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We're very excited to have you join us today to learn about our newest online form,

Form 1-765, Application for Employment Authorization.




U.S. Citizenship

Today’s presentation will cover:

* Who can submit Form I-765 online
* Creating a USCIS online account

* Form navigation

* Completing the form
* Required evidence

* Format requirements

Slide 2

During our time together today, we will review who is eligible to submit form I-765
online and how to create a USCIS online account. | will walk you through the
sections of the online form to give you a sense of how the form is organized and
things to pay attention to. | will explain the kinds of evidence you will need to
upload to support your case. And lastly, | will explain certain formatting
requirements, and why you should consider applying online instead of mailing your
application.




Create an Account or Sign In

J.S. Citizenship

and Immigration
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Become a U.S. Citizen

Thinking about naturalization? We have
resources to help you.

Visit our Citizenship Resource Center to learn
about the process of becoming a U.S. citizen,
how you may qualify and the study tools to
help you.

File Online

¢ Is easier and faster than paper
nalized way to track your case oni
services.

Use our online tools and resources to manage your case:

il
ling

« Check your case status
« Check processing times
your address online

The frststep s to create an accoun + Changeyour

m—)
—

simple and personalized way to track your case online. You can also

Get started at:

* WWW.USCIiS.goV

*  Mmy.uscis.gov
myaccount.uscis.gov
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You will begin the process of submitting your form online at our website, uscis.gov. There are
several places on this webpage where you can find the links to create an USCIS online account

if you don’t have one, or sign in if you do have one.

The easiest way to access the online account from this webpage, is to click “sign in” in the
upper right corner. If you click on the “sign in” link, you will have the option of creating an

account or signing in.

(USCIS owns the images)



https://uscis.gov

Learn About the USCIS Online Account [ & el

Services

www.uscis.gov/file-online

* Filing tips and videos
* Helpful questions & answers

* Resources for attorneys and
representatives

» Password resets and how to get
technical support
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Before | go any further, | want to point out that we have a number of helpful resources on our
online filing webpage that address common questions about the account and online filing.

| encourage you to check out our videos. They provide a succinct overview of how to create an

account and why you should consider submitting your form online. This site also has materials
geared for attorneys and representatives.

(USCIS owns the images)
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* Enter your email

Please enter your verification code to continue.

Sin address & password
sohappynow@gmail.com :meryoz;zzrhiCatiO”‘l . SyStem Wi“ Send
T — you one-time PIN

v and +1(202) 805

ou received. If

e * Repeat these steps
every time you login

Forgot sword?

One account for all of your USCIS needs
Create an account Us

Secure verification code *

24686329

(6,
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This slide shows what the account sign in interface looks like. We will not go through all the
steps of how to create an account here, it is pretty straightforward. If you have shopped or
banked online, the setup is similar, and we have two-step authentication to ensure your
account is secure.

One thing to keep in mind is that each account must have a unique email address. This means
you cannot share your account with anyone else. For example, a husband and wife applying for
naturalization together must each have their own account and their own email address.

Once you enter your email address and password, the system will send you a one-time
verification code. When you create your account, you can choose how you want to receive this
code. You can receive it as a text message, email, or both. Getting the code by text message is
very convenient.

You will need to go through these verification steps every time you login to your account. The
two-factor verification is designed to protect your information and privacy.

When you enter your verification code, you’ll be taken to the USCIS online account onboarding
page.

(USCIS owns the images)



U.S. Citizenship

Account Onboarding 5 o

Services

Welcome to Your USCIS Account

=

Add a paper-filed
case

Verify your identity

Enter a representative
passcode

File a form online

View your case status

Start a new form, upload Review and sign forms Answer questions about

and case history by prepared for you by your

attorney or

evidence, and pay and your immigration history

adding your case to your submit online to verify your personal

account representative identity
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At the onboarding page, you'll see four activity tiles showing the things you can do
in our online account. You can add a paper case, file a form online, enter a
representative pass code, or verify your identity. In this instance, we’re going to
select “File a form online.”

(USCIS owns the images)




Our Online Forms

e 11 forms available
through USCIS online
account

* Form |-765 is near the
bottom of the list

* Note the eligibility

categories

Select the form you want to file online.

Appiication to Repiace Permanent Resident Card {i-90)

Request for a Hearing on a Decision in Naturalization Proceedings
(N-336)

Application for Naturalization (N-400)

Application for Replacement Naturalization/Citizenship Document
(N-565)
Application for Certificate of Citizenship (N-600)

Application for Citizenship and Issuance of Certificate Under
Section 322 (N-600K)

Petition for Alien Relative (I-130)
Application To Extend/Change Nonimmigrant Status (I-539)

Application for Employment Authorization (I-765)

Only certain F-1 students seeking optional practical training (OPT) may file Form I-765
online. This includes:

© Pre-completion OPT - (c)(3)(A) eligibility category;

® Post-completion OPT - (c)(3)(B) eligibility category; or

® a24-month extension for STEM students (students holding a degree in science
technology, engineering, or mathematics) - (c)(3)(C) eligibility category.

U.S. Citizenship

nd Immigration
ervices
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Next, you will come to the list of all the forms that we accept online through the account. Form

I-765 is towards the bottom of the list.

You will note that only certain F1 students are eligible to submit Form I-765 online now. Click
on the button to select Form |-765, and then select “start form.”

(USCIS owns the images)
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I-765, Application For Employment
Authorization

Eligibility
Application fee

Certain foreign nationals who are in the United States may file Form 1-765, Application for
Employment Authorization, to request employment authorization and an Employment Authorization
Document (EAD). Other foreign nationals whose immigration status authorizes them to work in the
United States without restrictions may also use Form I-765 to apply for an EAD that shows such
authorization.

e = (i

Required evidence

Foreign nationals may also apply for a Social Security number and card on Form I-765.

If you are a lawful permanent resident, a conditional permanent resident, or a nonimmigrant only
authorized for employment with a specific employer under 8 CFR 274a.12(b), do not use Form I-765. ’

)

Biometrics requirements

Learn more about employment authorization.

How to track your case

@ Before You Start Your Application

Eligibility

Only certain F-1 students seeking optional practical training (OPT) may file Form
1-765 online. This includes:

Requests for evidence

G O

* Pre-completion OPT - (c)(3)(A) eligibility category;

* Post-completion OPT - (c)(3)(B) eligibility category; or

® a24-month extension for STEM students (students holding a degree in science
technology, engineering, or mathematics) - (c)(3)(C) eligibility category.

Getting a decision
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The next page you’ll come to is the form overview page. This is a comprehensive rundown of
everything you will need to complete the form online. It reviews the eligibility criteria, fee,
evidence you may need to submit, providing your fingerprints and photograph, how to track
your case after you file, how to respond to a request for evidence if we send you one, and
getting a decision.

This page also includes our Privacy Act notice and disclaimers. And there is a reminder that you need to

work on the form at least once every 30 days or the draft will be deleted. This is to protect your
personal information and privacy.

(USCIS owns the images)



Quick Tips e Qe

[] Online formis the same as paper version
s Form logic based on your answers, starts at the beginning
@ Answer as many questions as you can

We automatically save your answers so you can work at
your own pace

Draft forms are saved for 30 days from the last time you
worked on your form
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A few things to note before you start filling out your form: All of our online forms are equivalent
to the paper version of the form.

So even though the online form is organized a little differently than the paper form, online and
paper forms gather the same information and questions.

Also, our online forms have conditional logic, which means that your answers to some
guestions determine the questions that are asked later. For this reason, it is important to start
at the beginning.

Please answer as many questions as you can. And remember, we automatically save your
answers so you can work at your own pace. If you need time to find a document, you can sign
out and resume working on your form anytime. Draft forms are saved for 30 days from the last
time you worked on your form.

There is an idle time limit built into this form. If you are inactive for 15 minutes, you will need
to log out and sign in again.

(USCIS owns the images)



Online Form Navigation

* Form navigationis a
vertical list on left side

* Form saves when you go to
new section

* Sections collapse & expand

s U.S. Citizenship
.} and Immigration
7 Services

I-765, Application for
Employment Authorization

| Getting Started v
About You v
Evidence v
Additional Information v
Review and Submit v

U.S. Citizenship

1d Immigration

U.S. Citizenship

x(@ and Immigration
ey Services

1-765, Application for
Employment Authorization

Getting Started A
Basis of eligibility
Reason for applying
Preparer and interpreter
information

About You v

Evidence v

10
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Now, we will talk briefly about how you will navigate our online forms. The form navigation is a
vertical list along the left side of the screen. We used to have horizontal tabs and sub tabs, but

we recently switched to this format.

There are five sections to the I-765 form: getting started, about you, evidence, additional

information, and review and submit.

The section headers expand and collapse as you move through them, and the form
automatically saves your work every time you move from one section to another.

(USCIS owns the images)
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Filling Out the Form—Getting Started and I

Who Can Submit Form I-765 Online?

What is your eligibility category?
Initial release of online I-765 is limited to
students in these categories:

* (c)(3)(A) Student Pre-Completion OPT <(3)(A) Student Pre-Completion OPT

c(3)(B) Student Post-Completion OPT

* (c)(3)(B) Student Post-Completion OPT <(5)C) STEM Extension

* (c)(3)(C) STEM Extension All other categories must submit
a paper form |-765

11
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The first question in the online Form I-765 asks about the basis for you to file online. We need
to confirm that you are in one of the three student categories that are eligible to apply online.

The three student categories that may apply online are:

Pre completion OPT, which is the C-3A category
Post completion OPT, which is the C-3B eligibility category
And the 24-month extension for STEM students, which is the C-3C category

And again, the form’s logic bases future questions on the answers you provide here.

The option to file Form I-765 online is only available to F-1 students filing Form 1-765 for OPT.
All other applicants must continue to file the paper Form 1-765. USCIS is committed to using
innovation and technology to meet the needs of all applicants and petitioners. As we continue
our transition to paperless operations, USCIS will work to expand online filing of Form I-765 to
additional categories.

If someone submits Form I-765 online and they are not in one of these categories, we will deny
the case, and we do not issue refunds. If you are not in one of these eligible student categories,
you must submit a paper form.

(USCIS owns the images)
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Filling Out the Form—Getting Started [ k=

What is your reason for applying? ° Why are yOU a p p ly| ng7
Initial permission to accept employment . D|d yOU SU bm |t FO rm |'765
lacer f lost, stolen, or d d H
sgwppfgin?;?tt:uti?ztrizS;?iSr: d(:)rcui?;i%%r correction p revious ly?

of my employment authorization document NOT
DUE to US Citizenship and Immigration Services
error

Renewal of permission to accept employment

Have you previously filed Form |-765?

Yes

No

12
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The next question asks “What is your reason for applying?”

Is this your initial application? Are you trying to get a replacement EAD? Or is this a renewal?

(USCIS owns the images)
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Filling Out the Form—About You s i

ervices

o B|Ogra p h ica l 1-765, Application for

Employment Authorization

que5t|ons What is your current legal name?

Getting Started N changed after birth by a legal action such as marriage or court order. Do
not provide any nicknames here.

About You A
Given name (first name) Middle name
Your name
Antony

Your contact information

Family name (last name)
Describe yourself

Smith
When and where you were born

Your immigration information

Other information

13
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Moving along to the About You section. This section asks for biographic details like your name,
date of birth, country of nationality.

(USCIS owns the image)
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. CountryofC|t|zensh|p/nationality
* Form I-94 Arrival-Departure Record number

] Get 1-94 Number 194 FAQ

 Last arrival date in U.S., port of entry & Admission (154) Number Retrieval

St at u S Admission (1-84) Record Number: 63000888062
Admit Until Date (MM/DD/YYYY): 10/10/2012

* Current passport/travel document number, Dotals provided onAdmision. 54 o
expiration date, issuing country u

. C urrent | mm |grat| on status Birtn Dato (MISDOYYYY: 011014980

* SEVIS number T

° A_ N u m be r Class of Admission: B1

e USCIS Online Account Number

14
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The section called “Your Immigration Information” asks for information from a variety of official
government documents. It’s a good idea to gather everything together so you have it all ready
when you start filling out your form.

The form will ask for:

* Your country of citizenship/nationality;

* Your Form I-94 Arrival-Departure Record number;

* The date you last entered the U.S., the port of entry, and your status at that time;

* Your most current passport or travel document number, expiration date, and the country
that issued it;

* Your current immigration status;

* Your SEVIS number;

* Your A-Number if you have one; and

* Your USCIS Online Account Number. You will only have an online account number if you
previously submitted a form online or you submitted a paper form that has a receipt
number that begins with the letters IOE. If you are just setting up an account, or do not have a
previously issued online account number, you can select the option that says “l do not have or know
my USCIS Online Account Number,” and continue.

(Image obtained from CBP website https://www.cbp.gov/sites/default/files/assets/documents/2021-
Feb/i-94_automation_fact-sheet.pdf)
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Do you want the Social Security
Administration toissue you a
Social Security card?

* Ifyes, you need to give us authorization
to submit your request to SSA

* Enteryourfather’s first and last name,
and your mother’s first and last name

15
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The last part of the About You section will ask if you ever had a Social Security card and
whether you want a Social Security card to be issued to you now. If you answer YES, you want
a Social Security card now, it will prompt additional questions. You will need to give us
authorization to submit your request to the Social Security Administration. You will also need
to provide your father’s first and last name and your mother’s first and last name.

(USCIS owns the image)
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S. Citizenship

Filling Out the Form—Evidence ) i immraon

All F-1 1-765 applicants must provide:
* Passport-style photograph m |
* |-94 card, travel document, or electronic 1-94 Vg
* Most recent EAD, if you have one, or

government-issued photo ID o U “
* Proof of enrollment at SEVP-certified school s&*‘%‘:,.gﬂﬁngegm)

***Other evidence depends on student’s category. See this checklist for details:
www.uscis.gov/forms/filing-guidance/checklist-of-required-initial-evidence-for-form-i-765-for-
informational-purposes-only

16
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Now we are getting into the part of the form where it is helpful to be methodical and organized.

You will need to upload evidence to support your application. All F-1 applicants will need to
submit the following:

* One passport-style photo, in either jpeg or png format; your passport photo must meet the
Department of State’s passport photo specifications.

* Both sides of your paper I-94 card or travel document, or a copy of your electronic I-94
record;

* Both sides of your most recent EAD;

* Proof of enrollment at a SEVP-certified school; and

Other evidence you need to submit depends on the category you are applying under.

We have a comprehensive evidence checklist on our I-765 form page that may be helpful as

you collect your documents: www.uscis.gov/forms/filing-guidance/checklist-of-required-initial-

evidence-for-form-i-765-for-informational-purposes-only

(USCIS owns the image)
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www.uscis.gov/forms/filing-guidance/checklist-of-required-initial

Evidence Specific to Student Category [& i
Pre-completion OPT (c)(3)(A)

* Proof of enrollment at SEVP-certified school

* All prior SEVIS numbers and proof of previously
authorized CPT / OPT and corresponding academic
level—include under Additional Information

» Form I-20, Certificate of Eligibility for Nonimmigrant
Student Status, endorsed by DSO before filing I-765

Post-completion OPT (c)(3)(B)

* All prior SEVIS numbers and proof of previously
authorized CPT / OPT and corresponding academic
level—include under Additional Information
* DSO must enter OPT recommendation in SEVIS within 30 days before you submit I-765, if

not, we will deny OPT request
17
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Pre-completion OPT (c)(3)(A)

Proof of enrollment at SEVP-certified school

All prior SEVIS numbers and proof of previously authorized CPT / OPT and corresponding
academic level—include under Additional Information

Form I-20, Certificate of Eligibility for Nonimmigrant Student Status, endorsed by the
designated school official (DSO) before filing your Form 1-765

Post-completion OPT (c)(3)(B)

All prior SEVIS numbers and proof of previously authorized CPT / OPT and corresponding
academic level—include under Additional Information

DSO must enter OPT recommendation in SEVIS within 30 days before you submit I-765. If not,
we will deny OPT request.

(USCIS owns the image)
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Evidence Specific to Student Category i g
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24-month STEM OPT (c)(3)(C)
* Evidence of degree that is basis for STEM OPT Q}

and is listed on STEM Desiocnhated Degree
teg on S1tM Designated Degree

Program List

* Form 1-20, endorsed by DSO within 60 days | ) )
before filing I-765 i\ A
. ,\L‘ ﬂv\ K }
* If you seek STEM OPT extension based on = Ly :,&)
previously earned STEM degree, provide L S :4

evidence that your school is currently
accredited by U.S. Department of Education
and certified by SEVP

18
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24-month STEM OPT (c)(3)(C)

Evidence of degree that is basis for STEM OPT and is listed on STEM Designated Degree
Program List

Form I-20, endorsed by DSO within 60 days before filing Form 1-765

If you seek a STEM OPT extension based on a previously earned STEM degree, provide

evidence that your school is currently accredited by U.S. Department of Education and certified
by SEVP

(Image obtained from Bing using the filter “Free to modify, share and use commercially”)
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Filling Out the Form—Formats

Photos: JPG, JPEG, or PNG NOT ALLOWED
Documents: JPG, JPEG, PDF, TIF or TIFF | foreian characters

.doc or .bmp files
Foreign language documents must special characters
have English translation

NOT ALLOWED
Maximum size: 6 MB per file

19
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Now we will review technical and formatting requirements for the evidence that you upload. If

you are careful and you follow these guidelines, you will avoid some of the most common

mistakes we see.

* For photos, we accept jpeg or PNG files.

* Documents that are not photographs must be jpeg, PDF or TIFF files.

* We do not accept Word documents or BMP files.

* All foreign language documents must have an English translation, and the maximum file size
per upload is 6 megabytes.

19



° - N U.S. Citizenship
Filling Out the Form—Formats N7 and mmigracln
The only characters allowed in
document file name are: proof of enrollment @ Purdue.pdf x

. E ngi]Sh ietters © Only English language characters accepted.

. N um be rs EAD {back}.pdf %
° Spaces © Only English language characters accepted.

. PerIOdS ‘ images##.jpg x
° HyphenS _ © Only English language characters accepted.

° U ndersco res o OPT recommendation.docx x

- ) P @ This file format is not accepted, You must upload a JPG,
* Parentheses ( ) JPEG, PDF, TIF, or TIFF.
***Do NOT use special characters
20
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Along the same lines, one area where we see people make inadvertent mistakes is including
special characters in the name of the documents they upload.

The only characters we allow in the file names of the documents you upload are English letters,
numbers, spaces, periods, hyphens, underscore, and parentheses. Foreign letters and special
characters are not allowed. If special characters or foreign letters are included in the file name,
an error will occur when uploading the file, and the file will not upload.

If you look at the examples shown on the slide, the first document, “Proof of enroliment @
Purdue” was not accepted because the “at” symbol is not allowed.

Here are some other examples of common errors: brackets and the hashtag symbol, which are
not allowed. Word documents or bmp files are also not allowed.

(USCIS owns the image)
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Filling Out the Form—Review & Submit i Tmgracon

— * Review your entries before you pay

I © Your form filing fee is: $410 . Once yOU Smeit payment, yOU
a .
cannot make corrections

Alerts and warnings

You have one or more alerts and warnings based on the information you
provided in your application.

Ared alert means you have incomplete responses or inconsistent data.
You cannot submit your application with any alerts.

Alerts and warnings

@ There are errors in About You: Your
immigration information I

@ We found no alerts or warnings in your

. application
Edit my responses

21
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Now we’re going to cover the last section of the form. This is where you review, pay, and
submit your application.

When you get to this point, the form will calculate your fee and see if there is anything missing
on your form.

If there is an error or a required data field is empty, you will see one of these red alerts. You
will not be able to submit the form until you correct the error.

Sometimes our online forms show a yellow alert. This marks something that needs attention
and should be reviewed before submitting your form.

In this example, | originally had a red alert, | went back and corrected it, and now the form
shows a green alert, which means the form is corrected and not missing anything. So, | can
proceed.

21



J.S. Citizenship

Filling Out the Form—Review & Submit [\ Faies

Review the 1-765 form information

Here is a summary of all the information you provided in your application.

Make sure you have provided responses for everything that applies to you before you submit your
application. You can edit your responses by going to each application section using the site
Reaul navigation.

To be completed by an attorney o
Board of Immigration Appeals (BLA)-
accredited representative (i any).

We also prepared a draft case snapshot with your responses, which you can download below.

> START MERE - Type or Pristin Black lak Ass

View draft snapshot i

Getting Started

Basis of eligibility

What s your eligibilty category? ¢(3)(A) Student Pre-Completion
OPT

22

Slide 22

This slide shows a feature in the account that is really useful. The form summary page will
provide a long vertical review of everything you entered. You can print this out if you want.

You also have the option of seeing a snapshot of your draft form. By clicking on the link for
“View draft snapshot,” it will produce a PDF of your completed form. You can save this file to
your computer, and it will always be in your online account. The snapshot shows what your
online I-765 form looks like in the standard PDF format. There is a watermark to show that this
pdf was generated by the electronic form.

You should always review your work and you can save and come back to it as many times as
you want. The only requirement is you must work on your form and make at least one edit or

change every 30 days.

(USCIS owns the image)
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Filling Out the Form— B s Ciizeniy
A

= ' l ° -fo . ervices
pplicant's Declaration & Certification
Applicant's statement S
have read and agree to the applicant’s
You must read and agree to the statement below. statement
| can read and understawid English, and !1ave |'eaq and o Annlir:nf'c cion:f Ire
understand every question and instruction on this application, R I e T EL e e S

as well as my answer to every question. - § o .
You must provide your digital signature below by

typing your full legal name. We may deny your
- application if you do not completely fill out this
. application or fail to submit required documents. We
will record the date of your signature with your

application.

Enter yowr fulllegal namehere

23
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We are just about done. In this section you need to attest to the fact that you understand
English and that you understood all the questions and instructions in the online form.
And you will also need to electronically sign a declaration that all of your answers are truthful.

(Image obtained from Bing using the filter “Free to modify, use and share commercially”)
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U.S. Citizenship

Filling Out the Form—Paying the Fee [ =S

* After you agree to the applicant’s statement, you will go to
pay.gov, a secure government portal
» Pay by ACH withdrawal, or debit or credit card

USCIS I-765

Please select a payment method:

O 1want to pay with a withdrawal from a checking or savings account (ACH) ﬁ
o]

® 1wzt to nay vith 2 debit o7 crecit cars VISA (B AVIEX ovcner] ) AD

24
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After you agree to the applicant statement and electronically sign your form, you will leave
my.uscis.gov and be taken to pay.gov. Pay.gov is a secure government portal run by the
Treasury Department. Here you can pay your fee by Automated Clearing House (ACH)
withdrawal, or with a debit or credit card.

24
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S. Citizenship

Filling Out the Form—Paying the Fee [& Em=s

 Enter paymentinformation USCIS I-765

Review and submit payment
* indicates required fields

Agency Tracking ID: | NJT21CK7SQ1KH

* Note the form type and
agency tracking ID at the top i Pk

Account Holder Name: Lee Smith

* When you hit “Continue” to et ey
pay the fee, your form will be BSZ!TJZ:Z,”.L':; B
S U b m itted Country: United States

State/Province: LA
ZIP/Postal Code: 39248

* & | authorize a charge to my card account for the above amount in accordance
with my card issuer agreement

Previous Cancel

25
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You will enter your payment information and your address.

You can see the form type and agency tracking number at the top. Click on the box to
authorize payment. When you click on “Continue,” your form will be submitted, and you will
not be able to make any changes.



Filling Out the Form—After You Submit

* You will receive
confirmation your form
was submitted

* Clickon “Go to my

cases” to see your case
card and receipt notice

S. Citizenship

and Immigration

USS. Citizenship
and Immigration
Services My Account @ ~

You successfully submitted your I-765

We will contact you if we have any questions or need additional information. You can
track the status of your application through your USCIS online account.

) [ co |

26
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After you pay your fee, you will receive confirmation that your form was submitted. You can
click on the blue button labeled “Go to my cases” to see your case card and receipt notice.

26



Tracking Your Case

Your Cases

1-765 Application for Employment Authorization
Submitted on Aprl 13,2021 | Recelpt # I0E9893688931
View POF ¥

USCIS Notices

File Date Sent Action

Receipt Notice,pdf April 13,2021 N/A

Your uploads

You may upload a
requested. USCIS w

Date added

File Document

Unsolicited evidence

Unsolicited evidence is any additior
from you, USCIS will consider

Upload evidence

idence that we did not request from you. If you upload evidence that we did not request
ce of this information a

ing a decision about your case.

J.S. Citizenship

and Immigration

All notices are posted to your
account

* Receipt notice

Biometrics notice

Request for Evidence (RFE)

PDF of completed form
* Decision letter

* Notices are also mailed to the mailing
address onfile
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When you submit your Form I-765 online, you will get a receipt notice and receipt number
immediately. After that, you will be able to see other notices in the documents tab, like your
biometrics appointment notice (if required), any RFE, or a decision letter.

We also will mail hard copy notices to you, and to your attorney if you have one.

In your account profile, you can sign up to receive automatic case updates via email or text
message, so you will know when we have added a document to your account.

Having the convenience and assurance that your notices are all in the account is one of the

best benefits of applying online.
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Why Go Online? e

o5
[V ]
. . Send us secure Respondto a
Filea form online A
messages & get answers request for evidence
g
- Access every hotice Check case status & @ Update your address &
we send you signup for alerts ‘ contact information
Ask about atypo Pay online withviaACH a Access case information
‘ or missing mail ‘ credit or debit card ‘ 24/7 from any device

Services
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We are working hard and investing heavily in our digital platform. That is the only way we can
meet the demand for service, and that is where customers get the best experience.

* In most situations, customers get the same information from our online tools as they would
from calling our Contact Center. The systems we use to publish case status and processing
times on our website are the same systems our Customer Contact Center uses to look up the
information when someone calls. Save yourself some time by looking it up yourself on our
website: uscis.gov/tools

* Submitting a form online can be more convenient than paper filing because:

The pandemic and severe weather have disrupted normal logistics and transportation
options. Choosing to submit your form online is more reliable.
It is immediate and transparent and delivery is up to YOU, as the applicant.
You no longer need to mail your form and track the delivery. When you apply online,
you get a receipt notice immediately.
Case rejections are greatly reduced because our online forms ensure you sign your
submission electronically and pay the correct fee.
You can see all notices in your account; so, if a paper notice gets lost in the mail, you can
look in your account to see it.
You can update your address and contact information.
You can sign up for automatic case alerts via email or text message.
You can pay your fee via Automated Clearing House (ACH) or with a credit or debit card.
You can respond to a request for evidence quickly by uploading it directly to your online
case.
You can send us secure messages about your case.
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https://uscis.gov/tools

* And for certain form types, you can see personalized processing times,
which provide more precise estimates of how long your case will take.

(USCIS owns these images/icons)
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U.S. Citizenship

Add Your Paper Case to Your Account [ Eaumres

ervices

Welcome to Your USCIS Account

=

Add a paper-filed
case

Verify your identity

Enter a representative
passcode

File a form online

View your case status
and case history by

Start a new form, upload Review and sign forms
prepared for you by your

attorney or

Answer questions about

evidence, and pay and your immigration history

adding your case to your submit online to verify your personal

account representative identity

4
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If someone submits a paper form, we will mail the applicant a receipt notice. If that
case has a receipt number that begins with the letters IOE, we will also mail the
customer an Account Access Notice. This second notice has an Online Access Code
that applicants use to link their paper case to the online account. The code is valid
for 90 days. Once the applicant adds that paper-filed case to their account, they will
be able to track case status, see notices and correspondence from us, respond to
RFEs, upload evidence, update their address, and send us secure messages.

(USCIS owns the images)
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HELPFUL LINKS AND RESOURCES i ommigearboo

Services

* Form I-765: uscis.goVv/i-765

. I—765evudence heckllst www.uscis.gov/forms/filing-guidance/checklist-of-

rmm_i_TAE fAavr_infAarma
THTI— i OV -iiiviiiia

* Create online account: myaccount.uscis.gov

* File online: uscis.gov/file-online

* Foronline account technical support : my.uscis.gov/account/needhelp

* Toshare feedback: Public.Engagement@uscis.dhs.gov

Here are some helpful resources and links.
Visit uscis.gov/i-765 for more information on the Form I-765 and evidence checklist.
To create a USCIS online account, visit uscis.gov.

If you need to review the steps on how to create a USCIS online account, you can visit
uscis.gov/file-online, to watch helpful videos.

For technical support and password resets visit the myUSCIS account help page.

To share feedback on our outreach materials and engagements, please contact our USCIS
Public Engagement Division.
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SART, viet .
£ 72 U.S. Citizenship
DI LAIMER | and Immigration
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ovD Td ervices

This training module is intended solely as informational. It
is not intended to, does not, and may not be relied upon to
create or confer any right(s) or benefits(s), substantive or
procedural, enforceable at law by any individual or other
party in benefit applications before USCIS, in removal
proceedings, in litigation with the United States, or in any
other form or manner. This training module does not have
the force of law, or of a DHS directive.

(Unless otherwise attributed, USCIS owns the images in this presentation)
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