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         Filing Your Form I-90 Online 
Application to Replace Permanent Resident Card
  

Create a New 
USCIS Online Account  

Start Your  
Form I-90 

 Create New Case 

Upload 
Evidence 

View 
Completed 
Form I-90 

Application 

E-Sign 
Application 

e-sign 

Pay Application Fee  

Congratulations!

See the steps  
below for details.  

Receive Biometric 
Appointment Notice  

(If required)  

Provide 
Biometrics 

at Applic t   
Support Center 

(ASC)  

Biometrics Appointment  
Go to your biometrics 
appointment at the USCIS 
Application Support Center Reques
(ASC), if required. Log in to your 
USCIS Online Account for Evide
details. 

(RFE

Receive & 
Respond to RFE 

Request for Evidence  
USCIS will text or email you if we 
send an electronic r  request for
evidence (RFE). Log in to your 

 USCIS Online Account to respond 
to the RFE.  

Check  
Case Status 

 

Receive New Permanent 
Resident Card 

 FINISHED

Receive New Card  
Once you complete all pending 
actions and USCIS approves your 
application, you will receive your
new Permanent Resident Card. If 
you have a new address, update it in 
your USCIS Online Account profile.  

For more information, visit uscis.gov/file-online  
To submit a question or request assistance, visit  https://egov.uscis.gov/cris/contactus  
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You submitted your Form I-90 
online! Next, USCIS will contact 
you by text message or email 
about updates to your account 
that may require you to respond.
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