
Refugee Council 
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Dear USCIS Refugee Resettlement Officer 

Thank you for taking the time to consider our questions below. I am the Director of Policy at the Refugee 

Council of Australia. The Refugee Council of Australia (RCOA) is the national umbrella body for refugees and 

people seeking asylum and those who support them. We have around 200 organisational and over 1,000 

individual members. We are a nonprofit organisation which is independent of government. Our core aim is 

to improve Australia 's refugee and asylum policies, locally, nationally and overseas. We do this by: analysing 

and researching policies; collaborating and consulting our members, refugee communities and others to 

identify key issues; and advocating for change to decision-makers . 

We write today in regards to the United States of America- Australia refugee exchange program. We are very 

grateful to the US government for their agreement to resettle 1,250 refugees and our goal is to do whatever 

we can to assist the US government in this process . We believe we can be of assistance on two fronts: 1) by 

ensuring refugees receive accurate information on the process and 2) by assisting refugees to prepare 

themselves for US government requirements. We appreciate the time involved in interviewing refugees and 

are here to assist in facilitating this process in any way possible. 

1. Options for people in Australia to be interviewed for resettlement in the US 

Background: A particularly vulnerable group of refugees who have been temporarily transferred from 
offshore processing centres in Nauru and Manus Island to Austra lia for health or protection reasons to date 
have not been offered a chance to be interviewed by the United States as part of the US-Australia refugee 
exchange program. 

These people have been told by the Australian government that they must return to Nauru or Manus Island 
to be interviewed by USCIS, however due to ongoing health or protection concerns this is not possible. 

The situation for these people is dire and tenuous. The total number of people in this group is 410 and under 
the current policy, they cannot be resettled in Australia. Many also have family members still on one of the 
islands, which adds extra compl ications to the decision of the entire family to go through the interviews as it 
can lead to permanent separation. They have primarily fina lised their refugee determination assessment and 
are found to be owed protect ion. 

Australian NGOs have been advised by the Australian Government that the US resettlement team is unable 
to conduct interviews remotely. Upon further research into this issue, we understand there might be a 
regulatory (but not legislative) requirement to conduct in-person interviews for applicants over the age of 14 
(8 USC 1157(c)(l) and 8 CFR 207.2- Applicant processing (a)interview) . 

Question 1- Can USCIS officials travel to Australia to conduct interviews in-person in Australia with those in 
the group of 410 who otherwise meet the preliminary requirements of the US-AUS refugee resettlement 
exchange program? 
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Question 2- If USCIS cannot travel to Australia, is this due to the US rules or lack of support by the Australian 
government? 
Question 3- If USCIS cannot travel to Australia to conduct in person interviews, can interviews be done 
remotely by video or waived? 

2, Interview selection and criteria 

Background: Refugees in Nauru or Manus are very concerned and confused about why some refugees are 
not being offered an interview for resettlement. The Refugee Council of Australia has received credible 
reports from refugees who claim not to have any adverse security history and are not from countries that 
are subject to enhanced security screening, yet are often one of the few in their nationality group to have 
been excluded from having an interview with USCIS. 

We appreciate that every case may be different and that case specific details cannot be discussed. We also 
appreciate that the US government uses a variety of factors to determine who may be eligible for interview. 
However, in an effort to quash rumours and provide refugees with accurate information we would be grateful 
for detail in regards to the below questions. 

Question 4- Can you provide general information about how and when refugees are selected for interview? 
For example, it would be useful to know if priorities for interviews are based on any of the following: 

• Vulnerability, including: 

o Medical history provided by the Australian Government 

o Information on priority provided by UNHCR 

o Gender 

o Age 

• Nationalities (either prioritised or excluded), including possibility of involuntary removal 

• Family units, including presence of minor children 

• Family links in the US and/or Australia 

• Security assessments 

• Letters of support from communities in the US. 

3. Exclusions of certain countries 

Background: The Refugee Council of Australia has received credible feedback and reports from refugees on 
the islands that recent rejections of applications for refugees from Iran and Somalia, have undermined trust 
in the US resettlement process and exchange program. Further, it has raised concerns by other refugee 
groups that despite being interviewed they are unlikely to be resettled to the US. 

Question 5- Without providing case specific details, it would be helpful to quash the rumours and facilitate 
the US-Australia refugee exchange program if USCIS is able to provide any general information on the 
reasons for the recent rejections, including whether their applications were adversely affected by the 
reintroduction of additional vetting procedures for those nationalities? 

Sincerely, 

_e~cvC&~, 
Dr Joyce Chia 

Director of Policy 
Refugee Council of Australia 



October 9.201 8 

Dr. Joyce Chia 
Director of Policy 
Refugee Council of Australia 
Suite 4A6, 410 Elizabeth Street 
Surry Hills NSW 2010 Australia 

Dear Dr. Chia: 

U.S. Department of llomelund Security 
U.S. Citi,enship and Immigration Scn 'iccs 
N1f11gee AJJnirs Dfrisi1111 
Washington. DC 20529-2 100 

U.S. Citizenship 
and Immigration 
Services 

Thank you for your letter to U.S . Citizenship and Immigration Services (USCIS) rc:garding refugee 
resettlement efforts in Nauru and Papua New Guinea. As a partner of the U.S . Refugee Admission 
Program (USRAP), we are responsible for adjudicating appl ications for refugee stalus and coordinating 
certain security checks. Below you will fi nd responses to the questions presented in your letter. 

Question 1: USCIS decl ines to comment on the Arrangement between the United States and Australia. 

Question 2: USCIS declines to comment on the Arrangement between the United States and Australia. 

Question 3: Per our regulations. the initial USCJS interview must be an in-person interview. 

Question 4: Indi viduals recognized as refugees by the Governments of Nauru and Papua New Guinea 
gain access lo the U.S. Refugee Admissions Program (USRAP) through refl:!1-rals from United Nations 
High Commissioner for Refugees (UNHCR). one of the three avenues of access lo the US RAP available 
to refugees worldwide. This access gives these individuals the opportunity to apply for refugee 
resettlement in the United States and be interviewed by a USCIS refugee officer but does not guaranlee 
approval for resettlement in the United States. 

Question 5: Eli gibility for refugee status is determined on a case-by-case basis. We are not able to 
comment on the specific reason for the denials. For information regarding refugee screening and sccurily 
vetting, please sec our Fact Sheet found here: 
l11tps://www.uscis.gov/s ites/dcfaul t/li lcs/USCIS/Refugee 'Yc- 2C%20Asylum%2C%?Oand%201nt%271%?0 
Ops/Refug:ce Screening and Vetting Fact Sheet.pdf 

We thank you for your letter and you r commitment to refugee issues. 

Sincerely, ./' ~ 
~~( _ _:::::::=:---:t n a Ru p pe I 

Chief 

www .uscis.gov 




