
December 2017

NEWS &
ANNOUNCEMENTS

Welcome to the debut 
edition of SAVE’s quarterly 

newsletter!

04/17/2017 
USCIS Issues Redesigned 
Green Cards

11/21/2017 
USCIS Latest News Releases

Systematic Alien Verification for Entitlements

NEWSLETTER

11

SAVE Program National Teleconference a Success

In September, SAVE presented its program overview at USCIS’ Customer 
Service and Public Engagement Directorate (CSPED) national teleconference.  
We highlighted best practices and shared resources available to the nearly 
400 stakeholders who participated, which included other government 
agencies, benefit applicants, academic institutions, and community-based 
organizations. 

New Online Resources for SAVE Customer Agencies

Log in to SAVE to access these guides, fact sheets, and other helpful 
resources:

• SAVE Verification Guide for Violence against Women Act (VAWA) Act

• Guide to Understanding SAVE Verification Responses

• Status of Citizens of the Freely Associated States of the Federated
States of Micronesia and the Republic of the Marshall Islands

SAVE Records Disposal Reminder

On March 1, 2018, USCIS must dispose of SAVE records that are over 10 
years old that are dated on or before December 31, 2007. SAVE users have 
until Feb. 28, 2018, to download case information from the “Historic Records 
Report” to retain information about each SAVE case that will be purged.

SAVE Resources Update for Benefit Applicants

By visiting the SAVE CaseCheck web page, you can:

• Track the progress of your verification case, in Spanish or English.

• Learn how to correct a record and how to obtain, renew, or replace
a document

The CaseCheck webpage has the information you need!

Is your Agency Considering SAVE?
Join the more than 1,100 federal, state, and local government agencies that 
are already registered with SAVE. We offer an easy registration process, 
great service and comprehensive training. Best of all, 95 percent of all SAVE 
verification cases generate a response in under 3 to 5 seconds. 

Take a SAVE webinar to learn more! You can find the webinar schedule on our 
SAVE Resources web page. Send us your feedback at: save.help@uscis.dhs.gov.
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A newsletter for benefit-granting agencies, stakeholders, and benefit applicants.
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