
Mr. Lee Cissna 
Director 

YvETTE D. CLARKE 
MEMBER OF CoNGREss 

9TH DISTRICT, NEw YoRK 

February 12, 2018 

U.S. Customs and Immigration Services 
20 Massachusetts Ave. NW 
Washington, DC 20529 

Dear Director Cissna, 

It has come to my attention that the processing times for 1-485 Applications to Register Permanent 
Residence or to Adjust Status in your New York City facilities is lagging behind the time for other 
New York State facilities. The time display for Queens currently listed on your website shows that 
USCIS is processing applications submitted as of July 28, 2016. 1 Similarly the time display for 
Manhattan is February 8, 2017. In contrast, the time display for such forms in Albany is April11, 
2017, and for Long Island March 13, 2017. All of these delays are nearly a year old and place 
immigrants in limbo as they await consideration of their applications. I am therefore writing to 
inquire about the reason for this backlog and what USC IS is doing to address it. 

As you know the 1-485 is an essential form that allows individuals to apply for lawful permanent 
resident status. This single form allows people from across the world the opportunity to pursue the 
American Dream and reach the fullest of their potential here in the United States. Failure to timely 
process such applications, particularly in one of the most racially, ethnically, religiously, and 
nationally diverse parts of the country, has a deleterious impact on the diversity of this country. 
With immigration remaining an issue of top public importance, it is imperative that processing 
times remain as speedy as possible to ensure that public confidence in the system remains as strong 
as possible despite the heated political debate around this highly important issue. 

To follow up on this letter, please feel free to contact Harry Baumgarten on my staff at 
Harry.Baum&arten@mail.house.gov or (202) 225-6231. 

Sincerely, 

~~~~:tt~ 
Member of Congress 

1 See USCIS Processing Time Information, U.S. CiTIZENSHIP AND IMMIGRATION SERVICES (accessed Feb. 9, 2018), 
https:/ /egov.uscis.gov/cris/processTimesDisplaylnit.do. 



The Honorable Yvette D. Clarke 
U.S. House ofRepresentatives 
Washington, DC 20515 

Dear Representative Clarke: 

March 12, 2018 

U.S. Department of Homeland Security 
U.S. Citizenship and Immigration Services 
Office of the Director (MS 2000) 
Washington, DC 20529-2000 

U.S. Citizenship 
and Immigration 
Services 

Thank you for your February 12, 2018 letter regarding processing times for Form I-485, 
Application to Register Permanent Residence or Adjust Status, within the U.S. Citizenship and 
Immigration Services (US CIS) New York District. 

In October 2017, the New York District underwent a major reorganization to better 
service our applicants. The establishment of the Brooklyn Field Office and realignment of 
workload between the field offices has balanced the capacity in relation to staffing levels; 
however, it created an accounting anomaly that resulted in an inflated processing time for the 
Queens Field Office. As part of the disaggregation of workload to the three offices, a larger 
portion than expected aligned with the Queens Office, inflating their processing times. 
Nonetheless, all offices in the New York District are working to balance processing times 
between the three offices, and that effort will conect what now appears to be a wide variance in 
processing times. 

Thank you again for your letter and interest in this important issue. Should you require 
any additional assistance, please have your staff contact the US CIS Office of Legislative Affairs 
at (202) 272-1940. 

Respectfully, 

L. Francis Cissna 
Director 

www. uscis.gov 


