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Today’s presentation will cover

• Review of Organizational Accounts
• Updates for FY25 H-1B Electronic Registration
• USCIS Online Account Creation
• Important Reminders
• New Features
• Key Dates and Information to Remember
• Questions and Answers
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Improved H-1B Registration Process

• New regulations for FY2025 cap
• Integrity
• Beneficiary centric selection
• One passport or travel document for 

each prospective beneficiary
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USCIS Online Account Enhancements
Online collaboration within groups
Shared access to H-1B registrations, I-129 and G-28

Fully electronic H-1B/I-129 process
From registration through final decision & transmission to DOS

Streamlined digital handshake & G-28
Simplified interface to reduce burden and improve UX

Permissions-based roles
Encourages proper account creation and usage

Scalable
Foundational for future groups and permission structures, i.e., family groups
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Who Benefits?
• Prospective petitioning 

companies & organizations
• HR professionals
• Signatories working on behalf of 

companies & organizations

• Legal representatives and 
paralegals working on behalf of 
companies & organizations

5



Company Groups and Legal Teams

Companies have one or more 
Company Groups

Legal representatives 
have a Legal Team
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Creating Your USCIS Online Account

Create an account or sign 
in here:
• www.uscis.gov
• my.uscis.gov
• myaccount.uscis.gov
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Creating Your USCIS Online Account, Cont. 

sohappynow@gmail.com

1. Go to my.uscis.gov

2. Select “Create an account”

3. Enter email address twice

4. System will send you a link

5. Click on link, enter email address 
& password

6. System will send one-time PIN 
via text or email

7. Enter the PIN
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Account Recovery

Save your backup code and password reset answers!     
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Account Types for H-1B Registration 
and Filing
1. Representative account—Select this if 

you are a legal representative, and 
prospective petitioning entity is your 
client

2. Organizational account—Select this if 
you work for prospective petitioning 
company/entity
o HR professional 
o In-house counsel

DO NOT SELECT “I am an individual 
applicant, petition, requestor or 

supporter.”
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Legal Representatives

• Overview of legal 
representative experience

• What type of account you need

• Submitting Form G-28

• Working with the company
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H-1B Electronic Registration
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H-1B Registration Overview Page
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USCIS Online Account

• Your entries are saved automatically

• Sign out when you want to, you can resume where you left off

• You must SUBMIT before noon Eastern on March 22, 2024
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Information About Registrant 
Provide information about 
registrant (prospective 
petitioner):

• Legal name
• “Doing Business As” name
• Employer ID number
• Primary U.S. office address
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Information About Beneficiary(ies)
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Information needed for each 
prospective beneficiary
• Full name
• Gender
• Date of birth
• Country of birth
• Country of citizenship
• Passport/Travel document 

number, country of issuance, and 
expiration date



Information About Beneficiary(ies), Cont.
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New This Year—Passport or 
Travel Document
• Must provide beneficiary’s passport or 

travel document information. 

• The passport or travel document 
provided must be the one the beneficiary, 
if or when abroad, intends to use to enter 
the United States if issued an H-1B visa.

• Each beneficiary must be registered 
under only one passport or travel 
document.
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Duplicate Checker
• Using the duplicate checker is 

optional

• Ultimate responsibility for 
duplicates lies with registrant, 
not USCIS

• USCIS may identify additional 
duplicates later in process
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Running the Duplicate Checker
• Tool compares registrations listed in a draft 

with registrations already submitted by 
employer this fiscal year 

• Employer must have already submitted (and 
paid for) a registration for the tool to find 
duplicates

• Tool does not check for duplicates within 
the current draft or between drafts prepared 
by different people

Draft registration, 
not submitted

Submitted 
registration
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Duplicate Checker – Alerts 
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Deleting Duplicates

When the tool identifies a duplicate, and you opt to delete it, 
this removes the duplicate from the current draft, not in 
registrations you already submitted.
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Duplicate Checker – Alerts, Cont. 

• If no duplicates are found, you will see this green alert
• We encourage you to review all registrations carefully, 

every time, before and after you submit
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Check for Duplicates with .CSV File
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Certification & Signature

• Users must attest  
that submissions are 
complete and true, 
and job offers are 
legitimate

• Signature is required
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Pay & Submit
• Pay.gov is safe and 

secure
• Pay with credit card or 

U.S. bank account
• Submit
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Pay & Submit, Cont. 
Temporary increase in daily 
credit card transaction limit 
from $24,999.99 to $39,999.99
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Successful Submission
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Tracking Registrations and Notices
• You cannot use Case Status Online 

to check beneficiary confirmation 
number 

• You must check status of H-1B 
registration(s) through your account

• USCIS will post notices to your 
account

• You can turn on automatic case 
notifications
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Duplicates After Submission
If you find duplicates after submission…
And initial registration period is still open (before noon Eastern on March 

22nd) 

o You can go into your account and delete extra submissions until there 
is only one registration per beneficiary. We do not refund the $10 fee 
you paid.

And initial registration period has closed (after noon Eastern on March 
22nd) 

o There is no way to correct this error. We will remove all registrations for 
that particular beneficiary submitted by that prospective petitioner. 
We do not refund the $10 fee you paid.
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Registration Period Timelines
• Target date: Feb. 28: New organizational accounts 

can be created

• March 6, 12 p.m. (Eastern): H-1B registration period 
opens, registrations can be created/submitted

• March 22, 12 p.m. (Eastern): H-1B registration period 
closes, no more registrations can be submitted

• March 31: USCIS intends to issue selection 
notifications through USCIS online account by this 
date

• April 1: Earliest date that FY25 H-1B cap-subject 
petitions can be filed.

31



Learn More
• Frequently Asked Questions About Organizational Accounts  (on our H-1B page)     

uscis.gov/working-in-the-united-states/temporary-workers/h-1b-specialty-occupations-and-
fashion-models/organizational-accounts-frequently-asked-questions 

• USCIS YouTube Channel: www.youtube.com/USCIS

• USCIS Electronic Reading Room: uscis.gov/records/electronic-reading-room

• Tech Talks: uscis.gov/outreach/upcoming-national-engagements

• Submit topics for Tech Talks: myUSCISoutreach@uscis.dhs.gov

• Stay connected with USCIS public engagement,                                                               
provide feedback, and find local events
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H-1B Electronic Registration Helpful Links 
& Resources
Account sign up/login page:
my.uscis.gov or www.uscis.gov

Help with account creation:
uscis.gov/file-online

Technical support, including:
• Password resets
• Account lockouts
• Update your verification code delivery 

method
my.uscis.gov/account/needhelp

H-1B Electronic Registration Process Webpage:
uscis.gov/h-1b

For technical issues related to the USCIS 
Organizational Accounts or H-1B Electronic 
Registrations, email: 
H1Btechsupport@uscis.dhs.gov  

To provide feedback on today’s engagement, 
please email Public.Engagement@uscis.dhs.gov

To access a copy of this presentation:
Electronic Reading Room
uscis.gov/records/electronic-reading-room

Sign up for updates from the Public 
Engagement Division
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Disclaimer
This webinar material is intended solely as informational. It is 
not intended to, does not, and may not be relied upon to 
create or confer any right(s) or benefits(s), substantive or 
procedural, enforceable at law by any individual or other party 
in benefit applications before DHS, in removal proceedings, in 
litigation with the United States, or in any other form or 
manner. This webinar material does not have the force of law, 
or of a DHS directive.

34



About this Presentation

Author:  USCIS 

Date of last revision: Feb. 21, 2024.  This presentation is 
current only as of the date of last revision.

This presentation contains no sensitive personally identifiable 
information (PII).

Any references in documents or text, with the exception of case 
law, relate to fictitious individuals.

35



Dissemination

This presentation may not be reproduced or further 
disseminated without the express written consent of USCIS.  

Please contact Public.Engagement@uscis.dhs.gov for 
additional information.
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