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WASHINGTON, DC 20510 

June 15, 2021 

Ms. Tracy Renaud . 
Acting Director 
U.S. Citizenship and Immigration Services 
20 Massachusetts Avenue NW 
Washington, D.C. 20529 

Dear Director Renaud: 

We write to express our concerns regarding processing delays for immigration benefits at U.S. 
Citizenship and Immigration Services (USCIS). These delays-a legacy of the Trump 
Administration's anti-immigrant policies and the COVID-19 pandemic-continue to negatively 
impact immigrants, our communities, and our nation as a whole. As the Eiden Administration 
and USCIS work to rebuild and strengthen our nation's immigration system, we hope that 
reducing processing delays will continue to be a priority. 

While we are aware that processing times for many different forms of immigration benefits have 
been unusually high for several years, we are particularly concerned about delays impacting 
applications related to the Deferred Action for Childhood Arrivals (DACA) program, including 
initial, first-time DACA requests, DACA renewal requests, and related employment 
authorization applications. As you know, access to DACA provides a vital lifeline to hundreds of 
thousands of young people. Many DACA recipients are essential workers in health care and 
other critical industries and are playing an important role in helping our economy recover from 
the ongoing pandemic. Delays in granting benefits to DACA applicants and recipients therefore 
affect not just their own employment and stability, but the social and economic welfare of us all. 

Despite the change in Administration and ongoing efforts at USCIS to expand processing 
capacity, current wait times for DACA requests continue to be high. The average processing time 
for new DACA requests is between four and nine months, depending on the USCIS service 
center. 1 Despite the fact that hundreds of initial DACA requests were submitted when the process 
reopened at the end of last year, nonprofit legal service providers report that only a handful of 
initial requests nationwide have been approved. Reportedly, some requestors who applied in 
December 2020 or January 2021 have not yet been contacted to schedule their biometrics 
appointment. Delays for new initial DACA requests are particularly concerning because these 
individuals need DACA to access employment that will allow them to sustain themselves and 
their families, and to pursue higher education opportunities. Additionally, many of these 
individuals need deferred action to stop accruing unlawful presence and gain protection from 
deportation, and have been waiting to apply for over three years since the Trump Administration 
stopped accepting new requests on September 5, 2017 and attempted to eliminate the DACA 
program entirely. 

1 USCIS Case Processing Times for requests for Deferred Action, I-821D at California, Nebraska, and Vermont 
Service Centers. Accessed on May 21, 2021 at https://egov.uscis.gov/processing-times/ 
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It also appears that some DACA renewal requests continue to be processed at an unacceptably 
slow rate, with certain applications taking an estimated full year to process, depending on the 
USCIS service center.2 These processing times are occurring despite USCrS's stated goal of 
processing DACA renewal requests within 120 days.3 Constituents have resorted to contacting 
our offices for assistance because, in addition to experiencing delays, the USCIS case tracker 
provides insufficient information to requestors and their attorneys.4 Furthermore, some service 
centers are telling congressional caseworkers that expedited processing requests for DACA 
renewals will not be granted and that no information on case status can be shared at this point in 
time. Applicants need to know where their requests are in the adjudication process to better 
estimate how much longer they have to wait and to assess whether there are any issues with the 
processing of their requests. 

DACA processing delays have significant consequences, not just for individuals depending on 
the status for their livelihoods and security, but for their families and for the businesses and 
workplaces that employ them. As we work to build back our economy from the effects of the 
pandemic, reducing backlogs and processing delays for DACA cases is of the utmost 
importance. 

In order for us to better serve our constituents, we respectfully request that the following 
information be provided to our offices by July 1, 2021: 

1. How many initial, first-time DACA requests were received from January 1, 2021 to May 
31,2021? 

2. How many biometrics appointments have been scheduled for initial, first-time DACA 
requests received from Janua1y 1, 2021 to May 31, 2021? 

3. How many initial, first-time DACA requests have been fully adjudicated between 
December 2020 and May 31, 2021? 

4. How many DACA renewal requests are currently awaiting adjudication beyond the 120 
day processing goal? 

5. How many requests for advance parole from DACA recipients are currently pending 
adjudication? 

6. How does users account for the highly varied processing times for DACA-related 
requests at its California, Nebraska, and Vermont service centers? 

7. What steps has USCIS taken to address processing delays at its California, Nebraska, 
and Vermont se1vice centers? 

8. In light of changing pandemic-related guidelines, what steps has users taken to adjust 
COVrD-19 related policies and procedures that impact request processing times? 

Thank you for your attention to this matter. We look forward to working with you to address 
these concerns as soon as possible. 

Sincerely, 
2 USCIS Case Processing Times for requests for Deferred Action, I-821D at Vermont Service Center. Accessed on 
May 21, 2021 at https://egov.uscis.gov/processing-times/ 
3 USCIS, "Renew Your DACA." Accessed on June 1, 2021 at https://www.uscis.gov/humanitarian/renew-your-daca 
4 USCIS, "Case Status Online." Accessed on June 1, 2021 at https://egov.uscis.gov/casestatus/landing.do 
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U.S. Department of llomcland Security 
U.S. Citizenship mlll Immigration Services 
Office of the Director 
Camp Springs. MD 20588-0009 

U.S. Citizenship 
and Immigration 
Services 

July 7, 2021 

The Honorable Catherine Cortez Masto 
United States Senate 
Washington, DC 20510 

Dear Senator Cortez Masto: 

Thank you for your June 15, 202 I letter to U.S. Citizenship and Immigration Services 
(USCIS). We appreciate your concerns and inquiry regarding processing times for Deferred 
Action for Childhood Arrivals (DACA) requests. 

USCIS is committed to implementing the January 20, 2021, Presidential Memorandum 
entitled Preserving and Fortijj1ing Deferred Action fin· Childhood Arrivals (DACA). Thus, 
USCIS is working hard to process applications in a timely manner and will continue to monitor 
and adjust resources, as appropriate. However, we acknowledge that several factors have caused 
some DACA requests to be processed outside our stated processing time goals, including 
unexpected technical issues, training or re-training time, and delays for biometrics appointments. 

Please find detailed responses to your specific questions in the attached document. 
USCIS hopes this information clarifies processing for DACA requestors. USCIS is committed to 
reducing caseload and processing times for all applications and petitions, including DACA initial 
and renewal requests, and other barriers to our legal immigration system. 

Thank you again for your letter and interest in this important issue. The cosigners of 
your letter will receive a separate, identical response. Should you require any additional 
assistance, please have your staff contact the USCIS Office of Legislative Affairs at (240) 
721-380 1. 

Respectfully, 

Tracy L. Renaud 
Acting Director 

Enclosure 

www.uscis.gov 

www.uscis.gov


U.S Citizenship and Immigration Services' Response to 
Senator Cortez Masto's June 15, 2021 Letter 

1. How many initial, first-time DACA requests were received from January 1, 2021 to 
May 31, 2021? 

Between January 1, 2021 and May 31, 2021, users received over 62,600 DACA initial 
requests. 

2. How many biometric appointments have been scheduled for initial, first-time DACA 
received from January 1, 2021 to May 31, 2021? 

Between Janua1y 1, 2021 and May 31, 2021, users scheduled over 28,600 biometrics 
appointments for DACA initial requests. Additionally, where available, biometrics were 
reused on approximately 6,700 DACA initial requests. 

3. How many initial, first-time DACA requests have been fully adjudicated between 
December 2020 to May 31, 2021? 

Between December 7, 2020 and May 31, 2021, users adjudicated over 1,900 DACA initial 
requests. With biometrics completed for several thousand DACA initial requests, we 
anticipate the number of adjudications to increase in the coming months. 

4. How many DACA renewal requests are currently awaiting adjudication beyond the 
120-day processing goal? 

Between March 31 and June 26, 2021, 87% percent (49,600 out of 56,900) of DACA 
renewal cases adjudicated by users were processed within 120 days. As of June 26, 13,000 
DACA renewal requests are pending more than 120 days. Of that 13,000, nearly 3,200 have 
a request for evidence, are under review due to background check results, or are pending 
awaiting previous card expiration. users is working diligently to ensure that those pending 
more than 120 days can be adjudicated as swiftly as possible. 

5. How many requests for advance parole from DACA recipients are currently pending 
adjudication? 

As of June 26, 2021, there are approximately 6,500 DACA-based requests for advance parole 
pending. 

6. How does USCIS account for the highly varied processing times for DACA-related 
requests at its California, Nebraska, and Vermont service centers? 

The varied processing times across service centers can mainly be explained by the nature of 
the work each is assigned. The California Service Center works a significant majority of 
initial DACA requests while the Nebraska Service Center works nearly all requests to renew 
DACA. Due to the evidentimy requirements for initial DACA, the processing of a DACA 
initial request generally takes longer to adjudicate than a DACA renewal request. To be 
considered for renewal of DACA, requestors are only required to submit new documentary 
evidence pertaining to removal proceedings, travel, or criminal history that has not already 
been submitted to users and are processed using a semi-automated adjudication process 
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U.S Citizenship and Immigration Services' Response to 
Senator Cortez Masto's Jnne 15, 2021 Letter 

designed to expeditiously process those cases when requestors satisfactorily complete 
biometric capture, required system security checks, as well as checks to dete1mine whether 
they meet the DACA renewal guidelines. The Vermont Service Center processes a small 
number of DACA initial and renewal filings compared to the other service centers. 

7. What steps has USCIS taken to address processing delays at its California, Nebraska, 
and Vermont service centers? 

users has taken the following steps to address the processing delays at the service centers: 

users addressed a technical problem that was causing a delay at the A-number validation 
stage. Upon identifying the issue, users has made technological enhancements to make the 
A-number validation process more efficient while still maintaining the integrity of 
Department of Homeland Security immigration records. 

users has identified and shifted resources amid insufficient staffing levels due to fiscal 
challenges, built new case management system enhancements, and trained and reassigned 
officers to process initial DACA filings. users expects more DACA initial requests to be 
completed as newly trained staff becomes more proficient in adjudicating initial DACA 
filings. We will also monitor implementation and provide additional guidance and training to 
adjudicators, as necessary, to ensure that they have knowledge to adjudicate DACA initial 
requests in an efficient, fair, and humane manner. 

USCIS has allowed for the reuse of biometrics from a previous collection, where available, 
for a DACA requestor. Between January 1, 2021 and May 31, 2021, users received 
approximately 156,000 DACA renewal requests. Of this population, nearly 140,000 requests 
had biometrics reused. 

users is making progress on getting more first-time requestors scheduled for biometrics 
appointments. Biometric appointments were limited for a period of time due to necessary 
COVrD-19 protocols. However, those scheduling issues have largely been overcome and 
users expects significantly more DACA initial requests to be completed as biometrics 
collections increase USCIS continues to balance Application Suppo1t Center resources to 
ensure that first time DACA requestors are getting scheduled for biometrics appointments 
when biometrics reuse is not possible. As of June 26, of the 81,557 pending DACA initial 
requests, 33,544 have completed their biometrics, 10,887 have appointments scheduled, and 
37,126 are awaiting appointments. 

For many initial cases, users also needs to issue requests for evidence (RFEs) to determine 
whether a requestor meets the threshold guidelines for initial DACA. When users issues an 
RFE, the response time given is 87 days. Currently, in response to the COVrD-19 pandemic, 
users will consider a response received within 60 calendar days after the due date set forth 
in an RFE. A requestor's ability to provide sufficient evidence when they file or to respond 
promptly with the information sought in the RFE also affects the timely processing of initial 
filings. 

DACA renewals processed at the Nebraska Service Center are currently within normal 
processing time goal. USCIS' goal is to process DACA renewal requests within 120 days. 
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U.S Citizenship and Immigration Services' Response to 
Senator Cortez Masto's June 15, 2021 Letter 

Despite the challenges of operating during the eOVID-19 pandemic, USeIS' Historical Data 
webpage shows the median processing time for DAeA renewals through May 31 offiscal 
year 2021 is 1.6 months (approximately 48 days). 

8. In light of changing pandemic related-guidelines, what steps has USCIS taken to adjust 
COVID-19 related policies and procedures that impact request processing times? 

users offered limited time flexibilities to provide relief to DAeA requestors responding to 
requests and notices. These flexibilities apply to certain notices issued between March 1, 
2020 and September 30, 2021, inclusive. The announcement advised that users will 
consider a response to requests and notices received within 60 calendar days after the 
response due date set in the request or notice before taking action on cases. Additional 
information can be found on the USeIS Response to eOVID-19 webpage. 

July 2021 Page 3 


