis/posts/1107304189280800
https://www.facebook.com/uscis/posts/1107304189280800
https://twitter.com/USCIS/status/672099490803789824
https://twitter.com/USCIS/status/672099490803789824
https://twitter.com/USCIS/status/672099490803789824
https://www.youtube.com/watch?v=wRT6wwEet5w
https://www.youtube.com/watch?v=wRT6wwEet5w
https://www.youtube.com/watch?v=wRT6wwEet5w
http://blog.uscis.gov/2013/08/scam-alert-caller-id-spoofing.html
http://blog.uscis.gov/2013/08/scam-alert-caller-id-spoofing.html
https://www.facebook.com/uscis/videos/1101799286497957/
https://www.facebook.com/uscis/videos/1101799286497957/
https://www.facebook.com/uscis/videos/1101799286497957/
https://www.facebook.com/uscis/videos/1101799286497957/
https://www.facebook.com/uscis/videos/1101799286497957/
https://www.facebook.com/uscis/videos/1101799286497957/
https://twitter.com/USCIS/status/682629871277858816
https://twitter.com/USCIS/status/682629871277858816
https://twitter.com/USCIS/status/682629871277858816
https://twitter.com/USCIS/status/682629871277858816
https://twitter.com/USCIS/status/682629871277858816
https://twitter.com/USCIS/status/682629871277858816
https://www.youtube.com/watch?v=je0qExcRdDE
https://www.youtube.com/watch?v=je0qExcRdDE
https://www.youtube.com/watch?v=je0qExcRdDE
http://blog.uscis.gov/2012/06/national-benefits-center-what-it-is-and.html
http://blog.uscis.gov/2012/06/national-benefits-center-what-it-is-and.html
http://blog.uscis.gov/2012/06/national-benefits-center-what-it-is-and.html
https://www.facebook.com/uscis/posts/1101683906509495
https://www.facebook.com/uscis/posts/1101683906509495
https://www.facebook.com/uscis/posts/1101683906509495
https://www.facebook.com/uscis/posts/1101683906509495
https://www.facebook.com/uscis/posts/1101683906509495
https://twitter.com/USCIS/status/676852385336197120
https://twitter.com/USCIS/status/676852385336197120
https://twitter.com/USCIS/status/676852385336197120
https://twitter.com/USCIS/status/676852385336197120
https://twitter.com/USCIS/status/676852385336197120
https://twitter.com/USCIS/status/676852385336197120
https://twitter.com/USCIS/status/676852385336197120
https://www.youtube.com/watch?v=qHfLEqE85MM
https://www.youtube.com/watch?v=qHfLEqE85MM
https://www.youtube.com/watch?v=qHfLEqE85MM
https://www.youtube.com/watch?v=qHfLEqE85MM
https://www.youtube.com/watch?v=qHfLEqE85MM
https://www.youtube.com/watch?v=qHfLEqE85MM
http://blog.uscis.gov/2011/05/do-you-want-to-become-us-citizen-uscis.html
http://blog.uscis.gov/2011/05/do-you-want-to-become-us-citizen-uscis.html
http://blog.uscis.gov/2011/05/do-you-want-to-become-us-citizen-uscis.html
http://blog.uscis.gov/2011/05/do-you-want-to-become-us-citizen-uscis.html
http://blog.uscis.gov/2011/05/do-you-want-to-become-us-citizen-uscis.html
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