
 
From: U.S. Citizenship and Immigration Services  
To: applicant@youremailaddress.com  
Sent: Tue, December 22, 2020 02:18 PM  
Subject: Sign up for a USCIS Online Account 
 
Dear Sir/Madam,   
  
We’re writing to encourage you to sign up for a USCIS online account.  
  
If you have a pending immigration case and the receipt number begins with IOE, you can simply add that 
case to the online account and be able to:  
• Sign up for case alerts via text message or email;    
• Check your case status;   
• Upload evidence directly to your case;    
• Send us secure messages;   
• See all case correspondence and notices; and    
• Update your address and other personal details.   
  
Having a USCIS online account gives you the tools to easily monitor your case with confidence!  
  
To create an account, follow our step-by-step instructions.   
  
Once you create an account and sign in, you will see four options. Choose “Add a paper-filed case.”  
   
Then, enter your receipt number, Online Access Code and date of birth. Your Online Access Code is listed in 
the Account Access Notice we mailed you. If you didn’t receive this notice, you can ask for assistance here: 
my.uscis.gov/account/v1/needhelp.        
  
Remember: All official U.S. government websites end in .gov. We use GovDelivery.com to share information 
externally, but all the links we provide are .gov websites.  
  
Sincerely,  
U.S. Citizenship and Immigration Services  

 

Please do not reply to this message.  See our Contact Us page for phone numbers and e-mail addresses. 
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