August 22, 2022
Director Ur M. Jaddou
United States Citizenship and Immigration Services
20 Massachusetts Ave. NW
Washington, DC 20001
Dear Director Jaddou:
We are writing to inquire about steps that United States Citizenship and Immigration Services
(USCIS) is taking to address delays in employment authorization document (EAD) processing.
Constituents have reported that delays in the processing of EADs have kept them from being
able to work—in some cases, for as long as nine months.
Over the past year, tens of thousands of refugees have fled to the United States to escape war,
violence, and political turmoil. 1 In the last year, the United States has welcomed more than
80,000 Afghans. 2 As of July, more than 100,000 Ukrainians arrived in the United States, and
more are expected to arrive in the coming months. 3
Unfortunately, arriving refugees have too often faced months-long waits for an EAD. 4 As of
July, thousands of refugees who arrived in the United States in April were still waiting to receive
work authorization. 5 Some have been warned that it could take more than a year for them to
receive work authorization. 6
These delays aren’t just devastating to refugees who are eager to provide for themselves and
their families, they’re also a barrier to enriching their new communities with their skills and
talents. This is all the more frustrating as businesses across the country continue to struggle to
find the workers they need to operate. 7
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We appreciate the administration’s work to restore our country’s leadership in providing refuge
for people in need, including by increasing the refugee admissions cap to 125,000. We also
appreciate the steps that the administration has taken to extend work authorization for those
renewing their permits 8 and to streamline work-authorization processing for Afghan evacuees. 9
As those fleeing war and violence continue to seek refuge in the United States, it is important
that USCIS has the resources it needs to reduce backlogs and issue timely work authorizations so
that refugees have the authorization they need to provide for their families.
Accordingly, we ask that you answer the follow questions by August 29, 2022:
1. What challenges or constraints has the Department faced in completing its review of
EADs?
2. What steps has the department taken, and what steps does it plan to take, to decrease
EAD processing times?
3. What support can Congress provide to facilitate EAD processing generally and the
processing of work permits for those admitted on humanitarian parole status specifically?
4. What steps has USCIS taken to ensure that it has the capacity to handle an increase in
EAD requests following the administration’s decision to raise the refugee admissions cap
to 125,000?
5. Has the Department considered how expanded electronic processing could increase
processing times for EADs? What steps, if any, has the Department taken to increase
online processing of EADs?
6. Fee waivers for EAD applications cannot be filed online even though many refugees and
parolees applying for EADs must rely on such fee waivers. 10 Has the Department
considered allowing individuals to file fee waivers online? If not, why not? What barriers
exist to allow fee waivers to be submitted online?
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Thank you for your attention to this important issue.
Sincerely,

___________________________
Amy Klobuchar
United States Senator

___________________________
Lisa Murkowski
United States Senator

U.S. Citizenship and Immigration Services
Office of the Director (MS 2000)
Camp Springs, MD 20588-0009

October 25, 2022

The Honorable Amy Klobuchar
United States Senate
Washington, DC 20510
Dear Senator Klobuchar:
Thank you for your August 22, 2022 letter to U.S. Citizenship and Immigration Services
(USCIS) regarding delays in employment authorization document (EAD) processing.
We recognize and sympathize with the effect these delays have on the everyday lives of
noncitizens in the United States seeking to work to support themselves and their families, as well
as the challenges employers may experience by not being able to immediately hire eligible
candidates from the groups of noncitizens discussed in your letter.
Timely EAD processing, as with all immigration benefit processing, is of the utmost
importance to us. Our agency has convened new working groups, advanced innovation in our
operations to find efficiencies, and reviewed policies and regulations to eliminate unnecessary
barriers to immigration benefits for which noncitizens are otherwise eligible. We will continue
to do this important work until our EAD processing, and processing times generally, meet our
processing goals. For more details and specific responses to your questions, please see the
enclosure.
Thank you again for your letter and interest in this important issue. Senator Lisa
Murkowski, who cosigned your letter, will receive a separate, identical response. Should you
require any additional assistance, please have your staff contact the USCIS Office of Legislative
Affairs at (240) 721-3801.
Respectfully,

Ur M. Jaddou
Director
Enclosure

